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ABSTRACT

Balancing the work and family domains is an ongoing concern for men and
women in duakarner relationships. However, most of the research studies that have
explored workfamily balance, have been conducted within the North American context
using highly edoated middleclass couples. Furthermore, no known South African
studies have explored wofmily balance experiences and strategies based on the
couple as a unitTheaim of this study is therefore to understdwadv middleclass South
African duateaner couples experience and pursue wfatily balance A sample
comprising ten multracial, middleclass, heterosexual de@hrner couples with children,
who work in different employment sectors, and reside in Cape Town, South Africa, were
selected purposdly through the use of convenience and sviwadl sampling techniques.
Theinterpretive approaclocated within the qualitative paradigm was employed to
understand the subjective experiences of couples through the method-efrsetared
conjointinterviews All conjoint interviews were audicecorded and transcribed for later
analysis. Patterns and themes within the data were identified using thematic analysis and
later organised through the use of thematic networks. Two organising themes were
uncovered for the global themsubjective experiences of wefamily balance amongst
dualearner couplesO, namely that wiatkily balance is a unique experience, and that
work-family balance is a dynamic process. Furthermore, the data analysis regraled
organising themes for the global theme Ostrategiesduadr couples use to pursue a
work-family balanceO, namely ttsitiving towards an egalitarian marital relationship
helps to promote couplesO experience of farily balanceproactively struturing

opportunities for time with family contributes to a balanced work and family life;
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accessing familial and paid support promotes feelings of being successful in balancing
work and family roles; shared planning and organisation facilitates a bdt#ecbdaf

work and family rolestiving within means relieves couples of unnecessary financial

stress; creating opportunities for Oalone timeO supports couples@mitpriialance;

work validation and satisfaction encourages greater experiences ofamolk balance;

having the ability to control oneOs schedule ensures greater freedom to transition between
work and family domainssetting boundaries around work and family domains helps

couples maintain their balanand relying on faith to cope with wodad family

stressors leads to a more balanced Hach organising theme contained several basic

themes which were discussed in relation to previous literature and/or research studies.



XVi
Work-Family Life Balance in Cape Tow

KEY TERMS

Dualearner couples; Wottamily balance; Multipleoles; Strategy; Interpretivism; Cape

Town; South Africa.



XVii
Work-Family Life Balance in Cape Tow

GLOSSARY

Cohabitation

The Department of Social Development (2011) defines the cohabitation family as
a union whereby two adults with or without children are living together without any

contractual agreement.

Dual-earner Couple/Relationship

A dualearner couple or relationship refers to a married or cohabiting couple
whereby both of the spouses or cohabitants are engaged in outside paid employment
(Cavanaugh &lanchardFields, 2011). In the literature, these couples are also referred
to as duakareer or duaincome couples (Cavanaugh & Blanché&idlds, 2011;

Rothbard & Dumas, 2006) and dwahge earner families (Clay, 2005).

Egalitarian Relationship

An egalitarian relationship refers to a relationship whereby partners are able to

share their benefits, chores and responsibilities (Reis & Sprecher, 2009).

Expansionist Theory

The expansionist theory posits that multiple roles, in general, are beneficial for
men and women (Barnett & Hyde, 2001). This theory is based on four empirically

testable principles (Barnett & Hyde, 2001).
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Family

The sociological description which captures the definition of family in this study
is Oa group of interacting persons wéoognise a relationship with each other, based on
a common parentage, marriage or adoptionO (Department of Social Development, 2011,
p. 27). Family may also be regarded as a pillar of society as it sets the foundation that
shapes a societyOs structurganisation, and purpose épartment of Social
Development2011). As a result of cultural diversity and different social contexts, there
are various configurations of family patterns which may change during the life stages of

individuals (de Vaus, 2004).
Interpretive Approach

The interpretive approach aims to explain the subjective reasons and meanings
underlying social action (Terre Blanche & Durrheim, 2006). Furthermore, this approach
assumes Othat peopleOs subjective experiences are real and shkeitddeeiously
(ontology), that we can understand othersO experiences by interacting with them and
listening to what they tell us (epistemology), and that qualitative research techniques are

best suited to this task (methodology)O (Terre Blanche &KIEIB9, p. 123).
Marriage

