
APPENDICES 

 
APPENDIX A: BRAINSTORMING  
 
Brainstorming 

- Lack of discipline in staff 

- Substandard service delivery in patient treatment 

- No mentorship process in place 

- Paramedics are too far and not always available 

- Not enough paramedical applications in recruitment 

- Assistance to branch managers 

- No continuous training of medical staff 

- Lack of exposure of staff advanced life support paramedic practitioners 

- Shortage of paramedics as they are leaving 

- Succession training of paramedics have been stopped 

- Hours of operation of paramedics 
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APPENDIX B: FISH BONE 
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APPENDIX C: APPLICATION FOR RESEARCH 
 

 
Participation in a Research Study 

 
Introduction 
My name is Faisal Binks currently working in the private sector of Emergency 
Medical Services. I am currently a student of the University of South Africa 
enrolled for the Masters Degree in Business Administration.  A part requirement 
in completing this program is the submission of a dissertation whereby your 
assistance would be appreciated. For my dissertation, I am researching retention 
strategies of paramedics within South Africa. 
 
Aim of the Study 
It is evident that Paramedics in South Africa are migrating abroad as well as ‘job 
hopping’ between organizations. Retaining these paramedics are becoming 
increasingly difficult resulting in the escalation of costs as well as negatively 
affecting service delivery to the patient. The aim of this study is to identify causal 
factors to this problem which will assist in providing strategies in the retention of 
paramedics which may prove beneficial to the industry within South Africa. 
 
Procedure  
An online questionnaire is going to be used to obtain data in which paramedics 
will be required to answer short questions. This will provide views and 
perceptions of the paramedic directly in order to maintain validity and reliability of 
the research. The online questionnaire will take approximately 5-10 minutes to 
complete but is also dependent on the candidate. The questionnaire is not 
specific to any organization but deals specifically with issues relating to retention 
of paramedics in the industry. All answers provided in the questionnaire will 
remain confidential. Paramedics will be provided the time until the 20th March, 
2011 to complete the questionnaire and submit it online. There is no obligation in 
completing the questionnaire however your contribution will be valuable in 
improving the Emergency Medical Service. 
Should you require any information pertaining to this dissertation, please do not 
hesitate to contact me. 
 
With Appreciation 

                
Faisal Binks 
084 404 3724  
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APPENDIX D: SURVEY QUESTIONNAIRE 
 
 

 

Retention Strategy of Paramedics in South Africa 
Exit this survey  
 
  
 

Good Day, 
 
All questions in this survey must be completed. Please answer all 
questions truthfully. Open ended questions must be brief but specific. 
This questionnaire will provide views and perceptions of the paramedic 
directly in order to maintain validity and reliability of the research. The 
online questionnaire will take approximately 5 - 10 minutes to complete 
but is also dependent on the candidate. The questionnaire is not specific 
to any organization but deals specifically with issues relating to retention 
of paramedics in the industry. All answers provided in the questionnaire 
will remain confidential. Paramedics will be provided the time until the 
20th March, 2011 to complete the questionnaire and submit it online. 
 
Your participation in this survey is appreciated. 
 
Regards, 
Faisal Binks (084 404 3724)  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/w EWDgLirdKQA /w EPDw ULLTIw M



 

 

Retention Strategy of Paramedics in South Africa
Exit this survey  
 

Please Rate the Following Questions:
  
 

1. Occupational Benefits and Opportunities

  Not Concerned

Salary and 
Remuneration 
is not Market 
Related 
Provident 
Fund and 
Pension Fund 
Benefits are 
not adequate 
Opportunities 
for Training 
and 
Development 
Opportunities 
for Career 
advancement 
into 
Management 
General 
Stress related 
support from 
your 
employer 
Trauma 
related 
support like 
debriefing 
and 
counselling is 
done 
International 
Salaries are 

/w EWDw LirdKQA /w EPDw ULLTIw M
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Retention Strategy of Paramedics in South Africa

the Following Questions: 

* 
1. Occupational Benefits and Opportunities 

Not Concerned 
Somewhat 

Unconcerned  
Somewhat 
Concerned Concerned

    

    

   

   

   

   

   

/w EPDw ULLTIw M

Retention Strategy of Paramedics in South Africa 

Totally 
Concerned 

 

