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Appendix 5: Research Question 1 Statistical Analysis 

 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

 Statistic Statistic Statistic Statistic Statistic 

email  57 2 5 4.23 .780 

fax 57 1 5 3.56 1.350 

search for suppliers 57 1 5 3.54 1.001 

phone 57 1 5 3.51 1.167 

visit suppliers web sites 54 1 5 3.50 1.077 

access online catalogs 54 1 5 3.35 1.261 

facilities mngt 54 1 5 3.30 1.192 

search for low cost suppliers 57 1 5 3.23 1.310 

purch computer h/ware and 

s/ware 

52 1 5 3.19 1.030 

achieve cross functional 

coordinat 

54 1 5 3.19 1.100 

collaborate with suppl on 

design 

54 1 5 3.19 1.065 

purch approvals 57 1 5 3.16 .978 

check suppliers' finances 57 1 5 3.07 1.132 

order tracking 54 1 5 3.04 1.132 
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develop an integrated supply 

chain 

57 1 5 3.02 1.157 

use the software serv of 

eproc sol 

57 1 5 3.02 1.289 

access electronic 

marketplaces 

57 1 5 2.98 1.395 

plan and schedule orders 51 1 5 2.94 1.392 

purch MRO 54 1 4 2.91 .875 

payment to suppliers 57 1 5 2.89 1.160 

online ordering 54 1 5 2.89 1.369 

purch capex assets 57 1 5 2.79 1.048 

purch off suppl 54 1 5 2.72 1.089 

place orders on suppliers 

web sites 

54 1 5 2.72 1.188 

purch building materials 57 1 5 2.68 1.020 

Valid N (listwise) 46     

 

.   
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ANOVA with Friedman's Test 

  

Sum of Squares df Mean Square 

Friedman's Chi-

Square 

 Between People 944.610 45 20.991  

Within People Between Items 123.438
a
 24 5.143 215.381 

Residual 509.282 1080 .472  

Total 632.720 1104 .573  

 Total 1577.330 1149 1.373  

Grand Mean = 3.21 

a. Kendall's coefficient of concordance W = .078. 

 

ANOVA with Friedman's Test 

  Sig 

Within People Between Items .000 

Grand Mean = 3.21 
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Item-Total Statistics 

 

Squared Multiple 

Correlation 

Cronbach's Alpha 

if Item Deleted 

Email . .980 

Fax . .978 

Phone . .979 

purch off suppl . .976 

purch MRO . .978 

purch computer h/ware and 

s/ware 

. .976 

purch capex assets . .976 

facilities mngt . .976 

purch building materials . .976 

plan and schedule orders . .976 

online ordering . .976 

purch approvals . .976 

payment to suppliers . .978 

order tracking . .976 

collaborate with suppl on 

design 

. .976 

place orders on suppliers web 

sites 

. .976 

search for suppliers . .976 

achieve cross functional 

coordinat 

. .976 

check suppliers' finances . .977 
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Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

email 75.98 515.622 .221 

fax 76.35 491.565 .602 

phone 76.57 498.029 .465 

purch off suppl 77.30 484.350 .881 

purch MRO 77.37 500.105 .592 

purch computer h/ware and 

s/ware 

77.11 483.032 .880 

purch capex assets 77.30 487.816 .861 

facilities mngt 76.91 475.503 .856 

purch building materials 77.37 487.971 .834 

plan and schedule orders 77.04 470.309 .937 

online ordering 77.17 474.414 .854 

purch approvals 77.17 486.014 .837 

payment to suppliers 77.17 494.147 .611 

order tracking 76.93 484.418 .896 

collaborate with suppl on 

design 

77.04 479.243 .891 

place orders on suppliers 

web sites 

77.37 481.438 .872 

search for suppliers 76.65 484.632 .812 
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achieve cross functional 

coordinat 

77.09 479.726 .861 

check suppliers' finances 77.28 484.385 .745 

develop an integrated supply 

chain 

77.02 479.266 .956 

access electronic 

marketplaces 

77.07 472.729 .838 

use the software serv of 

eproc sol 

76.96 474.265 .899 

search for low cost suppliers 76.83 476.636 .878 

access online catalogs 76.85 474.265 .826 

visit suppliers web sites 76.78 482.441 .815 

 

Item-Total Statistics 

 

Squared Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

email . .980 

fax . .978 

phone . .979 

purch off suppl . .976 

purch MRO . .978 

purch computer h/ware and 

s/ware 

. .976 

purch capex assets . .976 



7 

 

facilities mngt . .976 

purch building materials . .976 

plan and schedule orders . .976 

online ordering . .976 

purch approvals . .976 

payment to suppliers . .978 

order tracking . .976 

collaborate with suppl on 

design 

. .976 

place orders on suppliers 

web sites 

. .976 

search for suppliers . .976 

achieve cross functional 

coordinat 

. .976 

check suppliers' finances . .977 

develop an integrated supply 

chain 

. .976 

access electronic 

marketplaces 

. .976 

use the software serv of 

eproc sol 

. .976 

search for low cost suppliers . .976 

access online catalogs . .976 

visit suppliers web sites . .976 

 


