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SUMMARY

Community Policing plays a pivotal role both nationally and internally in assisting to
bring down the crime rate in neighbourhoods affected by high crime rates. The
purpose of this study is to explain how community policing can help in addressing the
crime problems in the South West Tshwane policing area in Gauteng. | conducted
interviews, observation and reviewed literature to understand the nature and extent of
criminality in different communities on how community policing can assist in
addressing the criminological perspectives that impact on criminality in these
communities. The study showed that the police alone cannot solve the crime problems
and behaviour patterns of the criminals on their own, there has to be a multidisciplinary
approach where all stakeholders are involved to ensure a safer and secure South
Africa for all.

KEY TERMS:

Community Policing Forums, Collective Efficacy, Neighbourhood Watch, Community
Policing, Sector Policing, Criminal behaviour.
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CHAPTER 1: GENERAL ORIENTATION

1.1 INTRODUCTION

This research relates to community policing, which is established in terms of the
Constitution of the Republic of South Africa (South Africa 1996), read together with
the SAPS Act, Act No. 68 of 1995 (South Africa 1995). These acts provide for the
creation of CPFs as force multipliers in providing policing services to the citizens of
South Africa. The SAPS annual report (SAPS 2019) reflects that about 1144 out of
1149 police stations in the republic have functional CPFs.

South Africa is divided into nine provinces, including the Gauteng province. The
South West Tshwane policing area forms part of the Gauteng province. Three police
stations, namely Laudium, Lyttelton and Wierdabrug are all situated in the South
West Tshwane policing area and are the focus of this research.

Each area where a police station is located is divided into manageable parts referred
to as sectors. These sectors operate under the leadership of its local CPF. Laudium
(Sector 3) has its own police station; Zwartkop (Sector 2) falls under Lyttelton Police
Station; and The Reeds (Sector 2) falls under Wierdabrug Police Station. Each of
these police stations has its own CPF that comprises a chairperson, vice-

chairperson, secretary, and other supporting members.

The impact that everyday community policing has on the various communities differ,
based on various perceptions held by stakeholders involved in community policing.
It was therefore imperative to study the effectiveness of the CPFs in everyday

policing.

This chapter discusses the rationale of the study, the research problem, goal and

objectives of the study, as well as various concepts used in this research.



1.2 RATIONALE OF THE STUDY

The crime statistics that focus on the top 30 police stations in South Africa for the
period April 2017 to March 2018 identify Lyttelton and Wierdabrug Police Stations as
the respective 11th and 13th top police stations regarding property related crimes.
The Laudium Police Station is not part of the 30 police stations identified for this
period (Crime Statistics South Africa 2018).

Crimes such as driving under the influence and drug related crimes fall under the
category “crimes detected as result of police action”. According to statistics for the
period April 2017 to March 2018, there was a decrease in these crimes amongst all
three police stations. Crimes listed as “all theft not mentioned elsewhere” and
‘commercial crime” fall under the category “other serious crimes”. According to the
statistics for this period, there was a drop in these crimes at Laudium and

Wierdabrug, but an increase at Lyttelton (Crime Statistics South Africa 2018).

Property related crimes encompass burglaries from residential and non-residential
premises, including the theft of and out of motor vehicles and theft of motorcycles
but excluding the theft of stock. According to crime statistics, Lyttelton had a 0.4%
increase in property related crimes whereas Wierdabrug had an 11% decrease
(Crime Statistics South Africa 2018). Lyttelton Police Station is identified as 22nd
regarding burglary at non-residential premises, with an increase of 43.7% (Crime
Statistics South Africa 2018), and 8th' regarding theft of motor vehicles and

motorcycles, with an 11.2% decrease (Crime Statistics South Africa 2018).

The following crimes fall under the banner of contact crimes: aggravated robbery of
residential and non-residential property; vehicle and truck hijackings; malicious
damage to property and common assault. Crime Statistics South Africa (2018)
reveals that over the 2017-2018 period, there was an overall decrease in aggravated
robberies. However, as can be seen below in Table 1: 2017 and 2018 Crime
Statistics for Laudium; Lyttelton and Wierdabrug Police Stations, vehicle hijackings
reduced over this period but truck hijackings increased. As for common assault over
this period, there was an increase in Laudium and a decrease in Lyttelton and

Wierdabrug. The crime known as “malicious damage to property”, falls under the
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category of “property related crimes”. Statistics show that there was an increase in
Laudium and Wierdabrug, but a decrease in Lyttelton over the identified period
(Crime Statistics South Africa 2018).

Table 1 below shows the fluctuation in crime between 2017 and 2018 and focuses
on the top 11 crimes in the three policing sectors of Laudium (Laudium Police
Station), The Reeds (Wierdabrug Police Station) and Zwartkop (Lyttelton Police
Station) (Crime Statistics South Africa 2018).

Table 1: 2017 and 2018 Crime Statistics for Laudium; Lyttelton and Wierdabrug
Police Stations

2017 2018 2017 2018 2017 2018

Laudium Laudium Lyttelton | Lyttelton | Wierdabrug | Wierdabrug

Drug-related

crime 253 214 311 257 285 155

All theft not
mentioned 150 141 1188 1233 1106 992
elsewhere

Burglary at
residential 113 77 627 655 987 913
premises

Common

91 97 271 249 255 223
assault

Theft out of or
from motor 79 73 1102 1045 1041 895
vehicles

Robbery with
aggravating 67 59 367 354 389 373
circumstances

Malicious
damage to 45 52 357 296 342 353

property

Driving whilst
under the
influence of 33 17 186 205 59 94
alcohol or
drugs

Commercial 22 33 637 714 446 381
crime




2017 2018 2017 2018 2017 2018
Laudium Laudium Lyttelton | Lyttelton | Wierdabrug | Wierdabrug
Theft of motor
vehicles and 7 10 572 508 561 489
motorcycles
Burglaries at
non-residential 21 8 222 319 182 170
premises
860 773 5618 5516 5471 4868
Total

(Crime Statistics South Africa 2018)

Table 2 below reflects crime statistics relating to robbery with aggravating

circumstances over the period 2016 to 2018, the 2016 crime statistics were added

to show either a decrease or increase in crime over the 2017 and 2018 period.

Aggravated robberies encompass aggravated robberies of residential and non-

residential property; vehicle and truck hijackings; aggravated robberies of residential

and non-residential property. These crimes with common assault fall under the

banner of contact crimes. According to the statistics, Laudium had a 22% increase
in 2017 and a 12% decrease in 2018. Lyttelton had a 4% increase in 2017 and a 4%

decrease in 2018. Wierdabrug had a 16% increase in 2017 and a 4% decrease in

2018 (Crime Statistics South Africa 2018).

Table 2 : Crime statistics for robberies with aggravating circumstances for
Laudium; Lyttelton and Wierdabrug Police Stations

Precinct 2016 2017 2018
Laudium 55 67 59
Lyttelton 354 367 354
Wierdabrug 334 389 373
Total 743 823 786

(Crime Statistics South Africa 2018)




Throughout Europe, various representations of community policing have been
implemented. The United Kingdom (UK) has enjoyed the benefits of community
policing and have even promulgated statutory laws known as the Crime and Disorder
Act (1998) and the Police Reform Act (2002), to enhance community policing (Joint
Committee on Justice and Equality 2019:13). Throughout the UK, community
policing has been successful with regard to a counter-terrorism strategy that includes
communities identifying radical individuals as well as threats. The success of this
depends on applying the continuous strategy of including communities throughout

the UK who endorse the police ethos (Nimmons 2018:2).

London and surrounding areas are prone to terrorist attacks; therefore, the
government has come up with strategies to deal with these threats. Two examples
of counter-terrorism strategy projects that have been implemented are Project
Servator and Project Argus (City of London Police 2020).

Under Project Servator the police, with the assistance of members of the public,
partners and business, have nurtured an awareness campaign on reporting
suspicious behaviour or possible threats to the police, allowing them to gather
intelligence (City of London Police 2020). In Streatham, situated to the South of
London, during February 2020, an armed assailant stabbed two pedestrians with a
machete and was killed by police officials. The police officers had been surveilling
the individual, as he was a known convicted terrorist who had been released from
prison a week before the incident. The police found an imitation bomb attached to
his chest. A Dutch blogger had posted one of the assailant’s telegraph messages
showing a photo depicting two guns and a knife, with the slogan “Armed and ready
April 3" (Magra 2020).

Under Project Argus, the Wood Street Police Station in Barbican, London offers free
training to people working in hotels, offices, retail, the evening economy, and the
health and education sectors within London and surrounding areas (City of London
Police 2020). The project trains people on how to react to a terrorist threat during
and after a terrorist attack by taking people through a realistic terrorist attack using

simulations (Victoria Business Improvement District 2020).



Elsewhere in Europe, countries such as Belgium, Sweden and the Netherlands have
also adopted this type of community policing (Joint Committee on Justice and
Equality 2019:13). For example, in the Netherlands in 1977, a document was
published known as “The Changing Police”. This document paved the way for
community policing in the Netherlands by setting out the framework. In 2005, “The
Police In Evolution” was published, which again strengthened the ties between the
police and the community by setting out strategies on how to achieve community
policing. One of these strategies is where community policing officers gather
intelligence for use in criminal prosecutions and share the intelligence with
administrative authorities. This process is known as “signal and advice”, which would
serve as early warning systems relating to possible terrorism, radicalism and other
emerging problems. The concept of the Dutch Community Policing has since been
successful and has been constant throughout the years (Van Sluis, Cachet, Van Os,
Prins & Marks 2010:1-16).

Canada has implemented a crime prevention strategy that involves various
programs. In Montreal, Quebec the government implemented an initiative in 2007
called “Community Officers". This initiative was created to analyse community safety
issues in conjunction with the police force; strengthen the bond between the
community and police; and strengthen partnerships with community allies. This
initiative was a success as it strengthened the bond between community and police
as well as with community partners; it alleviated the pressure on the police and
created trust between them and the community. In Quebec, the government also
started a program “Group to combat emerging crime phenomena” which focused on
emerging criminal syndicates and new crime waves. Its focus was on establishing
relationships with bar owners and youth in areas known for gang activity. The
outcome of this initiative assisted the police in understanding and dealing with the

latest crime phenomena (Public Safety Canada 2016).

Within South Africa, there are numerous success stories of CPFs developing best
practices that are conducive to South African conditions. Two such success stories
are the George CPF and the Mondeor CPF.



The George CPF is situated in the Western Cape. George is one of the safest cities
in South Africa due to the CPF working in conjunction with communities, sector police
forums, police and affiliated neighbourhood watches (Kolberg 2019). The CPF is also
very much involved in the various community-based projects (Kolberg 2019). George
CPF has assisted in establishing the Groeneweide Park Neighbourhood Watch in
August 2019. They have also created a website, http://cpfgeorge.org/, to inform the

public of crimes in the various sectors and to give updates. George Crime Spotters
and the community came to the aid of a woman who had been allegedly raped by
her boyfriend (Facebook 2016).

Mondeor is a suburb south of Johannesburg in Gauteng, South Africa. The Mondeor
CPF is alleged to be very successful in the fight against crime (Geldenhuys 2018).
The Mondeor CPF was established 15 years ago and has built quality relationships
with the community, security companies and the police in the area. They have trained
their personnel in crime scene management, which assists police in ensuring that
crime scenes are not tampered with or disturbed. They have also established a
successful communication strategy by utilising Facebook and WhatsApp to keep in
contact with their community (Geldenhuys 2018). The CPF posts updates regarding
crimes being committed or descriptions of suspicious vehicles. Members of the public
access most information by way of Facebook and WhatsApp groups, which they pay
for themselves. This allows the public to participate and be on the lookout for
described suspects or vehicles and then notify the authorities (Geldenhuys 2018).

Section 206(3)(c) of the South African Constitution (South Africa 1996) states that
“each province is entitled ... to promote good relations between the police and the
community”. Sections 18 and 19 in chapter 7 of the SAPS Act define this further by
explaining the objectives and the establishment of CPFs, which include SAPS
accountability (South Africa 1995). Section 18 of the SAPS Act deals with the
objectives of CPFs and CPF boards. It reiterates that SAPS has to liaise with the
community to fulfil certain functions with the view of establishing and maintaining a
partnership; promoting co-operation; promoting communication; improving
transparency and accountability; improving the rendering of services to the national,
provincial and local government; and promoting joint problem solving and
identification (South Africa 1995).


http://cpfgeorge.org/

The Western Cape Department of Community Safety holds police accountable for
the safety of communities in their areas of responsibility (Rorke 2018). They
implemented an initiative known as “The Expanded Partnership Programme” (EPP)
which saw CPFs visit their police stations every day for a period of two months to
conduct two inspections per shift regarding the available resources at any given time,
and report back to the department. These inspections would include determining how
many police officers where on shift, whether a sector commander was on duty in the
sectors; whether female officers were available and how many vehicles were
operational and on the road. Due to the EPP intervention, the police are operating at
their optimum. For example, it had been reported that Brakenfell Police Station,
situated in the Northern Suburbs of Cape Town in Western Cape, initially had a
shortage of police officers and vehicles. Due to the oversight intervention, Brakenfell
now has six police officers on patrol every day (Rorke 2018).

The White Paper on Safety and Security compliments the SAPS Act by stating that
the community, the police and local government must meet in a CPF (South Africa
2017). Pillay and Homan (2017:7) refer to the CPF as a tool to enhance community
policing and are of the view that this tool has been under-utilised due to the lack of a
strategy which should have been addressed in the White Paper and the National
Crime Prevention Strategy (NCPS). The authors claim that, due to the lack of
resources being awarded towards CFPs, community support as well as the CPFs’

willingness to assist the SAPS are decreasing.

The White Paper on Safety and Security emphasises the co-operation between
SAPS and the community (South Africa 2017). In November 2018, SAPS launched
the concept, “Community in Blue Policing”, under the theme "towards an integrated
and sustainable policing for a safe and secure South Africa" (SAPS 2018). This
concept was aimed at getting the community to participate in community policing with
the hope that communities across South Africa will get involved.

The NCPS was launched in 1996 and is aimed at the police reducing crime through
various stakeholders, which include the community. The strategy consists of four

pillars, namely making the criminal justice system efficient and effective; reducing
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crime through environmental design by designing systems to decrease and detect
crime; focusing on public values and education in so far as changing the way
communities respond to crime; and dealing with trans-national crimes, whereby
programs are developed to improve controls relating to cross-border traffic involving

crime and criminal syndicates (South Africa 2020).

In March 2000, this strategy relocated from the Secretariat for Safety and Security to
SAPS. Vyas-Doorgapersad (2008) alludes to possible reasons for the strategy not
being fully implemented as probable lack of training, and the fact that various
departments responsible for a fulfilling some of the functions relating to the NCPS
have their own set of problems to deal with, such as a lack of skill and resources.
Another possible reason is that when a single approach to adopt the strategy is
implemented, there is not enough time to evaluate whether the approach is working
before a new approach is implemented. Vyas-Doorgapersad (2008:179-180) is also
of the view that government should invest in crime prevention programs and that it
is difficult to manage the perceptions of crime when there is no automated process
from when the police bring the case to court, receiving a conviction by the justice
system and then being able to compare that to the majority perceptions of crime
(Vyas-Doorgapersad 2008:179-180).

A program was initiated In the Western Cape, known as the “mortality surveillance
programme”. This program obtains current information in the form of forensic reports
from mortuaries showing the actual death figures within the province. An amount of
1 billion rand a year has been set aside to compliment this program by way of training
and deploying more police officers as well as investigators where needed. The data
collected for this program allows government to pinpoint hotspots and deploy the

necessary resources to that area (Coetzee 2019).



1.3 RESEARCH PROBLEM

According to statistics (Crime Statistics South Africa 2018), crime in the South West
Tshwane policing area comprising of Laudium, The Reeds and Zwartkop seems to be
controlled to a certain extent; however, there is not much change with baseline figures
indicating a yearly occurrence of crime. Alternatively, these crime statistics could also
reflect the ineffectiveness of the police and community working as a collective to
address crime throughout the area and therefore, being unable to significantly reduce
the number of incidents. Numerous research papers that have focused on CPFs,
either within South Africa or elsewhere, all have a similar thread, highlighting that the
symbiosis between the police and CPF is either fragile or non-existent (Kuo & Shih
2017; Machethe & Obioha 2018; Malatji 2016; Stephens, Scrivher & Cambareri 2018).
It must be stressed that the SAPS cannot prevent or decrease crime without the
assistance of the community and other stakeholders. It is therefore necessary to study
the criminological perspective of community policing in these areas, to assist the
police, community and other stakeholders to address the issues relating to criminality

in these areas.

1.4 RESEARCH QUESTIONS

To allow the researcher to address the identified problem, the following questions need

to be answered:

1. What are the stakeholder perceptions regarding community policing in the South
West Tshwane policing area consisting of Laudium, The Reeds and Zwartkop?

2. How effective is community policing in addressing crime in the South West
Tshwane policing area consisting of Laudium, The Reeds and Zwartkop?

3. What community policing strategies can be implemented to improve community
policing in the South West Tshwane policing area consisting of Laudium, The

Reeds and Zwartkop?
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1.5 GOAL OF THE STUDY

The goal is to explore the criminological perspectives relating to community policing
in South West Tshwane policing area consisting of Laudium, The Reeds and

Zwartkop in Gauteng, South Africa

1.6 OBJECTIVES OF THE STUDY

The objectives of the study are:

1. To understand stakeholder perceptions relating to community policing in the
South West Tshwane policing area consisting of Laudium, The Reeds and
Zwartkop.

2. To determine the effectiveness of community policing in addressing crime in
the South West Tshwane policing area consisting of Laudium, The Reeds and
Zwartkop.

3. To recommend community policing strategies to improve community policing
in the South West Tshwane policing area consisting of Laudium, The Reeds

and Zwartkop.

1.7 KEY THEORETICAL CONCEPTS

1.7.1 CPFs

CPFs are legal structures and their objective is to facilitate community participation
regarding issues of community safety and security concerning the community and
policing precinct that serves that community. Each CPF has its own jurisdiction as

per the policing precinct to which they are assigned to (South Africa 2017).

1.7.2 Community policing

Smith (2008:22) describes community policing as a philosophy, assuming that, if
SAPS and the community work together, crime can be reduced and thereby the

inhabitants of the country can be protected.
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1.7.3 Sector policing

Smith (2008:22) defines sector policing as dividing a geographical area into smaller
areas known as sectors to aid in policing by making it more manageable and allowing
the police members assigned to these sectors to become familiar with the

inhabitants. This should improve the relationship between SAPS and the community.

1.7.4 Collective efficacy

Uchida, Swatt, Solomon and Varano (2014:2) describe collective efficacy as a
collective effort whereby residents come together to achieve identified goals by
holding onto the same value systems. This is where a community will gather to
discuss and be actively involved in an action to achieve a certain goal that everyone
supports. According to Stein and Griffith (2015:142), neighbourhoods that have a

high level of collective efficacy experience augmented feelings of safety.

1.7.5 Community Orientated Policing

Kuo and Shih (2017:2) postulate that even though there are currently various
definitions relating to COP, the central themes that have been identified are community

partnership, problem solving, and organisational transformation.

1.7.6 Street policing

Rhodes, Platt, Sarang, Vlasov, Mikhailova and Monaghan (2006:911) define street
policing, in the context of drug users, as continuous street visibility and surveillance of

individuals that are depicted as potential criminals.
1.7.7 Pluralistic policing

According to the Oxford Dictionary, “pluralistic” is an adjective relating to or advocating
a system in which two or more groups of people coexist (Oxford Advanced Learner’s
Dictionary 2005a), whereas “policing” is defined as the activity of the police keeping
order in an area (Oxford Advanced Learner’s Dictionary 2005b). Therefore, a workable
definition for pluralistic policing would be where two or more groups, including the

police, advocate a system in an area where the groups coexist to keep the order.
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1.7.8 Business watch

Business watch consists of businesses that have partnered with organisations that are
involved in business as well as law enforcement to create a network that tries to
prevent and reduce crime relating to businesses. It is based on the same concept of
Neighbourhood watch (National Neighborhood Watch 2020).

1.7.9 Block watch

Block watch is a community-based program that should be initiated by the police
whereby a designated identified area (street or complex) of a community get together
and share their contact details with each other and the police. This would allow
reporting of any suspicious behaviour in their area, to each other and to the police
(Block Watch Society of British Columbia 2019a).

1.7.10 Car watch

Steyn, Coetzee and Klopper (2015:16) explain the phenomenon of vehicle guarding
as a service that is delivered by either formal or informal means by individuals
expecting remuneration for protecting a vehicle in a demarcated area on agreement

with the owner or driver of the vehicle.

1.7.11 Neighbourhood watch

Yarwood (2012:3) defines neighbourhood watch as a community-based crime
prevention structure where residents of the neighbourhood work together to prevent
and reduce crime through surveillance of their neighbourhood.

1.8 OUTLINE OF DISSERTATION

Chapter 2 discusses the research methodology, highlighting the research approach;
development and design of the data collection instruments; the data collection
process; the data analysis process; as well as the ethical considerations, reliability,

validity, value and limitations of the research.

Chapter 3 presents the literature study focusing on the criminological perspective of
community policing, internationally and nationally.

Chapter 4 presents the analysis and interpretation of the data.
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Chapter 5 presents the research findings and recommendations and offers
suggestions for further research.

1.9 SUMMARY

This chapter discussed the structure and functioning of community policing and the
crime within three identified police stations, namely Laudium, Lyttelton and
Wierdabrug, situated in the South West Tshwane district, in Gauteng, South Africa.
Laudium, The Reeds and Zwartkop were chosen as the demarcated sectors,
respectively located within the areas of the three police stations, for this research. The
chapter also gives insight into international as well as national perspectives relating to
community policing where governments have implemented certain laws and/or

policies to address the working relationship between the police and community.

The aim is to determine the criminological perspective of community policing in these
identified areas by understanding the perceptions of the relevant stakeholders,
determining the effectiveness of community policing and recommending community-

policing strategies that will improve everyday policing in these identified areas.
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CHAPTER 2: RESEARCH METHODOLOGY

2.1 INTRODUCTION

The researcher used a qualitative approach and the case study design in this study.
The researcher further used one-on-one semi-structured interviews and observation
to collect data for analysis. The SAPS members who were interviewed where chosen
from each police station where they were either involved in community policing or
knew about community policing. Members of the CPFs belonging to each of the
identified police stations, business owners who supported the CPFs, as well as
individuals residing in the identified areas who were not involved in the CPF were
also interviewed. The researcher observed the areas that were being policed and

how the CPF meetings were being conducted in the different policing precincts.

In general, this chapter discusses the research methodology, the research approach,
research design, development of data collection instruments, the collection of data,
the data analysis process, ethical considerations, as well as the reliability, validity,
value and limitations of the study. The chapter also discusses the population and
sampling method as well as the key concepts relating to the study while reflecting on
the codes and categories used and explaining the themes and emerging

explanations.

2.2 RESEARCH PARADIGM

Blackman and Moon (2017) postulate that ontology is where the real world is
discovered by systematic interactive approaches. Ontology is the study of what really
exists in the world and where humans can acquire knowledge. It identifies with surety
the existence and nature of the objects being researched. Epistemologically,

knowledge is discovered through symbolic interaction.

This study uses the interpretive research paradigm to discover knowledge by means
of specific qualitative methods and design. The qualitative approach and the case
study design was used to collect data. The researcher used one-on-one interviews

and observation as a method of collecting the data. The collected data was interpreted
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into specific findings, which could not be generalised as a result of the small sample

groups used in this study.

2.3 RESEARCH APPROACH

The researcher used a qualitative approach to understand the criminological
perceptions of community policing in the South West Tshwane policing area of
Gauteng. This way, the researcher obtained a good understanding of the individuals’
perceptions and various perspectives on community policing. The approach also

helped the researcher to focus on the participants’ interpretation of their experiences.

2.4 RESEARCH DESIGN

In this research, the case study served as a logical blueprint or plan of how the
researcher went about conducting research on the impact of community policing on
criminality (Vosloo 2014:299). One-on-one interviews and observation were used to
determine the participants’ interpretation of how they viewed the impact of community
policing on criminality in the South West Tshwane policing area. This research design
assisted the researcher to easily obtain information on the research questions which
were relevant to community policing. Observation allowed the researcher to observe
the activities of the CPF members going out on patrol and to observe how CPF

meetings were held in specific police station areas.

