APPENDICES

APPENDIX A: BRAINSTORMING

Brainstorming

Lack of discipline in staff

Substandard service delivery in patient treatment

No mentorship process in place

Paramedics are too far and not always available

Not enough paramedical applications in recruitment
Assistance to branch managers

No continuous training of medical staff

Lack of exposure of staff advanced life support paramedic practitioners
Shortage of paramedics as they are leaving
Succession training of paramedics have been stopped
Hours of operation of paramedics
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APPENDIX C: APPLICATION FOR RESEARCH

Participation in a Research Study

Introduction

My name is Faisal Binks currently working in the private sector of Emergency
Medical Services. | am currently a student of the University of South Africa
enrolled for the Masters Degree in Business Administration. A part requirement
in completing this program is the submission of a dissertation whereby your
assistance would be appreciated. For my dissertation, | am researching retention
strategies of paramedics within South Africa.

Aim of the Study

It is evident that Paramedics in South Africa are migrating abroad as well as ‘job
hopping’ between organizations. Retaining these paramedics are becoming
increasingly difficult resulting in the escalation of costs as well as negatively
affecting service delivery to the patient. The aim of this study is to identify causal
factors to this problem which will assist in providing strategies in the retention of
paramedics which may prove beneficial to the industry within South Africa.

Procedure

An online questionnaire is going to be used to obtain data in which paramedics
will be required to answer short questions. This will provide views and
perceptions of the paramedic directly in order to maintain validity and reliability of
the research. The online questionnaire will take approximately 5-10 minutes to
complete but is also dependent on the candidate. The questionnaire is not
specific to any organization but deals specifically with issues relating to retention
of paramedics in the industry. All answers provided in the questionnaire will
remain confidential. Paramedics will be provided the time until the 20™ March,
2011 to complete the questionnaire and submit it online. There is no obligation in
completing the questionnaire however your contribution will be valuable in
improving the Emergency Medical Service.

Should you require any information pertaining to this dissertation, please do not
hesitate to contact me.

With Appreciation

)

Faisal Binks
084 404 3724



APPENDIX D: SURVEY QUESTIONNAIRE

| /w EWDgLirdKQA | /w EPDw ULLTw !

Retention Strategy of Paramedics in South Africa
Exit this survey

Good Day,

All questions in this survey must be completed. Please answer all
questions truthfully. Open ended questions must be brief but specific.
This questionnaire will provide views and perceptions of the paramedic
directly in order to maintain validity and reliability of the research. The
online questionnaire will take approximately 5 - 10 minutes to complete
but is also dependent on the candidate. The questionnaire is not specific
to any organization but deals specifically with issues relating to retention
of paramedics in the industry. All answers provided in the questionnaire
will remain confidential. Paramedics will be provided the time until the
20th March, 2011 to complete the questionnaire and submit it online.

Your participation in this survey is appreciated.

Regards,
Faisal Binks (084 404 3724)



| /w EWDw LirdKQ/ | /w EPDw ULLTiw !

Retention Strategy of Paramedics in South Africa
Exit this survey

Please Rate the FoIIowini Questions:

*

1. Occupational Benefits and Opportunities
Somewhat Somewhat Totally
Unconcerned Concerned Concerned

Not Concerned

Salary and

Remuneration

is not Market L L L L
Related

Provident

Fund and

Pension Fund C C C [
Benefits are

not adequate

Opportunities

for Training

and L C L L
Development

Opportunities

for Career

advancement C C C C
into

Management

General

Stress related

support from C e C e
your

employer

Trauma

related

support like

debriefing e e e e
and

counselling is

done

International

Salaries are L L L L



more
lucrative
Emigration
offers better
living
standards

Not Concerned

2. Your Working Environment

Safe Working
Environment
Stable
Working
Environment
Work
Relationships
with Hospitals
and other
Medical
Personnel
Recognition
and
Appreciation
in the Job
Support
provided by
management
in your
organization
Balance
between work
life and home
life

Not Concerned

C

C

3. Human Resource

There is an
Excessive
workload on
Paramedics in
RSA

Strongly Agree

C

Somewhat
Unconcerned

Somewhat
Unconcerned

C

C

Agree

C

Somewhat
Concerned

Somewhat
Concerned

C

EC

Disagree

C

Totally
Concerned

Totally
Concerned
e

EC

Strongly
Disagree

C



Shift work is a
problem
Current Hours
of Operation
are excessive
There are
more lucrative
offers for
employment
Nationally and
Internationally
You are
considering
leaving your
current
employment
You have
absolute
Loyalty
towards your
Organization
There is a
feeling of
Burnout