Due to the diversity of cultures and religious practices in the South African
context, there are different forms of marriage. Among these is The Recognition of
Customary Marriages Act, 120 of 1998, which permits customary registit

marriage under African customary law, as well as a more recent law of The Civil Union
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Act, 17 of 2006, which allows solemnisation of a civil or religious marriage, a civil

partnership regardless of gender.
Strategy

A strategy is defined as Oa plargthod, or a series of manoeuvres for obtaining a
specific goal or resultO (Dictionary.com, 2013, para. 4). Whereas a strategy is regarded
as resulting from a deliberately planned set of actions, it may also result from

unintentional and unplanned actiqiEsnigh, 2001).
Unpaid Work

Unpaid work refers to domestic house chores, childcare and voluntary work
undertaken by individuals (Statistics South Africa, 2013; Veiga, 2009). Unpaid work is
also referred to in literature as unpaid care work (AntonoppRiG9;Statistics South
Africa, 2013). The difference between paid and unpaid work is that an individual does

not receive remuneration for carrying out unpaid work tasks (Antonopolous, 2009).
Work

Work may be defined asi@bb or activity that you do gelarly especially in order
to earn moneylerriamWebster Online Dictionary and Thesaurus, 2013, para. 1). In
this study, work refers to employment or paid work undertaken by an individual outside
their home (Antonopoulos, 2009; Jacobs & Gornick, 2002k literature suggests that
globalisation and technological advancement have intensified working hours for
individuals and that paid work is progressively consuming more of peopleOs time (Lewis,

2003).
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Work-family Balance

A definition of workfamily baance is the Osatisfaction and good functioning at
work and at home, with a minimum role conflictO (Clark, 2000, p. 751). Additional
definitions of workfamily balance are acknowledged and discussed in Chapter Two of

the dissertation.
Work/family Border Theory

The work/family border theory suggests that people are daily bordssers who
manage and negotiate between the work and family spheres, and the borders between

these, in order to attain balance (Clark, 2000).
Work-family Conflict

Work-family conflict is defined as Oa formiater-role conflict in which the role
pressures from the work and family domains are mutually incompatible so that
participation in one role [home] is made more difficult by participation in another role

[work]O (Greenhaus & Beell, 1985, p. 77).
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CHAPTER 1
INTRODUCTION

The aim of this chapter is totroduce the background and motivation for the research.
Firstly, the personal ararofessional motives for, and the anticipated value derived from
conducting this study are explained. With this context in place, the aims of the study are
presented followed by a brief description of the methodological approach underpinning the
researcland the data analysis. Lastly a chapter outline delineates the contents of subsequent
chapters in the dissertation.
1.1 Background and Motivation for the Research

1.1.1 Personal motives for the study.

The inspiration for this study primarily originattem conversations held with
colleagues and family friends wiige in duatlearner relationships with children. More
specfically, these dialogues focus work and family responsibilities and the challenges faced
while managing the two spheres in a pe@s everyday life. On the onedjahese men and
women expresteelings of being overwhelmed and stressed as a result of increased workloads
and family responsibilities, while on the otheand, these individuals convéelings of pride in
their work and family arrangements, and cant see themselves not being in a dual earner
relationship. Whenl discovered that these individuals spoke efsonal strategies that they
employto avoid conflict in either of their major life domajidecame interested how such

couples experience work and family life
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Fascinated by these conversations on warkily balance, | developed a more personal
reasorfor conducting this stugynamely hat of my own interest in the phenomenon, especially
as a newlywed in aduatearner relationship looking to start a fanofymy own.What does
work-family balance mean for me? What is my secret recipe for having a balanced work and
family life? Will | be able to maintain a balance when | have a chilldanswer these quests,
| have to reflect on my own experience of work and family life. Firstly, | feel proud of being in a
dualearner relationship, especially when | contribute to the household expenses or simply treat
my husband to a fancy night out or a weekend avagcondly, | appreciate the relationships
and networking opportunities which have developed as a result of my work. Thirdly, | take pride
in my work, especially when | receive positive feedback from clients, which further motivates
me to excel and develapyself further personally and professionally. Of course, there are also
disadvantages at times in a deakner relationship. Since both my husband and | work, it
sometimes becomes a little frantic when we have too much work on our hands and just not

enaugh time in the day or time for one another.