2.5 POPULATION AND SAMPLING

Table 3: Population and sampling

UNIT OF ANALYSIS POPULATION SAMPLE
NUMBER NUMBER
Members of SAPS Lyttelton 217 5
Members of SAPS Laudium 95 5
Members of SAPS Wierdabrug 150 5
CPF members Zwartkop 41 3
CPF members Laudium 9 3
CPF members The Reeds 40 3
Community of Zwartkop 11000 4
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Community of Laudium 25 000 4
Community of The Reeds 16 000 4
Total 52552 36

The unit of analysis selected for this study includes members of SAPS Lyttelton, SAPS
Laudium, and SAPS Wierdabrug; CPF members from Zwartkop, Laudium and The
Reeds; and members of the community of Zwartkop, Laudium and The Reeds, which

include business owners who supported these CPFs.

In research, population is the total number of people, groups or organisations in each
unit of analysis, as referred to in Table 3 above for this study. Since it would be
impossible to interview every single person in the population because of limited
resources, financial constraints and time needed to conduct the study, the researcher
selected a sample group from each unit of analysis for this study (Taherdoost
2016:17-27).

A sample taken in research would have to consider “fithess of purpose”, meaning
“fitness” of individuals from whom the data is obtained and for what purpose (Cohen,
Manion & Morrison 2018:29). A sample means taking a portion that represents a
particular group of the population. The rationale behind this is that certain observations
can be made from the samples of what can be expected from that particular group
(Sudheesh, Duggappa & Nethra 2016:633).

A non-probability sample of the research group was taken from three identified police
precincts in the Tshwane policing area that conducted visible policing. The reason
for choosing the non-probability sampling was due to the researcher not knowing the
exact population size or the members of the population being chosen (Cohen et al.
2018:203). The purposive sampling technique was used to identify participants to
interview for this study. Participants were selected based on specific criteria, more
specifically those participants who had the necessary knowledge of and exposure to
community policing. This process helped to exclude participants who did not meet

the criteria.

The reason for using purposive sampling was to ensure that all the members

interviewed were either involved in community policing or were aware of the
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community policing in their area of responsibility. These individuals would have direct
experience with the way community policing was being operated and would be able
to give their objective opinions on the CPFs where they were actively involved. The
participants had to have been in their roles for longer than a year and had to be
involved with community policing in some form or another. This was to ensure that
the data collected from each interviewee would most accurately represent and have
the necessary characteristics to serve the purpose of this study (Strydom 2011:232).
It would also add value to the research as it would collect the richest data as referred
to by Strydom & Delport (2011:391).

The SAPS members were purposively sampled from each precinct, namely Lyttelton,
Laudium and Zwartkop. CPF co-ordinators or sector managers as well as crime
prevention officers and detectives from SAPS, that were involved with CPFs or dealt
with CPFs in their designated areas were purposively sampled for interviews. Other
participants that were purposively sampled were members of the CPFs themselves,
namely individuals from each of the three CPFs identified, including the chairperson
of each CPF. Community members that were purposively sampled were business
leaders who supported each of the CPFs as well as two individuals residing in the
respective areas who were not involved in the CPFs.

Lyttelton SAPS had a population of 217 police officers and a sample of five police
officers were interviewed. Zwartkops falls under Lyttelton police precinct and from the
41 CPF patrollers that were operational at the time, three members were interviewed.
The community of Zwartkop consisted of approximately 11 000 people residing in the
area and four residents of the community were interviewed. These interviewees either
resided in the area (but were not part of the CPF) and/or were business owners

supporting the CPF in the Zwartkop area.

Laudium SAPS had a population of 95 members and the researcher purposively
sampled five members. Only nine members were affiliated to the CPF present in
Laudium at the time of the interviews and three of them were interviewed. The
community of Laudium consisted of approximately 25 000 residents and four residents
of the community were interviewed. These interviewees either resided in the area (but
were not part of the CPF) and/or were business owners supporting the CPF in the

Laudium area.
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Wierdabrug SAPS had a population of 150 police officers. The researcher purposively
sampled of five police officers for interviews. The Reeds falls under the Wierdabrug
police precinct and from the 40 patrollers that were operational at the time, three
members were purposively sampled for interviews. The community of The Reeds
consisted of approximately 16 000 people residing in the area and four residents of
the community were purposively sampled for interviews. These interviewees either

resided in The Reeds or had businesses in the area.

2.6 DATA COLLECTION METHODS AND INSTRUMENTS

Buriro, Awan and Lanjwani (2017:4-5) have identified various forms of interviews
namely, un-structured, personal, telephonic, clinical, stress, behaviour based, focused
interviews, pre-requisites and elementary doctrines of cross-examining. Flick
(2018:233) identifies interviews as being driven by a common thread, namely
guestion-answer sequences. Research interviews vary from tightly structured
interviews, relating to surveys, to semi-structured interviews where the format of

guestioning are participant-led.

As this study is qualitative research, the most effective way of collecting the most
accurate data relating to this research was to conduct individual interviews and

observations (Paradis, O’Brien, Nimmon, Bandiera & Martimianakis, 2016:263—-264).

Buriro et al. (2017:12) are of the view that qualities of a successful observation are
that the researcher should employ detail knowledge and strong observational skills.
Data obtained from observations relates to observing individuals’ reactions to
guestions posed by the researcher as well as observing the surroundings and the
meetings being held. To observe does not necessarily mean only to watch the
participant whilst being interviewed; it also means that the researcher poses questions
to the participant relating to what has been observed, to get a better understanding
(Kawulich in Wagner, Kawulich & Garner 2012:9). Semi-structured one-on-one
interviews and observations were found to be the most effective methods to collect
data for this study. The semi-structured face to face (one-on-one) interviews and
observation helped the researcher to obtain first-hand information from the participants
that allowed the researcher to determine the various perceptions related to community
policing (Greeff 2011:351).
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2.6.1 Design and development of data collection instruments

The research questions for this study served as the starting point in the design and
development of the data collection instruments for this research. The interview
schedule consisted of 25 questions emanating from literature study conducted on the
topic and the research questions, which were divided into four sections, namely
demographic details; stakeholder perceptions of community policing; effectiveness of
community policing; and a general last question. Section A was divided into gender,
age and educational qualifications. All three of these sections were given numbers to
separate them from each other. Section B involved the stakeholder perceptions of
community policing, which entailed their perception of community policing; their roles
and activities in their areas; aspects that would enhance the CPFs; and problems
experienced. Section C of the interview schedule related to the effectiveness of the

community policing against criminality.

Observation was one of the tools used to gather information. The researcher designed
an observation checklist to assist in identifying gaps and provide insight into how the
CPF meetings were held. The checklist was designed to determine whether the
meetings were held on schedule; whether the various policing structures from the
various sectors were present at these meetings; whether the SAPS were present;
whether these structures gave feedback to the CPF; whether SAPS provided crime
reports on the various sectors to the CPF; whether there was an attendance register;
whether minutes of meetings were recorded; whether sharing of crime information
occurred at these meetings; whether other relevant role players were present; how
often CPF meetings occurred; whether other government departments were present;
whether businesses were represented; whether local councillors were present; and
what was primarily discussed at these meetings. The checklist allowed the researcher
to compare meetings, highlight which CPF meeting was more efficient and why.
Observation was also used to determine what forms of community policing were being
implemented in the various neighbourhoods identified in the research, such as sector
policing, street policing, neighbourhood watch, business watch, block watch, and
others where applicable. In utilising this strategy, the researcher was able to collect
the necessary data to conclude whether the criminological perceptions on CPFs were

influencing the actual success of the CPFs in addressing criminality.
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2.6.2 Piloting

Majid, Othman, Mohamad, Lim and Yusof (2017:1073-1080) conducted a study on
lessons learnt during piloting interviews in qualitative research and found that piloting
assisted some researchers to practice their interview techniques and allowed other

researchers to expand on their findings.

The researcher pretested and piloted the interview schedule and observation
checklist. Participants who were not part of the research and who resided in two of the
areas identified in the research were interviewed as part of the pilot. Piloting of
individuals also occurred with the SAPS, CPF and business owners supporting the
CPF. Minor changes were made to the interview schedule relating to the way the
guestions were phrased. This allowed the respondents to elaborate on their answers
and strengthened the interview schedule. Pretesting and piloting occurred with work
colleagues in a working environment as some of the members were ex-SAPS
members and gave the researcher constructive feedback. The researcher made
changes to the observation checklist as the checklist did not cater for the role of local
councillors (Strydom 2011:237).

2.7 COLLECTION OF DATA

The researcher received approval from the UNISA CLAW Ethics Review Committee
to conduct the research. The approval letter is attached as Annexure A. The approval
ensured that the researcher was guided by ethical principles whilst conducting the

research, which helped validate the research.

To explore the criminological perceptions held by the SAPS, CPFs, business owners
supporting the CPF, and individuals residing in the specific identified areas, the
researcher obtained the necessary written approvals from the gatekeepers, namely
SAPS, attached as Annexure C, and the chairpersons of the three identified CPFs,
attached as Annexures D, E and F. This was done because SAPS and the
chairpersons of the CPFs were the intermediaries between the potential research
participants and the researcher and they were the ones who decided whether the

researcher could have access to the participants.
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Once approvals had been received, the researcher met with the head of each police
precinct identified, namely Lyttelton, Laudium and Wierdabrug, and requested to
interview only members involved in community policing. The researcher arranged to

interview five members of each police precinct who worked with the CPFs.

The researcher also engaged the chairpersons of Lyttelton, Laudium and Zwartkops
CPFs and requested each chairperson to interview three of their members. Each CPF
chairperson introduced the researcher to the members and explained the purpose of
the researcher’s engagement with some of the members. This put the members of the
CPFs at ease and made it easier to engage with them. The researcher then got
referrals from the CPFs relating to businesses supporting them. Two business owners
from each neighbourhood were chosen as participants. The community members who
were chosen as participants in the identified areas were either referred by the CPFs

or were individuals whom the researcher was aware of.

The data collection and analyses occurred simultaneously. Certain patterns started
emerging during this process and the researcher asked more questions relating to the
identified topic to obtain a better understanding of what was being said and to gain
certainty on the topic mentioned during the interviews. The raw data from the
interviews were captured on the interview schedules and observations were noted in

a field journal and recorded on a recorder.

The primary data collection instrument in this qualitative study was the human
researcher. The researcher interviewed the individuals in their natural settings and
was flexible enough to capture the human experience. This made it possible to adapt
to the various settings (Majid et al. 2017:1073). The researcher was able to engage
the individuals in their natural settings and was able to observe their interactions and

activities.

The researcher kept field notes of all the data collection activities. She observed that
one of the police stations was a condemned building and noted that their CPF was
trying to reconstruct the building. The researcher discovered this while waiting to meet
the chairperson of that specific CPF and observing someone at the police station
taking measurements. The CPF chairperson happened to be the person taking the

measurements of the building and he explained that the police station was a
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condemned building. The researcher also observed that this very same police station

was situated in a very unsafe area with unsavoury characters loitering around.
2.7.1 Interviews

On 15 May 2019 around 08h00, the researcher commenced with the research and
started engaging each participant. In each setting, the researcher asked for a secluded
area or empty office to create privacy and allow the respondents to speak freely. The
researcher then supplied each participant with a participant information sheet,
attached as Annexure G. The participant information sheet explained the purpose,
nature, benefits, confidentiality, and protection of the data being collected. No
incentives or payments would be offered and the ethical approval was received.

Each participant received a “consent to participate in the study” form, attached as
Annexure H. Once they had agreed to participate, an interview schedule was
completed (the interview schedule is attached as Annexure 1). The researcher read
the “consent to participate in this study” form to each participant and the respondents
were given sufficient time to ask any questions. The form notified them that the study
was voluntary and that they were free to withdraw at any time. It also stated that the
findings would be published, their participation would be kept confidential, and that the
interview would be recorded using a recorder. Each participant and the researcher
signed the consent form in each other’s presence. This ensured a formal agreement
between the participant and researcher regarding anonymity. The form also ensured
that, if there were any further queries, the researcher would know whom to contact.

Lastly, the form served audit purposes.

Each interview was recorded using a cellular telephone recorder and lasted between
25 and 70 minutes. The interview involved one-on-one interviews with open ended
guestions and closed questions. The researcher asked exploratory questions where
the need arose for clarity and clearing ambiguities. Most of the interviews were
conducted in English and one was translated from Afrikaans into English. At the end
of each interview, the researcher assigned a number to each participant to keep his

or her identity anonymous.

The researcher used the interview schedule to achieve specific objectives in trying to

establish the impact of community policing on criminality. The researcher first posed
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broad questions to the participant and then follow-up questions to get to the crux of
the matter. This was the best approach to follow as the researcher had the opportunity
to discover what the various perspectives were within the SAPS and the CPFs from a
criminological point of view. Chapter 4 discusses the data collected from the

participants.

2.7.2 Observation

The researcher arranged with the chairperson of each CPF to attend their CPF
meetings. The researcher observed the exco meetings that were held by each CPF
and recorded notes in the field journal. Through observation, the researcher was able
to compare and determine which exco meetings were more successful than others
and why. The researcher also could determine whether the meetings were held in
accordance with the Constitution (South Africa 1996) and the SAPS Act (South Africa
1995).

The chairperson of each CPF introduced the researcher to the CPF members that
were present. Some of the participants that were interviewed were also present at two
of the three meetings that were held. The researcher used an observation checklist to
assist her in her observations (the observation checklist is attached as Annexure J).
This observation checklist highlighted and confirmed certain issues that the researcher
had raised during individual interviews with some of the participants. According to
Kawulich (in Wagner et al. 2012:4), writing down what is being observed and paying

attention are crucial parts of the data collection process.

The first CPF used a premises above a café as their meeting room. The researcher
attended two meetings held at this venue. Both times only the CPF members were
present. The first meeting was held on 31 July 2019 at 19h00. No other stakeholders
apart from the CPF attended this meeting. The reason was that the CPF had sent out
the invitation on the wrong WhatsApp group. The CPF did however state that they
work very closely with the ANC Women’s League. The second meeting was held on
03 October 2019, although the minutes of the meeting reflect 04 October 2019, which
is incorrect. The meeting had been scheduled for 19h00 but started at 19h30 and
ended at 21h00. When the researcher asked where the councillors, SAPS and other
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stakeholders were, she was informed that the meeting requests were sent out too late
and that councillors were too busy to attend the CPF meetings.

The second CPF held their meeting at their SAPS police station where members of
SAPS, the metropolitan police and the CPF were present. Some members of the CPF
were also viewed in action when the researcher went out on patrols with them. During
one of the patrols, the CPF found a property gate open. They entered the premises,
knocked on the owner’s door and notified him that his gate was open. The owner was
very happy that they had notified him as he was not aware that he had left the gate
open. The researcher observed that the CPF members were in constant contact with
each other and reported on suspicious vehicles or individuals in the area to their JOC.

The third CPF held their meeting at an office park where they had a dedicated office.
Members of SAPS, the metropolitan police, the CPF, and a ward councillor were
present. The researcher observed that the ward councillor was very hands on and
participated in the meetings. The ward councillor’s high level of involvement made a
difference in that important issues were addressed and feedback was given regarding
lights not working in hotspots, TMPD co-operation with the SAPS and CPF, taxi rank

issues, and more.

The individuals that the researcher observed were SAPS members, CPF members,
community members, and individuals that owned businesses that supported the CPFs.
The researcher sat in on exco meetings attended by the SAPS, CPF and other
stakeholders. What became apparent was that the word councillors did not equally
support the different CPF exco meetings as two of the precinct’s ward councillors were
not present. When the CPF were asked about the lack of support, the response was
that the ward councillors were very busy and could not attend their meetings. SAPS’s
and other stakeholders’ lack of attendance at one of the exco meetings is a violation
of the SAPS Act.

The GPCPB has been established in terms of chapter 7 of the SAPS Act 68 of 1995
(as amended on 28 October 1998). The GPCPB provides a framework for the
establishment, control and functions of the municipal police service and for the SAPS
interim regulations of community policing forums and boards. This ensures effective

liaison between the SAPS and community policing forums and boards in Gauteng.
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Section 19(3) of the SAPS Act states that the SAPS “shall be members of the
community police forum and sub-forums established at the police station concerned.”
According to the section 64C(f) of the SAPS Act, every CPF must be represented by

a municipal police service member.

Chapter 4 discusses the observation data.

2.8 ANALYSIS OF DATA

In order to make sense of all the collected data, the data must be managed through
analysis which will transform the data into findings. The researcher did data reduction
through coding using coding frames (Cohen et al. 2018:505). Two methods are
associated with qualitative coding, namely inductive and deductive coding. Managing
the data through coding ensures that a researcher acquires comprehensive and
thorough insight into the data; that the data is sorted and structured, and easily
accessible and retrievable; and that transparency and validity allow the data to be
voiced (Linneberg & Korsgaard 2019:260-262).

Linneberg and Korsgaard (2019:263—-264) define inductive coding as a method of
assigning each line of data with a code, with the intention of capturing the complexity
and diversity of the data. A novice researcher could end up with over 50 codes, which
will then be subjected to another process of coding to lessen the amount of codes and
the focus will be on concepts and existing theory applicable to the phenomenon being
researched.

Linneberg and Korsgaard (2019:264) define deductive coding as a form of coding that
is totally aligned with the data but the pitfalls associated with this form of coding is that
it tends to complicate the coding process and cause a lack of focus. When utilising this
type of coding, a pre-defined list of codes are generated, known as a coding frame,
which can guide the researcher. This research is on a small scale, with limited amount

of data.

The researcher used deductive coding for this research. The data was divided into

themes, trends and relationships. Numbering was used to differentiate between
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gender, age and educational qualifications in the coding frames. The researcher used
coding frames to establish if CPFs were making a difference; what the motivation for
community policing was; and which community policing operational strategies and
which community policing models could make community policing more effective. The
information was gathered through interviews and observations and were grouped into
categories such as, whether the SAPS had a positive perception about the CPFs and
other stakeholder’ working relationships; whether the CPFs and other stakeholders
had a positive perception of the SAPS working relationship; and how effective

community policing was in addressing crime.

The data analysis is a continuing process from when the initial data collection related
to the case study started. The first step was for the researcher to transcribe, prepare
and organise the data. The researcher then reduced the data and placed it into
categories where she coded the data. During this process, emerging themes and
explanations allowed for a storyline to develop. The participants’ responses were
analysed in order to provide a criminological perspective on community policing in the

South West Tshwane policing area.
The data is presented in a narrative in Chapter 4.

2.8.1 Coding and categorising the data

Linneberg and Korsgaard (2019:259) state that coding occurs when a researcher turns
raw qualitative data into a trustworthy story. A researcher breaks down a sentence or
paragraph of the empirical data and uses one word to describe it, which makes it easier
to analyse the data. In this study, the researcher assigned codes to each category
which allowed her to reduce the data into manageable and meaningful units.

Section A of the interview schedule involved the use of numerals for coding purposes.
The numerals were assigned to the various categories to determine the effectiveness
of community policing. The data was divided into themes, trends and relationships.
Numerals were used to differentiate between gender, age and educational
qualifications in the coding frames. Coding frames were also used in establishing if
CPFs were making a difference in crime reduction; what the motivation was to

enhance community policing; and which community policing operational strategies
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would make community policing more effective. The gathered data was categorised
under specific codes.

Tie, Birks and Francis (2019:4-5) describe coding as a systematic process whereby
conceptual reoccurrences, concepts or similarities are identified. The authors are of

the view that coding into categories assigns meaning to the data.

2.8.2 Reflecting on the codes and categories

The researcher reflected on the coding frame and categories and looked for cohesions
in content, uniqueness in content, confusions and contradictions in content, and
missing information with regard to the research questions. Categories were compared
in order to identify variations and similar meanings. The researcher scrutinised
categories for similar data as well as for variations, and where there was a need for
additional data, the researcher easily identified, obtained and then categorised such
data. The researcher considered the following very important aspects when reflecting
on the codes and categories: identifying significance from trivia data; identifying
significant patterns and constructing a framework; and identifying the essence of what
the data revealed (Schurink, Fouché & De Vos 2011:397-423).

2.8.3 Identifying themes and emerging explanations

The researcher reviewed the field notes and tape recordings of the interviews and
observations. She critically looked at the code frame and categories and tested them
by identifying themes and emerging explanations. The researcher then considered
salient themes, recurring ideas or language, and patterns of belief to establish the
meaning of the data. Identified themes and emerging explanations helped the
researcher to determine whether the data was answering the research questions and
whether the information was central to the research project. Data that did not answer
the research questions were not included in the themes and explanations (Schurink et
al. 2011:397-423).

2.8.4. Developing a storyline

As the researcher began making sense of the emerging explanations, she critically
challenged and interpreted these emerging explanations and developed storylines in

relation to the research questions (Schurink et al. 2011:397-423).
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Several storylines emerged from the analysed data which tied into the research
guestions. These storylines are discussed in chapter 4.

2.8.5 Presenting the data

In chapter 4, the researcher presents the emerging explanations as storylines using
specific themes related to the research questions. This leads to the main findings and

recommendations presented in chapter 5.

2.9 THEORITICAL FRAMEWORK AND LITERATURE STUDY

The researcher decided on the topic of a criminological perspective on community
policing in the South West Tshwane policing area, due to previous research on a
similar topic that was conducted in other parts of South Africa relating to community
policing which excluded South West Tshwane. This study would thus allow a holistic
picture to develop regarding community policing in the various provinces. Przeszlowski
and Crichlow (2018:2-3) are of the view that the routine activities theory supports the
different levels relating to social disorganisation theory, as both theories relate to the
topography and the socio-economic circumstances of identified areas. Therefore, both
theories have significant value and play a very important role relating to community

policing.

The researcher consulted various sources of literature that had bearing on the content
of this research, namely government gazettes; journals; the White Paper on
Community Policing; various South African acts; books; articles; and websites, which
included Facebook. From a criminological perspective, the researcher reviewed
literature from various countries such as Ireland, England, Wales, USA, Canada,
Kenya, Nigeria, Japan, Serbia, Estonia, the Czech Republic and South Africa to get a
global perspective on community policing. Chapter 3 presents the theoretical

framework and the literature review for this study.

2.10 VALIDITY AND RELIABILITY

Validity and reliability are intertwined and are the most important concepts where
research is concerned. Validity is about the authenticity of the study, whilst reliability
is about the objectivity of the study. No outcome can be valid without it being reliable
(Prasad 2020).
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Validity demonstrates the trustworthiness of the research, which should address the
internal and external validity of the research (Prasad 2020). Internal validity relates to
the correctness and accuracy of the data whereas external validity relates to the

effectiveness of it being applied to a wider population (Cohen et al. 2018:252-254).

The same set of questions were posed to each interviewee of the various identified
areas, including interviewees from SAPS, the CPFs and those that resided in the
identified areas. Each interviewee was interviewed separately and at various times.
Most of the interviewees confirmed what the other respondents were saying. The
researcher read back their responses to them to confirm that what was being said,
was captured correctly. As such, no room was left for ambiguity. The researcher
confirmed certain perceptions highlighted by the interviewees through her
observations and a field diary that she kept. This added to the credibility of the data.
During the analysis of the data that was collected, for further clarity, the researcher
went back to her journal to verify the data. The researcher captured the interpretation
and perspectives of each respondent, which added dependability and related to the

validity of the research.

Credibility relates to the accurate understanding of each participant’s view. In this
study, credibility involved observation, interaction and triangulation by confirming via
other sources what was said. Credibility also involved repeating what was said to each
participant, thereby confirming the accuracy. The result was that participants’ truths of
their lived experiences were captured during the interviews. The researcher repeated
what was captured on the interview schedules to the participants and also confirmed

certain facts with other participants to ensure credibility.

Dependability and confirmability relate to the audit trail from commencement of the
research project to explaining the findings. Transferability relates to the thick
description given in relation to the context of the experiences and behaviour of the
participants in their day to day activities. This study achieved dependability,
confirmability and transferability in the process of capturing the interviews. The study
achieved reflexivity through the researcher examining her preconceptions,
assumptions and values that could affect the research by means of keeping a diary

and making recordings of the conversations (Lemon & Hayes 2020:604-614).

30



Reliability relates to what the researcher recorded during the research and what was
actually occurring. The researcher achieved reliability in this study by using the same
interview questions to obtain consistency of explanation from the participants who,

mostly, reached similar conclusions.

2.11 ETHICAL CONSIDERATIONS

Cohen et al. (2018:111) postulate that ethical considerations relate to what is
acceptable and not acceptable behaviour during research. Various ethical
considerations were addressed during this research, such as informed consent; non-
maleficence; confidentiality and anonymity; beneficence and duty of care; gaining
access; identification and non-traceability; interests at stake; rights, permissions and

protections; access to data; ownership and control of data; and institutional reviews.