4. Risk Factors

Contracting
HIV/Diseases
and/or lliness
from patients
being treated
The medico
legal risks
that exist in
Emergency
Medicine
Being
involved in an
accident
through High
Speed
Response

Strongly Agree
C

EC

Not Concerned

Agree
C

EC

Somewhat
Unconcerned

EC

Disagree

C

EC

Somewhat
Concerned

EC

Strongly
Disagree
C

EC

Totally
Concerned

EC



Not Concerned

Driving

The risk of
Injury at work
The crime
situation in
the country

5. Professional Practice

EC

EC

Paramedics
working by
themselves on
Response
Vehicles
Levels of
Competency
and Efficiency
of South
African Medics
Availability
and Utilization
of working
equipment that
is
technologically
up to date
Autonomy in
the working
environment
The effects of
paramedical
work on your
family
Monotony of
the job

The limitations
on scope of
practice for
paramedics in
RSA

Not

Somewhat
Unconcerned

EC

EC

*

Somewhat

Concerned Unconcerned

EC

EC

EC

*

6. What attracted you to become a Paramedic?

Somewhat
Concerned

EC

EC

Somewhat
Concerned

EC

Totally
Concerned

EC

EC

Totally
Concerned

EC



=]
=]

RIN i
*
7. How do you feel about being a Paramedic?
o]
=]
RN i
*
8. Do you have quality of life? Explain?
o]
=]
] ] i
*
9. What would be the main reason to leave your current employment?
o]
=]
RN i
*

10. Do you have intentions of leaving your current employment within the next
three years?

C Yes

> No



| /w EWDw LirdKQ/ | /w EPDw ULLTiw !

Retention Strategy of Paramedics in South Africa
Exit this survey

Thank you for your contribution in enhancing emergency medical care in
South Africa. Please do not hesitate to contact me for any queries that
may arise.

Kind Regards,
Faisal Binks (084 404 3724)
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APPENDIX E: PILOT QUESTIONNAIRE FEEDBACK

31/03 2011 THU 10:12 FAX +27114221181 CASUALTY Z]oo1/003

Name: /4 . \/a) \A.'JGLQ/‘L

HPCSA Registration Number: An7 azrc/ly

Questionnaire Feedback

1. How long did it take you to complete the questionnaire?

\Twe, Hnutes”

2. Were the instructions and directions clear in the questionnaire?

yes

11



31/03 2011 THU 10:13 FAX +27114221181 CASUALTY [d002/003
3. Are the questions simple and easily understood?

yes
/

4. Were any questions unclear or ambiguous?

No

- 5. What is your opinion of the layout of the questionnaire?

Vﬁ’/“"l qocx’} .
N

12



31/03 2011 THU 10:13 FAX +27114221181 CASUALTY [@003/003

6. Did you think that the questions were relevant to the topic?

\Ileg'

7. Any other comments?

Signature: 'c%

Date: 27 February 2011
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Mar 3111 10:58a

Name: D\ %\AW&
HPCSA Registration Number: })‘NT &Olﬂ by

Questionnaire Feedback

1. How long did it take you to complete the questionnaire?

91601/7 [& MIPUTER

2. Were the instructions and directions clear in the questionnaire?

VEs \exy crepe

p.1

14



Mar 3111 10:58a

3. Are the questions simple and easily understood?

Yes

4. Were any questions unclear or ambiguous?

5. What is your opinion of the layout of the questionnaire?

Neey Erey To fabn

15

p.2



Mar 3111 10:59a p.3

6. Did you think that the questions were refevant to the topic?

Yes:

7. Any other comments?

Signatufe: ~

Date: 27 Feb&garv 2011

16



Mar 3111 10:56a

Name: LC@L VAT DER JaT\

HPCSA Registration Number:/L‘\J To00 1058

Questionnaire Feedback

1. How long did it take you to complete the guestionnaire?

T 18 " TEs

2. Were the instructions and directions clear in the questionnaire?

17

p.1




Mar 3111 10:57a

3. Are the questions simple and easily understood?

deo.

