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ABSTRACT

The COVID-19 pandemic was accompanied by a parallel “infodemic,” characterised
by an overabundance of information, including false or misleading content, which
complicated public understanding of the crisis. This study explored how Zimbabwean
mainstream print media represented COVID-19 infodemic communication disorders
during the first phase of the pandemic in 2020, focusing on The Sunday Mail and The
Standard. In this study, misinformation and disinformation were conceptualised as
core forms of infodemic communication disorders, alongside malinformation, fake
news, and conspiracy theories, thereby anchoring these concepts within the broader
infodemic framework. Guided by representation theory, framing theory, and Critical
Discourse Analysis (CDA), the study adopted an interpretivist paradigm and a
qualitative methodology. Data were collected from 32 newspaper articles published
between 1 May and 31 August 2020 and analysed using Braun and Clarke’s Thematic
Analysis and van Dijk’s critical discourse analysis. The findings indicate that media
representations of COVID-19 were shaped by ideological positioning, selective
framing, and discursive strategies that both reinforced and contested infodemic
communication disorders. The analysis reveals a consistent pattern of fear-inducing
frames to emphasise the severity of the pandemic. Moreover, in both newspapers, a
multi-pronged debunking strategy was adopted, however, there were significant gaps
in corrective discourse and scientific clarification. The study provides a nuanced
understanding of how print media not only reflects but also constructs social and
ideological meanings in response to COVID-19 pandemic infodemic communication
disorders. It was concluded that mainstream print media played a complex role in the
framing, circulation and contestation of misinformation and disinformation, with
implications for public trust, health communication, and responsible journalism during
pandemics. The study contributes to scholarship on media and health communication
by providing a localised and theory-informed analysis of the representation of
infodemic communication disorders in Zimbabwe, offering valuable insights for media

professionals, policymakers and the public

Key Words: COVID-19 pandemic, Critical Discourse Analysis, Framing Theory,
Infodemic communication disorders, Misinformation, Disinformation, Malinformation,
Representation, The Standard, The Sunday Mail, Zimbabwean mainstream print

media
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CHAPTER ONE: INTRODUCTION TO THE STUDY

1.1 Introduction

This study examined the representation of Coronavirus Disease 2019 (COVID-19)
pandemic infodemic communication disorders in the Zimbabwean mainstream print
media; in particular, The Sunday Mail and The Standard weekly newspapers.
Research such as that of Munoriyarwa and Chibuwe (2022:201) observed that the
media landscape in Zimbabwe exhibited a significant degree of polarisation and
discordance. The presence of significant levels of media polarisation has been found
to directly shape the production and circulation of infodemic communication disorders
such as misinformation, disinformation, and selective or distorted reporting, in the
coverage of the COVID-19 pandemic (Hart, Chinn & Soroka, 2020:679-697;
Munoriyarwa & Chibuwe, 2022:205). In this current study, polarisation does not
operate as a separate phenomenon but as a driving structural condition that influences
how information is represented, framed, prioritised, and interpreted. Competing
ideological positions within polarised media environments often lead to the privileging
of particular narratives while marginalising or discrediting others, thereby facilitating
the spread of contradictory, misleading, or politically motivated information. From a
framing theory perspective, polarised media environments privilege particular problem
definitions, causal interpretations, and moral evaluations, thereby shaping pandemic
narratives along ideological lines. Through the lens of representation theory, such
selective framing constructs partial and contested meanings of the pandemic, often
amplifying uncertainty or legitimising misleading interpretations. Furthermore, Critical
Discourse Analysis (CDA) reveals how these representations are embedded within
broader relations of power, where political and institutional interests influence which
voices are amplified or silenced. In this way, polarisation is not merely a contextual
feature but a generative force that produces infodemic communication disorders as
discursive outcomes. This dynamic contributes to fragmented and inconsistent public
health messaging across media platforms (Ball & Maxmen, 2020:371). Consequently,
COVID-19-pandemic infodemic communication disorders can be understood as
discursive outcomes of polarised media systems, where news content is shaped less

by public health imperatives and more by political alignment and institutional interests.



Against this backdrop, the current study explored the representation of misinformation,
disinformation, and malinformation (MDM), as well as fake news and conspiracy
theories, as constitutive forms of infodemic communication disorders within
Zimbabwean mainstream print media. In this regard, these phenomena were not
treated as isolated categories, but were analytically examined as interconnected
manifestations of the broader infodemic, through which distorted, misleading, and
ideologically framed information about COVID-19 was produced, circulated, and
legitimised in news discourse. The COVID-19 pandemic has presented an occasion
for scholars and academics to evaluate the merits and constraints of media coverage
and representation of the pandemic. In view of the above concerns and problems
bedevilling the media landscape due to the proliferation of COVID-19 infodemic;
guided by representation theory, framing theory, and CDA as its theoretical lens, the
current study explored and described the representation of COVID-19 infodemic
communication disorders in Zimbabwean mainstream print media within a polarised
and politicised media landscape. In this context, media polarisation and politicisation
are conceptualised as enabling conditions that shape the production and circulation of
infodemic communication disorders (misinformation, disinformation, malinformation,
fake news, and conspiracy theories). Scholars argue that during the COVID-19
pandemic, politically aligned and polarised media systems tended to frame health
information in ways that reinforced ideological positions, thereby amplifying misleading
or conflicting narratives (Hart, Chinn & Soroka, 2020:679-697; Brennen, Simon,
Howard & Nielsen, 2020:2). Similarly, Cinelli et al., (2020:1-10) demonstrate how
fragmented and polarised information ecosystems facilitate the rapid diffusion of
unreliable and conspiratorial content. From this perspective, infodemic communication
disorders are not incidental but emerge as discursive outcomes of ideologically driven
media practices, where selective framing, narrative contestation, and power-laden

representations shape public understanding of the pandemic.

In a nutshell, in this introductory chapter, the research context is addressed by
presenting the research problem and its background, the research objectives and
guestions, as well as the theoretical background. In addition, key terms are defined
and research methodology, including ethical aspects, are briefly elaborated and

discussed.



1.2 Background of the Study

The COVID-19 pandemic affected billions of people worldwide; and the manner in
which its origins, spread and containment has been represented or framed in the
media become debatable and popular among media and communication scholars and
academics (Mutua & Oloo Ong'ong'a, 2020:3; Pieri, 2019:73; Wen, Aston, Liux & Ying,
2020:331; Zhou, Wang, Xia, Xiao & Tang, 2020:2693). Due to its significant impacts,
the pandemic has naturally gained a prominent position in both private and public
media coverages. Both print and electronic media disseminated informative
information pertaining to the pandemic and spread misinformation, fake news and
conspiracy theories about the pandemic in a manner which spells doom and
despondency among citizens. This phenomenon has been termed "infodemic” (De
Nicola, Mambou & Kauermann, 2023:3). The coverage provided by mainstream media
plays a significant role in conveying health risks and influencing public attitudes. This
was achieved through high volume of media coverage and the manner in which
COVID-19 news was reported. The prevalence of stereotypical and xenophobic
frames which stigmatised and labelled the Chinese as the source of COVID-19

emerged in the international media (Mutua & Oloo Ong'ong'a, 2020:2).

1.3 Description of the Study Problem

The COVID-19 pandemic was accompanied by a parallel “infodemic,” characterised
by an overabundance of information including misinformation, malinformation and
disinformation that complicated public understanding and response to the crisis (World
Health Organization, 2020a). This phenomenon undermined trust in health authorities
and contributed to uncertainty and risky public behaviours (Zarocostas, 2020:676;
Brennen, Simon, Howard & Nielsen, 2020:2). While existing scholarship has largely
focused on digital misinformation, comparatively little attention has been paid to how
traditional print media have engaged with and potentially reproduced such

communication disorders, particularly within African contexts.

In Zimbabwe, newspapers such as The Sunday Mail and The Standard played a
central role in shaping public narratives around COVID-19. However, media
institutions are not ideologically neutral; they reflect and reproduce broader political
and institutional interests (Hall, 1997:24; McQuail, 2010:172). Despite this, there

remains a lack of systematic, theory-informed research examining how Zimbabwean



print media framed and represented infodemic-related communication disorders. The
absence of such localised and analytical scholarship limits understanding of how
media discourse may have influenced public knowledge, perceptions, and behaviours
during the pandemic. This current study therefore addresses this gap by analysing the
representation of COVID-19 infodemic communication disorders in The Sunday Mail
and The Standard, guided by framing theory, representation theory, and Critical

Discourse Analysis interpretive frameworks.

1.4 Purpose of the Study

The research goal is a declarative statement that outlines the overarching objective or
intention of a research investigation (Imran, Ghufran, Shah, Ahmad & Anwar
2024:1432). The aim of the current study was to explore how the Zimbabwean
mainstream print media represented the COVID-19 pandemic infodemic
communication disorders, specifically misinformation, disinformation, malinformation,
fake news, and conspiracy theories, during the first phase of the pandemic (May to
August) 2020.

1.5 Research Objectives and Questions

1.5.1 Research gquestions

The research question is the key question that the study will address and it is also the
precursor of research objectives (Saunders, Lewis & Thornhill, 2023). The primary
guestion of the study was: How did Zimbabwean mainstream print media outlets
represent and frame the COVID-19 infodemic communication disorders such as
misinformation, disinformation, malinformation and conspiracy theories during the first

phase of the pandemic in 20207

The following sub-research questions guided the study:

e How did The Sunday Mail and The Standard represent the proliferation of
COVID-19 infodemic communication disorders, such as disinformation,
misinformation, malinformation, fake news, and conspiracy theories, during the
first phase of the pandemic?

¢ Which elements of the COVID-19 infodemic did the two newspapers identify in
their coverage of the first phase of the COVID-19 pandemic?



¢ What dominant themes and frames of the COVID-19 infodemic are reflected in
the news coverage and editorial content of The Sunday Mail and The Standard
during the first phase of the pandemic?

e In what ways did the newspapers attempt to debunk or correct misinformation
and inaccuracies related to the COVID-19 pandemic and which discursive

methods were used to do so?

1.5.2 Research objectives

The study explored and described media representation of COVID-19 infodemic
communication disorders in Zimbabwean mainstream print media, specifically The
Sunday Mail and The Standard. The objectives were exploratory and descriptive. The
specific research objectives were:

e To explore how The Sunday Mail and The Standard represented the
proliferation of COVID-19 infodemic communication disorders such as
misinformation, disinformation, malinformation, fake news, and conspiracy
theories during the first phase of the pandemic.

e To identify and describe the elements of the COVID-19 infodemic the two
newspapers identified in their coverage of the first phase of the pandemic.

e To identify and categorise the dominant themes and frames of the COVID-19
infodemic as reflected in the news coverage and editorial content of both
newspapers.

e To critically analyse whether and how the newspapers attempted to debunk or
correct false information, and the discursive methods used to do so.

1.6 Significance of the Study

This study is significant as it analyses the conformity of two selected mainstream print
media newspapers to the ethical standards governing news collection and
dissemination. The Voluntary Media Council of Zimbabwe (VMCZ) Code of Conduct
(2022) mandates that Zimbabwean media practitioners report with accuracy, fairness,
truthfulness, and balance, while minimising harm. This document stipulates that media
reporting must maintain balance by avoiding misrepresentation, distortion, and

exaggeration, among other forms of deviation from factual accuracy. This study is



significant as it reveals whether the two chosen newspapers complied with these

guidelines in their representation of the COVID-19 infodemic.

The study provides a nuanced understanding of how print media not only reflect but
also construct social and ideological meanings in response to infodemic
communication disorders. It aligns with emerging African scholarship that emphasises
the need to examine the role of media ideologies, state control, and resistance within
postcolonial communicative spaces (Mutsvairo & Bebawi, 2019:143). Furthermore,
the study contributes significantly to the conceptual and empirical understanding of
infodemic communication disorders namely, misinformation, disinformation,
malinformation, fake news, and conspiracy theories. According to the WHO (2020a),
the COVID-19 infodemic posed an equally pressing threat to public health as the virus
itself, undermining risk communication, sowing distrust, and amplifying confusion. Yet,
limited research has systematically interrogated how African print media responded to

these communication challenges.

Methodologically, the study makes a distinct contribution by combining Thematic
Analysis (TA) and CDA to examine media texts. While CDA has been widely employed
in Western media research (Wodak & Meyer, 2016), its integration with TA in African
crisis communication contexts remains limited. The hybrid analytical approach of this
study provides a robust framework for exploring not only the content of media
narratives but also the underlying ideologies, power relations, and discursive
strategies employed. Beyond theoretical and methodological contributions, the study
provides practical insights for journalists, media houses, and policymakers. It
highlights the practices used by newspapers to either reinforce or challenge the spread
of misinformation, offering lessons for future journalistic training, newsroom protocols,
and crisis communication strategies. Findings may inform policies on fact-checking,
source verification, headline framing, and media ethics in times of public emergency
(Wardle & Derakhshan, 2017:5). Finally, this study enriches the field of media
representation and ideological analysis by unpacking how actors, events, and beliefs
related to COVID-19 were discursively constructed in the Zimbabwean press.
Representation, as argued by Hall (1997:28), is not merely about reflecting reality, but

about producing meaning through language. By examining the interplay between



government positions, public sentiment, scientific narratives, and misinformation, the
study illuminates how media frames serve as sites of ideological contestation and

power negotiation.

1.7 Research Method

This section provides a brief overview of the research paradigm, methodology, and
research design adopted in the study. Detailed discussions are presented in Chapter
4,

1.7.1 Research paradigm

The study was guided by an interpretivist paradigm, which recognises reality as
multiple and socially constructed, and is appropriate to exploring meanings embedded

in media representations.

1.7.2 Methodology

A qualitative methodology was employed to facilitate an in-depth understanding of how
COVID-19 infodemic communication disorders were represented in print media

discourse.

1.7.3 Research design

The study adopted an exploratory case study design focusing on selected

Zimbabwean mainstream newspapers during the period May to August 2020.

1.8 Population, Sampling and Sample Size

The study focused on Zimbabwean mainstream print media, with The Sunday Mail
and The Standard forming the accessible sample. A non-probability sampling
approach was used to select relevant newspaper articles within the defined study

period. Further details are provided in Chapter 4.



1.9 Data Collection Method

Data were collected using a desktop-based approach from digital newspaper
repositories, specifically PressReader. Articles published between May and August
2020 were purposively selected using relevant COVID-19-related keywords. The
detailed data collection procedures and instruments are discussed in Chapter 4.

1.10 Data Analysis Method

Data were analysed using thematic analysis, guided by representation theory, framing
theory, and Critical Discourse Analysis (CDA). These frameworks informed the
interpretation of patterns, meanings, and ideological dimensions within the data. A

comprehensive account of the analytical process is presented in Chapter 4.

1.11 Dissertation Chapter Outline

The dissertation comprised of seven chapters which are briefly outlined and described
below.

Chapter 1: Introduction

This chapter described the study's background. It emphasised the global infodemic
communication problems related to the COVID-19 pandemic as shown in the media
and delineated the research problem together with the utilised approach. The setting,
theoretical framework, and background of the research problem were delineated, in
addition to the questions the study aimed to address, as well as an examination of the
methodological strengths and weaknesses.

Chapter 2: Literature review

Chapter 2 outlines and discusses the pertinent COVID-19 pandemic literature for the
study and representation of the COVID-19 infodemic. The key focus was on how the
media covered the COVID-19 pandemic infodemic in international and African
countries. It also discusses how the COVID-19 pandemic constituted an infodemic.
The chapter also discusses the key elements and forms of an infodemic, namely

misinformation, disinformation, and malinformation.



Chapter 3: Theoretical framework

This chapter serves to illustrate the theoretical framework that provided additional
context to the findings of the study. The framing theory and the representational theory
were employed as the lens for this study. The theories presented in Chapter 3 were
used throughout the research to evaluate the existence and extent of misinformation,
malinformation, and disinformation in COVID-19 newspaper discourses. The
theoretical framework highlighted the media representations of COVID-19 infodemic.
The chapter illustrates how the most appropriate information required for the study

was collected.

Chapter 4: Methodology framework

Chapter 4 delineates the study approach by detailing the methodological framework,
design, and sample collection technique, while concurrently providing a candid
awareness of the advantages, limits, and ethical considerations pertinent to this
methodology. The study's time frame, the methodologies employed by the researcher,

and the data analysis techniques were clearly outlined, elaborated and justified.

Chapter 5: Presentation of findings and data analysis

This chapter provides a qualitative analysis of newspaper stories published in The
Sunday Mail and The Standard from May 1 to August 31, 2020.The findings are
analysed in relation to the aims, questions, and theoretical framework of the study. It
examines the analysis of how the chosen newspapers reported and depicted the
infodemic communication surrounding the COVID-19 pandemic. The proliferation of
COVID-19 infodemic communication disorders such as misinformation,
disinformation, malinformation, fake news, and conspiracy theories during the first
phase of the pandemic is discussed. In addition, the analysis identified and described
the elements of the COVID-19 infodemic the two newspapers identified in their
coverage of the first phase of the COVID-19 pandemic. It highlighted the dominant
themes and frames of the COVID-19 infodemic as reflected in the news coverage and

editorial content of both newspapers. Lastly, a critical analysis of how the newspapers
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attempted to debunk or correct false information, and the discursive methods used to

do so is presented and discussed.

Chapter 6: Discussion

This chapter provides a discussion of the findings and provides literature that

corroborates or contradict the findings emerging from the current study.

Chapter 7: Conclusion, limitations and recommendations

The last chapter encapsulates the primary findings of the research. It examines the
ethical responsibility of the media in debunking infodemic communication disorders
during the COVID-19 pandemic. This chapter addresses the research questions as
originally formulated. The study examined and articulated the representation of
COVID-19 infodemic communication disorders by the Zimbabwean mainstream print
media. The research findings highlight the significant impact of media on developing
societal ideologies and emphasise the urgent need for responsible and ethical media

activities.

1.12 Summary

The opening chapter set a strong foundation for the rest of the dissertation by
establishing the scope, purpose, significance, key concepts, and methodology of the
study. Chapter 1 introduced the study that investigated the representation of COVID-
19 infodemic communication disorders in Zimbabwean mainstream print media,
specifically The Sunday Mail (state-owned) and The Standard (privately-owned). It
outlined the background and context of the study, highlighting how the COVID-19
pandemic created a dual crisis: a global public health emergency and an “infodemic”
commonly defined as a surge of false, misleading, and contradictory information in
both digital and traditional media spaces. The background section outlined the global
and local significance of the COVID-19 pandemic, focusing on how media coverage
influenced public perceptions, attitudes, and behaviours. It described the phenomenon
of the “infodemic,” characterised by the overabundance of false or misleading

information, and its implications for public health and communication. The
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Zimbabwean media landscape is characterised by deep political polarisation, which
affects how information is framed and communicated. Research has shown that this
polarisation influences the spread of misinformation, disinformation, malinformation,
and conspiracy theories, especially during crises like COVID-19. The study sought to
examine how these communication disorders were constructed and represented in
Zimbabwe’s print media, and how these representations may have shaped public
understanding and behaviour. The study adopted a qualitative research design, using
a hybrid methodological approach combining representation, framing theory and CDA
to examine how the newspapers framed and represented COVID-19 infodemic

content.
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CHAPTER TWO: LITERATURE REVIEW:
COVID-19 PANDEMIC INFODEMIC COMMUNICATION DISORDERS

2.1 Introduction

The COVID-19 pandemic was accompanied by a parallel “infodemic,” characterised
by the rapid proliferation of misinformation, disinformation, and malinformation (MDM),
which disrupted public understanding and responses to the crisis (UNESCO, 2020;
Siddiqui & Gupta, 2022). A growing body of scholarship acknowledges the scale and
consequences of these infodemic communication disorders; however, much of this
literature remains largely descriptive, focusing on the existence and spread of
misinformation rather than critically interrogating how such information is represented,

structured, and legitimised within mainstream media discourse.

Globally, the infodemic posed significant challenges to effective health
communication, with misinformation and fake news often circulating across both digital
and traditional media platforms (Kamil & Kumari, 2023:548). Of particular concern is
the extent to which mainstream media, rather than acting solely as corrective
institutions, at times inadvertently endorsed or amplified misleading information, often
by reproducing unverified content from online sources (Ukaegbu & Kwani, 2025:113).
Such practices contributed to declining public trust in media institutions, as audiences
increasingly questioned the credibility, accuracy, and integrity of pandemic-related
reporting (Hameleers et al., 2022:237). This erosion of trust has been shown to
encourage audiences to disengage from traditional media and seek alternative, and

sometimes less reliable, information sources.

Despite these insights, existing scholarship tends to privilege digital platforms, often
overlooking the role of traditional print media, particularly within African contexts. In
Zimbabwe, where media systems are historically polarised and politically embedded,
the representation of infodemic communication disorders was shaped by ideological
positioning, institutional interests, and contested claims to authority over “truth.”
However, current studies have not sufficiently examined how these structural and
political dynamics influence media representation practices, particularly in relation to

print journalism.
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Against this backdrop, this study explores the representation of COVID-19 infodemic
communication disorders; specifically, misinformation, disinformation, malinformation,
fake news, and conspiracy theories in Zimbabwean mainstream print media, focusing
on The Sunday Mail and The Standard. The study analyses newspaper articles
published between May and August 2020 in order to examine how infodemic

narratives were constructed, prioritised, and framed within media discourse.

This chapter therefore provides a critical review of global, regional, and Zimbabwean
literature on COVID-19 infodemic communication disorders, with particular attention
to media representation, framing, and discourse construction. While there is a
necessary conceptual overlap with theoretical frameworks such as framing and
discourse analysis, this chapter focuses on empirical and conceptual debates, with

detailed theoretical operationalisation presented in Chapter Three.

Importantly, the review identifies specific gaps aligned to the study’s research

guestions, particularly the limited:

e focus on Zimbabwean print media as a site of infodemic production,
e application of theory-driven approaches to media representation, and
e analysis of how media practices actively produce and structure infodemic

communication disorders.

2.2 Conceptualising infodemic communication disorders

The concept of an infodemic refers to an overabundance of information (both accurate
and misleading) that complicates access to reliable knowledge during a crisis (WHO,
2020a; 2020b). During the COVID-19 pandemic, this phenomenon became
particularly pronounced, as scientific and technical information was increasingly
intermixed with rumours, fake news, misinformation, disinformation, and biased
reporting. Such conditions produced what scholars describe as infodemic
communication disorders, which not only disrupted access to credible information but
also undermined public health responses and polarised public debate (Singh et al.,
2020:1).
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The scale and impact of the COVID-19 infodemic were immense such that, the WHO
Director-General, Tedros Adhanom Ghebreyesus observed that the world was
confronting not only a health crisis but also an “infodemic crisis” (Zarocostas,
2020:676). This dual crisis significantly complicated pandemic management, as
misleading information influenced risk perceptions, promoted harmful behaviours, and
weakened adherence to scientifically grounded interventions. In African contexts, for
example, misinformation contributed to beliefs that COVID-19 was engineered to
reduce the global population or that it had minimal impact on Black communities,
thereby illustrating how infodemic narratives can shape socio-cultural interpretations
of disease (Adebisi, Rabe & Lucero-Prisno, 2021:137).

Conceptually, the term “infodemic” (a fusion of “information” and “epidemic”) captures
both the rapid dissemination and overwhelming volume of information during crises
(Gallotti et al., 2020:1285). Originally introduced by Rothkopf (2003), the concept
emphasises the interaction of multiple information systems including mainstream
media, digital platforms, and informal communication networks in transmitting a
mixture of fact, rumour, interpretation, and propaganda. Similarly, the WHO (2020a,;
2020b) defines an infodemic as the widespread circulation of excessive information
across both digital and physical environments, often described as an “information
tsunami” due to the sheer scale of misleading content. Complementing this, UNESCO
introduced the concept of the “disinfodemic” to foreground the harmful and deceptive

dimensions of pandemic-related information (Posetti & Bontcheva, 2021:11).

A closer analysis of the WHQO’s definition reveals four defining characteristics of an
infodemic:

(1) an excessive volume of information,

(2) the presence of inaccurate or misleading content,

(3) rapid dissemination across multiple platforms, and

(4) resulting confusion and risky behavioural outcomes.

These characteristics are further shaped by both the volume and velocity of

information flows, which constrain verification processes, weaken editorial
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gatekeeping, and blur distinctions between credible information and falsehoods
(Zielinski, 2021:6). Consequently, infodemics are not merely about information
excess, but about structural conditions that enable misinformation to circulate, gain
visibility, and influence decision-making.

The basic characteristics of an infodemic during a pandemic are tabulated and
summarised in Table 2.1.

Table 2.1: Basic characteristic of an infodemic during a pandemic

Characteristic Component Effect
Location Difficult to find because it is
scattered in different media
platforms.

Volume of information Capacity Difficult to gather, manage
and publish due to its
abundance.

Quality It is difficult to

determine/control the quality
of the information as it
emanates from various
sources some with limited
expertise in health
communication.

Visibility It is difficult for authentic and
new scientific based
evidence to be accepted
and make an impact on the
citizens.

Validity Difficult in distinguishing
between news/conspiracies
and disinformation.

Assessment Time for verifying and
assessing the information is
limited.

Velocity of information Gatekeeping The ability to

detect/castigate
mis/disinformation and
correct it is limited by time
constraints.

15



Application Results in delays in
identifying and acting on
true information.

History It is difficult to identify and
record the sequence of
information events.

Waste Minimal replication of
research findings.

Source: Zielinski, (2021:6).

Table 2.1 indicate that the concept of COVID-19 pandemic infodemic alludes to the
instantaneous dissemination of substantial amounts of information, including
pervasive falsehoods and misleading narratives around the pandemic. For its
purposes, the present study espouses the definition of COVID-19 pandemic presented
by WHO (2020a).

Despite general agreement on these defining features, scholars diverge in how they
conceptualise the nature of the infodemic. The infocentric perspective treats the
infodemic primarily as a problem of information overload, emphasising the need for
improved information management, fact-checking, and communication strategies
(Eysenbach, 2020; Colombo, 2022). From this perspective, misinformation is viewed
as a deviation from otherwise functional communication systems, and solutions focus

on correcting inaccuracies and restoring informational balance.

In contrast, the ecological perspective conceptualises the infodemic as embedded
within broader media and communication ecosystems shaped by power relations,
institutional dynamics, and technological infrastructures (Colombo, 2022; Houlden et
al., 2021). Here, misinformation is not simply an anomaly but a systemic outcome of
how information is produced, circulated, and interpreted. This perspective highlights
that media institutions, platforms, and audiences are all active participants in shaping

infodemic dynamics.

The distinction between these perspectives is analytically significant. While the
infocentric approach prioritises information control and accuracy, the ecological
approach foregrounds the discursive and structural conditions through which
infodemic communication disorders emerge. During COVID-19, this shift is evident in

16



the transition from reactive misinformation management strategies to more
comprehensive approaches that integrate health literacy, information monitoring, and
ecosystem-level interventions (WHO, 2020b; 2023; Abuhaloob et al., 2024).
Importantly, emerging scholarship challenges the assumption that misinformation
exists external to media systems. Instead, it argues that media institutions themselves
may actively produce, reproduce, and legitimise infodemic communication disorders
through selective representation, framing, and narrative construction. This is
particularly relevant in contexts where media systems are shaped by political,
economic, and ideological interests, which influence how information is prioritised and

presented.

Furthermore, the COVID-19 infodemic encompasses a constellation of interconnected
phenomena, including misinformation, disinformation, malinformation (MDM),
rumours, fake news, and conspiracy theories which collectively constitute disruptions
within the communication system (Baines & Elliot, 2020:20; Ahmad et al.,
2022:12727). While these concepts differ in intent and structure, they converge in their

capacity to distort meaning, undermine trust, and destabilise public understanding.

In response, global institutions such as the WHO have emphasised the need for
multifaceted infodemic management strategies, including promoting accurate
information, enhancing public health literacy, and collaborating with media and digital
platforms to mitigate misinformation (Ratzan et al., 2020:3; Chhatwal et al., 2021:3).
However, these approaches also raise critical tensions between information regulation
and freedom of expression, highlighting the complexity of addressing infodemics within

democratic societies.

In this study, infodemic communication disorders are therefore conceptualised not
merely as informational inaccuracies, but as discursively produced phenomena
embedded within media practices and communication systems. This approach shifts
the analytical focus from the presence of misinformation to the processes through
which it is constructed, represented, and normalised within mainstream print media

discourse.
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The time line presented in Figure 2.1 highlights historical development of the

communication disorders from 2015.
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by the Oxford dictionary (Climate change denial, anti-vaxxers, scientific negationism, conspiracy theories, etc.)

Figure 2.1: Some historical facts about mis-, dis-, mal- information over the last

years
Source: Santos-D’Amorim & de Oliveira Miranda, 2021:9)

Figure 2.1 encapsulates significant occurrences from recent years that enable

researchers to recognise the utilisation of mis-, dis-, and mal-information as a novel

warfare technique with direct societal repercussions.
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2.3 Forms or types of infodemic communication disorders

Infodemic communication disorders are commonly categorised into misinformation,
disinformation, and malinformation (MDM) (Wardle & Derakhshan, 2017:20-22).
These categories are analytically useful in distinguishing intent, structure, and impact:
misinformation refers to false information shared without intent to harm; disinformation
denotes deliberately fabricated or misleading information intended to deceive; while
malinformation involves the strategic use of truthful information to cause harm.
However, while these distinctions are conceptually clear, their practical application
within media discourse remains contested. Figure 2.1 illustrates the convergence of
three categories of communication disorder/infodemic and the integration of sub-
categories within each main category. Misinformation and disinformation can inflict
physical and psychological harm, whether purposefully or accidentally. In contrast,

malinformation is specifically designed to inflict harm.

2 O {

INFORMATION DISORDER

HARMFUL

Mis-Information Dis-Information Mal-Information

Faise Connection False Context Leaks

Misleading Content Imposter Content Harassment
Manipulated Content Hate speech
Fabricated Content

9

Figure 2.2: Three types of disinformation
Source: Wardle & Derakhshan (2017:20)

The pandemic highlighted the evident existence of disinformation and misinformation,
which the WHO termed an infodemic on 15 February 2020 (WHO, 2020a). The WHO
(2020b) indicated that this situation might result in confusion and, ultimately,
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scepticism towards government agencies and the public health measures they
implement. Disinformation refers to intentionally false or misleading information that is
created or distributed with the aim of causing harm (El Mawas, 2025:6; Mare &
Munoriyarwa 2022:63; Munoriyarwa & Chambwera, 2020:75; Pathak, Srihari & Natu,
2021:357; Santos-D’Amorim & de Oliveira Miranda, 2021:9;). In contrast,
misinformation is the act of unknowingly spreading inaccurate information. Gradually,
the word malinformation is becoming more prevalent in this field (Gibbons & Carson,
2022:231). Disinformation and misinformation specifically involve the dissemination of
incorrect information, whether it is intentionally made or unintentionally disseminated
(El Mawas, 2025:2). On the other hand, malinformation refers to the leaking of private
information, engaging in harassment, and spreading hate speech, with the intention to
cause harm (Baines & Elliott, 2020: 20; Santos-D’Amorim & de Oliveira Miranda,
2021:9; ElI Mawas, 2025:6; Warde & Derakhshan, 2017:22).

A key limitation in the literature is the tendency to treat these categories as discrete
and stable. In practice, they frequently overlap and co-occur within media texts,
making empirical separation difficult. For instance, a newspaper article may
unintentionally reproduce misinformation while simultaneously reinforcing
disinformation narratives through selective framing, sourcing, or headline construction.
Similarly, malinformation may be embedded within otherwise factual reporting through
decontextualisation or strategic emphasis. This suggests that MDM categories
function less as isolated phenomena and more as interconnected discursive

processes within the broader infodemic.

Global scholarship has extensively documented the proliferation and effects of MDM
during COVID-19, particularly in relation to vaccine hesitancy, conspiracy beliefs, and
declining trust in public health institutions (Ognyanova et al., 2020; Stephens et al.,
2023). However, this body of work is largely content-focused, prioritising the
identification and classification of false information rather than analysing how such
information is represented, structured, and legitimised within media discourse. As a
result, the role of mainstream media especially print media in actively shaping

infodemic communication disorders remains under-theorised.

In contrast, emerging Zimbabwean scholarship provides important contextual insights

into how misinformation operates within a politically polarised and economically
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constrained media environment (Mare & Munoriyarwa, 2022; Ncube & Mare, 2022).
These studies demonstrate that misinformation and disinformation are often
intertwined with struggles over authority, legitimacy, and control of public narratives.
However, despite this contextual richness, Zimbabwean research exhibits three critical

limitations.

First, it predominantly focuses on misinformation as content, rather than examining
how it is discursively constructed and represented in mainstream print media. Second,
it tends to prioritise social media platforms, leaving print media underexplored despite
their continued role in agenda-setting and legitimising information. Third, there is
limited application of theory-driven analytical frameworks, such as framing,
representation theory, or Critical Discourse Analysis (CDA), to interrogate how MDM

is embedded within media narratives.

These limitations reveal a significant divergence between global and Zimbabwean
scholarship. While global studies offer broad conceptual classifications of MDM, they
lack contextual depth; conversely, Zimbabwean studies provide contextual insights but
lack systematic, theory-informed analysis of media representation practices.
Consequently, there remains a critical gap in understanding how mainstream print
media in Zimbabwe represent, structure, and potentially reproduce infodemic

communication disorders.

The present study addresses these gaps in direct alignment with its research

guestions:

e RQ1 (Representation of infodemic disorders): Existing studies identify the
presence of misinformation and disinformation but do not analyse how
newspapers represent and construct these phenomena in their reporting.

e RQ2 (Elements of the infodemic): Literature does not sufficiently examine
how newspapers identify, prioritise, or define elements of the infodemic within
their coverage.

¢ RQ3 (Themes and frames): There is a lack of theory-driven analysis of
dominant themes and framing patterns in Zimbabwean print media.

e RQ4 (Debunking and discursive strategies): Minimal attention is given to
how newspapers attempt to correct misinformation and the discursive

strategies used in doing so.
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In response to these gaps, the current study moves beyond classification-based
approaches by examining MDM, fake news, and conspiracy theories as discursively
constructed infodemic communication disorders within Zimbabwean mainstream print
media. By focusing on The Sunday Mail and The Standard, and applying framing
theory, representation theory, and CDA, the study provides a context-specific, theory-
informed analysis of how infodemic narratives are produced, structured, and

contested.

2.4 Media representation and the infodemic: global, African and Zimbabwean
Perspectives

Globally, scholarship demonstrates that media institutions played a dual and often
contradictory role during the COVID-19 pandemic, simultaneously functioning as
sources of public health information and as conduits for infodemic communication
disorders (Cinelli et al., 2020). On one hand, media disseminated essential information
regarding prevention measures, transmission patterns, and policy responses (Anwar
et al., 2020:3). On the other hand, they contributed, intentionally or inadvertently, to
the circulation of misinformation, disinformation, fake news, and conspiracy theories,
thereby amplifying public confusion and undermining trust (Kumar & Bhardwaj,
2024:39; Javier, 2020:145).

This contradiction has generated an ongoing debate within the literature: whether
media should be understood primarily as corrective institutions that counter
misinformation, or as active participants in its production and amplification. While
some studies emphasise the media’s role in educating the public and promoting health
compliance, others highlight how the reproduction of unverified content, sensational
reporting, and competitive news pressures contributed to the spread of misleading
information (Srivastava et al., 2020:142). This tension suggests that media are not
neutral transmitters of information but are deeply implicated in shaping infodemic

dynamics.

In African contexts, these dynamics take on additional complexity. Studies indicate
that media coverage of COVID-19 is frequently characterised by alarmist and crisis-
driven framing, heavy reliance on external or global narratives, and inconsistencies in
messaging (Wasserman et al., 2021; Onwe et al., 2020). While such framing may

serve to emphasise urgency and attract audience attention, it often contributes to
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information overload, fear, and interpretive uncertainty, thereby reinforcing infodemic

communication disorders rather than mitigating them.

However, a critical limitation of African scholarship is that it remains largely descriptive
and comparative, focusing on identifying dominant frames or patterns (e.g., fear-based
reporting) without sufficiently interrogating how these representations are constructed
and how they produce communicative effects. In other words, African studies tend to
identify the outcomes of media coverage (confusion, panic, misinformation), but under-

theorise the discursive processes through which such outcomes emerge.

This limitation becomes more pronounced in Zimbabwean scholarship. Existing
studies provide important insights into how COVID-19 misinformation circulates within
a polarised and politically influenced media environment, where competing actors
contest authority over truth and legitimacy (Mare & Munoriyarwa, 2022; Ncube & Mare,
2022). They demonstrate that mistrust in government and media institutions,
combined with economic and structural constraints, creates fertile ground for

infodemic communication disorders.

However, Zimbabwean scholarship also exhibits key gaps. First, it predominantly
focuses on misinformation as content, rather than analysing how mainstream media
represent and structure infodemic narratives. Second, it places greater emphasis on
social media platforms, leaving traditional print media underexplored despite their role
in legitimising and amplifying information. Third, there is limited use of theory-driven
approaches, such as framing theory or Critical Discourse Analysis, to examine how

meaning, power, and ideology are embedded within media texts.

This reveals a clear divergence between global and Zimbabwean scholarship. While
global studies offer broad conceptual insights into the media—infodemic relationship,
they lack contextual specificity. Conversely, Zimbabwean studies provide contextual
depth but lack systematic, theory-informed analysis of representation practices,

particularly in print media.

The identified gaps in the literature directly inform the focus of this study:

e RQ1 (Representation of infodemic communication disorders): Existing

studies do not sufficiently examine how Zimbabwean print media represent
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misinformation, disinformation, malinformation, fake news, and conspiracy
theories.

e RQ2 (Elements of the infodemic): There is limited research on how
newspapers identify, define, and prioritise elements of the infodemic within their
coverage.

e RQ3 (Themes and frames): African and Zimbabwean studies identify
dominant frames but lack systematic, theory-driven analysis of framing
processes in print media discourse.

e RQ4 (Debunking and discursive strategies): Minimal attention is given to
how newspapers attempt to correct misinformation and the discursive

strategies used to do so.

In response to these gaps, this study moves beyond descriptive and content-focused
approaches by examining media not only as transmitters of information but as active
sites of meaning production. By focusing on Zimbabwean mainstream print media,
specifically The Sunday Mail and The Standard, the study provides a context-specific,
theory-informed analysis of how infodemic communication disorders are represented,
framed, and contested. Through the application of framing theory, representation
theory, and Critical Discourse Analysis, the study contributes to bridging the gap
between global conceptual insights and local empirical realities, offering a deeper
understanding of how media practices shape public knowledge and responses during

health crises.

2.5 COVID-19 conspiracy theories

A conspiracy theory is the conviction that events are covertly orchestrated by
influential entities with malicious intentions (UNESCO, 2021). It can also be
understood as a rationale or explanation provided for historical events in which
individuals participate in secret actions that have a significant influence. Conspiracy
theories encompass explanations that pertain to clandestine and nefarious
behaviours, as well as evil schemes or plots orchestrated by a group of conspirators,
as stated by Axelsen and Emberland (2020). These influential individuals frequently
generate several explanations or present facts, portraying them as truthful or
authentic. According to UNESCO (2021), a conspiracy theory is the conviction that

events are covertly orchestrated by influential entities with malicious intentions. A
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conspiracy theory is the belief that events and their causes are not random, and that
the world may be split into two groups: the (bad) conspirators and the (good) victims
of their plot (Onnerfors, 2021:21). The definition outlines the shared characteristics of
a particular conspiracy theory, including the belief that nothing occurs by chance, the
existence of a clandestine and influential malevolent group pitted against a powerless
and innocent majority, the presence of a covert agenda, and the existence of a
concealed network responsible for executing this agenda (Onnerfors, 2021:21). The
European Commission and UNESCO (2021) provided an analysis of the

characteristics of conspiracy theories and identified six recurring elements in such

theories:

o A purported clandestine scheme.

o A collective of individuals engaged in a conspiracy.

o Compelling evidence that appears to corroborate the conspiracy theory.

o They inaccurately imply that there are no random occurrences or coincidences;

nothing is as it seems, and everything is interconnected.
o The world is dichotomised into categories of good and bad.

o They blame and target individuals and organisations (UNESCO, 2021).

The current study sought to analyse compelling evidence that appears to corroborate
the conspiracy theory in the chosen COVID-19 media texts reported in Zimbabwean
mainstream print media.

COVID-19 conspiracy theories have been widely conceptualised as explanations that
attribute major events to covert actions by powerful actors with malicious intent
(UNESCO, 2021; Axelsen & Emberland, 2020). While scholars broadly agree on this
foundational definition, there are notable differences in emphasis. Some approaches
frame conspiracy theories as irrational belief systems rooted in cognitive bias, while
others interpret them as discursive and ideological constructs embedded within socio-
political contexts. This distinction is important, as it shifts the analysis from individual

belief to systems of meaning production, particularly within media environments.

Common across these perspectives is the recognition that conspiracy theories operate
through identifiable narrative patterns: the assumption that nothing occurs by chance,
the construction of a hidden and powerful “enemy,” and the division of society into
opposing moral camps (Onnerfors, 2021). However, while these characteristics are
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frequently outlined in the literature, such descriptions often remain taxonomic rather
than analytical, cataloguing features without interrogating how these narratives are

produced, circulated, and legitimised within media discourse.

Empirical studies (Bhattacharya & Singh, 2025; Gagliardone et al., 2016) further
demonstrate that COVID-19 conspiracy theories were not isolated phenomena but
formed part of a broader infodemic communication ecosystem, intersecting with
misinformation, disinformation, and fake news. For instance, global scholarship
highlights recurring narratives such as the bioengineering of the virus, the 5G network
theory, vaccine conspiracies, and claims involving Bill Gates. While these studies
provide extensive documentation of conspiracy content, they often prioritise what
conspiracy theories exist, rather than how they are discursively structured and

represented in media texts.

A critical tension in the literature lies in how conspiracy theories are interpreted in
relation to media systems. On one hand, some scholars argue that conspiracy theories
are external distortions that infiltrate media through social networks and fringe actors.
On the other hand, emerging perspectives suggest that mainstream media may
inadvertently reproduce or legitimise conspiracy narratives through practices such as
selective sourcing, sensational framing, and the amplification of controversial claims
for audience engagement. This raises important questions about whether media

function as gatekeepers of truth or facilitators of contested narratives.

In African contexts, and particularly in Zimbabwe, this tension becomes more
pronounced due to structural conditions such as media polarisation, political
contestation, and low institutional trust. Conspiracy theories—ranging from beliefs
about foreign control of vaccines to the denial of COVID-19’s existence—often
intersect with historical grievances and socio-political anxieties. However,
Zimbabwean scholarship tends to frame these narratives primarily as products of
public mistrust or political manipulation, rather than examining how they are

constructed and mediated within mainstream media discourse.
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Moreover, much of the existing literature adopts a descriptive approach, cataloguing
conspiracy theories such as the “Wuhan lab origin,” biological weapon claims, or
unscientific cures, without critically analysing how these narratives are framed,
legitimised, or contested in journalistic texts. This results in an analytical gap: while we
know what conspiracy theories circulated, we know far less about how newspapers
represent them, whether they reinforce or challenge them, and what discursive

strategies are employed in doing so.

From a critical standpoint, it can be argued that conspiracy theories should not be
treated merely as misinformation artefacts but as discursive formations that reveal
underlying struggles over power, knowledge, and authority. Their persistence within
media discourse suggests that they are not simply “false beliefs,” but meaning-making

frameworks that compete with scientific and institutional narratives.

In response to these limitations, this study departs from descriptive approaches by
examining conspiracy theories as integral components of infodemic communication
disorders within media representation practices. Rather than focusing solely on the

existence of conspiracy narratives, the study interrogates:

e how they are represented and framed in Zimbabwean print media;
e how they are integrated with other infodemic elements (MDM, fake news);

e how newspapers legitimise, contest, or neutralise such narratives

By applying framing theory, representation theory, and CDA, the study provides a
theory-driven and discursive analysis that moves beyond classification to examine

how meaning is constructed within media texts.

2.6 Empirical studies focusing on COVID-19 conspiracy theories

Empirical research on COVID-19 conspiracy theories demonstrates that such
narratives are not merely fringe beliefs but are embedded within broader socio-
political, communicative, and ideological systems. Globally, studies consistently link
the rise of conspiracy theories to populism, distrust in elites, and anti-expert
sentiments, which create fertile conditions for alternative interpretations of crises

(Stecula & Pickup, 2021:3). These studies further show that conspiracy theories are
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discursively structured, operating across multiple levels of meaning-making including
macro-level narratives, textual organisation, and micro-level linguistic strategies
(Shahsavari et al., 2020; Wolf, 2022).

In addition, global digital media studies highlight that conspiracy theories are sustained
through intertextuality, emotional framing, and networked dissemination, particularly
on social media platforms where misinformation spreads rapidly and often more virally
than factual information (Solovev & Préllochs, 2022:3706). These studies emphasise
how conspiracy narratives evolve over time, incorporating elements of existing
misinformation, political rhetoric, and cultural anxieties. However, despite their
analytical depth, global studies remain heavily platform-centric, focusing
predominantly on social media ecosystems, with limited attention to how conspiracy

theories are represented within mainstream print media discourse.

In the African context, research similarly highlights the proliferation of conspiracy
theories and misinformation during the pandemic, particularly in relation to vaccine
scepticism, distrust in global health institutions, and alternative cures. However,
African scholarship largely adopts a descriptive and effects-oriented approach,
documenting the presence and societal impact of conspiracy theories without

sufficiently interrogating how these narratives are constructed within media texts.

Zimbabwean scholarship provides important contextual insights into these dynamics.
Studies by Mare and Munoriyarwa (2022) and Ncube and Mare (2022:71-89)
demonstrate that misinformation, fake news, and conspiracy theories in Zimbabwe are
deeply embedded within a politically polarised media environment, characterised by
competing “regimes of truth” and struggles over legitimacy. These studies highlight
how political actors, journalists, and alternative media sources actively contest
authority over what constitutes “truth,” particularly during the COVID-19 crisis.
Similarly, evidence from media monitoring and fact-checking initiatives indicates that
misinformation in Zimbabwe became part of a broader political and ideological contest,
with both state and opposition actors leveraging disinformation to shape public

perception (International Media Support, 2020: Online).
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Further empirical studies in Zimbabwe show that misinformation and conspiracy
theories had tangible public health consequences. For example, false claims about
vaccines and the origins of the virus contributed to vaccine hesitancy and reduced
compliance with health measures (Midzi et al., 2024:2637). Additionally,
misinformation surrounding the origins, treatment, and transmission of COVID-19,
often framed through conspiracy narratives, circulated widely across both formal and
informal media channels. These findings demonstrate that conspiracy theories are not
only communicative phenomena but also have material implications for public health

behaviour and trust.

However, despite these contributions, Zimbabwean scholarship reveals several critical
limitations when compared to international studies. First, while global research
provides detailed discursive and theoretical analyses of conspiracy narratives,
Zimbabwean studies tend to focus on contextual and political dimensions, with limited
attention to textual and representational processes. Second, most Zimbabwean
studies prioritise social media and audience reception, rather than examining how
mainstream print media, such as newspapers, construct, frame, and legitimise
conspiracy theories. Third, there is limited application of integrated theoretical
frameworks (e.g., framing theory, representation theory, CDA to systematically
analyse how conspiracy narratives are embedded within media discourse.

This reveals a clear divergence in the literature:

e Global scholarship which is strong in theoretical and discursive analysis, weak
in contextual specificity
e Zimbabwean scholarship which is strong in contextual and political analysis,

weak in representation-focused and theory-driven media analysis

The current study addresses the identified gaps by shifting the analytical focus from
the existence and circulation of conspiracy theories to their representation, framing,
and discursive construction within mainstream print media. By focusing on The
Sunday Mail and The Standard, the study foregrounds newspapers as critical sites
where infodemic communication disorders are not only reported but also constructed,
legitimised, or contested. Furthermore, by applying framing theory, representation
theory, and CDA, the study provides a theory-informed and context-specific analysis
that bridges the divide between global conceptual approaches and Zimbabwean
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empirical realities. In doing so, it contributes to a more nuanced understanding of how

media systems shape public knowledge, trust, and behaviour during health crises.

2.7 Fake news vis-a-vis COVID-19 pandemic infodemic

The concept of “fake news” gained global prominence during the political discourse
surrounding Donald Trump, yet its meaning remains highly contested and analytically
unstable (Katsirea, 2018:159). While some scholars define fake news as intentionally
fabricated information presented as legitimate journalism (Anderau, 2021:197), others
argue that the term has become conceptually diluted, often used interchangeably with
misinformation, disinformation, propaganda, and even legitimate critical reporting.
This lack of definitional consensus creates a fundamental tension in the literature:
whether fake news should be treated as a distinct category of communication disorder
or as an umbrella term encompassing various forms of false and misleading

information.

On one hand, scholars such as Anderau (2021) maintain a clear distinction between
fake news and related concepts, arguing that fake news is deliberately fabricated and
verifiably false, whereas misinformation may be shared unintentionally. In contrast,
other scholars, including Munoriyarwa and Chambwera (2020:75) and Chibuwe
(2024:1181), collapse these distinctions by treating fake news, misinformation, and
disinformation as functionally equivalent, since all produce misleading or false content.
While this latter position emphasises the shared effects of these phenomena, it risks
analytical oversimplification, obscuring important differences in intent, production, and

circulation.

A further point of contention lies in the relationship between fake news and
propaganda. Some scholars conceptualise fake news as a modern extension of
propaganda, characterised by the strategic use of false or emotionally charged
information to influence public opinion (Mcintyre, 2018). However, others caution that
not all fake news is ideologically driven; in some cases, it is motivated by economic
incentives, such as generating online traffic or increasing media visibility. This
divergence highlights a broader debate within the literature regarding whether fake

news is primarily a political tool, a commercial strategy, or a hybrid phenomenon.
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Within the context of the COVID-19 pandemic, these conceptual ambiguities became
particularly pronounced. Studies show that fake news often blended factual
information with misleading claims and emotive appeals, making it difficult for
audiences to distinguish between credible and false content (Anastasiades et al.,
2021:1200). For example, false narratives about the origins, transmission, and
treatment of COVID-19 circulated alongside legitimate scientific information, creating
what can be described as a discursive grey zone in which truth and falsehood were
not easily separable. This supports the argument that fake news is not simply false
information, but a hybrid communicative form that derives credibility through its

resemblance to legitimate journalism.

Critically, much of the literature remains focused on defining and categorising fake
news, rather than examining how it is represented and operationalised within media
discourse. This reflects a broader limitation: scholars tend to treat fake news as an
external problem affecting media systems, rather than interrogating how media
institutions themselves may contribute to its production, amplification, or legitimisation.
For instance, the reproduction of unverified information, reliance on sensational
headlines, and selective framing practices may inadvertently reinforce fake news

narratives, even within mainstream journalism.

From a critical perspective, it can be argued that fake news is best understood not as
a fixed category, but as a discursively constructed phenomenon shaped by media
practices, audience interpretation, and socio-political contexts. In this sense, its
significance lies not only in its falsity, but in its ability to reshape perceptions of truth,
authority, and credibility, particularly within what scholars describe as a “post-truth”

environment (Mclintyre, 2018).
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In light of these debates, this study does not treat fake news as an isolated or purely
definitional category. Instead, it conceptualises fake news as part of a broader
constellation of infodemic communication disorders, alongside misinformation,
disinformation, and conspiracy theories. The study specifically examines how fake

news is:

e represented and framed within Zimbabwean mainstream print media
e integrated with other infodemic elements

e discursively legitimised, contested, or neutralised through journalistic practices

By moving beyond definitional debates and focusing on media representation and
discourse, the study addresses a key gap in the literature and contributes to a more

nuanced understanding of how fake news operates within the COVID-19 infodemic.

2.8 An overview of global, African and Zimbabwean empirical studies on COVID-

19 fake news

Empirical studies on COVID-19 fake news have largely focused on identifying and
categorising the dominant themes and patterns of misinformation circulating during
the pandemic. For instance, Mohammadi et al., (2022:1-16) classify misinformation
into broad thematic categories such as remedies and conspiracy theories, while Singh
et al. (2020:3) identify specific misconceptions related to the origins of the virus,
vaccine development, and unverified treatments. Similarly, Brennen et al., (2020),
through an analysis of misinformation cases, highlight the role of public authorities,
community transmission narratives, and prominent individuals in shaping misleading

information flows.

While these studies provide valuable insights into the content and typologies of fake
news, they share a common analytical limitation: they are predominantly classification-
driven and descriptive. That is, they focus on what types of misinformation exist, rather
than interrogating how such misinformation is constructed, represented, and
legitimised within media discourse. This reflects a broader tendency in global
scholarship to treat fake news as a static object of analysis, rather than as a dynamic

discursive process shaped by language, framing, and institutional practices.
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A key tension in the literature lies between content-based approaches and discursive
approaches. Content-based studies, such as those cited above, assume that
identifying categories of misinformation is sufficient for understanding its impact and
developing interventions. In contrast, emerging scholarship argues that such
approaches overlook the linguistic, rhetorical, and narrative strategies through which
fake news gains credibility and influence. From this perspective, fake news is not
simply false information, but a communicative phenomenon embedded in meaning-

making processes, requiring analysis beyond thematic classification.