In order to conduct the necessary research, UNISA first had to grant the researcher
the necessary permission to conduct the relevant research. The researcher applied to
the UNISA CLAW Ethics Review Committee for permission to conduct the research.
She received permission to conduct the research on 20 August 2020 with reference
number ST75 of 2018. The researcher was guided by the UNISA Policy on Research
Ethics, which refers to the integrity in research regarding ethical clearances;
undertaking research that will contribute to the knowledge of the field being
researched; and adhering to all other policies. The study also adhered to chapter 2,
section 10 of the Constitution (South Africa 1996) relating to the rights of individuals
having their dignity respected and protected.

Each participant was handed a “participant information sheet”. The researcher read
this sheet to each participant, addressing issues such as participants’ confidentiality
and anonymity. The sheet also informed each participant that the data would be kept
safe at a secure location; that the final dissertation would be published in the public
domain; and that the dissertation could also be used in journal articles, research

reports and conference proceedings.

The researcher read the “consent to participate in this study” form to each participant
and they all agreed to the interview and to the recording of the interview.
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2.12 VALUE OF THE STUDY

The value of this study lies in the research identifying the issues plaguing the
relationship between the SAPS and the community in the hope of strengthening this
relationship and identifying the shortcomings that hopefully will be addressed by the

SAPS, other relevant stakeholders and in future studies.

2.12.1 Community

The public will benefit from this research on solving community problems, breaking
through the barrier that perceptions create, and giving the community more valuable
tools to protect themselves. Amongst these tools is economic vitality and the forms of

technology that can assist them in achieving a better quality of life.

2.12.2 SAPS

Academic research can improve the performance of community policing, aid in the
changing of policies and practices within the SAPS and assist communities that stand

to benefit from community policing.

The SAPS will gain a richer understanding of issues plaguing their ranks. Hopefully
SAPS will address these issues and allow community policing to advance to greater
heights. This research will also benefit the SAPS in seeing the destructive patterns
that have been identified and to see how their actions and decisions filter down into

community policing.

2.12.3 Academia

Academia can benefit as research can continue in this field and this study can be used

as a launching pad into researching various other phenomena.

2.13 LIMITATIONS

A limitation that is applicable to this research is that the SAPS statistics are measured
from April to March every year. These statistics could not be used in this research as
this study was conducted from January to December, as this was a more applicable

period.
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Furthermore, the researcher had difficulty conducting research with members of SAPS
due to their stringent workloads and unforeseen work activities that took precedence.
Also, some of the SAPS interviewees seemed hesitant to discuss certain issues
plaguing their working environment due to possible backlash. In order to overcome
this, the researcher had to put those wishing to express their frustrations at ease and
ensure them that they would not be identified and thus not victimised.

Another limitation was that one of the CPFs never received the necessary support
from SAPS or the community in terms of them attending mandatory meetings. This
lack of attendance was due to various reasons, such as new members taking over the
CPF; changes being implemented at the police station; and the station commander
retiring. This made the research more challenging. The researcher noted this limitation

and factored it into the research.

2.14 SUMMARY

The relationship between SAPS and the community had always been a point of
contention. In order for the researcher to establish these groups’ perceptions, she
used a qualitative research methodology and a case study design with one-on-one
semi-structured interviews and observation. The researcher used purposive sampling
in choosing the participants, which assisted in obtaining valuable information regarding
community policing as the participants were either part of or knew about community
policing. This methodology proved to be effective in obtaining the various perceptions
held by the various stakeholders and also gave insight into the day-to-day obstacles
experienced by some. The limitations that the researcher experienced relating to the

research was the unavailability of key role players.
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CHAPTER 3: A CRIMINOLOGICAL PERSPECTIVE ON COMMUNITY
POLICING

3.1 INTRODUCTION

Community policing has greatly assisted in bringing down the crime rate in
neighbourhoods known to be crime stricken, both internationally and nationally. CPFs
in South Africa developed in 1997 as a result of high crime rates being experienced
due to frequent attacks on farms and smallholdings. A rural development plan was
implemented that saw the SAPS, police reservists and Commando members (ex-
military farming community that assisted the military) working together to patrol the
rural areas. During the period 2003 to 2009, whilst farm and smallholding attacks were
on the increase, the Commandos were disbanded and replaced by a division known

as the Protection and Security Services.

Due to high crime rates, South Africa has seen a shift from general policing to
community-based policing. SAPS policies were reviewed to allow this shift to occur. In
September 2012, the NDP was developed, forcing the SAPS to adopt a more
community-orientated approach. The SAPS adopted sector policing that allows for
more visible policing as well as for establishing a trusting relationship between the

SAPS and the community.

The current White Paper on policing contains policy proposals that will see the SAPS
adopt a more professional approach by having civilian accountability (South Africa
2017). The SAPS also has a current research agenda that consists of four pillars; this
study ties into Research Pillar 4, Theme 1 relating to their Research Priority Area 1
(SAPS 2016:32).

This chapter gives an overview of the impact of criminological theories on community
policing and discusses the criminological perspective on community policing globally.

34



3.2 THE IMPACT OF CRIMINOLOGICAL THEORIES ON COMMUNITY POLICING

Criminological theories assist in explaining why an individual committed a crime,
including explaining his or her behaviour. Through this, one can devise ways to

prevent crime or develop ways to rehabilitate offenders (Fouche 2014).

3.2.1 Social Disorganisation Theory

Curling and McMurtry (2008:53) reviewed the roots of youth violence and in turn
touched on the Social Disorganisation Theory. Clifford Shaw and Henry Mckay
developed this sociological theory in 1942, postulating that crime is linked to spatial
awareness related to neighbourhood dynamics and has no relation to race or ethnic
groups. During the period of 1981 to around 1986, this theory became unpopular with
criminologists who viewed Social Disorganisation Theory as extraneous. From 1986
to around 1996, various scholars revived the theory and encompassed intervening
mechanisms such as the effects of social disorganisation on the statistics of family

disruption and collective efficiency.

According to Mbhele and Singh (2019:82), Social Disorganisation Theory relates to
residents of an area who no longer subscribe to society’s norms and values and this
influences their behaviour and attitudes. Moshood, Amali, Abraham and Olabisi
(2018:189) postulate that the presence of, amongst other aspects, young unemployed
males, the deterioration of buildings, and drug dealing contribute to the breakdown of
a neighbourhood and cause social disorganisation.

In relation to this research, Laudium has areas with dilapidated buildings and the
community has condemned the only police station where drug dealers reside in the
very same street. The Reeds shopping centre has a self-made taxi rank and hawkers
surrounding the shopping centre are known for selling drugs. Numerous groups of
unemployed youth move around the neighbourhood looking for work. Centurion taxi
rank is in close proximity to Zwartkop, which in 2017 was already identified as a crime
hotspot (The Citizen 2017). On 10 March 2020, a joint task force consisting of the
Lyttelton CPF, Lyttelton SAPS, security companies and the SPCA searched an
informal settlement in Centurion, close to the Centurion Mall. They confiscated drugs
and alcohol from illegal shebeens (bars that sell alcohol without a licence) and arrested

illegal immigrants (Koch 2020).
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3.2.2 Routine Activities Theory

Cohen and Felson (1979:588-608) developed the Routine Activities Theory in 1979.
In terms of this theory, three elements lead to a crime being committed, namely the
presence of a motivated offender, the presence of a suitable victim or target, and the

absence of a capable guardian.

Rossmo and Summers (2015:20) regard a motivated offender as a potential offender
who is motivated at the time of the commission of the crime. Cohen and Felson
(1979:595) postulate that there are four components to a suitable target or victim,
namely the inertia, suitability, visibility and value of the target or victim. The absence
of a capable guardian would be the absence of any form of barrier or deterrence

between the offender and the target.

The current economic instability of South Africa has paved the way for criminals to
flourish. In relation to this study’s research, most of the crimes are based on the
Routine Activities Theory as there is always a motivated offender waiting for an
opportunity to identify a suitable victim, being an individual(s), or target, being a
vehicle, property or business. The motivated offender will base his or her decision to

commit the crime on determining whether a capable guardian is present or not.

Przeszlowski and Crichlow (2018:2-3) are of the view that the Routine Activities
Theory supports the different levels relating to Social Disorganisation Theory, as both
theories relate to the topography and the socio-economic circumstances of identified
areas. Therefore, both theories have significant value and play a very important role

in community policing.
3.2.3 Crime Prevention through Environmental Design

Rupp, Zimmerman, Sly, Reishchl, Thulin, Wyatt and Stock (2019:90-106) postulate
that CPTED is a theory where strategies are devised to protect neighbourhoods by
displaying that the neighbourhood is maintained, visually monitored, well managed
and protected. In terms of this theory, secure areas are created, which allows people

to feel safer and reduces the opportunities for crimes to be committed.

The Busy Streets Theory is derived from CPTED and envisages the community getting

involved in the revitalisation of neighbourhoods, thereby creating a community-
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engaged approach to CPTED, also known as CE-CPTED. Research shows that this
approach creates busy streets and enhances collective efficacy within
neighbourhoods (Rupp et al. 2020:90-106).

3.3 CRIMINOLOGICAL PERSPECTIVE ON COMMUNITY POLICING GLOBALLY

3.3.1 Global Context

Below is an overview on the criminological perspective on community policing in a
global context.

3.3.1.1 England and Wales

Pala and Balcioglu (2016:174-175) give an introduction of how policing began in
England and Wales with the Police Bill of 1829 under Sir Robert Peel. At the time, the
idea was to establish and maintain a relationship with the community in England and
Wales. An interesting fact is that the police officials were initially known as “Peelers”,
named after Sir Robert Peel, and were later known as “Bobbies”. The concept of
community policing fizzled out in the 1960s due to the notion that police needed to be
aggressive and tough when dealing with crime. Due to this perception, the relationship
between the police and communities deteriorated. However, with the ever-changing
face of crime and the escalation of violence, it was later concluded that the police could

not deal effectively with crime and needed the assistance of the communities.

3.3.1.2 Canada

Community policing has also been established throughout Europe and Canada
(Cornish 1991). Vancouver is one of the larger cities in Canada. In 2019, 11 community
policing centres existed throughout the city, which consisted of 400 active Block Watch

groups (Vancouver Police Department 2019b).

3.3.1.3 Ireland

Conway (2019:515-533) gives an overall depiction of Ireland and analyses reform
changes and initiatives relating to the Irish police force and the communities involved.
Due to the centralisation of the Irish police force, known as An Garda Siochana
(Guardians of the Peace), which is responsible for policing and state security, the force
was constantly embattled with scandals and human rights abuses. The government

needed to do something as the communities and the police force were constantly at
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loggerheads. Three initiatives were proposed and evaluated. Firstly, the “top out
initiative” saw the police force’s accountability being monitored by the government and
commissions being initiated to deal with complaints from the public before being
moved to external professional oversight. Secondly, the “top down initiative” saw joint
policing committees being established whereby the police would hold forums to
include community members and local authorities to address issues. However, these
forums still excluded the communities. Lastly, the “bottom up initiative” saw a few
underprivileged communities coming together with solutions to solve the drug
problems in their areas and including the police. The most successful of the three

initiatives was the bottom up initiative.

3.3.1.4 Kenya

Skilling (2016:3-17) researched community policing in Kenya. Kenya’s capital, Nairobi,
is one of the most crime ridden cities in Kenya with no police oversight or police
accountability (Skilling 2016). A national task force on police reform was established
and the task force visited countries such as the UK, Botswana and Sweden to learn
from their policing practices (Skilling 2016:7). The task force found that, amongst
others factors, policing is based on democratic principles and that lack of trust and
lack of collaboration between the police and their communities are due to bureaucratic
unfairness where the police support the political regime and not the communities they
are meant to serve. Furthermore, civilian oversight, police accountability and
community policing are essential. Skilling’s research also identifies limitations and
challenges, such as financial constraints and corruption within the police force. In
Kenya, community policing has been identified as best practice. The police should act
independently without political interference, civilian oversight should be present and a

trust relationship should exist between the police and the communities they serve.

3.3.1.5 Nigeria

Internationally, various bodies govern community policing. In Nigeria, the 1999
Constitution of the Federal Republic of Nigeria recognises all groups involved in
community policing, such as religious leaders, business leaders, community members
and community leaders. Community policing is also recognised in the 2004 Police
Reform/Police Act as a crime-fighting tool. Nigeria’s success with community policing

is attributed to them utilising a three-pronged approach namely, police liaising with the
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community to share information, the police partnering with the community, and the
police getting involved in community matters (Ordu & Nnam 2017:84).

3.3.1.6 Japan

The Japanese Koban (police box), which dates back to the 19" century, is known as
the architype or inspiration for community policing and resulted from interaction with
the British and the Germans. The Koban was implemented in the urban areas, whilst
chuzaisho (police houses) were established in the rural areas. The Koban had an
oppressive effect on communities as its purpose was to control and restrict
communities by using surveillance (Kocak 2018:20). This later changed and the Koban
was implemented to enhance community relations. Today, the police’s mandate is to
investigate crime; assist with administrative activities to help maintain public order and
safety; and maintain close ties with their communities by preventing crime, assisting
with disaster management, protecting run away and lost children, providing
counselling to solve problems relating to their citizens and giving guidance to
adolescents (National Police Agency 2018). According to Leishman (2007:197), the
word Koban translates to Ko meaning “change” and ban meaning “guard”. He
postulates that this once very popular concept was based on the police having strong
community ties through various patrolling methods and the elevation of neighbourhood
policing. However, the Koban seems to have lost its vigour, with lack of patrols,
unmanned Kobans and communities not being familiar with the police officers that
patrol the area (Leishman 2007:199).

3.3.1.7 Serbia

According to Spasi¢ and Radovanovi¢ (2019), the Serbian police fall under the Ministry
of Internal Affairs. In 2018 a total of 210 police stations were operational and each
policing area was divided into security sectors. The Ministry of Internal Affairs has
successfully implemented community policing as the officers that are recruited and
trained are deployed to their original neighbourhoods, making the implementation of
community policing easier as the police members are known to their communities. The
Ministry has also established that the police need to identify the community’s needs
and plan around that; the police need to be better equipped, trained and remunerated;
and the police must have proper support and finances at their disposal. As such,

community policing can positively affect the quality of life of a community.
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3.3.1.8 United States of America

Garcia and Polson (2018:3-5) give a summary of how community policing became
popular in the USA. In the 1970s and 1980s, foot patrols became a popular deterrent
in certain towns in the USA; thereafter the Broken Windows Theory (Kelling & Wilson
1982) and the ten principles of Trojanowicz and Bucqueroux (1998) were developed.
Critics rejected both theories as being non-compatible with the way crime was being
experienced in the various areas. Based on this, community policing was implemented
in various ways at different police departments, complimenting the temperament of a
given community and department. According to Garcia and Polson (2018:5), creative
innovation was hugely beneficial to community policing as no police precinct
implemented the same standards. This allowed community policing to be adapted
according to each community’s needs. Garcia and Polson (2018:6) also postulate that
traditional policing measures success by a decrease in crime rates and other policing
operations that bear fruit. Community policing on the other hand, measures success

by the outcomes of innovative and longevity interventions.

Cossyleon (2019:1-5) postulates that the philosophy of community policing
vicissitudes constantly as it needs to adapt to the situations at hand. The United States
Justice Department has a dedicated department named Office of the COPS. COPS
defines community policing as “a philosophy that promotes organisational strategies
that support the systematic use of partnerships and problem-solving techniques to
proactively address the immediate conditions that give rise to public safety issues such
as crime, social disorder and fear of crime” (Cossyleon 2019:1). Cossyleon (2019:2-
3) is of the view that there are four components to community policing. The first
component is proactive police participation where the police are proactive in solving
the root cause of problems instead of dealing with the aftermath. The second
component is community-based crime prevention where the police collaborate with
other government agencies, businesses, community leaders and community
members. Cossyleon (2019) also states that is not unheard of for police officers to
patrol their areas on foot, on bicycles or on horseback and thereby identify with their
communities. The third component is training junior ranked officers to act and think
independently and only arrest people when necessary and if all other options have

been exhausted. Lastly, community members participate in the planning and
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overseeing of police operations. Cossyleon’s four components do not come without
their own set of criticism, due to serious racial allegations regarding the arrest and
shooting of African American citizens by police in the USA. Furthermore, patrolling
police officers might victimise racial minorities, poor communities and young
individuals. Sometimes, junior police officers have blurred lines where discretion
regarding arrests are concerned, because certain factors such as wealth, race and

sex play a decisive role (Cossyleon 2019:2).

In 2018, the Committee on Proactive Policing, situated in Washington, D.C., published
a consensus study report, which relates to proactive policing and what effect it has on
crime and the community. According to this study report, scientific evidence shows
that certain proactive policing strategies are more efficient and effective than reactive
policing. The committee identifies four approaches in this regard (National Academies
of Sciences, Engineering, and Medicine 2018):
e The place-based approach, which consists of hotspot policing, predictive
policing, and CCTV.
e The problem-solving approach known as problem-orientated policing and third-
party policing.
e The people-focused approach.
e A community-based approach known as COP, procedural justice policing and

broken windows policing.

Focusing on the place-based approach in the USA, hotspot policing is where police
identify hotspots and then allocate the necessary resources to that area for a specific
time. Predictive policing is when police use computer algorithms to calculate possible
future crime hotspots. According to the committee, the studies are insufficient to
conclude that CCTV cameras used in a proactive way have an impact on crime.

Problem-orientated policing is a popular approach, whereby police identify and
analyse specific crimes, and then develop a strategy to combat it. This strategy has
also been successful in reducing crime, yet it has its own set of problems as the
willingness to properly analyse and implement this type of policing tends to dissipate.
There is also the issue of constitutionality, with some officers being racially bias when
applying this strategy. Third party policing is when the police engage the community
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and other non-policing agencies such as public housing agencies, building inspectors
and health agencies to get on board to solve socio-economic problems, which

contributes to the decrease of crime.

With the person-focused approach, the emphasis is on registered repeat offenders
who have contributed to most of the crime in an identified area. These interventions,
known as “pulling levers”, involve identified individuals undergoing repeat offender
programs and being subjected to frequent stop and search interventions (National

Academies of Sciences, Engineering, and Medicine 2018).

Concerning a community-based approach in the USA, COP relates to police engaging
the community and enhancing collective efficiency, thereby strengthening ties with the
community. The focus is on three basic elements namely, involving citizens, problem
solving and decision-making being decentralised in solving community problems.
Previously the focus was on neighbourhood watch, community meetings and foot
patrols. However, this focus was expanded by including more problem-solving
approaches such as empowerment; collective efficacy; increasing police
accountability by civilian oversight; improving the complainant process; the wearing of
body cameras; procedural justice; and legitimacy. Procedural justice policing focuses
on the police’s treatment of the community on a daily basis and changing the
community’s perception, thereby encouraging trust and co-operation between the
police and community. As seen on page 9, this coincides with COP, the difference
being that COP focuses on satisfying community safety by including the community in
operational safety strategies, whereas procedural justice focuses on demonstrating to
the public that the police act in a fair and consistent manner by treating each individual
with dignity. This strategy was developed to allow the police an opportunity to change
the perceptions of the community, create a trust relationship and thereby reduce crime

in the long term (National Academies of Sciences, Engineering, and Medicine 2018).

The Broken Windows Theory refers to a lack of social control within a community such
as the misbehaviour of the youth, dilapidated buildings and the lack of community
cohesion. The police’s response to this is an aggressive stance of disrupting the
destructive behaviour and encouraging social control by using problem solving and

COP techniques to restore the balance within the neighbourhood.
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The Committee on Proactive Policing in Washington, D.C. has concluded that CCTV
cameras reduce property crimes to an extent in crime ridden areas, even though the
studies were insufficient regarding proactive ways of reducing crime, as seen on page
10. It also concluded that hotspot policing makes an impact on crime reduction without
displacing crime to neighbouring areas. Problem-orientated policing reduces crime
when combined with community-based policing. Procedural justice treatments create
a positive perception amongst communities but research on this topic is still lagging.
COP is the most successful of the three strategies for the community-based approach
as it also improves community perceptions of police and the manner in which policing
is conducted. The committee also found that combining certain elements of the various
strategies impacts on the reduction of crime (National Academies of Sciences,

Engineering, and Medicine 2018).

An example of a combined strategy is the Department of Justice in the USA
incorporating the weed and seed program in crime-ridden areas (National Academies
of Sciences, Engineering, and Medicine 2018). The weeding process is where police,
in conjunction with prosecutors, assist in rooting out criminal elements within a
neighbourhood. The seeding process is where non-policing organisations get together
to assist the neighbourhood in reviving itself, in preventing crime and in rehabilitating
offenders (United States Department of Justice 2018). In all instances, evidence
gathered on all the strategies shows huge success in relation to smaller areas on a
short-term basis whereas evaluations on larger geographical areas, such as cities, are
still lacking. From a research perspective, the concern is that combining the various
elements creates obstacles for researchers to determine which of the elements have
a greater impact on crime prevention (National Academies of Sciences, Engineering,
and Medicine 2018).

3.3.1.9 South Africa

Van Niekerk and Bezuidenhout (2019:98) emphasise that even though community
policing, as per the constitution, should have been implemented at all police stations
in South Africa, this decision was riddled with problems and corruption played a huge
part in the lack of proper implementation. According to Van Niekerk and Bezuidenhout

(2019), community policing is still not being effectively implemented due to factors
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such as lack of trust, co-operation and accountability, and therefore sector policing
would be more feasible as it combines certain traits of community policing with COP.

Mothibi and Phago (2018:47-58) postulate that South African criminal syndicates have
run circles around law enforcement due to a lack of inter-departmental co-operation.
The lack of proper border control has contributed to numerous criminals entering
South Africa either from neighbouring countries or from the former Eastern Bloc and
the Americas, to mention a few. Police trust and inclusive planning that involves the
community are vital as community policing plays a role in gathering intelligence from

the community as well as dealing with crime (Mothibi & Phago 2018).

Buthelezi (2018:68-79) uses the term “partnership policing” where the community
decides on what type of policing is required and the resources needed to ensure a
safe and secure environment are allocated upon consultation with the police and
expert advice. The police and the community share with each other the necessary
intelligence on criminal elements within the identified area, easing the burden on the
police and allowing the police to deal with criminal elements. The negative spin-off
from this is that criminal syndicates and crime in general might escalate as it would be
perceived that there is no police presence. Buthelezi therefore suggests that CPFs
and sector forums with a police presence be established to discuss criminal elements
and determine a way forward. He also discusses sector policing where police and the
community work together to achieve a safer environment. According to Buthelezi
(2018:70), sector policing ties in with partnership policing as it allows the community
to share the responsibility of dealing with crime in their areas and it supports the
police’s responsibility to educate and mobilise the community into active participation

in dealing with the crime in their area.

Malatji (2016:1-120) evaluated the effectiveness of the CPF in Makhwibidung village
in Limpopo and concluded that even though there are problems with implementing the
CPF in this area, crime has decreased due to the community working closely with the
police. Part of the community’s contribution is cleaning up areas, which improves
visibility; participating in neighbourhood initiatives to protect the neighbourhood; and
participating in police interventions. The problem is a lack of resources to support the
CPF such as transport; reflector jackets; whistles, torches and two-way radios. Malatji
states that a communication plan as part of the SAPS operational plan should be
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implemented; public awareness campaigns on CPFs should be affected within the
community; and members from the provincial board need to monitor and evaluate the

SAPS with constant engagement with the CPFs.

In South Africa, due to the diversity of the population, each sector’s needs differ and
a tailor-made solution is required to cater for each sector’'s needs. Comparing South
Africa to Ireland (see page 7), it would seem that the neighbourhood or sector should
determine its security needs and then require the assistance of the police to cater for
these needs. Police engaging with the community on a regular basis could lead to trust
relationships and, by default, that could lead to intelligence-driven operations, which

is a recipe for success.

3.3.2. Community policing structures

Connolly (2018) states that, throughout the world, various forms of community
policing share features such as flexibility; decentralisation of police structures; police
accountability; civilian oversight; strengthening of police and community
relationships; community-based crime prevention strategies and assisting with social

development problem solving.