4. Were any questions unclear or ambiguous?

Lo

5. What is your opinion of the layout of the questionnaire?

Gamtz COrICel, o SRS TO woeK '»Aaon_xp\-
—

18

p.2



Mar31 11 10:57a p.3

6. Did you think that the questions were refevant to the topic?

e | o0

7. Any other comments?

Signature: Qﬁﬂd
i

Date: 27 February 2011
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Mar 3111 11:16a

Name: C . /4 - EC\R«)SQ

HPCSA Registration Number: 4PV goo 900

Questionnaire Feedback

1. How long did it take you to complete the questionnaire?

,qr&.@A— fo :M‘rm -

2. Were the insfructions and directions clear in the guestionnaire?

VES ~

p.1

20



Mar 3111 11:16a

3. Are the questions simple and easily understood?

\'Jee;t:sj C\&c}@.- o Lrsee s

4, Wetre ahy questions unclear or ambiguous?

No

5. What is your opinion of the layout of the questionnaire?

\JCJZA:) L\emraesT Yo he 5‘%’\3:‘24

oo N TR Cams See e Reme—

Q»L e QVAL::& >£L-f*%

21

p.2



Mar 3111 11:16a

8. Did you think that the questions were relevant fo the topic?

TS
SO

7. Any other comments?

o sl Re Qs Vo See '\11

C\Jdﬁ Co—=c | Crhoc @_Bel ST VAN ')‘l,\e .

gix&u{;‘ . iS (;__\(DQLJ{C 1 -,

Date: 27 February 2011

p.3

22



APPENDIX F: SURVEY RESPONSES

Retention Strategy of Paramedics in South Africa

1. Occupational Benefits and Opportunities

Salary and Remuneration is not
Market Related

Provident Fund and Pension Fund
Benefits are not adequate

Opportunties for Training and
Development

Opportunties for Career
advancement into Management

General Stress related support from
your employer

Trauma related support like
debrisfing and councelling is done

International Salaries are more
lucrative

Emigration offers better living
standards

Not

Concerned

3.8% (2)

7.5% (4)

3.8% (2)

5.7% (3)

11.3% (6)

18.9% (10

3.8% (2)

9.4% (5)

Somewhat

Unconcerned

3.8% (2)

17.0% (9)

11.3% (6)

17.0% (9)

24.5% (1)

30.2% (16)

5.7% (3)

13.2% (1)

23

Somewhat
Concerned

52.8% (28)

41.5% (22)

37.7% (20)

41.5% (22)

28.3% (15)

24.5% (13)

30.2% (18)

39.6% (21)

SurveyMonkey
Totally Rating Response

Concerned Average  Count
30.6% (21) 328 53
34.0% (18) 3.02 53
47.2% (25) 3.28 53
35.8% (19) 3.08 53
35.8% (19) 2.89 53
26.4% (14) 2.58 53
60.4% (32) 3.47 53
37.7% (20) 3.0 53
answered guestion 63
skipped question 0



2. Your Working Envirenment

Safe Working Environment
Stable Working Environment

Work Relationships with Hospitals
and other Medical Personnel

Recognition and Appreciation in the
Job

Support provided by management
in your organization

Balance between work life and
home life

Not
Concerned

11.3% (B)

7.5% (4)

11.3% (8)

3.8% (2)

0.0% (0)

57% (3)

Somewhat
Unconcerned

15.1% (8)

22 6% (12)

35.8% (19)

18.9% (10)

24.5% (13)

17.0% (9)

24

Somewhat Totally Rating
Concerned Concerned Average

49.1% (26)  24.5% (13) 287

34.0% (18)  35.8% (19) 2.08

39.6% (21)  13.2%(7) 2,55
30.2% (16)  47.2% (26) 3.21
32A4% (17)  43.4% (23) 3.19
34.0% (18)  43.4% (23) 3.15

answered question

skipped questien

Response
Count

53

53

53

53

53

53



3. Human Resource

There is an Excessive workload on
Paramedics in RSA

Shift work is a problem

Current Hours of Operation are
excessive

There are more lucrative offers for
employment Nationally and

Internationally

You are considering leaving your
current employment

You have absolute Loyalty towards
your Organzation

There is a fealing of Burnout

Strongly
Agree

32.1% (17)

9.4% (5)

24.5% (13)

52.8% (28)

26.4% (14)

22.6% (12)

18.9% (10)

Agree

34.0% (18)

30.2% (16}

30.2% (16)

34.0% (18)

28.3% (15)

41.5% (22)

41.5% (22)

25

Disagree

24.5% (13)

50.8% (27)

37.7% (20)

7.5% (4)

32.1% (17)

24 5% (13)

34.0% (18)

Strongly
Disagree

9.4% (5)

8.4% (5)

7.5% (4)

5.7% (3)

13.2% (7)

11.3% (6)

5.7% (3)

Rating
Average

211

2.60

2.28

1.66

2.32

2.25

226

answered question

skipped question

Response
Count

53

53

53

53

53

53



4. Risk Factors

Contracting HIV/Diseases and/or
lliness from patients being treated?