 

 

 

 

 

 



 

 

  Not Concerned

more 
lucrative 
Emigration 
offers better 
living 
standards 

2. Your Working Environment

  Not Concerned

Safe Working 
Environment 
Stable 
Working 
Environment 
Work 
Relationships 
with Hospitals 
and other 
Medical 
Personnel 
Recognition 
and 
Appreciation 
in the Job 
Support 
provided by 
management 
in your 
organization 
Balance 
between work 
life and home 
life 

3. Human Resource 

  Strongly Agree

There is an 
Excessive 
workload on 
Paramedics in 
RSA 
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Not Concerned 
Somewhat 

Unconcerned  
Somewhat 
Concerned Concerned

   

* 
2. Your Working Environment 

Not Concerned 
Somewhat 

Unconcerned 
Somewhat 
Concerned Concerned

   

   

    

   

   

   

* 

Strongly Agree Agree Disagree 
Strongly 
Disagree

   

Totally 
Concerned 

 

Totally 
Concerned 

 

 

 

 

 

 

Strongly 
Disagree 

 



 

 

  Strongly Agree

Shift work is a 
problem 
Current Hours 
of Operation 
are excessive 
There are 
more lucrative 
offers for 
employment 
Nationally and 
Internationally 
You are 
considering 
leaving your 
current 
employment 
You have 
absolute 
Loyalty 
towards your 
Organization 
There is a 
feeling of 
Burnout 

4. Risk Factors 

  Not Concerned

Contracting 
HIV/Diseases 
and/or Illness 
from patients 
being treated 
The medico 
legal risks 
that exist in 
Emergency 
Medicine 
Being 
involved in an 
accident 
through High 
Speed 
Response 
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Strongly Agree Agree Disagree 
Strongly 
Disagree

   

   

   

   

   

   

* 

Not Concerned 
Somewhat 

Unconcerned 
Somewhat 
Concerned Concerned

   

   

   

Strongly 
Disagree 

 

  

 

 

 

 

Totally 
Concerned 

 

 

 



 

 

  Not Concerned

Driving 
The risk of 
Injury at work 
The crime 
situation in 
the country 

5. Professional Practice 

  
Not 

Concerned
Paramedics 
working by 
themselves on 
Response 
Vehicles 
Levels of 
Competency 
and Efficiency 
of South 
African Medics 
Availability 
and Utilization 
of working 
equipment that 
is 
technologically 
up to date 
Autonomy in 
the working 
environment 
The effects of 
paramedical 
work on your 
family 
Monotony of 
the job 
The limitations 
on scope of 
practice for 
paramedics in 
RSA 

6. What attracted you to become a Paramedic?
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Not Concerned 
Somewhat 

Unconcerned 
Somewhat 
Concerned Concerned

   

   

* 
 

Not 
Concerned 

Somewhat 
Unconcerned 

Somewhat 
Concerned Concerned

   

   

   

   

   

    

   

* 
6. What attracted you to become a Paramedic? 

Totally 
Concerned 

 

 

Totally 
Concerned 

 

 

 

 

 

 

 



 

 

7. How do you feel about being a Paramedic?

8. Do you have quality of life? Explain?

9. What would be the main reason to leave your current employment?

10. Do you have intentions of leaving your current employment within the next 
three years? 

Yes 

No 
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* 
7. How do you feel about being a Paramedic? 

 

* 
8. Do you have quality of life? Explain? 

 

* 
9. What would be the main reason to leave your current employment?

 

* 
10. Do you have intentions of leaving your current employment within the next 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9. What would be the main reason to leave your current employment? 

10. Do you have intentions of leaving your current employment within the next 
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Retention Strategy of Paramedics in South Africa 
Exit this survey  
 
  
 

Thank you for your contribution in enhancing emergency medical care in 
South Africa. Please do not hesitate to contact me for any queries that 
may arise. 
 
Kind Regards, 
Faisal Binks (084 404 3724) 
 
  

/w EWDw LirdKQA /w EPDw ULLTIw M
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APPENDIX E: PILOT QUESTIONNAIRE FEEDBACK 
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APPENDIX F: SURVEY RESPONSES 
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APPENDIX G: APPLICATION FOR RESEARCH FEEDBACK 
 

 

 

 