England and Wales have established community policing as a result of government
support. The Crime and Disorder Act of 1998 strengthened the concept through a
statutory requirement that forces the police to engage the community. A further law,
the Police Reform Act of 2002, makes way for appointing police community support
officers. Moreover, neighbourhood policing teams have been established throughout
the UK where volunteers and local councils engage (Joint Oireachtas Committee on
Justice & Equality 2019)

In South Africa, various acts guide the establishment of community policing. The
Constitution of South Africa (South Africa 1996) read together with the SAPS Act
(South Africa 1995), as amended, provides for the creation of CPFs as force
multipliers in providing policing services to the citizens of South Africa. Section 208
of the Constitution and the Civilian Secretariat for Police Service Act, 2011 (South

Africa 2017), give the Civilian Secretariat for Police Service the mandate, amongst
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others, to provide for civilian oversight of the SAPS and mobilise all other

stakeholders, partners and role-players to engage in crime prevention.

CPFs are legal structures established under the SAPS Act (chapter 7) and according
to the Civilian Secretariat for Police Service (South Africa 2017:17), in order for the
SAPS and the CPFs to execute their mandates, these structures should be located

under the Civilian Secretariat for Police Services (South Africa 2017:15).

The SAPS objectives are to facilitate and maintain community participation; promote
communication and co-operation between them and the community; and improve
transparency, accountability and joint problem solving concerning the community
and the policing precinct that serves that community regarding issues of community
safety and security. Any form of street committees created should fall under the
CPFs (South Africa 2017:18-19). Smith (2008:22) defines community policing as a
philosophy based on the assumption that, with the SAPS and community working in
conjunction with each other, crime will be reduced and the inhabitants of the country
will be protected. According to the SAPS annual report of 2019, there are 1149 police
stations and, of these, 1144 CPFs are currently operational within the country (SAPS
2019).

In South Africa, a CPF consists of executive committee members who are
volunteers. The structure of the CPF usually consists of a chairman, vice-chairman;
treasurer; secretary; public relations officer and project co-ordinator. Each CPF
consists of sub-forums, which in turn have their own structures. Each sub-forum is
divided into geographical areas, which are affiliated to a specific police station,
depending on the police station’s geographical responsibility (Matthysen 2017).

3.3.2.1 Sector policing

On the international front, during the 1990s, the city of London implemented sector
policing, but this was abandoned when “borough policing” came into existence. South
Africa has taken the concept of sector policing from the UK (Dixon & Rauch 2003).
Dixon and Rauch (2003:14-20) are of the view that there are four elements pertaining
to sector policing, namely geographical responsibility; managerialism and

consumerism; problem solving; and community consultation.
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Phibbs (2010), a sergeant at the Richmond Police Department in Virginia, USA,
mentions that sector policing is also known as geographical (geo) policing and
postulates that sector policing moves away from militaristic command and control
where decisions are made by the top management of the organisation. He states
that sector policing encourages “out of the box” thinking and allows for decision
making at a level where the sector commander with the necessary knowledge and

experience can effectively and efficiently deal with the problem at hand.

Spasi¢ and Radovanovi¢ (2019) give an overview of the structure and operation of
the Serbian police who implement a form of sector policing known as security
sectors. Each police station is divided into security sectors and each sector is divided
into foot patrol and police patrol areas, which has created visible and preventative

policing.

Ristméae (2010) researched the Estonian Neighbourhood Watch and found that the
neighbourhood watch is divided up into sectors. Each sector has a sector leader that
reports to his or her neighbourhood watch. According to the research, the
neighbourhood watch is successful even though there is not much participation
between the police and the communities and very little interaction with local
government. The research also identifies training needs such as education relating
to security and legislation involving law enforcement; how to deal with emergencies;

and how to improve district activities.

In South Africa, the NCPS mentions sector policing as an operational strategy to deal
with violence associated with inter-group conflict in Kwazulu-Natal (South Africa
2020). According to the criteria set for the implementation of sector policing in the
SAPS annual report 2018/2019, 875 police stations have implemented sector
policing (SAPS 2019).

Smith (2008:22) defines sector policing as the policing of geographical areas that are
divided up into smaller areas known as sectors. These sectors aid in the policing of
these areas and strengthen the relationship between the SAPS and the community
by making policing more manageable and allowing police members assigned to
these sectors to become familiar with the inhabitants.
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3.3.2.2 Neighbourhood watch

Ordu and Nnam (2017:84-85) define neighbourhood watch as a citizen advisory
council which consists of police members; religious leaders; the business community;
community leaders; and community members of an identified neighbourhood. The city
of Vancouver, Canada has a similar program called “Citizens' Crime Watch” that
entails citizens working with the police and doing street patrols. The police train these
street patrollers and co-ordinate the patrols. Each private vehicle has a two-way radio
known as “iCom” with which the street patrollers contact their own base control room.
The patrols are co-ordinated based on intelligence of crime hotspots and crime
analyses. Due to this initiative, over 400 stolen vehicles have been recovered

(Vancouver Police Department 2019).

The European Neighbourhood Watch Association, an Austrian non-profit organisation
situated in Vienna, held its fifth annual meeting in September 2019. A total of 68
representatives of 12 different countries throughout Europe attended, including
Sweden, Italy, Austria, Moldovia and the Netherlands. The secretariat deals with
issues such as national and international crime prevention. Private citizens co-operate
with each other, other law enforcement agencies and communal institutions to assist
in crime prevention. Some of the strategies discussed at this annual meeting include
the “Red Code” Bill, which is aimed at allowing victimised and abused women to report
crimes without having to fear their abuser; City Angels, which is aimed at protecting a
city’s most vulnerable, such as the homeless, disabled and elderly; Libra Onlus, which
is aimed at supporting victims of crime; Rangers of Italy and the Environmental Guard
Corps, which protect the rights of animals and the environment; and Labqus, which is
aimed at CPTED (European Neighbourhood Watch Association 2019).

Australasia comprises Australia, New Zealand, neighbouring islands in the Pacific
Ocean and the Island of New Guinee. Neighbourhood Watch Australasia is an
organisation that supports and encourages all neighbourhood watch programs
throughout Australasia. They assist with formulating policies and strategies to
encourage safety, security and community participation in neighbourhood watch
programs. They are currently involved in various projects such as remote and

vulnerable community projects; community funding; community development days;
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the ThinkUKnow partnership (an internet safety security program); and the Knock-
knock membership drive (a campaign to meet your neighbour), to mention a few
(Neighbourhood Watch Australasia 2020).

In 2013, the city of New Delhi, India launched neighbourhood watch schemes in 23
areas in and around the city to curb property related crimes and to strengthen
community policing. The city handed out identification cards to the residents residing
in those areas in the hope of making the communities more aware of their
surroundings and decreasing juvenile delinquency by allowing the youth to participate
(Daily News and Analysis India 2013).

Schreurs, Franjki¢, Kerstholt, De Vries and Giebels (2020) conducted research in the
Netherlands relating to why citizens become members of online neighbourhood
watches. It was determined that if citizens are shown that joining a neighbourhood
watch WhatsApp group could have a positive outcome on crime reduction in their
neighbourhood, they would be more willing to join. The authors also postulate that if
police departments and municipalities promote these types of neighbourhood
watches, their response to crimes being reported needs to be efficient and effective
(Schreurs et al. 2020:1-15).

3.3.2.3 Car watch

The term “car watch” has different connotations in various countries. In South Africa,
Steyn, Coetzee and Klopper (2015:16) explain the phenomena of car guarding (known
as car watch) as a service delivered with the driver's consent through a verbal
agreement by individuals expecting remuneration for protecting a vehicle in a

demarcated area.

In the UK, car watch is a component of neighbourhood watch and various websites
provide car watch solutions. Vehicle Watch 25+ is a program that allows the public
residing in North Wales to register their vehicles and receive a watch pack. The pack
consists of security advice and a sticker that is to be inserted on the inside of a
vehicle’s window to make it easy for police to identify. The sticker gives the police
permission to stop any vehicle with this sticker in the window and with a driver under
the age of 25 to curb theft of vehicles (North Wales Police 2015).
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According to the Czech Republic 2019 Crime and Safety Report, the Czech Republic
is deemed a transit route for stolen vehicles from Western Europe (Overseas Security
Advisory Council 2019). The recovery rate is very low as these vehicles are either sold
or broken up into spare parts and sold as such. Private companies have come up with
innovative solutions, such as GPS tracking that does cross border vehicle tracking
(Overseas Security Advisory Council 2019).

3.3.2.4 Business watch

In the USA, business watch is based on the same concept as neighbourhood watch
and consists of businesses that collaborate with organisations involved in business as
well as law enforcement to create networks that try to prevent and reduce crime

relating to businesses (National Neighborhood Watch 2020).

In Vancouver, Canada Business Watch, referred to as “Business Liaison” has a
business liaison officer that liaises with retailers and business organisations where
they exchange crime information and crime prevention strategies. These groups have
initiated various programs, including “Eye Watch”, a one-hour training session for
individuals that work outdoors, and “Project Griffin”, based on the London anti-
terrorism program where information on suspicious behaviour relating to properties

are shared (Vancouver Police Department 2019).

The Slough Trading Estate in the UK is one of largest business parks in Europe and
covers over 200 hectares. The business park has its own business watch, consisting
of a security company, a control room that is manned 24 hours per day, patrol vehicles
that patrol the area, and CCTV with a radio link to the Thames Valley Police Station
with whom they work in partnership (Slough Trading Estate 2020).

Western Australia has neighbourhood watch programs that include business watch.
The programs promote the sharing of information relating to crime amongst
neighbouring businesses through social media networks; promote the observation and
reporting of suspicious activities to the police; physically secure business premises;
and develop signals to alert neighbouring businesses of possible assistance (National
Neighborhood Watch 2020).
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3.3.2.5 Block watch

Block watch originated in Seattle in the USA in 1974 where housebreaking was at an
all-time high. Due to this initiative, incidents of housebreaking reduced by 62%
(Vancouver Police Department 2019). Block watch has been in operation for 31 years
in Vancouver, Canada and in 2019, the city had 400 active block watch groups
(Vancouver Police Department 2019).

Block watch is a community-based program whereby the residents of a designated
identified area (street or complex) of a community get together and share their contact
details with each other and the police. The residents then report any suspicious
behaviour in their area to each other and to the police (Block Watch Society of British
Columbia 2019b).

The Everett Police Department in Washington, USA supports block watch,
neighbourhood watch and town watch. They believe that any form of a community
watch project works its way into the revitalisation of communities. Their block watch
program has quarterly meetings and social gatherings, such as holiday festivals and
game evenings, to encourage community interactions. Their active member list is
regularly updated and disseminated amongst members. They also have a burglary
prevention program known as “Operation Identification” where each member places
an Operation Identification sticker in a window at his or her property, specific items of
property are documented and photographed, and receipts of purchase are kept in a

safe place (Crime Prevention Everett Police 2020).

In South Africa, Andre Snyman started an online forum in 2001 known as Eblockwatch.
Eblockwatch has turned into a highly effective organisation with the most advanced
digital technology to monitor and apprehend criminals and search for missing persons
with the help of its 143 000 members all over the country. They work in conjunction
with neighbourhood watches; police and police reservists; township patrols; and
security companies to collect and disseminate crime information to relevant members
in specific areas. The public may register on the WhatsApp group known as “Street
Talker” to be part of Eblockwatch (Eblockwatch 2019).
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3.4 SUMMARY

The police and the community cannot solve the country’s problems on their own. Buy-
in from government and other sectors are needed to identify, analyse and address

problems to ensure a safer South Africa.

South Africa is not unique in facing challenges regarding the implementation and
maintaining of CPFs. Other countries seem to have similar problems. With the
cooperation and buy-in of all the necessary stakeholders, such as the community,
SAPS and government, community policing can be the success story in fighting the

scourge of crime that has been plaguing South Africa.

From the various criminological strategies discussed, Ireland seems to be having more
success with the bottom up approach where communities devise strategies to combat
or curb the crime in their neighbourhoods, and the police give them the necessary

support to achieve this.
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CHAPTER 4: ANALYSIS AND INTERPRETATION OF DATA

4.1 INTRODUCTION

This chapter focusses on the analysis and interpretation of the data collected during
the research phase of the study. The analyses presented in this chapter is based on
the information collected through interviews and observation. A total of 36 interviews
were conducted with the various identified participants. All the participants resided
and/or worked in the identified areas of Zwartkop, Laudium and The Reeds, and
were either involved in or knew about the community policing in their areas. All the
interviews were conducted in English, except for one participant who spoke
Afrikaans. This interview was translated into English.

The interviews were captured according to the responses received from the
participants, relating to their perspectives and/or their lived experiences. The
researcher used deductive coding to divide the information into themes, trends and
relationships. The researcher then organised and reduced the data and placed it into
categories. This chapter presents the data according to the responses provided by

the participants.

4.2 DATA MANAGEMENT

The researcher collected data in response to the following research questions;

e What are the stakeholder perceptions regarding community policing in the
South West Tshwane policing area consisting of Laudium, The Reeds and
Zwartkop?

e How effective is community policing in addressing crime in the South West
Tshwane policing area consisting of Laudium, The Reeds and Zwartkop?

e What community policing strategies can be implemented to improve community
policing in the South West Tshwane policing area consisting of Laudium, The

Reeds and Zwartkop?
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The analysed data is presented in themes and categories. Since there are various
stakeholders, namely SAPS, the CPFs, as well as the community and businesses
that support the CPFs, the questions were formulated in such a way that it would be

applicable to all.

4.3 ANALYSIS AND INTERPRETATION OF THE DATA

The analysis below is based on the responses provided by the participants.

4.3.1 Analysis of the interview data

Section A: Demographic Information

4.3.1.1 Gender (See Annexure H, Question 1).

The majority of the research participants were male and the minority were female.

4.3.1.2 Age (See Annexure H, Question 2).

One quarter of the participants were aged between 51 and 55. The balance of the
participants were aged either between 18 and 25, 26 and 35, 36 and 40, 41 and 45,
46 and 50, or 56 and 60.

4.3.1.3 Educational level of participants (See Annexure H, Question 3).

The majority of the participants had undergraduate qualifications. The remaining

participants had either a Grade 12 qualification or a qualification below Grade 12.

Interpretation

The fact that more males than females participated in the study could be perceived as
the result of males tending to be less fearful than most females. Also, many females
have taken on the role of a home maker and prefer to stay at home after work to look
after the family than form part of community policing. The research suggests that
individuals aged between 51 and 55 have more stability and are more interested in
protecting their neighbourhood. With regard to the educational levels, the majority of
respondents had undergraduate qualifications. This could be due to individuals
reaching maturity and realising that they need something more than matric to advance

themselves.
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SECTION B: STAKEHOLDER PERCEPTIONS OF COMMUNITY POLICING

4.3.1.4 What is your present role in community policing? (See Annexure H,
Question 4).

All the SAPS members interviewed were either directly or indirectly involved with
community policing. The majority of the members were involved in sector policing.

The extracts below reflect this.

“l am the commander of the crime prevention unit and work with the sector
managers and the CPF members”.

“I am the crime prevention officer at Lyttelton SAPS. | have been a sector manager
for 11 years”.

“l am a sector manager, | manage sector 1”.
“l am the sector commander of sector 2”.
“l am the sector manager of sector 3 in the Wierdabrug area’.

“ work visible policing as a crime prevention member that does patrols outside if
there is a need and | am also office bound”.

“l am the head of visible policing and work closely with the CPF”.
“Sector commander”.

“Sector manager of sector 3 in the Wierdabrug area, namely, Eldoraigne,
Wierdapark, Rooihuiskraal North and Amberfield”.

“l used to be involved and the head of support services. | interact with the CPF when
| am on duty as a duty officer”.

“I am the station commander responsible with executives of the CPF, to ensure a
fully functional CPF with SAPS and CPF relationship”.

‘I am a sergeant in the charge office. | attend to complaints in the client service
centre (charge office)”.

‘I am in SAPS, head of social crime prevention dealing with local schools and
communities at large”.

“ interact with the community. | am the relief commander. | register complaints and
take affidavits, certifications and recording the accidents”.

“ am in SAPS, head of social crime prevention dealing with local schools and
communities at large”.
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All the participants with businesses supporting the CPF gave their support
either by giving donations, money or their time, as per the extracts below.

“We support the CPF with donations and sponsorships”.
“We sponsor events for the CPF”.

“l support the CPF financially”.

“I contribute financially towards the CPF in Zwartkop”.

“I sponsor the CPF and | am a grateful citizen”.

“Security officer and area manager for AXON Security”.

Individuals residing in the area that do not form part of the CPF were also
interviewed, as per the extracts

All the participants residing in the respective areas were not involved with the CPF.
“l am not part of the CPF, but | am aware of them”.

“I am not part of community policing, | reside in the area”.

“Not involved in community policing, | reside in the area”.

“l am not involved in community policing but | reside in the area”.

“Zwartkop, not part of community policing”.

“Zwartkop, not part of community policing”.

Individuals were interviewed that formed part of the CPF, as per the extracts.
All participants interviewed below, formed part of the various CPFs.

“l am the chairman of Laudium CPF”.

“l am the assistant secretary of the CPF Laudium.

“Chairperson of LS1 (Lyttelton sector 1), from Builders Warehouse to the Hennops
River and the CBD of Centrurion and Zwartkop”.

“I am the chairman of sector 2 of Wierdabrug and exco-chairman at Wierdabrug.
There are three sectors. We are sector 2.”.

llI

am the public relations officer of Laudium ward 67”.

“l am a patroller and participant in community events in The Reeds and
Rooihuiskraal’.
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| am a member of the CPF LS1 (entire Zwartkop) which is part of Lyttelton , my
participation is currently limited as | am currently doing a course as a police reservist
at Lyttelton Police Station.

“Secretary of the CPF in sector 1 Lyttelton (Zwartkop)”.

“I am the vice chairman and treasurer of Wierdabrug, sector 2”.

Interpretation

All the participants were actively involved with the identified CPFs’ and formed either

part of the management of the CPF and/or served as members that went out on

patrol.

4.3.1.5 In which area are you involved in community policing? (See Annexure H,
Question 5).

Participants who were part of the CPFs:

“Laudium”.

“Laudium, Claudius and lIteraleng”.

“Laudium and Claudius”.

“Zwartkop and surrounding areas. From Builders Warehouse up to the Hennops
River and the CBD area in Centurion”.

“Zwartkop in Centurion”.

“LS1 (entire Zwartkop), which is part of Lyttelton”.“Ward 61 (Claudius)”.
“Laudium area as well as the informal settlement”.

“Laudium’.

“Laudium’.

“Laudium’.

“Lyttelton sector 1 (Highveld, Centurion CBD, Zwartkop and Die Hoewes)”.
“All four sectors in Lyttelton”.

“Sector 2 (from Tech Base, Kloofsig, Lyttelton Manor, Doringkloof to Irene Security
Estate boundry)”.

“The entire Lyttelton Policing Precinct’.

“Lyttelton policing area sector 1 to 4 including the rural sector”.
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“Rooihuiskraal and The Reeds”.

“Sector 1 (Valhalla, Clubview, Hennopspark, Bronberrick, Monerick Plots and the
industrial area in Hennopspark”.

“All three sectors of Wierdabrug and we also assist Lyttelton CPF”.

“Sector 3, which encompasses Eldoraigne, Wierdapark, Rooihuiskraal North and
Amberfield”.

“Wierdabrug area (Valhalla; Clubview; Bronberrick; Hennopspark; Wierdapark; The
Reeds; Rooihuiskraal; Rooihuiskraal North; Raslouw; Heuwel Oord and Celtis
Ridge”).

Participants with businesses supporting the CPF:
“Laudium (ward 61)”.

“Laudium”.

“Zwartkop”.

“CPF 1 Zwartkop.

“The Reeds and Rooihuiskraal’.

“The Reeds and Rooihuiskraal (sector 2)”.

Individuals residing in the area:
‘Rooihuiskraal’.

“Rooihuiskraal’.

“Laudium, not involved, reside in the area”.
“Laudium, not involved in the CPF”.
“Zwartkop, not part of community policing”.

“Zwartkop, not part of community policing”.

Interpretation

The participants were divided up into the various research areas. The majority of

participants interviewed were part of either The Reeds, Laudium or Zwartkop
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community policing, as per the extracts. The minority of participants resided in the
respective areas but did not form part of community policing.

4.3.1.6 How long have you been involved in community policing? (See
Annexure H, Question 6)

“2 years”.

“10 years’.

“1 year — actively involved in community 20 years”.

“1 year’.

“1 and a half years (new CPF)”.

“50 years residing in Laudium (not part)”.

“35 years (residing in the area)”.

“Since 1994 when it was originally instituted”.

“4 years”.

“17 years”.

“Since 1996 and whilst in Laudium, since 2010”.

“17 years’.

“Since 2009”.

“15 years, since the inception of the CPF”.

“7 years”.

“10 years’.

“5 years”.

“20 years residing in the area. Not part of community policing”.
“20 years residing in the area. Not part of community policing”.
“Since January 2019 and a previous year’.

“10 years”.

“8 years”.

“Approximately 15 years”.
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”

“6 months”.
“8 years”.
“10 years”.

“15 years”.

“4 years”.

“12 to 13 years”.

“Not involved, | have been residing in the area for 2 years”.
“Not involved”.

“11 years”.

“4 years’.

“9 years”.

“1 year as a sector manager and in the SAPS for 19 years working with the
community”.

“Since 2010”.

Interpretation

The majority of the participants involved in community policing have been part of it for
longer than a year, as per the extracts, except for one police officer that was in the
police, but only got involved in sector police six months prior. A quarter of the

participants that resided or had businesses in the area, were not part of the community

policing.

4.3.1.7 What are your perceptions about community policing? (See Annexure H,
Question 7)
Participants with businesses supporting the CPF:

“SAPS has a lot of respect for the CPF. SAPS recognise their authority but in
Laudium, most SAPS members do not recognise the authority of the CPF”.

“They are really making a difference. A couple of years ago crime was out of control,
customers would not go to the area to shop in the CBD. Since the CPF, the people
come to the shop now”.

“I'love it, they make us feel safe”.
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“The CPF is there to protect the residents and support the SAPS and metro police”.

“It is a good effort. It’s a good way to give awareness regarding the crime. Someone
inexperienced need more training involving the CPF”.

“Very necessary. Very thankful and grateful for the people doing it. It is a thankless
job”.

Participants who were part of the CPFs:

“Excellent idea, started in 1996. We have challenges with the MEC office. Brilliant,
exactly doing what it was intended for by bridging the gap between the SAPS and
public”.

A very good initiative, a mediator between the community and SAPS; people are
more comfortable speaking to the CPF than the SAPS”.

“No area can fight crime without community policing. It is just not possible. In my
opinion, a CPF acts as a conduit between all crime fighting bodies (stakeholders),
whether that be statutory, police or private and community and TMPD [Tshwane
Metropolitan Police Department]”

“It is definitely a positive influence on the community. Police, at the moment, are
short staffed and I think it fills the gap with crime prevention”

“It is totally essential for the CPF to exist. | cannot see the community functioning
without it”

“Over the years it has changed. Communities lost hope with the CPF based on
previous CPF interactions. We had a community meeting first time in 15 years from
the CPF, which involved the community. The turnout was poor, will get better”

“It is important as crime is increasing. It is difficult to get the community involved. The
community is scared due to the misinformation as people believe that they to chase
robbers when in fact we are the eyes and ears of SAPS”

“Be the eyes and ears of SAPS and convey the necessary information to the SAPS
to allow them to react”

“The concept is working in our area. Before the CPF was established, the crime was
out of control. There were approximately two to three house robberies a week until
the CPF started. Violent crime has decreased dramatically’.

Participants residing in the area:
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“I think it is a good thing. There is not sufficient information available about the CPF.
No publicity. I do not know how to join it as there is no publications or notices
available”.

“It is a good idea. Every person has their own perspective about it. From my
experience, | am aware of the WhatsApp group forums that | am part of; it is called
the Akkerboom group”.

“The last time the previous CPF, it was 12 to 13 years ago when they had a public
meeting. The last three previous CPFs never had a public meeting. The current CPF
invited the public to a meeting about two months ago”.

“Highly important, because members of the public are comfortable talking to the CPF
when the CPF are patrolling, as they are more accessible. The police uniforms
intimidate the individuals/public”.

“I know the idea of community policing represents the community at police forums
with the SAPS”.

“I think they do a great job but not really visible. My neighbour is still involved with
the CPF”.

Participants from the SAPS:

“It is a necessity. The working relationship between the SAPS and the community
policing is very important. The SAPS and the community need each other”.

“They are helping the police to fight crime in the area and work hand in hand with the
police. The police cannot fight crime alone, they need the community”.