The medico legal risks that exist in
Emergency Medicine?

Being involved in an accident
through High Speed Response
Driving?

The risk of Injury at work?

The crime situation in the country?

Not
Concerned

1.9% (1)

0.0% (0)

3.8% (2)

0.0% (0)

7.5% (4)

Somewhat
Unconcerned

20.8% (11)

24.5% (13)

20.8% (11)

24.5% (13)

13.2% (7)

26

Somewhat
Concerned

54.7% (29)

56.6% (30)

35.8% (19)

47.2% (25)

22.6% (12)

Totally
Concerned

22.6% (12)

18.8% (10)

39.6% (21)

28.3% (15)

56.6% (30)

Rating
Average

2.98

2.94

an

3.04

328

answered question

skipped question

Response
Count

53

53

63



5. Professional Practice

Paramedics working by themselves
on Response Vehicles?

Levels of Competency and
Efficlency of South African
Medics?

Availibility and Utilization of working

equipment that is technologically up
to date?

Autonamy in the working
environment?

The effects of paramedical work on
your family?

Monotony of the job?

The limitations on scope of practice
for paramedics in RSA?

Mot
Concemned

15.1% (8)

9.4% (5)

5.7% (3)

7.5% (4)

3.8% (2)

26.4% (14)

20.8% (11)

Somewhat
Unconcerned

26.4% (14)

15.1% (B)

13.2% (7)

24.5% (13)

26.4% (14)

38.6% (21)

20.8% (11)

27

Somewhat
Concerned

30.2% (16)

32.1% (17)

30.2% (186)

48.1% (26)

35.8% (19)

28.3% (15)

37.7% (20)

Totally
Concerned

28.3% (15)

43.4% (23)

50.9% (27)

18.8% (10)

34.0% (18)

5.7% (3)

20.8% (11)

Rating
Average

272

3.09

328

279

3.00

213

258

answered question

skipped question

Response
Count

53

53

53

53

53



6. What attracted you to become a Paramedic?

10

"

12

13

14
15
16
17
18
19

Response Text
maore chalanging than being a firefighter

When my Aunt's kid pass away, paramedics were so | wished | could have done
something

Personal reasons

Percelived as an exciting career

Has been a calling

Hobby became a career

The ability to assist people In an emergency situation.

Initially it was the adrenaline and the respect that was shown towards
paramedics, this has since changed , if | can put it politely - respect has gone yet
| have managed fo retain it as being open and neutral, listening to colleagues
and sharing in their needs and expecations. Also | realise that what we do as
ALS is preventative measures aswell as interventative however as | have
"matured" through the years on the road; you realise that you are at the end of
the day the support structure for the operational ambulance crews and become
the external liaison and representative of your brand and company with the
ability to make a differenc in a persons life when they need it mast,

TO HELP PECPLE THAT NEEDS HELP.

National Service - South African Military Health Service

Exciting work, different situations faced everyday, not being bound to an office,
ability to help people and make a difference.

| enjoyed the process of learning and being a part of treating critically ill or
injured patients

the challenges that the job provides on a day to day basis as well as the
enviroment within which you operate ie. not in an office setup.

Grew up in the ambulace service

| just simply enjoy being a Paramedic

Adrenaline

The feeling of gratification in knowing | can make a difference in someones life
the desire to help other people in need of assistance

Being able to make a difference to a critical patient

Enjoyed the medical information learning

28

Feb 26, 2011 7:12 PM

Feb 26, 2011 9:49 PM

Feb 27, 2011 5:44 AM
Feb 27, 2011 1:31 PM
Feb 27, 2011 6:00 PM
Feb 28, 2011 6:40 AM
Feb 28, 2011 7:51 AM

Feb 28, 2011 8:43 AM

Feb 28, 2011 9:50 AM
Feb 28, 2011 9:58 AM

Feb 28, 2011 10:29 AM

Feb 28, 2011 12:13 PM

Feb 28, 2011 8:48 PM

Mar 1, 2011 8:02 AM
Mar 1,2011 12:12 PM
Mar 1, 2011 1:55 FM
Mar 1, 2011 2:04 PM
Mar 1, 2011 2:30 PM
Mar 1, 2011 8:01 PM

Mar 2, 2011 7:18 AM



6. What attracted you to become a Paramedic?

21

22
23

24

25
26
27

28

29

30
3

32

33

34
35
36
37

38
39

40

Response Text
MNever Had any ideas of ever doing anything else. Started Straight out of school
with the determination to become ALS to be able to make a possitive difference
in the lives of those who need it most, WHEN they need it most.
Wanted to "save lives”
Ability to help people, excitement

variance in case load, need for immediate decision making, making a difference
others lives.