I work as an independent consultant to three companies in Cape Town. | do not work a
traditional eight hour schedule, but rather split work time accordingly for each project |
undertake. For example, on sodsys | may finish work as early as one oOclock and on other
days | may finish at eight oOclock in the evening, and when necessary, even work on Saturdays.
Being a consultant to different companies also means that | travel more than an individual who
works at one place of employment would. However, for some project phases, | am able to work
from home, which frees me from having to travel to the client. My husband also works as a
consultant for the same companies that | work for in Cape Town. He aftetstout of the

country and at times between Cape Town and Johannesburg for business. At present, like me, he
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has flexible working hours, and a day off during the week. Working on the same projects also

means that when possible, we are able to tragelther on some of the overseas and local trips.

In the home, | do the cleaning, washing, and prepare the evening meals with the
exception of weekends when we normally go out to a restaurant or order takeouts. My husband
prepares breakfast every morningem he is at home and sometimes helps with washing up after
meals. We also go grocery shopping in the evenings every second day. At present, | am content
with this arrangement and feel that my husbandOs contribution to house chores is more than
sufficient. He has always given me the option to hire help if needed it, which | have declined for
the time being. | am certain that | would need help with housework when we have a child, when
| would consider hiring help for cleaning, ironing, and washing. aksm enrolled for the
mastergprogramme with the University of South Africa, which means that | spend time every
week working on my dissertation. | generally dedicate an hour a day to my stueligsveek.

For me, workfamily balance does not entaillsfong my time equally between work and family,
but rather, the ability to spend more quality time with my husband than on work. | believe that |
am very blessed as my work allows me to choose the projects | work on and we are able to travel

together orbusiness, which gives us extra time to spend with each other.

An important strategy for us to balance work and family is to go away on holiday at least
once a year. This holiday is strictly for relaxation, which means ngleties or email and is
normaly far away from the home. We give our hotel details only to our families in case of an
emergency. Another strategy that we use is to have supper together and discuss everything about
work, family, planning holidays, shows, and personal issues. Wéalsoa ritual of taking a

relaxing bath together when possible, give one another mini massages and other romantic
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gestures similar to this. When the weather allows, we go for a long walk on the promenade
where we enjoy the beautiful view of the sun sgttin the sea. In our free time, we also relax at
home, go out to a restaurant or show, or do some-saghhg in and around Cape Town. | also
utilised some of this free time to work on mmasterslissertation. On Sunday mornings, we go

to church togetlr and normally have coffee and cake straight after the service, where we express

our interpretations of the religious message received on that day.

Of course, | am very realistic that my husband and | have made our work arrangements
beneficial for us andot everyone would prefer or perhaps be afforded the opportunity to choose
the projects that they work on and to join their spouse on business travels. In addition to this, we
may still call ourselves fortunate in that we are able to spend this qualgith one another
since we do not have children yet. Also, as individuals and couples are different (Barnett &
Hyde, 2001), their experience of welidmily balance will be unique to themagecinatedy this
complex phenomenon, | developed the followiognal research question®+dw do dua
earner couples with childreim Cape Townexperience family balanc®FurthermoreQWhat

strategies do these couples use to manage a balanced work and fargily life?

1.1.2 Professional motives for the study.

Work andfamily are considered particularly important domains in the lives of employed
individuals and balancing both work and family roles is an ongoing concern for men and women
(Parker & Wang, 2013himada, Shimazu, Bagk Demerouti, & Kawakami, 20)01 began by
searching for literature availabbm duatearner couples and wofamily balance and came
across a vast amount of literature on the topicstly, the conflict and strain experienced among

dualearner couples while juggling work and families multiple roles have been a central
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topic in the social sciences, especially since the rise of womenOs patrticipation in the workforce
(Haddock, Zimmerman, Ziemha& Lyness,2006; Straub, 2007). Researchers such as Edwards
and Rothbard (2000), Greenlsaand Beutell (1985), Katz and Kahn (1978), Rothbard and

Dumas (2006), and Staines (1980), to mention a few, have explored this topic. A second body of
research focuses on identifying the benefits of being in a dual earner relatitorséyample,

literary works byBarnett and Hyde (2001frone (2003), Haddock and Rattenborg (2003), and

Zimmerman, Haddock, Currerand Ziemba (2003).