This limitation becomes more pronounced in African and Zimbabwean contexts. While
African studies acknowledge the spread of misinformation and its effects on public
health behaviour, they largely mirror global trends by emphasising descriptive
accounts of misinformation content and circulation. Zimbabwean scholarship, in
particular, provides important insights into how fake news operates within a politically
polarised and low-trust environment, where competing actors contest authority over
truth (Mare & Munoriyarwa, 2022; Ncube & Mare, 2022). However, these studies tend
to prioritise contextual explanations (e.g., political influence, economic constraints,

public mistrust) over textual and discursive analysis of media content.

Consequently, there is a notable gap in the literature. While global studies offer
systematic categorisation of misinformation themes, and Zimbabwean studies provide
contextual depth, both fail to adequately examine how fake news is constructed
through language, framed within journalistic practices, and embedded in media
narratives. This results in an incomplete understanding of how fake news operates

within mainstream media, particularly in print journalism.

From a critical standpoint, it can be argued that the dominance of classification-based
approaches reflects an over-reliance on positivist assumptions, where misinformation
is treated as an observable and measurable phenomenon. Such approaches, while
useful for mapping trends, risk overlooking the interpretive and ideological dimensions

of media communication, where meaning is negotiated rather than simply transmitted.
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Therefore, a more nuanced approach is required, one that integrates thematic analysis

with discursive and representational analysis.

In response to these limitations, this study moves beyond descriptive and
classification-focused approaches by examining fake news as part of infodemic
communication disorders that are discursively constructed within media texts. Rather

than focusing solely on the types of misinformation circulating, the study investigates:

e how fake news is represented and framed in Zimbabwean mainstream print
media,;

e how it is integrated with other infodemic elements (misinformation,
disinformation, conspiracy theories);

e how journalistic practices contribute to the legitimisation, contestation, or

neutralisation of fake news narratives

By applying framing theory, representation theory, and Critical Discourse Analysis
(CDA), the study provides a theory-driven and context-specific analysis that addresses
the gap between global classification-based studies and Zimbabwean context-driven

research.

2.9 Panoramic view of related global, African and Zimbabwean empirical studies

on media representation of COVID-19 pandemic infodemic

This section critically examines empirical literature on the media representation of
communication disorders associated with the COVID-19 pandemic infodemic. It is
structured around three key analytical concerns aligned with the research questions:
(i) how the infodemic is represented in the media, (ii) the dominant themes through
which it is constructed, and (iii) the forms or types of infodemic communication
disorders depicted in media discourse. While existing scholarship provides important
insights into these dimensions, it also reveals significant conceptual and analytical

limitations.
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At the global level, empirical studies widely acknowledge that mainstream media play
a central role in shaping the infodemic by influencing how information is selected,
framed, and disseminated (Okereke et al., 2020:453). However, there is a notable
divergence in how this role is interpreted. Some scholars position the media as
corrective institutions, capable of mitigating misinformation through fact-checking and
public health communication. In contrast, others argue that media institutions can
function as amplifiers of infodemic communication disorders, particularly when driven
by sensationalism, speed, and competition for audience attention. This tension
highlights a broader debate within the literature: whether media act primarily as

guardians of truth or as participants in the construction of contested realities.

In African contexts, scholarship tends to emphasise the latter position, conceptualising
the infodemic as a form of communication disorder produced through media practices
such as inconsistent reporting, alarmist framing, and reliance on external narratives
(Hove & Cilliers, 2023:1-13). These studies suggest that media representation
contributes to public confusion and uncertainty, particularly in contexts where access
to verified health information is limited. However, while African scholarship effectively
identifies the effects of media representation such as confusion, panic, and mistrust,
it often stops short of analysing the discursive mechanisms through which these
effects are produced. In other words, it describes what happens without fully explaining

how and why it happens within media texts.

Zimbabwean scholarship builds on this by situating media representation within a
highly polarised and politically contested communication environment, where
competing actors struggle to define authoritative knowledge about COVID-19 (Mare &
Munoriyarwa, 2022; Ncube & Mare, 2022). Studies in this context highlight how
mainstream media, particularly print newspapers, may reflect institutional interests,
reproduce state narratives, or selectively frame information in ways that shape public
perception. At the same time, they show that alternative media and social platforms
both challenge and reinforce these narratives, contributing to a fragmented information

environment.
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However, a critical limitation of Zimbabwean studies is that they tend to prioritise
contextual and structural explanations, such as political influence, economic
constraints, and public mistrust, over textual and representational analysis. That is,
while they explain why misinformation circulates, they do not sufficiently examine how
media texts construct, organise, and legitimise infodemic communication disorders
through language, framing, and narrative strategies. This creates a gap between

understanding media context and understanding media discourse.

A key tension across global, African, and Zimbabwean scholarship therefore lies
between content-focused and discourse-focused approaches. Content-focused
studies categorise misinformation and identify dominant themes, while discourse-
focused approaches (which are less common) interrogate how meaning is constructed
and negotiated within media texts. The dominance of the former has resulted in an
overemphasis on classification and effects, at the expense of analysing representation

as a process of meaning-making.

From a critical standpoint, it can be argued that this imbalance limits the explanatory
power of existing research. By treating media as channels through which
misinformation passes, rather than as active sites of meaning production, much of the
literature underestimates the role of journalistic practices, such as framing, sourcing,
headline construction, and narrative sequencing, in shaping infodemic communication
disorders. Consequently, there remains insufficient understanding of how media
representation itself contributes to the production, reinforcement, or contestation of

misinformation and related phenomena.

In response to these limitations, this study adopts a discursive and theory-informed
approach to the analysis of media representation. Rather than focusing solely on the
presence or effects of misinformation, it examines how Zimbabwean mainstream print
media, specifically, The Sunday Mail and The Standard construct and represent

COVID-19 pandemic infodemic communication disorders.
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The study contributes to the literature by:

e analysing how infodemic communication disorders are represented and framed
(RQ1)

e examining how newspapers identify and prioritise elements of the infodemic
(RQ2)

e identifying dominant themes and framing patterns in media discourse (RQ3)

e investigating how newspapers debunk or contest misinformation through

discursive strategies (RQ4)

By integrating framing theory, representation theory, and CDA, the study moves
beyond descriptive accounts and provides a critical, context-specific understanding of
media as active producers of infodemic meaning, thereby addressing a key gap in

both global and Zimbabwean scholarship.

2.9.1 Mainstream print media framing of COVID-19 in African contexts

Comparative headline analyses that include Southern African countries show that
newspapers rely heavily on alarmist language, numerical case counts, and death
statistics to convey the seriousness of the pandemic (Ebrahim, 2022:1-8). While such
framing is effective in attracting attention and legitimising emergency interventions, it
simultaneously contributes to communication overload by prioritising dramatic
developments over explanatory clarity. Within Southern Africa, research indicates that
mainstream newspapers often reproduce global narratives supplied by international
agencies without sufficient localisation. This practice limits contextual interpretation
and creates communicative gaps between reported risks and lived realities. From a
critical perspective, these studies suggest that print media representations are not
neutral conveyors of health information, but active participants in shaping infodemic
conditions through selective emphasis, omission, and repetition. However, much of
this literature remains regionally comparative and does not engage deeply with

Zimbabwe-specific print media ecosystems.
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Studies analysing mainstream print and online newspapers across Africa demonstrate
that COVID-19 is predominantly represented through crisis-driven frames that
emphasise fear, urgency, and catastrophe (Onwe et al., 2020:1857; Wasserman et
al., 2023:333). The reviewed literature indicates that news media are instrumental in
informing the public informed during health emergencies and may influence citizens’
perceptions of the pandemic. Wasserman et al. (2021:333-350) conducted a content
analysis of 681 front-page news articles from eleven English magazines and observed
that almost 50 percent of the narratives exhibited a negative and alarmist tone. Over
50 percent of the narratives exhibited a negative tone, and the majority of the
magazines presented their reports in an episodic rather than thematic manner.
Furthermore, the majority of the narratives focused on impacts of the pandemic and
contains significant sensationalism. Notwithstanding the sensational and pessimistic
tone of the coverage, the majority of the front-page articles failed to offer strategies for
mitigating the spread of the virus or to address misinformation about the pandemic.
The study highlights critical concerns regarding the roles and responsibilities of the
media during the COVID-19 pandemic. Generally, Wasserman et al. (2021:333-350)
indicate that South African newspaper coverage of COVID-19 was predominantly
negative, likely to capture audience interest and enhance market share. This
sensationalist reporting diminished opportunities for citizens to exercise individual

agency and self-efficacy in managing the pandemic.

In the Nigerian context, Onwe et al. (2020: 1857-7881) focus on how three online
newspapers framed the COVID-19 pandemic over a period of three months. The study
aligns with the broader context of analysing mainstream print and online newspapers
across Africa. The main finding is that fear and death, government/political influence,
and palliative frames were dominant. This supports the notion that COVID-19 is
represented through crisis-driven frames emphasising fear and urgency. The
methodology of the study involved both Frame Analysis Theory and Relational Content

Analysis, indicating a structured approach to analysing the framing patterns.
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Meyer and van Schalkwyk (2024:480-500) analysed a sample of 524 newspaper
articles, which provided a substantial dataset for the findings. The main finding of the
study was that South African newspapers framed COVID-19 in a way that conveyed
a sense of alarm, which aligns with crisis-driven frames emphasising fear and urgency.
The methodology involved analysing print media coverage over a 22-month period,
which is a significant duration for observing framing patterns. The findings indicated
that three South African newspapers presented the COVID-19 pandemic through three
predominant frames, expressing a pervasive sense of urgency concerning the
pandemic’s effects on society. Nonetheless, no discernible framing trend was
observed throughout the 22-month duration. This indicates that press coverage of
COVID-19 was sporadic, while also revealing that the South African print media
emphasised market demands over societal needs during the COVID-19 pandemic.

2.9.2 Zimbabwean media, misinformation, and infodemic communication
disorders

The COVID-19 pandemic in Zimbabwe unfolded within a broader global infodemic
characterised by an overabundance of both accurate and misleading information,
which distorted risk perception, undermined trust, and contributed to harmful health
behaviours (Mackworth-Young et al., 2020:85; Ncube & Mare, 2022:71). Globally,
studies demonstrate that infodemic communication disorders, including
misinformation, disinformation, fake news, and conspiracy theories, amplified fear,
confusion, and risky practices such as the rejection of vaccines and the adoption of
unscientific remedies (Dash et al.,, 2021; Kisa & Kisa, 2025:94). These findings
position misinformation as a “meta-risk”, capable of reshaping public understanding of

the pandemic itself.

In Zimbabwe, these dynamics were intensified by a highly polarised media
environment, low institutional trust, and contested authority over “truth.” Empirical
studies show that COVID-19 misinformation was not merely informational but deeply
embedded in political and ideological struggles, where competing actors sought to
control narratives about the pandemic (Mare & Munoriyarwa, 2022:63). The state
frequently positioned itself as the authoritative source of truth, while delegitimising

alternative perspectives as “fake news,” even in instances where official
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communication was inconsistent or contradictory. At the same time, mainstream
newspapers such as The Herald and Kwayedza often aligned with state narratives,
emphasising stability and national control while downplaying governance failures
(Roya & Ngcobo; Tshabangu & Salawu).

Parallel to this, alternative actors, including social media users, influencers, and public
intellectuals, circulated competing narratives that both challenged and reinforced
infodemic communication disorders. Studies by Hove and Cilliers (2023:1-13) and
Mutekwe and Vanyoro (2021:12) demonstrate that contradictory reporting, speculative
claims, and politicised interpretations of COVID-19 contributed to widespread
confusion, mistrust, and vaccine hesitancy. These dynamics mirror global findings, yet
they are more pronounced in Zimbabwe due to structural conditions such as media

capture, economic constraints, and limited access to credible health information.

Despite these contributions, Zimbabwean scholarship reveals several important
limitations when compared to international research. While global studies provide
theoretical and discursive analyses of how misinformation is constructed and
circulated, Zimbabwean studies primarily focus on contextual and political
explanations, with less emphasis on media representation practices. Specifically,

Zimbabwean research has:

e examined the existence and circulation of misinformation within society;
¢ highlighted the role of political polarisation and mistrust; and

e focused largely on social media and audience behaviour.

However, it has not sufficiently examined:

e how mainstream print media represent and construct infodemic communication
disorders;

e how journalistic practices such as framing, sourcing, and narrative structuring
shape infodemic discourse;

e how newspapers identify, prioritise, or contest elements of the infodemic;

e how media institutions discursively respond to misinformation through

debunking strategies.
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As a result, the discursive mechanisms through which Zimbabwean print media
produce, reinforce, or challenge infodemic communication disorders remain

underexplored.

The limitations identified in Zimbabwean and global scholarship directly inform the

focus of this study:

e RQI1: Representation of infodemic communication disorders: While
Zimbabwean studies document misinformation and fake news, they do not
analyse how newspapers such as The Sunday Mail and The Standard
represent and construct these communication disorders within news discourse.

e RQ2: Elements of the infodemic: Existing research does not sufficiently
examine how newspapers identify and prioritise specific elements of the
infodemic, including misinformation, disinformation, malinformation, fake news,
and conspiracy theories.

e RQ3: Themes and frames: Although studies highlight politicisation and crisis
narratives, there is limited systematic, theory-driven analysis of dominant
themes and framing patterns in Zimbabwean print media.

e RQ4: Debunking and discursive strategies: There is minimal empirical work
on how Zimbabwe mainstream newspapers attempt to correct misinformation
and the discursive methods used, including whether such efforts reinforce or

challenge infodemic narratives.

Against this backdrop, this study addresses these gaps by shifting the analytical focus
from misinformation as content to misinformation as a discursively constructed
phenomenon within media representation practices. By examining The Sunday Mail
and The Standard, the study foregrounds mainstream print media as critical sites
where infodemic communication disorders are not only reported but also produced,
framed, legitimised, and contested. Furthermore, the study employs framing theory,
representation theory, and CDA to provide a theory-informed and context-specific
analysis of how infodemic narratives are structured within Zimbabwean media
discourse. In doing so, it bridges the gap between global theoretical insights and
Zimbabwean empirical realities, offering a more nuanced understanding of how media

systems shape public knowledge, trust, and behaviour during health crises.
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2.9.3 Synthesis and research gap

Synthesising African and Zimbabwe-focused empirical studies reveals several
converging insights. First, mainstream print media representations of COVID-19 are
predominantly crisis-oriented and often prioritise urgency over communicative
coherence. Second, in Zimbabwe, structural media constraints and politicised
reporting environments intensify infodemic communication disorders by producing
inconsistent, fragmented, or ambiguous health narratives. Third, although
misinformation is frequently examined, less attention is paid to how mainstream print

media themselves contribute to the infodemic through representational practices.

While existing African and Zimbabwean studies acknowledge the presence of COVID-
19 misinformation and communication breakdowns, there is a significant lack of
empirical research that systematically analyses Zimbabwean mainstream print media
representation as a source and structuring mechanism of infodemic communication
disorders. Most studies privilege social media analysis or adopt broad regional
perspectives, leaving the role of print newspapers under-theorised and under-
examined. This study addresses this gap by critically analysing how Zimbabwean
mainstream print media represent COVID-19 and how such representations contribute
to information overload, ambiguity, and public confusion during the pandemic. By
foregrounding print media framing and narrative construction, the study contributes
context-specific insight into the communicative dimensions of the infodemic in
Zimbabwe and advances African scholarship on crisis communication and media

accountability.

2.10 Effects of COVID-19 infodemic communication disorders on pandemic
dissemination

The propagation of false information, intentional misinformation, and conspiracy
theories concerning COVID-19 may result in substantial and far-reaching damage and
adverse effects. The COVID-19 pandemic was accompanied by an unprecedented
infodemic, characterised by an overabundance of information, including
misinformation and disinformation (Sharma, Joshi, Acharya, Dwivedi, & Sethy,
2022:4236). This infodemic has created confusion, distrust in science-based
information, and difficulties in finding reliable sources (Lin, 2021:196-210). Social
media platforms played a significant role in spreading false information, making it

challenging for health organisations to combat misinformation effectively (Lin, 2021;
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Cifuentes-Faura, 2020). The infodemic impacted public perception, decision-making,
and potentially increased disease spread (Cifuentes-Faura, 2020). To address this
issue, researchers suggested implementing infodemiology as a scientific discipline,
improving media communication strategies, and enhancing government transparency
(Casino, 2022; Sharma et al., 2022:4236-4239). Additionally, it was suggested that
active participation from world agencies, local authorities, healthcare professionals,
and the use of artificial intelligence on social media platforms could help control the
infodemic (Sharma et al., 2022:4236).

2.11 Chapter summary

This chapter presented and discussed a pertinent conceptual and empirical literature
review which helped to ground the research in previous studies. Several definitions of
key concepts related to the COVID-19 pandemic infodemic and the research title were

operationalised for clarity of meaning.

A discussion of the various forms or types of infodemic communication disorders was
presented and elaborated. The issue of pandemic infodemic representation in
Zimbabwe mainstream print media outlets and other African countries was explored
and it was discovered that most newspapers failed to debunk the pandemic infodemic.
A discussion of pandemic infodemic in Zimbabwe has been provided, and it was
highlighted that the representation of COVID-19 pandemic infodemic communication
disorders was not handled or covered extensively in the previous studies which have

been analysed the COVID-19 phenomenon.

The manner in which the pandemic infodemic was reported and covered in the Global
South mainstream print media was also explored in the extant literature. Insights and
debates from previous studies reviewed has revealed a limited representation of
infodemic communication disorders. The reviewed literature built a foundation on
which the present study was grounded. It also served as a background against which
the manner in which COVID-19 pandemic infodemic was portrayed, framed or
represented in the Zimbabwean mainstream print media. This analysis applies some
of the methods employed in previous studies. The following chapter presents the

theoretical frameworks of the study.
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CHAPTER THREE: THEORETICAL FRAMEWORK

3.1 Introduction

In this chapter three theories that were employed as a theoretical lens for this study
are discussed as they contribute to the understanding of the research problem. The
chapter focuses on the theories which underpinned and framed this present study,
namely representation theory, CDA and framing theory. Unlike the literature review,
which examined empirical and conceptual debates on the COVID-19 infodemic, this
chapter does not restate those discussions but rather operationalises the theories in
relation to the study. The purpose is to demonstrate how these theories are integrated,
how they interact, and how they collectively address the research problem and
guestions.The study is premised on the understanding established in Chapter Two,
that Zimbabwean scholarship has largely explained the contextual and political
conditions of misinformation, but has not sufficiently analysed how infodemic
communication disorders are discursively constructed within mainstream print media.
This chapter therefore provides the theoretical tools required to move from descriptive
accounts of misinformation to a critical analysis of media representation, framing, and

discourse.

A theoretical framework is a conceptual framework that provides a structured
approach to understanding and analysing a particular research problem (van der
Waldt, 2024:1-2). The theoretical framework gives a structure for what to look for in
the data, for how to think and how that which the researcher observed in the data fits
together, and for how to more effectively describe the results in light of what current
theories suggest (Garvey & Jones, 2021: 1-7). It enables drawing connections
between the abstract and concrete aspects of the research data (Kivunja 2018).
Theory provides the description of a particular domain of apprehending an occurrence,
which can be articulated as a problem, subject, or concept. The findings of this study
were analysed within the broader context of a theoretical framework based on several
models that aided in establishing the link between media representation of COVID-19
pandemic infodemic and communication disorders. The theoretical framework served
as a guide to collect the most appropriate information for the study. This chapter will
highlight the theories underpinning this study.
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The media representation of COVID-19 can be analysed through various theoretical
lenses, highlighting how media constructed and influenced public understanding of the
pandemic. Scholarly contributions from the three theories relevant to this study are
discussed in this section. The three theories; namely representation theory, CDA and
framing theory assisted in the study to effectively investigate the representation of the
COVID-19 pandemic infodemic in The Sunday Mail and The Standard weekly
newspapers in Zimbabwe. These theories are relevant for the argumentative
advancement of this study as firstly, representation theory will indicate how COVID-19
pandemic infodemic was portrayed using words by the selected Zimbabwean
mainstream print media. Secondly, the representation theory, framing theories and
CDA helped to demonstrate how the newspapers framed COVID-19 pandemic

infodemic disorders.

3.2 Theoretical Frameworks

The study was guided by three interrelated theoretical frameworks: Hall’s
Representation Theory, Framing Theory, and CDA. These frameworks provided
conceptual and analytical lenses through which the study explored how Zimbabwean
mainstream print media represented and constructed meaning around the COVID-19
pandemic and the accompanying infodemic. These theories are not treated as isolated
approaches but as interrelated and mutually reinforcing perspectives that enable a
multi-layered analysis of media discourse. Together, they allow the study to examine
what is represented (representation), how it is structured (framing), and why it is
constructed in that way (CDA). This integrated approach responds directly to gaps
identified in the literature review, particularly the lack of theory-driven analysis of
Zimbabwean print media discourse, and the overreliance on descriptive accounts of

misinformation and infodemic phenomena.

3.2.1 Representation theory

Stuart Hall’s (1997) representation theory posits that meaning is not simply reflected
or transmitted by the media but is actively constructed through language, images,
symbols. According to Hall, representation involves the use of signs and codes to
produce meaning within a cultural and social context. This theory asserts that media

texts are not neutral but are shaped by ideological processes that influence how
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audiences perceive events and issues. Media texts therefore do not mirror reality;
rather, they produce particular versions of reality shaped by cultural codes, institutional

practices, and ideological positions.

In the context of this study, representation theory provides the foundational lens for
analysing how Zimbabwean newspapers construct meanings around COVID-19
infodemic communication disorders. As highlighted in Chapter Two, Zimbabwean
media operate within a polarised and politicised environment, where competing actors
struggle to define “truth.” Representation theory is therefore particularly useful in
examining how newspapers symbolically construct misinformation, disinformation,
fake news, and conspiracy theories; whether as threats, exaggerations, or politically
motivated claims. However, representation theory alone is limited in that it explains
how meaning is produced, but does not sufficiently account for patterns of emphasis
or the underlying power structures shaping these meanings. This necessitates the

integration of framing theory and CDA.

3.2.2 Framing Theory

Framing theory, as developed by Goffman (1974) and later expanded by Entman
(1993:397), focuses on how the media selects certain aspects of reality and makes
them more salient in a communicating text. Frames define problems, diagnose
causes, make moral judgements, and suggest solutions. Media framing thus
influences how audiences interpret and respond to issues. Framing theory was
employed in this current study to analyse how Zimbabwean print media framed the
COVID-19 pandemic and related infodemic communication disorders. It enabled an
examination of which aspects of the pandemic were emphasised or downplayed and
what moral or political positions were reinforced through the frames. Framing theory
is therefore useful for identifying the patterns of emphasis and omission that

contributed to communication disorders during the pandemic.

In this study, framing theory builds on representation theory by explaining how
particular meanings are organised and emphasised within media texts. For example,
as identified in the literature review, African and Zimbabwean media often employ

crisis-driven or politicised frames, which may amplify fear, uncertainty, or distrust.
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Framing theory enables the study to systematically analyse these patterns, including
which aspects of the infodemic are highlighted, which are downplayed, and how
narratives are structured. At the same time, framing theory has its own limitations.
While it identifies patterns of emphasis and omission, it does not fully explain why
certain frames dominate, nor how they are linked to broader ideological and power

dynamics. This gap is addressed through CDA.

3.2.3 Critical Discourse Analysis

Critical Discourse Analysis, as advanced by scholars such as Fairclough (1995) and
Van Dijk (1998), provides a methodological and theoretical approach to examining
how language in texts reflects and reproduces power relations and ideologies. It is
concerned with the intersection of discourse, power, and society, emphasising how
dominant discourses can legitimise certain viewpoints while marginalising others. To
a large extent, CDA moves beyond surface-level analysis to interrogate the social,

political, and institutional contexts within which discourse is produced.

In this study, CDA provides the critical dimension necessary to understand why certain
representations and frames emerge in Zimbabwean media discourse. As established
in Chapter Two, Zimbabwean media are embedded in a context of political
contestation, institutional mistrust, and competing truth claims. CDA enables the study
to uncover how these conditions shape the representation of infodemic communication
disorders, including how authority is constructed, how credibility is negotiated, and
how misinformation is legitimised or challenged. Thus, CDA complements
representation and framing theory by revealing the ideological and power-laden

processes underlying media discourse.

3.2.4 Theoretical integration and triangulation

The strength of this study lies in the integration of the three theories into a coherent
analytical framework. Rather than applying them separately, the study uses them in a
sequential and layered manner, where each theory addresses a specific dimension of
media discourse. There is significant overlap (convergence) among the theories. All
three share the assumption that media discourse is constructed rather than neutral,
and that meaning is shaped by social and institutional contexts. Representation theory

and framing theory both focus on meaning construction, while framing theory and CDA
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both emphasise selection and exclusion. Representation theory and CDA converge in

their concern with ideology and power.

However, the theories also diverge in focus. Representation theory is primarily
concerned with symbolic meaning, framing theory with structural organisation of
narratives, and CDA with power, ideology, and discourse as social practice. This

divergence is analytically productive, as it allows the study to move from:

e What is represented (representation theory)
e How itis structured and emphasised (framing theory)

e Why itis constructed in that way (CDA)
The triangulated framework is explicitly aligned with the study’s research questions:

e RQL1 (Representation of MDM and related disorders): Addressed primarily
through Representation Theory, which examines how misinformation,
disinformation, malinformation, fake news, and conspiracy theories are
constructed and symbolised in media discourse.

« RQ2 (Elements of the infodemic): Addressed through CDA, which analyses
how different elements of the infodemic are discursively constructed, prioritised,
and embedded within ideological contexts.

« RQ3 (Dominant themes and frames): Addressed through Framing Theory,
which identifies how media organise narratives, emphasise particular themes,
and construct interpretive frames.

e RQ4 (Debunking and discursive strategies): Addressed through a
combination of CDA and Framing Theory, which together examine how
newspapers attempt to challenge misinformation, and the discursive and

framing strategies used in doing so.

This integrated framework directly responds to gaps identified in Chapter Two. The
literature review showed that Zimbabwean studies largely focus on misinformation as
content and context, without analysing how it is represented, framed, and discursively
constructed in print media. By combining representation theory, framing theory, and
CDA, this study addresses that gap and provides a theory-driven analysis of

Zimbabwean newspaper discourse. In particular, the framework enables the study to
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examine how media polarisation, political contestation, and low trust (identified in
Chapter Two) are reflected in the representation and framing of infodemic

communication disorders.

3.3 Detailed Overview and Critical Analysis of the Theories
This section provides a detailed overview of the features, strengths, and limitations;
as well as the application of each theory, in the current study.

3.3.1 Representation theory

One of the theories relevant to the current study is the theory of representation by Hall
(1997a:24). Echoing many writers before him, including Saussure, Barthes, Borges,
and Foucault, Hall (1997a:24) proposed a concept of representation based on a
linguistic model. Hall argued that representation is the production of meaning through
language. All languages (written, spoken, audio, or visual) are therefore representation
systems since they use elements to express a thought, concept, idea, or feeling. The
elements used are symbols (connotative) or signs (denotative) that are organised in

order to produce and transmit meaning (Hall, 1997b).

Individuals such as Ferdinand de Saussure and Michel Foucault were significant
contributors in the development of representation theory. The work of these gurus of
representation theory focused on the way people at an individual or group level create
meaning. Ferdinand de Saussure was a Swiss linguist and semiotician. His
perspectives on representation and his frameworks for language and representation
significantly shaped the establishment of semiotics as a theoretical discipline.
According to de Saussure (1959), language constitutes a system of signals that can
be spoken, inscribed, or visually represented. De Saussure called these signs the
signifiers; and the corresponding thoughts, concepts or ideas that these signifiers
invoke were called the signified. Furthermore, Saussure contended that signifiers lack
intrinsic meaning; rather, their significance is generated through the distinctions
among signifiers. He asserted that meaning could only be produced if the writer or
speaker and their reader or listener shared the same code, which Saussure referred
to as langue, whereas parole encompasses the spoken or written word imbued with

meaning.
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Michel Foucault was a French philosopher, author, and political activist. Foucault
examined the interplay between knowledge and power; primarily, the formation of
power through discourse and its role in producing a consensus that is finally codified
in a shared language. Furthermore, Foucault contended that meaning is generated
through discourse rather than through structure. Foucault posited that power and
knowledge are inherently interconnected, asserting that information need not be “true”;
nevertheless, when associated with a position of power, it transforms into “Truth.” This
form of power and knowledge establishes a regime of truth that, while not necessarily
objectively accurate, is sustained because it benefits the existing status quo or power

structure.

A representation is a visible, textual, or auditory depiction of an entity or an individual.
Hall (1997b) posits that representation fundamentally involves employing a form of
language to convey an object, concept, or idea in a manner that is comprehensible to
others within the same cultural context as the person who created it. This definition
implies that representation is the most important aspect of the process of producing
and communicating the meaning of cognitive thoughts via language. Hall (1997b)
claims that representation refers to utilising words to express something important
about or reflect the world to others. It does require the use of signs and visuals that
symbolises or stand in for objects. This theory fundamentally pertains to the
significance of images and texts, the meanings they convey, and the processes
through which they acquire those meanings. In this study, representation pertains to

the meanings linked to manipulated mainstream media texts.

There are two types of representation systems — a sequence of concepts or mental
representation, and a language that allows for representation to take place (Hall,
1997b). A mental representation is a collection of ideas that may be linked to the real-
world entities and events. It is a set of images, thoughts, and connections in a person’s
mind that helps them understand and deal with outside world. Mental representation
can be anything from simple ideas to complicated models. They are made through
events, learning and cognitive processes. People use them as mental models or maps
to find their way around, solve problems, and make sense of what they have seen and

done.
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The language system is the second system. Concepts must be expressed in an
everyday language. This system associates thoughts and ideas with specific spoken
or visual words or visuals. Since different people interpret things in a different
perspective, the meaning of building process varies from culture to culture and from

one group to another.

Representation theory details how an object and subject are portrayed or depicted in
the media, in the instance of this study. The researcher critically reflects on the concept
mainly from a health communication context, regarding the COVID-19 pandemic
infodemic as the subject. This critical reflection is done to advance an argument as to
how the mainstream print media (selected newspapers) construct their messages in
their textual portrayals of the COVID-19 pandemic infodemic, whether there are cases

of misinformation, disinformation, malinformation or fake news.

Hall (1997b) elaborates on the interaction among representations, meaning, and
language, asserting that they function within a system of representation. The
previously mentioned notions are interconnected in that "representation links meaning
and language to culture" (Hall, 1997a:15). Hall (1997b), drawing on the theories of de
Saussure and Foucault, asserts that language operates as a system of representation,
and defines representation as "the construction of meaning via language.” (1997: 16).
This indicates that representation is the mechanism via which cultural members utilise
language to generate meaning. In representation studies, a distinction exists between
the semiotic method, which pertains to explicit meaning drawn from the text, and the

discursive or interpretive approach (Hall, 1997b).

Media representation studies involve the analysis of media messages and constitute
the predominant form of media research (King & Watson, 2005; Seal, 2003). Building
upon the theories of de Saussure and Foucault, Hall (1997b), as noted above, posits
that language functions as a system of representations; and defines representation as
the mechanism through which meaning is generated and communicated among
individuals within a society (1997:15). This communication occurs via language,
symbols, and images that signify or represent entities. Media shapes individuals'
interpretations of their surroundings and their behaviours (Happer & Philo, 2013).

Media, as a social institution, facilitates the establishment of prevailing narratives.
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Discourses are varied representations of social existence that often reduce intricate
facts and are intrinsically influenced by distinct social actors who see and depict social
life differently (Gopal, 2018). In literature, media discourse is characterised as a public,
constructed, documented kind of interaction. Media representation refers to the
manner in which an issue is depicted in the news media (Msughter & Phillips, 2020).
Framing analysis and social representation theory examine how the media depicted
the COVID-19 infodemic through textual representation. Consequently, audience
interpretations of media content are shaped by media portrayal.

Fundamentally, there are three models or approaches of representation, namely

reflective, intentional, and constructionist (Hall, 1997), as described hereatfter.

3.3.1.1 Reflective representation model

The reflective representation model indicates that language simply reflects meanings
that already exist in the world around us (Radovanovic, 2024:37-38). The reflective
model believes that the source of meaning is in an object, person, idea, or event itself
and that language only acts as the mirror to reflect this meaning back to the people
(Hall, 1997b). This model assumes that meaning is already embedded in things.

Language operates through the way it displays meaning like a mirror.

3.3.1.2 Intentional representation model

The intentional representation paradigm posits that language conveys solely what an
individual intends to communicate (Hall, 1997b; Radovanovic, 2024:37-48). While
individuals utilise language to express their subjective perspectives, it is essential to
recognise that communication relies on linguistic rules and codes universally
acknowledged by members of a social society (Radovanovic, 2024:37-48). For our
own meanings to be communicated and understood by others, it is necessary for them
to be included into the rules, standards, and conventions that control language (Hall,
1997b). The intentional model asserts that the writer or speaker is the originator of
meaning. For instance, English and French possess completely distinct terms for tree
(in French, arbre). The spelling and pronunciation are unrelated. In this context, Hall
(1997b) asserts that the reflective model is deficient. The purposeful model is
problematic as the writer or speaker must convey their understanding of an object

through a shared code to ensure comprehension and meaning creation.
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3.3.1.3 Constructionist representation model

Constructionist representation theory emphasises that meaning is constructed “in”
language and “through” language (Radovanovic, 2024:37-48). According to this
model, there is no object, event or phenomenon in this world which possesses any
meaning by themselves. Therefore, meaning is constructed through the participation
of shared cultural concepts and symbols. To give objects meaning, a broad range of
symbolic systems, including language, sins, and other systems are used. According
to Hall (1997b) things are meaningless on their own and people construct meaning
using a representational system — concepts and signs. This implies that individuals
give things meaning. Meaning is created by members of the society so that individuals
may meaningfully contribute their own meaning to the world. Hall argues that the
constructionist approach surpasses the reflective and intentional models by
recognising that the material world lacks intrinsic meaning; instead, meaning is
generated through a shared sign system, such as a common language. To explain this
perspective, Hall (1997b) elucidates how traffic signals convey significance to the
observer. The collective cultural system inexplicably selected green and red to
symbolise the concepts of “go” and “stop” in traffic signals. The colours green and red
possess no intrinsic significance that compels individuals to select them for traffic
management. Nonetheless, it is solely the distinction between the two that enables

individuals to convey these concepts regarding the hues employed in that context.

3.3.2. Relevance of the representation theory to the present study

The representation theory is of specific relevance to this study, because it is a theory
that can be used as a tool for a critical analysis of media productions. Representation
theory, as conceptualised by scholars like Stuart Hall, provides a critical framework for
understanding how meaning is created and communicated through media in the
context of Zimbabwean mainstream print media's portrayal of communication
disorders during the COVID-19 infodemic.

Representation theory emphasises that media does not only reflect reality but actively
constructs it. In Zimbabwean print media, the portrayal of the COVID-19 pandemic
may have shaped how people understood the virus, its spread, health protocols, and

misinformation. The language, metaphors, and imagery used in media coverage play
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a central role in conveying specific messages. Therefore, representation theory allows
for an examination of how certain terms (like "deadly virus" or "fake news") influenced
fear, compliance, or resistance within the public discourse. Analysing media
representations helps uncover whether print media coverage built public trust in health
authorities or fostered skepticism due to perceived biases or misinformation. By
applying representation theory, the study critically examined how Zimbabwean
mainstream print media shaped the public's understanding of COVID-19
communication disorders. This approach provides insights into the media's role in
constructing narratives, influencing public attitudes, and navigating the challenges of

misinformation and disinformation during the pandemic.

3.3.3 Disadvantages and weaknesses of representation as a theoretical lens

Hall's representation theory provides a powerful framework for understanding how the
media constructs meaning through language, images, and discourse. However, it also
presents several limitations and weaknesses when applied as a theoretical lens in
analysing media coverage of a complex phenomenon like the COVID-19 infodemic.
The first weakness of the theory is that it relies heavily on subjective interpretation.
Researchers’ meanings and interpretations of media discourses are influenced by
their own cultural, political and ideological backgrounds (Hall, 1997b). This subjectivity
can lead to inconsistent or biased conclusions, especially in studies involving politically
charged contexts such as Zimbabwe’s media landscape, where censorship and
propaganda may influence content. Hall’s theory primarily focuses on production and
encoding of meaning. The theory therefore often overlooks how different audiences
decode and interpret those messages (Hall, 197b). In the context of an infodemic, the
impact of misinformation depends significantly on audience interpretation, trust, and
media literacy, which representation theory does not adequately address. Such an
anomaly therefore limits the ability of the theory to explain the public’s behavioural or
cognitive responses to mediated information about COVID-19. Furthermore,
representation theory overemphasises ideological and symbolic constructions at the
expense of practical communicative functions. In health communication studies, this
might obscure how factual accuracy, scientific communication, or journalistic ethics
shape the dissemination of public health information. Therefore, the major weakness
of the theory is that it illuminates ideological distortions, and it might underplay the

informational accuracy and public health dimensions of media messages. Lastly, the
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theory is primarily qualitative and interpretive. It lacks measurable constructs that allow
for empirical validation. This can make it difficult to assess the extent of
misrepresentation or bias quantitatively across different newspapers. Consequently, it
is often criticised for being analytically rich but methodologically weak when

researchers seek generalisable findings.

3.4 Critical Discourse Analysis

Critical discourse analysis examines words, pictures, and sentences inside a text,
examining their perspective, frequency, and interrelations to reveal power dynamics
(Wodak & Meyer, 2016) between those in authority and the subaltern or marginalised
(Gramsci, 1971:50): it is within the domain of discourse analysis and evaluates the
language utilised in relation to society. Van Dijk (2001:95-120) regards CDA as a
potent instrument that uncovers the subtle and indirect mechanisms by which
language dominates in elucidating matters of ideology and power. The primary
objective of conducting CDA is to demonstrate how many elements, including ideology
and power, are constructed through language, text, or speech. Van Dijk (2001:95-120)
asserts that discourse analysis primarily addresses the political and social context of
texts, conversations, or speeches. Discourse analysis establishes a relationship
between social-theoretical ambition and social criticism. Meaning and truth are created
mostly through discourse.

3.4.1 Empirical studies which have adopted Critical Discourse Analysis as a
theoretical lens

Multiple empirical studies in Zimbabwe have employed CDA to examine COVID-19
media coverage and coverage, revealing complex power dynamics and media
representations during the pandemic. Roya and Ngcobo (2022:313) utilised CDA as
their methodology for assessing the reportage of the COVID-19 crisis in Zimbabwe in
the Kwayedza newspaper's editorial coverage, finding government-influenced
reporting that downplayed certain issues. This study established that the newspaper
effectively highlighted COVID-19’s socio-economic and cultural impacts on the nation.
In addition, the study offered ideas and guidelines for managing the pandemic. In
another related study, Ncube and Mare (2022:71-89) investigated fake news
dynamics, exposing multiple "truth” regimes in a politically polarised context. The study

fused three analytical frameworks; namely Foucauldian discourse, social construction
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of the truth, and peripheral actors in journalism. Lastly, Mutekwe and Vanyoro
(2021:12-37) analysed ZANU-PF officials' statements, revealing political manipulation
of pandemic discourse. These studies collectively provide a nuanced, critical
examination of media representations, highlighting the intersection of pandemic

communication, political power, and media narratives in Zimbabwe.

3.4.2 Relevance of Critical Discourse Analysis in this study

CDA was relevant for this study because it offers a powerful approach to studying how
Zimbabwean mainstream print media represented communication disorders during
the COVID-19 pandemic infodemic: it is best characterised as an approach or attitude
towards textual analysis. Its primary activity is analysing texts. Texts refers to words
and images. For that reason, this approach was used in the study. Thomas Huckin
(1979) remarks that CDA has a great contribution to the interpretation of a given text,
since it endeavours to connect the diverse levels of analysis, encompassing the text,
and the tasks of writing, speaking, listening, and reading that generate and understand
that text. The selected newspapers facilitated the production and exchange of
meaning on the COVID-19 pandemic infodemic among the public. Representation
encompasses the utilisation of pictures, language, and symbols. This study mostly

examined language via texts.

Critical Discourse Analysis is also significant as it reveals the influence of political,
social, and institutional power on media narratives. It uncovers how media discourse
may have been manipulated by authorities to control public perceptions of the
pandemic. In addition, media representation of COVID-19 infodemic may carry
ideological biases, reflecting government or corporate agendas. In this, CDA helps
identify whether reports were objective, fear-driven, or framed to promote specific
narratives. The choice of language, metaphors, and frames used in news headlines,
articles, and editorials can reveal underlying communication disorders.
Communication disorders during an infodemic include misinformation, disinformation,
and communication overload, and CDA can highlight how such issues were
exacerbated or mitigated by media discourse strategies. By and large, CDA was
appropriate for this study as it helped to assess and reflect on whether the
Zimbabwean mainstream print media upheld journalism practices or contributed to

public confusion. In conclusion, applying CDA to Zimbabwean mainstream print media
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provides an insightful lens in evaluating how media handled communication disorders
during the COVID-19 pandemic infodemic. This approach helps assess the role of the
media in either fostering informed public discourse or exacerbating misinformation and

disinformation challenges.

3.4.3 Disadvantages and weaknesses of Critical Discourse Analysis as a
theoretical lens

The theory offers valuable insights into how language, ideology and power converge
in media discourses and practices; however, it suffers from significant methodological
and theoretical weaknesses, including lack of rigour, vagueness, and inconsistent
research procedures. Scholars and academics continue to debate and deliberate on
these limitations. Igbal, Yasin and Sabiri (2025:1545) note specifically the issues that
CDA has been criticised for. These include vagueness or subjectivity and bias; lack of
methodological consistency; non-transparent research procedures; unsystematic
nature, and preference for particular social theories. Subjectivity, vagueness and bias
embedded in CDA implies that the researcher’s social or political orientations will
shape the analysis, leading to selective interpretation of data and confirmation of the
researcher’s expectations instead of establishing an open empirical investigation. In
this regard, Newman (2020:433-455) argues that CDA lacks clarity in distinguishing
discourse from other social structures and its theoretical commitments can undermine
analytical openness. Additionally, it is criticised for lack of methodological consistency
(reproducibility and reliability) because it consistently relies on small, purposively
selected corpora and detailed qualitative interpretive work. This makes it difficult for
other researchers to replicate the findings. Newman (2020:433-455) notes that its
assumptions about structure, agency and discourse are under-specified and this
undermines its clarity and rigour. Leotti, Sugrue and Winges-Yanez (2022:260-276)
further acknowledge that CDA lacks a "unifying theoretical perspective” and has "no
standard formula or essential methods", which contributes to confusion about its
precise application. Additionally, CDA's “negative focus" and its emerging status as an
"intellectual orthodoxy", suggests potential intellectual stagnation. Moreover, another
limitation is its contextual specificity and limited generalisability because the analysis
mostly engages with specific texts in specific socio-political contexts. Therefore, the
findings are deeply bound to those settings, which implies that it is impossible to draw

broader inferences or transferring the findings across contexts.
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3.5 The Framing Theory

Framing theory offers an essential lens for analysing how Zimbabwe’s mainstream
media constructed and represented the COVID-19 infodemic. Originally the theory
was introduced by Bateson (1972:97) and advanced by Goffman (1974). The theory
elucidates how communicators define and contextualise reality through interpretive
schemata that influence perception and meaning. Bateson defined psychological
frames as a “spatial and temporary bounding of set of interactive messages” (Bateson,
1972:97) that operates as a form of metacommunication. News framing explains the
practice of thinking about news items and story content within familiar context. The
concept of framing is related to the agenda-setting tradition but expands the research
by focusing on the essence of the issues at hand rather than on a particular topic. The
basis of framing theory is that the media focuses attention on certain events and then
places them within a field of meaning (Mass Communication Theory (Online), 2017).
Framing theory suggests that how something is presented to the audience (called “the
frame”) influences the choices people make about how to process that information.
Frames are abstractions that work to organise or structure message meaning. The
most common use of frames is in terms of the frame the news or media place on the
information they convey. Unlike related paradigms such as agenda-setting or priming,
which determine what the public thinks about, framing theory explains how issues are

cognitively structured and emotionally understood (Entman, 1993:51-58).

At its core, framing involves the selection and salience of specific aspects of reality to
promote a particular problem definition, causal interpretation, moral evaluation, and
treatment recommendation (Entman, 1993:51-58). This selective emphasis is neither
neutral nor random: it reflects ideological positioning, journalistic norms, and socio-
political pressures. In the context of the COVID-19 pandemic, the Zimbabwean
media’s framing decisions shaped public interpretations of the infodemic, influencing
trust in institutions, compliance with health directives, and the perceived legitimacy of

competing narratives.

Critically, framing theory underscores that media texts are constructed realities rather
than transparent reflections of events. Goffman (1974) conceptualised frames as

“schemata of interpretation” through which audiences locate and label experience.
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Building on this, Entman (1993:51-58) highlighted that frames operate simultaneously
at macro (message construction) and micro (audience interpretation) levels, shaping
both the production and reception of meaning. This duality is particularly relevant in
infodemic communication, where journalists, editors, and audiences co-create

meaning amid uncertainty and political contestation.

Scholars such as Gitlin (1980) and Tuchman (1978) have shown that framing entails
persistent patterns of inclusion and exclusion that structure political discourse.
Through these discursive choices, the media may normalise certain perspectives while
marginalising others, thereby guiding public attention and debate. Goffman’s (1974)
insight that individuals interpret messages through socially familiar contexts is pivotal
here: audiences do not merely absorb frames but negotiate them through lived
experiences, cultural proximity, and trust in media sources. Thus, framing operates as
a reciprocal process of production and consumption rather than a unidirectional

transmission of meaning (Parichi, 2016).

In health crises, this dynamic becomes especially consequential. Studies by Apuke
and Tunca (2019:168-182) as well as Munoriyarwa (2020:76) demonstrate that African
media framed COVID-19 coverage through competing lenses which include
responsibility, fear, and misinformation. Each frame produces different emotional and
behavioural responses. The Zimbabwean press’s framing of infodemic narratives can
therefore be seen as both a communicative and ideological act, reflecting political
alignments and the constraints of journalistic autonomy (Mutekwe & Vanyoro,
2021:12; Mwale, Tamani & Chisi-Kasunda, 2023:43; Ncube & Mare, 2022:71).

Ultimately, framing theory provides a critical foundation for examining how the media’s
linguistic and visual choices construct public understanding of crises. It situates news
discourse within broader struggles over meaning, authority, and power, showing that
what is communicated is as significant as how it is represented. In the COVID-19
context, frames acted as interpretive filters that mediated citizens’ comprehension of
the causes, responsibilities, and moral implications of the pandemic. By revealing the
interplay between media representation and audience interpretation, framing theory
enabled this study to interrogate the normative role of Zimbabwe’s mainstream press
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in either mitigating or exacerbating the communication disorders of the COVID-19

infodemic.

3.5.1 Relevance of framing theory in the current study

Framing theory, as articulated by scholars such as Erving Goffman and subsequently
modified by Entman, is crucial for examining how media influences the perception of
events and topics. Framing theory offered a crucial perspective for analysing the
portrayal of communication disorders in Zimbabwean mainstream print media
coverage of the COVID-19 pandemic infodemic. Framing theory asserts that media
organisations deliberately emphasise specific elements of a narrative while
disregarding others. This study examined how Zimbabwean print media highlighted
particular aspects of the COVID-19 pandemic (such as mortality rates, public health
protocols, or conspiracy theories) and whether these representations intensified or

alleviated communication disorders.

Media frames define what constitutes the problem in public discourse. Print media may
have framed COVID-19 as a public health crisis, an economic disaster, or even a
political issue. Understanding how the pandemic and the infodemic were framed helps
identify media-driven perceptions of the crisis. Framing theory helps examine how
media assigned blame or identified sources of misinformation and communication
disorders. Analysing the framing of COVID-19 in Zimbabwean print media helps
assess whether media narratives contributed to public compliance with health
guidelines or resistance to vaccination. Applying framing theory allowed this study to
uncover how Zimbabwean print media shaped public discourse and influenced
perceptions of COVID-19 communication disorders. It provides insights into whether
media narratives facilitated the spread of accurate information or contributed to the

infodemic by amplifying misinformation and fear-driven content.

3.5.2 Disadvantages and weaknesses of the framing theory as a theoretical lens
in this study

Using framing theory to examine how Zimbabwean print media represented the
COVID-19 infodemic communication disorders was useful but it also brought several
limitations that might distort analysis. Firstly, framing theory suffers from conceptual

ambiguity. There is no single, consensual definition of what a frame is or how to
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distinguish it from related constructs such as agenda-setting, priming and narratives
(Entman, 1993:397). This limitation leads to operationalisation challenges as
researchers identify frames differently by identifying keywords, coding schemes or
inductively. Consequently, this approach significantly impacts reliability and
comparability across studies of Zimbabwe’s newspapers during the pandemic
(Entman, 1993:397). Adopting the framing theory also is limited by unit of analysis
problems, especially in the infodemic context. This is because frames can reside in
headlines, image-caption combinations, story selection, layout, and media agendas.
Therefore, choosing one unit or article may miss multimodal cues which generate most

of the persuasive discourses in Zimbabwean print media.

The framing theory demonstrates significant weaknesses in analysing COVID-19
communication disorders, particularly in revealing how personal biases can distort
media representation. Mudzingiri and Mangeya (2022:116-130) found that people's
frames of reference can generate myths and misinformation without a scientific basis,
suggesting the vulnerability of the theory to subjective interpretations. The research
indicates that frames can construct and perpetuate conspiracy theories, undermining
the theory's analytical rigour. Muchetwa et al. (2021:38-46) further exposed limitations
by showing how media frames can be constrained by institutional pressures, such as
government censorship, which distorts objective communication. These studies reveal
that frames are not neutral analytical tools but can themselves become mechanisms

for reproducing problematic narratives about complex health phenomena.

Additionally, framing theory exhibits significant weaknesses when applied to COVID-
19 media discourse, particularly in its inconsistent methodological approaches and
theoretical limitations. Song (2024:674) further highlighted a "notable gap in better
incorporating linguistic perspectives”, suggesting the theory lacks comprehensive
cognitive linguistic integration. Key weaknesses include inconsistent analytical
frameworks, insufficient linguistic nuance, limited interdisciplinary approach, and
potential for media bias in frame construction. While these insights are drawn from
global studies, there is a lack of studies that specifically address Zimbabwean print
media, indicating a critical research gap that requires further investigation.
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3.5.3 Overview of media framing of COVID-19 pandemic infodemic

The media engages the public by narrating the crisis tale through framing. Framing
recognises the capacity of media messages to delineate a situation and initiate
discourse on the problem (Entman, 2003:415). Framing enables the analysis of media
coverage about the health crisis induced by COVID-19, facilitating the identification of
predominant frames that influence the efficacy of the reportage (Liu & Kim 2011). The
media’'s portrayal of an event influences public information processing and decision-
making. Consequently, news frames have the capacity to alter readers' ideas,
attitudes, and actions, having considerable impact.

Journalists often contextualise the information they acquire while reporting. Frames
either provide information or emphasise certain elements, or fulfil both roles, with the
objective of shaping views regarding a specific subject (Leeper & Slothuus, 2018:4).
Framing, as a theoretical construct, analyses how humans construct their social
realities, generate meanings, relationships, and identities through language and
paralinguistic techniques or contextual cues that facilitate audience interpretation and
understanding. Gitlin (2003) characterises frames as persistent patterns of perception,
understanding, and presentation, that symbol manipulators frequently utilise to
structure discourse, both verbal and visual, via selection, significance, and exclusion.
Frames emphasise specific information regarding an element that is essential to a
particular instance of communication, hence underscoring its importance. Salience
signifies the process of making some information more noticeable, significant, or
interesting to audiences (Entman, 1993). Exposure to each frame prompts individuals
to create attitudes of news performance that align with the proposals inherent in the
frame. Zaklama (2025:75) asserts that the way media frames a social issue might
influence societal perception of that problem and the assumptions regarding the
necessary interventions. During COVID-19, the media framed aspects such as public
health measures, economic impacts, and government responses in ways that
influenced how people responded to the pandemic. For example, framing mask
mandates as a public health duty versus an infringement on personal freedom led to

differing public reactions.
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During the COVID-19 pandemic, framing analysis was crucial for delineating the
problem (Entman, 2003), including the unknown characteristics and societal
repercussions of the virus, as well as highlighting specific concerns regarding its
implications. Chamegere (2021) investigated the framing of opinions around
conspiracy theories in Western Kenya. The findings indicated that participants
classified their views on COVID-19 misinformation as a prevalent influenza, a
biological weapon, a political tool, and a religious conspiracy theory. In Southern
African nations, media coverage of the epidemic predominantly emphasised human-
interest accounts, particularly facts concerning the progression of the virus (UNESCO,
2021). Furthermore, the media in Southern African nations exhibited a deficiency in
inclusivity in their news reporting, predominantly drawing on male perspectives and
official sources while neglecting the vital viewpoints of women, youth, the elderly, and
rural populations (UNESCO, 2021). Wasserman et al. (2021: 333-350) express
analogous perspectives, asserting that the mainstream media's portrayal of the
COVID-19 epidemic predominantly adopted an alarmist and negative tone. A
comparable tendency was observed in Nigeria's private media, which predominantly
included negative tone narratives primarily conveyed through graphic and animated
video (Apuke & Omar, 2021: 168-182).