“They are an extension of SAPS and the CPF to deliver a service to the community.
The bureaucratic red tape in SAPS, the CPF assists in bridging this. Decisions at
higher up hamper operations on the ground; shift changes and service delivery”.

“Community policing is working well. The community is showing more interest and
support. There are more projects on youth within the community and schools”.

“The pros of community policing: the information can assist SAPS in tracing suspects
and solving crimes. The CPF assists in having the community support the SAPS.
The cons of community policing is that the CPF act like they are in charge which
makes it difficult for the SAPS to attend to crime scenes. They think that they are the
leaders and SAPS has to correct them every now and then. They want to prescribe
to the SAPS”.

“It is valuable; they are only involved in their immediate vicinity when crime occurs.
When crime drops, they lose interest”.
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“The CPF assists with giving the police information, especially sector 2”.

“I think it is a great help to the SAPS. There is a shortfall in resources and the
community move around looking for suspects in the area and help us with crime
prevention”.

“It has its advantages and disadvantages. Advantages are they assist SAPS with the
monitoring for individuals and suspicious activities. The disadvantage is community
members use it for personal gain and they think they are SAPS and take the law into
their own hands during patrols. A lot of the community members tend to be a watch
dog and want to dig deeper into police administrative work, like obtaining the
statistics from the police, and we are not supposed to be giving over full crime
statistics over to the community. We can provide them with tendencies and hotspots
but we cannot just handover all our statistics. Other members have the tendency to
tell police officers how to do their work. They are also quick to complain about
SAPS”’.

“A great help to reduce crime. In each and every corner there is someone watching”.

“Very good. They see stuff we as SAPS don’t. They are our eyes and our ears. |
have a good working relationship with the community policing. We do visible and
tactical operations”.

“Very good, it helps SAPS with crime prevention. They are our eyes and ears”.

“The legal CPF members are fantastic. We lost lots of CPF members because of
vigilante groups. They are the cause that CPF members resigned. Community
members start their own community groups. The one particular group has the
support of the station commander. This causes problems as they are not affiliated
with the SAPS. This vigilante group attends crime scenes, they shoot at possible
suspects and then pick up their own cartridges. They disturb the crime scenes. They
post photographs of wanted individuals on social media. They patrol with firearms
and take their children with them. These vigilante groups beat up suspects before
the police get there and then SAPS cannot detain the suspects as the SAPS will be
held liable for the suspect’s injuries. Due to these individuals have the protection of
the station commander, when SAPS open up dockets on these vigilante individuals,
the dockets disappear. It then shows no record of any docket. This vigilante group is
also very connected with the District General. The previous Deputy Provincial
Commissioner is related to vigilante group founder and would nolle prosequi the
dockets before it could go to the NPA”.

“Community policing is very important. They are the eyes and ears of SAPS. They
inform the SAPS of thing happening in the area as SAPS is not everywhere.

“Community policing is doing a good job and is very helpful to the SAPS”.
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Interpretation

All the participants were of the view that community policing is working, a fraction of
SAPS members seemed unhappy with the way certain elements within CPF carried

themselves and the way the CCC were allowed to operate with impunity.

4.3.1.8 According to your experience, how successful is community policing in
your area? (See Annexure H, Question 8)

Participants with businesses supporting the CPF:
“Pretty successful and has the potential to be more successful”.
“Not hundred percent, but crime has come down”.

“Very successful. If anything happens to somebody in this area, they are the first to
arrive and wait for the police and work with the police. They will stay with the people
until they feel safe enough to leave them alone and make them secure again. If there
is an accident, they go to the accident and wait with the people until the accident is
cleared up because that is the time that people get robbed while waiting at the
accident scene. | know that if anything happens on the N1 and N14, the CPF go out
when they are on call to assist the people”.

“Sixty percent successful, there are a lot of arrests where they prevent people from
breaking into houses and business, drug busts, and closing of brothels, which was
very successful. The CPF is more successful and help people with hijacking and
trauma counselling, recovering of vehicles and looking for missing persons, recovery
of stolen goods”.

“They are very successful”.

“They are successful. Every time the doctors are called to a medical emergency, the
CPF are always present’.

Participants who were part of the CPFs:
“Extremely successful”.

“This CPF is very good. Their presence is felt and they get involved in cases — SAPS
and otherwise. They have helped with locating missing children”.

“It is successful and very challenging. A lot of behind the scenes by the CPF where
they address community concerns and initiatives to better the community safety and
wellbeing’.
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“Very successful. We have brought down the crime and enhanced our relationship
with the SAPS because of the common good of fighting crime. It brings the
community together”.

“Very successful”.

“Definitely successful. We have caught a few suspects, but we are not informed if
there were prosecution. If there is a successful prosecution, we are informed of it by
SAPS”.

“Its good. We are struggling to get the patrollers to do patrols due to various reasons.
Some individuals just want to get away from their wives. The community calls the
CPF to see if someone is on their premises”.

“Fairly successful. The CPF is trying to motivate the community”.

“Extremely successful, we have a qualified chaplain (religious leader) who patrol with
us and work with missing children and the elderly”.

Participants residing in the area:

“Battery theft continues and crime is unabated. This CPF held a meeting and only 25
people attended the meeting. This was disappointing for the CPF. They are more
successful than the previous CPFs. Example — Battery theft have occurred. No
arrests made. Crime is unabated. CPF is trying. They are more successful than the
previous CPFs’.

“Quite successful. The actual police station is located in the same street as the drug
dealers and many of the SAPS are on the drug dealer’s payroll. This is why the CPF
is important as they are accessible”.

“It is a good thing. | think they are working with security companies — | am
assuming”.

“When something happens in the area, there are certain people that take charge and
communicate this to the CPF. | am aware of the CPF as the WhatsApp group
includes some members of the CPF. They are very successful and quick to
respond”.

“Very effective. You see the CPF members and we have a WhatsApp group that
post information relevant to us. They notify me of suspicious behaviour or vehicles”.

“I think it is quite effective, the crime rate in our area has decreased. | have cordial
discussions with my neighbour who is part of the CPF”.
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Participants from the SAPS:

“Very much. Without them we cannot work with the community. When we interview
someone, we take a CPF member with. Then the community is more willing to talk to
the SAPS. They are my extension; where | am blocked, the CPF get access. The
CPF gives SAPS more access as 80% of Laudium accesses the CPF as every
household head attends mosque and talk to the CPF”.

“Very successful. You can see positive changes amongst the youth”.

“Not very successful due to politics relating to inequalities. They are very critical of
each other and everyone wants to be in charge. Every two to three years, a new
committee gets established because of infighting. The current CPF is most
productive and involved. They give positive inputs and want to assist”.

“It is very important. We have an established community policing forum operating.
We meet on a monthly basis. They often contact me with information or when the
community needs help”.

“They help the police a lot, especially with patrols. When they see suspicious people
or suspicious vehicles, they call the police and take us to the place”.

“It is successtful, it does play a role. The stronger the CPF is, the less the crime”.
“Very successful”.

“Extremely. If you look at the crime trends and crime stats, there is definitely a
downfall in crime overall due to the CPF involvement”.

“They are very successful. They are still sustainable as they are still operating in the
area. They work with SAPS, security companies and NGOs, such as the trauma
councillors”.

“It is successful because sector managers are working with the community and
police reservists”.

“Very successful, on all three sectors”.

“Very successful, everybody is involved and works hand in hand with SAPS and we
have a lot of successes”.

“When we work with sector 2, it is fantastic. The other two sectors are on the brink of
collapse due to the vigilante groups that have the support of SAPS management”.

“Very successful, they notify us of suspicious vehicles and people lurking around.
When crimes are in progress, they notify the SAPS”.

“Very successful. They have quarterly meetings where they discuss crime with the
security cluster and SAPS and how to combat crime”.
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Interpretation

All of the participants agreed that community policing was successful. Some
participants elaborated on their perception of how successful community policing was.
It was established that the majority of participants were of the view that the community
policing is the “eyes and ears” of SAPS and that they notify SAPS of incidents or
suspicious activity that occur within the respective areas. From the analysis, it is clear
that the SAPS and the community depend on each other to combat crime.

4.3.1.9 What would you implement to make the community policing
relationship more feasible in your area? (See Annexure H, Question 9)

Participants with businesses supporting the CPF:
“The CPF functions and mandate need to be marketed to the public”.

“If all businesses contribute and donate towards the CPF, maybe a supper at the
community hall or let the CPF go around and meet businesses”.

“Every new client | sell a house to, | try and get them involved in the CPF. The CPF
should get paid as they all work and do this in the hours when they should be
sleeping. An individual that worked as a police reservist and assisted the CPF, died
from a heart attack, we believe that he worked too hard as he worked in the day and
also after hours”.

“Go knock on everybody’s door constantly and ask them to get involved with the
CPF as we do not have enough people and make them aware of what is happening
in the area”.

“Give the CPF member more training. Give them the know-how”.

“More support from the community”.

Participants who were part of the CPFs:

“Get a new SAPS station. Relocate station next to state hospital. Safer area,
amenities are better and accessibility is better. The SAPS station has been
condemned”.

“Educate the public on the role of the CPF and what the CPF can do for them.
Communities need to report crimes”.

“Facility for CPF to operate from in close proximity to SAPS”.
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“We need more patrticipation from the community. We need more joint operation
centre attendees to man the communication systems and patrollers to do patrols in
the area and respond to crime scenes”.

“More sponsorships from business”.

“We have good cohesion with all stakeholders; would like to have more community
participation”.

“Have more assistance from SAPS. On a crime scene, we wait for up to five hours
for SAPS to attend as there is a lack of police vehicles”.

“We have limited resources and very little financial support. Around R800 per month
from the community. If we can get a financial reward every week or contribution for
petrol, it will assist”.

“Better co-operation with Wierdabrug SAPS. It seems like there is no urge to assist
us and the community. Maybe the distance to the police station could be an issue”.

Participants residing in the area:

Individual residing in the area “Need the buy-in of the community. There is no
empathy from the public. The WhatsApp group, thousands complain, but only 25
attend the meeting. There is no liaison between the public and the CPF. The public
should get monthly reports and minutes of meetings between SAPS and CPF. There
is a lack of trust in SAPS. Not all battery thefts are being reported due to the lack of
faith in SAPS”.

The entire police structure should have checks and balances. The CPF should have
a structure to report the corrupt policemen. There should also be a special hotline to
contact the CPF in an emergency’.

“Public notifications on the CPF; arranging general meetings on a quarterly basis to
get more information, to become more involved with them”.

“There needs to be a more positive mindset. More people need to get involved”.

“As the public we should have a point of communication where the public has access
to two-way radios in case of emergency’.

“l have offered my external wall of my property to the CPF to place an
advertisement”.

Participants from the SAPS:
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“More resources from the MEC office. When we have a MEC meeting in Gauteng,
we would like the CPF to attend. We need transport and would like to give the CPF
an office at the SAPS station”.

“The police is seen as more approachable, SAPS is more involved with the
community and the CPF. As now we as SAPS are doing more with the community
and the CPF”.

“Have a proper police station with an office for the CPF to incorporate them and see
how SAPS is performing and challenges being experienced by the SAPS. Exco CPF
must realise that they are there for the community and not for themselves and that
they are the link between SAPS and the community”.

“It is working just fine, don’t touch something that is not broken. We have a very
special relationship with our CPF”,

“We have a meeting with them once in a month to discuss what is the problem. Have
more regular meetings with the CPF and if we show them we value their opinions,
and they will come up with more information”.

“More police members should be available to assist the sector managers. The CPF
always calls the sector manager”.

“Have more social gatherings and the CPF should first call SAPS before they
engage the suspect’.

“No, the CPF is sufficiently equipped and trained. The relationship with the CPF is
good, we meet often and communicate often”.

“They are well equipped as they have learner programs by the Department of
Community Safety. They function fine”.

“Implement more social crime campaigns and visit public spaces such as malls and
taxi ranks. More police visibility in the public space”.

“l would have a year-end function showing my appreciation. | would give the best
patrollers an award for their time and effort”.

“We struggle with resources to assist the CPF. SAPS needs to support the CPF with
operations more. It could go better with more manpower from SAPS”.

“Management needs to stop taking vehicles home for private use and therefore we
cannot do operational duties with the CPF”.

“l would want more of the community to be involved and taking part in community
policing. If there were street groups, have street braais and socials where we can
interact and engage with the community”.
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“I will have more frequent meetings once a month and have better communications
while patrolling with the CPF and SAPS on the same radio channe/”.

Interpretation

The majority of the participants indicated that more social interaction amongst the
SAPS, CPF, community and businesses needed to occur and that more manpower
and resources were needed. A minority of participants from two different police
stations discussed the location of the police stations. A minority of the participants
were of the view that community policing was working properly at that time. This is
due to individuals involved in community policing realise the short comings. Those of
the view that community policing is working “fine were not CPF members and do not
have the same exposure as the CFP members have on a daily basis and are not
exposed to the frustrations being experienced by the individuals involved with

community policing on a daily basis.

4.3.1.10 What obstacles have you experienced or witnessed regarding the
implementation of community policing in your area? (See Annexure H, Question
10)

Participants with businesses supporting the CPF:

“Funding is lacking to assist CPF with optimal functioning and the public has a lack
of trust with SAPS. They look to the CPF but does not know the CPF functioning”.

“The CPF has been seen twice in the area and should be more visible.

“More people need to get involved. They all want the benefit of the CPF but don’t get
involved or contribute. When we sell houses the people want to know if they have a
good CPF”.

“People don’t want to get involved, even after they have been burgled and had been
a victim of armed robberies, people are in denial’.

“There was a death of a community patroller, a hijacking went south. He confronted
the hijacker after the hijacker crashed into a wall and they shot him dead. He was
alone on patrol’.

“Not enough financial support and not enough bodies to do the work”.

Participants who were part of the CPFs:
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“Slackness from a certain group in Laudium and they want to dictate how the CPF
should be run. We are not giving heed to this. It is a hindrance to the CPF”.

“Certain community members see the CPF as a power stronghold This creates a
lack of support from them”.

“Getting government involved is catastrophic to get assistance from them. Petitions
have been drawn up to relocate the SAPS station as the station is too small, lack of
access to park vehicles. Located in a drug driven area where nobody is comfortable
to report a case. SAPS vehicles batteries have been stolen”.

“Lack of participation from the community; lack of co-operation from the SAPS. We
had a problem with the CCC [Centurion Concerned Citizens]. They have got no
constitution, mandate or training. It is civilians responding to crime scenes and
contaminate the crime scene. When we arrive on the scene, you are not sure if those
people in the bushes are criminals or the civilian’s part of the CCC. They were told
not to attend crime scenes and the SAPS supported this”.

“Participation, most people are apathetic towards crime, they don’t want to know
what is going on”.

“Lack of community participation. Lack of SAPS resources due to being short
staffed”.

“There is a misperception about the CPF and CCC. The community supports the
CCC. The CPF sees the CCC as a vigilante group. The community believes that the
CPF is the CCC. We have received reports that CCC members confiscate owners’
vehicle keys after they pull over the vehicle assuming that the driver is drunk or
driving recklessly. They use white lights, chase people and pull them over. Once
they pulled over a senior member of the CPF and stated that they were police. When
found out, they deny that they were a member of the CCC. The CPF withdraws when
CCC members are on the scene. The CPF hand over the registration numbers of the
CCC individuals to the metro police and the SAPS. All the open fields and highways
attract the criminals like crazy. Wall jumpers use the surrounding wetlands to break
into houses and vehicles. This usually occurs between 23h00 up to 04h00 in the
morning. These occur every day. The community got fed up and burnt the fields
which brought the fires that reached ten meters close to the houses and this caused
problems. Now we arrange early morning operations, and this affects the CPF
members, as they have to go to work in the morning. We need the support from the
community”.

“More motivation from the community, personal participation from the community as
they do not want to get involved. There is a lack of resources to man the JOC [joint
operations centre] 24/7”.
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“The previous sector commander of Wierdabrug (sector 2) got promoted to Lyttelton
SAPS and we got a new sector commander. We have only seen him once since he
has been appointed a year ago”.

Participants residing in the area:

“The public has no trust in SAPS. The public is getting no feedback from the SAPS
regarding arrests. The SAPS made a statement in the Laudium Sun that they only
have two vehicles to police the whole of Laudium and most of the time these
vehicles are engaged in the informal settlement and Laudium is left with no vehicles.
The public is signing up with private security companies to look after their safety
when this should be done by SAPS. There is over ten security companies operating
in Laudium, Erasmia and Claudius (ward 61).

“The CPF have sometimes hidden agendas to assist the community. Some
members of the CPF are involved in illicit dealings and are politically connected”.

“There is no information available about the CPF”.

“There is a lot of negativity on the WhatsApp group. | would like to know what is
happening in my area, but | do not want to get involved because of the negativity on
the WhatsApp group”.

“None”.

“Finances, not enough is being done".

Participants from the SAPS:

“Not obstacles but difficulties. Inequalities within the community is causing teething
problems. The communities tend to group together. There are poor areas such as
Itereleng. Various groups within the Moslem community. Different areas attached to
the CPF. CPF does not get paid for it. Infighting caused the CPF to restart. The new
CPF is more innovative, younger generation have higher participation. Better
representatives. Three sectors within Laudium. The groups are too big to manage, it
needs to be broken down. There needs to be sub-sector meetings”.

“No obstacles”.

“There are different standings in the community from rich to poor and both want to be
in charge and the whole community is not being included. The conflict between the
standings are impacting on the CPF. They want to exclude each other. If you don’t
contribute to the community then you do not have a say’.
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“Mistrust between the community and the police and between the police and the
community. Not all the members in the police buy into the concept of community
policing”.

“In the area we have different religions like Hindus and Moslems and what, mostly
the one group believes the other group is targeting them more. Sometimes we find
conflicts but we are trying to work with all the beliefs”.

“Lack of resources and vehicles. People are being utilised for other functions and
then are not able to get to do their actual function like supporting the CPF”.

“They assault the suspect before they call the SAPS”.

“Some of the neighbourhood watches does not want to get involved in the prescribed
manner but this was resolved in the latest meeting we had. In my sector, | have six
to seven neighbourhood watches. One of the neighbourhood watches did not want to
be part of the CPF, they wanted to run their own show. On the latest meeting we
had, this specific neighbourhood watch changed their attitude and have now decided
to fall in under the umbrella of the CPF. This will only show in a month or two if this
did happen”.

“In the beginning not everyone was on board. They had to mobilise the community
by encouraging them through churches, schools and community meetings. It
eventually took off”.

“We as SAPS do not have enough manpower. Community members are scared for
their lives, so they do not want to share information. They don'’t feel safe”.

“Some patrollers want to be Rambos. We need to provide training for the CPF
members on how to act on crime scenes and suspects when searching vehicles. We
need to provide the right training”.

“CPF wants to assist but their knowledge is lacking. They need training on crime
scenes and other forms of training. Everybody in the CPF wanted to be in control but
it is getting better”.

“Vigilante groups; management taking vehicles home; and management supporting
the vigilante groups”.

“We as SAPS lacks manpower and resources such as vehicles. This makes the
community lose confidence in the SAPS”.

“l have not identified any problems”.

Interpretation

The majority of the participants agreed that funding, lack of resources and community

participation were contributing factors to the obstacles being experienced. The
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minority of the group spoke of inequalities within communities causing obstacles. The
frustration of the participants can be seen as the issues raised cannot be fixed by
those on the ground, it is societal and governmental issues that can only be fixed by

government intervention.

4.3.1.11 How does the community contribute to crime prevention in the area?
(See Annexure H, Question 11)
Participants with businesses supporting the CPF:

“People’s willingness to hire private security and general vigilance on social media”.

Participants who were part of the CPFs:

“By volunteering as patrollers, emergency control personnel, management of the
CPF and financial support as well. Our CPF does not handle finances, we have a
non-profit company that handles the finances”.

“They do patrols, the joint operations centre is manned 24 hours a day. They have
Zello, it is a cell phone app that allow them to talk to each other. They have
WhatsApp, community radios where they relay suspicious people or vehicles and
also share information on criminal activities”.

Participants residing in the area:

“We have WhatsApp groups that we belong to. Maybe some of the information on
the WhatsApp groups get given to the SAPS or security companies”.

“On the Akkerboom group, there is a person that contacts the CPF, the security
companies and the police”.

Participants from the SAPS:

“They patrol; they assist with the planning of operations; there is lots of information
sharing on WhatsApp; they identify suspicious behaviour and notify the SAPS; the
security companies assist a lot as Wierdabrug is a huge area”.

“They do patrolling, visibility with CPF jackets; joint operations with the CPF;
WhatsApp groups of which we (SAPS) are part of”.

“The community reports suspicious behaviour to the sector manager using sector
cell phones, which have been distributed amongst community members”.
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Interpretation

Most of the participants agreed that the community contributed to crime prevention,
either by patrolling, or by using the media, WhatsApp groups, or other forms of
communication. Majority of individuals that have access to a cellular telephone are
connected on media platforms and they keep abreast of what is happening. This is
why the participants mention various media platforms where they are notified of

happenings in their area. Above are some of the extracts.

4.3.1.12 What type of crime prevention operations is the CPF involved in? (See
Annexure H, Question 12)

Participants with businesses supporting the CPF:
“Battery theft and run-away teens (troubled young teens)”.
‘I am not sure”.

“They used to gather in our parking lot from what | saw on a Friday evening and then
drive around and do patrols. They have community meetings once in a while, but we
have not been invited to any”.

“Night patrols, they are just there if people need them”.

“They do raids around the highway perimeter; hotspots, stop streets; by the low
bridge where there are smash and grabs”.

“Visible patrolling and mass patrols”.

Participants who were part of the CPFs:

“Sharing of crime trends and information with the community; voluntary patrols;
operations with SAPS and TMPD and the domestic workers forum”.

“Patrols, public area clean ups”.

“We do a lot of operations at night where we profile foreigners and vagrants with the
SAPS. Surveillance operations with the SAPS and patrols. We are not allowed to do
roadblocks; only stop and search with SAPS”.

“Everything to do with SAPS, sporadic road block, crime combatting interventions,
pro-active and re-active”.
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“The CPF does field cleaning and operations with SAPS in drug areas; assist with
illegal immigrants. When Tracker was involved, 32 arrests were made”.

“Drug operations and illegal immigrants”.
“Roadblocks; patrols and visits to schools”.
“Missing children; battery stolen operations and roadblocks with SAPS”.

“Crime prevention at schools and events; assist with sting operations and battery
thefts”.

Participants residing in the area:

“I don’t know”.

“Battery theft issues that they are dealing with; runaway teens”.
“Surveillance and profiling of criminals and organised crime”.

“They patrol and attend to accident scenes. They also work with Monitor Net and
Cop Watch”.

“Walkie Talkie system (two way radios). Not sure if they do patrols; they are more
reactive”.

“No, the only time you see them is when something happens at somebody house.
Then they are all around.

Participants from the SAPS:
“Station operations; illegal immigrants; drinking in public and drug houses”.

“Wall jumpers committing petty theft; gate motor theft; unwanted individuals identified
in areas; open fields are being monitored and patrols”.

“All our operations; crime visibility operations; drug operations and checking for
illegal immigrants”.

“lllegal immigrants; drugs; all types of operations and roadblocks”.

“Night operations such as roadblocks with reflector jackets; searching of suspects;
assist with arrests in the area of pedestrians crossing the highways”.

“Every week the police have to have two crime operations a week and the CPF are
notified. They always partake in these operations”.
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“They do patrols, assist with drinking in public, drunkenness and patrol at hotspots”.

“They check for drunken people and individuals that break into cars and houses.
Especially at night, they patrol’.

“All our operations; crime visibility operations; drug operations and checking for
illegal immigrants”.

“Night operations such as roadblocks with reflector jackets; searching of suspects;
assist with arrests in the area of pedestrians crossing the highways”.

“They are involved in all crime operations such as roadblocks, community
engagements, 16 days of activism, foot patrols, Operation “O Kae Moloa” [means
hello]”.

“They are involved in all operations and projects, school visits as part of school
safety programs and talks. Foot patrols and visibility around the shopping complex”.

“Not really sure”.

“Patroller programs. We have patrollers in each sector that go out on patrols. They
are the additional eyes and ears of the police and if they see something then they
contact the sector manager”.

“Patrols”.

Interpretation

The majority of participants could name crime prevention operations that the CPF were
involved in. The minimum of participants, namely, some participants residing in the
area; a business supporting the CPF, and a SAPS individual who was no longer
working with the CPF, were not aware of the types of crime prevention operations
involving the CPF. The majority of the research participants were CPF and SAPS,
therefore they would be aware of certain crime operations whereby the CPF was
involved in. Many of the operations occur in the afternoon whilst some individuals are
driving back from work. Some drivers, in general, do not pay attention to their
surroundings and are pre-occupied whilst travelling. Many also do not know the faces

of the individuals working for the various CPFs.