It also became evident while reviewing the literature that researchers are developing new
interests in the workamily balance phenomenon as a result of: (a) the feminisation of the labour
market (Barnett & Hyde, 2001; Franks, Schurink, & Fourie, 2006); (b) the rise eéduradr
relationships (Barnett & Hyde, 2001; Haddock, Zimmerman, Ziemba, & Current, 2001); (c) the
rise of living costs (Legg, 2014; Maimane, 2012; Potelwa, 2014); (d) advancements in
telecommunicationsAhemad, Chaudhary, & Karush, 20Kxlan, 2009; (e) the increased
intensity of work (Lewis, 2003); and the organisationOs interest in thefamoitixt bdance of
employees (Downes & Koekemoer, 2011; Huang, 2010; Veiga, 2009eauredr couples
experience in contemporary society (Barnett & Hyde, 2001; Gurney, 2010; Parker &Wang,
2013). This initiated my next motive for developing this study, namelyrthertance of work
family balance research in the®2entury. This motive supports the idea that wharkily
balance research should focus on the current trends in the lives of men and women as opposed to

the outdated theories and views presented iratitee (Barnett & Hyde, 2001).

Lastly, | reviewed research that identified strategies used by dual earner couples to

balance work and family lifeAlthough various research studies have investigated the strategies
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used by duakarner couples in balancimgrk and family life for exampleForsberg (2009),
Haddock et al. (2006), Haddoekal.,(2001), and Ornstein and Stalker (2013), these have
largely been conducted in a North American condéemonghighly educated middielass dual

earner couples.

Souh Africa, in contrast, isrgued to ba developing country, with a burgeoning
economy, and diverse political systems, economies, linguistics, religious and ethnic groups
(Mubangizi, 2012) compared to that of the North American confEixiis | saw a potetial
shortcoming in the academic literature which is another important motive for conducting this
study. Furthermore, the South African researchers who heperted qualitative findings of
work-family life balanceamong employed adul{®e Villiers & Kotze, 2003; Koekemoer &
Mostert, 2010; Maert & Oldfield, 2009; Veiga, 2009have interviewed only one of the
spotses or cohabitants in a couple. From my personal experience, being irearheal
relationship, decisions with regard to how to balance&waod family life are made jointly by
my husband and |. This view is also supported in the literature which suggests that couples
Ooperate within dyadsO (Barnett & Hyde, 2001, p. 793), and based on their personal needs, they
develop strategies on howrmanage their work and family lif@oen & Wethington, 1992)To
date, no known South African literature has investigated Markly balanceusing thedual
earner couple as a unit. To address this void, this study &inuiedthe interpretive approacb t
understand the subjective experiences of couplegemsby them in their own words through the

gualitative method of senrsitructured conjoint interviews
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1.2 Anticipated Value of the Study

Difficulties relating to balancing work as well as family life areeedingly significant to
couplesO everyday lifestyles (Cavanaugh & BlandRieids, 2011 Veiga, 2009. Therapists
working with dualearner couples have noted that nearly one third of couple cases entail
concerns associated with welidmily balance (ldddock & Bowling, 2002). The literature
suggests that many therapists lack the knowledge and experience of how to deal with such issues
(Haddock & Bowling, 2002). Therefore, there is a significant neeflifthverresearch on
perceptions and strategies fvork and family balance in communities suchhasein South
Africa. This qualitative study ainis capture the duaarner coupleOs subjective experiences

and strategies of work and family life balance in Cape Town, South Africa.

The purpose of thiszsearch isiot to generaliséheresults, but to capture thged
experiences of duaarner couples of work and family and balaimca South African context
The findings of this research will build on the existing multiple discourses in the fieldllees
literature documenting how dualrner couples manage a balance between work and family life.
Furthermore, this study seeks tose awareness work-family balance in dua¢arner
relationshipgor occupational and organisational psychatginSouth Africa Lastly, it is
hoped that this study wiénhance the profile of South African research in the figldraf

stimulate debatesn key issues in relation to, wefamily balance.