3.5.4 COVID-19 infodemic news frames in mainstream print media

COVID-19 infodemic news frames refer to the dominant interpretive patterns through
which media construct and present pandemic-related misinformation, uncertainty, and
contested knowledge. Mutua and Oloo Ong'ong’a (2020:1-8) contended that the
media represented the COVID-19 pandemic using crime-related motifs. These
encompassed protest frameworks and the gathering of vital supplies during the
pandemic. In addition, Mutua and Oloo Ong’ong’a (2020:1-8) discerned xenophobic
tropes, particularly in international media. Xenophobic discourses attributed
responsibility for the COVID-19 pandemic to China, claiming that these frameworks
resulted in the stigmatisation and stereotyping of Chinese citizens, particularly in

nations where they constitute a minority.
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3.5.4.1 Economic consequences

During a crisis, major corporations and investments are consistently affected
economically. The impact may be twofold, providing revenue for some businesses
while resulting in losses for others. The financial influence is referred to as economic
framing (lyengar, 1990). The economic and political dimensions of the situation
intensify as the epidemic progresses. Government travel advisories influence the
economic sector of specific businesses. The removal of the travel advisory restriction
allows for limited economic support, while the focus continues to be on health
concerns. Stakeholders concentrate on this phase to provide reassurance and

essential professional counsel relevant to the circumstances.

3.5.4.2 Human interest and impact frame

During outbreaks, the media has persistently provided human interest narratives
pertinent to the epidemics (lyengar, 1990:19-40). Such narratives encompass those
who are impacted, either directly or indirectly. The application of the human-interest
frame facilitates the incorporation of a personal perspective or emotional dimension
into a news narrative. Individuals impacted by a specific epidemic are poised to
provide narratives that are largely disbelieved by news viewers. Consequently, this

enhances the news' value and enhances the newspaper's reputation.

3.5.4.3 Attribution of responsibility

When an outbreak occurs, it is often attributed to a certain scenario, individual, or an
error that has transpired. Consequently, it is imperative to ascertain the origin of an
epidemic to provide critical analysis prior to its reporting. Communication during a
public outbreak enhances crisis comprehension by diminishing uncertainty and
providing reassurance to victims (lyengar, 1990:19-40). Thus, this constrains the
extent of criticism regarding an epidemic and fosters a shared comprehension for
addressing the problem. Consequently, it is contended that the newsworthiness of a
story should meet the Ebola criteria. The standards extend beyond sensationalism,
significance, and emotional appeal. The importance of proximity and the requirements
for attribution align with newsworthiness due to their enigmatic nature and the resultant
increase in deaths (lyengar, 1990:19-40; Pieri, 2019:73-92).
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3.5.4.4. Health severity frame

Outbreaks can spread rapidly and cover extensive regions. Their abrupt rise in multiple
casualties renders them epidemic. Consequently, this influences more than the
anticipated figures within a specific demographic (lyengar, 1990:19; Pieri, 2019:73).
The rapid transmission presents a risk to both local and worldwide domains. The
media significantly mitigates the ambiguity surrounding the disease. The management
and subsequent transmission of this information necessitate a coordinated effort from
many stakeholders engaged. Prompt and precise information reduces the likelihood
of disinformation, hence facilitating decision-making. Accurate information
dissemination during an epidemic is essential for enhancing illness prevention and
reducing its transmission (lyengar, 1990:19-40; Pieri, 2019:73-92).

3.5.4.5 Episodic vs thematic frames

The theme and episodic framing categories (lyengar, 1990:19-40) distinguish between
frames that contextualise a problem broadly (thematic) and those that concentrate on
specific incidents or cases (episodic). Research in political communication regards
episodic framing, characterised by personal narratives and experiences, as having a
more significant influence due to its capacity to elicit a heightened emotional response
(Mavridis et al., 2024:7). Thematic framing may result in reduced emotional responses
and may impede news consumers' ability to relate to the topic and discern the
connections. Consequently, frame identification is essential for assessing the
equilibrium of media portrayal about a specific issue and mitigating potential distortions
(Morstatter, Wu, Yavanoglu, Corman & Liu (2018:3).

Episodic and thematic framing are two methodologies employed by the media to
convey information, each affecting public perception in distinct ways (Flintham et al.,
2018:4). Episodic frames concentrate on particular events or singular instances,
frequently emphasising personal narratives or discrete occurrences. Thematic frames,
conversely, offer a wider perspective by highlighting trends, systemic concerns, or
overarching themes. The application of framing theory helps elucidate whether the
portrayal of COVID-19 infodemic narratives emphasised particular instances
(episodic) or overarching trends (thematic). Table 3.1 below provide a summary of the
COVID-19 pandemic infodemic generic frames examples prevalent in media reports
during COVID-19 pandemic.

65



Table 3.1: Examples of COVID-19 Pandemic infodemic generic frames prevalent

in media reports

Frame categories

Definition

Example

Economic
consequences

The reported events are
examined through the lens of
its economic implications for
people, organisations, or the
nation.

“Shares in pharmaceutical
company Gilead Sciences rose
by 20% on the news of clinical
trials of their antiviral remdesivir
for the treatment of Covid-19”.
(Ravelli, 2020).

Human interest

Semetko and Valkenburg
(2000:93) assert that
journalists provide "a human
face or an emotional
perspective to the depiction of
an event, issue, or problem."

“Mother dies from coronavirus
hours after giving birth to her first
child in Ukrainian hospital”.
(Panashchuk, 2020).

Conflict

Semetko and Valkenburg
(2000:94) assert that this
frame 'highlights conflict
among individuals, groups, or
institutions to engage
audience interest.’

“New York ICU nurse: Battling
coronavirus feels 'like a war™.
(Hannah-Clark, 2020).

Morality/Religion

The morality frame
contextualises the event,
problem, or issue within
religious doctrines or ethical
mandates (Semetko &
Valkenburg, 2000:95).

“As concern over the spread of
coronavirus grows, churches,
mosques, temples and
synagogues are also changing
rituals in an effort to contain the
spread of the virus.” (Diseko,
2020, BBC).

Attribution
responsibility

of

This frame depicts an issue or
problem in a manner that
assigns responsibility for its
origin or resolution to either
the government or an
individual or group.

New York's coronavirus outbreak
came from Europe and other
parts of US. (Howard &
Holcombe, 2020, CNN).

Politicisation

Politicisation occurs when
such frameworks adopt the
guise and hues of politics,
particularly (Wondemaghen ,
2023:2821).

"Accusations won't get rid of the
virus" "Smearing and accusations
won't get rid of the virus," said
Chinese Foreign Ministry
spokesperson Zhao Lijian at a
press conference in Beijing
(Jiang, 2020, Beijing: CNN).
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Frame categories Definition Example

Ethnicisation This frame emphasises ethnic | “French doctors are accused of
terminology in the racism and 'treating Africans like
interpretation of narratives human guinea pigs' after saying

(Wondemaghen, 2023:2821). | Covid-19 vaccines should be
trailed there” (Vincent, 2020,

Daily Mail).
Fear/Scaremongering | Exaggerated narratives Chinese President Xi Jinping has
designed to incite fear or warned against the risk of a
panic throughout the second wave of infections (CNN,

populace (Kenix & Bolanos 2020).
Lopez, 2022:36).

Hope This frame highlights “Our world has changed
narratives that instil hope and | immensely in the last few weeks
provide reassurance during but amid the upheaval and
times of distress. distress, there are reasons to

believe we can emerge from the
crisis with some human qualities
enhanced’ (BBC, 2020).

Source: Ogbodo et al., 2020:259.

Table 3.1 summarises the dominant generic frames used by the media when reporting
on the COVID-19 pandemic infodemic. These frames serve as the interpretive
structures that shape how audiences perceive and understand information related to
the pandemic. For example, the economic frame highlights the financial implications
of the crisis for individuals, organisations or national economies. The human-interest
frame personalises events, evoking empathy and emotional engagement. The conflict
frame draws attention to disputes or tensions between, actors, institutions, or
countries. On the other hand, a morality/religion frame situates pandemic responses
within ethical or religious frameworks. The attribution of a responsibility frame seeks
to identify who is accountable for the crisis or its management. At the same time,
politicisation and ethnicisation frames reflect how the pandemic discourse became
entangled with political agenda and ethnic narratives. Lastly, the fear/scaremongering
frame amplify anxiety and uncertainty while the hope framework offers reassurance
and optimism to the audience. Collectively, these frames reveal how media discourse
informs the public as well as construct social meanings and emotional responses

during global health crises.
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3.6 Justification for the Theoretical Choices

These three frameworks were selected because they collectively provide a
comprehensive lens for analysing media discourse. Hall’'s Representation Theory
addresses the production of meaning, Framing Theory explains the organisation and
emphasis of information, and CDA reveals the ideological and power dimensions
embedded in language. Together, they facilitate a nuanced understanding of how
Zimbabwean print media constructed, circulated, and legitimised particular narratives
about the COVID-19 pandemic and the associated infodemic and communication

disorders in the public sphere.

3.7 Summary

Chapter 3 presented the theoretical lenses that were employed to examine how
Zimbabwe’s mainstream print media represented the COVID-19 infodemic. The
chapter integrated the Representation Theory, CDA and Framing Theory to explain
how meanings are constructed, how power and ideology shape discourse, and how
interpretive theories enhances public understanding during a health crisis. Building on
Hall’'s constructionist view of representation, the chapter showed how language and
symbols actively produce meaning rather than merely reflect reality, and it used this
lens to interrogate how selected weeklies portrayed the infodemic through textual
choices, metaphors, and imagery. It acknowledged the strengths of the approach in
cultural sensitivity while noting limitations such as researcher subjectivity, an encoding
bias that may underplay audience decoding, and limitations with empirical

measurement.

Critical Discourse Analysis then situated media texts within political and institutional
contexts, drawing on Van Dijk, Wodak, and Foucault to expose how leaders, ideology,
and policy priorities surface in pandemic coverage and shape communication
disorders like mis/dis/malinformation and overload. At the same time, the chapter
recognised critiques of CDA’s methodological vagueness, limited reproducibility, and
context-bound generalisability, which the study addresses through transparent
procedures and triangulated interpretation.
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Framing Theory, following Bateson, Goffman, and Entman, clarified how news selects
and makes salient problem definitions, causal attributions, moral evaluations, and
remedies, distinguishing episodic from thematic presentation and cataloguing generic
frames salient to pandemic reporting, including responsibility, human interest,
economic consequences, morality/religion, conflict, politicisation/ethnicisation, and
fear/hope. Additionally, the chapter also noted the theory’s conceptual ambiguity and
operational inconsistencies, mitigated by clear frame definitions and explicit coding
rules. The three theoretical lenses are complementary:

Representation Theory explains the mechanisms of meaning-making, CDA reveals
the power-laden discursive conditions in which meanings circulate, and Framing
Theory identifies the interpretive methods that guide audience sense-making. The
integrated framework that was applied to the two Zimbabwean mainstream media
outlets guided the systematic identification of the selected articles, sourcing patterns,
themes, and dominant frames, and links them to the COVID-19 pandemic infodemic
communication disorders observed during the reportage and representation of the
health crisis. To a large extent, it is argued in the chapter that combining these theories

strengthens validity and interpretive depth despite each lens’s limitations.

The following chapter focuses on the research methodology which was adopted in the
study. and provides details of the research design, sampling, data collection, coding
method, and data analysis procedures used to collect and document the key findings.
It presents the results and a discussion of the evidence of the representation of
COVID-19 infodemic communication disorders in the mainstream Zimbabwean print

media.
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CHAPTER 4: RESEARCH METHODOLOGY

4.1 Introduction

The previous chapter discussed and elaborated on the representation theory, CDA
and framing analysis theory that were utilised as the theoretical lens in the present
study. These three theories provided a framework and lens for analysing the
representation of COVID-19 pandemic infodemic in the Zimbabwean mainstream print
media. This chapter elaborates and discusses the qualitative and interpretivist
methodology adopted in the present study in order to explore and analyse the
representation of COVID-19 pandemic infodemic communication disorders in The
Sunday Mail and The Standard. The study utilised Hall's representation theory:
framing theory and CDA to produce an exploratory, descriptive, and interpretative data
which revealed the underlying frames and representation of disinformation,
misinformation, and malinformation which was disseminated during the COVID-19
health crisis in Zimbabwean mainstream print media. This study employs an inductive
gualitative research approach methodology which reflects quality and rigour required

to enhance the integrity of the research output.

This chapter elaborates on and discusses the following research methodology
elements: the paradigm, research design, study population, and its features. In
addition, it addresses the data collection instrument and procedure, sample strategies,
units of analysis, and data analysis approach. Finally, the trustworthiness and ethical
considerations related to the study, as well as the strengths and limits identified, are

discussed.

4.2 Research Paradigm

Conducting scientific research requires a specific paradigm or philosophy (Mouton,
2019:44-58; Nieuwenhuis, 2019a:80-114). Research paradigm refers to the
assumptions and beliefs underlying knowledge development in a specific study
(Saunders, Lewis & Thornhill, 2023:124). It is what researchers perceive to be reality,
knowledge, and truth, and it outlines the values and beliefs that guide the gathering
and investigation of data in a study (Ryan, 2018:1-23; Alharahsheh & Pius, 2020:39-

43). A paradigm fulfils multiple functions for a researcher. Initially, it directs
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researchers by highlighting significant challenges faced by any discipline. Secondly, it
facilitates the formulation of models and theories that empower a researcher to
address challenges or issues impacting a group, an entity, or a community. Thirdly, it
delineates the requirements for the requisite research tools, including methodology,
types of instruments, and data collection methods necessary for addressing the
research phenomena. Fourthly, it delineates the concepts, procedures, and
methodologies to be addressed when analogous issues arise (Kivunja & Kuyini,
2017:26-41; Yong, Husin & Kamarudin, 2021). Saunders et al. (2023) posited that a

paradigm functions as a framework that guides the methodology of a study.

4.2.1 Components of aresearch paradigm

A research paradigm consists of four distinct components: ontology, epistemology,
methodology, and axiology, which collectively establish a comprehensive framework
or belief system that directs the researcher throughout the study process (Turin,
Chowdhury & Raihan, 2024:1-4). Alharahsheh and Pius (2020:39-43) asserted that a
paradigm comprises numerous components classified as ontology, epistemology,
methodology, and methodologies. Ontology, epistemology, methodology and axiology
constitute the philosophical foundation of a research effort, influencing the

methodologies employed and the interpretation of results (Pretorius, 2024:2713).

Axiology Methodology

Ontology » Epistemology

What What is What How can
values available gualifies as the
importance to learn? appropriate information
to us? (nature of knowledge be
existence) obtained?
\____ e/

Figure 4.1: Elements of aresearch paradigm

Source: Razali and Fernando (2024: 834)
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4.2.1.1 Ontological assumptions

The element ontology within a research paradigm refers to the philosophical
examination of the nature of reality, existence, and the fundamental essence of things
(Gamage, 2025: 93). It entails exploring questions about what truly exists, the nature
of being, and the underlying structures that shape our understanding of the world.
Therefore, ontology serves as a critical element through which researchers interpret
and approach their studies (Kivunja & Kuyini, 2017:26-41). Ontology denotes to
researchers’ assumptions concerning the nature of the world and reality. Its
assumption is that one must determine what research objects and phenomena
focuses on (Fouche, Strydom & Roestenburg, 2023:7; Saunders et al., 2023:127). In
this present study, what “exists” in media coverage of the COVID-19 infodemic
depends on meanings co-produced by journalists, audiences, as well as on the
researcher. Thus, the object of inquiry is the representation of the pandemic in two

mainstream newspapers, not a single, fixed reality behind those texts.

4.2.1.2 Epistemological assumptions

Epistemology is a philosophical discipline that investigates the mechanisms by which
individuals acquire knowledge (Fouche et al., 2023:8; Sol & Heng, 2022:80-99).
Couper (2020:275) defines epistemology as the study of knowledge, asking questions
such as: “what is knowledge?” and “how do we know something?” It examines how
individuals extract meaning from their experiences by referencing their beliefs and
values (Chandratreya, 2025:125-160; Park, Konge & Artino, 2020:690-694).
Interpretivists embrace a subjectivist epistemological perspective, wherein the
researcher's interpretation of data relies on their reasoning and conceptual
understanding of the resulting data. To acquire knowledge on whether the COVID-19
pandemic infodemic is represented negatively, positively, or neutrally in The Sunday
Mail and The Standard. In the present study, the researcher adopted a subjectivist,
interpretivist stance: credible knowledge emerges from interpretation of texts,
informed by researcher—text interaction. Truth claims were warranted by reasoned,
transparent reading of articles (how frames are negative/positive/neutral), not by

detached measurement alone.
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4.2.1.3 Methodological assumptions

Methodology refers to the systematic approach or set of procedures and techniques
that researchers use to gather, analyse, and interpret data in order to answer research
guestions or test hypotheses (Bibi, Khan, & Shabir, 2022:7321-735; Gamage,
2025:93). Alharahsheh and Pius (2020:39-43) assert that methodology pertains to the
overarching research strategy employed in performing the study and delineates the
data collection procedures to be utilised in conjunction with the specified research
strategy. It is a comprehensive research methodology linked to a theoretical
framework or paradigm, encompassing the procedures, systematic methods, or
instruments utilised for data collecting and analysis (Zukauskas, Vveinhardt &
Andriukaitiené, 2018:506-518). The positivist paradigm prioritises objectivity and
deductive methodology, whereas the interpretivist paradigm focusses on subjectivity
and exploratory inductive approach (Irshaidat, 2022:126-160). The current study
adopted an exploratory inductive approach and a systematic textual analysis informed
by the representation, framing theory and CDA-informed reading to identify patterns
and meanings in COVID-19 infodemic reportage and representation of the

communication disorders.

4.2.1.4 Axiological assumptions

Axiology is a field of study that addresses questions of what should be, and what
includes ethical considerations (Razali & Fernando, 2024:834). In research
paradigms, axiology refers to the philosophical consideration and study of values,
ethics, and the role of personal beliefs in shaping the research process and its
outcomes (Setiawan & Syamsuddin, 2022:1-10). It includes the examination of the
values that researchers bring into their work, the ethical considerations in conducting
research, and the potential impact of these values on the interpretation of findings. It
is crucial in influencing the ethical and moral aspects of research (Pretorius, 2024:
2700). In the current study, newspaper articles were analysed using a value-neutral
axiology to separate objective facts from the personal biases and opinions of the
researcher. The research was conducted objectively, without considering the
importance of the facts, and in a value-neutral way. By acknowledging and addressing
axiological considerations the study enhances the ethical integrity of the work, promote
transparency, and contribute to a more thoughtful interpretation of research findings

(Gamage, 2025:91-103).
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4.2 Choice of Paradigms (Interpretivism and Critical Theory)

In line with the research problem, the present study drew on a qualitative approach to
investigate how the Zimbabwean mainstream print media portrayed or framed the
COVID-19 pandemic infodemic communication disorders. The interpretive and critical
paradigms were used, as these two approaches are often more subjective, analytical,
gualitative, and meaning-based than statistically centred positive techniques
(Auriacombe & Meyer, 2020: 647-662; White & Cooper, 2022:29-58). Interpretive and
critical paradigms analyse social reality within their socio-historical frameworks or
social environments. They perceive reality as a sense-making process rather than a
hypothesis-testing procedure that employs objective means such as standardised
metrics. These two paradigms are used to interpret and make sense how media shape
news of an unavoidable reality and thereby enable researchers to transform the way
media manufacture and frame health communication discourses; especially during a
pandemic like the COVID-19 crisis.

4.2.1 Interpretivism

The interpretivism paradigm is also known as the constructivist paradigm. It is a
philosophical and methodological approach linked to the qualitative research method
or the mixed research method that collects both quantitative and qualitative data (Patel
& Patel, 2019:48-55; Gamage 2025:94). This paradigm integrates both objectivism
and subjectivism within a single research. Researchers adopting this paradigm seek
to uncover the underlying meanings, symbols, and interactions that give rise to human
actions and behaviours (Creswell & Creswell, 2018:179-202). Unlike positivists,
interpretivists are more interested in uncovering the richness and depth of individual
experiences rather than seeking generalisable laws (Gunbayi, 2020:41-53).
Interpretivism ontologically posits that reality is multifaceted and subjective
(Salzmann-Erikson, 2024:1-2). Knowledge was acquired in its authentic context. The
selected paradigm was suitable for the current study as it is inductive and allows for
diverse perspectives and interpretations, hence offering the most accurate depiction
of COVID-19 infodemic in mainstream media in Zimbabwe. This was accomplished
through a process that balances the merits and drawbacks inherent in the qualitative
approach. In addition, the paradigm was chosen because it allowed the researcher to
view the research issue through the perceptions and experiences of the participating

objects of focus (the selected mainstream print media newspaper articles from The
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Sunday Mail and The Standard). One of the benefits of interpretivism is that the
researcher can collect diverse viewpoints on phenomena and get an opportunity to
deeply comprehend these viewpoints. The paradigm further assisted the researcher
in understanding how COVID-19 infodemic was debunked or perpetuated through
negative, neutral, or positive representation by The Sunday Mail and The Standard

newspapers.

4.2.2 Critical theory paradigm

This critical approach was pioneered in the Frankfurt School of the early twentieth
century. The Frankfurt School was intended to contest Western society's perceived
inequality and oppression (Ryan, 2018:1-23; Celikates & Flynn, 2023). The critical
approach emerged as an alternative perspective to interpretivism and positivist
approaches (Slutskiy, 2024:111-122). It aimed to examine the meanings and
messages associated with events (Bhavnani, Chua & Collins, 2014:165-178);
emphasising inequality, power, and social change (Dang, 2025:186-191). The critical
approach postulates that social science is not value-free or objective (Albert,
2018:385-409; Kemp, 2024:171-193). Scholars working in the vital process aim to
gather data involving participants in the research study and change the investigated
oppressive systems. Therefore, the critical approach does not merely study power
inequities but tries to amend the power imbalances in a society (Kemp, 2024:171-193).
It is meaning-centred and takes a historical materialist viewpoint on ontology and

focuses on cultural, economic, and political structures (Ryan, 2018:14-20).

4.3 Study Approach and Design

The research strategy is characterised as a particular methodology of scientific
reasoning employed to get knowledge. There are three research approaches that may
be adopted when conducting research in any field of study, namely quantitative,
gualitative and mixed method (Taherdoost, 2022:53-63). The present study adopted
an exploratory, descriptive and analytical qualitative approach which focuses on
textual analysis. It was a cross-sectional study as data was collected from the
population at a specific point in time, from May 1, 2020 to August 31, 2020
(Nieuwenhuis, 2019a: 80-114).
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4.3.1 Selected research approach: qualitative approach

Consistent with the interpretivist paradigm, the current study employed an exploratory
and descriptive qualitative methodology utilising a CDA framework. Creswell and
Creswell (2018:179-202) assert that qualitative approaches utilise textual and visual
data, follow specific procedures in data processing, and incorporate diverse designs.
Descriptive qualitative analysis is pertinent to CDA theory since it comprehensively
delineates and elucidates the content of texts, alongside the interplay between the
texts and their contextual or discursive frameworks (Alejandro & Zhao, 2024:461-473).
The data for this study comprised words and sentences that illustrate how The Sunday
Mail and The Standard reported on the communication difficulties associated with the
COVID-19 infodemic. For Minh (2025:81-124), Dehalwar and Sharma (2024:7-15),
and Bazen, Barg and Takeshita (2021:241-247) qualitative approach is a method that
deeply explores and interprets issues that cannot be quantified.

The qualitative approach usually describes and explores the ideas, feelings, and
thoughts that people, or research respondents, have about a specific research issue
(Lim, 2024:1-31; Oranga & Matere, 2023:1-9). Qualitative approach is used to explore
aspects such as human behaviour, experiences and opinions that are undefinable and
unquantifiable. To provide insight in how The Sunday Mail and The Standard
newspapers represented the COVID-19 infodemic communication disorders, the
researcher used the qualitative method through CDA as one of the qualitative method
categories to critically analyse the newspaper texts in terms of words and discourses.
The researcher used this method as it is unstructured, uses meaning-oriented
methodologies relevant for textual analysis, and for the interpretivist paradigm that this
study employs. In addition, this research method was largely adopted as the meanings
of words or figures of speech used in the newspaper articles could not be defined or
explained using numbers (quantitatively). The choice of the approach was based on
its efficacy in offering a nuanced and comprehensive analysis of the multifaceted
research questions posed (Punziano De Falco & Trezza, 2023:143-170). The
gualitative research approach was employed because the study examined narrative
discourses (print media texts) that possess social and cultural importance within a

community.
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4.3.1.1 Advantages of qualitative approach

The qualitative technique provides numerous advantages for addressing complicated
research topics by delivering rich, comprehensive, and profound insights into the
phenomenon being examined (Usman, Al-Hendawi & Bulut, 2025:81-95) Qualitative
research utilises contextualisation to scrutinise the intricate relationship between
media representation and society. Unlike quantitative methods that isolate variables,
gualitative approaches delve into context, unveiling the underlying meanings, biases,
and societal impacts of media representations (Rizvi & Kuznetsova, 2023:122-132).
According to Billingsley, Abedin, and Nassaji (2020:177-204), contextualising data is
crucial, as it enables an evaluation of the production and consumption contexts of
media representations. This contextualisation aids in comprehending subtle
messages and power relations. By placing data in context, researchers can uncover
biases and blind spots that may arise from a focus on isolated media content
(Hamborg, 2023:238). Cultural standards, political objectives, and historical narratives
also influence media coverage. Without understanding historical health
communication infodemics and societal preconceptions, evaluating the representation
of visible communication disorders in mainstream print media news may be incomplete
and misleading (Lwin, Lee, Panchapakesan & Tandoc, 2023:160-168).
Contextualising the data facilitates the identification of positive representations and
prejudices. Contextualisation is therefore vital in qualitative research to grasp the
complex interaction between the media and society (Lim, 2024:1-31). Understanding
the context of these representations allows for a more profound understanding of the

intricate dynamics at play.

4.3.1.2 Criticism of qualitative approach

Although qualitative research has many advantages and gives distinctive
perspectives, it also has some drawbacks that should be recognised and carefully
considered (Lim, 2024:5-6) This section offers a critical analysis of these restrictions,
illuminating their potential effects on the study procedure and the conclusions reached.
Qualitative research typically involves smaller, specific samples, which may not

represent broader populations (Karunarathna, Gunasena, Hapuarachchi &
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Gunathilake, 2024:1-24). The implication is a potential limitation in the applicability of
the findings. To address the limited generalisability of qualitative research, researchers
should explicitly state the boundaries and contexts of their study, ensuring that readers
understand the limitations. Additionally, enhancing the research design through
triangulation, such as using multiple data sources (e.g. participants of varied
populations, different types of data such as audio and visual recordings, field notes,
and vignettes) or analytical perspectives (i.e. methodological, theoretical; e.g.
investigators, methods, and lenses), can also contribute to a more robust and
potentially generalisable set of findings. Quantitative researchers often raise concerns
regarding the qualitative approach by indicating that it lacks transparency, results are
subjective and not easy to replicate (Lim, 2024:5-7). In addition, the results from
gualitative research are difficult or impossible to generalise. This dissertation accepts
that sometimes qualitative data can be difficult to interpret as it is frequently based on
a single or few case studies which can compromise obtaining reliable results. It is,
therefore, important for any researcher to understand how to interpret data gathered
through this approach to ensure that validity and reliability are not compromised.

Contextual Limited
relevance generalizability
Scope for :
reflexivity and In-depth Susceptibleto Resource
flexibility insights researcherbias intensive
Strengths of Shortcomings of
Qualitative research qualitative research
Recognition . Highly dependent ;
of participant i on researcher g kesaich
voice BeiRpacte knowledge and complexity
skill

Figure 4.2: Strengths and weaknesses of qualitative research

Source: Lim (2024)
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4.4 Research Design

A research design is a comprehensive framework that delineates the components and
methodologies employed to address research enquiries in an empirical investigation
(Mouton, 2019a:238-248). It is founded on philosophical assumptions, the research
strategy, research paradigm, data collection methods, and data analysis
(Nieuwenhuis, 2019a:80-114). Media and communication research studies can adopt
one of the three research designs, namely exploratory, descriptive and explanatory
(Asenahabi, 2019:76-89; Sekran & Bougie, 2016). Due to the novelty of the
phenomena under study, the present study adopted an exploratory and descriptive

research design.

4.4.1 Exploratory design

An exploratory research design is characterised as the preliminary investigation into
an unexplored or theorised concept (Olawale, Chinagozi & Joe, 2023:1384-1395). The
primary objective is to establish a foundation for subsequent research or to ascertain
whether the observed phenomena can be elucidated by an existing theory (Saunders
et al., 2023). Exploratory research design is adaptable and responsive to alterations.
Exploratory research is performed to acquire understanding of a situation or
phenomenon (Leedy & Ormrod, 2019). Conversely, descriptive research was suitable
for the study as it illustrated the phenomena by examining how the Zimbabwean media
portrayed the COVID-19 infodemic. The research design enabled the researcher to
address the following inquiry: How does the Zimbabwean mainstream print media
depict the Covid-19 pandemic infodemic and vaccination conspiracy theories during
the initial stages of the COVID-19 pandemic?

4.4.2 Descriptive design

The research also utilised a descriptive research design to conduct a thorough and
detailed analysis of how media representations portrayed infodemic communication

disorders during the COVID-19 pandemic. According to Creswell (2014), descriptive
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research observes problems systematically and accurately against a fact and the
nature of a particular object. It means that descriptive research describes and analyses
conditions that exist in reality. This design was selected to accurately observe and
analyse these portrayals without intervening in variables, thereby providing a
comprehensive understanding of the complexities surrounding media communication
disorders during this pivotal period. By employing this design, the study aimed to delve
deeply into the ways the Zimbabwean mainstream print media newspapers framed
and depicted disinformation, misinformation, and malinformation, exploring the
nuanced narratives and implications embedded within these representations
(Siedlecki, 2020:8-12). This approach facilitated an in-depth examination of the
strategies and biases at play within media coverage, illuminating their impact on
shaping public perception, fostering societal discourse, and potentially perpetuating or

challenging COVID-19 infodemic communication disorders.

4.5 Population, Sampling and Sampling Size

4.5.1 Population

In empirical investigations, the population or corpus represents a collection of objects,
humans, or other units from which the researcher extracts a representative sample
(Saunders et al., 2023:274). In communication studies "corpus" denotes the
population. The corpus for this study consisted of all mainstream weekly print
newspapers in circulation in Zimbabwe. The newspapers comprised Business Weekly,
The Financial Gazette, Kwayedza, The Manica Post, The Standard, The Sunday Malil,
The Daily News on Sunday, and Zimbabwe Independent (Audit Bureau of Circulation
(ABC), 2018).

4.5.1.1 Target population

Willie (2024:75) asserts that the target population encompasses the elements about
which the researcher intends to draw inferences. It signifies objects or entities that the
researcher aims to analyse (Casteel & Bridier, 2021:339). The target population of this
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study comprised all COVID-19 pandemic stories published in The Sunday Mail and
The Standard newspapers from 1 May to 31 August, 2020 (a duration of four months).

4.5.1.2 Accessible population

The accessible population denotes a subset of the target population, as not all
individuals within the target population can be assessed; thus, a sample is extracted
and analysed (Casteel & Bridier, 2021:339; Willie, 2024:75). The accessible
population comprises of the content that relates to the representation of COVID-19
pandemic infodemic communication disorders, herein defined as MDM, fake news and
conspiracy theories. In addition, the accessible population in this study consisted of
editions of The Sunday Mail and The Standard as described above (Section 4.5.1.1).

Both newspapers are weekly newspapers.

4.5.2 Characteristics of the population

Two notable weekly newspapers were selected from distinct media groups
(government-controlled and independent) to facilitate a comparative analysis of the
similarities in representation derived from the chosen publications. Willie (2024:75-79)
and Akkas and Meydan (2024:32-54) assert that to generalise a study to a broader
target group, the researcher has to extrapolate from a sample of individuals or
products included in the investigation to the available population. The target population
and accessible population encompassed the entirety of the mainstream print media in
Zimbabwe. The newspapers chosen for this study yielded conclusions based on a

sample rather than the total population of Zimbabwean mainstream print media.

4.6 Sampling Techniques and Sample Size

Given its cost impracticality and infeasibility, it is logical to draw a sample rather than
research a complete target or accessible population (Maree & Pietersen, 2019:214-
225). In sampling, the researcher chooses certain segments of a population for
observation to infer characteristics about the entire population (Fouche et al.,
2023:228). Sampling is the methodical procedure of selecting a representative group
or subset based on specific attributes (Saunders et al., 2023:272-274). A researcher
may employ either a probability or a non-probability sampling strategy. In this

investigation, the researcher employed a non-probability sampling strategy.
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4.6.1 Non-probability sampling

The study utilised non-probability sampling techniques. There are four types of non-
probability sampling: convenience sampling, purposive sampling, snowball sampling,
and quota sampling. Not all newspapers in the population possessed an equal and
probable chance of being included in the sample. The selection of newspaper items
was anticipated or regulated by the researcher. Non-probability sampling was utilised
due to the qualitative research design, which was suitable for this sample method
(Creswell & Creswell, 2018:179-202). This non-probability sampling technique
enabled the researcher to intentionally choose samples that were most pertinent and

instructive in addressing the study enquiries (Andrade, 2021:86-88).

4.6.2 Purposive sampling

The study utilised a purposive sampling strategy to select the most effective sample
that addresses the research topic and aims. Purposive sampling is a form of non-
probability sampling in which the researcher selects individuals or items for inclusion
in the sample based on specific criteria, which may include expert knowledge of the
research topic or the willingness and capability to participate in the study (Shamsudin
et al., 2024:38-53). Andrade (2021:86-88) defines purposive sampling as a non-
probability sampling method in which subjects are selected from the target population
based on their relevance to the study's objectives and specific inclusion and exclusion

criteria.

A purposeful sample technique was chosen to guarantee the inclusion of particular
population parameters. Bouncken, Czakon and Schmitt (2025:1-37) assert that this
sample guarantees the representation of demographic parameters found in the target
population. Articles were included in the sample as they aligned with the research
objectives. This sampling technique ensured that the qualitative data was rich and
nuanced, offering an in-depth understanding and context to the findings (Shamsudin,
Hassim & Abd Manaf, 2024:38-53). This sample design facilitated a systematic
examination of newspaper media items, emphasising weekly sampling throughout the
study period from 1 May to 31 August 2020. The sample facilitated a systematic
examination of weekly newspaper media coverage and possible variations across the

study period.
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The rationale for employing this technique was the prior familiarity of the researcher
with the chosen newspapers, which naturally enabled the researcher to identify the
components conducive to the examination. In purposive sampling, a researcher
selects a sample according to their assessment of which units of analysis are most
representative or beneficial (Bouncken, Czakon & Schmitt, 2025:1-37). The primary
benefit of employing this technology is its lower cost and high accessibility. Analogous
to quota sampling, this method involves meticulous selection of samples aligned with
the researcher's aims Andrade (2021:86-88). This indicates that the researcher can
utilise their expertise and existing knowledge to select a range of newspaper texts.
The researcher was familiar with the newspaper items being analysed in the study.
This method is flawed due to its inherent bias: the outcomes are contingent upon the
subjective decision-making processes of the researcher. This implies that the integrity
of the research conclusions may be compromised, but it may be mitigated by
establishing internal consistency between the research objectives, epistemological

bias, and the criteria for selecting the purposive sample.

The sample of newspaper articles was generated using purposive selection, selecting
two stories from each weekly newspaper during a sequential 40-week period,
accounting for the cyclic change in weekly newspaper coverage (Riffe, Lacy, Watson,
& Lovejoy, 2023). The study duration was segmented into five four-week intervals from
1 May to 31 August 2020. Secondly, for each purposively picked week, all accessible
news stories were obtained from the electronic PressReader through the online UNISA
library. Purposive sampling offers the benefit of time, cost, and effort, as well as the
ability to circumvent limitations associated with accessing the whole corpus of stories.
In addition, the researcher employed the motif technique in order to select the
newspaper articles that were examined. The terms "COVID-19 pandemic,"

“disinformation”, “misinformation”, “malinformation”, and “infodemic” were employed

as the designated search terms.

4.6.3 Sample size

To ensure analytical depth while maintaining manageability of the dataset, the study
employed purposive sampling to select two news articles per week from each of the

two newspapers (The Sunday Mail and The Standard) over a sixteen-week period (1
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May to 31 August 2020). This resulted in a total sample of 64 newspaper articles (32
per publication). The sampling logic was guided by three interrelated considerations:
temporal representation, analytical sufficiency, and theoretical relevance. First,
selecting articles on a weekly basis ensured temporal consistency, allowing the study
to capture shifts and patterns in media representation across the early phase of the
COVID-19 pandemic. Second, the selection of two articles per publication per week
provided a balanced and comparable dataset across the two newspapers, which is
essential for identifying similarities and differences in representation, framing, and

discourse.

Importantly, the sample size was not arbitrarily determined but informed by the
principle of data saturation, which in qualitative research refers to the point at which
additional data no longer yields new themes, patterns, or analytical insights. During
the coding process, the researcher observed that after approximately 16 articles per
publication, recurring patterns in the representation of misinformation, disinformation,
conspiracy narratives, and framing strategies began to stabilise. Subsequent articles
largely reinforced already identified themes rather than introducing new categories or
discursive variations. Thus, the final sample of 32 articles was considered sufficient to

achieve both:

e code saturation (no new themes emerging), and
e meaning saturation (sufficient depth in understanding how themes are

constructed and framed).

Furthermore, the sample size aligned with qualitative media studies that prioritise
analytical depth over numerical representativeness, particularly when employing
methods such as thematic analysis and CDA, which require detailed textual
engagement. The sample was also directly aligned with the research questions. It

provided adequate coverage to:

e examine how infodemic communication disorders are represented (RQ1)

¢ identify how elements of the infodemic are selected and prioritised (RQ2)

e analyse dominant themes and frames (RQ3)

e investigate discursive strategies used to debunk or reinforce misinformation
(RQ4)
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In this way, the sampling strategy ensured that the dataset was not only sufficient in
size but also analytically relevant and theoretically grounded, thereby enhancing the

credibility and rigour of the study.

4.6.4 Unit of analysis

In media studies, the unit of analysis is the specific element or level of analysis used
to examine and interpret media texts or phenomena (Neuendorf, 2017). It is the
fundamental unit upon which the analysis is conducted, and can vary depending on
the research question, objectives, and methodology employed. The unit of analysis in
media studies can include words, phrases, grammar, sentences, paragraphs, themes,
discourse structures, visual images, audio elements, or entire media texts
(Krippendorff, 2018). Researchers select the unit of analysis based on their research
goals and the specific aspects of the media text they aim to investigate. The choice of
the unit of analysis is crucial as it determines the level of granularity and depth in
analysing media content, enabling the identification of patterns, meanings, ideologies,
representations, or discursive strategies within the texts.

In the context of this research, the unit of analysis was the various language packages
used in selected Zimbabwean mainstream print media news articles from The Sunday
Mail and The Standard including catchy emotional catchphrases, themes, metaphors,
structures, and sentences. Additionally, the packages of the sources quoted, and the
sets of framing approaches employed to cover the COVID-19 infodemic
communication disorders, were also considered as units of analysis. By analysing and
interpreting the packages of the lexical choices, sources of information cited, and
framing approaches within news media portrayals, the researcher investigated the
sets of discourses surrounding the COVID-19 infodemic. By scrutinising the sets of
languages, sources, and framing approaches, the researcher gained insights into the
media representations and discourses surrounding the infodemic during the specified

time.

4.6.5 Time frame
This study was cross-sectional, as data were collected at a specific point in time
(Maier, Thatcher, Grover & Dwivedi, 2023:2). Narrative texts or discourses were

examined from 1 May to 31 August 2020. This period encompasses four months of
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content, aimed at analysing how Zimbabwean mainstream print media newspapers
represented the subject of communication disorders related to the COVID-19

pandemic infodemic.

4.7 Data Collection Method(s) and Procedures

Data collection for the present study involved gathering newspaper articles from two
mainstream print media newspapers in Zimbabwe (The Sunday Mail and The
Standard). These newspapers are among the major media organisations and were
chosen based on larger circulations and credibility in their print version as well. To
ensure manageability and coherence, only news articles from these two weekly
newspapers were included, while other forms of electronic media, such as television
or radio broadcasts, were excluded. The article selection procedure ensured that the
articles matched the research topic. First, the researcher searched for articles from
The Sunday Mail and The Standard using the digital newspaper repository
(PressReader) for the period 1 May to 31 August 2020. This time frame is likely the
best representative of the preliminary dissemination of the COVID-19 infodemic and
evolving media coverage in Zimbabwe’s media space. The procedure resulted in a
fairly organised and transparent record for further analysis by Van Dijk and

Fairclough’s CDA models.

Desktop data collection method was used in this study: this research method employs
the gathering and analysis of secondary information published on the internet or in
print. Data for the study was collected from two weekly Zimbabwean newspapers (The
Sunday Mail and The Standard). The digital newspapers repository, Press Reader,
was utilised to access newspaper articles required for analysis in the study. Data was
extracted from the selected newspapers for a period of four months, between 1 May
and 31 August 2020. The time frame was chosen because it marked a period
characterised as the peak of the reportage of COVID-19 infodemic and dissemination
of vaccine conspiracy theories. From The Standard and The Sunday Mail, the
researcher searched for the words “COVID-19,” and “COVID-19 vaccines” to obtain
stories on COVID-19 infodemic. The data instrument was a coding sheet designed by

the researcher.
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For collecting data, four steps were adapted from O’Connor and Gibson (2003:64-90).
First, the researcher read over the selected media texts. Secondly, the researcher
marked the underlying aspects of the structure of each text, followed by coding and

categorising the data.

4.8 Data Analysis

Data analysis in this study was designed to directly align with the research questions
and the triangulated theoretical framework of representation theory, framing theory,
and CDA. Rather than treating thematic analysis (TA) and CDA as parallel techniques,
the study integrates them in a sequential and complementary manner, where TA
identifies patterns in the data and CDA provides a deeper explanation of their
ideological and discursive significance. This integrated approach ensures that each
analytical method contributes explicitly to answering specific research questions while
remaining grounded in the theoretical framework outlined in Chapter Three.

The analysis proceeded in two interconnected stages. First, thematic analysis (Braun
& Clarke, 2006) was employed to systematically identify recurring themes, categories,
and framing patterns in the newspaper articles. Second, CDA (Van Dijk, 2013) was
applied to interrogate how these themes and frames are discursively constructed, and
how they reflect underlying power relations, ideological positions, and institutional

interests within Zimbabwean media discourse.

4.8.1 Thematic analysis and its link to research questions

The researcher employed TA (Braun & Clarke, 2006:77-101) to examine a significantly
larger dataset and attain more substantial findings. Thematic analysis is a technique
for detecting, evaluating, and reporting patterns (themes) in data. In CDA, TA reveals
repeating ideas, concepts, and discursive techniques within a dataset, aiding in the
comprehension of how specific themes contribute to the formation of meaning and the
framing of the COVID-19 infodemic.

Thematic analysis served as the primary organisational tool for identifying patterns

across the dataset. However, unlike purely descriptive applications of TA, this study
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anchored its coding framework in both the research questions and theoretical

constructs, ensuring analytical coherence.

The coding framework was structured around two key dimensions derived from the

study:

First, infodemic communication disorder categories (misinformation, disinformation,
malinformation, fake news, and conspiracy theories) were used to address RQ1 and
RQ2. These codes were not treated as neutral categories but as representational
constructs, directly linked to representation theory. Through this, the analysis
examined how these elements were symbolically constructed, labelled, and

differentiated within newspaper discourse.

Second, generic media frames: including conflict, responsibility, human interest,
morality, and economic frames, were used to address RQ3. These codes were
explicitly derived from framing theory and enabled the study to analyse how
newspapers structured meaning, emphasised particular aspects of the infodemic, and

guided audience interpretation.

Importantly, the coding process was not purely inductive; it was theoretically informed.
This ensured that themes were not only identified but also interpreted in relation to
broader questions of representation and framing. For instance, the identification of a
“responsibility frame” was linked to how newspapers assign blame or accountability,
while “conflict frames” were analysed in relation to political contestation in

Zimbabwean media.

Thus, thematic analysis in this study does not merely answer “what is present in the

data?” but provides structured insights into:

¢ how infodemic elements are represented (RQ1)
e how they are identified and categorised (RQ2)

¢ how they are framed and organised (RQ3)

The following step-by-step guide was used to apply the TA.

Step 1: Data familiarisation
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In this first step, the researcher read the texts extracted from the news articles, then
jotted down ideas or notes on the pieces of paper: What is in the idea? What codes

might be used? In this phase the researcher got the bedrock for the rest of the analysis.

Step 2: Create initial coding framework

In this second step the researcher categorised a set of categories that were used to
organise and investigate the extracted data. The researcher created coding framework
by grouping interrelated ideas and concepts or by using the existing frame works or
theories. Here, to analyse the textual discourses used by the media, the researcher
used the following categories: disinformation, misinformation, malinformation, fake
news and conspiracy theory. To investigate the generic frames used by the news
stories, the researcher used the following categories: human interest frame, morality

frame, economy frame, attributing responsibility frame, conflict frame.

Step 3: Code data
In this third step the researcher coded the extracted data. The research assessed the
labels or codes produced to the data. This allows the researcher to organise and

categorise the data, making it easier to analyse. The data was coded manually.

Step 4: Analyse data
In this fourth step, the researcher started to analyse the coded data and identified the
themes and patterns in the data, using the inquiry to investigate the coded data and

find out the relationships amid the codes.

Step 5: Interpret results

In this final step, the researcher interpreted the findings and drew conclusions based
on the analysis made. The researcher interpreted the themes and patterns identified
in the data and then determined the implications for the current research.

4.8.2 Critical Discourse Analysis data and operationalisation of power and
ideology

The researcher utilised van Dijk’s (2013:110-135) CDA framework to analyse texts
which are representations and articulations of thoughts, interests, and ideologies
attached to texts. Lubis (2023:27-134) noted that CDA has a tendency to be aware of
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society's language ideology. Understanding the relationship between language and
ideology in media discourse allows the researcher to examine more closely the impact
and consequences of mass media influence on the formation of public opinion and

understanding.

Data analysis for the current study employed CDA via textual practice, discursive
practice, and social practices. Van Dijk is frequently used and referenced by CDA
practitioners in critical analyses of media discourse, even in studies that do not strictly
align with the CDA framework. Van Dijk (2013) fundamentally views CDA as ideology
analysis, asserting that "ideologies are typically expressed and reproduced in

discourse." The following steps were used to select and analyse the texts:

Step 1: Recurrent theme structures and schematic elements that characterised the
reporting of the COVID-19 infodemic were identified within the news texts.

Step 2: The news articles were read thoroughly to gain familiarity with their content,
with specific attention paid to instances of dissemination of infodemic communication
disorders.

Step 3: Various discourses surrounding the COVID-19 infodemic communication
disorders were identified within the newspaper texts.

Step 4: Specific perspectives or viewpoints representing the COVID-19 infodemic
communication disorders were identified within individual newspapers.

Step 5: The identified discourses were analysed using CDA.

Step 6: After conducting a detailed investigation and analysis of the news articles, a
comprehensive review of the entire dataset was conducted to evaluate the validity of

the conclusions.

By following these steps, an objective examination of the news articles was conducted,

focusing on the identification of discourses and perspectives within the texts.

While thematic analysis identifies patterns, CDA provides the critical explanatory layer
necessary to understand how those patterns are produced and what they signify within
the socio-political context. In this study, CDA was operationalised through Van Dijk’s
framework, focusing on three interrelated dimensions: textual structures, discursive

practices, and social practices. This enabled the analysis to move beyond surface-
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level themes and interrogate how media discourse reflects and reproduces power

relations, ideology, and institutional interests.

At the textual level, CDA examined linguistic features such as:

” o«

e lexical choices (e.g., “fake”, “false”, “dangerous”)
e metaphors and catchphrases

e headline construction and narrative tone

These elements were analysed to determine how newspapers construct authority,
credibility, and legitimacy in reporting the infodemic. At the discursive level, the

analysis focused on:

e sourcing patterns (who is quoted and who is excluded)
e intertextuality (how other voices and discourses are incorporated)

e narrative positioning (whose perspective is foregrounded)

This level directly operationalises power, by revealing how certain actors (e.g.,
government officials, health experts) are privileged as authoritative voices, while
others are marginalised. At the social practice level, CDA examined how media
discourse is shaped by broader contextual factors identified in Chapter Two, including:

e media polarisation
e political contestation

e low public trust

Here, ideology is operationalised as the underlying system of beliefs and interests that
shape how the infodemic is represented. For example, the study analyses how certain
narratives may reinforce state authority, delegitimise dissenting voices, or construct

misinformation as politically motivated.
Through this multi-level analysis, CDA primarily addresses:

e RQ2 (how elements of the infodemic are constructed and prioritised)

e RQ4 (how newspapers debunk or reinforce misinformation through discourse)
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4.8.3 Justification for integrating thematic analysis and critical discourse
analysis

The combination of CDA and TA provided a robust and comprehensive framework for
examining Zimbabwean print media representations of COVID-19 infodemic
communication disorders. This methodological integration allowed the researcher to
capture both what is being communicated and how it is ideologically constructed within
broader socio-political contexts. As Braun and Clarke (2021:382) explain, TA offers a
systematic yet flexible means of identifying, organising and describing recurrent
patterns of meaning across qualitative data, ensuring that key issues such as
misinformation, government narratives, or public fear are recognised empirically
before deeper interpretation begins. However, TA alone may stop at a descriptive
level, lacking the critical depth necessary to interrogate the ideological forces
underlying media discourse. To address this, CDA extends the analysis by examining
how language operates as a social practice that constructs, sustains, or challenges

power relations (Fairclough, 2013).

More importantly, the integration of thematic analysis (TA) and CDA reflects the
triangulated theoretical framework outlined in Chapter Three. Within this framework,
representation theory is operationalised through the thematic coding of infodemic
elements, enabling the study to examine how misinformation, disinformation,
malinformation, and conspiracy theories are constructed and represented (RQ1).
Framing theory is operationalised through the identification and analysis of dominant
frames, which structure how these elements are made salient and interpreted within
media texts (RQ3). CDA, in turn, is operationalised through a critical examination of
discourse, focusing on how power relations, ideology, and authority are embedded in

the representation of infodemic communication disorders (RQ2 and RQ4).

This integrated approach ensures that the analysis proceeds systematically from
identifying patterns in the data through thematic analysis, to examining how these
patterns are organised and emphasised through framing, and ultimately to explaining
how they are shaped by power and ideological processes through CDA. In doing so,
the study moves beyond descriptive content analysis to a theoretically grounded
interpretation of media discourse. Importantly, this approach addresses a key gap

identified in the literature review, namely the tendency of Zimbabwean studies to focus
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on misinformation as content rather than analysing how it is discursively constructed

within media texts.

In the Zimbabwean media context, the COVID-19 pandemic unfolded in an
environment marked by political polarisation, economic fragility and state influence
over mainstream press narratives. In such settings, CDA was valuable because it
uncovered how discursive strategies such as the use of patriotic rhetoric, securitisation
of health, and vilification of dissent reflect underlying power asymmetries and
ideological control (Wodak & Meyer, 2016; Ncube & Mare, 2022:84). Additionally,
CDA’s strength in critical interpretation was enhanced by TA’s systematic coding
procedures, which ensure transparency and replicability. Braun and Clarke (2021)
argue that the clarity of thematic coding offers a clear analytic trail, reducing the
interpretive bias often attributed to CDA’s subjective tendencies. This synergy allowed
the researcher to first map recurring frames and themes within the Zimbabwean print
discourse and then critically interrogate how those themes reproduce or resist

hegemonic state ideologies.