To Help individual patients
Have always had a passion for medicine

The desire fo help others and the ability to utilize both hands on skills and
cognitive abilities.

passion for the job

| have been in the medical field since i left school. its about being able to help
people in need that arent able to cope in their situation and we then take over
and control this situation.

The variation and challenge of the work

It was 17 years ago that | decided to become a paramedic; my thinking has
changed the EMS system has changed significantly since then. The question
should perhaps be more in the direction of: "What is motivating me to remain in
the paramedical field?"

Interest in emergency prehospital medicine

Passion to affect positive change on lives of those in dire need

Enjoyment of involvement in response and patient care

The freedom to work unusual hours, the love of being in a position to help pecple
when they are at their most critical

To be able to help other people.
Something different, active, making a difference in an emergency is appealing
excitment, dynamic in nature,

| love medicine and the ability to provide life saving procedures to those in need
and being able to instill a passion for the job to junior members

Passion

| was offered a job with the Fire Dept through a family connection and
progressed to EMS.

Saving lives

29

Mar 2, 2011 8:37 AM

Mar 2, 2011 10:17 AM
Mar 2, 2011 11:08 AM

Mar 3, 2011 1:55 PM

Mar 3, 2011 2:55 PM
Mar 3, 2011 3:04 PM

Mar 3, 2011 3:14 PM

Mar 3, 2011 4:30 PM

Mar 4, 2011 10:12 AM

Mar 7, 2011 7:17 AM

Mar 7, 2011 7:51 AM

Mar 7, 2011 12:15 PM

Mar 7, 2011 12:19 PM

Mar 7, 2011 12:39 PM
Mar 7, 2011 1:10 P
Mar 8, 2011 6:26 AM

Mar 8, 2011 2:03 AM

Mar 8, 2011 2:35 PM

Mar 8, 2011 2:36 PM

Mar 10, 2011 6:42 AM



6. What attracted you to become a Paramedic?

4

42

43

44

45
48

47

48
49
50

51
52

53

Response Text
need in my country

| had always wanted to enter into the medical field, and | was convinced to
attend the NDip course after completing my BAA.

The challenge & adrenalin rush.

First a Firefighter, was however drawn to the medical field as a speciality. Sence
of self.

the skills and work regime
Enhancing Quality and Quantity of lives

The idea of being able to deal with sireesful situations and treat critical patients,
when most others are not able to do so.

The ability to assist injured or ill persons with a good outcome
Fell across my path

| can't say that something specific attracted me to the job... | feel that it is justin
my blood.

work well under pressure and i am good at it
Inicdentally the supposed variety, thrill and challenge
The health related discipline, aswell the excitement of medicine and patient

management. Mow the prospective research and educational advancements
and further studies

7. How do you feel about being a Paramedic?

Response Text
ok - its nothing major just another job
Impartant

Love my career but hate the totally unsupportive attitude from management i.r.t.
Burnout, PTSD and equipment.

Chewed up and spat out
Best Job in the world, would not do anything else
Love it, just need a change

Was proud in the beginning, but sometimes it feels like just another job, until you
receive that worth while call

30

Mar 13, 2011 6:06 PM

Mar 14, 2011 1:57 PM

Mar 14, 2011 2:12 PM

Mar 14, 2011 2:31 PM

Mar 14, 2011 2:40 PM
Mar 14, 2011 3:32 PM

Mar 14, 2011 3:37 PM

Mar 14, 2011 8:40 PM
Mar 14, 2011 9:03 PM

Mar 15, 2011 8:09 AM

Mar 15, 2011 9:17 AM
Mar 15, 2011 11:19 AM
Mar 17, 2011 9:23 PM

Feb 26, 2011 7:12 PM
Feb 28, 2011 9:49 PM

Feb 27, 2011 5:44 AM

Feb 27, 2011 1:31 PM
Feb 27, 2011 6:00 PM
Feb 28, 2011 6:40 AM

Feb 28, 2011 7:51 AM



7. How do you feel about being a Paramedic?

10

11
12

13

14
15
18
17
18
19
20

21

22
23
24
25
26
27

Response Text

Proud and sad at the same time. We have a very unique and yet diverse industry

within which we work. Operational politics is heading in a horrible direction and

sometimes at the demise of the patient. That aside | maintain my composure and

ensure that | provide those that | am called upon to serve with the most optimal
and professional care that i can provide.