4.3.1.13 What are the most prevalent crimes in your area? (See Annexure H,
Question 13)

Participants with businesses supporting the CPF:
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“Assault and assault to do grievous bodily harm”.

“More petty crimes, breaking into cars and stealing cables and car batteries and
stealing gate motors and housebreaking”.

Housebreaking”.
“House robberies, vehicle theft and breaking into vehicles”.
“Hijacking,; housebreaking and petty theft”.

“Housebreaking and petty theft where they steal the doctors’ cell phones”.

Participants who were part of the CPFs:

“Unnatural death, armed robbery and murder; three cash-in-transit heists; theft of
batteries (eight in one week); theft out of motor vehicles”.

“Theft of batteries and theft of motor vehicles”.
“Battery theft; assaults and domestic violence”.

“We have theft out of motor vehicles; theft of motor vehicles; housebreaking has
decreased; assault with GBH [grievous bodily harm]”.

“Theft out of motor vehicles, vehicle theft and petty theft like copper cables, taps and
pipes stolen from households”.

“Theft out of motor vehicles in business areas. Maybe one out of 100 days, a house
might be burgled or a vehicle stolen from the residential area”.

“Hijacking of vehicles; housebreaking and house robberies where they tie up the
house ladies and assault them. They use hand guns and knives. Theft of vehicles;
wall jumpers; mugging of school children and drugs”.

“Wall jumpers; theft of motor vehicles, laptops and cell phones; theft out of motor
vehicles; smash and grabs; school children are being robbed of their cell phones and
bicycles. Theft and robberies at ATMs and card skimming”.

“Violent crimes such as hijackings and attempted hijackings; housebreaking in the
day; theft of bicycle; small petty thefts and drugs is a huge problem”.

Participants residing in the area:
“Battery theft”.

“Drug abuse, domestic violence, house robberies, street robberies”.
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“Housebreaking’.
“Housebreakings and vehicle hijackings”.
“Housebreakings”.

“Theft out of properties, house robberies and gate motor theft”.

Participants from the SAPS:

“Theft of bicycles; policeable crimes where the police intervene (urinating in public;
drugs); murder; house robbery; assault; malicious damage to property; theft and theft
from motor vehicle”.

“Assault. Domestic violence”.

“Contact crimes like assault; malicious damage to property; intimidation; crimen
injuria; housebreaking and theft; theft from and of motor vehicles”.

“Common assaults and assault to do grievous bodily harm in the informal settlement.
Drugs in Laudium”.

“House robberies. Armed robberies and business robberies”.
“Housebreaking and theft out of motor vehicles”.

“Theft out of and from motor vehicles, housebreaking, domestic violence, grievous
bodily harm and drunkenness”.

“Property related crimes including theft of motor vehicles, theft out of motor vehicles,
housebreaking and business breakings”.

“Theft of motor vehicles; theft out of motor vehicles; business burglaries; residential
burglaries; common robbery such as handbag snatching and laptop and cell phone
snatching”.

“Theft of motor vehicles; theft out of motor vehicles; common theft; shoplifting and
burglaries at residential and businesses”.

“Vehicle hijacking; house robbery; theft of gate motors; theft out of motor vehicles
especially at shopping centres and créches; card skimming”.

“Cable theft; gate motor theft; theft of motor vehicles and motorbikes; housebreaking;
theft of cell phones; robbery of persons and business robberies”.

“Vehicle hijacking and house robberies”.

“Theft out of motor vehicles; theft of motor vehicles and housebreaking”.
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“Theft out of motor vehicles and residential burglaries”.
Interpretation

The types of crime in the various areas differed slightly from each other. Each
neighbourhood had the usual theft of motor vehicles; theft out of motor vehicles; and
house and business robberies. Laudium had a higher crime rate in battery theft and
domestic violence, The Reeds had more mugging of school children and wall jumpers,
whereas Zwartkop had more theft of cell phones and laptops. Laudium is adjacent to
an informal settlement and it has a population littered with income inequalities, which
could be an indication of the predominance in domestic violence. According to Harris
and Vermaak (2015:46), violence is mostly experienced when there are high income
inequalities within local government areas. The Reeds mostly consists of houses and
some complexes with a school in close proximity. This is why there is mugging of
school childrens and wall jumpers. Zwartkop is known to have numerous businesses
and residential properties in the area, this could be why the theft of cellphones and

laptops are predominant in the area.
4.3.1.14 How is the CPF managed in your area? (See Annexure H, Question 14)

Participants with businesses supporting the CPF:

Business supporting the CPF “CPF is managed well from what | have seen. Previous
CPF was not as efficient as the current one”.

Business supporting the CPF “/ don’t know”.

Business supporting the CPF “There is a secretary and JOC that is open 24 hours
and we have two-way radios for those who want it”.

Business supporting the CPF “Very well managed. We have a good team and the
management have been constant for the last seven years”.

Participants who were part of the CPFs:

“CPF reports to station commander; once a month an exco meeting with executives,
commander and management of SAPS; every second month a meeting with MEC
office”.

“Very well organised. Competent chairman and deputy chairman”.
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“Our chairman and deputy chairman are very efficient and the CPF runs smoothly.
We constantly engage SAPS”.

“We have an exco consisting of a chairman and vice chairman; patrollers;
communications manager; intelligence officer; secretary, public relations officer;
ward councillor is also involved and is invited”.

“We have an executive committee that reports to the parent body”.

“Management is good. Open communication channels with all stake holders, SAPS,
metro and municipal’.

“We have a chairman and a small committee. The committee gets instructions from
the exco meeting and then we give these to the patrollers. We also do marketing to
the community. There are two zones, A and B, which consist of 60 members in total.
Once a year we have an annual meeting to choose CPF members. When choosing a
member of the exco, SAPS and the secretary clears members for criminal records
and you have to be an active member for two years. SAPS counts the votes with one
CPF member. You have a CPF card to identify yourself and a luminous jacket. We
want to move away from Zello and keep WhatsApp groups”.

“We have monthly meetings between exco and the CPF where there is sharing of
information”.

“‘Committee has a chairman and vice chairman. There are portfolios of who assists.
We have quarterly meetings; annual meeting; WhatsApp groups informing members
of the happenings.

Participants residing in the area:

“No reports received from the CPF. The chairman used to be in the police. CPF is
well managed, strong chairmanship”.

“No idea how the CPF is managed”.
‘I don’t know”.

“l am not sure”.

“l don’t know”.

“Not really, | don’t know”.

Participants from the SAPS:

“The executive committee is managed by the community. Constant feedback is
given. Sector 1, there was discussions held. It goes to the executive committee.
They give feedback to the community”.
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“Very well, we work together nicely”.
“The station commander assists with the visible commander”.

“The executive of the CPF is in contact with the station commander and the visible
policing head”.

“They got meetings several times in a month and have meetings with the SAPS and
metro police”.

“There is a chairperson, he manages the CPF and patrollers. SAPS works in
conjunction with the chairperson”.

“They work separately from the police and share information”.

“The CPF consist of a chairperson with his exco members with the sector manager.
Once a month, meetings are held and every morning | give through my crime
statistics to my CPF chairperson so that he can collate it to see if it matches his”.

“There are four sectors and one rural sector. Each sector has a sector manager.
They patrol in all operations and events. You have got an executive chairperson with
sub-sector chairpersons”.

“They are divided into demarcated small areas (geographical areas). Each sector
has a sector manager (SAPS) that works with the CPF and CPF chairman”.

“Each sector has their own committee with a chairperson and a financial section
which is all self-sufficient and a combined committee for all three”.

“There is a chairperson with a vice chairperson and secretary. They have sector
meetings. They choose their own chairperson whom they believe can do the job.
Overall there is a chairperson over all three sectors and each sector also has its own
chairperson’.

“They are well organised”.

“The chairmen of each sector offer up a lot of their time. The dedicated members of
the CPF are very dedicated. It is managed well to the best of their ability”.

“I don’t know, they assist SAPS”.
Interpretation

The majority of the participants had an idea of how the CPF was managed. A minority
was not aware of how the CPF was managed. The majority of participants were the
SAPS and CPF members, this why they would be able to give positive responses. As
businesses that supported the CPF and individual residing in the area were in the

minority, they were not aware of how the CPF was managed.
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4.3.1.15 How often do you attend CPF meetings? (See Annexure H, Question 15)
Participants with businesses supporting the CPF:
“Once a month”.

“l don’t as | have never been invited or been part of it because of my age. The young
people are not invited to the CPF meetings”.

“Every quarterly meeting | attend. It makes us aware and alert of the crime trends”.
“Every meeting, twice a year”.
“Every Friday’.

“Never”.

Participants who were part of the CPFs:

“Every month and now three times a month — sector meetings”.
“Every meeting once a month”.

“Once a month”.

“Twice a month”.

“We have an exco meeting once a month and four to six community meetings a
year’.

“It was once a month exco meeting for the CPF and every second to third month a
community meeting. The community is invited through posters and WhatsApp
groups”.

“Every month at exco, once a month with the sector meeting and once a month with
zone meetings”.

“Monthly”.

“Every Friday night there is an operational meeting and every quarter”.

Participants residing in the area:
“Never, no CPF meetings are being publicised. Good intentions, the CPF are trying”.

“l do not attend. There is also no notices of CPF meetings in the area”.
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“l am not aware of any meetings”.
“NO”.
“Never”.

“Never”.

Participants from the SAPS:

“Once a month, sub-sector and quarterly meetings”.
“All the meetings, once a month”.

“Never’.

“Once a month”.

“None”.

“Once a month”.

“Sometimes, once a week with the sector managers”.
“Once a month”.

“Once a month, it depends on my availability”.

“I attend sometimes”.

“Two meetings every month, one meeting once a month for all three sectors, one
security meeting with all the security companies and CPF”.

“Every month. Every sector has a meeting at the beginning of each month and at the
end of each month”.

“l don't, but the sector managers should but they cannot as there is a shortage of
vehicles”.

“Three times a month, | attend the station meetings, executive meetings and
community meetings”.

“l don’t attend meetings”.

Interpretation

The majority of participants were aware of and attended the meetings. A minority of

the group of participants were not aware of the meetings while some of the participants
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were not directly involved with the CPF. The majority of participants were members
of the SAPS and CPF and therefore have to attend regular meeting. The public do
not need to attend and it would seem that advertising seems to be lacking regarding

community meetings.

4.3.1.16 Are you involved in the planning of crime operations? (See Annexure
H, Question 16)

Participants with businesses supporting the CPF:
“Yes”.

“No, the community do our own operations”.
‘No”.

‘No”.

“Yes”.

“N O ”.

Participants who were part of the CPFs:
“Yesﬂ.

“NO 77.

Participants residing in the area:
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“No”.
‘No”.
“No”.
‘No”.
“No”.

“NO”

Participants from the SAPS:
“Yes’.

“Yes’.

‘No”.

“Yes”.

“No”.

“Yes”.

“Yes”.

“Yes”.
“Yes”.
“Yes”.
“Yes”.
“Yes”.
“Yes”.
“Yes”.
“Yes”.

The majority of the participant were involved in the planning of operations
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Interpretation

Most of the SAPS and CPF, which make up the majority of the participants are
involved in planning of operations due to their job descriptions, as they are all

involved in community policing.

4.3.1.17 If your response is “Yes”, please mention your contribution to
planning of crime operations (See Annexure H, Question 17)

The majority of the members (from SAPS and CPFs) contributed to the planning of
operations as they were directly involved with community policing.

Participants who were part of the CPFs that contributed to the planning of crime
operations:

“Battery theft operations with SAPS and roadblocks”.

“We give input to SAPS regarding crime patterns in the area and assist them with
planning operations”.

“We receive intelligence, arial photographs, surveillance. We compile operational
plans based on the information received and then put together the manpower
needed in co-operation with the SAPS”.

“Posting of people at hotspots. | allocate people and plan around crime tendencies”.

Participants from the SAPS that contributed to the planning of crime operations:
“Identify hotspot areas and include CPF in these operations”.
“Planning sting operations from intelligence gathered from the community”.

“l do the operational planning bases on the crime threat analysis, crime pattern
analysis”.

“The sector chairperson has someone planning operations and focusses on the
problem areas. SAPS has their own operations. The communities will suggest their
own operations and the SAPS will assist them with their operations. They cannot do
operations on their own, SAPS has to be involved. SAPS does the operational plan
and the visible commander will approve the plan”.

87



Interpretation

The majority of the participants (from SAPS and CPFs) were involved in the planning
of crime operations. The public, being businesses and individuals residing in the area

should not be granted access to the planning of these operations.

4.3.1.18 Do you think CPF is making a difference in your area? (See Annexure
H, Question 18)

The majority of participants were of the view that the CPFs were making a difference

in their respective areas. A minimum of participants disagreed.

Interpretation
The minimum patrticipants that disagreed were those residing in the area and were not
sure of how the CPFs’ were making a difference in their respective areas. This is

because they are not part of the CPF.

4.3.1.19 How is the CPF making a difference? (See Annexure H, Question 19)

Below are some of the extracts taken from the majority of respondents showing how
the CPF was making a difference.

Participants who were part of the CPFs:

“Through patrollers, they put additional eyes and ears on the street for the police and
if they observe anything untoward or get hold of information, then they contact the
sector manager who is in charge of that sector and share the information with him or
they contact the CSC [community service centre] — charge office”.

“We are active with social welfare. People understand the need and functionality of
the CPF. Active in schools, social development, as well as the old age homes. Child
welfare also”.

“We are busy adding extra guards to the CBD in Laudium”

“They have prevented a lot of attempted house breakings, recover of smash and
grabs and finding missing girls”.
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“The information we provide to SAPS and the aftermath indicates the success or the
community working with the SAPS”.

“An example, know your neighbour community project initiative, there is a lot of crime
happening around dustbins and we do a lot of awareness regarding when to put out
your dustbin for example not to put it out at night and the dustbin pickers”.

Participants residing in the area:

“Since the CPF got involved, the crime has come down a lot. Before, towards
December, we had a lot of armed robberies and house robberies. Since they got
involved, the crime has been reduced. It is much better now”.

“I know they had vagrants sleeping at the post office and the CPF removed them”.

“Since the CPF got involved the crime has come down a lot, towards December we
had a lot of armed robberies and house robberies. Since they got involved the crime
has been reduced. It is much better now”.

“If something happens, the CPF is within 2-3 minutes on the scene. The CPF also
notifies the police. As SAPS never answers their phone, we as the public never call
them”.

“I don’t know”

Participants from the SAPS:

“Yesterday there was cash-in-transit robbery. The CPF notified the SAPS. They are
our eyes and ears and assist with information gathering, they attend crime scenes
and report back to me on SAPS behaviour”.

“They focus on the hotspot areas identified by me (SAPS) and assist with the
operations”.

“We have seen a decline of crime and displacement of crime. They participate in
regular patrols and joint operations”.

“Through patrollers, they put additional eyes and ears on the street for the police and
if they observe anything untoward or get hold of information then they contact the
sector manager whom is in charge of that sector and share the information with him
or they contact the CSC (community service centre) — charge office”.
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“They patrol 24 hours in my sector, they are my eyes and my ears”.

“We have a huge area of responsibility and we as SAPS do not have the manpower.
There the CPF makes a big difference”.

“If it wasn'’t for the CPF patrols, SAPS would not be aware of half the crimes
occurring. The CPF gives over exceptional information on lookouts and crime
scenes. They give details descriptions of the suspects and the vehicles”.

Interpretation

The majority of the respondents were of the view that the CPFs were making a
difference in their areas. From the responses, it is clear that SAPS relies on the CPF.
The only participants that disagreed was a minority of participants residing in the area,

as they were not aware of the CPF and their presence.

SECTION C: EFFECTIVENESS OF COMMUNITY POLICING

4.3.1.20 What motivates the need for community policing in your area? (See

Annexure H, Question 20)

To determine the motivation for community policing, motivations were ranked in order
of importance. As such, participants identified the motivation for having community
policing as: high crime rates, the need for greater visibility, poor response time, poor

service delivery, and corruption.

Interpretation

It would appear that the participants were not as concerned over poor service delivery
and corruption, this could be due to community policing’s focus is more on high crime

rates, the need for greater visibility and poor response times.

4.3.1.21 Which of the following community models will make community
policing more effective in your area? (See Annexure H, Question 21)
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In order to determine which policing models would be more effective, the researcher
listed various models and the participants chose the ones they felt would make

community policing more effective.

The community models were listed in order of importance. As such, participants rated
the community models that should be implemented as: community street patrols,

sector policing, neighbourhood watch, business watch and street committees.

Interpretation

As this is relating to community policing, the focus of the participants was what would
work for them in their specific areas. = Community street patrols, sector policing,
neighbourhood watch, business watch and street committees seemed the most
appropriate for the areas. Car watch was not deemed as that important probably

because watching vehicles was not as important as looking after the communities.

4.3.1.22 Name the different safety and security activities being provided in
order to prevent/reduce/investigate and combat crime in your area? (See
Annexure H, Question 22)

Participants had to list the various safety and security activities that were being
provided for in their areas relating to the metropolitan police, private security
companies, government departments, SAPS, and other entities and organisations,
that they were aware of, to prevent, reduce, investigate or combat crime. Participants

listed the various activities as discussed next.

Metropolitan Police (Metro Police)

The majority of participants were of the view that the metropolitan police did not
contribute much value in their area. Only a minority of the group of participants were
of the view that the metropolitan police contributed to an extent, as per some of the

extracts below.

Participants with businesses supporting the CPF:
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“We have seen them active on request’.

“Metro police stand at stop streets”.

“None”.

“Very little patrols, hardly see them”.

“Yes, car accidents and damage to municipal property (cable theft)”.

No’.

Participants who were part of the CPFs:
“At loggerheads with the metro police”.
“Roadblocks”.

“Give out tickets and fines, nothing else”.

“Very little, sometimes a roadblock at night who mostly pulls over women and then
demand a bribe of R1000.00 to R3000.00”.

“Tshwane Metro Police involved in traffic crimes and bylaw policing”.

“They assist with roadblocks, public area clean ups and accident scenes (TMPD)”.
“None”.

“Yes, they assist with drug busts”.

“Metro police assist with crime prevention operations sometimes and also accidents”.

Participants residing in the area:

“They only give tickets for speeding and traffic infringements. They do not address
the actual issues like noise from the shebeens, vagrants and beggars”.

“Metro police do patrols and searches”.
“NO”_
“Yes, they patrol but not on a regular basis”.

“NO ”.
“NO ”.
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Participants from the SAPS:

“Whenever there is multi-disciplinary teams, TMPD assists. We have seen them
active on the ground on request”.

“Metro police assist’.

“Metro police assists with roadblocks; stop and search; drug busts and drunken
driving”.

“We struggle to get co-operation from the metro police. TMPD — they attend
meetings but always have excuses for not attending operations”.

“‘Roadblocks, stop and search, they support the SAPS”.

“We do mini operations with them like Celtis Ridge Mall where we check restaurants
and issue fines for non-compliance and they assist with roadblocks”.

“Metro police participate in operations on invitation”.

“They assist with roadblocks, public area clean ups and accident scenes (Tshwane
Metro Police Department)”.

SAPS “Roadblocks; stop and search. They support the SAPS”.

“Metro police assist with illegal connections of electricity and roadblocks”
“They help with operations, bylaw enforcement”

“Tshwane Metro Police Department”

“Metro Police”

Private Security Companies

The majority of the participants were of the view that private security companies
assisted in combatting crime. Only a single participant, who were from SAPS,
indicated that he did not work with the security companies because he was desk
bound. The research shows that the majority of private security companies went out
of their way to assist the CPF and the SAPS, as per some of the extracts below.

Participants with businesses supporting the CPF:
“Yes, patrols and visibility’.
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“Yes, Letlhogonolo security company. Most of the CBD uses them. The office of
Cops Tactical is here but we don’t use them”.

“Cop Watch; Monitor Net and ADT do patrols”.
“Monitor Net, ADT and Cop Watch are the most visible”.

“Axon; Monitor Net; Cop Watch; Scorpion. They do visible patrols, back-up
assistance and general safety of the CPF members”.

Business supporting the CPF “ADT; Cop Watch; Ubuntu; Orange Fox and Monitor
Net’.

Participants who were part of the CPFs:
“PSIRA; PAJ Patrollers; PAS Security”.
“Yes, patrols and guards”.

“Patrols ensure resident safety. PAS Security; PAJ Community Patrollers and
Ensure Guard”.

“ADT, Monitor Net and Cop Watch. They all respond to crime scenes on instruction
by the CPF, even if the victim is not a client”.

“ADT, Monitor Net and Cop Watch patrols and respond to CPF requests”.

“Assist with house burglaries, suspicious vehicles and individuals. Monitor Net, Cop
Watch, PRSS and ADT”.

“Monitor Net and Cop Watch assist the CPF. ADT and High Risk”.
“Monitor Net, ADT and Cop Watch assist with drug busts and illegal immigrants”.

“Monitor Net; Cop Watch and ADT assist with everything. They respond to scenes
and do patrols and are on our radio groups and Zello”.

Participants residing in the area:

“They patrol now and then. There are ten various companies”.
‘Do patrols, they should be involved”.

‘ADT and Monitor Net do patrols”.

‘ADT and Monitor Net do patrols on a regular basis”.

“Monitor Net and Cop Watch, they do patrols”.
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‘ADT does patrolling”.

Participants from the SAPS:

“Monitor Net”.

“Sure Guard; Monitor Net and Proactive Security”.
“Security companies”.

“Sure Guard; Monitor Net; Proactive Security, which assist with patrol and
responding to calls from residents”.

“No, | don’t work with them”.
“PRSS; ADT; Monitor Net; Omega; Cop Watch”.
“Monitor Net, ADT and Cop Watch”.

“SAPS invite the security companies to assist in operations involving property and
drug related operations looking for stolen property and drugs”.

“Bidvest Protea Coin; PRSS; Bull Security; Monitor Net; ADT; S & G Security;
Brinant Security and SSG Security”.

“Monitor Net; Coin Security; PRSS Security and ADT. They assist with drug
operations”.

“"Monitor Net; Cop Watch; Fidelity; Tracker and High Risk”.

“Monitor Net; Scorpion Risk (stop and search) Cop Watch and ADT. We use them
for extra manpower and taskings”.

“Scorpion; Cop Watch; Monitor Net; ADT; Brinant. They work with all our operations
and work with the CPF. They give through information to SAPS and secure with
crime scenes. Their dog unit sometimes assists us”.

“They assist SAPS with various operations, visible police roadblocks, stop and
search. They support the SAPS”.

“Station operations. Cop Watch; Tracker, Monitor Net; ADT and Scorpion”.

Government Departments

Half of the participants stated that they were not aware of any government
departments involved in any form of crime prevention. The other half of the
respondents, consisting of some of the participants from CPFs and SAPS, only
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sometimes received assistance from government departments, as per some of the
extracts below.

Participants with businesses supporting the CPF:
“No”.

“No government departments in Laudium visible”.
“None”’.

“None”.

Participants who were part of the CPFs:
“MEC office assist — they assist with interventions between SAPS and community”.
“None ”

“Home Affairs used to join the CPF on operations and then they suddenly said that
they do not work after hours. Legislation has changed to charging a foreigner within
24 hours and we receive no response from Home Affairs”.

“NO ”.

“Home Affairs assist with public area clean-ups”.

Participants residing in the area:
“None”.

HNO ”.

Participants from the SAPS:
“SAPS, SARS; Metro Rail and Prasa”.

“Traffic department, SARS,; Department of Trade and Industry; Home Affairs and
Correctional Services’.

“Home Affairs and SARS”.
“From time to time, Home Affairs assist with illegal aliens”.

“Home affairs assist with operations involving illegal immigrants to verify them”.
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“Home Affairs, PRASA and the city council’s cable theft unit”.
“Home Affairs to check illegal immigrants”.

“It depends on the type of operations. We invited PRASA and Home Affairs for the
illegal Immigrants”.

“Home Affairs and Social Development that assists with the homeless people and
beggars’.

“Nature conservations assists with rural safety, Department of Health and the fire
brigade assist with events”.

“Home Affairs with illegal immigrants and PRASA with second hand goods shops
and copper cable theft”.

“Home Affairs assists with illegal immigration, id and passport. SARS assists with
bigger operations”.

“Every now and again we have an operation with Home Affairs regarding illegal
immigrants”.