Moreover, combining TA and CDA bridges the gap between micro- and macro-levels
of analysis. Thematic analysis operates mainly at the semantic level focusing on
identifying what is explicitly said while CDA delves into the socio-political structures
and discursive mechanisms that give rise to those meanings. Through this integration,
the analysis connected specific textual patterns in newspaper articles to wider
institutional forces such as political communication strategies, media ownership, and
the state’s attempts to control public narratives during the pandemic. This is
particularly relevant to Zimbabwe, where scholars like Mutekwe and Vanyoro
(2021:35) have demonstrated that pandemic discourse was used by political elites to

legitimise authority and silence criticism.

Another justification lies in the enhancement of methodological rigour and
triangulation. Flick (2022) emphasises that combining qualitative approaches can
increase the validity of findings through methodological triangulation. By using TA to
inductively identify dominant themes and CDA to critically interpret their ideological

underpinnings, the analysis produced findings that were both empirically grounded
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and theoretically rich. This mitigates the limitations of each approach: while TA may
overlook power relations, CDA may rely on selective textual examples without
systematic coverage. In addition, using both approaches encourage reflexivity and
transparency which are key to maintaining credibility when analysing politically

sensitive media content.

More importantly, the combination of CDA and TA was justified because it produced
a multidimensional analysis of how Zimbabwean print media represented the COVID-
19 infodemic. TA provided structure, reliability, and a systematic overview of themes,
while CDA situated those themes within ideological and political contexts, revealing
how discursive constructions of truth, misinformation, and authority functioned during
the pandemic. This integrated approach strengthened both the empirical validity and
critical interpretive power of the research, offering a nuanced understanding of

communication disorders and media power in times of crisis.

4.9 Ethical Considerations

Research ethics include the adherence to moral and human rights principles within the
realm of research (Mouton, 2019b: 238-248). The field of ethics can be categorised
into distinct domains, which include descriptive, normative, meta-ethics and applied
ethics (Drolet et al., 2023: 269-292). Descriptive ethics is an academic discipline that
examines human behaviour and the ethical principles that individuals adhere to.
Normative ethics is a branch of ethics that focuses on the study of how individuals
ought to behave. Meta-ethics focuses on the significance of ethical terminology, the
rationale behind moral judgements, and related matters. Applied ethics is a branch of
ethics that employs principles and knowledge derived from normative ethics to
address specific moral dilemmas within particular contexts (Fouche et al., 2023:119-
149). Ethical considerations hold significant importance in every empirical study,
hence necessitating researchers to duly acknowledge and address them.

To ensure adherence to ethical research policy, principles, and academic integrity, the
researcher obtained an ethical clearance certificate from the UNISA Ethics Committee.
The ethical standards of the UNISA Department of Communication Science were
observed during the project. Leedy and Ormrod (2019) identify key ethical

considerations as safeguarding participants from injury, ensuring voluntary
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involvement, preserving participants’ privacy, and maintaining honesty with
professional colleagues. Deception was avoided by representing the work for what it
is (Clark et al., 2021; Creswell & Creswell, 2018; Bryman, 2016).

4.10 Research Quality and Rigour: Ensuring Trustworthiness

Ensuring that qualitative research is conducted in a reasonable and trustworthy
manner carries a significant ethical responsibility. Ethics refer to rules and morals that
guide our behaviour (Creswell, 2014). In the case of CDA, the focus is on
understanding how media outlets portray reality, rather than seeking absolute truth.
Thus, being neutral is not the main concern (Liu, 2015). The present study did not
involve human participants; therefore, the emphasis was on achieving quality and
rigour. To ensure rigour, trustworthiness, and ethical research, the researcher adhered
to the principles of credibility, dependability, conformability, transferability and

authenticity.

4.10.1 Credibility

Credibility refers to the degree to which research findings authentically represent the
reality experienced by participants (Merriam & Tisdell, 2016). Researchers establish
credibility through prolonged engagement, continuous observation, and the
application of triangulation (Ahmed, 2024:1-4). The sampled newspaper articles were
purposefully selected over a longer period of four months in order to have persistent
observation over a longer period as this will increase the credibility of the research
data (Nieuwenhuis, 2019a:80-114). Additionally, a scopus (or systematic review) of
literature was conducted to complement the content analysis of selected newspaper
articles. The researcher followed the six steps of content analysis method to increase
the credibility of the results of the study (Braun & Clarke, 2022:1-10). Furthermore, the
researcher kept an open-minded attitude, recognising personal biases and practicing
self-reflection throughout the entire process as suggested by Ahmed (2024). Critical
textual analysis also minimised the researcher’s bias towards the research. Critical
discourse analysis and systematic literature review were integrated as data sources

in order to validate findings and enhance their credibility.
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4.10.2 Transferability

Transferability is "the extent to which the findings can be generalised to other contexts
or populations and the quantity of informants or study participants" (Ahmed, 2024:1-4;
Drisko, 2025:102-110). To guarantee transferability, the researcher provided a
thorough and detailed description of the study's setting, participants, and
methodologies, allowing readers to adapt the findings to their own individual situations
(Ahmed, 2024:1-4; Kivunja & Kuyini, 2017:26-41). Transferability increased the
possibility of generalising the findings to the media field in all countries, by providing
rich, comprehensive portrayals of the setting, findings, and participants by the
researcher (Drisko, 2025:102-110). This study addressed transferability by providing
a comprehensive data collection procedure. Moreover, various strategies to enhance
transferability were employed. These strategies encompassed providing a
comprehensive portrayal of the chosen sample and utilising thick description as
proposed by Lim (2024:1-31). Thick description pertains to furnishing the reader with
a detailed and precise framework for understanding the results. In addition, the
provision of appropriate evidence was supported by the inclusion of quotes obtained

from newspaper articles and relevant documents (Merriam & Tisdell, 2016).

4.10.3 Dependability

Merriam and Tisdell (2016) define dependability as the likelihood of obtaining identical
results if identical research is repeated. Ensuring dependability in qualitative research
is crucial for rendering the findings consistent and stable throughout time (Ahmed,
2024:1-4). Dependability refers to the degree to which the conclusions correspond
with the collected data, rather than emphasising the replicability of the results.
Consequently, dependability emphasises the research design, execution, and data
collection methodologies (Nieuwenhuis, 2019a:80-114). The research design entails
determining which codes and text to incorporate in data analysis and which to exclude.
To ensure trustworthiness, the researcher meticulously documented the
methodologies, data collection techniques, and analytical procedures (Ahmed,
2024:1-4). Furthermore, the researcher established and maintained an audit trail
comprising a detailed log that recorded the decisions taken during the study process

(Kocaman, 2025:317-346). The reporting process was transparent, systematic, and
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verifiable. This will enable other researchers to replicate the study in a way that
ensures the reliability of the findings (Ahmed, 2024:1-4). Furthermore, the researcher
documented all modifications made during the analytical technique and employed
member checking to evaluate the data analysis process, hence augmenting the
reliability and credibility of the data (Pitney et al., 2024:49-58). Thorough
documentation of the data analysis process will enable other researchers to
comprehend the researcher's conclusions, the rationale behind those decisions, and
the methods employed for data analysis and interpretation (Nieuwenhuis, 2019a:80-
114).

4.10.4 Confirmability

Confirmability pertains to the neutrality and objectivity of the results (Ahmed, 2024:1-
4; Kyngas et al., 2019:41-48). Consequently, confirmability is an essential factor in
alleviating researcher prejudice and preferences (Nyathi, 2018:138). To establish
confirmability, researchers employ many approaches like peer debriefing, member
checking, and reflexive journalling. Peer debriefing entails soliciting feedback from
peers or experts to validate interpretations and reduce study bias (Amin et al.,
2020:1472-1482). Newspaper articles were rigorously assessed and the findings were
authenticated through member verification, hence augmenting the degree of
confirmability. Reflexive journalling allows researchers to document their thoughts,
biases, and reflections, hence enhancing transparency and mitigating subjectivity
(Ahmed, 2024:1-4). The suggested study utilised reflexivity to mitigate biases and
uphold objectivity.

4.11 Critical Evaluation of the Study

4.11.1 Limitations of the study

The study utilised a qualitative approach and could have incorporated a quantitative
research design as a supplementary way to obtain a more comprehensive
understanding of how print media audiences perceive and evaluate the representation

of the COVID-19 infodemic in mainstream print media. Questionnaires or focus groups
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could have been employed as a means to gather data from the audience to elucidate

their thoughts regarding the communication difficulties associated with COVID-19.

The researcher analysed only two weekly mainstream print media newspapers,
whereas he could have also analysed and compared two or three media platforms
such as online media sources and broadcast media. The results could then be
generalised, because a comparative analysis of three media platforms would have
provided comprehensive conclusions about the representation of COVID-19 pandemic

infodemic communication disorders.

4.11.2 Strength of the research methodology

The study triangulated three complementary theoretical lenses, namely Hall’s
representation theory, framing theory, and van Dijk's CDA. With regard to data
analysis, the study employed Braun and Clarke’s (2006) TA, CDA and a textual
analysis method. These combinations strengthened the study by integrating macro-
cultural, meso-discursive, and micro-linguistic vantage points while also ensuring
systematic patterning across the corpus. Hall’s representation theory anchored the
study in how meaning was produced, circulated and contested through cultural codes,
enabling the study to interpret Zimbabwean print media’s COVID-19 narratives as
historically situated signifying practices rather than neutral reflections (Hall, 1997).
Framing theory added a meso-level lens that identified how news texts selected and
highlighted certain aspects of the pandemic; thereby revealing the communication
packaging through which “infodemic” disorders such as MDM gained salience
(Entman, 1993). Van Dijk’'s CDA then narrowed down the analysis to the micro-
mechanics of power/ideology in language, tracing how lexical choices, syntax,
transitivity and source attribution reproduced dominance or resistance, and how
knowledge, beliefs and group relations were managed in elite discourse (van
Dijk,2009). Methodologically, TA provided a transparent, flexible and replicable route
for identifying recurrent patterns across a heterogeneous dataset, creating an
auditable bridge between descriptive regularities (e.g. themes of compliance, rights,
corruption, uncertainty) and the deeper explanatory work done by CDA and framing
analysis (Braun & Clarke, 2006). The textual analysis approach tied these dimensions

together by treating articles, headlines, images and captions as interrelated signifying
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units, allowing multimodal and intertextual readings while preserving close attention to
form and context (Hall, 1997b; van Dijk, 2009).

In combination, the study enabled theory triangulation (converging explanations from
cultural, cognitive-organisational and critical-linguistic theories), method triangulation,
and level integration (macro codes < meso frames < micro linguistic moves), which
collectively enhance credibility, transferability and explanatory depth. This
methodological approach also mitigates single-lens weaknesses. This means that
TA’s descriptiveness is deepened by CDA’s power analytics; framing’s operational
clarity counterbalances CDA'’s perceived subjectivity; and Hall's cultural coding

prevents frames imported from other contexts from flattening local meanings.

4.12 Summary

This chapter examined the methodologies employed in the research as well as the
rationale for their selection in relation to the investigation. The study primarily aimed
to examine the portrayal of the COVID-19 infodemic in mainstream print media in
Zimbabwe. The researcher opted for a qualitative research methodology and the
critical research paradigm. The research utilised a blend of TA and CDA, concentrating
on the function of language employed by media and the context of the representation
of the COVID-19 infodemic in mass media. The research was conducted within the
interpretive paradigm, as media exhibits intricate and multifaceted phenomena that

allow for several interpretations, aligning well with qualitative research design.

Data was collected through purposive sampling from the selected print media
newspaper sources. These included newspapers accessed online. The sample of the
study was published within the chosen timeframe (1 May to 31 August 2020), which
was from the emergence of COVID-19. Each of the preferred methods was broadly
covered, explaining the various steps to be taken from collection to analysis, as well
as the pros and cons of each. One of the mentioned limitations of the study was the
choice of sample, as a vast number of media have covered the issue since the
commencement of the COVID-19 crisis. Another limitation was that the internal biases
of the researcher could affect their view on a matter and, in turn, the conclusions drawn

from it.
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Chapter 5 of this dissertation focuses on the data analysis and interpretation of the
results. To achieve the research objectives, qualitative TA was conducted to
specifically examine how COVID-19 infodemic communication disorders were
represented in the Zimbabwean mainstream media discourses during the pandemic.

The analysis aimed to identify instances of MDM as well as conspiracy theories.
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CHAPTER 5: PRESENTATION AND INTERPRETATION OF FINDINGS

5.1 Introduction

In an era characterised by unprecedented global health challenges, the dissemination
of accurate information and public awareness through mainstream media plays a
pivotal role in shaping public perception and their responses to health crises. Against
the backdrop of COVID-19 pandemic infodemic communication disorders challenges
facing Zimbabwe during the first phase of the pandemic, this present study explored
how two Zimbabwean mainstream print media newspapers represented the COVID-
19 infodemic communication disorders. The study shed light on the potential impact
of the way newspapers’ representation, framing and coverage of the infodemic, has

on public health outcomes in Zimbabwe.

This chapter delineates the research findings pertaining to the assessment of how two
weekly mainstream print media Zimbabwean newspapers, specifically, The Sunday
Mail and The Standard represented, framed and covered the infodemic
communication disorders during the first wave of the pandemic in the Zimbabwean
context. A sample of 32 newspaper articles were analysed. The content of articles
published between 1 May and 31 August 2020 was analysed. The study used TA and
CDA to analyse the secondary data: TA was used to organise and categorise content
into descriptive themes based on the research objectives, and in addition, CDA was
used to interpret power, ideology and discourse structures underlying the identified
themes. The study was underpinned by three theoretical lenses; namely, the
representation theory, framing theory, and CDA. These theories also informed the

textual analysis of the data obtained from the newspaper articles.

The data analysis was categorised and structured into five broad thematic sections:
(1) synopsis of sampled newspaper articles; (2) representation of the COVID-19
pandemic infodemic communication disorders; (3) elements of the COVID-19
infodemic disorders evident in articles; (4) dominant themes and frames evident the
newspaper articles; and (5) COVID-19 infodemic debunking efforts evident in the

newspaper articles. Firstly, all the 32 articles selected for the current study were
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summarised in order to provide an overview of what each article focuses on. This
helped to provide context to the representation, framing analysis and CDA frameworks
adopted in the study. Thereafter, the representation of COVID-19 infodemic
communication disorders were analysed and presented in depth from the 32 sampled
articles. This was followed by an analysis of the elements of the COVID-19 infodemic
communication disorders evident in the selected articles. More importantly, the
analysis and presentation focused on the dominant themes and frames inferred and
represented in the articles. The analysis was based on several themes such as public
health narratives, political themes and framing, human interest/hope frame,
government theme. Lastly, the presence and absence of the COVID-19 pandemic
infodemic communication disorders debunking efforts was explored and will be
discussed. The focus was on reading between the lines to identify explicit efforts to
debunk false information and the absence of debunking discourse to correct
communication disorders, and corrective framing efforts. General conclusions were
drawn and the main findings will be presented. All articles were examined in terms of
language and content to identify to what extent and in what ways the COVID-19
infodemic communication disorders were represented. The manner in which the
newspapers differed in their reportage and representation of the infodemic was

explored as well.

5.2 A Synopsis of the Newspaper Articles

During the designated period of 1 May to 31 August 2020, 32 newspaper articles
pertaining to the COVID-19 infodemic communication disorders were purposively
selected from The Standard and The Sunday Mail. This analysis provides an overview
of the COVID-19 infodemic content disseminated by the newspapers. The summary
of the sampled articles is necessary in order to provide the first impression on the
reader of content which was represented and framed during the period in question.
The summaries will also assist the reader to form an opinion about the content of the

data which is represented and analysed.
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5.2.1 The Standard articles

5.2.1.1 Covid-19 second hand clothes ban sparks outrage (10 May 2020)

This article by Brenna Matendere reports on the Zimbabwean government's
controversial decision to ban the sale of second-hand clothes as part of its COVID-19
containment measures. The ban was announced by the Minister of Women’s Affairs,
Sithembiso Nyoni, who claimed that imported second-hand clothing could potentially
transmit the coronavirus. She stated that stopping their import and sale was necessary
to protect public health. However, the decision sparked significant public outcry,
particularly among informal traders and civil society organisations. Many critics argued
that there is no scientific evidence to support the claim that second-hand clothing
transmits COVID-19. Several informal traders interviewed expressed their frustration

because the second-hand clothing business had been their only source of income.

5.2.1.2 Magufuli on inhaling steam (10 May 2020)

The article discusses former Tanzanian President John Magufuli's promotion of steam
inhalation as a method to treat or prevent Covid-19. Magufuli encouraged Tanzanians
to inhale steam infused with herbal remedies like neem, claiming it could help kill the
virus in the respiratory system even though the WHO have consistently stated that
there was no scientific evidence to support the idea that steam inhalation can cure or
prevent COVID-19. The article separates misinformation from verified health
guidance. It underscores the dangers of relying on unproven remedies during a
pandemic and highlights the importance of following science-based
recommendations. By and large, the article calls for greater public awareness to

combat health misinformation.

5.2.1.3 Covid-19 isolation centres a time bomb (7 June 2020)

This article explores and highlights the poor state of the government’s quarantine
centers in Harare especially at the Harare Polytechnic College. According to the writer
Zimbabwe’s positive coronavirus tally has increased to 265 people from 56 recorded
in the previous two weeks. The writer also states that almost all the new cases were

recorded at quarantine centres across the country. These centres were holding
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returnees from Southern African countries. College employees at the Harare
Polytechnic College who were responsible for feeding the inmates fled the premises
after getting information that 14 returnees from SA had tested positive. The article
highlights that inmates in these isolation centres were not getting adequate Personal

Protection Equipment (PPES).

5.2.1.4 Covid-19 opportunity to loot (7 June 2020)

This article by Thandekile Moyo criticises the Zimbabwean government's handling of
the COVID-19 crisis. The writer argues that the pandemic was exploited to
misappropriate public resources and avoid accountability. Additionally, it was pointed
out that the Zimbabwean government habitually blames international sanctions for the
country’s economic struggles, using this narrative to divert attention from domestic
mismanagement and corruption. This rhetoric is commonly repeated at political rallies
and in state-controlled media. Moyo asserts that instead of using COVID-19 relief
funds to combat the pandemic effectively, the government engaged in looting and

misappropriation.

5.2.1.5 Covid-19 and shortness of breath (7 June 2020)

In this article, Dr. Johannes Marisa explains how shortness of breath (dyspnea) has
become a common and alarming symptom of COVID-19. It highlights the causes,
implications, and medical approaches related to this symptom during the pandemic.
Dr. Marisa stresses the importance of early diagnosis and management to prevent
complications and reduce mortality. He urges people to take COVID-19 seriously,
practice good hygiene, and follow medical advice rather than relying on unproven

remedies.

5.2.1.6 Zim Covid-19 cases climb to 356 (14 June 2020)

This article by Mukululeko Sibanda reports on the rising number of COVID-19 cases
in Zimbabwe. It highlights concerns about the country’s handling of the pandemic and
its broader implications. According to the article, Zimbabwe had recorded 356

confirmed cases after 13 new infections were identified among returnees from SA and
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the UK. The article raises concern from returnees housed in quarantine centers, who

complained about poor living conditions that may have contributed to virus exposure.

5.2.1.7 Four family members beat Covid-19 (14 June 2020)

This article tells the story of a Bulawayo family of four who successfully recovered from
COVID-19 after a month-long battle. The first to contract the virus was a nurse, who
got infected at work at Mater Dei Hospital. Her family members later also tested
positive and were isolated at home. The mother had since moved out of the family
home and lived separately in self-isolation. The family faced challenges including
stigma and fear from their community. Despite being declared virus-free, they shared
emotional struggles, such as being avoided by neighbours and receiving insensitive
comments. The family members are now cleared and grateful to have recovered. They
urge others to seek help early and to follow health guidelines to fight the virus. The
family said that they used home remedies such as steaming and lemon juice to fight
the symptoms.

5.2.1.8 Covid-19: Zim records 73 new cases, one death (5 July 2020)

According to this article Zimbabwe reported 73 new COVID-19 cases, bringing the
total number of infections to 698, with eight deaths. Among the new cases, a 21-year-
old Harare woman with underlying health conditions died. According to the Health and
Child Care Ministry, most of the new infections were from Zimbabweans returning from
SA, while others came from Mozambique, the US, Australia, and Zambia. Eight of the
new cases were local transmissions. The country remains under lockdown to control
the spread of the virus. However, the response has been challenged by ongoing
strikes from health workers demanding better wages and working conditions. Although
the government offered US$75 monthly allowances for three months, unions rejected

the offer.

5.2.1.9 Covid-19: Panic as cases soar at SA border (5 July 2020)

This article reports rising panic in Beitbridge, Zimbabwe, as 40 South African soldiers

stationed at the border tested positive for COVID-19. The outbreak raised fears of a
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major health crisis in the area, which already faces heavy cross-border movement and
smuggling. A South African Revenue Service official died of COVID-19 the previous
week at the local Musina Police Station, where smuggling suspects are processed.
The South African National Defence Force (SANDF) confirmed that one of its units

deployed to support COVID-19 lockdown enforcement in Limpopo had been affected.

5.2.1.10 Investing in digital agric can help Africa beat Covid-19 (5 July 2020)

This article by Ban Ki-Moon and Patrick Verkooijen argues that digital agriculture can
play a crucial role in helping Africa recover from the economic and food security
impacts of the COVID-19 pandemic. Africa has been heavily affected by the pandemic,
not just in terms of health but also economically, with millions pushed into poverty and
hunger. Lockdowns and restrictions have disrupted food supply chains and limited
access to markets. Digital agriculture offers a solution. Digital tools such as mobile
apps, remote sensing, and advisory services can connect farmers to markets, finance,

and weather data, helping them maintain productivity despite restrictions.

5.2.1.11 Covid-19 stigma big problem in Africa (5 July 2020)

According to this article, stigma related to COVID-19 remains a major challenge across
Africa, as it discourages people from seeking help or getting tested when they suspect
infection. This issue was highlighted during a webinar hosted by the Africa Center for
Disease Control (CDC) focused on improving Covid-19 reporting. Mercy Korir, a
Kenyan medical doctor and health journalist, shared her experiences of community
backlash against individuals who tested positive, noting that many still face
discriminations. Emmanuel Agogo from Nigeria CDC emphasised that stigma
hampers efforts to track, test, and treat COVID-19 effectively. He stressed the need
for responsible journalism to ensure accurate public information and combat
misinformation. The report revealed widespread myths and misconceptions, including
beliefs that drinking lemon or taking vitamin C could prevent infection, or that Africans

are immune to the virus.

5.2.1.12 The importance of observing control measures (12 July 2020)
This article emphasises that COVID-19 remains a deadly global threat, claiming over

5,000 lives daily. Countries like Brazil, the US and India have been particularly hard-
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hit. Africa, while reporting fewer cases in comparison, is cautioned against
complacency. The article explains the epidemiological triangle which includes the host,
agent, and environment; and notes that disrupting this triangle is essential for stopping
the spread of infectious diseases. To control COVID-19, Dr. Marisa stresses the
importance of maintaining proper hand hygiene, wearing masks, disinfecting
frequently touched surfaces, practicing social distancing, and correctly using PPE: its
usage has increased significantly, especially among healthcare workers, due to their
high risk of exposure. The article also warns of the dangers posed by complacency

and laxity, especially among medical personnel, which can have fatal consequences.

5.2.1.13 Debunking Covid-19 myths (19 July 2020)

This article by Reuters Fact Check addresses and refutes several false claims
circulating on social media regarding the pandemic. It specifically dismantles a viral
post that outlines a three-phase conspiracy theory about the virus. Among the
debunked myths is the claim that it only causes mild symptoms; since the WHO
confirms that the virus can lead to severe illness and death, particularly in vulnerable
groups. The article also rejects the notion that serious symptoms result from fear or
stress, clarifying that the virus directly affects the respiratory system. It further explains
that PCR tests accurately detect the virus' genetic material and are not flawed,
contrary to conspiracy claims. Additionally, the belief that 5G radiation harms the
immune system or worsens symptoms is dismissed, as WHO confirms no link between
5G and the virus. The article also disputes the idea that mask-wearing, lack of sunlight,
and social distancing weaken immunity, emphasising there is no scientific basis for

such claims.

5.2.1.14 Covid-19: time to stand up against virus (19 July 2020)

In this article, Dr. Johannes Marisa emphasises the urgent need for proactive
measures against the escalating pandemic, especially in Southern Africa where health
systems are under strain. He highlights the critical situation in countries like SA and
Zimbabwe, pointing out issues such as delayed COVID-19 testing, limited resources,
and the underreporting of cases and deaths. Many patients are diagnosed
posthumously due to slow testing, while others deteriorate while waiting for results.
Dr. Marisa calls for the decentralisation of testing to reach even small clinics and

surgeries, along with the accelerated testing of all suspected cases and quick
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turnaround times for results. He warns that avoiding testing due to fear or stigma is
dangerous and potentially deadly. The article advocates for the use of PPE by frontline
workers and stresses the importance of making informed decisions based on accurate
statistics to prevent further catastrophe.

5.2.1.15 My experience battling Covid-19 (23 August 2020)

In this story, the author shares a harrowing yet hopeful experience of contracting and
recovering from COVID-19. Initially dismissing the virus as distant, the reality struck
when the author, despite being asymptomatic, tested positive after routine screening.
What followed was a rapid descent into severe illness, including fever, fatigue, loss of
appetite, and intense weakness. The situation worsened as breathing became difficult,
requiring urgent hospitalisation and oxygen support. The author describes the fear,
confusion, and physical toll of the disease, including how medical staff provided
constant care while managing limited resources and high stress. The emotional impact
was just as profound: fear of dying, loneliness in isolation, and the mental burden of
watching fellow patients suffer. Despite these hardships, the author praises the
dedication of healthcare workers and underscores the importance of early testing,
seeking treatment promptly, and following safety protocols. The experience ultimately
deepened the author's appreciation for life and left a lasting message about the
seriousness of COVID-19, encouraging readers to take the virus seriously and support

those affected by it.

5.2.1.16 Crowded cities struggle to contain Covid-19 (30 August 2020)

This article explores the challenges faced by densely populated urban areas in
Zimbabwe; especially Harare and Bulawayo, in containing the spread of COVID-19. It
highlights the difficulty of enforcing public health measures like social distancing and
handwashing in overcrowded settings, where many families share small living spaces
and lack access to clean running water. Urban poverty, informal housing, and water
shortages further complicate efforts to prevent infection. Many residents rely on
communal water sources or boreholes, making physical distancing nearly impossible.
The situation is exacerbated by economic hardships, with residents forced to prioritise
daily survival over public health guidelines. The government’s efforts, such as

lockdowns and the use of water bowsers, have helped somewhat, but infrastructural
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limitations remain. Authorities continue to struggle with providing adequate water and

housing, leading to inconsistent implementation of health protocols.

5.2.2 Synopsis of The Sunday Mail articles

During the designated period, 16 newspaper articles pertaining to the COVID-19
infodemic communication disorders were purposively selected from The Sunday Mall
newspaper. This analysis provides an examination of the content disseminated by the
newspaper from 1 May to 31 August 2020. The analysis focused on elucidating the
representation of the infodemic, the elements of the communication disorders present
in the articles, the major themes portrayed and the efforts made to debunk the

communication disorders covered in some media channels.

5.2.2.1 Covid-19: We are not off the hook yet (3 May 2020)

This article supports the government's decision to extend the national lockdown in
Zimbabwe by another two weeks, emphasising that the partial reopening of the formal
sector should not be misinterpreted as an indication that COVID-19 has been
contained. It warns the public that the risk of infection remains high and that strict
adherence to preventive measures is still essential. The author urges citizens to
continue practicing social distancing, wear face masks, and only travel when
absolutely necessary. It also criticises individuals who use the relaxed measures as
an excuse to loiter in the Central Business District (CBD) and calls for their arrest to
deter such behaviour. Furthermore, it acknowledges that cases are still rising globally
and in Zimbabwe, reinforcing the message that every citizen has a responsibility to
prevent further spread of the virus. The article ends with a strong appeal for continued

discipline and collective responsibility to protect lives and contain the pandemic.

5.2.2.2 Traditionalists flag local herbs in Covid-19 fight (3 May 2020)

This article explores growing calls by Zimbabwean traditionalists for the inclusion of
indigenous knowledge systems patrticularly local herbal remedies in the national fight
against COVID-19. With the virus already claiming lives and infecting dozens in the
country, traditional healers argue that local herbs, long used in traditional medicine,
could serve as alternative or complementary treatments to conventional medicine.
Chief Donald Kamba of Makoni emphasises that traditional medicine should not

undermine government health efforts, but rather offer home-grown solutions tailored
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to Zimbabwe’s unique context. He criticises Western medical systems for merely
rebranding traditional African herbs and calls for the recognition of local practices in
managing the pandemic. The article references Madagascar’s controversial herbal
remedy, developed by the Malagasy Institute of Applied Research, made from
artemisia (a plant also used in malaria treatment). In conclusion, the writer notes that
while global attention remains on pharmaceutical solutions like Remdesivir and
upcoming vaccines, Zimbabwean traditionalists advocate for greater investment in

local medicinal knowledge.

5.2.2.3 Covid-19 ravages aviation industry (10 May 2020)

The catastrophic impact of the pandemic on the global aviation sector is outlined in
this article. Describing the industry as being on “life support,” the report provides a
grim snapshot of widespread airline collapses, massive job losses, and halted

operations across the world.

5.2.2.4 Covid-19: Don’t overrule local herbs (10 May 2020)

In this opinion piece, the importance of exploring and testing local herbs in the fight
against COVID-19 is emphasised. The writer urges collaboration between the Ministry
of Health, pharmaceutical companies, and traditional herbalists to investigate the
potential of indigenous remedies; and argues that relying solely on Western countries
for a vaccine or cure is not a viable strategy, especially when local herbs might already
contain powerful medicinal properties. The article calls for government investment in
research to explore these possibilities, suggesting that Zimbabwe could even
contribute significantly to the global solution. Citing the case of a Malagasy scientist
who is believed to have developed a herbal beverage to combat the virus, the author
encourages Zimbabwe to intensify its own efforts, especially with drugs like
Remdesivir showing some effectiveness in the US. The overall message is that local
knowledge systems should not be overlooked but rather developed as part of a

broader response to the pandemic.

5.2.2.5 Covid-19 is not over yet: President (17 May 2020)
This article highlights that in a national address, President Emmerson Mnangagwa
extended Zimbabwe’s Level 2 COVID-19 lockdown indefinitely. The president warned

that the pandemic was far from over, despite the country’s relatively low number of
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confirmed cases. He praised the effectiveness of the lockdown measures
implemented since March 30, 2020, which helped prevent widespread local
transmission, and stressed that the country must not lose the gains made so far and
should gradually ease out of lockdown through a strategic and data-driven approach.
Key achievements noted included expanded testing capacity, establishment of
isolation facilities across all provinces, training of healthcare workers, intensified public
education campaigns in all 16 national languages, and improved sanitation and
hygiene practices. However, he also acknowledged ongoing gaps and announced that
these would be addressed through a comprehensive response strategy tailored to
community-specific risks. In closing, President Mnangagwa called on Zimbabweans
to remain disciplined and united in following the regulations, stressing that saving lives
is a collective responsibility.

5.2.2.6 Not all gloom and doom post Covid-19 (24 May 2020)

Economist Cornelius Dube explores both the negative and positive implications of the
pandemic on Zimbabwe's economy in this article. While acknowledging the heavy toll
the pandemic has taken globally, including in Zimbabwe, the author emphasises that
the severity of economic impact will vary by country depending on how self-sufficient
they are in terms of production and consumption. In Zimbabwe’s case, the prolonged
lockdown has led to suppressed demand, especially due to the informal sector's
shutdown and reduced remittances from the diaspora. Sectors like tourism,
manufacturing, restaurants, transport, and agriculture have been significantly affected,
while others like mining and communication have experienced less disruption. Despite
the grim outlook, the article argues that opportunities do exist post-COVID-19. The
article concludes by urging local industry and policymakers to seize this moment to
strengthen domestic production capacity, reduce import dependency, and set the

economy on a path to sustainable recovery.

5.2.2.7 Turn Covid-19 into opportunity (31 May 2020)

The outcomes of a virtual meeting of the Southern African Development Community
(SADC) Council of Ministers are highlighted in this article, emphasising the need to
transform the COVID-19 crisis into an opportunity for strengthening regional
industrialisation and intra-regional trade. Attended by ministers from member

countries such as Zimbabwe, SA, Tanzania, and others, the meeting focused on
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promoting the local manufacturing of essential health materials like face masks,
sanitisers, and ventilators, which have become critical during the pandemic. The article
concludes that SADC countries must use the current crisis to accelerate the
implementation of regional trade and industrial policies, strengthen cooperation, and
build more self-sufficient economies. In doing so, the region can not only withstand
global shocks but also emerge stronger through greater economic integration and

resilience.

5.2.2.8 Wash face masks before dumping them (14 June 2020)

This article discusses new regulations introduced in Zimbabwe for the safe disposal
of face masks and gloves used for prevention, now classified as hazardous waste.
The Standard Operating Procedure (SOP) for COVID-19 Infectious Waste
Management, developed by the Ministry of Health and Child Care in partnership with
the Environmental Management Agency (EMA), outlines measures to ensure that both
households and medical institutions manage pandemic-related waste responsibly. At
the household level, individuals are required to wash used masks and gloves with soap
under running water for at least 20 seconds, cut them into pieces to prevent misuse
or illegal recycling, and place them in tied plastic bags for disposal with general waste.
These steps aim to reduce the health risks associated with improper disposal,
particularly as estimates suggest that one million masks and gloves are discarded
each week. Overall, the article highlights the efforts of the government to enforce strict
waste management protocols to mitigate the risks of transmission through discarded

PPE, ensuring both public health and environmental protection.

5.2.2.9 Reawakening the human spirit in Covid-19 fight (14 June 2020)

The integration of spiritual and moral dimensions into the national response to the
pandemic are reflected upon in this article. It highlights President Mnangagwa’s
declaration of a National Day of Prayer and fasting on June 15 as a significant spiritual
intervention amid rising infection numbers, particularly among returnees from
countries such as the UK, SA, and Botswana. The call to prayer is portrayed not only
as a religious gesture but also as a moral rallying point aimed at reawakening the
collective human spirit in the battle against the virus. Emphasis is placed on
Zimbabwe’s Christian identity and the biblical exhortation from 2 Chronicles 7:14,

which calls for repentance and divine intervention during times of national distress.
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The article ultimately presents a narrative that blends faith-based resilience with
governance and public health strategies, illustrating how spirituality was mobilised as

part of Zimbabwe's broader national discourse and response to the pandemic.

5.2.2.10 Surge in Covid-19 cases worrying (28 June 2020)

The author of this article expresses deep concern over the rising number of cases in
Zimbabwe and warns against complacency, highlighting that although the majority of
new infections are reported from quarantine centres, this does not guarantee safety
for the broader public. Workers from these facilities return to their homes daily,
potentially carrying the virus into their communities. The situation is further
complicated by the escape of some individuals from quarantine centres, whose
whereabouts and contacts remain unknown, thus posing a serious public health threat.
The author also criticises the apparent decline in media vigilance and public
awareness regarding COVID-19 risks. He notes with alarm the return to informal
trading activities and lax adherence to preventive measures such as mask-wearing in
Harare’s CBD and surrounding residential areas. He cautions that although society is
adjusting to a “new normal,” this should not be mistaken for the absence of danger,
and he urges continued caution, reduced unnecessary movement, and stricter

adherence to safety protocols to curb the spread of the virus.

5.2.2.11 Remain alert, citizens urged (5 July 2020)

Debra Matabvu, the author of this article, highlights the rising concern over the
increasing COVID-19 cases in Zimbabwe and urges citizens to remain vigilant. Deputy
Minister of Health and Child Care, Dr. John Mangwiro, emphasised the need for
Zimbabwe to strengthen and refocus on the preventive measures initially adopted
during the March lockdown to prevent a surge in local transmissions. On the day prior
to the article, Zimbabwe recorded 73 new cases, bringing the total to 698 cases with
eight deaths. Most new infections were among returnees from countries such as SA,
Botswana, Mozambique, the US, Australia, and Zambia, with eight cases attributed to
local transmission. The article also places Zimbabwe’s situation in a regional context,
comparing case numbers with neighbouring countries such as Zambia, SA,
Mozambique, Namibia, Botswana, and Malawi, the latter having recently recorded a

significant increase in cases after easing lockdown measures. Overall, the article
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underscores the critical need for continued vigilance as the country navigates the

challenges of increasing infections amid gradual reopening.

5.2.2.12 Covid-19’s crippling blow on Zimbabwe (26 July 2020)

This article describes the severe impact of COVID-19 on Zimbabwe’s economy,
healthcare system, and society amid a surge in infections, especially in major cities
like Harare and Bulawayo. Over recent weeks, many businesses, including major firms
like Cimas Medical Aid, Econet, NMB Bank, and educational institutions, have had to
close temporarily after their staff tested positive for the virus. These closures come
amid rising operational costs linked to mandatory PCR testing and ongoing screening
measures. Health officials report worrying infection rates among healthcare workers
due to PPE shortages and complacency. At least 115 health workers in Bulawayo and
several others in hospitals nationwide have tested positive. The article concludes with
calls for increased public cooperation and a cultural shift toward embracing the “new
normal,” emphasising that COVID-19 is a persistent threat that requires sustained

vigilance.

5.2.2.13 Africa’s Covid-19 peak yet to come (9 August 2020)

As highlighted in this article, on this specific date, Africa had surpassed one million
confirmed COVID-19 cases, with over 22,000 deaths and more than 690,000
recoveries. The continent reported its first case in Egypt on February 14, 2020, and
since then, the virus has spread to all 54 countries. Despite this milestone, health
experts warn that the peak of the pandemic in Africa has not yet been reached,
especially as many countries have begun relaxing lockdown measures, resulting in a
surge in new infections. South Africa remains the worst affected, accounting for more
than half of the continent’'s cases, followed by Egypt, Nigeria, Ghana, Algeria,
Morocco, and Kenya. However, the reported numbers likely underestimate the true
scale of infections due to limited testing capacity and poor access to reliable data.
Experts emphasise that the low testing rates obscure the actual spread of the virus,
making it difficult for countries to fully understand its impact and plan accordingly.
Nonetheless, stigma and discrimination against COVID-19 patients and healthcare
workers hinder efforts to contain the virus, as some individuals avoid treatment due to
fear of hostility, while healthcare workers face discrimination. The article also

underscores the fragility of many African healthcare systems, which are at risk of

114



collapse due to shortages of personal protective equipment, insufficient pay,
inadequate training, and a lack of transparency from governments. The writer
concludes by warning that despite the current reported numbers, the continent must
prepare for an expected surge in cases and urgently invest in healthcare capacity,

data transparency, and public health measures to manage the ongoing threat.

5.2.2.14 Perceived Covid-19 remedies fly off shelves (16 August 2020)

It is reported in this article that as cases and deaths surged in Zimbabwe, public panic
led to widespread demand for unverified treatments and home remedies. From August
9 to 13, (2020), a total of 26 deaths were recorded, heightening anxiety. Many people
started purchasing vapour rubs, eucalyptus oil, and unproven drugs like
hydroxychloroquine and chloroquine, despite warnings from health authorities and the
WHO that no cure for COVID-19 had yet been found. Social media contributed to
misinformation, fuelling demand for herbal remedies like zumbani (a traditional
medicinal herb widely used in Zimbabwe and Southern Africa. It is commonly known
in English as lemon bush) and imported traditional Chinese oils. Pharmacies and
black-market sellers experienced booming sales, while prices of banned or
unregulated medicines skyrocketed. Reports also emerged of counterfeit drugs
entering the market. The article highlights the dangers of panic-driven drug use,
misinformation, and the exploitation of public fear amid a health crisis.

5.2.2.15 Being Covid-19, HIV+ not a death sentence (23 August 2020)

The personal story of Lwazi (not her real name), a Zimbabwean woman living with HIV
who also contracted COVID-19, is shared in this article. Initially fearing for her life due
to her compromised immune system, Lwazi was anxious because of limited
information on how COVID-19 affects people with HIV. Despite her fears, she
recovered after self-isolating, continuing her antiretroviral therapy (ART), taking
recommended medication, and using immune-boosting home remedies like garlic,
ginger, and lemon. Lwazi expressed disappointment with the public health response,
as she never received follow-up from the Ministry of Health or the city’s COVID-19
response team after testing positive. Her case highlights some gaps in Zimbabwe's
COVID-19 contact tracing and support systems. The article also highlights challenges
such as stigma, mental health issues, and misinformation, which worsen the burden

for people with coexisting conditions. The WHO encourages sharing recovery stories
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like Lwazi’'s to fight stigma and promote hope. Ultimately, the article delivers a
message of resilience and urges people living with HIV to maintain treatment

adherence, practice COVID-19 prevention, and not lose hope.

5.2.2.16 Coronavirus smell loss ‘different from cold and flu (30 August 2020)

This article discusses how loss of smell and taste caused by COVID-19 is significantly
different from that experienced with a common cold or flu. European researchers,
including Professor Carl Philpott from the University of East Anglia, found that COVID-
19-related smell loss is usually sudden, severe, and not accompanied by nasal
congestion, unlike in other respiratory infections. COVID-19 patients also experience
a true loss of taste, being unable to distinguish between bitter and sweet, suggesting
that the virus directly affects nerve cells linked to smell and taste. This sets coronavirus
apart from other viral infections and could make smell and taste tests useful for early
detection of COVID-19. The article concludes by stressing that while loss of smell and
taste is a distinctive COVID-19 symptom, these senses usually return within weeks of

recovery.

5.3 Representation of COVID-19 Infodemic Communication Disorders

This section critically analyses how COVID-19 infodemic communication disorders,
namely misinformation, disinformation, malinformation, and conspiracy theories are
discursively constructed, framed, and ideologically embedded in The Standard and
The Sunday Mail. Rather than treating these as isolated informational inaccuracies,
the analysis conceptualises them as products of representational practices shaped by
power, framing, and discourse. Drawing on representation theory, the analysis
examines how meaning about COVID-19 is constructed and normalised. Framing
theory is used to identify how specific narratives are selected, emphasised, or
excluded, while CDA interrogates how power, ideology, and authority shape the

production and circulation of these narratives.

5.3.1 Representation of misinformation

The representation of misinformation in the sampled articles is not merely a reflection

of false claims but a discursive construction shaped by power, ideology, and meaning-
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making practices. Drawing on representation theory, the findings show that
misinformation is actively produced and normalised through institutional and cultural
narratives rather than simply transmitted. The findings indicate that misinformation is
not merely transmitted but actively constructed through institutional authority, cultural
narratives, and media practices. From a representation perspective, misinformation
emerges as a contested site where different actors (state officials, media institutions,

and citizens) compete to define “truth.”

For example, in “Covid-19: Second-hand clothes ban sparks outrage”, (The Standard,
10 May), the government’s claim that second-hand clothing could transmit COVID-19
is not just misinformation. It is a representational practice that constructs a risk
narrative rooted in institutional state authority rather than scientific evidence.
Representation theory suggests that meaning is produced through systems of
signification; here, the association of “second-hand clothing” with “infection”
symbolically constructs a public health threat. This representation legitimises policy

intervention while masking the absence of empirical validation.

Therefore, from a representation perspective, meaning is not inherent in the claim but
is produced through its association with institutional legitimacy. The state, as a
dominant meaning-maker, encodes speculative health claims as credible knowledge,
thereby shaping public understanding. This exemplifies how state level actions were
framed using speculative reasoning. The article highlights the concerns raised by Ball
and Maxmen (2020:371-375) who argued that when government communications lack
scientific substantiation, they may inadvertently erode public trust and legitimise

pseudoscientific health fears.

From a framing perspective, this narrative operates within a precautionary health
frame, where the problem (virus transmission) is defined, causality is assigned
(imported clothing), and a solution is proposed (ban). However, this frame is selective,
excluding scientific counter-evidence, thereby illustrating how frames can prioritise

political action over epistemic accuracy.

Through the lens of CDA, this example reveals how power operates in legitimising
misinformation. The discourse reflects what identifies as the role of the elite in shaping
pandemic narratives. The government’s position enables it to institutionalise

speculative claims, demonstrating van Dijk’s argument that elites control access to
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“truth” in public discourse. Thus, misinformation here is not simply incorrect
information but an ideologically embedded discourse that reinforces state authority
while marginalising scientific epistemologies. This finding aligns with Brennen et al.
(2020), who found that government and political actors were responsible for a
significant proportion of misleading content. Although the banning of second-hand
clothes was presented as a precaution it is devoid of evidence, thus illustrating how
policy-driven misinformation can become legitimised through official discourse (Ball &
Maxmen, 2020:371-375).

Additionally, in “Magufuli on inhaling steam to treat Covid-19” (The Standard, 10 May),
misinformation is constructed through political populism and cultural resonance. From
a representation perspective, steam inhalation is framed not as an unverified remedy
but as a culturally resonant and accessible solution, thereby aligning scientific
uncertainty with familiar practices. Magufuli’'s endorsement; which occurred within the
context of political populism, reflects how political authority can amplify unscientific
claims by embedding them into public discourse and behaviour. Framing theory
further reveals that this narrative operates within a populist frame, which positions
political leaders and traditional knowledge as more trustworthy than global scientific
institutions. This reflects a deliberate reframing of expertise, where authority is
relocated from scientific bodies to political figures. CDA deepens this analysis by
showing how discursive power enables the circulation of misinformation. The
president’s statements function as what van Dijk terms elite discourse, which carries
disproportionate influence. The repetition of such claims across media platforms
illustrates how misinformation is reproduced through hierarchical communication

structures, rather than emerging organically.

Furthermore, Magufuli claimed Tanzanians should pray instead, encouraging prayer
over medical advice also characterised misinformation. This article illustrates the
power asymmetry in misinformation spreads: especially when leaders speak, their
claims often carry more weight, particularly in health crisis communication contexts.
The representation and framing of this article aligns with Islam et al. (2020) who
observed that political figures are often central nodes in the spread of misinformation

due to their amplified visibility and the public’s deference to their authority during
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crises. In this light, Magufuli’s case exemplifies how discursive power interacts with

misinformation dynamics.

Social media emerged as a significant platform through which personal experiences
and unverified cures were shared; often with emotional resonance. The statement:
“Social media has been awash with videos of people steaming themselves using
eucalyptus leaves” reflects the spread of misinformation on social media. Social media
users are implied to be misinformed or reckless. While both newspapers acknowledge
the role of social media in amplifying misinformation, The Standard adopts a more
critical stance by explicitly problematising unverified claims, whereas The Sunday Mail
tends to reproduce such narratives within broader socio-cultural discourse, thereby
normalising them rather than consistently challenging them.

Misinformation is also visible in Four family members beat Covid-19 (The Standard,
14 June). The article exemplifies how personal recovery stories can foster the illusion
of effective home-based treatment without medical verification. The family members
who recovered from COVID-19 said:

"We used lemon and Mazoe Orange Juice to fight the symptoms.”
Such a statement promotes an unverified home remedy for COVID-19, possibly
misleading readers into thinking it is a proven cure.

Similarly, The Sunday Mail covered a story headlined Perceived Covid-19 remedies
fly off shelves (16 August). The term “perceived” in the headline indicates that the
writer is sceptical about the remedies which are suggested to be a panacea for COVID-
19. The story highlights the panic buying of eucalyptus oil, vapour rubs and
hydroxychloroquine driven largely by humour and viral social media content. These
mechanisms reveal the mechanisms by which personal experiences; often devoid of
scientific validation, acquire undue authority in public discourse, particularly in times
of crisis. One of the interviewee’'s commented:

“I learned through social media that hydroxychloroquine and Vicks [are]

useful in treating Covid-19.”
The above statement serves as a microcosm of the misinformation that was
associated with COVID-19 infodemic. This finding aligns with Islam et al. (2020), who
showed that social media is often where misinformation becomes “hyperlocal” and
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emotionally contagious. When media institutions publish such claims without

disclaimers they risk embedding anecdotal evidence into public discourse as fact.

In the report headlined Covid-19 stigma a huge problem in Africa (The Standard, 5
July) the analysis identifies misinformation in the form of false health beliefs. The
report acts as a myth-busting source. According to the report there are humerous
myths that Africans believe, such as drinking lemon and Vitamin C-packed products.
It also highlights that Africans believe that they are immune to the virus. These are

clear examples of unverified health claims and conspiracy-like beliefs.

The representation of misinformation in The Standard shows that the newspaper has
been both an amplifier and corrector of misinformation. Debunking Covid-19 myths
(The Standard, 19 July) refers to unverified or speculative information presented as
fact in the form of a text which was shared by several people on different social media
platforms. The article attempts to reconstruct meaning through corrective
representation. From a framing perspective, the article introduces a counter-frame,
redefining misinformation as false and reasserting scientific authority. However, CDA
highlights a critical tension: by reproducing false claims in the process of debunking
them, the media may inadvertently amplify their visibility, illustrating the paradox of

corrective journalism within an infodemic.

There were several elements of misinformation in the social media text; however, the
author focused on debunking four elements of the misinformation namely: (1) COVID-
19 causes only “mild symptoms at most,” (2) wearing mask weaken the immune
system, (3) exposure to 5G radiation leads to a weak immune system, and (4) flawed
testing systems will trigger a positive COVID-19 infection result. The image outlines a
three-phase conspiracy theory linked to the pandemic. This form of misinformation
diminishes the perceived risk of COVID-19 thereby misleading the public. In this
article, The Standard attempted to debunk the misinformation, however, these

corrections were often reactive rather than proactive.

The article Traditionalists flag local herbs in Covid-19 fight (The Sunday Mail, 3 May)

represents the adoption of local herbs as a panacea for curing COVID-19 ailments.
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The article suggests that herbal herbs serve as cures; articulated in statements such

as:
(1 “‘We might have herbs powerful enough to stop the virus.”
(i) “Traditionalists believe the country needs to tap into indigenous knowledge

systems by testing the efficacy of some local herbs.”
These statements reflect the intersection of indigenous knowledge systems and
biomedical discourse, where cultural epistemologies are elevated without scientific
counterbalance. The article suggests unproven treatments but framed within a public
health solution context. The article also highlighted that: “Conservatives argue that
there are some indigenous plants that can be used as respectable alternatives for
conventional medicines.” The article highlights that misinformation can be embedded
in cultural narratives and innuendos. The finding is aligned to the observations made
by WHO (2020a), when they warned that misinformation embedded in cultural
narratives often gained credibility through familiarity, making it particularly resistant to

correction.

Furthermore, Covid-19: Don’t overrule local herbs (The Sunday Mail, 10 May)
reinforces the belief that Zimbabwe has some herbs that can cure COVID-19, stating:
“‘We might actually have herbs that are powerful enough to stop this virus.” This
statement suggests that indigenous herbs could be powerful enough to cure COVID-
19. While these representations appeal to cultural heritage and epistemological
legitimacy, their lack of scientific framing or public health scrutiny makes them

susceptible to misinformation.

Being Covid-19, HIV+ not a death sentence, authored by Vivian Mugarisi (The Sunday
Mail, 23 August) highlights the misinformation related to COVID-19 cure and
treatment. The article highlights cultural/religious tension against non-scientific
remedy promoted by peers. Some individuals abandoned pharmaceutical treatment in
favour of steaming and herbal remedies guided by spiritual convictions. There are
claims that: “Taking herbs, garlic, ginger and lemon all the [COVID-19] signs and

symptoms have disappeared.”

Both The Standard and The Sunday Mail coverage reflected the tension between

traditional treatment and scientific medicine for curing COVID-19 ailments. These two
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newspapers affirm cultural identity on one hand and fail to clarify the scientific
limitations of traditional treatments. This duality underscores the need for a journalistic
practice that honours indigenous knowledge without undermining scientific rigour as
prescribed by WHO (2020Db).

More importantly, the representation of COVID-19 misinformation in these two
newspapers illustrates how infodemic communication disorders are not an isolated
phenomenon but are shaped by intersecting social, political, cultural and media
systems. Furthermore, the representation of misinformation in Zimbabwean print
media reflects the complex interplay between culture, crisis and communication. While
some of the newspaper reports responsibly attempted to expose and bust
misinformation a couple of articles inadvertently gave credence or endorsed unverified
claims through emotional appeal or cultural sensitivity. Overall, misinformation in these
newspapers is best understood not as isolated falsehoods but as discursively
constructed narratives shaped by authority, framing choices, and ideological

positioning.

Overall, The Standard demonstrates a predominantly corrective framing of
misinformation, albeit sometimes reactively, while The Sunday Mail reflects a more
accommodative approach that blends public health communication with cultural and
political narratives, thereby illustrating how institutional positioning shapes the
representation of misinformation. Across the two newspapers, a clear divergence
emerges in how misinformation is represented. The Standard tends to frame
misinformation as a problem to be interrogated and corrected, often exposing its
sources and consequences, whereas The Sunday Mail more frequently embeds
misinformation within culturally resonant or state-aligned narratives, sometimes

presenting speculative claims without sufficient scientific interrogation.