Its the best job everl!

| used to live for it until the realisation of supporting a family on a mediocre
income hit home

| love rmy work, | like the people | work with and feel that i make a difference.

| am very satisfied, although, | am in teaching and do miss the operational
aspect a great deal

its a great priviedge beng a paramedic in south africa however i feel that there is
50 much more that | can still achieve.

Best feeling ever

Brilliant though somewhat abused
Proud

Love the job and all about it

| LOVE it

Love it

Still love it, but having to manage inbetween is driving me nuts

Love the Priverlage to be able to make that differance when it needs to be made,

and help and guide the younger Paramedics to do the same...

Honoured to have the opertunity to improve the quality of life of our patients
Very positive, it unfortunatly does not put food on the table

bored, no personal growth

Good.

lts an honor

Best job in the world

depends on the day

| love being a paramedic.

Happy. Best job for me

31

Feb 28, 2011 8:43 AM

Feb 28, 2011 9:50 AM
Feb 28, 2011 9:58 AM

Feb 28, 2011 10:29 AM

Feb 28, 2011 12:13 PM

Feb 28, 2011 8:48 PM

Mar 1, 2011 8:02 AM
Mar 1, 2011 12:12 PM
Mar 1, 2011 1:55 PM
Mar 1, 2011 2:04 PM
Mar 1, 2011 2:30 PM
Mar 1, 2011 8:01 PM
Mar 2, 2011 7:18 AM
Mar 2, 2011 8:37 AM

Mar 2, 2011 10:17 AM
Mar 2, 2011 11:08 AM
Mar 3, 2011 1:55 PM
Mar 3, 2011 2:55 PM
Mar 3, 2011 3:04 PM
Mar 3, 2011 3:14 PM
Mar 3, 2011 4:30 PM
Mar 4, 2011 10:12 AM

Mar 7, 2011 7:17 AM



7. How do you feel about being a Paramedic?

31

32

33
34
35

36

37
38
39

40
41
42
43
44
45

47

48
48

50

51

52

Response Text

It's an honour and privilege to be the highest qualified person next to a person in
their acute hour of need - we offer a fork in the patient's "dead-end"” road.

Love it

career limitations are strong

poor working conditions related to management staff relationships
Absolutely love it

| love it, it is sometimes hard to balance but is worth it in the end.
Good!

Love it, you make life happen - no use being negative and moaning - do
something about it

| love it. It's a passion and a calling.
Proud

| love the job but it is generally a thankless profession and | don't expect to get
rich any time soon.

It is a fullfilling vocation

newly out-qualified last year

| love being a paramedic, but the job takes its toll on life.

| Love it more than anything in the world.

| have regard for what | have personally achieved in the field.

good, no hassles, as a paramedic working for a private service, it has its
bonuses over public service

Proud / Fullfilled

Proud to be a paramedic and to have attained the levels that | have, however |
do not necessarily believe that | would go this route again, knowing what i know
now. | do not believe that being a paramedic is financially viable in SA

Good

it is an interim measure

| feel good about being a paramedic - however | don't and never did feel that
operational work could be a life long career.

| feel excellent about being a paramedic but am very concerned about how it
affects my personal relationships and my family life

| enjoy it but do feel the burnout of pay vs. job vs. family v.s financial security/
future

32

Mar 7, 2011 7:51 AM

Mar 7, 2011 12:15 PM

Mar 7, 2011 12:19 PM
Mar 7, 2011 12:39 PM
Mar 7, 2011 1:10 PM

Mar 8, 2011 6:26 AM

Mar 8, 2011 9:03 AM
Mar 8, 2011 2:35 PM

Mar 8, 2011 2:38 PM

Mar 10, 2011 6:42 AM
Mar 13, 2011 6:06 PM
Mar 14, 2011 1:57 PM
Mar 14, 2011 2:12 PM
Mar 14, 2011 2:31 PM

Mar 14, 2011 2:40 PM

Mar 14, 2011 3:32 PM

Mar 14, 2011 3:37 PM

Mar 14, 2011 8:40 PM
Mar 14, 2011 9:03 PM

Mar 15, 2011 8:00 AM

Mar 15, 2011 9:17 AM

Mar 15, 2011 11:19 AM



7. How do you feel about being a Paramedic?

53

Response Text

| feel very proud and glad. This is due to my advancement in the educational
and gualificational realm. Alsoc being a ALS/ECP is at the spearpoint of our
professions practice and development

8. Do you have quality of life? Explain?

10
11

12

13

Response Text
yes - balance work - sport and family
Mo, sleep work, think work, dream work....
Minimal due to burnout and PTSD. Zero support from my company for it.