“Home Affairs, we do not receive much support from them”.
“Home Affairs assist with foreign nationals”.

SAPS “Home Affairs, we do not receive much support from them”.

SAPS

The majority of participants agreed that SAPS did contribute towards crime prevention
in some form or another. A minority of the group of participants said they were not of
the view that SAPS contributed much towards crime prevention, as per some of the

extracts below.

Participants with businesses supporting the CPF:

“SAPS operations such as roadblocks and drug busts”.
“Does sector policing visibility”.
“‘SAPS do patrols”™.

“None”.
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“SAPS, once in while they patrol”

Participants who were part of the CPFs:
“‘Rarely does patrols”.

“SAPS are involved in operations involving illegal immigrants and vagrants involved
in car theft and other crimes. They search for suspects, profiling of vagrant and
squatters, patrols and surveillance. Crime Intelligence also assists”.

“SAPS Lyttelton is involved in roadblocks and other operations. All our cases are
reported to the SAPS. They are involved in all crime prevention strategies”.

“Necessity (pro-active and reactive preventions) and operations”.
“Sometimes patrols based on vehicle availability”.

“SAPS does drug raids, field operations and visibility. We work with sector
commanders. There is no attendance from the station commander”.

“Highway patrols from SAPS (Romeo Romeo) assist with high-speed pursuits out of
the residential areas”.

Participants residing in the area:
“No, only after an accident”.
“They patrol”

“SAPS does patrols”

“NO”_

Participants from the SAPS:

“SAPS “Yes, other units within SAPS assist like the K9 unit; explosives unit; Crime
Intelligence; mounted unit; Public Order Policing; Flying Squad and the Task Force”.

“SAPS “K9; Crime Intelligence; Task Force and Public Order Policing”.

SAPS “Fingerprint section of the SAPS assists us (LCRC — Local Criminal Record
Centre)”.
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SAPS “K9 (Dog) unit assists with drug searches. They assist sector policing when
there is a need”.

Other entities or organisations

The majority of participants stated that other entities or organisations assisted with
crime prevention. A quarter of the respondents were of the view that no other entities

or organisations contributed towards crime prevention.

Participants with businesses supporting the CPF:

“Only Laudium businesses that stand by the CPF to combat crime”.
“No”.

“None”

“No”

“No”.

“NO ”.

Participants who were part of the CPFs:

“Child welfare; Laudium disaster management; all aspects of social development”.
“No”.

“Monami Trauma Troops (Trauma Counselling)”.

“Emergy Med and Medipark”.

“‘Just property estate agents, they print flyers. Medipark supports us, they are a huge
help. Mercedes Benz will only support the CPF if they get money out of the deal”.

“None”
“Tracker assists”.

“Medical entities such as ER24 and the NGO “CERT”, Community Emergency
Response Team, assists tremendously”.

“None”
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Participants residing in the area:

“None, we asked child welfare, metro and SAPS to intervene, but they are not
interested”.

‘None”.
“NO"
“Non”.
“NO”

“NO”

Participants from the SAPS:

RESA ; ICASA deals with Radio frequencies; PSIRA; Combined Private
Investigations (for cable theft) and Telkom (antennas and batteries)”.

“‘Ambulance services and tracking companies”.
“Non Government Organisations”

“None”.

“Tracker”.

“None”

“ICASA assist with operations”
“Monami Trauma Unit’.

“No”

“No”

“Medical Services”

“Medical Services”

Interpretation
Only certain SAPS and CPF members mentioned the Metro Police contribution,
besides fulfilling their actual function. This could be due to the other respondents not

being present when the Metro Police do joint operations, there is also a perception
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that the Metro Police do not want to assist or are more interested in taking bribes from

motorists.

The private security companies get paid monthly by the residents and if they do not
fulfil their function, their contracts get cancelled. It is also beneficial for them to show
their presence, as it is advertising on behalf of the company. The more visibility, the
more clients they sign up. Private security companies are armed, well managed and
are immediately available at the push of a panic button. This gives the residents peace

of mind, knowing that they are protected.

The perception is that most government officials do not get paid after hours and
therefore are not willing to work. Only on intervention from SAPS senior management
do certain government institutions assist with operations. Home Affairs appear
regularly in the research and seem not to be popular with the SAPS and CPF due to
their experience with this department whilst doing operations and their reliability and

willingness to assist.

The reason for the negativity from a few participants could be due to the lack of
resources from the SAPS side as there are never vehicles available to attend to call
outs. Community members get frustrated at the perceived lack of participation from

the SAPS side, not realising the internal struggles occurring within the SAPS.

Some business supporting the CPF do not see that other organisations support
community policing as they are not active participants, the same can be said for the
individuals residing in the area. There are numerous private companies that offer their

support to the SAPS and the CPF during emergencies.

SECTION D: STRATEGIES TO IMPROVE COMMUNITY POLICING

4.3.1.23 Which of the following operational strategies would you suggest
making community policing more effective in your area? (See Annexure H,
Question 23)
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In order to determine which operational strategies would make community policing
more effective, the researcher listed various strategies and the participants chose the

ones they felt would be more effective.

The majority of participants rated operational strategies that make community policing
more effective as: vehicle patrols, CCTV cameras, SAPS and private security
response to complaints, PPS systems, and government interventions by other
government departments. The minority of respondents rated foot patrols, physical

surveillance and bicycle patrols that could make community policing more effective.
Interpretation

Vehicle patrols, CCTV cameras, SAPS and private security response to complaints,
PPS systems, and government interventions by other government departments were
rated as more important than foot patrols, physical surveillance and bicycle patrols.
This could be because everybody is aware of the lack of SAPS resources, therefore
foot patrols and physical surveillance would not work. Individuals on bicycles would

probably have been robbed of their bicycles, therefore it was rated least effective.

4.3.1.24 Which of the following proactive measure will make community policing

more effective in your area? (See Annexure H, Question 24)

In order to determine which proactive measures would make community policing more
effective, the researcher listed various proactive measures. The participants chose

the ones they felt would be more effective.

The majority of participants agreed that advanced technology, improved
communication systems and community policing awareness programmes should be

implemented to make community policing more effective.

Interpretation

Advanced technology, improved communication systems and community policing
awareness programmes can be deemed part of community policing as it involves a
form of security measures that can be implemented. Sporting activities and cultural
events are not perceived as being part of community policing as it is more relating to

social activities and not security measures.
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SECTION D: GENERAL

4.3.1.25 Do you want to add anything further to assist the study? (See
Annexure H, Question 25)

Participants with businesses supporting the CPF:

Business that support the CPF “ADT has got CCTV surveillance cameras that is
connected to ENATIS. The CPF organised it and the community paid for it. These
cameras assist. We have a new system, CASI, it is an app. If | have a threatening
situation and | press on their button (icon “help me”), they will send out the five
closest security companies to come to my aid. As an estate agent, | have a security
button that costs R35, which can be mounted on my steering wheel or on my

clothes. If | press this button, | also get assistance”.

Participants who were part of the CPFs:

“Due to budget cuts, some SAPS members have been laid off and no room for new
members to be coming in. Lack of numbers of SAPS and lack of police reservist.
Government should empower the CPF with public funding and regulation to use blue

lights, etfc. Privatising police”.

“‘Home Affairs not working due to corruption; social platforms become a negative
opiniated debate; judiciary is having huge challenges; 40% of dockets are being
withdrawn. Atteridgeville court — dockets are nolle without any reason, very negative
towards the CPF”.

“Would like to see better communication between CPF and SAPS. The SAPS (some
members) feel that they are there to do CPF a favour. More buy-in from regional and
local government supporting the CPF”.

“We had a huge police reservist force for many years and made a great impact. They
have been phased out. If those reservists came back, the CPF could benefit.
Everybody knows when there is a break in, where the goods go to. We requested
SAPS to put physical surveillance on the perpetrator’s house as he lives a stone’s

throw from the SAPS station. SAPS said that they will be infringing on the
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individual’s rights. Neighbourhood watches are important. SAPS shows no interest in
the case, they will take statements, but no further investigations are done”.

“Addition of CCTV cameras in the area would bring down the scourge of crime”.

“The corruption with the legal system is a problem. An audit needs to be done on car

thieves relating to what was the arrest rate, conviction rate and nolle prosequi”.

“In 2005 we had a JOC that is sponsored by business. Till today it is still manned by
the community, for the community. It has direct contact with the SAPS, security
companies and community patrollers. Sector 1 has a virtual JOC which is run by
individuals. Sector 2 does not have a physical JOC but they operate using handheld
radios. Sectors 3 and 4 have got steady JOCs. Since the inception of the JOC,

manned 24/7, there has been a decrease in crime”.

“Years ago we had mobile police station. If we can have more of that”.

“SAPS just drives around. If SAPS were more visible it would help. You don’t see
SAPS members walking the streets. SAPS is prevented from using their SAPS
vehicles by management. When | go to the police station, the vehicles are standing
there, and the officers is eating KFC. Wierdabrug is busy going down. Tomorrow we
are going to clean up Wierdabrug police station to motivate the individuals. We need
more visibility, maybe have green or white lights on our vehicles will assist us. Other
CPFs have green and white lights. SAPS said we are not allowed to use it. The CCC
is not mandated by SAPS. They shoot at people and chase down suspects. The
CCC individuals pick up the cartridges of the suspects. The sectors work in silos and
do not interact with each other. At the exco meetings, nobody pays attention to the
CPF from the SAPS side”.

“SAPS is not assisting us as they should. If you report an accident, you wait
sometimes for hours. An example is that a woman got knocked over and died at
10h00, the SAPS only got there at 19h00”.

Participants residing in the area:
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“I have been an Advocate for many years, and | used to be a public prosecutor for
many years with vast experience with criminal law and how the system works;
policing, investigations and presenting evidence and proving a case in the criminal
courts. A while ago, | offered my services to the SAPS as a reservist and contacted
SAPS Head Office speaking to the division dealing with reservist. My intention was
to avail myself and my expertise, especially with the treatment of victims, especially
women and children in rape or sexual assault cases. My intention was to take
statements and give the necessary support, as | am not a youngster. | am a mature
person, and | do believe my approach and expertise would be beneficial for the
victims and benefit foreseeable criminal cases to come, as | know what is to be
expected in court as | have done many of these cases. | would be able to prepare
these witnesses for the court ordeal on behalf of the prosecution. Furthermore, |
have advanced expertise in commercial crime matters as | was the Senior Public
Prosecutor for the Commercial Crime Unit and | have been doing racketeering,
corruption and money laundering cases for years. My request to the SAPS station
was that I didn’t want to work in the SAPS station at the counter, taking statements,
attesting documents, normal admin or patrols but | offered my services to actually
give commercial crime police guidance and assist with the dockets and to oversee
the commercial crime investigations and be on standby 24 hours for sexual assault

victims as explained above. The police were not interested in my services”.

Participants from the SAPS:

“If sector policing is implemented the way it should be, it would be more effective.
The lack of resources is hampering sector policing. There are three sectors, each
with their own sector manager. Every sector commander needs to focus on their own
sector, this is where resources becomes a problem. The CPF is the community,

everyone can be part of it”.

“When we have meetings, we have to use our own private vehicles and we do not
get compensated for it because of the shortage of vehicles. If the management issue
and the vigilante issue can be resolved. Someone needs to give them a legal
document stating that they are not allowed to operate. This will allow SAPS and the
CPF to do their job”.
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Home Affairs — when the illegal immigrants are arrested, Home Affairs does not
show up to assist with the illegal immigrants. They sometimes don’t answer the
SAPS telephone calls and they do not follow up on investigations. If Home Affairs
played their part, we would not have such a huge illegal immigration problem. Most
of the drug problems originate with the illegal immigrants and a lot of the crimes
being committed is with illegal immigrants. The CCC do not from part of the CPF.
The CCC gets support from community and certain groups within SAPS. They do not

operate within the perimeters of the law and are perceived as vigilantes”.

Half of the participants felt the need to elaborate on issues that were either mentioned
previously in this study or to volunteer new information that they believed could benefit
the study. It mostly involved participants from SAPS elaborating on their lack of
resources, their misuse of resources, their distrust of Home Affairs officials, as well as
the shortage of manpower to assist the CPF.

Interpretation

From the extracts, the frustrations experienced is mostly from the CPF and the SAPS.
The CPF does not receive any form of reimbursement for their time and petrol spent
to safeguard their neighbourhoods. Yet they have to deal with issues that are out of
their control. The SAPS members involved in community policing wants to assist, due
to the lack of resources and in some instances, lack support from management, it
makes them seem unwilling. Home Affairs lack of assistance is of huge concern to
those involved in community policing. The much-needed free public professional

services on offer to the SAPS after hours, seems to be ignored by SAPS.

4.3.2 Analysis of the Observation

The researcher observed that all the participants involved in community policing were
extremely passionate about community policing. One of the police stations were going
through structural changes due to the SAPS commander retiring and the police station
building was condemned by the Department of Public Works. The CPF indicated that
they were in the process of trying to have the police station relocated to a more suitable
area. The researcher attended two meetings held by that specific CPF. The

observation was that only the CPF attended these meetings. When the researcher
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enquired as to why the SAPS and others were not present, the response was that
police were either not invited to attend the CPF meetings or the invitation to attend the

meeting was sent out too late.

The researcher further observed that, out of the three executive committee meetings
held, only one of the committees had a councillor present. This particular councillor
appeared extremely competent with a hands-on approach. He was able to address
the issues that the committee had highlighted, which were of a serious concern. The
issues related to public safety, namely lights that were out in certain parts identified as
hotspots and issues raised relating to the municipality. The metro police were also
present and gave feedback on issues relating to their department. The committee
focussed on having the latest technology available to members of their CPF and the
individuals residing in their area. The CPF were also trying to come up with innovative
financial support systems to obtain and maintain these technological applications. The
researcher gathered from this meeting that the technological support that were used
at the time had aided this particular CPF in bringing down the crime and apprehending

suspects in their areas of responsibility.

The other executive committee had all the necessary role players present except for
councillors. When the researcher asked the committee why a councillor was not
present, the committee indicated that the councillors were not interested in attending
their meetings. The committee addressed all the issues at hand including the issue of
police officials being found wanting whilst on duty. The committee held the SAPS

accountable for this.

The researcher also understood that the problems experienced by a particular CPF
with some members of the CCC, although confirmed by one of the other CPF groups,
was found not to be an issue as the SAPS supporting this particular CPF did not
tolerate outside interference. The reason for this problem’s existence was due to one

of the SAPS precinct’s management allowing this behaviour to manifest itself.

Interpretation
All three CPFs and the SAPS members involved in community policing were extremely

passionate about community policing and their communities. The one CPF was not

107



following the rules relating to meetings with their counterparts as prescribed by the
Constitution (South Africa 1996) and the SAPS Act (South Africa 1995). Meetings with
all parties are usually held after hours due to work commitments from all sides.
Councillors should be present as they have the power to address and resolve
important issues regarding the various Metropolitan areas assigned to them, yet these
councillors do not seem interested in their respective community’s wellbeing. There
is not enough financial support to assist the CPFs’ to keep abreast with the latest
technology, which is expensive but a necessity. SAPS management is frustrating their
junior peers involved in community policing, whom are required to fulfil a mammoth

task, with no support or resources at their disposal.

4.4 SUMMARY

This chapter discussed the management and interpretation of the data, addressed the
research questions and highlighted issues being experienced by the various stake
holders. The chapter also captured the observations made by the researcher. From
the analysis of the research, the researcher concludes that community policing is a
crucial part of the war on crime and CPFs do seem to be effective. A bit of friction
exists between some members of SAPS and the CPFs. The findings and
recommendations with be addressed in Chapter 5.
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CHAPTER 5: RESEARCH FINDINGS AND RECOMMENDATIONS

5.1 INTRODUCTION

The Constitution of South Africa (1996), read together with the SAPS Act (1995), as
amended, provides for the creation of CPFs as force multipliers in providing policing

services to the citizens of South Africa.

The aim of this chapter is to discuss the research findings and to make
recommendations based on these findings that will enhance community policing. The
purpose of this study is to determine the criminological perspective of community
policing in The Reeds, Laudium and Zwartkop by understanding the perceptions of
the relevant stakeholders, determining the effectiveness of community policing and
recommending community policing strategies that will improve community policing.
The 36 patrticipants interviewed were either involved in community policing, resided

in the area or were business owners supporting the CPF.

Broadly, the functions of the CPFs, as reflected in section 18 of the SAPS Act (1995),

are:

e Establishing and maintaining a partnership between the community and the
service;

e Promoting communication between the service and the community;

e Promoting co-operation between the service and the community in fulfilling
the needs of the community regarding community policing;

e Improving the rendering of police services to the community at national,
provincial, area (sic), and the local regions.

e Improving transparency in the service and the accountability of the service to
the community; and

¢ Promoting joint problem identification and problem-solving by the service and

the community.
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This chapter provides a research overview, discusses the findings relating to the
research questions, gives recommendations for enhancing community policing as

well as recommendations for future research.

5.2 RESEARCH OVERVIEW

Community policing is practised in various areas around the world, for example, in
Japan, USA, Canada, UK, Ireland, Serbia, Nigeria and South Africa. In Europe,
countries such as Belgium, Netherlands and Sweden have also adopted community
policing (Joint Committee on Justice and Equality 2019:13). In the Netherlands in
1977, for example, a document was published known as “The Changing Police”,
paving the way for community policing in that country. In 2005, another document
known as “The Police in Evolution” was published which once again strengthened
the ties between the police and the community. The concept of the Dutch Community
Policing has since been successfully implemented in the Netherlands and, despite
some teething problems, community policing has been constant throughout the
years (Van Sluis, Cachet, van Os, Prins & Marks 2010:1-16).

The aim of this study is to explore the criminological perspectives of community
policing in the South West Tshwane policing area consisting of Laudium, The Reeds
and Zwartkop in Gauteng, South Africa. The objectives are to determine the
criminological perspective of community policing by understanding the perceptions of
the relevant stakeholders, determining the effectiveness of community policing and
recommending community policing strategies that will improve everyday policing in
these identified areas. The rationale is to look at how South Africa and other countries
are implementing community policing and the various strategies used. The study’s
findings may lead to possible solutions to optimise policing strategies that would

benefit South African community policing.

5.3 FINDINGS

The findings for this study are based on the following research questions:
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e What are the stakeholder perceptions regarding community policing in the
South West Tshwane policing area consisting of Laudium, The Reeds and
Zwartkop?

e How effective is community policing in addressing crime in the South West
Tshwane policing area consisting of Laudium, The Reeds and Zwartkop?

e What community policing strategies can be implemented to improve community
policing in the South West Tshwane policing area consisting of Laudium, The

Reeds and Zwartkop?

The study found that:

All the participants that were actively involved with the identified CPFs formed either
part of the management of the CPF and/or served as members that went out on patrol.
A quarter of the participants resided or had businesses in the area, and were not part

of community policing.

The maijority of participants were of the view that the CPFs were the “eyes and ears”
of SAPS and that they notified SAPS of incidents or suspicious activity that had

occurred within the respective areas.

The majority of the participants were of the view that community policing was working.
A fraction of SAPS members seemed unhappy with the way certain elements within
the CPF carried themselves and the way the CCC were allowed to operate with
impunity and that certain elements within SAPS management supported and protected
this behaviour.

The majority of the participants indicated that SAPS, the CPFs, the community and
businesses needed to have more social interaction and that more manpower and
resources were needed. A minority of participants from two different police stations
discussed the location of the police stations as being problematic due to the one
station being located within a condemned building in an unsafe area and the other
station being too far away from the community. A minority of the participants were of
the view that community policing was working properly at that time. This is due to
individuals involved in community policing realising the short comings. Those of the
view that community policing was working “fine” were not CPF members and had not

had the same exposure as the CPF members had on a daily basis and had not been
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exposed to the frustrations experienced by the individuals involved with community

policing on a daily basis.

The majority of the participants agreed that the lack of funding, resources and
community participation contributed to the obstacles being experienced. A minority of
participants spoke of inequalities within communities causing obstacles. Participants’
frustration in this regard is due to the fact that inequality cannot be fixed by those on
the ground; it is a societal issue that can only be fixed by government intervention.

Most of the participants agreed that the community contributed to crime prevention,
either by patrolling, or by using the media, WhatsApp groups, or other forms of
communication. The majority of participants that had access to a cellular telephone
were connected on media platforms and they kept abreast of what was happening in
their area. This is why the participants mentioned various media platforms where they

were notified of crime incidents.

The majority of participants could name crime prevention operations that the CPFs
were involved in. The majority of the research participants were members of a CPF or
SAPS, therefore they would be aware of certain crime operations that the CPF was
involved in. The minimum of participants, namely, some participants residing in the
area, a business owner supporting the CPF, and a SAPS individual who was no longer
working with the CPF, were not aware of the types of crime prevention operations
involving the CPF. This could be due to many of the operations occurring in the
afternoon while people drive back from work. Some drivers, in general, do not pay
attention to their surroundings and are pre-occupied whilst travelling. Many also do not

know the faces of the individuals working for the various CPFs.

The types of crime differed slightly between the various areas. Each neighbourhood
had the usual theft of motor vehicles, theft out of motor vehicles, and house and
business robberies. However, Laudium had a higher crime rate in battery theft and
domestic violence, The Reeds had more muggings of school children and wall
jumpers, whereas Zwartkop had more theft of cell phones and laptops. Laudium is
adjacent to an informal settlement and the population is characterised by income
inequalities, which could explain the predominance of domestic violence. The Reeds
mostly consists of houses and some complexes with a school in close proximity, which

could explain the occurrence of mugging of school children and wall jumpers.
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Zwartkop is known to have numerous businesses and residential properties in the

area, which could explain the predominance of cell phone and laptop theft in the area.

The majority of the participants had an idea of how the CPF was managed. The
majority of participants were SAPS and CPF members, which explains why they would
be able to give positive responses. The minority, namely business owners who
supported the CPF and individuals residing in the area, was not aware of how the CPF

was managed.

The majority of participants were aware of and attended the CPF meetings. The
majority of participants were members of the SAPS and CPF and therefore had to
attend regular meetings. A minority of the group of participants were not aware of the
CPF meetings while some of the participants were not directly involved with the CPF.
The public did not need to attend CPF meetings and it would seem that advertising

regarding community meetings was lacking.

The majority of the participants, who were members of SAPS or CPFs, were involved
in community policing and thus involved in planning of operations due to their job

descriptions.

The majority of the respondents were of the view that the CPFs were making a
difference in their areas. From the responses, it is clear that SAPS relied on the CPF.
The only participants that disagreed was a minority of participants residing in the area,

as they were not aware of the CPF and their presence.

The participants were not as concerned about poor service delivery and corruption as
they were about the need for greater visibility and improved response times of the
CPFs.

Participants deemed community street patrols, sector policing, neighbourhood watch,
business watch and street committees as the most appropriate security measures for
the areas. Participants did not deem car watch as that important probably because

watching vehicles was not as important as looking after the communities.

Residents paid private security companies monthly and if the companies did not fulfil

their function, their contracts were cancelled. Showing their presence was also
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beneficial for the security companies, as this was advertising on behalf of the
company. The more visible they were, the more clients they signed up.

The participants’ perception was that most government officials did not get paid
overtime and therefore were not willing to work after hours. Only on intervention from
SAPS senior management did certain government institutions assist with operations.
Home Affairs was not very popular with the SAPS and CPF participants due to possible
corruption, and officials’ lack of reliability and willingness to assist. Participants were
of the opinion that Home Affairs officials detained foreigners in the area only to release
them a few kilometres down the road without any action being taken against them.

A few participants described SAPS in a negative light. The reason for this negativity
could be due to the lack of SAPS resources, for example the unavailability of vehicles
to attend to call outs. Community members would get frustrated at the perceived lack

of participation from SAPS, not realising the internal struggles occurring within SAPS.

The CPFs experienced the most frustrations, followed by SAPS. The CPF did not
receive any form of reimbursement for their time and petrol spent to safeguard their
neighbourhoods. Yet, they had to deal with issues that were out of their control. The
SAPS members involved in community policing wanted to assist the CPFs but the lack

of support from their various managers made them seem unwilling.

Participants rated vehicle patrols, CCTV cameras, SAPS and private security
response to complaints, PPS systems, and interventions by other government
departments as more important than foot patrols, physical surveillance and bicycle

patrols.

Participants deemed advanced technology, improved communication systems and
community policing awareness programmes as part of community policing as these
are security measures that can be implemented. Sporting activities and cultural events
were not perceived as being part of community policing as this did not relate to security

measures to safeguard the community.