5.3.2 Representation of disinformation

The sub-theme representation of disinformation explores how The Standard
newspaper represented false or politically motivated narratives surrounding COVID-

19 during the pandemic. Unlike misinformation which may arise from ignorance or
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misunderstanding, disinformation is characterised by intentional deception. It is often
spread to achieve political, ideological or economic objectives (Wardle & Derakhshan,
2017:1-107). By and large, disinformation in the analysed articles is characterised by
intentional distortion, ideological positioning, and strategic framing, often linked to
political actors. From a representation perspective, disinformation constructs
alternative realities that serve specific political or ideological interests. The
representation of disinformation in The Standard reveals a conscious framing strategy
that attributes responsibility to political elites, drawing attention to the ways power,
ideology and media interact in times of crisis. Characteristically, the textual analysis
highlights politically motivated or deliberately false narratives. Focus is on the spread

of falsehoods for political gain.

In “Magufuli on inhaling steam to treat Covid-19” (The Standard, 10 May) described
President Magufuli as: “a known Covid-19 sceptic” who has “repeatedly questioned
the efficacy of face masks, testing and vaccines.” This statement constructs a narrative
of deliberate scepticism and undermining of public health scientific measures by a
political figure. What President Magufuli did constitutes disinformation. The article
highlights political denialism and religious populism as deliberate tools of
disinformation. The Standard portrayed Magufuli as both sceptical and subversive.
Representation theory suggests that this depiction positions the leader within a
broader discourse of anti-expert populism, where scientific knowledge is

delegitimised.

From a framing perspective, this narrative operates within a denial frame, which
minimises the severity of the pandemic and reframes it as manageable through non-
scientific means. This aligns with broader global patterns where political actors frame
crises in ways that protect economic or political interests. Moreover, through CDA, this
example reveals how disinformation functions as a discursive strategy of power.
Political elites use language to reshape reality, influencing public perception and
behaviour. The intentional nature of these claims distinguishes disinformation from

misinformation, highlighting its role as an instrument of ideological control.

Similarly, Covid-19: The importance of observing control measures (The Standard, 12

July) portrays the disinformation perpetuated by political leaders. The Brazilian
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President Jair Bolsonaro initially dismissed COVID-19 as “a small flu..." This statement
reflects pandemic minimisation used by political leaders to preserve economic or
political capital. The article highlighted President Jair Bolsonaro’s politically motivated
narrative minimising the pandemic. The views presented in the article are linked to
political framing of pandemic denial. Bolsonaro’s framing of the pandemic reflects what

Entman (1993:51) describes as “problem definition through minimisation.”

By representing both Magufuli and Bolsonaro, The Standard highlights the
transnational character of political disinformation. By exposing the disinformation
perpetuated by political leaders, The Standard not only critiques individual leaders but
also participates in global media accountability and engages in a form of counter-
discourse by naming and shaming actors engaged in COVID-19 pandemic infodemic
disinformation. By and large, The Standard positions itself as a corrective actor.
However, CDA reveals an inherent tension: the act of reporting disinformation may
also contribute to its circulation and normalisation, reflecting the complex role of media
in the infodemic. Therefore, the findings highlight that disinformation is not simply false
information but a strategically constructed discourse that operates through power,

ideology, and framing practices.

In comparative terms, The Standard explicitly foregrounds disinformation as a
politically driven phenomenon, critically exposing how state actors and political elites
manipulate narratives, whereas The Sunday Mail largely avoids direct confrontation
with political disinformation, instead privileging official voices and state-sanctioned
perspectives. This contrast highlights a broader ideological divergence: The Standard
positions itself as a watchdog that challenges disinformation and interrogates power,
while The Sunday Mail operates within a framework that is more aligned with state
legitimacy, thereby limiting its engagement with politically sensitive forms of

disinformation.

The article Debunking Covid-19 myths ((The Standard, 19 July) reproduces the claim
that: "Flawed testing system picks up any genetic material in the body triggers a
positive result.” This statement implies that PCR tests yield unreliable results. While
such claims appear to adopt scientific language, they fundamentally distort the

purpose and accuracy of PCR tests. Disinformation about PCR testing accuracy
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falsely undermines trusted testing methods. This form of disinformation is dangerous
because it erodes public trust in testing, which is critical for effective pandemic
management. The Standard’s inclusion of this claim, even while trying to debunk it,

reflects the complex role of the media in amplifying or mitigating disinformation.

In view of the above discussion, it is highlighted that the representation of
disinformation in The Standard reveals a conscious effort to expose how political elites
and strategic narratives distort public understanding of COVID-19 infodemic. Effort
has been made to actively expose and critique politically motivated falsehoods related
to COVID-19 infodemic communication disorders. Through a careful blend of factual
correction, political critigue and strategic framing, The Standard positions itself as a
counterforce to disinformation. This stance aligns with broader democratic roles of
journalism and the media in crisis contexts. The newspaper adopts a corrective
framing stance aiming to delegitimise false claims by highlighting the political motives
or logical flaws. However, the presence of such claims also demonstrates how
complex and persistent disinformation can be, particularly when embedded in emotive,
ideological or populist rhetoric. The presence of disinformation narratives within the
newspaper also illustrates the dilemma of visibility. This means that by reporting on
disinformation, media may inadvertently amplify it (Wardle & Derakhshan, 2017:20-
22). Therefore, The Standard’s representation of disinformation serves both as a lens
into the politics of pandemic denial and as a reflection of the media’s complex role in

the COVID-19 infodemic communication disorders landscape.

5.3.3 Representation of malinformation

The representation of malinformation in The Sunday Mail reveals how true - but
selectively framed and potentially harmful information - was communicated during the
pandemic. Drawing from Wardle and Derakhshan’s (2017:20) typology of information
disorders, malinformation stands apart from misinformation and disinformation
because it is based on factual content that is presented in a way that cause harm,
often through exaggeration, distortion, or selective emphasis. In the context of COVID-
19 infodemic reporting, this theme shows how alarmist headlines, excessive emphasis
on worst-case-scenarios and vivid portrayals of illicit health behaviours may have
intensified fear, eroded trust or contributed to moral panic. A comparative reading

reveals that malinformation manifests differently across the two newspapers. The
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Sunday Mail predominantly employs alarmist and state-centred narratives that
emphasise crisis and urgency, while The Standard presents malinformation through

socio-economic critiqgue and emotionally charged reporting on lived experiences.

Malinformation emerges as a particularly complex form of infodemic communication
disorder, involving truthful information that is selectively framed to produce fear,
anxiety, or social tension. From a representation perspective, malinformation
constructs reality in ways that emphasise crisis, danger, and vulnerability. For
example, Africa’s Covid-19 peak yet to come (The Sunday Mail, 9 August) is a striking
example of malinformation. The reporter presents accurate statistics but constructs a
catastrophic narrative of inevitability and impending crisis. The article highlighted that
“More than a million people across Africa have now been confirmed to have had the
new coronavirus...” To a large extent, the article presents factual but alarming data
that may provoke fear due to the scale of infections. In addition, the article indicated
that “More than 22,000 people have so far died across Africa...” The presentation of
death tolls is factually correct; however, it is framed in a stark, foreboding fear-inducing
framing, highlighting a looming crisis. Representation theory suggests that meaning is
shaped not only by what is said but by how it is contextualised; here, the absence of

recovery data or mitigating factors produces a one-dimensional representation of risk.

The headline suggests the peak is “yet to come,” reinforcing a fear-based framing
which may have incited public anxiety rather than constructive preparedness. While
the figures are accurate, their presentation, particularly the ominous headline, employs
what lyengar (1994) termed episodic framing. Through episodic framing, isolated and
dramatic elements are emphasised rather than contextualised within the broader
health strategies. By projecting a looming crisis and neglecting to include recovery
rates, intervention efforts or comparisons with other global regions, the article implicitly
reinforces a sense of inevitable catastrophe. This is consistent with the negativity bias
in media reporting, where bad news is more likely to be selected and remembered by
audiences. While both newspapers utilise emotionally loaded content, The Sunday
Mail tends to amplify fear through large-scale, macro-level narratives (e.g., continental
statistics and national crises), whereas The Standard localises malinformation through
human-interest stories and structural critiques, thereby producing different affective

responses among audiences.

126



From a framing perspective, this article employs a fear or crisis frame, emphasising
death tolls and future uncertainty while excluding stabilising or hopeful narratives. This
selective emphasis aligns with the media’s tendency toward negativity bias, where
alarming information is prioritised. Through CDA, this framing reflects how discourse
can amplify emotional responses and shape public behaviour. While the information
is factually accurate, its presentation may contribute to anxiety, illustrating how power

operates not only through falsehoods but through strategic emphasis of truth.

Similarly, Perceived Covid-19 remedies fly off shelves (The Sunday Mail, 16 August)
provides a clear example of malinformation representation. The reporter constructs a
narrative of panic and disorder. According to the article: “Chloroquine, which had
previously been banned has since resurfaced on the black market.” It provides a
factual report of illegal drug circulation affecting public health. The writer stated that
“Chloroquine sales and use are largely illegal used for abortions or suicide.” While
these claims are not contested as false, their vivid and emotional language which
describes “suicide”, “illegal use” and “counterfeit medicine” reflects what Entman
(1993) terms “problem definition and emotional loading.” Reporting harmful uses of
drug raises public health concerns and fear. The reporter does not offer mitigating
information such as health advisories, official policy responses or public education
campaigns. As a result, the factual account risk becoming sensationalised, fulfilling
the hallmarks of malinformation by increasing perceived threat without constructive
intervention (Tandoc et al., 2018:137-153). The absence of counterbalances in the
article indicates a potential failure to meet the demands of responsible pandemic
journalism. From a representation perspective, the article portrays society as
overwhelmed and irrational, reinforcing a discourse of crisis. Framing theory reveals
a sensationalist frame, emphasising illegal drug use and public fear, while CDA

highlights how such narratives may reinforce distrust and social instability.

The representation of malinformation in The Sunday Mail reveals a critical pattern in
COVID-19 infodemic reporting. There was a tendency to communicate accurate but
emotionally charged information in ways that may incite fear, anxiety or social alarm.
From alarmist headlines and uncontextualised statistics to sensationalised accounts
of illicit drug markets, the reporting demonstrates the power of media framing in

shaping public perception of COVID-19 risk and crisis.
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Malinformation is also evident in Covid-19: Second-hand clothes ban sparks outrage
(The Standard, 10 May). While the government’s ban on second-hand clothes is
factually accurate, the way it is communicated and perceived contributes to harmful
narratives. Vendors and members of the informal sector who are often among
Zimbabwe’s most economically vulnerable view the ban as disproportionately
targeting them rather than serving as a meaningful public health policy. This reflects
malinformation, where truthful information is either presented or interpreted in a
manner that causes unnecessary harm, stigma, or social tension. The article
documents this dynamic by highlighting the frustration and economic despair
experienced by the traders. It portrays the ban as an act that exacerbates existing
inequalities, especially given that informal trade is a primary livelihood source for many
Zimbabweans. The lack of clear government communication, coupled with the
absence of empirical justification for the policy’s efficacy in curbing COVID-19
transmission, further intensifies public distrust. Importantly, the article does exhibit
characteristics of malinformation. The statements attributed to President Magufuli are
real; however, they are framed in a context that could cause harm if the public accepts
them without scrutiny. The newspaper mitigates this by including fact-checking
measures and referencing the WHO and other scientific authorities, who dispute the
efficacy of steam inhalation as a treatment or preventive measure for COVID-19. This
effort by the newspaper to contrast political statements with scientifically grounded

responses demonstrates a conscious attempt to correct harmful narratives.

In analysing Covid-19 and shortness of breath (The Standard, 7 June) by Dr.
Johannes Marisa, published under the Health Talk column, a mild presence of
malinformation is detectable. Malinformation involves the use of truthful information in
ways that cause harm, fear, or distress when taken out of context or without
appropriate framing. While the article accurately describes the symptoms of COVID-
19, including respiratory distress, acute respiratory failure, and multi-organ
dysfunction, these descriptions are highly clinical and intense. Although medically
accurate, the detailed enumeration of severe outcomes may provoke anxiety or fear
among readers, particularly in the absence of accompanying reassurance or a
balanced discussion about recovery rates or access to healthcare. This unbuffered

presentation of grim outcomes, while not intentionally harmful, potentially contributes
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to fear-based reactions among the general public during a time of heightened

uncertainty and vulnerability.

With regard to Four family members beat Covid-19, (The Standard, 14 June),
malinformation is evident through the article’s strong emotional content. The narrative
conveys real experiences of stigma, particularly the social isolation and questioning
faced by the children in the family, who were “asked weird questions” and treated as
if “doing something wrong.” These emotional appeals evoke sympathy but may also
reinforce fear, guilt, and social division by highlighting community suspicion and
rejection of COVID-19 patients. Such framing, while truthful, risks perpetuating stigma

and heightening anxiety among both affected individuals and the broader public.

In Covid-19: Zim records 73 new cases, one death (The Standard, 5 July)
malinformation is clearly present in the article’s framing. While the statistics and real
events presented; such as the surge in COVID-19 infections and the number of deaths
are factual, their presentation is likely to provoke heightened fear and anxiety among
readers, especially vulnerable populations. The emphasis on rising numbers and the
grim reality of fatalities serves to reinforce a narrative of crisis, which, though truthful,
may inadvertently contribute to public distress and emotional overload. This illustrates
the challenging balance in health reporting between informing the public and avoiding

fear-inducing overemphasis.

Malinformation is also evident in Covid-19: Panic as cases soar at SA border (The
Standard, 5 July) as represented in the article’s tone and presentation. While the data
and events reported are truthful, the language employed such as references to “panic,”
“fears of a serious outbreak,” and “decontamination efforts” is alarmist and fear-
inducing. This rhetoric likely intensifies public anxiety and contributes to an
atmosphere of tension and hysteria, particularly among readers in border regions. The
sensationalism embedded in these descriptions risks amplifying xenophobic and

stigmatizing attitudes towards Zimbabwean migrants and cross-border communities.

Covid-19 stigma a huge problem in Africa (The Standard, 5 July) presents
malinformation which is also strongly evidenced through real-life stories of

discrimination and social rejection faced by individuals who tested positive for COVID-
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19. The article reports instances where neighbours demand that infected persons
relocate due to fear of contagion, thus illustrating how accurate information about
infection status can be framed or interpreted in ways that deepen social divisions, fear,
and stigma. This emotional and social impact of malinformation reveals the complex
dynamics of the infodemic beyond mere factual inaccuracies, emphasising the

consequences of how information is perceived and acted upon within communities.

Covid-19: The importance of observing control measures (The Standard, 12 July)
contains elements that can be interpreted as malinformation, particularly through the
framing of real data and warnings in a manner that could instil fear or anxiety among
readers. Phrases such as “grave mistake,” “fatal,” and “catastrophic” emphasise the
severity of the pandemic and the consequences of neglecting control measures. For
instance, the article references infection rates among medical staff, highlighting 600
health workers affected, and compares the local situation with global hotspots such as
Brazil and India. While factually accurate, this alarming language may contribute to
heightened public concern, potentially bordering on fear-inducing malinformation if not

balanced with reassuring or empowering messaging.

Debunking Covid-19 myths (The Standard, 19 July) avoids any malinformation
characteristics, as it refrains from fearmongering or emotionally charged framing. The
tone throughout is neutral and scientifically reasoned, focusing on education rather
than sensationalism or alarm. This measured approach helps ensure that the audience
receives balanced information that encourages rational understanding and

compliance with health guidelines.

However, in Covid-19: Time to stand up against the virus, (The Standard, 19 July)
despite its factual basis, the article frames the information in a manner that
emphasises danger and imminent risk, with phrases like “dying undetected” and
predictions of “many deaths in the near future.” This framing reflects elements of
malinformation, where truthful data is used in a way that may heighten public anxiety
and fear, potentially exacerbating psychological distress among readers. In summary,
this article presents a nuanced example of infodemic communication disorders

through its use of malinformation. While grounded in factual reporting and responsible
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health advice, its fear-inducing framing and subtle scapegoating contribute to a

heightened sense of public anxiety and social tension.

My experience battling Covid-19 (The Standard, 23 August) distinctly exhibits
characteristics of malinformation, as it represents real information about systemic
inefficiencies within the public healthcare sector, framed in a manner that may
increase public fear and mistrust. Specifically, the narrative reveals delays in testing,
confusion over patient management protocols, and apparent shortages of healthcare
resources. The author details encounters with named medical institutions such as
Wilkins and Beatrice hospitals, highlighting prolonged waits for test results and
inadequate patient care. These elements are likely to evoke anxiety and concern
among readers, as the portrayal of healthcare delays and resource scarcity

underscores vulnerabilities in the public health response to the pandemic.

Crowded cities struggle to contain Covid-19 (The Standard, 30 August) provides an
insightful examination of the socio-economic and infrastructural challenges that
exacerbated the spread and impact of COVID-19 within Zimbabwean urban centres,
particularly Harare and Bulawayo. However, the article does exhibit malinformation,
as it portrays a stark and arguably distressing reality of urban living conditions that
could evoke fear, anxiety, and a sense of helplessness among readers. For example,
descriptions such as “families in the cities cannot protect themselves from the disease”
underscore the hopelessness faced by residents due to systemic infrastructural
deficiencies. These facts, while accurate and critical to public understanding, may
inadvertently contribute to public anxiety by highlighting vulnerabilities without offering
reassuring perspectives or solutions. In summary, this article contributes to the
understanding of the COVID-19 infodemic predominantly through malinformation, by
presenting real but potentially anxiety-inducing descriptions of urban hardships during
the pandemic. It avoids misinformation and disinformation, focusing instead on factual

socio-economic realities.

In addition, malinformation is strongly present in Covid-19 crisis an opportunity to loot
(The Standard, 7 June). The article leverages accurate socio-political facts, including
budget allocations and poverty statistics, but frames these within a harshly critical and

politically charged narrative that accuses government officials of looting and neglecting
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their duties. This framing serves to highlight real governance failures but also
intensifies political tensions and public distrust. In summary, this article exemplifies
infodemic communication disorders primarily through disinformation and
malinformation. While it avoids false medical information, it weaponised truthful
political and economic facts within a strongly partisan framework that questions the

legitimacy and integrity of government pandemic responses.

Across the dataset, malinformation demonstrates that truth itself can become a vehicle
of harm when framed within alarmist or decontextualised narratives, highlighting the
importance of responsible representation. Although both newspapers contribute to
malinformation through selective framing, The Standard leans towards critical-
explanatory narratives, while The Sunday Mail adopts a more alarmist and state-
reinforcing framing, reflecting differing ideological orientations and journalistic

priorities.

5.3.4 Representation of conspiracy theories

The sub-theme on the representation of conspiracy theories highlights how The
Standard represented the COVID-19-related conspiratorial discourse. The
representation of conspiracy theories reflects a discursive struggle between
misinformation and corrective journalism. From a representation perspective,
conspiracy theories construct alternative realities that challenge institutional authority

and scientific consensus.

A notable distinction between the two newspapers lies in their treatment of conspiracy
theories. The Standard actively engages with and debunks conspiratorial claims
through corrective framing, whereas The Sunday Mail engages less directly with
conspiracy discourse, often addressing it implicitly or subsuming it within broader
narratives of public behaviour and belief.

The analysis demonstrates that The Standard adopted a largely corrective framing
approach, especially in the article headlined Debunking Covid-19 Myths (19 July). The
article made reference to the 5G conspiracy theory and deliberate falsehood. The 5G
conspiracy theory falsely linked the rollout of 5G mobile technology to suppressed

immune systems and COVID-19 vulnerability. The Standard directly refutes the 5G
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theory, stating that: “The image claims that 5G radiation will further attack the immune
system.” This statement, though used with the intention of debunking, exemplifies

repetition of a false claim even in refutation can reinforce its salience.

Framing theory provides a lens for analysing how The Standard constructs its
rebuttals. The headline, Debunking Covid-19 Myths (19 July) operates as
metacommunicative signals that orient the reader towards skepticism, discouraging
uncritical acceptance of viral claims. The article employs a debunking frame, guiding
readers toward scepticism and critical evaluation. However, framing theory also
suggests that repetition increases salience, meaning that even corrective coverage

may inadvertently reinforce the visibility of conspiracy narratives.

The efforts also reflect the pervasive presence of conspiratorial thinking in pandemic
discourse even within mainstream journalism. Thus, while The Standard does not
endorse these theories, their inclusion in reporting reflects a broader challenge — how
to report on harmful ideas without contributing to their spread. The analysis above
shows that the representation of conspiracy theories in The Standard demonstrates a
clear journalistic commitment to countering harmful narratives particularly those linking
COVID-19 to 5G technology and elite manipulation. Through corrective framing and

evidence-based rebuttal, the newspaper seeks to neutralise disinformation.

Finally, CDA reveals a fundamental tension in the role of the media, demonstrating
that it operates simultaneously as a site of resistance and reproduction. While
newspapers seek to dismantle conspiracy theories through corrective and debunking
strategies, they also contribute to their circulation by reproducing and recontextualising
such narratives within news discourse. This underscores the complex and often

contradictory dynamics of communication within an infodemic context.

Across all sub-themes, the analysis demonstrates that COVID-19 infodemic
communication disorders are not merely informational anomalies, but are discursively
produced phenomena embedded within broader systems of representation, framing,
and power. From a representation theory perspective, meanings of COVID-19 are
actively constructed through the interaction of institutional authority, cultural

epistemologies, and media practices, rather than passively reflecting an objective

133



reality. Framing theory further elucidates how processes of selection, emphasis, and
exclusion structure public understanding by shaping perceptions of risk, responsibility,
and appropriate responses to the pandemic. In turn, CDA exposes the role of power
and ideology in determining which narratives are legitimised, amplified, or

marginalised within media discourse.

Collectively, these findings indicate that Zimbabwean mainstream print media do not
function as neutral conveyors of information but as active agents in the production,
amplification, and contestation of infodemic narratives. In doing so, they play a
significant role in shaping public understanding and behavioural responses to the
pandemic. Within this discursive landscape, The Standard adopts a more
interventionist and explicitly corrective stance in addressing conspiracy theories,
whereas The Sunday Mail engages with such narratives in a more indirect manner,

potentially limiting its effectiveness in explicitly challenging and dismantling them.

5.4 Elements of the COVID-19 Infodemic Identified in Selected Newspaper
Articles

Across both newspapers, the core elements of the infodemic (misinformation,
disinformation, and malinformation) are evident; however, their articulation differs
significantly. The Standard tends to identify and critically engage these elements as
problematic disruptions to public health communication, whereas The Sunday Mail
often integrates them within broader socio-political and cultural narratives, sometimes
without explicit critique. The COVID-19 infodemic revealed complex communication
disorders characterised by MDM that significantly undermined public health

responses. Key elements include:

Misinformation: False information shared without malicious intent (Baines & Elliot,
2020:20-26).

Disinformation: Deliberately created false information with malicious purposes
(Clemente-Suarez & Fernandez, 2022).

Malinformation: Reconfigurations of truth that can harm populations (Baines & Elliot,
2020:20-26).
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The WHO (2020a) found that these information disorders could: harm physical and
mental health; increase social stigmatisation; threaten public health measures; amplify

hate speech; and risk increasing social conflict.

5.4.1 Presentation and discussion of the misinformation elements evidentin The

Sunday Mail and The Standard newspaper articles

Traditionalists flag local herbs in Covid-19 fight ((The Sunday Mail, 3 May) is
emblematic of the complex and ambiguous communication that typified the infodemic.
The article subtly conveys elements of misinformation and malinformation, blurring the
line between hopeful speculation and scientifically validated public health guidance.
The text presents a discursive interplay between indigenous knowledge systems and
biomedical science, and in doing so, contributes to the communication disorder

surrounding COVID-19 that Research Objective 2 aimed to explore.

The letter to the editor titled Covid-19: Don’t overrule local herbs (The Sunday Malil,
10 May) reflects the participatory nature of the infodemic by amplifying public
sentiment rooted in cultural identity and scepticism of global scientific narratives. This
citizen-authored text contributes to the broader landscape of pandemic
communication disorder by disseminating both misinformation and malinformation,
despite its apparent intention to advocate for the recognition of traditional knowledge

systems.

At the core of the letter is the promotion of unverified traditional remedies as potential
solutions to COVID-19. The author argues that local herbs “might be powerful enough
to stop this virus,” despite the absence of clinical evidence to support such claims.
This statement typifies misinformation, as it introduces scientifically unsupported
health information into public discourse. Although the writer does not claim certainty,
the speculative phrasing (framed within a confident tone) can mislead the general
public into placing faith in unproven remedies, potentially undermining the urgency to
seek evidence-based treatment or adhere to public health measures. This
misinformation is particularly potent given the context of widespread fear and medical

uncertainty at the height of the pandemic.
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The letter further exhibits malinformation, as it blends factual references with
speculative conclusions that may distort understanding. For example, the author
invokes real-world developments such as Madagascar’s promotion of its herbal tonic
and clinical trials of Remdesivir, using these as a foundation to justify belief in
Zimbabwean traditional medicine. While these references are accurate, their framing
serves to validate a larger, unproven claim: that local herbs are equivalently effective.
This combination of truth and speculation rooted in culturally resonant narratives
creates a persuasive but scientifically misleading argument, thereby aligning with the

malinformation typology of the infodemic.

In conclusion, the letter Covid-19: Don’t overrule local herbs (The Sunday Mail, 10
May) represents a grassroots contribution to the infodemic, demonstrating how
misinformation and malinformation can emerge organically within media platforms. By
advocating for local herbal remedies without empirical support and framing these
arguments within ideological narratives, the letter contributes to a discursive
environment where cultural identity is used to legitimise speculative health claims. Its
intertextual structure, emotional tone, and political undertones all reflect the
communicative complexities of the pandemic era, where facts, beliefs, and ideology
frequently intersect often to the detriment of public health clarity. This analysis
reinforces the need for responsible editorial moderation of citizen contributions,
especially during public health emergencies where the stakes of communication are
high.

Covid-19 is not over yet: President (The Sunday Mail, 17 May) primarily reflects a
deliberate effort to counteract misinformation. The article provides scientifically
accurate public health information, reinforcing that the pandemic is ongoing and that
continued vigilance is necessary. The president’s message corrects premature public
assumptions that the virus has been defeated. This is a classic example of
misinformation being addressed through fact-based communication. Though the term
"infodemic" is not explicitly mentioned, the content targets common infodemic themes,
such as public misunderstanding and resistance to guidelines, by clarifying the
importance of surveillance, community mobilisation, multilingual messaging, and
sectoral regulation. From a CDA perspective, there is an observable political framing,

as the address aligns with state-centric crisis communication narratives, commending
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government efforts in managing the pandemic. However, this ideological positioning
is not excessive or propagandistic, and the article maintains a public health focus.
Consequently, rather than contributing to the infodemic, this article functions as a
corrective communication tool aligned with WHO guidelines on pandemic messaging
by addressing misinformation and promoting rational, data-driven public health

compliance.

In contrast, Not all gloom and doom post Covid-19 (The Sunday Mail, 24 May)
contributes to the mitigation of the infodemic by resisting panic-driven and alarmist
discourse. It exemplifies this by addressing exaggerated pessimism and promoting
optimism rooted in economic evidence. It does not perpetuate misinformation or
malinformation; rather, it reconstructs the public narrative through economic data from

ZimStat and reference to the government's $18 billion stimulus plan.

Moreover, Turn Covid-19 into opportunity (The Sunday Mail, 31 May) largely avoids
contributing to the COVID-19 infodemic. Instead, the article offers a constructive
narrative that focuses on regional industrialisation and economic resilience in
response to the pandemic. Nonetheless, a critical analysis informed by thematic and
discourse approaches reveals subtle dynamics that may intersect with the broader
contours of infodemic communication disorder, namely MDM, even when these
elements are not overtly present. No explicit misinformation (false claims presented
as truth) or disinformation (intentional falsehoods) is present in the article. While the
article does not promote or generate infodemic content in the traditional sense, its
selective discursive framing and thematic focus may contribute to indirect elements of
communication  disorder, particularly = malinformation by  omission or

recontextualisation.

Furthermore, Wash face masks before dumping them (The Sunday Mail, 14 June)
provides an interesting case for examining how infodemic-related communication
disorders may be present not necessarily in overt falsehoods, but in the nuances of
public health messaging and the framing of risk. However, through TA and CDA, it
becomes evident that certain communication disorders associated with the COVID-19
infodemic subtly emerge particularly in the form of misinformation and malinformation.

The article implies that washing a used face mask before throwing it away reduces the
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risk of infection. This advice is scientifically ambiguous and potentially misleading. The
idea that washing a mask before disposal would neutralise SARS-CoV-2 on the
surface might not align with actual virological guidelines regarding biohazard waste.
There is no cited scientific evidence supporting this specific practice as an effective or
necessary step in mask disposal. Thus, this guidance introduces an element of
misinformation which could create confusion or false assurance in the public mind
regarding viral transmission and waste hygiene practices. The article exhibits subtle
elements of misinformation through scientifically unsupported recommendations, and
malinformation through omission of critical contextual health data. These
communication disorders, although not overtly harmful, highlight the complexities of
COVID-19 media reporting during a health crisis, where even well-intentioned advice
may inadvertently contribute to the infodemic if not carefully aligned with validated

scientific guidance.

In “Reawakening the human spirit in Covid-19 fight” (The Sunday Mail, 14 June) the
communication strategies employed reflect subtle but significant elements of the
COVID-19 infodemic as defined under the research objective RO2: To identify and
describe the elements of the COVID-19 infodemic the two newspapers identified.
Specifically, the article presents a discursive blend of religious nationalism and
emotional appeal that introduces misinformation and malinformation elements into the
public discourse on the pandemic. From a TA perspective, the article demonstrates
misinformation through its elevation of prayer and religious unity as the central remedy
against the pandemic. Although not overtly false, the portrayal of spiritual solutions as
sufficient, in the absence of equal emphasis on scientific protocols such as
vaccination, testing, and public health education, potentially misleads readers. This
subtle form of misinformation risks diverting public trust and behaviour away from
science-based solutions, especially in communities where religious authority holds

strong influence.

Perceived Covid-19 remedies fly off shelves (The Sunday Mail, 16 August) exemplifies
the multidimensional communication disorders associated with the COVID-19
infodemic. The most prominent element is misinformation, demonstrated through the
public's belief in, and rush to purchase unproven remedies such as

hydroxychloroquine, mentholated ointments, and herbal mixtures like tsunami,
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zumbani, and moringa. These substances were widely assumed to be effective in
treating or preventing COVID-19, despite a lack of scientific validation. Although the
article makes efforts to correct these falsehoods by citing medical experts like Dr
Mahomva and Dr Benson, the initial reporting of such widespread public belief
illustrates how misinformation can still take root and spread. This aligns with the
infodemics’ defining feature: an overabundance of information, including false or
misleading content, which complicates the public’s ability to discern credible sources.
While The Standard frequently exposes misinformation through expert voices and fact-
checking mechanisms, The Sunday Mail may reproduce similar claims within culturally
legitimised frameworks, thereby illustrating how the same infodemic elements are

differently mediated across newspapers.

Coronavirus smell loss ‘different from cold and flu’ (The Sunday Mail, 30 August)
demonstrates a markedly different approach to the communication of COVID-19
information compared to more problematic infodemic reporting. Instead of
perpetuating confusion, panic, or stigma, this piece acts as a corrective mechanism
that aims to clarify misconceptions and enhance public understanding of COVID-19
symptoms. In direct alignment with Research Objective 2 (RO2) the article engages
with the theme of misinformation, though not by promoting it, but by actively dispelling
it. The misinformation addressed involves the public’s confusion between COVID-19
symptoms and those of the common cold or flu. Specifically, the article focuses on the
symptom of smell and taste loss, which early in the pandemic had been widely
misunderstood or misattributed. The narrative draws on scientific findings and expert
commentary to clarify that COVID-19-induced anosmia (loss of smell) is clinically
different in onset and mechanism from that associated with traditional respiratory
infections like influenza. This distinction is critical because it supports early detection
and appropriate health-seeking behaviours, thus preventing the spread of the virus

and reducing unnecessary fear.

Covid-19: Second-hand clothes ban sparks outrage (The Standard, 10 May) offers
rich insight into how elements of the infodemic; particularly disinformation and
malinformation, manifested in local reporting. Although the article does not explicitly
propagate misinformation in the traditional sense such as false cures or exaggerated

symptoms, it contains characteristics of disinformation and malinformation. The article
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subtly implies that the government’s ban on second-hand clothing, ostensibly for
health reasons, may have alternative motives. For example, traders and informal
business owners interviewed suggest that the ban has little to do with genuine COVID-
19 precautionary measures and instead serves political or economic purposes. One
vendor explicitly accuses the government of “using COVID-19 to push personal
agendas,” which signals a perceived manipulation of public health directives for
partisan gain. This type of framing introduces a strong element of political
disinformation that fosters public suspicion and undermines the legitimacy of health
interventions. The article exemplifies how a real and legitimate health policy can be
received as both disinformation and malinformation in a communication environment
characterised by low trust, inadequate transparency, and pre-existing political

tensions.

In line with Research Objective 2 (RO2), which seeks to identify and describe elements
of the COVID-19 infodemic as portrayed in newspaper articles, Magufuli on inhaling
steam to treat Covid-19 (The Standard, 10 May) offers a critical example of
misinformation and malinformation being circulated within political discourse. The
article reports that Tanzanian President John Magufuli publicly endorsed the inhalation
of steam as a method to prevent or treat COVID-19. This recommendation, lacking

scientific backing, falls squarely within the domain of misinformation.

Covid-19 isolation centres a time bomb (The Standard, 7 June) presents a rich case
for examining the elements of COVID-19 infodemic communication disorder. The
article explicitly engages with all three core typologies of the infodemic (MDM) while
also thematically embracing the concept of an “infodemic” in line with the WHO
framing. Misinformation is clearly present in the article through its discussion of
common myths that circulated widely during the pandemic. For example, the article
references false claims such as “drinking hot water could prevent COVID-19.” These
statements, although incorrect, were widely believed and shared during the early
stages of the pandemic, especially across social media platforms. The article,
however, does not merely repeat these claims but actively debunks them, thus
demonstrating the media’s role in acknowledging and correcting public health

misinformation.
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The article titled Covid-19 and shortness of breath by Dr. Johannes Marisa (The
Standard, 7 June) under the Health Talk column, is notably clinical in tone and does
not engage in the spread of false or misleading information. It adheres strictly to
medical discourse and focuses on educating the public about the clinical symptoms of
COVID-19, specifically the symptom of shortness of breath, and the potential
complications that might arise from severe cases. There are no mentions of
unscientific remedies or myths surrounding COVID-19 prevention or treatment.
Rather, the article is grounded in evidence-based medical guidance, emphasising the
pathology of the virus and the importance of early detection and medical intervention.
Similarly, no traces of disinformation are present in the article: it maintains a neutral
and factual tone throughout, aimed at informing readers rather than influencing them

politically.

Zim Covid-19 cases climb to 356 (The Standard, 14 June) presents accurate case
numbers, referencing testing outcomes and statements from authoritative institutional
sources such as the Ministry of Health and Child Care, the president, medical experts,
and civil society organisations like the Community Working Group on Health. While
the article does not disseminate outright misinformation it does exhibit subtle elements
of malinformation. This is apparent in the framing of certain facts and social conditions
in a way that could inadvertently provoke fear or anxiety among readers, particularly
vulnerable populations. For example, the article highlights “poor living conditions,”
restrictions preventing the reopening of informal businesses, and the possibility that
pregnant women may avoid antenatal care due to pandemic-related concerns. While
these statements are truthful, their presentation without contextual balance or
reassurance can contribute to heightened public fear. Such framing exemplifies
malinformation, where accurate information may have unintended negative

psychological or social effects.

Four family members beat Covid-19 (The Standard, 14 June) reveals nuanced
infodemic communication disorders, particularly around misinformation and
malinformation, although it refrains from explicit political discourse or conspiracies.
Regarding misinformation, the article subtly promotes potentially misleading ideas by
implying that home remedies such as lemon juice and prayer contributed significantly

to the family’s recovery from COVID-19. While these elements resonate culturally and
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emotionally with many readers, their presentation risks fostering misconceptions about
effective treatment modalities, potentially discouraging adherence to medically
approved interventions. This form of implied misinformation does not stem from
deliberate falsehood but from a lack of clear scientific framing. The article contributes
to the COVID-19 infodemic landscape primarily through subtle misinformation via

implied efficacy of unproven remedies.

Covid-19 stigma a huge problem in Africa (The Standard, 5 July) offers a nuanced
portrayal of how misinformation and social stigma intertwine to exacerbate the
challenges faced by affected individuals and communities during the pandemic.
Additionally, the article clearly identifies misinformation as a key issue. It documents
widespread myths such as the belief that Africans possess an innate immunity to the
virus, and the misconception that drinking lemon juice or Vitamin C can cure COVID-
19. These erroneous beliefs represent classic misinformation that undermines
scientifically accurate public health guidance. The article highlights the persistent gaps
in public understanding and the wvulnerability of populations to unverified and

potentially harmful health advice.

The differences between the two newspapers underscore how media institutional
positioning shapes not only the identification of infodemic elements but also their
discursive treatment, with The Standard leaning towards corrective journalism and The
Sunday Mail reflecting a more state-aligned and culturally embedded communication

approach.

5.4.2 Presentation and discussion of disinformation elements evident in the
selected newspaper discourses

Notably, Covid-19 ravages aviation industry (The Sunday Mail, 10 May) does not
contain misinformation or disinformation. There are no demonstrably false claims,
fabricated statistics, or intentional attempts to deceive the public. Furthermore, the
article refrains from scapegoating individuals or propagating politically motivated
narratives, thereby avoiding both conspiracy theory frameworks and ideological
manipulation. Nevertheless, the communication disorder lies in how the information is
framed: the tone is unrelentingly bleak, its narrative devoid of balance, and its structure

focused overwhelmingly on collapse without reference to ongoing responses or
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historical precedents of aviation recovery after crises. This absence of
counterbalancing information skews the reader’s perception, leading to possible
overestimation of the pandemic’s long-term impact on the industry. The result is a text
that, while not deceptive, contributes to the broader infodemic environment by
heightening emotional responses and suppressing critical engagement with the

subject matter.

Perceived Covid-19 remedies fly off shelves (The Sunday Mail, 16 August) also
exhibits disinformation, albeit indirectly, through reference to the profiteering actions
of individuals and businesses exploiting the public’s desperation. The emergence of
black-market sales for hydroxychloroquine and herbal concoctions suggests a
deliberate manipulation of information for financial gain. The targeting of vulnerable
communities with pseudo-scientific claims to boost sales points to disinformation (false
content shared with the intent to deceive for profit). These activities are not merely
incidental but are part of a broader, unethical commercial strategy that thrives in an

environment of fear and uncertainty.

Being Covid-19, HIV+ not a death sentence (The Sunday Mail, 23 August) presents a
nuanced engagement with the infodemic, particularly focusing on the intersection of
HIV status and COVID-19 risk perception. The article reflects misinformation and
malinformation, though it ultimately aims to correct misconceptions and promote
informed health behaviour. Misinformation emerges primarily through the theme of
vagueness and omission in health communication. The article highlights the
experience of Lwazi, an HIV-positive individual, who expresses confusion and fear
about his vulnerability to COVID-19 due to unclear information from both social media
and formal health communication channels. The use of phrases such as “underlying
conditions” without further clarification is shown to have contributed to widespread
public uncertainty. This kind of misinformation typifies the Infodemic communication
disorders’ subtler, yet damaging, forms. Lwazi’s confusion underscores how vague
and uncontextualised risk communication can function as misinformation by omission,

leaving people to speculate or rely on social media myths and hearsay.

Covid-19 isolation centres a time bomb (The Standard, 7 June) contains elements of

disinformation. The article points to stories that accused specific governments of either
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manufacturing or concealing the virus for strategic or political advantage. These
narratives suggest intentional efforts to manipulate public perception, often rooted in
geopolitical rivalries or domestic power struggles. The inclusion of such politically
motivated fabrications supports the identification of disinformation as a key element of

the article’s coverage.

Covid-19 crisis an opportunity to loot (The Standard, 7 June) displays prominent
disinformation elements, where the government’s pandemic response is portrayed as
a deliberate facade to mask systemic corruption and to justify repressive policies. The
article’s language suggests intentional manipulation, exemplified by statements such
as: “The government is trying to use COVID-19 to evade the burden of fixing
problems.” This implies that the pandemic is exploited as a political tool rather than
managed as a public health emergency.

Zim Covid-19 cases climb to 356 (The Standard, 14 June) reveals an implicit political
dimension, evident through the mild presence of disinformation and political bias.
Although the article does not overtly spread falsehoods or conspiracy theories, it
quotes President Mnangagwa’s defense of continued lockdown measures amidst
criticism, which serves as a form of strategic state messaging. This messaging can be
interpreted as an attempt to deflect or pre-empt deeper scrutiny of the government’s
handling of the crisis. The tone remains cautious and somewhat supportive of state
policies, aligning the narrative with official perspectives while downplaying dissenting
voices. Such alignment reflects an ideological bias consistent with government
communication priorities during the pandemic, revealing the subtle ways political
influence permeates health reporting.

Covid-19: Panic as cases soar at SA border (The Standard, 5 July) clearly exhibits
disinformation characteristics through its strategic framing of Zimbabwean nationals
crossing the border as primary culprits in spreading the virus. The strong emphasis on

“smugglers,” “illegal crossings,” and “violations” implicitly attributes blame for the
pandemic's potential escalation to this group. This is presented without proportional
evidence or contextualising systemic failures in border management or public health
infrastructure. This framing aligns with classic disinformation patterns, where attention
is diverted from institutional shortcomings toward marginalised populations, thus

politicising the health crisis.
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Covid-19: Zim records 73 new cases, one death (The Standard, 5 July) highlights
possible disinformation which manifests subtly through the article’s treatment of the
health workers’ strike. The report notes that health workers demanded salaries in US
dollars but offers limited context on the economic hardships facing these workers, such
as inflation and inadequate government compensation. By doing so, the article
implicitly shifts blame towards the striking health professionals, portraying them as
uncooperative during a public health emergency. This framing risks obscuring deeper
systemic failures on the part of the government, representing a form of discursive
management of information that aligns with state interests, even if not overtly

deceptive.

5.4.3 Presentations and discussion of malinformation elements evident in the
selected newspaper discourses

Malinformation involves the use of accurate information in ways that mislead,
manipulate, or provoke harm, particularly by reinforcing fear or control. Covid-19: We
are not off the hook yet (The Sunday Mail, 3 May) reveals that media narratives in
Zimbabwe during the early stages of the pandemic were not merely vehicles of public
health information, but also sites where ideological, political, and psychological
frameworks were embedded. These frameworks shaped public understanding in ways
that may have amplified fear, entrenched obedience, and legitimised state control,
while sidelining pluralistic or critical perspectives. Although the article refrains from
disinformation or factual distortion, its framing aligns with the characteristics of
malinformation, underscoring the need for media literacy and critical engagement in
times of crisis. Additionally, this newspaper article adopts a tone and structure that,
while ostensibly rooted in factual reporting, subtly embeds elements of fear
amplification and emotional priming. The recurring emphasis on rising infection rates,
with phrases such as “cases are increasing globally, and “Zimbabwe is contributing its
share,” positions Zimbabwe not merely as a victim of global trends but as an active
participant in a worsening crisis. However, while the article avoids falsehoods or
fabrications, the tone and structure of the article are layered with linguistic and
rhetorical strategies that frame the pandemic in emotionally heightened and
ideologically suggestive ways. These discursive choices are central to understanding

how the article may contribute to the broader infodemic. This framing, though based
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on factual epidemiological data, implicitly attaches a sense of culpability to the national
narrative. It creates an impression that Zimbabwe is failing to contain its share of the

burden, thus encouraging feelings of guilt or anxiety among readers.

Furthermore, the headline, Covid-19: We are not off the hook yet (The Sunday Mail, 3
May) is particularly indicative of the article’s emotive framing. The metaphor evokes a
sense of entrapment, ongoing danger, and unfinished crisis, effectively priming the
reader to remain in a heightened state of vigilance and concern. Such phrasing, while
it is well-intentioned in encouraging public compliance with safety measures, operates
on a psychological level that may distort rational assessment of the risk. It evokes a
sense of moral panic, especially when placed in conjunction with imperatives such as
“It is not time to relax.” These kinds of statements introduce a normative subtext: that
deviation from expected behaviour is not merely risky but morally irresponsible. Rather
than contextualising the figures with details on recovery rates or mitigation progress,
the article selects only those elements that reinforce a narrative of escalating danger.
More explicitly, scapegoating and blame emerge as dominant features of the article.
The article targets specific groups particularly “those who roam aimlessly” during
lockdown and asserts that “such people must be arrested without fail.” This rhetoric
constructs a binary between compliant citizens and irresponsible individuals,
effectively blaming social indiscipline for the potential spread of the virus. The
emphasis on law enforcement responses rather than public education strategies
frames the pandemic as a moral and disciplinary issue rather than a complex public
health challenge. Such scapegoating echoes broader patterns observed in crisis
reporting, where marginalised or dissenting groups are blamed for systemic failures.
The information conveyed in the article is factually accurate, yet its presentation
through anxiety-laden metaphors, selective statistics, ideological alignment and
scapegoating, skews public perception. Rather than promoting informed, balanced
engagement with the pandemic, the discourse invites fear, submission, and
conformity. This is emblematic of an infodemic environment, where even truthful media
content may contribute to confusion, panic, and reduced critical awareness, especially

when mediated through political or emotional filters.

Traditionalists flag local herbs in Covid-19 fight (The Sunday Mail, 3 May) exemplifies

malinformation by including real information about Madagascar's use of herbal
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remedies and WHO'’s cautious stance on traditional medicines. This information is
framed within a broader narrative that implicitly questions the exclusivity of Western
scientific approaches. By juxtaposing WHO guidelines with expressions of indigenous
knowledge and references to Madagascar’s Covid-Organics herbal tonic, the article
lends implicit legitimacy to unproven remedies. In doing so, it subtly undermines
confidence in biomedical science, while promoting a culturally resonant but
scientifically unverified alternative. This discursive strategy capitalises on real facts yet
frames them in a way that may contribute to public confusion or misplaced trust in

unproven interventions, which is a defining feature of malinformation in the infodemic.

Covid-19 ravages aviation industry (The Sunday Mail, 10 May) presents a vivid
illustration of how malinformation can shape public understanding during a crisis.
While the article does not disseminate false information or propagate conspiracy
theories, its tone, structure, and selective reporting contribute to an imbalanced and
emotionally charged narrative that reflects a key feature of the infodemic. From the
beginning, the article adopts a stark and dramatic tone, describing the aviation industry
as “ravaged” by the pandemic. It proceeds to catalogue a series of high-profile global
airline disruptions, including job losses, grounded fleets, and bankruptcy filings. These
references, while factually accurate, are presented without adequate explanatory
context or economic analysis. The repeated enumeration of affected entities and the
scale of the disruption framed through phrases such as “tens of thousands of jobs lost”
and “aircraft parked indefinitely” generates an overwhelming sense of crisis,
uncertainty, and despair. This selective presentation of data aligns with the
malinformation typology. The article draws on real-world facts and events but presents
them in a way that potentially amplifies public anxiety. Crucially, it omits contextual
elements such as industry-wide resilience strategies, emerging recovery plans, or
localised Zimbabwean perspectives that could offer a more balanced understanding.
The absence of commentary on mitigation efforts or adaptation measures leaves the
reader with a one-sided portrayal of catastrophe. By neglecting to frame the facts
within a more nuanced or solution-oriented narrative, the article risks fostering a sense
of helplessness driven communication disorder. Through this lens, the article
contributes to the emotional saturation and informational imbalance characteristic of

infodemic media reporting.
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In Reawakening the human spirit in Covid-19 fight (The Sunday Mail, 14 June)
malinformation is also evident. The article disseminates factual information, including
COVID-19 case statistics and references to global prayer events, yet it frames these
within a highly emotional and nationalistic rhetoric. Statements such as “Zimbabwe
could be the saviour” and calls for the nation to “raise their voices to the Maker” are
examples of emotionally charged language used to inspire hope and solidarity.
However, this kind of framing, while factually grounded, may distort the seriousness
of the health crisis by recasting it in moral or spiritual terms, potentially reducing the
urgency for evidence-based health interventions. Overall, while the article appears to
promote national unity and hope during a time of crisis, it contributes to the infodemic
by merging spiritual and political discourse in a way that underrepresents the
importance of science-based health responses. The implicit misinformation and
malinformation present in the emotionally and ideologically framed content risk
undermining the clarity and credibility of public health messaging, thereby complicating

efforts to effectively manage the pandemic.

The letter to the editor titled Surge in Covid-19 cases worrying (The Sunday Mail, 28
June) provides a compelling example of how citizen-generated content can reflect and
contribute to the infodemic, particularly through malinformation. Thematically, the
letter is grounded in real and observable events: non-compliance with mask-wearing,
crowding in vendor areas, and breaches in quarantine protocols. These facts are
accurate and verifiable, aligning with the typology of malinformation, where truthful
information is framed or presented in a manner that increases public anxiety and
emotional distress. The letter’s alarmist tone highlights fear about worsening infections
and societal fatigue. This contributes to an atmosphere of heightened worry without
offering balanced context or constructive solutions. This tone risks amplifying public
fear and may exacerbate feelings of helplessness or distrust toward health directives
and authorities. In summary, the text exemplifies how factually accurate citizen
commentary, when presented with an alarmist and emotionally charged tone, can
perpetuate malinformation, intensifying anxiety and complicating public health

communication efforts.

Covid-19’s crippling blow on Zimbabwe (The Sunday Mail, 26 July) takes on a more

emotive and dramatic tone, reflecting the severe impact of the pandemic on
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Zimbabwe’s economy and healthcare system. Although factually accurate and based
on credible sources, the article introduces elements of malinformation. It uses
powerful, sometimes exaggerated language to describe the social and economic
fallout of the pandemic, contributing to heightened public anxiety. For example,
phrases portraying Zimbabwe as being on the brink of collapse or invoking despair
around informal sector livelihoods are accurate but framed in a way that may intensify
public panic. Moreover, the article subtly engages in scapegoating by suggesting that
the informal sector, non-compliant healthcare workers, and certain community
behaviours are responsible for the surge in infections. This tendency to assign blame
overlooks deeper systemic challenges such as limited state capacity, poverty, and lack

of institutional preparedness.

The malinformation present in Africa’s Covid-19 peak yet to come (The Sunday Mail,
9 August) is subtle but notable. It manifests through the article’s framing and tone,
which emphasises dire statistics and worst-case scenarios such as collapsing
healthcare systems, untested millions, and escalating stigma and discrimination.
While the facts are accurate and drawn from credible sources, their presentation in a
cautionary, almost fatalistic tone may amplify public fear, anxiety, and a sense of
helplessness particularly in communities already grappling with under-resourced
health infrastructures and socio-economic instability. This tone may overwhelm the
reader emotionally and create a heightened sense of doom rather than promoting
rational engagement with the crisis. By focusing on “the peak yet to come” and the
structural vulnerabilities facing Africa as a whole, the article mirrors common
malinformation dynamics. Truthful content is presented in a way that may trigger alarm

rather than informed action.

Perceived Covid-19 remedies fly off shelves (The Sunday Mail, 16 August) depicts
malinformation in its discourse. While the reporting is based on factual information
such as the rise in COVID-19 deaths, shortages of medicines, and the illegal sale of
unregistered products, it is presented in a tone that could heighten public anxiety. The
choice to emphasise spikes in mortality and the chaos of self-medication, though
factually accurate, amplifies fear rather than calm. This truthful but emotionally

charged reporting contributes to a climate of dread and helplessness, especially in
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already strained healthcare environments. Thus, while malinformation does not

involve falsity, its impact on public perception is equally profound.

Being Covid-19, HIV+ not a death sentence (The Sunday Mail, 23 August) presents
malinformation in the form of stigma and psychological distress. Although the
information around HIV and COVID-19 co-infection is not inherently false, the way it
is discussed in society has led to social rejection and panic among HIV-positive
individuals. The article surfaces these concerns by exploring how Lwazi feared being
labelled as terminally ill if he contracted COVID-19, reflecting the emotional and social
harm that can result from poorly framed, though factually correct, information. This use
of true information to reinforce anxiety or reinforce harmful social judgments meets the

criteria for malinformation, as defined by infodemiology frameworks.

5.4.4 Synthesis of the infodemic communication disorder elements evident in
the selected newspaper discourses

The Sunday Mail’'s coverage of the COVID-19 pandemic illustrates a multifaceted
engagement with the infodemic, exhibiting notable elements of MDM, as
conceptualised in infodemiology. While not all reporting is deliberately misleading,
several articles contain subtle yet consequential communication disorders that
potentially distort public understanding, risk perceptions, and trust in health

interventions.