1.3 Aims of the Study

The aim of ths research study is tovesticate the strategies used by muéicial,

heterosexual middielass South African duaarner couples to balance work and family life.
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The objective ido investigate how middielass South African duadarner couples

experience work and family life balee and what strategies they employ.

The following subobjectives are

(a) to describe the strategies used by South African-eaader couples in rich detail by
focusing on the subjective phenomenologyd

(b) to explore the strategies used by South African-daener couples in rich detail.

1.4 Research Design and Scope

| chose the interpretive approach (Terre Blan&Haurrhem, 2006; Walsham, 2006) as
it allows me to interact with the dualarner couples and exploredepth how these couples
perceive workfamily balance and understand the stratediey utilise. | used combination of
convenience and snowball sampling techniques to select my sdbaptbdim & Painter2006).
The sample conssbof ten (N=10) multiracial, heterosexual, middlass dual eaer couples
with at least one child in their caré&ligibility of couples was considered if they tiike
following prerequisites of the researchtl@@y aremarried (including custom marriages)had
beenin a cohabiting heterosexual relationship foleast two years; b) each spolesdabitant
wasengaged in outside, paid employment of at lea$toB@s per week; c) each couple vias
primary caregier of at least one child or hahild under the age of 18 residing with them at
least half of the timed) both spouses wefient in English; e) the couple residadCape

Town; and (f) both spouses wadto partcipatein the study.

The qualitative method fomgaging with each couple involvegmistructured conjoint

interviews which lagtddapproximately 90 minutes. The interviemgereaudiorecorded and
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transcribed.Data analysisvasconducted using thematic analysis which idédifanalysd and

reporedon themes within the data (Braun & Clarke, 2006).

To ensure trustworthiness within this studriteria and techniques developed by Lincoln
and Guba (1985)ereapplied.

1.5 Chapter Division

The remainder of this dissertatimpresented to the reader as follows

Chapter Two consists of the literature review. The purpose of this review is &teitu
the study in the context of previous theories and research pertaining téanwolk balance.
With this context in place, an overview ofigting literature available odualearner coupleOs
strategies of workamily balancas critically evaluated.This chaptealso identifies

shortcomingsn existing South African literature which thisidyy seeks to address.

Chapter Three explains the methodological approach to this study, inclutieg

research methodology, sampling population, measuring preeedand angsis of the data.

Chapter Four discusses the findings presented as themes that emerged after careful
thematic analysis of how couples experience warkily balance and the strategies they use in
pursuance of balance. The themes wiltlbéned, discussed, supported by various extracts from

the coupleOs quotations and referenced to previous literature and/or previous research studies.

A summary of the overall findings of this themgpresented i€hapter Five. This
chapter alsaddresssthe limitatiors of this study andlentifiesareas of focus for future

research.
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1.6 Chapter Summary

In summarythis chapter haset the stage and proviglan overvievwof the background
and motivation for the studyMy personal and professional motivatifam the study is
explained. | have also explicated the importance of vienmkly balance for dua¢arner couples
in the 2£' century, and identified the void in South African literature pertaining to sferkly
balance research. In addition, formale@sh questions, aims and objectjasdanticipated
value derived from conducting the study are examinebtly, | furnished awoutline of the

dissertation chapters.
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CHAPTER 2
LITERATURE REVIEW
In this chapter | present an overview of the literatwithin which the study of dual
earner couples and wefamily balance in South Africa is situated. This chapter also highlights
the deficiencies in the South African literature pertaining to the farkly balance of dual

earner couples.

| commence wh an overview of the Cape Town social and economic context within

which the duakarner couples live.

Work-family balance is contextualised by evaluating its influencing factors, the different
definitions of the phenomenon available in the literature, 24 Century issues that impact the

work and family balance of duakrner couples in South Africa.

Thereafter | present and discuss the relevant theories available in the literature. The
theoretical contributions include the works of Barnett and Hydel(R(the expansionist theory),
and Clark (2000) (the work/family border theory). For each theory, | prebeief @verview @

the historical development, explain central concepts, and prowidical evaluation

Lastly, | examine research studiesmducted on the strategies that deatner couples
use to achieve worfamily balance. These studies ardically evaluaed with respect teesults,

conclusionsand methodologichaspects.