Yes, eventually als have to figure out that they cant be everywhere and do
everything

Fair, economic situation makes it difficult

Fair, although being on call all the time, does have its limitations on personal
time and activities,

Yes and No, the salaries will aslways been an issue, and then the time you
spend at home is also an issue

Yes | do for the most part of it. | iry and disassociate myself from my work,
utilising my offtime for myself and family - recreationally 1 play the sport that |
love and all my desires , needs and wants are within my grasp as my company
looks after me and when | share my concerns or requests they are generally
provided.

Currently no! only ALS for the past 4 years in my branch,burnout close.
Current as an expat out of the country the rotation benefits my lifestyle.

Yes, although i spend alot of time at work, it is a place i enjoy, and | am
remunerated enough that when i am not a work, i can spend my off days doing
activities that i also enjoy. When i started in the industry i knew what the hours
and pay would be like, so cannot complain about it now.

Yes. My son is in a private school, | am able to travel abroad more, since | have
moved out of SA

seeing that i have worked within the rural and urban setting as a paramedic, i
feel that this answer is two fold. firsly within the rural setting | belive that i had a
very bad quality of life in that there are a huge shortage of paramedics in these

setting and as such you are required to work excessive hours as well as assume

large amounts of managerial responsibility as well as operation responsibilites
sumultanoesly.
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8. Do you have quality of life? Explain?

14
15

16
17

18

19

20

21

22
23
24
25
26
27
28

29

30

A

32

33

Response Text
Currently no, on call 24/7.

Yes, but that is only because i strive to maintain a balance between work and
home

Yes & no. Helping others but not my family
| certainly hope so

yes. i create time and opportunity to do what ever | desire thus creating a well
balanced lifestyle

Recent move from a 3-shift system to a 4-shift system has greatly improved
guality of life. However, still under pressure to always do more than the required
hours

No, my work is completely overdominating my life. i have no personal
relationships. When i attempt to create some type of activity outside of work | am
accused of not being committed to the job.

Mo, but it makes its not an issue... Being a Paramedic is a way of life, a way of
life | chose, so not much else matters.

Sinse started contract work yes. | earn good salary and have time with family.
no, salaries not according to qualification levels

Yes.

Not as much as one should. A lot of time is dedicated to the job

Good quality of life but due in part to my partners profession.

yes,make time for everything

To some extent. the times that we are off it is plagued by equests to work ot as
other als have booked of or are on leave etc. we oblige because we are
committed.

Yes. Mow office hours position

Yes, now that | no longer work in South Africa (| work overseas)

MNa. | am now in Namibia for the last & months and time off, salary and standard
of living highly improved. In SA poor quality of life related to poor salary, little off
time, long shifts, & resultant little family time

Yes, as a mature paramedic | have leamt to balance work and personal life and
never allow work to dictate my personal life. Having a personal relationship with

Christ provides me with the confidence of knowing that | am working for Him and
He will be with me through every situation.
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8. Do you have quality of life? Explain?

35
36
37

38

39

40
41
42

43

44

45

46

47

48

43

50

51

52

Response Text
yes as i have left SA and am working in a site close to home and see my family
at least every two weeks when i'm on shift and for six weeks when | am off i can
do things with them
Yes, fortunately!
Yes - working hours and current salary = excellent family life
Somewhat. The shifts are somewhat retarding my social life due to the fact that
there is such a short amount of off time between shifts, BE|£’II‘ICH‘IQ home, social
and work is complicated and leads to inrease in stress levels.

Somewhat.... Just need to use your off time

| have good quality of life compared to many unfortunate individuals. | am
thankful for the opportunities | have been given.

Yes. Do not mix work and extramural activities.
yes-not over worked and see a future for my profession in my organisation

Quality of life is fairly subjective, and in my opinion, | do have a very good quality
of life - owing to earning exira income out of the EMS.

Yes, | love my job as a Paramedic & | love my family life.
| have a QODCI balance between the 2.