Misinformation was frequently observed in the form of unverified health remedies,
ambiguous advice, and speculative claims. Articles such as Traditionalists flag local
herbs in Covid-19 fight” (3 May) and Covid-19: Don’t overrule local herbs (10 May)
introduce speculative traditional remedies without empirical support, creating
uncertainty and undermining evidence-based approaches. Similarly, advice like “‘wash
face masks before dumping them” though seemingly practical, lacks scientific
validation, risking public confusion. Another example is Reawakening the human spirit
in Covid-19 fight (14 June) where religious and spiritual appeals, though culturally
resonant, subtly promote non-scientific solutions to a public health emergency. These
reflect the insidious nature of misinformation which inadequately contextualised and

potentially misleading.
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Disinformation appears less frequently in The Sunday Mail coverage and reportage
but is identifiable in instances such as the article Perceived Covid-19 remedies fly off
shelves (16 August) which details intentional profiteering from public fear. Black
market sales of hydroxychloroquine and unverified herbal remedies reflect intentional
exploitation of misinformation for commercial gain. While not directly propagated by
the newspaper, reporting on such manipulative behaviours without critically framing
them as harmful disinformation contributes to their normalisation. These dynamics

show how economic opportunism in crises intersects with infodemic spread.

Malinformation is the most pervasive disorder in The Sunday Mail's COVID-19
reporting. Factually correct content is frequently presented in emotionally charged,
ideologically framed, or alarmist ways. Articles such as Covid-19 ravages aviation
industry (10 May), Africa’s Covid-19 peak yet to come (9 August), and Covid-719’s
crippling blow on Zimbabwe (26 July) use exaggerated language and selective

statistics to heighten fear and portray a sense of hopelessness.

In addition, scapegoating narratives appear in pieces like Covid-19: We are not off the
hook yet (3 May) and Surge in Covid-19 cases worrying (28 June) where non-
compliant citizens are blamed for the pandemic’s spread, rather than acknowledging
systemic issues. Even editorials and letters to the editor often citizen-generated
reproduce malinformation through tone, omission, and ideological rhetoric, reflecting
how grassroots discourse can mirror institutional communication failures. Articles
promoting religious nationalism or traditional beliefs without balancing scientific input,
such as Reawakening the human spirit in Covid-19 fight” (14 June) reinforce cultural

and emotional appeals at the expense of public health clarity.

The Sunday Mail's infodemic reporting exhibits a complex interplay of truth, belief, and
ideology, with all three infodemic elements present in varying degrees. While some
articles serve corrective functions and promote fact-based public health guidance,
others especially those centred on traditional remedies, alarmist projections, and
moralised narratives undermine public understanding through MDM. The synthesis
highlights the need for balanced, transparent, and scientifically grounded journalism,
particularly in health crises, where the societal cost of communicative missteps can be

profound. Strengthening editorial oversight, improving media literacy, and integrating
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multidisciplinary expertise in health reporting are essential strategies to mitigate the

enduring impact of the COVID-19 infodemic.

The analysis of The Standard’s coverage of the COVID-19 pandemic reveals a
complex web of communication disorders namely MDM as classified by the WHO’s
infodemic framework. These disorders manifest through various themes, narratives,
and discursive strategies, which collectively shape public understanding and
emotional responses to the pandemic. Misinformation was present in several articles,
often unintentionally shared through cultural or anecdotal beliefs. For instance, articles
suggested the efficacy of steam inhalation: Magufuli on inhaling steam (10 May); and
lemon juice or prayer: Four family members beat Covid-19 (14 June), despite a lack
of scientific validation. Even when these beliefs were culturally resonant, they risked
misleading readers by implying alternative treatments. Disinformation was evident in
articles that contained strategically framed political messaging or scapegoating. For
example, Covid-19 crisis an opportunity to loot (7 June) suggested government
exploitation of the pandemic for corrupt purposes, while Covid-19: Panic as cases soar
at SA border” (5 July) implicated Zimbabwean migrants in spreading the virus. This is
an example of xenophobic framing. Even without explicit falsehoods, the selective
guoting of government or opposition voices to shape perceptions constitutes subtle
disinformation. Malinformation was the most pervasive disorder in The Standard. It
was often found in factually accurate reporting framed in ways that provoked fear,
stigma, or public anxiety. Articles like Covid-19: Zim records 73 new cases, one death
(5 July), Covid-19: Time to stand up against the virus, (19 July) and My experience
battling Covid-19 (23 August) emphasised death, systemic failures, or socio-economic
despair, which, though truthful, were emotionally distressing due to a lack of contextual

reassurance.

Across The Standard’s COVID-19 reportage, the thematic and critical discourse
analysis reveals that some articles contain overlapping features of all three
communication disorders. For example, Covid-19 isolation centres a time bomb (7
June) mixes misinformation (hot water myths), disinformation (accusations of virus
concealment), and malinformation (emotive depictions of health system failure). While
The Standard sometimes perpetuates misinformation or malinformation, other articles

actively debunk myths and promote scientifically valid control measures, for example,
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Debunking Covid-19 myths (19 July), and The importance of observing control
measures (12 July) highlighting a dual role in both propagating and correcting
infodemic content. Many articles reflect distrust in government, amplified through
political framing, ideological bias, and lack of transparency. Disinformation and
malinformation are frequently tied to critiques of governance, corruption, and
economic hardship, indicating that pandemic coverage became a proxy for broader
political discourse. The textual analysis largely revealed that The Standard’s COVID-
19 coverage provides a rich case study of how information disorders evolve in a socio-
politically complex setting. While the newspaper did not promote blatant falsehoods, it
frequently fell into subtle disinformation and emotionally charged malinformation, thus
illustrating how even reputable media can become vectors of infodemic
communication disorders. Addressing these challenges requires a nuanced, ethical,

and interdisciplinary approach to pandemic reporting in future crises.

5.5 Dominant Themes and Frames in the Selected Newspapers Articles

This section analyses the dominant themes and frames through which COVID-19
infodemic communication disorders are constructed in The Sunday Mail and The
Standard. Moving beyond descriptive categorisation, the analysis conceptualises
themes and frames as discursive mechanisms through which meaning, authority, and
ideology are produced and contested. Drawing on representation theory, the section
examines how recurring themes construct particular versions of reality about COVID-
19 and its associated communication disorders. Framing theory is used to analyse
how these realities are organised, emphasised, and made salient through specific
interpretive frames. CDA interrogates how these thematic and framing choices are
embedded within power relations, institutional interests, and ideological struggles,

particularly within Zimbabwe’s polarised media environment identified in Chapter Two.

5.5.1 Public health narratives

Public health narratives emerged as a dominant theme across various articles
published in The Standard and The Sunday Mail between 1 May and 31 August 2020
during the first wave of the COVID-19 pandemic in Zimbabwe. These narratives were
primarily framed around public awareness, health education, behavioural

recommendations, infrastructure challenges, stigma reduction, and the integration of

153



traditional and biomedical approaches. The articles consistently sought to inform,
caution, and guide the public through both scientific knowledge and relatable human

experiences, thereby constructing a multidimensional public health discourse.

In Magufuli on inhaling steam to treat Covid-19 (The Standard, 10 May) the threat to
public health is represented through Magufuli’'s wayward beliefs and suggestions for
curing COVID-19. In the article, the public health concern was framed around
misinformation and the dangers of unscientific remedies. By warning against steam
inhalation as a self-treatment method for COVID-19, the article reinforces the
importance of relying on verified health guidance. This cautionary tone emphasizes
the broader public health messaging on avoiding unproven treatments that may cause

harm.

Similarly, Covid-19 and shortness of breath (The Standard, 7 June) offers a detailed
clinical breakdown of COVID-19 symptoms and severity levels. By referencing medical
statistics and established guidelines, the article contributes to public education and
awareness by enhancing understanding of the clinical spectrum of COVID-19. The
use of technical terms such as “mild pneumonia” and “multi-organ dysfunction” aligns
with global public health efforts to promote community health literacy. The article in its
reportage integrate evidence-based medical information with clear public health

guidance, supporting informed community responses to the pandemic.

A heightened sense of urgency is seen in Covid-19: Panic as cases soar at SA border
(The Standard, 5 July) which reports on infections among South African soldiers
stationed at the Zimbabwean border. This article highlights cross-border vulnerability
and the need for strict precautionary measures, reinforcing public health behaviour
through a fact-based but emotionally charged tone. The call for community members
to “take all necessary precautions” aligns with preventive health communication
strategies. In addition, this discourse encourages positive public health behaviour and
aligns with preventive messaging. It stated that: “All members of the community are

advised to take all necessary precautions.”

Covid-19 stigma a huge problem in Africa (The Standard,5 July) explores stigma as a

barrier to health-seeking behaviour. The article notes how fear of social rejection
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deters individuals from testing and treatment. The emotionally resonant language used
in describing stigma as a “hindrance” draws attention to a crucial public health
challenge, urging the adoption of socially sensitive interventions. The article states
that "Across the continent, stigma is still a big hindrance in stopping people from
seeking help when they suspect they have contracted Covid-19." This highlights a key

public health barrier to effective public education.

Education remains a core theme in Covid-19: The importance of observing control
measures (The Standard, 12 July). The article references the epidemiological triangle
to explain transmission dynamics. By promoting scientifically grounded preventive
measures such as hand hygiene and mask usage, and warning against inadequate
health system support, the article uses both instructive and alarmist framing to
advocate for stronger healthcare infrastructure and public compliance. The journalist
promotes factual health measures such as mask-wearing and hand hygiene. This
shows corrective discourses which promote the best practices. In addition, the alarmist
framing is portrayed through the word "catastrophic” which has been used to

emphasise importance of capacity-building in public health response.

In My experience battling Covid-19 (The Standard, 22 August) the narrative reflects
public health themes by detailing symptoms, acknowledging past behavioural lapses
(like failure to sanitise or wear a mask), and ultimately reinforcing WHO-aligned
preventive actions. This testimonial style effectively personalises the public health
message, deepening its emotional resonance. The writer vividly describes COVID-19
symptoms, contributing to public education on what to look for. This reflects public

health strategy and corrective narrative for managing the pandemic.

Crowded cities struggle to contain Covid-19 (The Standard, 30 August) highlights the
lack of basic services and challenges of public health infrastructure. It also reveals the
health risks posed by overcrowding and poor sanitation. The article reveals the dire
sanitation and hygiene challenges in high-density urban areas, highlighting lack of
running water and overcrowded living conditions. These infrastructural inadequacies
are presented as high-risk factors for virus transmission, pointing to systemic neglect

in urban public health planning.
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The Sunday Mail also strongly contributes to the public health discourse. The article
titled Covid-19: We are not off the hook yet (The Sunday Mail, 3 May) warns against
public complacency as lockdown measures are relaxed. By emphasising continued
risk, it reiterates core prevention measures such as mask wearing and physical
distancing. The call for collective responsibility is framed in hopeful and civic-oriented
language, reinforcing national unity. Furthermore, the article cautions that “Opening
up the formal sector does not mean that the coronavirus has been contained.” It
emphasises the continued public health risk and using modality to convey uncertainty.
The statement “We must continue to observe various measures to stop the further
spread of the virus” reinforces public health responsibilities, particularly adherence to

guidelines.

Leadership perspectives are incorporated into the public health narrative in Covid-19
is not over yet: President (The Sunday Mail, 17 May). Significantly, the article
promotes continued vigilance through authoritative framing, thereby reinforcing
compliance and risk mitigation. For example, the statement, “we must maintain the
pandemic curve flat to prevent the loss of life” combines a public health concern with
implicit fear-based framing, intended to strengthen the perceived urgency of
adherence. Furthermore, the directive that “The wearing of face masks remains
mandatory” reflects prevention guidelines aimed at reducing transmission.
Collectively, these elements create a discourse of authority, urgency, and precaution,

designed to sustain public engagement in preventive behaviours.

A technical and practical public health narrative orientation is evident in the article
Wash face masks before dumping them (The Sunday Mail, 14 June) that provides
detailed guidance on proper PPE disposal. By citing environmental expert estimates
and outlining specific disposal protocols, the article underscores the intersection
between public health and environmental safety. For example, the instruction that
“‘Individuals disposing of either face masks or gloves are now expected to wash and
shred the materials before dumping them” reflects government-regulated waste
management procedures designed to prevent infection. Furthermore, the estimate that
“one million masks and gloves are thrown away weekly” not only emphasises the scale
of the public health challenge but also draws on expert data to enhance credibility. In

addition, the guideline to “wash the used face masks and gloves with soap under
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running water for 20 seconds” serves as a public health education measure, promoting

hygiene to minimise viral transmission from used PPE.

In Remain alert, citizens urged (The Sunday Mail, 5 July) the author states that
“Zimbabwe needs to strengthen and refocus on measures... to avert a local
transmission crisis.” This highlights the urgency of a health threat and the need for
renewed vigilance, using a cautionary tone. The article emphasises a rise in infections

and fatalities, contributing to fear-inducing public health framing.

In Surge in Covid-19 cases worrying (The Sunday Mail,28 June) the focus is on public
health risks. The journalist uses concern-raising language like “high chances.”
Additionally, the article warns of the consequences of non-compliance, using strong
language to emphasise behavioural lapses. The reference to the “new normal” is used

rhetorically to underline the ongoing need for public health caution.

Finally, Being Covid-19, HIV+ not a death sentence (The Sunday Mail, 23 August)
explores the public health information gap for people living with HIV. It emphasises the
importance of continued ART adherence and cautious behaviour while also

spotlighting mental health as an emerging concern during the pandemic.

Collectively, the selected newspaper articles from The Sunday Mail and The Standard
demonstrate how Zimbabwean mainstream print media during the pandemic played a
critical role in shaping, reinforcing, and disseminating public health narratives. Through
varied framing strategies ranging from cautionary, educational, and alarmist to
supportive and collaborative the articles encouraged preventive behaviours,
addressed structural barriers, dispelled misinformation, and promoted resilience. The
newspapers thus functioned not merely as a conduit of information but as a strategic
actor in the national public health response to COVID-19.

5.5.2 Political themes and framing

Political themes and framing is a theme which focuses on the use of COVID-19 to
justify political actions and the use of COVID-19 pandemic to support political agendas
or discredit opposition. The media either blames opposition political parties or protects

the ruling political party and government by presenting and framing them in a positive
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manner. Covid-19: Second-hand clothes ban sparks outrage (The Standard, 10 May)
reflects a prominent political framing in its critique of the government’s use of COVID-
19 regulations. While the official rationale for the ban on second-hand clothing is
ostensibly rooted in public health (preventing potential virus transmission through used
garments) the article presents an alternative interpretation that questions the
legitimacy of this justification. The politically charged statement that “critics argue that
the ban is more of a control strategy than a health strategy” introduces the notion that
the government may be exploiting the pandemic to consolidate authority, suppress
informal trade, or assert dominance over marginalised economic actors. This framing
reflects a broader political narrative in which COVID-19 is seen not merely as a health
crisis but also as a tool for expanding state control or silencing dissent. The article thus
frames the government’s actions as potentially politically motivated, casting doubt on
whether health concerns are the genuine drivers of policy. This aligns with the wider
political theme evident in pandemic reporting where COVID-19 becomes a lens
through which power struggles, economic control, and governance issues are both
scrutinised and contested in the public arena.

5.5.3 Human interest / hope frame

The human interest and hope frame within Zimbabwean media coverage of COVID-
19 played a vital role in reinforcing public morale, promoting unity, and emphasising
the capacity for resilience and recovery in the face of the pandemic. This framing
emerged through personal stories, collective messages of encouragement, and
narratives linking health response with cultural identity and national development.
Human interest themes are also evident, particularly in stories highlighting individual
experiences, suffering, or community responses. From a representation perspective,
these narratives personalise the pandemic, constructing COVID-19 as a human-
centred crisis rather than an abstract public health issue. From a framing perspective,
this corresponds to the human interest frame, which uses emotional appeal to engage
audiences. Such framing emphasises personal stories, struggles, and lived
experiences, often making the issue more relatable and immediate. However, CDA
reveals a critical tension. While human interest framing can foster empathy and
awareness, it may also emotionalise and individualise structural issues, diverting
attention from systemic factors such as policy failures or institutional constraints. In

this sense, emotional framing can function ideologically by depoliticising broader
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structural dynamics, presenting the crisis as a series of personal tragedies rather than

a systemic challenge.

Covid-19 and shortness of breath (The Standard, 7 June) stated that “| agree there is
the deadly Covid-19, but it should never be an excuse for failure to assist our fellow
countrymen.” This statement uses loaded language ("deadly Covid-19") but ends with
a hopeful, responsible community-focused message. The article combines clinical
explanation with a community-focused call to action, arguing that COVID-19, though
deadly, must not be used as an excuse to neglect those in need. This blend of concern
and moral responsibility introduces a hopeful tone centred on compassion and social

solidarity.

The article Zim Covid-19 cases climb to 356 (The Standard, 14 June) introduces a
hopeful tone amidst the crisis, focusing on potential health system improvements. The
writer states: “there is likely to be a significant increase in health and human progress
made since the turn of the millennium.” The article maintains optimism by suggesting
the pandemic may catalyse long-term health system improvements. This forward-

looking message aligns with hope narratives, focusing on progress beyond the crisis.

In Four family members beat Covid-19 (The Standard, 14 June) four members of a
Bulawayo family narrated how they survived COVID-19. The article tells a personal
recovery story, framing the family as resilient survivors. Through expressions of
emotional relief, excitement, and ongoing prayers for a still-hospitalised mother, the
article highlights the human dimension of the pandemic and promotes optimism and
faith amidst adversity. It positions the family as resilient survivors, framed the recovery
as a hopeful, uplifting outcome by representing personal resilience and emotional
optimism despite ongoing uncertainty. In the article Covid-19: The importance of
observing control measures (The Standard, 12 July) the writers highlighted that "We
ought to remain vigilant. Stay alert. Practice good hygiene!" The tone is motivational.
By urging continued vigilance and good hygiene, the article fosters individual and

collective responsibility, reinforcing resilience through consistent public engagement.

Additionally, in Covid-19: Time to stand up against the virus (The Standard, 19 July)

the writer explicitly invokes national unity, encouraging citizens to confront the
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pandemic together. This rhetorical call positions collective effort as a form of heroism
and civic duty. Moreover, Traditionalists flag local herbs in Covid-19 fight (The Sunday
Mail, 3 May) emphasises resilience and national pride in local solutions (hope) using
a motivational tone. The article introduces cultural pride and resilience by advocating
for home-grown health solutions. It frames the use of traditional medicine as a unifying
and empowering response rooted in local knowledge and values. Similarly, Covid-19:
Don’t overrule local herbs (The Sunday Mail, 10 May) states that “In fact, we could be
the saviour of the world.” The writer uses emotionally charged, heroic rhetoric
(“saviour”) to frame the potential of local herbs. The article uses heroic rhetoric,
suggesting Zimbabwe could be the “saviour of the world” through traditional remedies.
This emotionally charged framing boosts national pride and local agency in the global
health context. Also, in Not all gloom and doom post Covid-19 (The Sunday Mail, 24
May) represents a direct expression of optimism, aligned with article’s framing. The
statement “...opportunities, especially for agriculture and manufacturing,” suggests
positive economic growth areas post-COVID. On the other hand, the statement: “we
have more than enough opportunities for import substitution” emphasises

opportunities tied to national economic planning.

Reawakening the human spirit in Covid-19 fight (The Sunday Mail, 14 June) invokes
spiritual resilience and unity during a crisis. It combines religious belief with scientific
uncertainty to encourage morale. The writer uses religious and biblical rhetoric to
inspire collective action and spiritual heroism. Uplifting metaphors of progress and
triumph were used to provide moral and nationalistic motivation. The writer of the
article Africa’s Covid-19 peak yet to come (The Sunday Mail, 9 August) offers hopeful
explanations for lower fatality rates, expert sourced. The article introduces cautious
optimism by explaining lower death rates in Africa due to a younger population. The

expert-sourced tone offers hope based on demographic advantages.

The article Turn Covid-19 into opportunity (The Sunday Mail, 31 May) 2020 adopts an
economic perspective, viewing the pandemic as a chance to boost industrialisation
and intra-regional trade. The call for transformation positions the crisis as a catalyst
for continental integration and economic revival. The writer represents and frames the
pandemic as a chance for economic revival and integration. Vivian Mugarisi in the

article Being Covid-19, HIV+ not a death sentence (The Sunday Mail, 23 August)
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provides a powerful message of hope and encouragement for people living with HIV.
The article dispels fatalism by promoting treatment adherence and emotional strength,
reinforcing the importance of resilience and continuity of care. The write uses uplifting
framing to combat stigma and fear.

Overall, the human interest/hope frame reinforces public health values through
personal narratives, national pride, spiritual solidarity, and economic resilience. By
highlighting survival, adaptation, and opportunity, the Zimbabwean mainstream print
media shaped a constructive narrative that encouraged citizens to remain hopeful,

united, and engaged in the collective fight against COVID-19.

5.5.4 Government framing

Throughout the COVID-19 pandemic, the Zimbabwean mainstream print media
frequently highlighted government actions and institutional responses as central to the
public health narrative. This narrative largely centred on the state’s responsibility in
containing the virus, enforcing preventative measures, and managing the socio-
economic fallout. A key theme identified in the narratives was the state's regulatory
and enforcement role, particularly through measures such as lockdowns, border
control, and quarantine protocols. Articles such as Covid-19: Zim records 73 new
cases, one death and Covid-19: Panic as cases soar at SA border (The Standard, 5
July) underscored the government’s role in instituting lockdowns and quarantine
arrangements, portraying a controlled and responsive state. Similarly, Crowded cities
struggle to contain Covid-19 (The Standard, 30 August) depicted the implementation
of lockdowns as necessary but challenged by poor infrastructure and social conditions,

revealing the gap between policy and lived realities.

Media coverage also highlighted public health enforcement. For example, the article
Covid-19: We are not off the hook yet (The Sunday Mail, 3 May) used firm language
such as “must be arrested without fail” to show how the state used punitive measures
to enforce lockdown compliance. These articles collectively framed the government as
a central actor in enforcing discipline and managing health risks during the crisis.
Simultaneously, the media acknowledged government limitations and systemic
challenges. The article Covid-19’s crippling blow on Zimbabwe (The Sunday Mail, 26

July) pointed to the shortage of personal protective equipment and overstretched
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security agencies, subtly shifting part of the responsibility to individuals by advocating
behavioural change. Similarly, in the article Crowded cities struggle to contain Covid-
19 (The Standard,30 August) also illustrated infrastructural inadequacies, such as
water shortages and dysfunctional boreholes, which undermined public health

measures and exposed weaknesses in service delivery.

In several The Sunday Mail articles, the government was portrayed positively for
proactive measures such as introducing stimulus packages and strategic planning.
Not all gloom and doom post Covid-19 (24 May) and Turn Covid-19 into opportunity
(31 May) framed the state as forward-looking, using the crisis to promote
industrialisation and regional integration. Similarly, “Wash face masks before dumping
them” (14 June) and “Remain alert, citizens urged” (5 July) showcased efforts in waste
management and random community testing, respectively, reinforcing the narrative of
a structured state response. Lastly, public health discourse was extended to
indigenous knowledge systems. Articles such as Covid-19: Don’t overrule local herbs
(The Sunday Mail, 10 May) advocated for state support in researching traditional
remedies, suggesting a fusion between modern and traditional health strategies under

state coordination.

In summary, the selected Zimbabwean mainstream print media articles during the first
phase of the COVID-19 crisis; in particular, The Sunday Mail, broadly framed the
government as the principal actor in managing the pandemic through enforcement,
regulation, health communication, and economic intervention. While state actions
were often presented in a positive light, several articles also illuminated institutional
shortcomings, infrastructural limitations, and the need for integrated and inclusive

strategies that considered the country’s socio-economic and cultural contexts.

5.5.5 Fear-Inducing theme inherent in the framing of the infodemic discourses

An analysis of COVID-19 media coverage in The Standard and The Sunday Mail
reveals a consistent pattern of fear-inducing framing and the use of emotionally
charged language to emphasise the severity of the pandemic. A dominant pattern
across the dataset is the construction of COVID-19 through crisis and fear-oriented
themes, which position the pandemic as an escalating and uncontrollable threat. From

a representation perspective, this theme constructs COVID-19 as an existential
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danger, often privileging narratives of uncertainty, mortality, and systemic vulnerability.
Meaning is therefore produced through discourses of urgency and alarm, rather than
balanced public health communication. This rhetorical strategy served multiple
purposes: to heighten public awareness, evoke emotional responses, and underscore
the urgency of compliance with public health measures. However, it also had the

potential to exacerbate public anxiety and social stigma.

From a framing perspective, this corresponds to a crisis (or alarmist) frame, where the
problem is defined in catastrophic terms, causality is often generalised, and solutions
are presented as urgent and sometimes drastic. Such framing foregrounds death tolls,
infection rates, and projections of worsening conditions while backgrounding recovery,
resilience, or uncertainty in scientific knowledge. This selective emphasis reflects
Entman’s notion that framing involves both inclusion and exclusion, shaping how

audiences interpret risk.

Through CDA, the crisis frame can be understood as a discursive strategy that both
reflects and reinforces broader institutional and media logics, including the
prioritisation of attention, immediacy, and public compliance. In the Zimbabwean
context, this framing may also serve to legitimise state intervention and control
measures, aligning with power structures that position the state as the central actor in
managing the crisis. However, this also creates a tension: while fear-based framing
may encourage compliance, it may simultaneously contribute to panic, mistrust, and
susceptibility to misinformation, particularly in already fragile information

environments.

Several articles adopted dramatic metaphors and vivid descriptions to portray the virus
as a global catastrophe. For instance, The Standard (7 June) reported that “Covid-19
continues to tear the world apart,” a phrase that evokes a sense of destruction and
despair. Similarly, The Sunday Mail (10 May) described the aviation industry as being
“on life support,” highlighting the severe economic consequences with emotionally
loaded phrasing. These portrayals not only reflect the real-world impact of the virus
but also amplify fear by invoking imagery of devastation and collapse.
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Several articles used personal stories and individual suffering to make the crisis
relatable. A feature in The Standard (14 June) titled Four family members beat Covid-
19 followed COVID-19 survivors, including a nine-month-old baby, and described their
isolation as ‘“like being in prison.” Such accounts, while informative, are also
emotionally resonant and capable of eliciting empathy and fear in readers. Similarly,
a first-hand account My experience battling Covid-19 in The Standard (23 August)
described a patient's fear upon being admitted to the ICU, emphasising the physical
and psychological toll of the virus. The patient narrated: “I had no appetite, couldn’t
even lift my hand.” Statements like “the virus is real and it kills” present the pandemic
in stark, unambiguous terms designed to provoke caution and reinforce behavioural

change.

Another common theme is the personalisation of death and youth to heighten
emotional impact. The Standard (5 July) reported the death of a 21-year-old woman,
a detail likely to stir alarm among younger readers and families. Similarly, multiple
headlines such as Covid-19: Panic as cases soar at SA border (The Standard, 5 July)
used words like “panic” and “soar” to evoke anxiety and urgency, particularly around

fears of uncontrolled outbreaks.

In addition to emotional appeals, many articles presented statistical data and warnings
from authorities in a tone that stressed the ongoing danger. Phrases such as “claimed
four precious lives” (The Sunday Mail, 14 June) and “the menace exploded” (The
Sunday Mail, 26 July) framed the virus as an aggressive and relentless force. Reports
of death tolls, for example “26 people succumbed in five days” (The Sunday Mail, 16
August) were often paired with cumulative figures that underscored the virus’s spread
and lethality. While factually correct, this mode of reporting contributes to an

atmosphere of persistent threat.

The socio-economic impacts of the pandemic were also discussed in emotive terms.
The aviation industry was described as suffering “devastating” losses (The Sunday
Mail, 10 May), while broader national struggles were highlighted through descriptions
of business closures, unemployment, and declining remittances. These portrayals
linked economic collapse to the health crisis, contributing to a multifaceted sense of

fear both for lives and livelihoods.
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The coverage also engaged with issues of stigma and psychological burden,
particularly in relation to comorbid conditions such as HIV. For instance, in the article
Being Covid-19, HIV+ not a death sentence (The Sunday Mail, 23 August), a patient’s
inner turmoil is conveyed through questions such as “Is HIV an underlying condition?”
The rhetorical expression reflects public uncertainty and fear, likely stemming from
inadequate health communication. Moreover, the article acknowledges the fear of
social discrimination, thereby illustrating how the emotional impact of the pandemic
extended beyond the domain of physical illness to encompass social and mental
wellbeing. Collectively, these insights foreground the intertwined nature of medical,
psychological, and social dimensions in shaping public health experiences during
COVID-19.

Although much of this reporting was intended to raise awareness and promote caution,
the recurring use of emotionally intense language also risked contributing to public
panic and misinformation. In some instances, it blurred the line between informative
health communication and fearmongering. References to "crippling economies,"
“distant threat being over,” and “uncertain contacts” reinforced a sense of helplessness
and a lack of control. In summary, the selected media’s COVID-19 coverage in
Zimbabwe heavily relied on fear-inducing language and emotional narratives to
communicate the seriousness of the pandemic. While these tactics were effective in
underscoring the urgency of the crisis and encouraging public health compliance, they
also had the potential to heighten public anxiety, fuel stigma, and diminish critical
engagement with health information. The framing of news during the pandemic,
therefore, played a dual role such as informing and alarming, cautioning and, at times,

overwhelming the audience.

Across the dataset, the dominant themes and frames demonstrate that media
representation of COVID-19 infodemic communication disorders is not neutral but is
shaped by selective emphasis, institutional positioning, and ideological dynamics.
Through representation theory, the findings show that media construct COVID-19 as
a crisis, a moral issue, a site of conflict, and a human experience. Additionally, through
framing theory, these constructions are organised into identifiable frames such as

crisis, responsibility, conflict, human interest, and corrective frames, which guide
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audience interpretation. More importantly, through CDA, these frames are revealed as
discursive practices embedded in power relations, reflecting broader socio-political
dynamics in Zimbabwe. By and large, the interaction of these frames contributes to
the production and reinforcement of the infodemic. Crisis and conflict frames may
amplify fear and polarisation, responsibility frames may shift blame, and corrective

frames may both challenge and reproduce misinformation.

5.6 COVID-19 Infodemic Debunking Strategies

This section addresses Research Objective 4 (RO4), which aims to critically assess
how the selected newspaper articles endeavoured to debunk or correct misinformation
during the COVID-19 pandemic. The analysed articles concentrated on public health
education, risk communication, and behavioural guidance, while also existing within a
media landscape plagued with misinformation, conspiracy theories, and contradictory
assertions (a communication scenario commonly known as an infodemic). In this
context, the role of print media transcended basic reporting to encompass fact-
checking, dispelling myths, and affirming scientifically validated information. The
subsequent paragraphs examine the degree to which the sampled coverage achieved
its corrective role, the strategies utilised to combat misinformation, and the efficacy of
these interventions in fostering evidence-based public comprehension. This positions
mainstream print media newspaper reporting within the dual obligation of educating

the public while aggressively countering the dissemination of destructive views.

A significant theme relates to efforts by newspapers to debunk misinformation and
provide corrective information. From a representation perspective, these articles
construct the media as authoritative knowledge actors, positioning themselves as
defenders of truth against misinformation. Additionally, the framing perspective aligns
with a corrective or debunking frame, which identifies misinformation as a problem and
offers scientific or factual clarification as the solution. This frame attempts to reassert
epistemic authority and guide audiences toward credible information. However,
through CDA, this process reveals a paradox. The act of debunking often requires the
reproduction of misinformation, which may inadvertently increase its visibility and
circulation. This reflects the “discursive dilemma” of infodemic communication, where

efforts to counter falsehoods may simultaneously contribute to their persistence.
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Additionally, the authority claimed by the media in these contexts raises questions
about whose knowledge is privileged, particularly in a media environment

characterised by low trust and competing truth claims.

5.6.1 Explicit efforts to debunk false information

Mainstream print media in Southern Africa, particularly newspapers like The Standard
and The Sunday Mail, have played a pivotal role in combating the COVID-19 infodemic
by employing explicit myth-debunking and corrective discourse strategies. These
publications regularly featured articles that juxtaposed misinformation with
scientifically grounded facts, often using “Myth vs Fact” formats and expert

commentary to clarify misconceptions.

A notable example is found in The Standard (10 May) article Magufuli on inhaling
steam to treat Covid-19, which explicitly cited the WHO in stating, “There is no
evidence that inhaling steam kills the virus.” This correction was bolstered by further
expert input from Dr Matshidiso Moeti, who cautioned that steam inhalation could
cause scalding injuries, thus illustrating how authoritative medical perspectives were
used to directly challenge harmful health myths. Similarly, in the article titled Covid-19
stigma a huge problem in Africa (The Standard, 5 July) widespread belief in false
health narratives was identified as a pressing issue, with the report itself acting as a
myth-busting tool. Another Standard article from 19 July, Debunking Covid-19 myths,
flatly refuted conspiracy theories by stating, Covid-19 and 5G networks are not
connected,” clearly illustrating how the media aimed to confront disinformation head-

on.

Transparency and data-driven reporting also featured as corrective strategies. In
Covid-19: Time to stand up against the virus (The Standard, 19 July), the call to “avail
the correct statistics” underscores an appeal for accuracy in public discourse,
reinforcing the importance of reliable information during health crises. The Sunday
Mail also contributed significantly to corrective discourses, particularly around the use
of unproven traditional remedies. The article Traditionalists flag local herbs in Covid-
19 fight (3 May) quoted Madagascar’s Academy of Medicine expressing doubt over a

herbal concoction’s efficacy, with further expert commentary pointing out the
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limitations of traditional treatments for fatal diseases. This represents a crucial form of

expert-led discourse aimed at curbing reliance on unverified therapies.

Moreover, in Perceived Covid-19 remedies fly off shelves (The Sunday Mail, 16
August) journalist Emmanuel Kafe presented a comprehensive overview of
misinformation surrounding self-medication and traditional remedies. The WHO and
local health authorities were repeatedly cited to refute the existence of a cure or
approved treatment for COVID-19 at the time. Clear warnings were issued against the
use of substances like hydroxychloroquine and homeopathic remedies, which had
gained popularity despite lacking scientific validation. The article emphasised that
such treatments could be harmful, especially when used without medical supervision,
and highlighted calls from the Pharmaceutical Society of Zimbabwe and other

watchdog bodies for evidence-based medical approaches.

Across all these articles, expert authority was central to the media’s strategy to
counteract misinformation. The consistent quoting of WHO officials, national health
authorities, and professional medical associations reflects a deliberate effort to
promote scientifically accurate, safe health practices and to discredit conspiracy

theories and pseudoscience.

In summary, the Zimbabwean mainstream print media adopted a multi-pronged
debunking strategy during the COVID-19 pandemic. These included expert-driven
clarifications, myth-busting features, transparency through data, and repeated
citations of global and local health authorities. Such approaches significantly
contributed to fostering public understanding, discouraging harmful practices, and

promoting health literacy in the country.

5.6.2 Absence of debunking discourse to correct the communication disorders
A critical theme that emerges in the analysis of Zimbabwean print media coverage of
the COVID-19 pandemic infodemic is the glaring absence of debunking discourse.
This is an essential component in countering misinformation and ensuring public
health literacy. Despite the widespread circulation of misleading or unverified claims,
several articles failed to include authoritative corrections or scientific clarifications,

thereby contributing to communication disorders during the health crisis. For example,
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The Standard’s article titled “Covid-19: Second-hand clothes ban sparks outrage” (10
May) illustrates the lack of corrective reporting. The piece features a quote from a
trader stating, “No one can show us proof that second-hand clothes carry coronavirus,”
without providing a scientific rebuttal or consulting health experts to address the
concern. The article not only omits a fact-checking element but also notes that the
Zimbabwe Ministry of Health (MoH) spokesperson was unavailable for comment,
further exacerbating uncertainty and allowing misinformation to persist unchallenged.
The absence of an expert voice or debunking response reflects a critical gap in

responsible health communication.

Similarly, in The Sunday Mail article titled Covid-19: Don’t overrule local herbs (10
May) speculative reporting is evident. The article claims that “a certain scientist in
Madagascar might have discovered a beverage that fights the virus.” This unverified
claim, which originated from social media, is presented without journalistic scrutiny or
scientific evaluation. The use of speculative language ("might have discovered") and
the failure to interrogate the legitimacy of the claim reflect a misrepresentation and a
missing debunking mechanism. The piece thus reinforces uncertainty and potentially

misleads readers who may interpret such speculation as fact.

However, a limited effort toward corrective discourse appears in another article from
The Standard titled Covid-19 stigma a huge problem in Africa (5 July) The article
quotes expert Agogo as stating, “Responsible reporting will go a long way in ensuring
that Africans are given the correct information.” While this highlights the importance of
ethical journalism, the article stops short of actively debunking specific misinformation
or challenging false narratives already in circulation. Nonetheless, it gestures toward
a normative standard of media responsibility and positions expert voices as pivotal in

addressing infodemics.

Collectively, these examples underscore a significant communication failure in the
mainstream print media during the pandemic. The lack of authoritative clarification,
limited engagement with scientific expertise, and failure to actively challenge false
claims contributed to an infodemic, where uncertainty thrived and public trust in health
messaging was potentially undermined. The findings suggest an urgent need for

media outlets in Southern Africa to adopt evidence-based reporting practices,
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integrate debunking strategies, and strengthen collaboration with health experts to

ensure accurate and reliable public health communication in future crises.

5.6.3 Synthesised presentation of the debunking techniques in mainstream print
media discourses on COVID-19 in Zimbabwean mainstream print media

An analysis of mainstream print media in Zimbabwe, particularly The Standard and
The Sunday Malil, reveals a mixed implementation of debunking strategies during the
COVID-19 infodemic. Several articles demonstrated a clear effort to provide valuable
and correct information on various aspects of the COVID-19 pandemic infodemic in
Zimbabwe. However, there was a notable gap in the coverage by neither implicitly nor
explicitly addressing or debunking prevalent misinformation and educate the public
using authoritative sources. The coverage reflected significant gaps in corrective

discourse and scientific clarification.

In terms of effective debunking techniques, fact-checking and myth-busting articles
were key tools employed by the media. For instance, The Standard’s article titled
Debunking COVID-19 myths (19 July) directly addressed and dismissed several
conspiracy theories using reputable sources. The WHO was cited to discredit the claim
that wireless technology such as 5G caused COVID-19, stating that no scientific
research supports a link between wireless exposure and adverse health effects.
Furthermore, Reuters was referenced to dismantle race-based misinformation,
asserting that the virus does not target specific ethnic groups. The article also
differentiated between valid health advice and misinformation, noting that while poor
diet and 5G exposure do not weaken immunity, factors such as lack of nutrition,
sunlight, and social support can negatively affect health. This integration of myth
correction with scientifically grounded health guidance represents a robust form of
debunking that both dispels falsehoods and promotes public health literacy. Similarly,
The Sunday Mail's article Coronavirus smell loss different from cold and flu (30
August) provided empirical evidence to differentiate COVID-19 symptoms from those
of other illnesses. The piece highlighted that COVID-19-related smell and taste loss
was more profound, with patients often unable to distinguish between sweet and bitter
flavours. This use of scientific data served to correct misconceptions and inform the
public about unique symptoms of the virus, contributing to more accurate self-

assessment and reduced anxiety from misinformation.
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Another notable strategy is the use of recovery narratives and institutional
endorsements to counter stigma. In The Sunday Mail article, Being COVID-19, HIV+
not a death sentence (23 August) WHO-led awareness campaigns were reported as
promoting stories of recovery to combat fear and stigma. This approach not only
reassures the public but also repositions the narrative toward resilience and factual

understanding, aligning with evidence-based health communication principles.

Despite these strengths, substantial gaps remain in the consistent use of debunking
strategies across Southern African print media. For example, The Standard’s article
COVID-19: Second-hand clothes ban sparks outrage (10 May) failed to provide
authoritative clarification regarding the rationale behind the ban. A trader’s sceptical
comment: "No one can show us proof that second-hand clothes carry coronavirus"
went unchallenged, and the absence of input from the Ministry of Health left the
misinformation unchecked. This silence not only allowed public uncertainty to persist
but also exemplified a broader communication disorder where media coverage did not
fulfil its corrective function. Likewise, in COVID-19: Don'’t overrule local herbs (The
Sunday Mail, 10 May) speculative claims about an herbal cure from Madagascar were
repeated without verification or scientific scrutiny. The use of vague language such as
“‘might have discovered a beverage that fights the virus” perpetuated unverified claims
and highlighted the lack of editorial vigilance in preventing the spread of misleading
information. Conversely, there are instances where media acknowledged the
importance of responsible reporting. In The Standard’s article COVID-19 stigma a
huge problem in Africa (5 July) the role of journalists in ensuring the dissemination of
accurate information was emphasised. The quote from Agogo that “responsible
reporting will go a long way in ensuring that Africans are given the correct information”
reinforces the media’s potential as a platform for scientific literacy and public trust if

used responsibly.

In summary, while some Zimbabwean mainstream print media outlets employed
commendable debunking strategies during the COVID-19 pandemic such as using
expert voices, fact-checking, and myth-busting there was an uneven application of
these practices. The absence of authoritative input, unchallenged misinformation, and

speculative reporting in some articles undermined public health communication and
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contributed to the infodemic. Going forward, consistent implementation of verified
information, expert commentary, and critical interrogation of claims is essential in

combatting misinformation and restoring public trust.

5.6.4 Corrective framing or updates

In the Zimbabwean mainstream print media discourse, corrective framing and
scientific updates emerged as critical debunking strategies during the infodemic.
Journalists and editors employed authoritative corrections and evidence-based
messaging to rectify misinformation and reframe public understanding around
contentious claims. A notable example is found in The Sunday Mail (3 May 2020), in
the article Traditionalists flag local herbs in Covid-19 fight which counters
misinformation about herbal remedies by clearly stating that “all malaria strains are
treated with artemisinin-based combination therapies (ACTs) recommended by
WHO.” By referencing globally recognised scientific authorities, such as the WHO, the
article not only provides accurate medical guidance but also implicitly discredits
unverified local herbal claims without discrediting traditional knowledge systems
altogether. Furthermore, the mention of the US government’s approval of Remdesivir
as a treatment that could shorten COVID-19 recovery time introduces alternative,
clinically tested therapies, thus shifting public focus toward scientifically validated
solutions. Similarly, the Sunday Mail article, Coronavirus smell loss ‘different from cold
and flu (30 August) employs scientific distinctions to clarify the unique symptoms of
COVID-19. The description of smell loss in COVID-19 as “sudden and severe,” and
unaccompanied by nasal blockage, distinguishes it from similar symptoms caused by
common colds or flu. This correction helps the public identify potential COVID-19
infections more accurately. Moreover, the directive that “anyone with these symptoms
should self-isolate and arrange to have a swab test” strengthens the article’s public

health messaging, aligning it with broader national and global containment strategies.

These examples demonstrate how corrective framing anchored in scientific evidence
and global health guidelines served to counter myths, dispel confusion, and reinforce
responsible behaviour. By explicitly correcting earlier misconceptions and integrating
institutional voices, these media pieces contributed to a more informed public

discourse during a time of uncertainty.
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5.7 Summary

This chapter presented, interpreted, and discussed the findings of the study on how
The Sunday Mail and The Standard represented, framed, and covered COVID-19
infodemic communication disorders in selected Zimbabwean mainstream print media
outlets between 1 May and 31 August 2020.

Using TA and CDA, the chapter demonstrated that the two newspapers played both
corrective and contributory roles in the country’s COVID-19’s infodemic landscape.
The findings revealed that both newspapers reflected the complex interplay between
misinformation, disinformation, and malinformation, with their reportage often
influenced by cultural, political, and ideological factors. While The Standard was more
proactive in identifying and debunking misinformation, The Sunday Mail frequently
aligned its framing with state-centric narratives and patriotic communication,
occasionally amplifying politically or culturally motivated claims. This duality
underscores how mainstream print media can act as both agents of public education
and vectors of communication disorder during crises.

The chapter also established that misinformation in the two newspapers commonly
took the form of unverified health claims about traditional herbs, steaming, and home
remedies, which were often legitimised through anecdotal testimonies or political
authority figures. Disinformation was primarily political, manifested through denialist or
populist statements by political leaders such as Magufuli and Bolsonaro, which were
covered and critiqued by The Standard. Malinformation, meanwhile, appeared through
the emotive and fear-inducing framing of true information particularly in reports
emphasising death tolls, panic, and economic collapse which contributed to public
anxiety and stigma. The findings further demonstrated that infodemic communication
was not solely about factual inaccuracy, but about how facts, ideologies, and emotions
were represented and interpreted. Both newspapers exhibited tendencies toward
sensationalism, selective framing, and uncritical repetition of viral narratives. However,
The Standard more consistently employed corrective journalism through myth-busting
and evidence-based reporting (e.g., Debunking COVID-19 Myths), while The Sunday
Mail integrated religious and cultural frames to sustain national solidarity narratives
(e.g., Reawakening the Human Spirit in COVID-19 Fight).
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From a theoretical standpoint, the findings of the study reaffirm Representation
Theory, Framing Theory, and CDA as powerful lenses for understanding how
pandemic communication intersects with politics, culture, and media ideology.
Representation theory elucidated how media texts constructed reality around the
pandemic; framing theory revealed how headlines and narratives shaped
interpretation and public emotion; and CDA exposed the power dynamics and

ideological undercurrents influencing media discourse.

In summary, this chapter concludes that the selected Zimbabwean mainstream print
media outlets were active but uneven participants in shaping the COVID-19
communication environment. Both The Standard and The Sunday Mail reflected the
global tension between scientific and populist discourses, often navigating the delicate
balance between informing, persuading, and politicising. The findings emphasise the
need for evidence-based, ethically responsible, and transparent journalism in
mitigating future infodemics. By promoting critical media literacy, enhancing editorial
oversight, and fostering collaboration with health authorities, Zimbabwean mainstream
print media outlets can move beyond reactive myth correction toward a proactive,

trust-building role in public health communication especially during pandemics.
The next chapter provides a comprehensive discussion of the findings in line with the

literature review and theoretical frameworks which provided the lens for the current

study.
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CHAPTER 6: DISCUSSION OF FINDINGS

6.1 Introduction

The previous chapter presented the findings emerging from the textual analysis of the
selected articles from The Standard and The Sunday Mail mainstream print media
outlets in Zimbabwe. This chapter discusses and interprets the findings of the study in
relation to the central research question: How did Zimbabwean mainstream print
media outlets represent and frame the COVID-19 infodemic communication disorders
such as MDM and conspiracy theories during the first phase of the pandemic in 2020,
and what implications did this have for responsible journalism and public health
understanding? The purpose of the study, as outlined in Chapter 1, was to explore
and describe how the Zimbabwean mainstream pint media outlets represented the
COVID-19 pandemic infodemic communication disorders to establish a descriptive
foundation for further research in this field of study. To achieve this purpose, the study
pursued four key objectives: (1) To explore how The Sunday Mail and The Standard
represented the proliferation of COVID-19 infodemic communication disorders such
as MDM, fake news, and conspiracy theories during the first phase of the pandemic;
(2) To identify and describe the elements of the COVID-19 infodemic the two
newspapers identified in their coverage of the first phase of the COVID-19 pandemic;
(3) To identify and categorise the dominant themes and frames of the COVID-19
infodemic as reflected in the news coverage and editorial content of both newspapers;
and (4) To critically analyse whether and how The Sunday Mail and The Standard
attempted to debunk or correct false information, and the discursive methods used to
do so. Building upon the detailed results and findings presented in Chapter 5, this
chapter aims to synthesise the key findings, connect them to the study’s objectives
and theoretical framework, and situate them within the broader body of scholarly and
academic literature discourse on media representation, crisis communication, and the

politics of information in the Global South.

The chapter starts by summarising the key findings and articulating their significance
in addressing the primary research question. It then contextualises the results through
engagement with existing studies on infodemics, media framing, and misinformation

management. By drawing comparisons with previous research, the discussion will
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demonstrate both convergence and divergence between this study and established
literature. The goal of the comparative analysis is to highlight the nuances of
Zimbabwe’s media landscape, where ideological, political, and cultural factors shape
how health crises are represented and understood. Additionally, the chapter will
explore how the findings align with and extend the theoretical frameworks
underpinning the study (representation theory, framing theory, and CDA. The
discussion also seeks to show how the Zimbabwean media’s portrayal of COVID-19
infodemic communication disorders both supports and challenges these theoretical
perspectives. Moreover, the chapter also reflects on the practical implications for
responsible journalism, ethical reporting, and media literacy in contexts of crisis and
uncertainty. Ultimately, this discussion underscores the contribution of the study to the
academic and professional understanding of infodemic communication by offering
new empirical evidence on how mainstream print media construct, legitimise, or
contest misinformation and disinformation in a politically polarised environment. The
chapter concludes by linking these insights to broader debates about media
responsibility, public trust, and the role of journalism in promoting informed citizenship

during public health emergencies.

6.2 Summary and Discussion of the Key Findings

The aim of this study was to explore and describe the Zimbabwean mainstream print
media’s representation of COVID-19 pandemic infodemic communication disorders in
order to provide a descriptive basis from which further research on the representation
of COVID-19 infodemic communication disorders can be based and addressed. The
discussion of the findings is organised according to the research objectives as outlined

in Chapter 1 of the study.

6.2.1 Representation of COVID-19 infodemic communication disorders

The first research objective sought to explore how The Sunday Mail and The Standard
represented the proliferation of COVID-19 infodemic communication disorders such
as MDM and conspiracy theories during the first phase of the pandemic. The findings
revealed that both newspapers played contradictory roles as both producers,
mediators, and correctors of infodemic narratives. The Sunday Mail which is aligned
with state ideology tended to reproduce official discourses and patriotic

communication, often amplifying misinformation through its emphasis on herbal and
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religious cures. The Standard, by contrast, positioned itself as a corrective actor,
frequently debunking falsehoods and challenging government denialism. These
findings are consistent with global research showing that media systems in politically
polarised environments often oscillate between information correction and ideological
reinforcement (Eysenbach, 2020:1-6). However, the Zimbabwean case extends this
literature by revealing a distinctive cultural dimension. Misinformation was frequently
embedded within indigenous health epistemologies rather than solely within digital or
populist rhetoric. While previous studies (Eysenbach, 2020:1-6; Wardle &
Derakhshan, 2017) acknowledge journalism’s ambivalent role, this study
demonstrated that in Zimbabwe this ambivalence is not episodic but structural. The
findings reveal that the representation of COVID-19 infodemic communication
disorders in The Sunday Mail and The Standard is not a neutral reflection of reality but
a discursive construction shaped by ideology, institutional positioning, and cultural

meaning-making practices.

Importantly, these dual roles are not always consistently maintained. Instances where
The Sunday Mail adopts corrective discourse and where The Standard amplifies fear
narratives highlight the presence of discursive anomalies, which suggest that media
behaviour is shaped by competing ideological, professional, and structural pressures
rather than fixed editorial positions.

From a representation theory perspective, meaning is actively produced through
symbolic and linguistic practices rather than mirrored from biomedical reality. In this
study, COVID-19 is constructed through competing representational regimes: The
Sunday Mail encodes the pandemic within nationalist, cultural, and religious
discourses, while The Standard constructs it within a scientific-rational and watchdog
journalism framework. These representational differences demonstrate that
misinformation is not simply “false information,” but a product of meaning-making
systems that privilege particular epistemologies over others. For example, The
Sunday Mail’s promotion of herbal and religious cures reflect a discursive strategy that
aligns public health narratives with nationalist ideology and cultural authority. Apuke
and Omar (2021:168) and Mare and Munoriyarwa (2022:63) similarly reports cultural
embedding of misinformation. This form of representation suggests that

misinformation prevalent in the coverage and reportage of COVID-19 infodemic was
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not simply tolerated but it was strategically accommodated to reinforce dominant
power structures. On the contrary, The Standard positions itself as a corrective media

house which aligns with normative ideals of watchdog journalism.

The Zimbabwean mainstream print media outlets selected for this study represented
the convergence of cultural identity and public health communication. By privileging
traditional remedies and religious interpretations, these media outlets sought to
localise global health discourses, but in doing so, they inadvertently validated
misinformation (WHO, 2020a). Therefore, the COVID-19 infodemic communication
disorders representation and coverage in the selected media outlets in particular The
Sunday Mail was both a site of cultural affirmation and epistemological tension. The
findings also align with Brennen et al. (2020), who observed that government actors
and political elites are often primary sources of misinformation. In this study, much of
the misleading content originated from official sources. In the main, the findings
demonstrated how power and authority shape truth production in times of crisis as
reflected in the CDA analysis of discourse and power (Fairclough, 1995). In
conclusion, both The Sunday Mail and The Standard reflected the dual role of
journalism during crises as they simultaneously make effort to combat and perpetuate
misinformation. This paradox is affirmed by Wardle and Derakhshan’s (2017:28-30),
who assert that journalism is “implicated in both spreading and correcting information
disorders.” The Zimbabwean case reflects this dilemma of visibility, where journalism

struggles between reporting falsehoods and avoiding their reinforcement.