All three CPFs and the SAPS members involved in community policing were extremely

passionate about community policing and their communities.
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CPF meetings were usually held after hours due to work commitments from all sides.

Councillors did not attend CPF meetings.

CPFs did not receive enough financial support to keep abreast of the latest technology,

which is expensive but a necessity.

SAPS management frustrated their junior peers, who were required to fulfil a

mammoth task with no support or resources at their disposal.

One CPF was not following the rules relating to meetings with their counterparts as
prescribed by the Constitution (South Africa 1996) and the SAPS Act (South Africa
1995). Some patrticipants also alleged that certain CPF members were involved in illicit

dealings.

5.4 RECOMMENDATIONS

It is recommended that:

1. SAPS immediately address the issue of the condemned police station at
Laudium that is hampering the effectiveness of community policing.

2. SAPS erect satellite police stations with staff rotating on a regular basis in
areas that are known to have little to no police presence. This will assist with

poor response times.

3. SAPS effectively deal with rogue elements within their ranks that operate
outside the confines of the law and hamper the successful implementation of
community policing. SAPS also need a reporting structure which allows lower

ranks to report on the misconduct of senior officials without fear of victimisation.

4. SAPS fulfil their legal obligations by making the necessary resources (manpower
and logistics) available to service the public and prioritise accordingly. They
need to assign dedicated police reservists to assist with community policing and

patrol the neighbourhoods to ensure more visibility. The Gauteng province
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police budget and planning need to be scrutinised regularly and irregularities
dealt with immediately by the SAPS to avoid issues such as lack of resources.

5. SAPS encourage community street patrols, sector policing, neighbourhood

watch, business watch and street committees.

6. All role players namely, SAPS, CPFs, Metro police, Home Affairs, the
community, business owners and ward councillors get on board to make
community policing successful. A memorandum of understanding must exist
between government departments to make dedicated resources available to
assist with after-hours interventions. Ward councillors need to be held
accountable for their lack of attendance at CPF meetings and failure to act when
required. This accountability needs to be written into their performance

contracts.

7. The CPFs be given incentives such as recognition and awards for exceptional
performance, to encourage participation and financial support from the SAPS

budget to allow them to function optimally.

8. Increased vehicle patrols, CCTV cameras, SAPS and private security
responses to complaints, PPS systems, and interventions by other government
departments are prioritised. Also, advanced technology, improved
communication systems and community policing awareness programmes must

be made available.

9. An oversight committee do random checks on the CPFs to ensure that meetings
are held in accordance with the Constitution (South Africa 1996) and the SAPS
Act (South Africa 1995). The necessary action needs to be taken against the
chairpersons of these CPFs where they are found to be non-compliant.
Stringent vetting of CPF members involved in community policing also needs
to occur, to root out those elements that use position of authority to further their
own agendas. A reporting method must be established for the public to report

CPF members and the executives to an independent body that can enforce
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compliance and hold them accountable in a way that is acceptable to the

communities they serve.

10. An efficient and effective processing system that corresponds with the Home
Affairs system be implemented where SAPS can log the number of
undocumented foreigners handed over to Home Affairs officials, to ensure that
these officials are held accountable.

5.5 RECOMMENDATIONS FOR FURTHER RESEARCH

Further studies relating to community policing, and the issues raised in this study, can
enhance community policing within the South African context. Such research should
further explore the policies and the identified technology that are currently being
implemented. It is recommended that future studies combine certain elements of
various research strategies to achieve greater success, rather than using a single

strategy.

Further research will enhance community policing to the benefit of society. If
criminological perceptions hamper the successful implementation of community
policing, then future research will allow government and citizens to rectify these
criminological perceptions and allow community policing to become what is envisaged
by the Constitution (South Africa 1996) and the SAPS Act (South Africa 1995).

5.6 CONCLUSION

This chapter discussed the research findings and recommendations of community
policing at three identified police station areas, namely Laudium, Lyttelton and
Wierdabrug, situated in the South West Tshwane district, in Gauteng, South Africa.
Laudium, The Reeds and Zwartkop were chosen as the demarcated sectors for this
research. When all role players work in unison, community policing should operate at
its optimum and through this, corruption, vigilantism, and police officers allowing rogue
elements to operate outside the perimeters of the law without consequences should
become a thing of the past. Effective community policing means too many eyes on

criminals.
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August 2018 in compliance with the Unisa Policy on Research Ethics and the Standard

Operating Procedure on Research Ethics Risk Assessment. The decision was ratified by the
committee.

The proposed research may now commence with the provisions that:

1. The researcher will ensure that the research project adheres to the values and
principles expressed in the UNISA Policy on Research Ethics.

2. Any adverse circumstance arising in the undertaking of the research project that is
relevant to the ethicality of the study should be communicated in writing to the
CLAW Committee.

3. The researcher will conduct the study according to the methods and procedures set
out in the approved application.

2
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a
C

WAVW.UNISA.AC.23
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4. Any changes that can affect the study-related risks for the research participants,
particularly in terms of assurances made with regards to the protection of
participants’ privacy and the confidentiality of the data, should be reported to the
Committee in writing, accompanied by a progress report.

5. The researcher will ensure that the research project adheres to any applicable
national legislation, professional codes of conduct, institutional guidelines and
scientific standards relevant to the specific field of study. Adherence to the following
South African legislation is important, if applicable: Protection of Personal
Information Act, no 4 of 2013; Children’s act no 38 of 2005 and the National Health
Act, no 61 of 2003.

6. Only de-identified research data may be used for secondary research purposes in
future on condition that the research objectives are similar to those of the original
research. Secondary use of identifiable human research data requires additional
ethics clearance.

7. No field work activities may continue after the expiry date of 19 August 2021.
Submission of a completed research ethics progress report will constitute an
application for renewal of Ethics Research Committee approval.

Note:

The reference number ST75 of 2018 should be clearly indicated on all forms of
communication with the intended research participants, as well as with the Committee.

Yours sincerely,

PROF N MOLLEMA

Chair of CLAW ERC Executive Dean: CLAW
E-mail: mollena@unisa.ac.za E-mail: tshooci@unisa.ac.za
Tel: (012) 429-8384 Tel: (012) 429-2005

. Sk s . Urwersity of £
URERC 25.04.17 - Decision template (V2) - Approve Preier Stroer. Mucklereok Ricge
PO Box 352 UMISA 2003
lelephone: +27 12 429 2111 Facaimile: +27 12 429 2150

VAWW.UNISA.AC.Za
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ANNEXURE B: APPLICATION TO SAPS

To whom it may concern

Address: 107 Akkerboom Street
Swartkops
Centurion
0158

Tel: 083 566 1710
Email: tegstorm@gmail.com

RESEARCH REQUEST: A CRIMINOLOGICAL PERSPECTIVE ON COMMUNITY
POLICING IN THE SOUTH WEST TSHWANE POLICING AREA OF GAUTENG,
SOUTH AFRICA. MASTERS CRIMINOLOGY: UNIVERSITY OF SOUTH AFRICA.
RESEARCHER: MS ANGELIQUE ANTOINETTE WANTENAAR

1. The researcher, Ms Wantenaar is currently in her second year of her Master's
degree in Criminology and hereby humbly requests approval for research
pertaining to the above mentioned topic which involves the South African Police
Services and Community Policing Forums (CPFs).

2. The aim of the research is to determine the perceptions amongst the SAPS
members as well as individuals involved in community policing forums. The focus
will be on two police precincts within the Tshwane area, namely Laudium, which
has their own Police Precinct; Rooihuiskraal and Swartkops which fall under the
Lyttelton Police precinct. All three identified suburbs have their own CPFs
operating within its boundaries as stipulated in the SAPS policy

3. Each of these police precincts have CPF Co-ordinators, Crime Prevention and
Detectives whom will be chosen as they are involved with the CPFs. The other
participants will be that of the CPF’'s themselves, namely five (5) individuals of
each of the three (3) CPF’s identified which would also include the chairman of
each CPF. Business leaders involved in each of the CPF's will also be
interviewed as well as well as individuals residing in the respective areas whom
are not involved in the CPFs.

4. The research will be conducted using semi-structured individual interviews
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5. This request is based on the National Instruction 3 of 2013 of the South African
Police Service, under Sector Policing which has been published on the internet.

6. Attached to this request is my research proposal (Annexure 1) the approval
received from UNISA for my research proposal (Annexure 2) as well as my Ethics

approval (Annexure 3).

Your favourable approval relating to the above request will be highly appreciated.

Kind regards

A

- /]

/
Angelique Wantenaar 01 October 2018
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ANNEXURE C: GATE KEEPER APPROVAL FROM SAPS

: Az
Lt Col Joubert
AJC Thenga
(012) 393 3118
JoubertG@saps.gov.za
PAS
Mr AA Wantenaar

UNIVERSITY OF SOUTH AFRICA

RE: PERMISSION TO CONDUCT RESEARCH IN SAPS: A CRIMINOLOGICAL
PERSPECTIVE ON COMMUNITY POLICING IN THE SOUTH WEST TSHWANE POLICING
AREA OF GAUTENG, SOUTH AFRICA: UNIVERSITY OF SOUTH AFRICA: MASTERS
DEGREE: RESEARCHER: AA WANTENAAR

The above subject malter refers.

You are heredy granted approval for your research study on the above mentioned topic in terms
of Nat:onal Instruction 1 of 2006.

Further arangements regarding the research study may be made with the following office:
The Previncial Commissioner: Gauteng:

= Contact Person: Capt Nevumbani

= Contact Details: (011) 547 9132

*  Emall Address: nevumbanivj@saps.gov.za

Kindly adnere to paragraph 6 of our attached letter signed on the 2018-10-29 with the same
above reference number

4 j\
(VA — 7 LIEUTENANT GENERAL
DIVISIONAL COMMISSIONER: RESEARCH
DR BM ZULU

BATE: Joig (1210
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ANNEXURE D: GATE KEEPER APPROVAL FROM THE REEDS CPF

SECIIW 3

PHYSH-AL ADDRESS;

Jolnt Operatlcn Centre [(JOGC)
£nr: Kolgans street & Reooihuiskraal roads
THE REED%

23 January 2019

i jhuisliaal/The Reeds CPF

To whom it may concem

Permmission has baen granted Lo Argelique Wantenaar bo condoct 8 research in Rooihuiskesa
and The Reeds areas.

Yours sincerely

yulerdabrug Secto 2
Cell: 084 098 7361
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ANNEXURE E: GATE KEEPER APPROVAL FROM LAUDIUM CPF

Laudium Community Policing Forum

', - ‘ 460 Grey Street, Laudium, 0037
N

Attention : Ms Angelique Wantenaar

University of South Africa
From : Imran Ahmed

Subject : Request to conduct research at the Laudium CPF

To whom it may concern

| refer to your request dated 18 January 2019. We hereby allow you to conduct research with the
Laudium Community Policing Forum. Kindly forward me dates and times of appointments to
conduct the above research in order to avail members for interview.

Kind regards

Imran Ahmed

Chairman - Laudium CPF

0824139983
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ANNEXURE F: GATE KEEPER APPROVAL FROM ZWARTKOP CPF

Y POLIG:
&\“\\\ ’04% e
S
{ N

{ ]
\U g

Ottperc i oo™

45,/ ers in POV A

""elonsed‘;‘
it

2,
ey o

04 January 2019

Approval to conduct research at the CPF Lyttelton Sector 1 (Zwartkop)

To whom it may concern

Permission has been granted to Angelique Wantenaar to conduct research in the
Zwartkop area.

Yours sincerely

Hu;éo Em/

Chairperson: LS1 CPSF
082 456 8744
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ANNEXURE G: PARTICIPANT INFORMATION SHEET

TEMPLATE DOCUMENTS

Guidelines available at:
Add relevant website address

PARTICIPANT INFORMATION SHEET
(CHANGE AS REQUIRED & PRINT ON UNISA LETTERHEAD)

Ethics clearance reference number: ST75 of 2018

Research permission reference number:
16 July 2018

Title: A criminological perspective on community policing in the South West Tshwane
policing area of Gauteng, South Africa.

Dear Prospective Participant

My name is Angeligue Wantenaar and | am doing research with Professor Govender, a
professor in the Department of Criminology and Security Science towards a MA Degree at the
University of South Africa. We are inviting you to participate in a study entitled “A
criminological perspective on community policing in the South West Tshwane policing

area of Gauteng, South Africa.”

WHAT IS THE PURPOSE OF THE STUDY?

The purpose of this study is to establish what the various perspectives regarding community
policing relating to the South African Police Service, members involved in the CPF, businesses
supporting the CPF as well as individuals residing in the identified areas not involved in the

CPF.

WHY AM | BEING INVITED TO PARTICIPATE?
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You have been chosen to participate in this case study as you are part of/aware of the
community policing that is operating in the area which you reside in. | obtained your personal
details from the chairperson of the community policing forum in your area. In total, there are
37 participants identified to participate in this research.

WHAT IS THE NATURE OF MY PARTICIPATION IN THIS STUDY?

The researcher will be conducting interviews with the willing participants identified in the study.
This interview should not take more than 60 minutes of your time but may end sooner by
natural process or on request of the respondent or researcher depending on the
circumstances. This study involves the use of semi-structured interviews, taking of notes and
audio recordings with the participants’ permission. The following questions will be used as a
guideline to give you an indication of what to expect during the interview:

¢ How long have you been part/supporting/involved in the CPF?

e How effective is the CPF in the area which you reside in?

o If there are any challenges being experienced that you are aware of, regarding the

CPF, how would you propose to resolve these challenges?

e What would you change to make the CPF more effective?

CAN | WITHDRAW FROM THIS STUDY EVEN AFTER HAVING AGREED TO
PARTICIPATE?

Participating in this study is voluntary and you are under no obligation to consent to
participation. If you do decide to take part, you will be given this information sheet to keep and
be asked to sign a written consent form. You are free to withdraw at any time and without

giving a reason.

WHAT ARE THE POTENTIAL BENEFITS OF TAKING PART IN THIS STUDY?

Itis my hope that the respondents partaking in this study will feel the satisfaction of contributing
to solving a social problem and facilitating in illuminating the problem for those studying the
phenomena which may help others in the future. The respondent shall also assist in providing
insight into the problem which can stimulate future research, and thus be of even greater help
in the future. On a personal level, it is the hope of the research that the respondents will obtain
personal satisfaction once they have discussed certain issues with the researcher and thus

gain personal insight that were not gained prior to the interview.

136



ARE THEIR ANY NEGATIVE CONSEQUENCES FOR ME IF | PARTICIPATE IN THE
RESEARCH PROJECT?

Participation in this study is voluntary and may be withdrawn at any time without negative
consequences for the respondent. The respondent may become tired and feel emotional
discomfort at which point a break may be requested or the interview may be postponed to a
later date or terminated if so desired. The researcher will make every effort to ensure the

comfort and minimise the risks for the respondent.

WILL THE INFORMATION THAT | CONVEY TO THE RESEARCHER AND MY IDENTITY
BE KEPT CONFIDENTIAL?

All information is treated as confidential and anonymity is assured by the researcher. Your
answers will be given a code number or a pseudonym and you will be referred to in this way
in the data, any publications, or other research reporting methods such as conference
proceedings. Your name will not be recorded anywhere and no one will be able to connect
you to the answers you give The data shall be destroyed should the respondent wish to
withdraw. The researcher (and her supervisor) are the only individuals who will have access
to raw data from interviews, and hereby ensure that data will be treated as stipulated above.
The rights of the respondents including their privacy, anonymity and confidentiality will be
respected at all times. Please note that your anonymous data may be used for other purposes,
such as a research report, journal articles and/or conference proceedings and will remain
anonymous. Your answers may be reviewed by people responsible for making sure that
research is done properly, including the transcriber, external coder, and members of the
Research Ethics Review Committee. Otherwise, records that identify you will be available only
to people working on the study, unless you give permission for other people to see the records.
A report of the study may be submitted for publication, but individual participants will not be

identifiable in such a report

HOW WILL THE RESEARCHER(S) PROTECT THE SECURITY OF DATA?

Hard copies of your answers will be stored by the researcher for a period of five years in a
locked cupboard/filing cabinet in Riverwalk Office Park in Ashley Gardens for future research
or academic purposes; electronic information will be stored on a password protected
computer. Future use of the stored data will be subject to further Research Ethics Review and

approval if applicable. Hard copies will be shredded and/or electronic copies will be
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permanently deleted from the hard drive of the computer through the use of a relevant software

programme.

WILL | RECEIVE PAYMENT OR ANY INCENTIVES FOR PARTICIPATING IN THIS
STUDY?

No payment or reward will be offered, financial or otherwise. There is also no cost to the

participant in partaking in this study.

HAS THE STUDY RECEIVED ETHICS APPROVAL

This study has received written approval from the Research Ethics Review Committee of the
[identify the relevant ERC], Unisa. A copy of the approval letter can be obtained from the

researcher if you so wish.

HOW WILL | BE INFORMED OF THE FINDINGS/RESULTS OF THE RESEARCH?

If you would like to be informed of the final research findings or should you require any further
information or want to contact the researcher about any aspect of this study, please contact
Angeliqgue Wantenaar on 012 433 3065. Should you have concerns about the way in which
the research has been conducted, you may contact Professor Govender on 012 433 9482 or
by email Govendl@unisa.ac.za. If you have any ethical concerns, you may contact the
research ethics chairperson of the research committee, the name of the research ethics

chairperson and contact details here, including email, internal phone number and fax number>

Thank you for taking time to read this information sheet and for participating in this study.
Thank you.
<insert signature>

Angelique Wantenaar
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ANNEXURE H: CONSENT TO PARTICIPATE IN THIS STUDY

CONSENT TO PARTICIPATE IN THIS STUDY

l, (participant name), confirm that the person asking my consent to

take part in this research has told me about the nature, procedure, potential benefits and

anticipated inconvenience of participation.

| have read (or had explained to me) and understood the study as explained in the information

sheet.

I have had sufficient opportunity to ask questions and am prepared to participate in the study.

I understand that my participation is voluntary and that | am free to withdraw at any time without
penalty (if applicable).

I am aware that the findings of this study will be processed into a research report, journal
publications and/or conference proceedings, but that my participation will be kept confidential
unless otherwise specified.

| agree to the recording of the <insert specific data collection method>.

| have received a signed copy of the informed consent agreement.

Participant Name & Surname...........c.ooiiiiiiiiiiiiii e (please print)
Participant Signature. ..o Date........cocevenenenn.
Researcher's Name & Surname............ccooiiiiiiiiiiicia (please print)
Researcher's Signature.............coooiiiiiiiiii Date.......ccoeeeinnins
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ANNEXURE I: INTERVIEW SCHEDULE

INTERVIEW SCHEDULE

Research Title: A criminological perspective on community policing in the South West
Tshwane policing area of Gauteng, South Africa.

Instructions

Please answer all the questions as honestly as possible. The information collected
in this study will be collated and analysed in order to form an accurate picture of this
research project. It will assist the researcher to make findings and propose
recommendations. You do not need to identify yourself and, similarly, the researcher
will uphold anonymity in that there will be no possibility of any respondent being
identified or linked in any way to the research findings and recommendations in the
final research report.

SECTION A: DEMOGRAPHIC DETAILS
The following questions are for statistical purposes only.

1. Gender

|_\

Male
Female 2

2. Age

18-25 years
26-35 years
36-40 year

41-45 years
46-50 years
50-55 years
56-60 years

N[OOI~ WIN(F

3. Educational qualification

Below Gr12 | 1
Gr12 2
Under- 3
graduate
Post 4
Graduate

SECTION B: STAKEHOLDER PERCEPTIONS OF COMMUNITY POLICING
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4. What is your present role in community policing?

7. What are you perceptions about community policing?
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8. According to your experience, how successful is community policing in
your area?

9. What would you implement to make the community policing relationship
more feasible in your area?

10. What obstacles have you experienced or witnessed regarding the
implementation of community policing in your area?
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14. How is the CPF managed in your area?

16. Are you involved in the planning of crime operations?

YES NO

17. If your response is ‘Yes’, please mention your contribution to the planning
of crime prevention operations.



18. Do you think the Community Policing Forum is making a difference with
the crime in your area?

YES NO

19. If your response is ‘Yes’, please mention, how is the community policing
forum making a difference in your area?

SECTION C: EFFECTIVENESS OF COMMUNITY POLICING

20. In your opinion, what motivates the need for community policing in your
area?

Corruption

Poor Service delivery
Greater visibility
Poor response time
High crime rate

OB WINEF

21. Which of the following community models will make community policing
more effective in your area?

Sector Policing
Neighbourhood Watch
Street Committees
Business watch

Car watch

Community Street patrols

oA WN|EF
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22. Name the different safety and security activities being provided by the
following, in order to prevent/ reduce/ investigate and combat crime in
your area? [The respondent to identify exactly which agency(ies)/
company(ies)/organisation(s), dept.(s) referring to]

1 Metro Police/ municipality
e
I
S
e
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23. Which of the following operational strategies would you suggest to make
community policing more effective in your area?

Bicycle patrols

Vehicle patrols

Foot patrols

Close Circuit Television

(CCTV) cameras

Physical surveillance

South African Police Service response
to complaints

Private security response to
complaints

Physical Protection Systems (PPS), 9
such as alarms, perimeter fencing,
sensor lights, guards etc.
Interventions by other Government 10
Departments, such as Home Affairs,
SARS, Public Protector, SIU etc.

N[OOI~ WIN(F

0o

24. Which of the follow will make community policing more effective in your

area?

Advanced Technology 1
Improved communication systems 2
Community policing awareness 3
programmes

Cultural events 4
Sporting activities 5

SECTION D: GENERAL

25. Do you want to add anything further to assist in this study?
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Reference NO: .....unniiiiiiiiiieiiiiiaaiaanns
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ANNEXURE J: OBSERVATION CHECKLIST

TITLE: A CRIMINOLOGICAL PERSPECTIVE ON COMMUNITY POLICING IN THE
SOUTH WEST TSHWANE POLICING AREA OF GAUTENG, SOUTH AFRICA.

OBSERVATION CHECKLIST: COMMUNITY POLICE FORUM MEETINGS

NAME OF CPF/ SECTOR/ BLOCK:

Q1. Date on which CPF meeting was attended?
Q2. Does the CPF conduct its meeting on schedule?

Q3. Are all the street policing structures from the different sectors present at the CPF
meeting?

Q4. Is the SAPS represented at the CPF meeting?

Q5. Do the street policing structures provide reports on their street policing activities
to the CPF meeting?

Q6. Do the SAPS provide a crime report of the different sectors to the CPF?
Q7. Does the CPF maintain an attendance register of its CPF meeting?

Q8. Are minutes of the CPF meeting recorded?

Q9. Does the sharing of crime information take place at the CPF meeting?

Q10. Are other role players involved with the CPF present at this meeting besides
the CPF and SAPS?

Q11. How often does the CPF meeting take place at the identified venue?
Q12. Which other government departments are represented at the meeting?
Q13. Is business represented at the meeting?

Q14. Are local councillors represented at the meeting?

Q15. What is primarily discussed at the meeting?

DATE:
TIME:

PLACE:
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ANNEXURE K: TURN-IT-IN SIMILARITY REPORT
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ANNEXURE L: LANGUAGE AND TECHNICAL EDITING CONFIRMATION
LETTER

DECLARATION BY THE LANGUAGE EDITOR

162 Rockwood Crescent
Woodlands Lifestyle
Estate

Pretoria

0072

14 January 2022

TO WHOM IT MAY CONCERN

| confirm that | have edited the language in the thesis entitled A criminological
perspective on community policing in the South West Tshwane policing area of
Gauteng, South Africa by Angeliqgue Antoinette Wantenaar.

The editing was done electronically, using Track Changes, to enable the candidate
to accept or reject the suggested changes, thus retaining her authorial discretion and
right to assert authorship. The editing included checking the grammar, style, the
format of the referencing and general formatting in line with the guidelines of the
Department of Criminology and Security Science supplied to me by the candidate.

| assert that | am qualified to do such editing, as | have completed the course
Editing: Principles and Practice at the University of Pretoria’s Department of English,
and have been a freelance editor since 2019. | am also a member of the
Professional Editors’ Guild and a registered Language Practitioner with the South
African Translators Institute.

Yours faithfully

Romy de Jager

Freelance copywriter and editor

Cell: 082 3444 646

Email: romydejager@gmail.com

Member of the Professional Editors’ Guild (PEG)

Registered Language Practitioner with the South African Translators Institute (SATI)

signature withheld for confidentiality purposes
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