2.1 The Cape Town Social and Economic Context

Firstly, tounderstand the worfamily balance of duatarner couples in Cape Town, an

insight into the social and economic context in which they live is useful.
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2.1.1 Demographics.

Cape Town is the second most populated city in South Africa. As the provincial capital
of the Western Cape, the city host840 026 million people (68 of the provinceOs population)
(The Western Cape Destination Marketing Investment and Trade Promotion Agency, 2013). The
population of Cape Town is predominantly under the age of #fingyand sex ratios (95.9 males

per 100 females) suggest that there are more females than males (Statistics South Africa, 2012a).

The majority (78.4%6) of individuals in Cape Town live in formal settlements, while a

reported 20.86 live in informal settlemats (Statistics South Africa, 2012b).

The coloured population group is the predominant group in Cape Towrf(i2.4
followed by black (38.86), white (15.7%6), Asian/Indian (1.46), and other (1.90) groups (The
Western Cape Destination Marketing Investiraerd Trade Promotion Agency, 2013). The
Afrikaans language is spoken by the majority of the population €4),.4ollowed by Xhosa
(28.7%), and English (27.%) (The Western Cape Destination Marketing Investment and Trade
Promotion Agency, 2013). Relays affiliations are largely Christian (7846) and the rest fall
in the minority; no religin, (10.7%), Islam (97 %), Judaism (0.56), and Hinduism (0.26)

(Statistics South Africa, 2003).

Cape Town reports suggest that only 16.3 per cent of adutd2@ggears or older have
attained higher education, while 30.3 per cent have completed a matric qualification, and 1.8 per

cent have no education (Statistics South Africa, 2012b).
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2.1.2 Family patterns.

While the majority (57.26) of individuals in Cape Towhave never been married, 36.3
per cent of individuals are married or in a cohabiting relationship, and the average household

consists of 3.3 individuals (Statistics South Africa, 2012b).

The 2011 census reports also suggest that 43.6 per cent of thegkuaddiparticipating
in the workforce are responsible for supporting child dependaiii$ y@ars) and aging adult
dependants (65 years or more) (Statistics South Africa, 2012b). Moreover, the literature suggests
that e Western Cape has the largest @atage of nuclear families as well as the greatest
prevalence of femalbeaded single parent families amongst all provinces in South Africa

(Department ofocial Development2011).

2.2 Economic overview.

Cape Town is considered the second wealthiestaiftgr(Johannesburg) in South Africa
(The Western Cape Destination Marketing Investment and Trade Promotion Agency, 2013).
Since 2001, the average annual household income in the Western Cape increased by 83.6 per
cent and now stands at R143 461 (StatiSimsth Africa, 2012b). The city of Cape Town
reports an employment rate of 76.12 per cent and a household average of R161 762 per annum
(Statistics South Africa, 2012b). The largest sectors contributing to the economic activity of
Cape Town are the finaial business service industry, insurance and real estate. The second
largest sectors are the wholesale and retail trade, and the catering and accommodation sectors

(The Western Cape Destination Marketing Investment and Trade Promotion Agency, 2013).
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However, Cape Town is a city in a developing country and its context is very different to
other cities in North America which will most likely influence wdemily balance experiences
(Brink & De la Rey, 2001). For example, the last recorded (2012) Gross$dc Product per
capita for South Africa was $ 6,618 and $ 53,143 for the United States (The World Bank, 2014).
In addition, the 2011 unemployment rate in Cape Town was 23.9 per cent (Statistics South
Africa, 2012) whereas the 2011 average American pi@yment rate was only 8.9 per cent

(United States Department of Labor, 2013).

To conclude, the social and economic context in which-éaaler couples in Cape Town
live varies significantly from that of the North American context. This may resditferent
experiences of workamily balance. The next aspect focused on in thessgbons below, is

the aspect of contextualising the wddmily balance phenomenon.