The infodemic was represented as a struggle not only over facts but over authority,
identity, and meaning. The mainstream print media editorial orientation largely shaped
whether journalism acted as a filer or a megaphone. The findings indicate that
responsible journalism in crisis conditions requires more than factual accuracy.
Instead it demands reflexive framing, contextualisation, and scrupulous attention to
the risks of amplifying harmful narratives. These findings align with African journalism
studies which document the pandemic as an information and governance crisis and

not merely a biomedical one.

The Sunday Mail was more prone to malinformation through alarmist headlines and
fear-inducing statistics. Reports such as Africa’s Covid-19 peak yet to come employed
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episodic framing (lyengar, 1990:22), emphasising dramatic figures without contextual
balance. By failing to balance factual but alarming accounts with constructive public
health messaging, the newspaper contributed to heightened fear and mistrust. On the
other hand, The Standard engaged conspiracies primarily through corrective framing,
especially in myth-busting articles. While the newspaper attempted to counter the 5G
conspiracy theory, the repetition of false claims risks the “familiarity backfire effect.”
Nonetheless, the use of corrective headlines such as Debunking Covid-19 Myths

shows the newspaper’s efforts at favourable reportage.

From a framing theory perspective, these representations are structured through
distinct patterns of salience. The Sunday Mail foregrounds culturally resonant
narratives, such as herbal remedies and divine protection, thereby expanding the
boundaries of legitimate knowledge to include indigenous epistemologies. In contrast,
The Standard narrows these boundaries by privileging scientific authority and expert
discourse, framing misinformation as a problem requiring correction. This illustrates
Entman’s (1993) argument that framing operates through selection, emphasis, and

exclusion, where what is made salient determines how reality is interpreted.

Through Critical Discourse Analysis, these differences reflect deeper power relations
and ideological struggles over authority and truth. The Sunday Malil, as a state-aligned
publication, reproduces discourse that legitimises official narratives and reinforces
institutional authority, even when such narratives intersect with misinformation.
Conversely, The Standard adopts a counter-hegemonic position, challenging state
discourse and asserting alternative truth claims. This demonstrates how the infodemic
is fundamentally a struggle over discursive power, where competing actors seek to
control the production and circulation of meaning. Thus, the Zimbabwean infodemic is
not merely about misinformation, but about who has the authority to define truth,

highlighting the intersection of media, power, and knowledge in crisis communication.

Importantly, these findings cannot be fully understood in isolation, as misinformation,
political framing, and cultural narratives operate as interconnected meaning-making
processes. Misinformation gains legitimacy when embedded within political and

cultural frames, while corrective journalism simultaneously challenges and reproduces
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these narratives. This interaction highlights that the infodemic is not fragmented but

structurally integrated within media discourse.

6.2.2 Interpreting contradictions and anomalous findings

While the findings generally position The Sunday Mail as government-aligned and The
Standard as corrective, several anomalies complicate this binary distinction. These
contradictions are not methodological inconsistencies but are analytically significant,
revealing the fluid and contested nature of media discourse during crises. The Sunday
Mail occasionally adopts corrective positions by debunking misinformation or
promoting scientifically grounded health guidelines, despite its broader alignment with
state discourse. From a framing theory perspective, this reflects strategic frame
adjustment, where the newspaper selectively incorporates corrective frames to
maintain credibility and audience trust. Rather than signalling ideological neutrality,
these corrective moments function as legitimising mechanisms, allowing the

publication to sustain its authority while continuing to privilege state-aligned narratives.

From a CDA perspective, this anomaly reveals how power operates not through rigid
consistency but through discursive flexibility. By occasionally aligning with scientific
authority, The Sunday Mail strengthens its position as a credible information source,
thereby enhancing its capacity to legitimise other ideologically embedded narratives.
In this sense, correction becomes part of hegemonic maintenance, rather than a purely

journalistic function.

On the other hand, The Standard, despite its corrective and watchdog orientation, at
times amplifies fear-inducing narratives and malinformation. From a framing
perspective, this reflects the dominance of crisis and alarm frames, which prioritise
urgency, risk, and emotional impact. These frames increase news salience and
audience engagement but may inadvertently reproduce the very communication

disorders the newspaper seeks to challenge.

From a CDA perspective, this contradiction highlights how even counter-hegemonic
media are embedded within broader discursive economies of attention, where
emotional intensity and sensationalism shape news production. The amplification of
fear is therefore not simply editorial inconsistency but reflects structural pressures
within journalism, including the need to attract readership and maintain relevance

during crises.
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Taken together, these anomalies demonstrate that Zimbabwean mainstream print
media cannot be categorised as purely corrective or purely ideological. Instead, they
operate within a hybrid discursive space, where correction, amplification, and
ideological positioning coexist. This finding advances the study’s theoretical
contribution by showing that infodemic communication disorders are sustained not

only by misinformation but also by the contradictory practices of journalism itself.

6.3 Forms or Elements of the COVID-19 Infodemic

The second research objective aimed to identify and describe the elements of the
COVID-19 infodemic the two newspapers recognised in their coverage of the first
phase of the COVID-19 pandemic. Singh et al., (2020) and WHO (2020a)
conceptualises misinformation as a phenomenon which is mainly unintentional
however, findings emerging from the current study complicate this binary. The
repeated endorsement of herbal myths and fallacies by The Sunday Mail in particular
indicates a blurred boundary between misinformation and ideological influence in
Zimbabwean mainstream print media. The findings present a significant theoretical
issue highlighting that the differentiation between misinformation and disinformation
becomes analytically precarious in politicised and polarised media environments like
Zimbabwe. The current study therefore challenges the sufficiency of Wardle and
Derakhshan’s (2017:26-28) typology by illustrating that institutional disinformation can

be structurally deliberate, despite being rhetorically presented as cultural affirmation.

This blurring of boundaries is further intensified by the interaction between
misinformation and political framing, where culturally embedded claims are reinforced
through ideological narratives. As a result, misinformation is not merely circulated but
institutionally stabilised through framing practices, complicating efforts to distinguish it

from disinformation.

From a representation perspective, these elements are constructed through
overlapping narratives that blur boundaries between truth and falsehood. For example,
culturally embedded remedies are represented simultaneously as legitimate
knowledge and contested misinformation, illustrating how meaning is negotiated
rather than fixed. In addition, from a framing perspective, the differentiation between

misinformation and disinformation becomes unstable because both are organised
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through similar narrative structures. What distinguishes them is not only intent but how
they are framed; whether as culturally legitimate, politically strategic, or scientifically
invalid. This supports the argument that framing determines interpretive boundaries,
shaping whether information is perceived as credible or misleading. Through CDA, the
findings reveal that these categories are deeply embedded in power relations.
Disinformation, in particular, emerges as a strategic discourse of authority, where
political actors manipulate narratives to maintain legitimacy. Meanwhile,
misinformation is often circulated through cultural and affective channels, reflecting
historical trust in traditional knowledge systems. More importantly, the Zimbabwean
case demonstrates that infodemic elements are not external disruptions but are
produced within media systems themselves, challenging the assumption that

journalism operates as a neutral corrective force.

6.3.1 Misinformation

Both newspapers reproduced and occasionally corrected misinformation surrounding
steaming, herbal remedies, and divine protection. These narratives were culturally
resonant but scientifically unsound. This finding shows that misinformation often
spreads through affective and culturally familiar channels rather than deliberate deceit.
The Zimbabwean context illustrates that misinformation is as much cultural as it is

informational, shaped by historical trust in traditional knowledge.

6.3.2 Disinformation

Disinformation emerged largely in political reporting, with The Standard exposing
denialism by leaders such as John Magufuli, and The Sunday Mail legitimising state
actions through selective framing. These results mirror Bennett and Livingston’s
(2018) “disinformation order,” where elites strategically manipulate uncertainty for
political advantage. The similarity between Zimbabwe and other global cases (Brazil,
US, Tanzania) underscores the universality of political disinformation, even though its
expression is locally contextualised. Unlike Western populist contexts where
disinformation is often leader-centric (Ball & Maxmen, 2020:371), the Zimbabwean
media context reveals a more diffused institutional architecture of disinformation which

involves editors, state agencies and nationalist discourse networks.
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Disinformation in The Standard was subtler, often tied to political framing. Examples
include blaming migrants at the South African border for spreading COVID-19, framing
government pandemic responses as looting opportunities, or strategically quoting
state officials to legitimise lockdowns while downplaying dissent. Globally, studies
show that political leaders like Donald Trump, Jair Bolsonaro, and John Magufuli
amplified COVID-19 disinformation by minimising risk or endorsing unscientific
remedies (Ball & Maxmen, 2020:374). The Zimbabwean case is consistent with this
pattern, demonstrating how disinformation serves as a tool for both state legitimisation
and opposition critique. Therefore, while misinformation in The Standard often
emerged culturally, disinformation was predominantly political. The finding mirrors
global research, but with stronger connections to Zimbabwe’s low-trust governance

environment.

6.3.3 Malinformation

Crucially, malinformation in this study does not operate independently but is closely
tied to fear-inducing framing strategies. The use of alarmist language transforms
factual reporting into emotionally charged discourse, demonstrating that the harmful
effects of malinformation arise not from inaccuracy, but from discursive amplification
of fear and uncertainty. The prominence of malinformation represents one of the
study's novel contributions. Although the literature recognises malinformation as
detrimental (Baines & Elliott, 2020:22; Clemente-Suérez et al., 2022:5321), it remains
insufficiently investigated empirically. The current study illustrates that emotionally
charged yet factually correct reporting can result in more significant social damage
than explicit misinformation. Alarmist mortality statistics, stigma reports, and fear
metaphors constitute not mere journalistic exaggerations but rather deeper
manifestations of communication violence. The current findings largely undermine
conventional journalism beliefs that truth is fundamentally beneficial. The Zimbabwean
mainstream print media case illustrates that truth without contextual ethics can

develop into a harmful discourse.

The analysis revealed that from a representation theory perspective, malinformation
constructs reality through selective contextualisation of truth, where factual information
is presented in ways that emphasise crisis, danger, and uncertainty. This

demonstrates that meaning is not determined by factual accuracy alone but by how
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information is symbolically organised. Additionally, a framing perspective reveals that
malinformation is produced through crisis and fear frames, which amplify negative
aspects of reality while excluding balancing narratives such as recovery or resilience.
This aligns with framing theory’s emphasis on salience, where repeated emphasis on
mortality and risk shapes public perception of the pandemic as overwhelmingly
catastrophic. Through CDA, malinformation reflects how discourse can function as a
form of ideological control, shaping emotional responses and social behaviour.
Alarmist reporting does not merely inform; it produces affective states such as fear,
anxiety, and mistrust, which can undermine public health compliance. Therefore, the
findings challenge the normative assumption that truth is inherently beneficial. This
shows that truth, when framed without context, can become a form of communicative

harm.

Malinformation emerged as the most pervasive communication disorder in The
Standard. Articles such as “Zim records 73 new cases, one death” or “Time to stand
up against the virus” presented factual data but framed it alarmistically, provoking fear,
stigma, and anxiety. This is consistent with Wahl-Jorgensen (2020:175), who found
that excessive emotional negativity in pandemic journalism risked fostering “crisis
fatigue” and psychological harm. Stigmatisation, particularly in Four family members
beat Covid-19 and Covid-19 stigma a huge problem in Africa” reflects how truthful but
sensationally framed information can deepen social exclusion and fear.
Malinformation in Zimbabwean media thus highlights the emotional and social costs

of factual reporting that lacks contextual balance.

The findings show that The Standard’s COVID-19 infodemic coverage was
characterised by overlapping forms of MDM. For example, the article Covid-19
isolation centres a time bomb (7 June) contained all three simultaneously: hot water
myths (misinformation), geopolitical blame (disinformation), and emotive depictions of
systemic collapse (malinformation). This demonstrates Wardle and Derakhshan’s
(2017:28-29) argument that information disorders are not always discrete but intersect
and reinforce one another. The Zimbabwean case also shows that even reputable
newspapers can become vectors of infodemic content, not through fabrication, but

through framing, sourcing, and tone.
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Misinformation in Zimbabwe print media outlets often centred on traditional remedies
and myths of immunity (Apuke & Omar, 2021:168). This supports WHO'’s claim that
the infodemic was as much cultural as it was scientific. The results also show that
Zimbabwe’s mainstream print media outlets’ alignment with this trend shows that
disinformation was a universal political strategy during COVID-19, though its
manifestations varied by local governance structures. Consistent with European and
North American research (Wahl-Jorgensen, 2020:176), factual reporting in Zimbabwe
print media often emphasised death and crisis without balancing hope or resilience.
However, Zimbabwe’s print media case was unique in how malinformation intersected
with socio-economic despair, corruption, and border insecurities amplifying fear in
ways not always mirrored in the global North. This comparison confirms that
Zimbabwe’s print media was not isolated but part of the global infodemic, though its
expression was shaped by political mistrust, economic vulnerability, and cultural

epistemologies.

From the analysis, three key lessons emerge. Firstly, misinformation in selected
Zimbabwean mainstream print media outlets was deeply tied to cultural health
practices, while disinformation was linked to political contestation. Secondly, the
selected newspapers both amplified and corrected information disorders, reflecting
journalism’s paradoxical position in times of crisis. Lastly, even truthful reports can
become harmful when framed alarmistically or selectively, showing that

communication disorders are not only about accuracy but about representation.

6.3.4 Conspiracy theories

The Standard’s myth-busting sections, such as Debunking COVID-19 Myths, (19 July)
represented proactive corrective journalism. However, repeated mention of
falsehoods risked the “familiarity backfire effect” revealing the fine balance between
refutation and amplification. Collectively, these findings demonstrate that Zimbabwean
journalism was enmeshed in overlapping information disorders, shaped by structural,
cultural, and political constraints. The study contributes new evidence on how
misinformation intersects with cultural epistemology, disinformation aligns with power,
and malinformation thrives on emotional excess adding to the global infodemic

literature.
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6.4 Dominant Themes and Frames Inferred and Represented in the Articles

The third objective examined the dominant themes and frames of the COVID-19
infodemic as reflected in the news coverage and editorial content of both newspapers.
The dominant themes identified, namely public health, political contestation, human
interest, and fear, should not be understood merely as recurring topics, but rather as
discursive structures that organise meaning and shape audience interpretation. From
a representation theory perspective, these themes construct COVID-19 as a set of
multiple and overlapping realities, simultaneously positioning it as a public health
crisis, a political struggle, a socio-economic challenge, and a lived human experience.
This multiplicity reflects the inherent instability of meaning during periods of crisis,

where competing narratives vie for dominance and legitimacy within the public sphere.

From a framing perspective, these themes function as interpretive frameworks that
delineate narrative boundaries and guide audience understanding. Public health
frames foreground prevention, risk mitigation, and awareness, while political frames
emphasise contestation, governance, and questions of legitimacy. Human-interest
frames personalise the crisis by centring lived experiences, whereas fear-based
frames amplify urgency, uncertainty, and perceived risk. However, these frames do
not operate in isolation; rather, they frequently coexist within the same media texts,
producing what may be conceptualised as discursive hybridity. This hybridity
generates layered and, at times, contradictory meanings that simultaneously inform,

alarm, and reassure audiences.

The application of CDA further reveals that this coexistence is indicative of the broader
ideological complexity of Zimbabwe’s media environment. Media discourse is shaped
by the intersection of competing interests, including state authority, journalistic
independence, and cultural identity. As a result, the communicative landscape
becomes fragmented, with meanings continuously negotiated, contested, and

reconfigured rather than stabilised.

6.4.1 Public health narratives
The findings demonstrate that the selected Zimbabwean newspapers framed COVID-
19 as primarily a public health crisis, emphasising awareness, prevention, stigma

reduction, and health infrastructure. This aligns with global journalism trends where
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public health education was central (WHO, 2020a). However, the Zimbabwean
newspaper reports and frames uniquely intertwined these messages with socio-
economic challenges, exposing infrastructural deficiencies such as lack of running
water in cities, delayed test results, and economic barriers. These results differ from
earlier research in Global North countries which focused on individual behaviour
change. The integration of personal testimonies (e.g., survivors’ accounts) into public
health narratives humanised the crisis, making technical information relatable.

However, the use of alarmist tones (e.g., “catastrophic,” “panic”) often make
newspaper coverage more inclined into malinformation, by amplifying fear rather than

balanced awareness.

6.4.2 Political themes and framing

The selected Zimbabwean media outlets frequently framed COVID-19 infodemic
through a political lens by either legitimising government actions or casting doubt on
their motivations. For example, bans on second-hand clothing were framed as
potential tools of state control rather than purely health measures. This confirms Hall
(1987b) theory of media framing, where news functions as a site of ideological
contestation. The Zimbabwean infodemic terrain fits this pattern, however the
country’s long history of political polarisation amplified suspicion of government
motives. To a significant extent, the pandemic became both a health and political story
and this revealed sharper polarisation due to entrenched mistrust between the media

and the state.

6.4.3 Human interest and hope fames

Human interest and hope frames provided emotional counterbalance to fear and
political division. Stories of survival, recovery, adaptation, and even indigenous
solutions (e.g., local herbs) reinforced resilience, unity, and national pride. This aligns
with Wahl-Jorgensen (2020:175), who noted that emotional storytelling can strengthen
community morale during crises. However, Zimbabwe’s case was distinct in how hope
was framed not only around personal recovery but also around cultural identity and
economic revival (“‘home-grown solutions,” “turning COVID-19 into opportunity”). This
reflects a postcolonial narrative in which crises are reframed as opportunities for

sovereignty and self-reliance.
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6.4.4 Government framing

Government framing dominated much of the coverage, portraying the state as the
principal actor in pandemic management. Measures such as lockdowns, mandatory
mask use, and border closures were reported in authoritative tones, reinforcing
compliance. This mirrors international findings where media often defaulted to elite-
driven, top-down reporting during COVID-19. However, the Zimbabwean media’s
coverage of the government framing also revealed tensions between state policy and
structural limitations (e.g., water shortages undermining hygiene campaigns). This
dual framing represented the state as both competent regulator and under-resourced
institution. This highlights the fragile legitimacy of government communication in low-

capacity states in the Global South.

6.4.5 Fear-inducing and alarmist framing

Fear-inducing narratives were highly prevalent in the Zimbabwean mainstream print
media article selected for this study. The writers use metaphors of destruction (“tear
the world apart”), emotive stories of young victims, and alarmist statistics. This framing
was effective in raising urgency but also risked heightening stigma, anxiety, and crisis
fatigue. Globally, fear was a common journalistic tool during the pandemic, but in
Zimbabwean media context, the combination of fear with political mistrust and socio-
economic precarity meant that fear sometimes undermined public cooperation rather

than enhancing it.

Overall, the findings show that the selected Zimbabwean mainstream newspapers
acted both as educators (promoting WHO guidelines, dispelling myths) and as
amplifiers of disorder (alarmism, politicisation, and cultural misinformation). While
public health narratives were globally dominant, in Zimbabwe they were intertwined
with structural vulnerabilities (water scarcity, poverty) and political polarisation,
shaping how the infodemic unfolded locally. More importantly, the findings indicated
that public health, political, hope, and fear frames often coexisted within single articles,
creating contradictory discourses that informed, alarmed, and reassured audiences

simultaneously.

Taken together, these thematic frames do not function independently but form a

discursive ecosystem, where political, public health, human-interest, and fear frames
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intersect and reinforce one another. This interaction produces hybrid narratives that
simultaneously inform, alarm, and persuade, reflecting the complex and often

contradictory nature of infodemic communication.

6.5 Infodemic communication disorders and public perception

Beyond media representation, the findings reveal important implications for how the
infodemic shapes public perception, trust, and behavioural responses. The interaction
of misinformation, political framing, and emotional discourse produces what can be
described as a fragmented perception environment, where audiences are exposed to
competing and often contradictory narratives.

The representation theory perspective shows that meaning is not fixed but
continuously negotiated by audiences. The coexistence of scientific information,
cultural beliefs, and political narratives creates multiple interpretive frameworks,
making it difficult for audiences to distinguish authoritative knowledge from
misinformation. As a result, public understanding of COVID-19 becomes unstable and

context-dependent.

Furthermore, the analysis from a framing perspective indicate that the dominance of
fear-based and crisis-oriented frames significantly shapes perception by amplifying
risk and uncertainty. While such frames may encourage compliance with public health
measures, they also contribute to anxiety, stigma, and mistrust, particularly when not
balanced with contextual or solution-oriented reporting. The repeated emphasis on
mortality and crisis constructs a perception of inevitability and helplessness, which

may undermine long-term behavioural adherence.

Through CDA, these dynamics reflect broader power relations in knowledge
production, where competing actors such as state institutions, independent media, and
cultural authorities, attempt to define truth. In Zimbabwe’s low-trust environment, this
results in epistemic fragmentation, where audiences selectively align with narratives

that resonate with their political or cultural identities.

Consequently, the infodemic does not merely distort information but fundamentally
reshapes how reality is perceived and interpreted. It generates a state of cognitive and
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communicative disruption characterised by confusion arising from the circulation of
contradictory narratives, selective trust that aligns with ideological positions or cultural
belief systems, and behavioural inconsistency in public health responses. These
outcomes underscore the extent to which competing discourses not only influence
knowledge formation but also shape how individuals interpret risk, evaluate authority,
and respond to health interventions within a fragmented information environment. This
meta-level finding extends existing literature by demonstrating that the infodemic is
not only an information crisis but also a crisis of meaning and perception, where media
discourse plays a central role in shaping how individuals interpret and respond to

public health emergencies.

6.6 COVID-19 Pandemic Infodemic Communication Disorders Debunking Efforts
The fourth objective critically analysed whether and how the selected newspapers
attempted to debunk or correct false information, and the discursive methods used to

do so.

6.6.1 Representation of communication disorders

The findings showed that the selected Zimbabwean print media both challenged and
reproduced the infodemic. Newspaper articles occasionally amplified misinformation
(e.g., speculative claims about local herbs), engaged in alarmist reporting that
bordered on malinformation, or failed to provide corrective context when publishing
unverified statements. This aligns with Wardle and Derakhshan’s (2017:28) typology
of information disorders, which emphasises how mis/disinformation thrives in contexts

of uncertainty.

In comparison, global studies (Cinelli et al., 2020:1-10) found similar tensions. While
the media functioned as a corrective force, they also contributed to the amplification
of falsehoods by repeating or failing to interrogate unverified claims. Zimbabwean
media; therefore, reflects an international trend but with added intensity due to
structural weaknesses (limited resources, reliance on political elites, and lack of

consistent access to scientific expertise).
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6.5.2 Debunking strategies and corrective discourses

While infodemic-busting initiatives align with the WHO (2020b) and Eysenbach’s
(2020) infodemic management model, the results indicate that corrective journalism in
Zimbabwe is predominantly performative rather than transformative. The dependence
on elite sources, the reiteration of inaccuracies, and the absence of epistemic
transparency significantly constrain the effectiveness of corrections. From a CDA
approach (Van Dijk, 2001), debunking is entangled within prevailing power structures,
perpetuating elite authority instead of democratising knowledge. This validates Ncube
and Mare’s (2022:76) premise that various "truth regimes" coexist within Zimbabwean

media discourse.

The findings indicate that debunking strategies and corrective discourses during the
COVID-19 infodemic achieved only partial success, reflecting both strengths and
limitations in how misinformation was addressed. On the positive side, myth-busting
and fact-checking proved effective, particularly where explicit refutations were made,
such as dismissing the 5G conspiracy theory. These efforts were reinforced by expert-
driven corrections from credible institutions like the WHO and medical associations,
which lent authority and trustworthiness to the discourse. This aligns with global
research by Cinelli et al. (2020:1-10), showing that fact-checking improves trust when
embedded in evidence-based reporting. Additionally, corrective framing that clarified
symptoms, differentiated scientific evidence from unverified claims, and promoted
recovery narratives helped humanise science, reduce stigma, and sustain public

confidence.

However, critical gaps undermine the overall effectiveness. In several cases, there
was a lack of authoritative corrections, with reports such as the second-hand clothes
ban circulating without expert input, leaving misinformation unchallenged.
Furthermore, the media sometimes amplified unverified claims, such as speculative
reporting on Madagascar’s herbal remedies, inadvertently legitimising misinformation.
The reliance on alarmist framings rather than contextualised science also weakened
credibility, as fear-driven reporting risks eroding trust and fuelling further scepticism.
These findings highlight that while corrective interventions can succeed when
authoritative, transparent, and empathetic; inconsistency and sensationalism diminish

their impact. For debunking strategies to be sustainable, they must combine timely
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expert input, contextual scientific explanations, and narrative approaches that connect
with audiences emotionally and culturally, rather than relying on one-off fact-checks or

reactive responses.

The findings reveal a mixed degree of success in combating the infodemic, with both
effective strategies and notable gaps. On the positive side, myth-busting and fact-
checking efforts proved particularly valuable, with initiatives such as Debunking
COVID-19 myths explicitly refuting misleading narratives, including conspiracy
theories linking the virus to 5G technology. Expert-driven corrections issued by
authoritative bodies such as the WHO, national health authorities, and medical
associations further strengthened the credibility of corrective messaging. In addition,
corrective framing played a crucial role in clarifying symptoms and distinguishing
scientifically verified treatments from unproven remedies, while recovery narratives
helped to humanise science and reduce stigma, making the discourse more relatable

and accessible to the public.

Despite these achievements, several shortcomings limited the overall effectiveness of
corrective discourses. In some cases, the absence of authoritative corrections left
misleading stories unchallenged, such as reports on the ban of second-hand clothes
that were presented without expert clarification. Similarly, unverified claims were
occasionally amplified, as seen in the speculative framing of Madagascar’'s herbal
remedies, which risked legitimising misinformation. Furthermore, reliance on alarmist
tones rather than contextualised, science-based explanations undermined trust and
contributed to public confusion. Together, these successes and failures highlight both
the potential and the limitations of debunking strategies in managing the COVID-19

infodemic.

From a framing theory perspective, the success of myth-busting, expert-driven
corrections and recovery narratives demonstrates how information was framed to
shape public interpretation. For example, explicitly refuting 5G conspiracies or
clarifying symptoms represented diagnostic and corrective frames, which guided
audiences toward scientific explanations rather than rumours. Similarly, recovery
stories reframed the pandemic from one of fear to resilience, offering hope and

reducing stigma. However, failures such as amplifying Madagascar’s herbal remedies
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without critique illustrate how media frames can unintentionally legitimise
misinformation, while alarmist framings reinforced fear rather than enabling informed
decision-making. This highlights Entman’s (1993) notion that framing involves both
inclusion and exclusion of information. What is emphasised or omitted directly affects

how the audience perceives truth.

Through the lens of representation theory, the media’s role in “re-presenting” reality
becomes critical. Representation, as Hall (1997) argues, is not a neutral reflection of
events but a process that constructs meaning. Effective debunking relied on
authoritative representations of science and health expertise, where institutions like
the WHO symbolised credibility and stability. Yet, the absence of corrective voices in
stories like the second-hand clothes ban left the representation of events open to
interpretation, reinforcing uncertainty. Moreover, when speculative remedies were
reported without scientific interrogation, the media became complicit in reproducing
alternative meanings that challenged scientific authority. The reliance on alarmism
further reveals how media representations can exaggerate risk, shaping public

discourse in ways that may heighten mistrust rather than encourage compliance.

The findings show that debunking efforts are shaped not only by factual correction but
by how correction is discursively constructed and framed. From a representation
perspective, corrective journalism attempts to reassert scientific authority as the
dominant meaning system, positioning institutions such as the WHO as symbols of
credibility. However, this authority is not uncontested, particularly in contexts of low
trust. It also emerged that from a framing perspective, debunking operates through
corrective frames, which redefine misinformation as false and guide audiences toward
verified knowledge. However, these frames are limited by their reactive nature, often
responding to misinformation after it has already circulated. Lastly, through CDA,
debunking is revealed as a power-laden process, where knowledge is legitimised
through institutional authority. Rather than democratising knowledge, corrective
discourse often reinforces existing power hierarchies by privileging elite voices over

alternative perspectives.

A key paradox emerges: Efforts to debunk misinformation may simultaneously

reproduce and amplify it through repetition. This highlights the complexity of infodemic
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management, where journalism is both a corrective force and a participant in the
circulation of misinformation. Critically, applying these theories (representation,
framing, and CDA) shows that the mixed success of debunking strategies was not just
about the presence or absence of facts but about how facts and misinformation were
framed and represented. Where narratives aligned with scientific authority and
empathetic storytelling, they succeeded in strengthening public trust. Where
representations lacked balance or relied on sensationalism, they perpetuated

confusion and weakened the corrective function of journalism.

While the preceding sections have analysed misinformation, disinformation,
malinformation, and thematic frames individually, a deeper examination reveals that
these elements do not operate in isolation. Instead, they function as mutually
reinforcing discursive processes, collectively shaping the structure and impact of the

COVID-19 infodemic in Zimbabwean mainstream print media.

First, the findings demonstrate a strong interaction between misinformation and
political framing. Misinformation, particularly in the form of herbal remedies and
culturally embedded health claims, does not circulate independently but is often
legitimised through political and ideological frames. In The Sunday Mail, for example,
culturally resonant misinformation is embedded within nationalist and state-aligned
narratives, transforming it from mere falsehood into ideologically sanctioned
knowledge. From a representation theory perspective, this illustrates how meaning is
constructed through the alignment of information with dominant cultural and political
codes. From a CDA perspective, it reveals how power operates by authorising certain
forms of knowledge while marginalising others, thereby blurring the boundary between

misinformation and institutional discourse.

In addition, the analysis shows a critical relationship between fear-inducing language
and malinformation. Malinformation in the dataset is not simply factual reporting but is
produced through discursive intensification, where fear-based framing amplifies the
emotional impact of truthful information. Alarmist headlines, catastrophic metaphors,
and selective emphasis on mortality transform neutral data into affective narratives of
crisis. From a framing theory perspective, this reflects the role of salience in shaping
perception, where repeated emphasis on risk and danger constructs a heightened
sense of urgency. Through CDA, fear-inducing language can be understood as a form
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of ideological discourse that regulates public behaviour, often promoting compliance
while simultaneously generating anxiety and mistrust. Thus, malinformation emerges
not as a failure of accuracy but as a consequence of how truth is framed and
emotionally mediated.

Furthermore, the findings reveal structural differences in thematic framing between
newspapers, which shape the overall configuration of the infodemic. The Sunday Mail
adopts a more hierarchical and state-centred framing structure, where narratives are
organised around government authority, national identity, and collective compliance.
In contrast, The Standard employs a more fragmented and critical framing structure,
characterised by investigative narratives, corrective discourse, and contestation of
official claims. From a representation perspective, this reflects two competing regimes
of meaning: one that stabilises authority and one that interrogates it. From a framing
perspective, it demonstrates how different newspapers construct distinct narrative
boundaries, determining what counts as credible knowledge. Through CDA, these
differences reveal how media institutions are embedded within broader power

structures, producing divergent discursive realities within the same national context.

Finally, these interactions collectively produce what can be conceptualised as a hybrid
infodemic discourse, where misinformation, political ideology, emotional framing, and
corrective journalism coexist and intersect. This hybridity explains why the
Zimbabwean infodemic is not simply a problem of false information but a complex
communicative environment characterised by competing truth claims, emotional

intensification, and ideological contestation.

The effectiveness of debunking strategies is further shaped by their interaction with
existing frames. Corrective discourse often competes with emotionally compelling
misinformation and politically framed narratives, limiting its impact. This demonstrates
that debunking is not simply a matter of providing facts, but of reframing meaning

within a contested discursive environment.

6.6 Summary
This chapter discussed how Zimbabwean mainstream print media, specifically The
Sunday Mail and The Standard, represented and framed COVID-19 infodemic

communication disorders during the first phase of the pandemic. The findings revealed

195



a dual media role. It emerged that while journalists sought to inform and protect the
public, they also inadvertently perpetuated misinformation and ideological biases.
These findings are consistent with previous studies (Wardle & Derakhshan, 2017:28-
30) showing that traditional media occupies a complex space in the infodemic
ecosystem, balancing between correction and amplification. However, this study
contributes new evidence by revealing how cultural identity, political alignment, and
resource constraints uniquely shaped the Zimbabwean media response. The
implications of the findings are significant. They call for renewed attention to media
ethics, editorial independence, and collaboration with scientific authorities in crisis
reporting. Strengthening these areas could mitigate future infodemics and restore
public trust in journalism. Above all, the findings highlighted that responsible journalism
is not merely about factual accuracy but about how truth is framed, contextualised,
and represented. This study contributed to the body of knowledge by illuminating the
ideological, cultural, and communicative dimensions of pandemic reporting in the
Global South; in particular, the Zimbabwean mainstream print media landscape, by
highlighting both the vulnerabilities and transformative potential of journalism in times

of a pandemic.

The following chapter will provide the summary and conclusion of the study.
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CHAPTER 7: RECOMMENDATIONS AND CONCLUSION

7.1 Introduction

The previous chapter discusses the findings of the study. This final chapter concludes
the study by synthesising the major insights gained from analysing how Zimbabwean
mainstream print media represented and framed COVID-19 infodemic communication
disorders; namely MDM and conspiracy theories during the first phase of the pandemic
in 2020. It encapsulates how the researcher comprehends the notion of COVID-19
pandemic infodemic communication disorders and its representation in the
mainstream print media in Zimbabwe. Limitations of the study as well as suggestions
for further research will be discussed. The chapter provides a comprehensive overview
of the research process, summarises key findings, highlights the theoretical, empirical,
and practical contributions, and offers recommendations for journalism practice, policy
formulation, and further academic research. In line with the purpose of the study, this
chapter also reflects on the limitations encountered and outlines potential directions
for future research within the field of crisis communication, media ethics, and public-

health journalism in Zimbabwe and other African contexts.

7.2 Summary of Findings

The purpose of this study was to explore and describe how the Zimbabwean
mainstream print media represented the COVID-19 pandemic infodemic
communication disorders, thereby providing a descriptive foundation for future
research into the intersection of media, misinformation, and crisis representation. This
objective was achieved through a qualitative analysis of selected articles from The
Sunday Mail and The Standard, representing state-aligned and independent media
respectively. The primary research question asked how Zimbabwean mainstream print
media represented and framed the COVID-19 infodemic and what implications this
had for responsible journalism and citizens’ public-health understanding. Four sub-
guestions guided the analysis: the extent and nature of representation; the elements
of the infodemic identified; the dominant themes and frames, and the ways in which
the newspapers attempted to debunk or correct misinformation.
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The findings revealed that both newspapers simultaneously amplified and countered
misinformation. The Sunday Mail, as a government-aligned publication, tended to
reproduce official narratives and patriotic discourses, often reflecting cultural
epistemologies that elevated herbal and religious remedies without adequate scientific
scrutiny. The Standard, conversely, critiqued political actors and employed corrective
or diagnostic framing. This duality underscores the fact that Zimbabwe’s print media
acted as both agents of correction and conduits of distortion, confirming earlier findings
that journalism during the pandemic was entangled in political power relations and
resource limitations (Mare, 2022; Ncube & Mare, 2022).

The study also established that misinformation in Zimbabwe was not simply a matter
of fake news, but a complex cultural phenomenon. Many narratives drew legitimacy
from traditional beliefs and community-based practices, reflecting an epistemological
overlap between biomedical science and indigenous knowledge systems. This finding
aligns with Midzi et al. (2024:1174) who note that public health communication in
Zimbabwe was influenced by longstanding tensions between spiritual and scientific
worldviews. Disinformation in the press was largely political, with The Sunday Mail
legitimising official responses while The Standard exposed elite manipulation.
Malinformation was particularly evident in alarmist or sensational reporting that
exaggerated fear, deepening public anxiety. This was consistent with Wahl-
Jorgensen’s (2020:175) concept of “emotional contagion” and reflected Zimbabwean
journalists’ struggles to balance urgency with empathy in an environment of

uncertainty and mistrust.

In relation to corrective efforts, the study observed that debunking and fact-checking
strategies were inconsistently applied. The Standard often published myth-busting
features, drawing on experts from the WHO and local health authorities, while The
Sunday Mail relied more heavily on government spokespersons. Although these
corrective initiatives sometimes succeeded in clarifying misinformation particularly
around conspiracy theories such as 5G and vaccine myths they also risked amplifying
falsehoods through repetition. Collectively, these findings confirm that Zimbabwean
print journalism outlets during COVID-19 were both an essential public-health actor
and a site of ideological negotiation. The results align with media research that

portrays journalism during crises as a contested terrain, where information accuracy
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competes with institutional loyalty, cultural legitimacy, and survival imperatives (Hove
& Cilliers,2023).

7.3 Contribution of the Study
This study makes a theoretical, empirical, and methodological contribution, with
particular emphasis on advancing the application of Representation Theory, Framing

Theory, and CDA in the study of infodemic communication disorders.

7.3.1 Contribution to representation theory

This study extends representation theory by demonstrating that COVID-19 infodemic
communication disorders are not merely distortions of reality, but are actively
constructed through cultural, political, and institutional processes of meaning-making.
The findings indicate that misinformation in Zimbabwean print media is often encoded
through cultural epistemologies, including references to herbal remedies and religious
interpretations, which are presented as alternative forms of knowledge. In this context,
media representations do not simply reflect biomedical truth; rather, they construct
competing realities shaped by ideology, identity, and socio-cultural frameworks.
Accordingly, the study advances representation theory by illustrating that, within
Global South contexts, meaning is produced through the intersection of scientific,
cultural, and political codes, rather than through a singular, dominant epistemological

framework.

7.3.2 Contribution to Framing Theory

This study contributes to framing theory by demonstrating that infodemic
communication disorders are sustained through the interaction of multiple and
overlapping frames, rather than through isolated framing devices. The findings reveal
that crisis and fear frames play a significant role in amplifying malinformation by
foregrounding urgency, risk, and uncertainty, while political frames serve to legitimise
or contest disinformation depending on the ideological positioning of the media
institution. In addition, human-interest frames contribute to the normalisation of
misinformation by embedding it within emotionally resonant narratives that foreground

lived experiences and cultural beliefs.
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Importantly, the study introduces the concept of hybrid infodemic framing, whereby
multiple frames coexist within single media texts, generating layered and often
contradictory meanings that simultaneously inform, alarm, and legitimise particular
interpretations of reality. This finding extends framing theory by illustrating that
salience is not singular or linear, but rather multi-layered and contested, especially

within polarised media environments where competing narratives vie for dominance.

7.3.3 Contribution to Critical Discourse Analysis

The study advances CDA by critically demonstrating that infodemic communication
disorders should not be conceptualised as external aberrations within media systems,
but rather as phenomena that are structurally embedded within relations of power and
ideological production. The findings indicate that state-aligned discourse does not
merely transmit information but actively legitimises particular forms of misinformation
by embedding them within culturally resonant and nationalist narratives, thereby

naturalising contested claims as authoritative knowledge.

Moreover, the analysis problematises the assumed neutrality of corrective journalism
by revealing its inherently power-laden character. Corrective discourse, while
positioned as a mechanism of epistemic clarification, simultaneously privileges
institutional and expert knowledge systems, thereby reinforcing existing hierarchies of
authority and marginalising alternative epistemologies. In this regard, the study
challenges the binary distinction between misinformation and correction,

demonstrating that both are implicated within broader structures of discursive power.

Furthermore, the findings conceptualise media discourse as a site of ongoing
epistemic struggle, wherein competing actors contest the authority to define truth,
credibility, and legitimacy. This struggle is not merely informational but ideological,
reflecting deeper tensions between state power, journalistic autonomy, and culturally
embedded knowledge systems. Consequently, the study extends CDA by
reconceptualising the infodemic as a dynamic discursive field of power in which
misinformation, corrective discourse, and ideology are not discrete phenomena, but
are co-produced, mutually constitutive, and continuously negotiated within the media

landscape.
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7.3.4 Integrated Theoretical Contribution

By triangulating Representation Theory, Framing Theory, and CDA, this study
develops a holistic theoretical model of the infodemic that moves beyond linear or
reductionist explanations of misinformation. Within this integrated framework,
representation theory elucidates how meanings of COVID-19 are actively constructed
through symbolic and discursive practices; framing theory explains how these
meanings are selectively organised, emphasised, and made salient within media texts;
and CDA reveals how such constructions are shaped by underlying relations of power

and ideological positioning.

Taken together, these theoretical lenses demonstrate that the COVID-19 infodemic
cannot be adequately understood as a mere information disorder. Rather, it constitutes
a complex and dynamic system of meaning production, narrative structuring, and
ideological contestation, in which competing actors, knowledge systems, and
institutional interests continuously negotiate the boundaries of truth and credibility
within the media landscape.

7.4Limitations

While this study provides valuable insights into the representation of COVID-19
infodemic communication disorders in Zimbabwean mainstream print media, several
limitations methodological and analytical limitations should be acknowledged. While
this study provides valuable insights, several methodological and analytical limitations
should be acknowledged. Firstly, the study is based on a qualitative, interpretivist
approach, which prioritises depth over generalisability. Although Thematic Analysis
and CDA enabled rich interpretation, the findings are context-specific and cannot be

statistically generalised beyond the selected newspapers.

Secondly, the sample size and sampling strategy present limitations. The use of
purposive sampling (32 articles across two newspapers) ensured relevance but may
have excluded other significant narratives present in the broader media landscape.
This may limit the representativeness of discursive patterns. The research focused
exclusively on two newspapers, that is, The Sunday Mail and The Standard during the
first phase of the pandemic, over a period of four months. This limited scope may not
fully capture the diversity of infodemic representation across other print media outlets,

such as independent newspapers, regional publications, or digital-only platforms, and
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therefore may limit the generalisability of the findings. The focus on the early phase of
the pandemic also presents a limitation. As the COVID-19 situation evolved, media
framing, public perception, and the nature of misinformation likely shifted, meaning the
findings may not reflect media practices in later stages of the pandemic or during future
health crises.

Thirdly, the study relies solely on textual analysis, without incorporating: audience
reception data, newsroom ethnography, nd journalist perspectives. As a result, the
study cannot empirically verify how audiences interpreted media representations or
how journalists negotiated editorial decisions. Methodologically, the study adopted an
exploratory and descriptive qualitative approach, primarily relying on content analysis
of news and editorial material. While this allowed for in-depth exploration of framing
and representation, it did not provide quantitative measures of the prevalence or
impact of misinformation, nor did it assess audience reception or the effectiveness of

corrective interventions.

Fourthly, the cross-sectional design (May - August 2020) captures only the early phase
of the pandemic. Given that infodemic dynamics evolve over time, the findings do not
account for longitudinal shifts in framing, discourse, or public perception. Finally, as
with all qualitative research, the interpretation of themes and discourse is subject to
researcher positionality and interpretive bias, despite efforts to ensure analytical rigour

through coding frameworks and theoretical triangulation.

Finally, the study focused solely on print media and excluded other influential channels
such as radio, television, social media, and online news platforms. Given the growing
role of digital media in shaping public understanding, this limitation restricts a
comprehensive view of the COVID-19 infodemic across all media formats. Despite
these limitations, the study offers a foundational understanding of how Zimbabwean
mainstream print media represented COVID-19 infodemic communication disorders,
providing a descriptive basis for further research in this important area of health

communication.

7.5 Recommendations
Based on the findings and limitations, several recommendations are proposed for

journalistic practice, media policy, and future research. The recommendations
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presented in this section include recommendations for journalism practice; journalists
and media; policy and public health communication; policy makers, and public health

institutions.

7.5.1 Recommendation 1: Institutionalise Infodemic-Sensitive Journalism
Media organisations should institutionalise structured editorial frameworks for
reporting during health crises that move beyond ad hoc or reactive practices. Such
frameworks should foreground the systematic incorporation of expert knowledge
through consistent engagement with qualified health professionals and authoritative
bodies, while also embedding rigorous verification protocols for culturally embedded
claims that may carry social legitimacy but lack scientific substantiation. In addition, a
clear demarcation between evidence-based reporting and speculative or interpretive
content is necessary to prevent the blurring of epistemic boundaries.

From a critical perspective, the absence of such institutionalised practices risks
enabling journalism to inadvertently legitimise misinformation by granting visibility and
narrative coherence to unverified claims. Therefore, strengthening editorial
governance is not merely a procedural adjustment but a necessary intervention to
reconfigure how authority, credibility, and knowledge are constructed within crisis

reporting.

7.5.2 Recommendation 2: Adopt Contextual and Balanced Framing

Journalists should move beyond predominantly alarmist modes of reporting by
adopting more contextually grounded framing practices that prioritise balance,
nuance, and interpretive depth. This entails presenting mortality data alongside
recovery rates and preventative measures in order to avoid disproportionately
emphasising risk at the expense of resilience and response. It also requires a critical
re-evaluation of the reliance on fear-based narratives, which, while increasing
immediacy and audience engagement, may inadvertently contribute to anxiety,

misinformation, and distorted risk perception.

Furthermore, integrating socio-economic context into public health reporting is
essential for situating the pandemic within the lived realities of affected populations,
thereby enhancing the relevance and accessibility of information. From a critical
perspective, such contextual framing not only mitigates the production of

malinformation but also contributes to a more informed and reflective public discourse
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by reshaping how meaning, risk, and responsibility are communicated within media

narratives.

7.5.3 Recommendation 3: Strengthen Collaborative Infodemic Management

There is a need for sustained and institutionalised collaboration between media
organisations, public health authorities, and fact-checking bodies in order to address
the systemic nature of infodemic communication disorders. Such collaboration should
not be episodic or crisis-driven, but embedded within coordinated communication
frameworks that enable the timely exchange of verified information and the alignment

of messaging across institutions.

From a critical perspective, this collaborative approach should prioritise the
development of integrated myth-busting strategies, the establishment of rapid
response mechanisms to counter emerging misinformation, and the promotion of
consistent and transparent communication practices. By doing so, it can mitigate the
fragmentation of public discourse and reduce the circulation of contradictory narratives
that undermine public trust. Moreover, institutional collaboration enhances epistemic
coherence by ensuring that authoritative knowledge is not only produced but also

effectively disseminated and reinforced across multiple communicative platforms.

7.5.4 Recommendation 4: Develop Public Media Literacy

Governments and civil society actors should prioritise sustained investment in media
literacy initiatives as a structural response to the infodemic. Such programmes should
move beyond basic awareness campaigns to develop citizens’ capacity to identify and
critically interrogate misinformation, evaluate the credibility of diverse information
sources, and navigate the cultural and digital dimensions through which

misinformation is produced and circulated.

From a critical perspective, strengthening media literacy redistributes epistemic
responsibility from media institutions alone to a broader public, thereby reducing
overreliance on journalism as the sole corrective mechanism. In doing so, it fosters a
more resilient information environment in which individuals are better equipped to
engage with competing narratives, negotiate meaning, and make informed decisions

within complex and contested communicative landscapes.
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7.6 Suggestions for Future Research

Future research should broaden the scope of inquiry beyond Zimbabwe by conducting
comparative studies across African countries to explore how cultural, political, and
media contexts shape the representation of infodemics. Such cross-national analyses
would help identify regional variations and common patterns in the framing and

dissemination of health misinformation.

In addition, audience reception studies are critical to understanding how Zimbabweans
interpreted and acted upon media representations of COVID-19 information disorders.
These studies would provide insight into the effectiveness of corrective strategies, the
degree of public trust in media and health authorities, and how citizens negotiated

between scientific knowledge and cultural beliefs.

Longitudinal studies should investigate how misinformation, disinformation, and
conspiracy theories evolve over time and across different crises. This would shed light
on the long-term impact of information disorders on public trust in media and
government and provide valuable lessons for strengthening crisis communication

frameworks and institutional resilience.

7.7 Conclusion

Finally, this study concludes that Zimbabwean mainstream print media played a
paradoxical role during the COVID-19 pandemic, simultaneously mitigating and
amplifying MDM and conspiracy theories. The representation of the infodemic was
shaped by the intersection of cultural epistemologies, political authority, and
journalistic practices. While newspapers occasionally adopted corrective frames, they
frequently reproduced harmful content without adequate contextualisation,
inadvertently legitimising false claims. Disinformation associated with political elites
emerged as the most strategically harmful form of information disorder, undermining

trust in science and public health guidelines.

Analysis of The Standard’s coverage illustrates the complex interplay between MDM,
with malinformation being the most prevalent. Misinformation largely reflected cultural

practices, whereas disinformation was politically framed, and malinformation often
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emerged through alarmist reporting. Although the newspapers sometimes acted
responsibly by debunking myths and promoting WHO guidelines, they also contributed
to the infodemic through omission, speculation, and sensationalist framing. Coverage
was dominated by public health and government frames but was strongly influenced
by politics, hope, and fear, highlighting the dual role of the press as both a responsible
public health actor and a potential vector of infodemic content. The Zimbabwean case
reflects global patterns in pandemic reporting but also reveals unique challenges
linked to low trust in governance, infrastructural weaknesses, political polarisation, and
the entanglement of indigenous knowledge with biomedical discourse. These findings
demonstrate that media are not passive conveyors of information but active

constructors of meaning, shaping public trust, compliance, and resistance.

Overall, the study reinforces the understanding that pandemics are both biological and
communication crises. Zimbabwean mainstream print media, while striving to inform
the public, often reproduced the very disorders they sought to counter. Recognising
the interplay of MDM underscores the urgent need for ethical, culturally grounded, and
transparent journalism in future health emergencies. The COVID-19 infodemic
highlights the dual power of journalism as both a guardian of public health and a
potential amplifier of misinformation, illustrating the importance of consistent,

evidence-based reporting that fosters resilience, trust, and informed citizenship.
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APPENDIX B: LIST OF THE STANDARD NEWS ARTICLES

Number | Title Date (2020)
1 Covid-19 second hand clothes ban sparks outrage 10 May
2 Magufuli on inhaling steam 10 May
3 Covid-19 isolation centres a time bomb 7 June
4 Covid-19 opportunity to loot 7 June
5 Covid-19 and shortness of breath 7 June
6 Zim Covid-19 cases climb to 356 14 June
7 Four family members beat Covid-19 14 June
8 Covid-19: Zim records 73 new cases, one death 5 July
9 Covid-19: Panic as cases soar at SA border 5 July
10 Investing in digital agric can help Africa beat Covid-19 5 July
11 Covid-19 stigma big problem in Africa 5 July
12 The importance of observing control measures 12 July
13 Debunking Covid-19 myths 19 July
14 Covid-19: Time to stand up against virus 19 July
15 My experience battling Covid-19 23 August
16 Crowded cities struggle to contain Covid-19 30 August
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Article 2: Magufuli on inhaling steam to treat Covid-19
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Article 3: Covid-19 isolation centres a time bomb
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ving somw of those bedng held
2t the palyteehnic % pregare wp
O for at Joast 100 peapie.
ll." when an cnme,
1 t0ci thoso that weew pecjar
ing the food, instead of the 1
Hentifed pew cases, resuliing in
the peowsts by the Inmnes @
farced Jome Affalrs minsster Ka-
et Kasembe 10 rash (o the col-
Jeie in e comguny o the palios
commissionergmerd  Godwin
Masmngs. and truckoads of po-
Tico detalds and soldiies
Ia a followup imvestigation,
The Standard. worling In pars

BY JOHN CASSIM/ITAI CASSIM

w0 ol blanikets. ooe sy tables,
Atssae roll 50 shar with fws ech-
o pesple. of woeh
T 5 bl o bod Mk
and  plastsc water bracknt
Only e dispacatiin faco mask
o given per perion apen admis

it another reauroee. *1 wish
they oM grw uxnu\ 2l ke
sanitieers
“Ratwven the seing and the
time the reeults are ool
e 5 A high possibiilty Die we
evald be cross infecting each oth

srahio with Infarestise

BY THANDEKILE MOYO

TOR the hogest time, the Zunboe-
bavan government has teen Nghit-
ing to have sanctiaes remoned
They hlame all our probiems on
snctions they S0 were imposed
Ty whin gerialist ses, who
arv bitter thae o goveenment
fook Land and gove [t back 10 “the
e, This narrative s fod the

people of Zimbebwe m politicsd
ralies 00 Mo mndia

1a the past, mathonal disssters
Sach &5 (he chodera sumtireaks of
2008 ané 218 and Cytlooe Mal in
08 have gwen the Zimbabwe-
an governmen fonign airmency
from beowwlint pations. When
the IS domated £1.5 milicn to
olp mikigae the effcts of Cy
cloao M, President Emmersos
Mrungsgwn wis boside himsed
with Rsppines apncunceg i
Trump had devated real mosey
Ang mot Dso usediss Zimtabwe-
an bond potes. 1 went on 20 ex-
plam that due 1o the doamions,
the national dissster was b fact
turning our 10 o 5 dlessing n dis
ke

Now that Covid-19 hes present.
od asother apportunity for the
rvernment 10 rake In fovolgn
curreacy, the prvernmn has de
cided to miTk the oppartunky foe
wluat it & worths A letter jo the In
feraational Movetary Fund, o
by written by Zurdabwe's
Pinance minister Mehull Neube,
was leaked m Apeid

In the kster. Newbe explaing
thie Zimbabaw has insuffiesent re-
Suron 10 mithzte the impoo of
Contd 19, He laments that unioss
therw i dalogue o how to cle
Zimtabwe's arcoars and & plan o
reenpugn Zanbaban, the coustry
will suffee o health and soonom
catasrophe. He begs foe

"I Mnanclal suppoct
Bor health peading and the zoc
malisation of relstionships be
tween Zimbtabwa's credisors, hi-
Iatersl s multitieeral”

Contrary o his earbier claims
thie poverrmwent fad sigad con.