Yes

my qualitly of life is divided between time worked and family time, it is not always
possible when you have to work overtime to ensure that your family is financially
stable

Yes, choose my own shifts

Mot at present, | have recently woken up to the fact that there is more to life than
bBil"Ig a paramedic and being on call.

Yes, salary are good work are good

on the current shift system, yes. but | expect change without notice or discussion
thus | expect a less suitasbler shift system to be enforced

| have a fair quallty of IIfe, more money would always be nice. MY husband is
also a shift worker which makes it a little difficult as we do not have a lot of time
together as a family

yes | do but it puts strain on my home life which is a major factor of what i would
consider to be quality of life

Yes, but only due to the fact that | do work above and beyond my job as a
Paramedic
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8. Do you have quality of life? Explain?

53

Response Text

Yes, | have a stable work environment regarding finance and duty. My quality of
life decreases with shifts work and long hours awake aswell with quick changes
in shift or working hours.

9, What would be the main reason to leave your current employment?

B
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10
11

12

13

14

15

16
17
18

Response Text
employer only concerened with finance and not the pt
Money
Better working conditions and more support.

Better salary, shorter hours, chance for movement in an organisation that does
not mean having to join management

Salary and personal growth
Change in career
a very good offer

Increased financial remuneration, job prospects and venturing into a new scope,
line of work

Remuniration and being treated as a person that cannot make desicisions on his
own.

Financial and management support

A base closer to my residence, and a substantial salary increase elsewhere. A
slight increase would not be a suffient reason to leave.

A much better opportunity presents itself

the main reason that i would leave my current employment is if they become an
obsticle in my professional development ie, hamper my ability to complete an
academic aspirations that | have.

To work as an freelance paramedic. Being the only ALS in the area would open
the availability of ALS to more EMS services

My employer does not recognise what | am worth and starts abusingme for my
skills and competencies

Remuneration
Salaries

Working far from home.
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9. What would be the main reason to leave your current employment?

19

20
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23

24
25

26
27
28

29

30
31

32

33

34

36

Response Text

The attitude of a senior manager that nothing is ever good enough and that we
are all essentially lazy and/or useless

My direct line manager. Expectations regarding managing of the base is
unrealistic and operational activity is not considered when task requests are
made. i somehow have to complete all the tasks and also have absolutely
perfect pt care all at the same time

Not being able to do the job, or no longer being able to properly contribute to the
proffession

Lack of appreciation by management.
Micromanagement from managementm

Better salary offers at other companies

| left Netcare becouse of over work and back stabbing from other ALS on base.
In current contract enviroment | am content

Financial and growth opportunity

The unWillingness of the company to support the employee to further his
knowledge through studying.

No oppartunity to progress upwards. Sudden loss in integrity of operations.
Lack of support from management and stagnation within the company
none

Better living circumstances. More comfortable living and being able to settle debt
wrt bonds etc

Better position

"Faimess”. And also what has been termed "hygiene” - the accessibility to a
healthy clean environment with resources to keep us comfortable while on shift
(tollet facilities; kitchen facilities; beds etc)

Not current but main reason for leaving:

poor management - atiitude toward staff, inequality, favoritism. Problematic
equipment supply, shift/duty hours, salary.

Require a new challenge, and infrinsic measures would want me to move
forward.

Salary is good but the tax we pay is killing us, would look at a site where salary
would be tax free

Business reasons

Better oppertunities
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9. What would be the main reason to leave your current employment?
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52
53

Response Text

Better quality of living. This encompasses the ability to have time off to persue
my social passions such as sport and other studies etc,

Better Money

Career advancement with better remuneration.
Personal growth

happily employed at the moment

To further my studies.

No prospect of getting higher in management. Low remuneration. Bad working
hours. No support from management.

Emigration, due to the countries idiosyncratic application of its palitics.
higher salary oppertunity, better more stable management oppertunity,

Anger over lack of progression and professional development - education of
paramedics is poorly managed and discriminatory

Quality of life, and then financial.

Better opportunity within South Africa

more money and more stable working environment

Better prospects overseas, and a safer country and working environment.

nao support from management and better packages being offered

Pay

Limited operational, clinical and high end financial support once the highest
ranking or operational educational level has been reached (ECP). Thus move to

further studies Masters and beyond into either education (non operational
leaving employment) or overseas work tempararily or formal research in EMC
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10. Do you have intentions of leaving your current employment within the next three years?
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Response
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52.8%

47.2%

answered question

skipped question
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Count

28
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