G De Mussosews's son Collin has

receivine adeouste sssks and

e, il

sanitisers are oot

Article 4: Covid-19 opportunity to loot

wacts and matw deltwnies wore
anderwy (made in Divos bn 2020,
that the Zimbabwean economy 1s
on the mend; ghat we have & badg
ot surpius; that nflation is under
coatrol and we am mesdy o deal
with Cevid 1%, Noube pow sdmits
that Zismsbalwe & abresdy i s dif
MUt scon e sHuston

He goes on w0 lay bare that 2
Dot 15 shart of resonross (o e
plomens & Covid- 19 response sarst-

o

Neubw projects thae Zmbabtme's
alrady drunion scooamy could
contract by o further 1520% He
enalesons that alrvady 0.5 million
Zimbabtwoans (half the poguils
Hhons) are food bnocuse, Beakh ser
vices are laBequate snd poverty
Beeels are Incressieg He says L
Dadwe eeds 1 LiLon 10 2000 10 -
ninee spendiag for bealth, edoo
vhon. food security and secial pro-
wenan

e says theas indicators are ex-
pectad 10 worsen

To make a caee for immedize
fimancid sipport, Neube ories
dhat Zimlabwe dosgerately neols
urgmt  Inrnatinal  support,
hireateniag that “a domestic col
Ripoe slse woudl have potential-
Iy adverse negsoaal effects, wheee
spilbovers are s lgincant”

He achknewiedges thin Limba.
o 1S not efighte 1o beoele from
any cebt redief izatintives be
canse of its offickal exnernal dedit
arroars and progoses an argont
Righdevel dinlogw % advance G
nencinl sapgort and an arrears
clenrance plas.

Neubw  sructures his letter
areund Covid1s deing the lasis
for which be bs beguing e Nose-
cial suppare. Bue surpeisingly, of
e $1 DU De sgys |& Dmeded -
gently, only £200 million will go
directly owards Covid-if This
gives the sense that the Limbo
buesn governmest i¢ eryving o

use Covid 19 to evade the burden
of fising preblems uneelited 10
Covid 19 which they cansed them
srives through looting and cor
ruption

Divulging st they koew i is
not sanctisen e thelr own be
haviours that caused (de crisis
Newbe says “the Zinbabwean s
tharity duly acknowledge thelr re-
SpoasBilily R the recent policy
missteps durng late 19,

Farther axposiog l_la)l (L3 m
ermment is consciows of
Tieheal sad ocamomie ¢ -nnas mm
am highly csnecions of the owed
foe reform, Nesbs m on to bar
saln for assistanoe by peopos

of the fimincing of agriculture,
POSATY IERNEPAYOER. and resolve
all the related gosernanoe issues

Do who have the power bo sed
their relgn.
Tofurther prove thot the 2imba-

These promisss make one Won-  DWesn govertment )m-rwlm« ™
der exactly why the & APECT 0T P
pvernment has pot Implement:  helr ohaviouar on @ ‘rv\md s
ol any of thess neforms siesae tha oppoaite
COUp I 201708 B eleur thun ey Thymllm(umllm\nwl-
hnow which podichs ne cmising A that sesctbons ace (he cause

iaflaion and which of thelr be
havtoars repel Investment. Woald
8t pot te more hoooarable, then
for the gosernmens 10 first impke
meend these reforms instead of sxy-
02 1o posential crvditoes lend v
money aod then weo will change
oar beravionr

Therw it sornthisg skewrd and

g changes Bt the
Is -unatuwhml “of Its re-
sddve

1 wropg with
that eccnonmic crfoeens will be i

st lld il omhv “redorm
Neute s senwral e
noendo rvm He promases to

TR
cenbe undamenals and s mar.
ketdotrrmizmd ax woll ax fo adopt
A foevigs exchunge bdy sed sl
regime hat B transparvnt, mar
Ketdriven, and verifishle. He aso
nmb-ﬂmh‘c‘mhh
alocution of

Tefoem e Reserve Bank of Am
Dabwe (KUK e promises to diml-
nate 4l guaskiseal operations of
the REZas well as the REZ's direct
Tendivg sehomes.

Newbo plsipes o inclode all
subsidies tn e bl o oxsure
u—::-p-rntyndhmm man

upply £TOMER 10 Tovels cony
m-num-w with S Mlnlnn
of (he exchange re
10 of laatos, mus-m., v-1ll
tatde & miklocrm 2o
Parbament, which will mlh-m
expendltunes to the sockal sectoes,
Ineceding spenting requirdsents
for the global pandesnic. Neube
promkes % limb the Nscal costs
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Ly o pleuse would-be
GOmOes 45 opposed 0 TUINE & an-
(date o the people of Limbabme.

Zamdabawesns, They even wear o0
0 Impese hockdown s moee re-
pressive than the Pubilic Omber S
curity Act (Posa) and the Access
0 Information and Protiction of
Privacy act (Alppa) which Neube
brag fhey repealed,

What we gre dattling in Zisbe:
bus are dear cases of Mo
e and style Sxure, which M
lows Zanu PF a relgn of tecrociss
and impun iy and rendering them

™ targaming tone woe

mhdmlmmn mams«mm«mu
sumnn I} bedave bestor  would be a grave mistake for

& fury! rhm-nvﬁ by Nowde's - mln 10 ol e mh!lnh
nal offor of poser e, TN mow ag it

e ofees to emback on what  Wouk] 00 strsight t Sw pockets off
Be clls “an sooditions” Governs  the maling el1e as well as 1o fand.
mnee and AnBCarruption Stem. g reprossion and serrofisl ety
ogy Dt will e ZAmbodwe's gov-  agalast the people of Zevbebwn.
ernmerst  compensating  forser That sk ¥t & toescapalde that
[arm omtvers ofTected by e Band Zimdabwe Taces & hage
PO program, 19 refated dsaster doe o the cur

Neube durgdes aa alignment «f  rent stale of owr beakh sysiems
Zpsbabmvan 3es e consting.  and the y of povers:
tiam. But the olostitution was ap- mend Unforiuratels Sis meads
proved by pariiament on 9 May s prod righe with:

AL And srven yrars Biier, B S v
o bo fally implemonted
In 3 manstvr display of mized
up priceition Ncube also geos on
1 offer esternal lendors nationsl
dindogue efforts and edscroral re-
forms. This goes bo show (hat the
Zimbalravals governmenl bas o
M«Um View of which sice
bresd & butserel. Their e
h‘malr shows they dawe oom-
plesely Bruetien that they e in
pownr 10 serve the projple of Zim-

Ol Eesistanoe (rom exhernal bt
factors, Zambatrwoans will die.

On the other hand, Zanbabwe,
e must alo take by
Ity and Lesr the dusten of freo:
g our e lrom capters, This
5 scenetding thal cannot be out
sourced,

We peed 2 revoustion. A peace
Al o okt reslition,

® This arthede was firss pub-
Rished by Maverick Citizen



Article 5: Covid-19 and shortness of breath

¥

DYSPINEA, or shontress of bresth, |5 of

mid to citical Thise we many wnp
Lo which can came with the nfectos
Arad these Can ke hot tocly, sl

: health talk

with Dr Johannes Marisa

POOAL feaned sign s Oyspeea Cough and
Tever appesr 41 the Croel with shore-
Dess of Deeath appesing & few days

cane of shartneds of beeath ewen with.
Cut an sttowpt 15 ke thonugh med-
1] e

Covid-19 and shortness of breath

mhmmmm
wolk yau hings tanction nchading e

'r‘dﬂhdnwhw

e axygan.
Mx«u&-mmdb

b, soee Moo, loss of appetie, o the predcament of pationts with cond

ol painy, o Campn Tre (Brers 5 tors B Bawe ol dong bewe pasers-

moam»mmm |-¢~mm’sumu

mmmnmm ortness of eeath! |-

Most cirws of dyiprwa aw dus 10 thi

Mid % mod wid heart or king Yoar heart ancl % , 1
up b reild prourromia — BT%. langy s irvoived n ramaporting aep OWorianing of prvesting shan  and candisc tordmons can mad d. | agror thane o the deacly Cov
Severa: Shomrece of beeath, hypan  gEn 56 your thees and romeving ca-  nescfbriel, 10 posrer cortral of dpiprea 19, Bux chaukd aovor B 4 oxcase
o 0 210% urg Frobemert on imag bon dendde snd problor with ether Mﬂo“‘”mlﬁ* 3 : hﬂd‘n.uﬂu'&l\rm
g — AN of thete proceisss afioct your Broath:  ther scste of Chronk; € 18 prudeet 59 There ae fone L Bests whigh  son.

Combeat Resplistory falure, shock & 180 We thesefore should bear i mind womuwmm an be dore 00 Aed - b m’uw-
mu-cegen — W TRt Ik Gy Cou 19 BN Cnse QUATInG warie Dy OBadrving Som o  of the rtress of Betis Delow are  ghere and sociit I

AOng pethents wh develop severe €3 shortness of bresth, Alot mose con- the o omeolther PIETZET 10 DIt 60 yOour mesk. -t
e, e medur Sme 10 dnpees sdeatons shauld Se mude 10 B we Step Qur @00 Bhkodtets: ful tiood count tan b for Ly il et o ar-
ranges from frve 10 et doys, themedi-  redece MOty aMang our pesple.  NOt Mlempt 10 start £ Smoking b the  done 80 check Tr araemi, are ang w“lﬂdﬁlﬁhﬂlﬁ!

Ve e The folonsng e same of B commen  adng Ciuce of COPD. If you Rawd  shectich 5 - ®Dx kh 4 medica

Dome ks bom Sght 0 1 2 davs Because  Gluses COPD, quiting can dow the pogres- s hooml Silure, practiiones acessed on:
\C7vi3-10 15w rewmiatory diveme, the @ Vary stwrntus eueise oo of the dseise - N odimetry B messanes e doctormanadgrne com

Article 6: Zim Covid-19 cases climb to 356
Zim Covid-19
cases climb
to 356
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Article 7: Four family members beat Covid-19

2/11/25, 11:38 AM
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Four family members beat Covid-19

BY S50 tamE F=0-F g

OUR memdors of a Balswaso

famidy hawve toid of how they

survived Covid 3 afer bat

Hing e lnfoct son for 2 moatk.

On ApeS] 13, the first mers

Bor of e Damily, o nurse who becarme
ewn

s CAERS L0 OOORRCt with Lan Hyslog,
the firss 30 die of Covid-19 in the
city while b was admuted at Mater Dot
Tospinal

The nurse’s ontiee fawily tosend Dos.
wive and they becaime cases 18 30 20,
21 and 32, Care 19 becane hs JOUNE!
person %0 be izfocted with thn disesee in
Zimbabae ot the age of three

The (amily was coafined to thesr 1L
crest bome until four of them were
cheared of 1he disease o May 24, Theu
mother 15 still Infecsed with the corons-
virus asd Is tn self-quarasimne

When The Stondard vissed their
pome last wwek the family members
wure ety with bocsshold chores Tike
feeding chickens while mamtalning so-
cinl destanos of 3 minimum of thre me
tros from thedr mether who &5 siill ks
Eocaed.

The mother Bas sioce moved from the

=2 WP Searsdors? Ialv =

main bowse and 1ves In @ room ousside
and uses the bathooam ouside in 3 bid
10 corh the spread of the Devel viras

< 21, who ie36 years old
and a daaghter of case numdor 16, sald
altheugh they were happy thm thay
were besled of 1he dlsease. 1ife was seill
s0 get back 00 norssal for thes

I was on May 24, scouond abott S
when we were declared negative, | was
WETE VoY ex-

10 Sy
cleaned en April 13 when 1 sested posy-
tive and 3 selghbour starsd 3t me like |
was doing something wrong ™ sbwe s3id

*Ewan struck with fear snd since that
Incidont [ can’t go oul anymore and cety
sidering that sy moen &s stil posiive:, it
85 very painfel

I mow the patn she ts godag through
Decaase e 2as 10 Kewp & mislmum of
three metres frems s and sha & Sty g
in the room outside the main bouse

“¥e have the freedom of Zoirg ousside
and doing stuff, bt we Baven't used the
oppoctuniTy

"My datightors Also Baven't s out
playing with otbor kids, they are scared
of being asked many questicns and alse
Deing stlgmatised

> 31 Dooun

“§ am happy that we wore cheared and
1 amm s Iag 12t mry moms be chesned 3
well snd then we can be hegpy again.”
id Caw avrsder 21

She sald bor throe yearold dasghter
waas sl traussatised by the illness.

“When she 35 playing slooe with Der
Golls she eakes small sealks of grass asd
Pokes & BolTs mose ol ScresEts GOCLor
don't So this I¥'s painful’ as she cries ca
thedr behialfl (Imitating the Covia-i test
a0 had 10 emdare).” 1o WHMAD TRCOTNT-
ol

“Theee are s1gns of mental raumsa,
oorsidering that my babo is enly thewe
years oM

“Therw s not meuch | cas do bat &
oacntantly tell ber that all is okay mow
and the docsor wan'{ cotne hack and de
the painful saab tests

Case numbes a steslent with & Gwe
ra-based msiur . 5ald that she was
loaking forward 10 going back to college,
bat hop=s aininades twards people that
were infected with the coronavsrus will
change.

Last Wednesday the family colebrated
case 16°¢ birthday

She sald they used home remodies
wich as steaming asd lemwos juice
Nzht the spmpoms

Article 8: Covid-19: Zim records 73 new cases, one death

Covid-19: Zim records
73 new cases, one death

l

e tpoereed of Corvect 175% 5 Mo Lie B sease Tl wess Fest
e Lt o T s Lt Lass s mred D She 08 S et -
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Article 9: Covid-19: Panic as cases soar at SA border

Covid-19: Panic as cases soar at SA border

P SEKIDINRA

PORTY Sccrth Afracen soldbers podicing
the Zinbalwe horder with South Africa
Pervw tessdend positive foe coromay irus, euls-
Ing fears of O sevious outherak In Pedt-

bridae,

A Souh Alrscan Beveoue Service of-
el Dased In Boiriridse also dwed of
Con 19 bt weshk whie Masins Pollos
Starion, 150es south of Baabridae, was
closnd for tiom Srom what
Preotocka sadd was a Cowid Mhroiated In
cilens

Wit the Jatest smuggling nethsitios in
Beitheidpge foliowing the closure of the
O Sal Border post 1o e ordinary pubdic
In Uese sl thee tnternst Sonal dockdown,
Feaars of & major outbreak sore abaosed =
Benbeidgs 1s &0 high rsk and resadenns
are abirmesd

In thetr dally aconvinies, Belrbesise res-
ents across the speawling disrict inser-
act with Seeth African clittaens and ofT)-
cinds degally or aotherwise,

Nyzmwroos smugiding activicies ssd
othor corTuge activities viciniing Cowve
el 19 Bocksl T alsass AT CURTIIIES
ooy resiSents of the two countrios

AR members of e comumunity ser
viced by Musing Polloe Ssatiox are =3
visad thet the police sStalon has sn
wemporarily chossd for @ decontamine
1on process after one of 1ts members.
teeszen] positive for Covidd-260.° Li
prevines police spodkesman Mot :
Mojapeldo axid in & reodis relene an Fri-
fay

The Scuthh Africss Natianal Defence
Force SAKDF) oo Tharsay also con
firzrved thant A0 of 5 aeddiers deployerd s
Lampopo B dested posiiive e Covie-10.

Their msipgnreenl was spoecifically for
Croas-Torder Sanuaiing and huumen Lrar
Noking now & way of life in the area

“The btsalion dat was (Oeatiflled s
o depldoyed 10 e provinoe s an infan-
try tovisalion from Cape Town As sbways,
the SANDF ensarmd thae all the neoss.
sy precautioss weews in place and the

[
B e S LT
role o0 S bordes
Dot sy Africs and Zimbabee,”

. Alresdy chose 10 50 Zimbhabeearss are
rantinsd ar the sormer Benbeoidge
Do Hotel doubling s the secuption

oantre far forced walunsary retarn-

Eant and] sowercise cautioe,

Article 10: Investing in digital agric can help Africa beat Covid-19

Investing in digital agric can help Africa be

o Iy -

57 BAN €1 MO0N AND PAERICK ton to the continent's foed wnd It reles o0 6 000 oMmmonl- Irsarancs beksed o regloo- i
hesdth securits ty members — from traditioeal Al raunfadl indices compded with 3 stable DOUTE b Larmers. most-
Dty travels on digital mee  beaders o villaee chile(s — In 11 Esacts Gala Theee sarvioes were Iy wamen, An i In f
AFRICA i5 fsling the sconom-  works. which srv mostly prvate. — countrss 0 y samply not ilable when ot ducted by the Cnb o
% bow of Covidi before the  Iyowned an the contiaest ani it patients to the WHO vt shelr mo- - mass Infermatson was patcdy and _ Chlcagn estimams (haf from 306
Mngect of tho disoase itsoll Fur  Is true w say that the sprosd of  bile I Wit Afrkos, coun. | 1% R, Al L
whille the continerst of 12 billlon  digeal sschnalegy hum bown can  Eries sev degs Siille and ser  SEpups Mxd NGOW A a3 USSISE mlan foe mhe posgile
people has registored fower than  of the most striking Alriosn sec-  weillanon fchalgsm dowloped  working to delver (imely fafort  of Rwanda
I of the worlds coromasiras  cese skoios ovee the past 15 yenrs.  during RIS EROL cotlrvak  matios to Grmers This akes  This luo aoiticol moreent foe AR
ases 50 Mo, the eosnonmic Last moath, mere thin had & W) 1 . Ik sy (e, muckel prites for | ricas sasoas which are Oghting
s bees severe lin Afrscars mecessed the buer aprinbiural conmosdities delds o tconemic sul

cAn belp rght now: with data and
with invessments
Alrica's food securiy

wach an whon 10 sow crope. Time
Iy healh data can detect oul
bresks of infisctious disemns and
g wlr syread Data 35 2 re
source, e soods, water o =on
o — and & with other resources,
ST COUNITIRS poGsess A sbun-
Gance of data, winike others have
Ixtie. The pevare sacior cam help
bridee Africa's &its 20 aad in
doing 30 make a lsting contriyu.

lihe mooney opps — of thw 1 DAL

alrwost 500 million e o Afrks —
Is cdear evideswe of he ippetiie
foe (hese services, "IYSM%

m

will form the tockione of new
data servioes for the centinent

Right now Africa is making
full uso of #ts digital comrm)
catioen neewarks to callect infor
maskn an the pandemie and to
s oxst hesdth and bysieene s
sages. Call any phose n Eduopis

(WHO) 5 ssmg 2 data collection
aysem originally set wp to battle
i o ek Covid 19 infhctions.
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Article 11: Covid-19 stigma big problem in Africa
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Article 13: Debunking Covid-19 myths

Debunking Covid-19 myths

AN oo sbaared o sowcial s
dia cwtlines » theoe-phsse can
spuracy thoosy lndkod o the Cone
IS passlersdc The toar in the
maes  ocontains  seweral  Calse
<lalms

The ez wWas shares] o o
cial mwecabs arvd bond reoefoesd buan-
dreds of Shares & of July 18
e

Thare are numerouns elamenss
of spevulation o the fsexs bHot
this fact <heck will fooms on fous
oy ciad o by s £

sceiboed i the texit
that Covad 19 causes only “weild
SYDIPOOIEES AL WLOST .

T Wortkd Healih Onzanisa-
thont (WO ddoess  ndesec] smte
that ““mosr Infoctad peopdo =l
Sevvion mikl 1o moderate llness
axd recoer without! hospiialss-
t3on”

Howwswe, 11 also L5Sts “secioas
=y o thea o g A3
Noulry in Beosthing or sharm
nras of bemash, chest paan o
pressuere aond boss of speoch o
morversent

As reporied by Resders in Apes
[N, GoCTars Oescribed  sewing
st benes dessriorsne raphiic

“Farsats might emter the Dos
Pl with strome onypen eseds

versataon a rosident ermeTerey
Aoctor ot New Yook Presbhistesian
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sation,

Fhawed testing system utl-
Nised, which picks WP any -
metic material in the body and
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becular dingraastic towmts, sk an
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viduals withh an sctive wirad
fesctlar:, souh as SARS CoV 2 (the
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Eelr respiratary tract
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The frst phase will lead 1o

o lack of food, socksl
wearing of masis
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Article 14: Covid-19: Time to stand up against virus

CORONAVINUS s sriking the
entire work] with no signs of re
massion 10 e tmeminest futees
Bezl) remains In o soery state
WIth mone than | K0 pecple dying
daily India &5 sweating and has
Decoeye the latest eplosntre with
daily mermality of greater than
650 asof Friday Africa 15 now get-
ting an unbearsble number of
cams with South Afrios topping
the list with muore thas 311 %00

Cotes,

Our sodthorn  neighbowr 1
In big trouble despdee 2l) the so-
pistacamd health care offered (n
thelr busgétads, The povernment
16 atready d1gEing up clese 10 one
million graves in anticgsion of
many deahs in the pesr Mot
This s =d for sure and we peay
that Zhmbalme o spaend from
this calamaty e osr PosetsTOM are
limited, Including domornlised
atadl {hat has boen fighting ran
nlng basdles with the government
Nurses Bave bvo on stribe sioce
three weeks agu with some of
the remaining sIaIf members 3o
ing unfoctemate in some hospitals

\(M tesmed positive for Covkd 19

health talk

with Dr Johannes Marisa

Zinhsbwe has recorded just 24
deatlys from Covid 1S, Consldes-

from corcmavirus, this 1s & very
small number The only worrs
sarme thing 15 thas meast af the kit
o5t vietims had thetr Covad. 19 de-
tecoad nly afer they had died
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wonder where the problem Lo
There can be reascns why peophe
wre dyieg undetectod only to be
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s Bas mmore dhan 211 00 cases,
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entugh to cater Sor 3l those who
roed the facilittes. It i, thus, s
perative that testing be deceatrak
od 1o even small clinkes or sur.

g
’
i
;

i
g
i
g
:

RE 10 MOEAIn ONITE CAWIOUS S A

Covid-19: Time to stand up against the virus '

Mﬁ#ﬂﬁ-ﬂﬁ": o owu:m:
morbidity asd TPRB-. et Toae oupe wills wmativg o

e 0 present sociarale infee

tion is ot only casistruphie, b

Al50 Wi tanate considoriag e
the reronave

chinbos, sunpot o et

ejvall eacugh PPE 10 those

WhO come 100 contsel with

245



Article 15: My experience battling Covid-19

$8 Standard Stle | Avgust 23 10 20 2020

1munifies

My experlence battling Covid-19

ey

Attwation was petring wees
and I asked to g9 to tho nexs facil.
ity Where | et the satem somacis,
¥ tried some f-'llm--nlnw!

Lreathe and
wasn't werking 1 tSus) i
1 homerw 1 1o 20 0 1he hespital.
I never gaid mach stteation o
e Gt 1At 1 was wom ing Dy

casr. of course. I'd been cooeh
Ingguie sgaressivdls S IF wis 10
¥ expectod

The Qiorrhoos, 1 Jast attritan
of 1o seeneching [ ate. It was oot
Jmjoriant ks that mement. [ just

80 Bewathe. 1 not golng

o bad 1 can et and coald have
driven me 10 the nearest haspital.

A made fricedd W SU0S af the
sme flat is asthmatic doo and
Knows 1he stregifo

Negther am | guing to Hoss o8
Dow afomale nedghboar kept mak
ingconversstion whes e clear
Iy In respirotory distress. No.
That's ot the Sooss of this

On that Catefudl nighe she pre
pamd 1a with honey trymg 10
wive some homemadle remedy fur
e

My sitwstion pot worse dhat
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Semalog dangee he thon sont the
drives (o corme and takn me 10 bas
ptal

For an b st L wabied foe the
ariver o come my condithn gt
woese,

Upon arrivad 2t the hospital |
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with the dinic sall asking me 10
put on & face mask, [ complied b
G | warned the docror 6wl
mo the 2ot groosdime

The dector kgt me waing for
almost an hour In coM defore tell

g mvee it they ot help rzm
Bocavee 1 had eabRdid Covis19
symplues.

They Gobd me 10 et tested Nest,
beieg the resulls and then ged -
fenthon or we coulkd try anotber [

ank Godt 1hat | saw ihve sum o

Menday

Fenrrtnd Hoking for s bl
known by sy as humidifier be.
cvase | ] nothosd that wiven §did
The swening with my face ever 8
Buscioe, oy M bwed it So ) Mg
wred with a humidifer or pete iz
wr ool bo Tiea

1 goe the sheck of my e when
sy frmale neghbisus oa the sase
Ban T stay pelled me Lo Call e doe-
for who ctducted e jesi
ety L the maraing

ke Jocse when e saxl

“Hame) ealta posithve’, tha 8

Whin | prvsied e

06 EY oW W1 Yo can im
agine what this pews does t0 my
Tospicmary systen

Twent lnse full penic mode and |
tomenmnber (NAAKING Mt i 5 %,
200 15 the year | die. Rememier,
20 oae vally keows mwoch about
this noved virus bat what we do
BInw I IF 500 2ot 1t snd you can't
treathe. thes yoa're dyving.
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yhane calling the doctor and b
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any doliy be st mw 4 peescrip.
100 #s well a5 the resulis

Thal wis oy ot conwrssion
with hims as he rade himseX wos
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banthing the novel virus.
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mako sure I's Gear that 1 can
arely 158 = head

1 win voen Xing non-stop and for
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sek
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Twas not teld what 10 expect, what
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8315 50 there: No ot wid se that
IS ot & Ocath seatence. Thot 1
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s albedt with 3 fiw brulses and
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war ared comes st hoking pevt
57 1 also want %o Wik about ow
e Matties Bt it was chay to tell
everyooe thal T hd tested positive
far Coved 18 Given how they'd re
scted 0 me being sick, | wasin
ready 10 shaew 5t with the vest of
the workl. Besides, it's my 1ie my
Gectsion, but that wis 1akan awRy
from me,

1 want to tsik about how poo-
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nation we're sot resdy for &, '
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midifier sd with SHod and bedped
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wrdiee thom” Most of she medicine
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our prioe-
n-llnhnud whist's be
poruest How s It okay 10 beep a

patint in respirasory distress n
e oM S long sendl mtild ot rve
der madical ambitance beosuso
they don’t have & test resule® As
doctors, shoukd not the Oest pelor-
fry be b0 tresl, (hess ask questioas
Tater® This ks why pedple are dy
g, Hecnose after we've told them
ey e the vieas were not (el
Ing them what 10 expect. How irs
g 10 g woose before i gets
bester: How some dags you Tl wish
fior dseh, Yt you Tl pudl thevagh
How just when you think yeu'ro
Detter you et kil by & fover aed
stxch pain in your bedy but thats
okay bevause omertow you'll feed
Detter agaln

Sometking bas got to give.
Our' Tealibcare system meeds 10
change. | was adle to beat the v
S 0N my own Imagne Dow
much better it would be if we acos
ally had hmlthaare profscionsts
chappiag I? t's not that we can.
not, 11 decause wo de not want
How many mere peogle have to die
Beflore the saits wake up and read
foe B Bl (b ottt bon 6™
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5 progeceed for professional
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Article 16: Crowded cities struggle to contain Covid-19
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Crowded cities struggle to contain Covid-19

EWTIN Malesil and ner
ehildren

own ousMe the capieal,

Barare. They have DO runaing water

ana share & dathrosm.
When the corsray

al Sorkderan it an effort to o the
spren] of the coronavirus. Aathe
ey Umiiod moversent anid noa-
Disinessss while recies.

lacks
NN ing water, Thase potontially iife-
SIVING MOAsInes are mponss
Rin

Two docadm of poozcmie crisie
and political strifo, becluding & cevp
in 2017 arel runsway inflation, ke
Jeft ZUDbalwe's gover mment sLIug-
K 80 provide resrns with basie
services, The country fices an esti-
maed shoctage of | A miien has-
ing umits. Nowbere bas that been as
Acute as M Zawhalwe’s maNT oif-
ies, where thomsands have migrated
n sesrch of job epportunities. This
Fas mrained weviore, and multmie
fansilios Ive In bouses buil for sis
i families

Zimbabwe's  second dangest iy
Bubresvo. alone has & ouhilie has

e e drodn Bouse with tve ceher
furiiben, She ned Ber childoen Ive

S
et for 3 matrress on the Sosr which
two of ber children Share. Mibeth-
WS YouRgEST seps with her

“To cut dowil on trame
Part costs, & 4§ aair e
me to Tive fear my work:
place, even if 1t means
sharig  with  oth

mowed Mrom Gok-
we, a rural aren
AUl ZSeKm W
W Ned  smploy
ment @2 saper

wcial
tance s oo her fam
dy ta sty in their
FOMn and poid the sev-
en cther le who Live
i the Douse, But (hey =il

MUST ST ONTUNCN areRs such as
e Xchen ml Dathroom, walch
were designed to aconnmodine a
Shmagle family.

Odflcaals Tocogrise tho throat . -
win Siteads, dimetor of heakb e
vieos for the Balsways Clty Caun.
il says the cstent of overcrowding
and the risk it poses far' the sgroad
of the coromavirus could bave “eal

far sbowt and
ing i hosalng seed tho pevers
Faont o{furts 1 stop the st
e corvmavires.

The conmtry’s wiger sharsige
only makes the sitastion more
dive. Is laege cities like Tarare
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, water 16 searoe
eesaie of lnck of chrsicals 10
treat the water and funds o ro

befraseructure. Many Zim

Dabrweans iving o cities bavwe
cely Intermistent ruening wis
16 O must lne U every day M
comayemal pumgs.

Anthoekies in Zisdalwe's
major ciths ane tryisg to
ensure wawer during the
leckdawn with sevorsd
e
0 Harare and Bula
wiga, local goveen
oty are dritling

C n
oil, says ofMeials
AT CepWIING Wi
wr pumps and in
dolling 5 000ditro
(1a®galon) and 10
on-liere (3,041 gallarn
water toaks “at hey
POtIis 0 4l suburbs

T'he Zimbabwean government
Dss promis=d 1 30 milllon Zase-
trwean doliars ($1L.3 mililon) 1o
Rarare’s municipal coronavi-
rus mespanse tisk foros @ it am
Doy water meatmants, Chideme

e
“Our mgor e Is the short

e of water trestment chem
feals” Do says. “I0 (hose mev
wviled, wo aro cantdent that
wie will e abile 40 Mmoot the wa
tor devsand

Saniaation may be oxe Of the
valy ways famibig 1 clode con-
3o can prstect
gainst e disease, i somenns:
i a shared house becames =
foctad, other residonts should
sllew the sick person to use the
tolket firse, says D
7 Nywhi the Rulwwaye Cl)
Council’s nsbstant director of
ealth pervioes. The sron showld
hen be cleansd and sanitlsed
before othet resslosty we it

Families In tight queriers 6o
e best they cam,

AS the ebdess of bis siblings,
'mvm Runvde (20) Bas the Job

the bagamom his

I’am()v Lhar» with two other
famikes @ 2 house @ Luvewe
Ho used 10 comphte this task
every morning and after ssso
e used the bathivd, Now, he
scruls dows the bathroom eve
ry vws doars with & msicware of
Geoatured aloohol and desergenl
0 ensure it's di

“Wa hase aways red o be
hyglenle, considering that my
family shams e house with
two oeher families.” be sirs

“Considering Covid19, we
need (o Enervaee the levels of by
weao " - Giobal Press Jowrsal



APPENDIX C: LIST OF THE SUNDAY MAIL NEWS ARTICLES

Number | Title Date (2020)

1 Covid-19: We are not off the hook yet 3 May

2 Traditionalists flag local herbs in Covid-19 fight 3 May

3 Covid-19 ravages aviation industry 10 May

4 Covid-19: Don't overrule local herbs 10 May

5 Covid-19 is not over yet: President 17 May

6 Not all gloom and doom post Covid-19 24 May

7 Turn Covid-19 into opportunity 31 May

8 Wash face masks before dumping them 14 June

9 Reawakening the human spirit in Covid-19 fight 14 June
10 Surge in Covid-19 cases worrying 28 June
11 Remain alert, citizens urged 05 July
12 Covid-19’s crippling blow on Zimbabwe 26 July

13 Africa’s Covid-19 peak yet to come 09 August
14 Perceived Covid-19 remedies fly off shelves 16 August
15 Being Covid-19, HIV+ not a death sentence 23 August
16 Coronavirus smell loss ‘different from cold and flu 30 August
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Article 1: Covid-19: We are not off the hook yet

Covid-19: We are
not off the hook yet

ITHE extension of the national lockdown
period by another two weeks is most
welcaome

However, Zimbabweans should be
reminded that opening up the formal sector
does not mean that the coronavirus has been
contained.

We muast continue 10 observe vartous meas-
ures to stop the further spread of the virus

Maost people rely on public transport to go
to work and while Government will ensure
regular disinfection of the buses, we need to
take extra safety moeoasures

Ihere are those who would ward to take the
partial refaxation of the lockdown 10 aimibessly
roam the Central Business District

Such people must be arrested without Gl

Where we have no reason to travel, let us
stay in our homes and continue to observe
social distance.

We must also take seriously the need
o wear face masks because we are still at
risk

Cases of Covid-19 are increasing globally
and Zimbabwe is also contributing s share

There is need for every Zimmbabwean to
continue playing their part in making sure
that we do not lose more lives and see an
increase in new infections

E s incumbent upon all of us o be respon-
sible during this period

Concerned

Article 2: Traditionalists flag local herbs in Covid-19 fight
Traditionalists flag local
herbs in Covid-19 fight

Andrew » SundayMail - May 3, 2020 - 01 0 Comments
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Article 3: Covid-19 ravages aviation industry

Covid-19 ravages
aviation industry

COVID-19 has had a devastating effect
on the aviation industry. The 100-year-old
industry is on life support: Herewith snip-

pets.

* Virgin loses more than 3 coo people
including 600 Pilots;

« Virgin Australia files for bankruptcy;

+ Air Mauritius goes into administration

+ South African Airways close to bank-

ruptcy;

+ you grounds 22 planes and fires 4 100

people;

< Ryanair grounds 113 planes and fires
900 pilots and 450 more in the coming

months;

« Norwegian stops long-haul activity,
returning 787s to lessors;
* sas returns 14 planes and fires 520

pilots.

+ Scandinavian states are studying a
plan to liquidate Norwegian and sas
to rebuild a new company;

« Etihad cancels 18 orders for Ajso,
grounds 10 A380 and 10 Boeing 787.

Lays off 720 staff;

+ Emirates grounds 38 A3S8os and can-
cels all orders for the Boeing 777x (150
aircraft, the largest order for this type).
They “invite” all employees over 56 to

retire;

* Wizzair returns 32 A32o0s and lays
off 1,200 people, including 200 pilots,
another wave of 430 layoffs planned in

the coming months. Remaining employ-

for that);

ees’ wages reduced by 30 percent;

* 1AG (British Airways’ parent company)
abandons the takeover of Air Europa
(and will pay €40 million compensation

* 1AG (Iberia) grounds 56 planes;

* 1AG (British Airways) grounds 34 planes

and looks to make up to 12 coo employ-

ees redundant;

» Luxair reduces its fleet by 50 percent

(and associated redundancies);

aircraft;

+ csa abolishes its long-haul sec-
tor and keeps only 5 medium-haul

< Eurowings goes into bankruptcy;

(in two instalments).

+ Brussels Airline reduces its fleet by so
percent (and associated redundancies);
« Lufthansa plans to ground 72 aircraft

« Hop is studying the possibility of reduc-

ing fleet and staff by 50 percent;

including 18 A3sos;

+ 60 new aircraft stored at Airbus with
no buyers in sight {(order cancellations)

+ Experts forecast a minimum of 8 coo

grounded planes by September.

Article 4: Covid-19: Don’t overrule local herbs

Covid-19: Don’t overrule local herbs

IN your previous issue, there was a story on
testing the efficiency of local herbs in the fight
against Covid-19.

This is one avenue that cannot be ignored
and I think the ministry of health, pharmaceu-
tical companies and traditional herbalists need
to be working together to see how best they
can utilise our own local herbs in this fight

We cannot just sit around and wait for the
West and other developed countries to come
up with a vaccine or cure.

We might actually have herbs thatare pow-
erful enough to stop this virus and Govern-
ment needs to invest in the research of such.

There is nothing wrong in research. In fact,
we could be the saviour of the world.
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There is a story that has been doing rounds
that a certain scientist in Madagascar (although
several countriesare now claiming him) might
have discovered a beverage that fights the virus.

With Remdesivir recently proving to be the
solution against Covid-1g in the United States,
I think we should up the search for a vaecine.

Citizen.
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Article 5: Covid-19 is not over yet: President

PR ioews
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Covid-19 is not over yet: President
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Article 6: Not all gloom and doom post Covid-19

24 Moy 200

The Sunday Mail

Not all gloom and doom post Covid-19
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region has o turn t 19 pan-

demic into an opportunity for bolstering
industrialisation and intra-regional trade.

This emerged from a virtual meeting
held by the sanc Couancil of Ministers on
Friday.

Member states are currently promoting
the manufacture of health materials such
as face masks, sanitisers and ventilators.

Ministers from Zanzibar, Angola, Bot
swana, South Africa, Maurtius, Malawi,
Comorus, Seychelles, orc, Mazambique,
Tanzania, Namibla, Lesotho Madagascar
and Zimbabwe took part in the meeting.

Zimbabwe was represented by Foreign
Affars and International Trade Minister
Dr Snbunso Moya, Finance and Economic
D M Proft Mtholi
Ncube, ln&mry and ('anm:m: Minister
Dr Sekal Nzenza and other senioe Govern
ment officials.

In an interview with The Sunday Mad,
Dr Moyo said the meeting, which began
in the moming and ended in the evening,
knuckled down on the industrialisation
and regional intra-trade road:

“Thas was a sapc annual mmmpdudn
is following up on the decisions taken by

Article 7: Turn Covid-19 into opportunity

“Turn Covid-19 into opportunity’

Dr Moyo

the Council of Ministers sometinse in Aprik
and particularly on the management and
common approach in dealing with Covid
19 s a region and the issue of the badget

of the secretariat” he sad.

"It also touched on industrialisation
and trade inclusivity kssues so that these
issues can be ramped up, whether dur
ing the Covid-19, which will be within
an environment of 3 new normal, or past
Covid .19, where we must reimvigorate our
xn!mrulunonmdmdcanq)onmd
as a continent”

In his remarks at the opentng of the
meeting, ¢ of the sanc Coun
cil of Ministers Professor Palamagamba
John Kabudi said the Covid- 19 pandemic
provided an opportunaty to boost intra-re-
gronal trade, which currently stands at less
than 20 percent.

Enhanced inter-regional trade is
apsrgdmuhmndvmucphsndboou
the region’s economy.

“We should now convert our industries
10 produce more Ppes so that we are able tn
share and sell #pxs made in South Africa,
made in Tanzans, Made in Namibea, Made
in Botswana and Made in Lesotho. We
should be able to buy and sell sanitisers
Made in Tanzania and Mauritius, since the
latter has 2 lot of sugar and they produce
a lot of alcohol.
“So let us turn this challenge into an

opportunity of emboldening our indus-
trialisation and intra-trade in the region.

“In challenging times like this, this bloc
should increase the cooperation among
countries, to rip benefits from our inte-
gration”

Professor Kabudi, who s also Tanza.
nia’s Minister of Foreign Affairs, implored
saAnc countries to address challenges in
the implementation of regional guide-
lines on harmonisation and faahuum of
cross-border transport operat

“Reparts on the disruption o(mn bor-
der transport, coagestion at border pasts
and increase time and cost of transpor-
tation of goods pose a challenge to all of
us” he said.

“As a bloc, we have an urgent need for
f.m tracking the hu-momumn and syn-

among Member States in
ordgr to case congestion at border posts”™

In her remarks, sanc executive secretary
Dr Stergomena Lawrence Tax commended
sADC countries for taking necessary meas-
ures to contain the spread of Covid-1g.

The disease had brought multiple chal
leng:s and responsibilities that r:qmred

dimary and app
o dmng business, she said.

Article 8: Wash face masks before dumping them
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Article 9: Reawakening the human spirit in Covid-19 fight

= T'he Sunddas NIl

Pu§>l£-(_.\ ¥
A e

.—-—-,_ - By il g— —
N |y
e ————
e R
e
=

T he Sunday Viail

The leading famly newspaper
Establishhod ross

Reawalkening the human
spirith(:ovld-lsm

T s Wi
i —
— S

Bl e e rw—— L e < ]
= SR € BB n g S S S i
o - e
o ———

T

—--‘—-a-v-tm

e et

- — Rl g R W S—
L . R -
e

Ehwe Thossrseatay, e Peesbalewen
T B € D . W e i e g B
e e

— -
e
- "
A " - Pl T T ————
.

[ -
B hwwitea e, hube b e

Article 10: Surge in Covid-19 cases worrying

Surge in Covid-19
cases worrying

THE increase in Covid-10 cases is worryving,
While the fignres are rising in official quar-
antine facilities and the impression is that they
are contained, this i no reason to celebrate.
The risk of infection is growing by the day
because we have people working in these cen-
tres who go back to their homes after worle
They hawe high chances of being exposed
and exposing their families and friends to
the virus.
Alsn, cazes of people running away from
quarantine centres should be taken serioushy.
Most of these people have not been
accounted for and we are all guessing where
they are and whom they have been contacting.
I think the media is tiring fast in contin-

uously telling the audience about the threat
posed by the disease.

We are now in a new normal, but that
should not mean everything is normal.

Unnecessary movement should be dis-
couraged.
I'was showcked last week to see vendors lin-
ing up an assortment of wares including shoes,
woallen hats and cellphones in Harare central
business district (CcBD).

The wanton disregard of facial masks in
mos @ residential areas is alarming.

We are still in danger and Covid-10 is a
reality:

Peter Musajgwa, Mbare.
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Article 11: Remain alert, citizens urged

Remain alert,
ens urged

19 Cases r

Article 12: Covid-19’s crippling blow on Zimbabwe

ovid-19’s crippling

blow on

Vivian Mugaris

IT has been a harrowing season for businesses
in Zanbabwe, bat the last two weels have been
particalarly traummatic

In 2 week that tighter measares to curb the
spread of coroaavines were announced, a mum
ber of compandes were forced 10 tempararily
dose shop as the Covid- 39 menace exploded
acrass the country, particularly in Harare and
Bulawayo.

Cimas Medical Aid reported that at least
22 of its warkers testad positive for Covid-g,
resalting in the dosure of all its Medical Aid
walk-in centres.

The Avenues Climic announced yesterday
that a nurse had tested positive after attending
1o a patient who was admatted to the hospitals
casualty section, while starafficacorposation
reparted that four of #ts employess tested pos
itvve after routine tests.

Companies like Econet, xyn Bank and
psaas recently cdosed some of their branches
after some of their staff tested positive for
Cowvidag, while mstatutions ke Chinhoy:
University of Technology (cur) also recorded
cases.

What has woesened the stuation is that most
companics now have to shoulder the added
cost of mandatory Por testing for all dective
cases, regular testing for staff members and
screening of visitors.

While formal basiness are bearing the brunt
of the unprecedented rise i infection levels,
dedining profits and unbudgeted expenses,
players i the mformal sector - a keyanchor
of the country’s distresced econoeny - seem
oblivious 10 the danger.

Communitics are also filing 1o adjust to
the new normal, with most going aboet their
vanoss ventures, ignoring the warning signs
thut have been laid bare by the upsurge in cases.

Medical expests warn Zimbabwe could

Zib

abwe

S & &

It was business as usual in Mbare on Thursdaoy in contravention of Covid-19 pre-
Kudakwashe Hunda

vention regulations. — Picture:

business. as-esual approach

The Sunday Mail spoke to Harare Chty
Coancl’s health disector Dr Prosper Chonzn,
wio said it was now “cnitical for us all toappre
clate that this pandem ic is real”, and the days
when Covid- 19 was a distant threat were over

The level of infections within health institu
tions, sud Dr Chonxy, were a cause fior comcerm.

His comnments on healthcare workers come
as the Wosld Health Organisation (wino) on
Thursday warned of the threat posed by Covid
19 to health wockess across Africa

wio cautioned that moee than 10 oco
health workers in the 30 countries whach have
reported on sach mfecticns had been infected
by Covid-19 50 fac a sign of the challenges med
scal staff on the froatimes of the outhreak face.

In a ketter dated July 21, 2020, the Zimba
bwe Assocation of Doctoes for Humnan Righes
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explained two-fold, wth complacency beang
one of the reasons

“The first factor is the inadequacy of oar
»vr ase both in terms of unavadahdiey and alo
due 10 improper use when they are avatlable”
e said.

“The second factor &s that the rise In cases
among healthcare workers s a marror mage
ofthe increase in local ransmtssions. They ane
still exposed even after they keave their work
places and are imeracting wath the coonmunity.

“In that segard, complacency in adhering
to basic prevention practices does not scem o
have evaded os as well However, it s important
to remember that hagh infection rates among
healthcare workers have been ane of the hall
mark features of Covad- 1 all over the world
since the onset of the cathreak™

Dr Mukwelowezcke said most comemunitaes
are still treating the coronavines as an abstract

At



Article 13: Africa’s Covid-19 peak yet to come
‘Africa’s Covid—o
peak yet to come’
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Article 14: Perceived Covid-19 remedies fly off shelves
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. .. banned drugs resurface
... 26 people succumb in five days




Article 15: Being Covid-19, HIV+ not a death sentence

Being Covid-19, HIV+
not a death sentence
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Article 16: Coronavirus smell loss ‘different from cold and flu
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Coronavirus smell loss
‘different from cold and fiu’
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APPENDIX D: CODING FRAMEWORK FOR THEMATIC & CRITICAL DISCOURSE

ANALYSIS

RO1: To explore how The Sunday Mail and The Standard represented the

proliferation of COVID-19 infodemic communication disorders

Thematic Codes (TA)

Code Description Sample indicators

MIS-REP Representation of misinformation Unverified claims, social media
rumours

DIS-REP Representation of disinformation Deliberate distortion, politically
motivated content

MAL-REP Representation of malinformation True info used to incite panic or fear

FAKE-NEWS Use or discussion of the term “fake news” Headlines or body text explicitly
naming “fake news”

CONS-THE Representation of conspiracy theories 5G, lab-leak, population control
claims

CDA Codes
Code Description Analytical focus
CDA-ACTOR Social actor representation How sources are described (experts
vs. “anti-vaxxers”)

CDA-LANG Emotive or ideological language use | “reckless lies”, “truth seekers”, etc.

CDA-MODALITY | Certainty/uncertainty in claims Use of “may”, “allegedly”, “definitely”

CDA-SOURCE Attribution and authority Whose voices dominate - state,

experts, WHO, etc.

RO2: To identify and describe the elements of the COVID-19 infodemic the two

newspapers identified

Thematic Codes (TA)

Code Description Sample indicators

INF-TYPE1 Misinformation elements Exaggerated symptoms, wrong treatments

INF-TYPE2 Disinformation elements Blame game, political misinformation

INF-TYPE3 Malinformation elements Real information with harmful framing

INF-THEME Mention of infodemic as a theme Use of the term "infodemic", information
overload
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CDA Codes

Code Description Analytical focus

CDA-INTEXT Intertextual references Mentions of other news, social media, gov.
sources

CDA-SCAPE Scapegoating and blame Identifying who is blamed for misinformation

CDA-POL Political/ideological bias Language aligned with ruling party or opposition
views

RO3: To identify and categorise dominant themes and frames

Thematic Codes (TA)

Code Description Sample indicators

THEME-PUBLIC Public health narratives Warnings, safety measures, vaccine info

THEME-POL Political framing Use of COVID-19 to justify political actions

THEME-CONF Conflict frame Public vs. government, or expert vs. myth

THEME-HOPE Human interest / hope frame Recovery stories, heroes, unity themes
CDA Codes

Code Description Analytical focus

CDA-FRAME News framing strategy Crisis frame, fear frame, reassurance frame

CDA-POS Positionality of the newspaper State-supportive vs. critical stance

CDA-VIS Visual discourse Images reinforcing panic or safety (if visuals

are analysed)

RO4: To critically analyse whether and how the newspapers attempted to

debunk or correct false information

Thematic Codes (TA)

Code Description Sample indicators

DEBUNK-STRAT Debunking techniques Fact-checking, myth-busting articles

CORRECTIVE-MOVE | Corrective framing or updates | “Earlier reports were incorrect...”

AWARENESS Public education efforts “What you should know about COVID-19
myths”
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CDA Codes

Code Description Analytical focus

CDA-CORR Corrective discourse Use of conclusive evidence or scientific
rebuttals

CDA-TRUTH Representation of truth/knowledge Who is positioned as knowing the
truth?

CDA-DIALOGUE | Dialogic strategies Use of Q&A, interviews, FAQs to
counter fake news

CODEBOOK TEMPLATE AND DATA EXTRACTION MATRIX

Here is a sample codebook template followed by a data extraction matrix designed for
a manual approach. These are tailored to your study on the media representation of
the COVID-19 infodemic in The Sunday Mail and The Standard, using Thematic
Analysis (TA) and Critical Discourse Analysis (CDA)
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CODEBOOK TEMPLATE

Code name Definition Indicators/Examples Relevant Code
RQ/RO Type
MIS-REP Representation of | Articles reporting unverified | RO1, RQ1l | TA
misinformation treatments or COVID myths;
Claims about COVID-19 cures
without evidence, myths from
social media
DIS-REP Representation of | Politically motivated or | RO1,RQ1 | TA
disinformation deliberately false narratives;
Falsehoods spread for political
gain, e.g., claims that virus is a
hoax
MAL-REP Representation of | Factual info used to provoke fear | RO1, RQ1 | TA
malinformation (e.g., graphic death counts);
Truth used harmfully: e.g.,
personal data leaks,
exaggerated death stats
FAKE-NEWS | Explicit references to | Articles warning about or | RO1, RQ1l | RO1,
"fake news" propagating false news RQ1
CONS-THE Representation of | References to 5G, bioweapon | RO1, RO2, | TA
conspiracy theories, vaccine control RQ3
theories/Conspiracy
theories coverage
CDA- Social actor | Use of "experts", "anti-vaxxers", | RO1, RO2, | CDA
ACTOR/ positioning - Positive | "government officials" - | RO3, RO4
CDA-SOC- representation of | Government, health officials as
ACTOR-POS | social actors protectors/saviours
CDA-SOC- Negative Social media users or opposition | RO3, RO4 | CDA
ACTOR-NEG | representation of | depicted as harmful
social actors
CDA-LANG Ideologically loaded | Use of fear-inducing or partisan | RO3, RO4 | CDA
language - Ideological | terms like "reckless", "heroic" -
language use — fear "Deadly  plague”, ‘"invisible
enemy", "killing thousands"
CDA-LANG- Ideological language | “Frontline  heroes”, “COVID | RO3 CDA
HEROIC use — heroism warriors”, national duty rhetoric
CDA- Use of | “Definitely”, “likely”, “may be”, “no | RO4 CDA
MODALITY certainty/uncertainty evidence”
in language
DEBUNK- Explicit efforts to | "Myth vs Fact" sections, expert | RO4 TA
PRESENT debunk false info clarifications
DEBUNK- Absence of corrective | No evidence of efforts to correct | RO4 TA
MISSING discourse false info
DEBUNK- Debunking strategies | Articles correcting previous info | RO4, RQ4 | TA
STRAT used or myth-busting columns
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CDA-CORR Corrective discourse | Quotes from WHO, medical | RO4 CDA
strategies professionals used to dismiss
falsehoods
THEME- Public health themes | Education campaigns, vaccine | RO2, RO3 | TA
PUBLIC Public health | safety info, health warnings
education themes Vaccination safety, mask use,
social distancing
THEME- Fear-inducing framing | Death tolls, panic headlines, | RO3 TA
FEAR emotional imagery
THEME- Positive/resilient Recovery stories, national unity, | RO3 TA
HOPE framing community support
THEME- Government Lockdowns, health regulations, | RO2, RO3 | TA
GOVT action/inaction frame | enforcement reporting
THEME-POL | Political themes and | Use of COVID to support political | RO3 TA
framing; Political | agendas or discredit opposition;
blame/shield framing Media blaming opposition or
protecting the state
CDA- Use of intertextual | WHO guidelines, scientific data, | RO3, RO4 | CDA
INTERTEXT | references use of quotes
CDA- Use of ‘us vs them’ | Framing foreign nations, | RO3 CDA
OTHERING rhetoric migrants, or political groups as

threats
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