2.3 Contextualising Work-Family Balance
2.3.1 Meaning of work.

Work may be defined asaQob oractivity that you do regularly especially in order to earn
money@Merriam-Webster Online Dictionary and Thesaurus, 2013, para. 1). In this study, work
refers to employment or paid work undertaken by an individual outgsd® hethome
(Antonopoulos, Q09; Jacobs & Gornick, 2002). The literature suggests that globalisation and
technological advancement have intensified working hours for individuals and that paid work is

progressively consuming more of peopleOs time (Lewis, 2003).

Unpaid work refers tdomestic household chores, childcare and voluntary work

undertaken by individuals (Statistics South Africa, 2013; Veiga, 2009). Unpaid work is also
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referred to in the literature as unpaid care work (Antonopolous, 2009; Statistics South Africa,
2013a). The difference between paid and unpaid work is that an individual does not receive

remuneration for carrying out unpaid work tasks (Antonopolous,)2009

2.3.2 Meaning of family.

Defining family is challenging as the concept differs from culture to culture and
individual to individual (de Vaus, 2004). The sociological description which captures the
definition of family in this study isOa group of interacting persons who recognise a relationship
with each other, based on a common parentage, marriage or adgpgpa@ment of Social
Development, 2011, p. 27). Family may also be regarded as a pillar of society as it sets the
foundation that shapéise structure, organisation and purpade society ([2partment of Social
Development2011). As a result of cultal diversity and different social contexts, various
configurations of family patterns which may change over the life stages of individuals need to be
acknowledged (de Vaus, 2004). $hdiverse configurations are: (a) traditional families or
nuclear fanlies (two heterosexual parents and their biological or adopted children); (b) single
parent families (only one parent of either sex and their children); (c) childless famdmsp{e
with no children); (d) stefiamilies or blended families (two separédeilies, such as in the case
of previously divorced individuals, bringing their children into their new marriage); (e)
grandparent families or skigeneration families (children are raised by their grandparents); (f)
extended famiés (nuclear family cenbined with relatives through blood or legal marriage); (9)
single families (married couple with children where one spouse is absent); (h) elderly only
families (only elderly individuals); (i) singladult families (only one adult); (j) chiHdeaded

families (all individuals are under eighteen year of age); (k) sibling only families (all individual
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adults and children are siblings); (I) polygamous families (marriage includes more than one wife
and the children of all theseves); and (m) migrant ancefugee families (individuals vahhave
moved from different regions or countries with or without children) (de Vaus, 2@&pgrinent

of Social Developmenf011; Holborn & Eddy, 2011).

Research suggests that the nuclear family is the most common féamilyfin South
Africa (Holborn & Eddy, 2011). Families in the South African context may include a
combination of nuclear and extended families, as well as caregivers or guardians (Holborn &

Eddy, 2011).

2.3.2.1 Work-family balancedefined

As statedoreviousy, there are various definitions of weflmily balanceavailable inthe

literature Below, | will evaluategheir similarities and differences.

The following definitions of workKamily balance are provided theliterature: (a)
Osatisfaction and goaahictioning at work and at home, with a minimum role conflictO (Clark,
2000, p. 751); (b) Oequilibrium or maintaining an overall sense of harmony in lifeO (Clarke,
Koch, & Hill, 2004, p. 121); (c) Olow levels of int@le conflict and high levels of inteole
facilitationO (Frone, 2003, p. 14&)) Othe extent to which an individual is equally engaged in
and equally satisfied withis or her work and family roleO (GreenhaDollins, & Shaw, 2003,
p. 513); (¢ Oglobal assessment that work and familgueses are sufficient to meet work and
family demands such that participation is effective in bothalpns® (Voydanoff, 2005, p. 825);
and (f)Oaccomplishment of retelated expectations that are negotiated and shatagen an
individual and his or hele-related partners in the work and familgmainsOGrzywacz &

Carlson,2007,p. 458).
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The above definitions all suggekat work roles and family roles imgamne another.
Some of these theorists (Clarke et al., 2004; Greenhaus et al., 2003; Vay2R05f view
balance as being equally involved in work and family roeguilibrium is synonymous with

equality.

Greenhaus et al. (2003) contend thatk-family balance consisbf three components:
time balance, involvement balance, and satisfattadance.They present workkamily balance
as a continuum of imbalance fixed on each end, one favouring work and the other family. In the
middle of this range, balance is positioned as impartial to both donighis creates the
impression that balanceaurs when an individual is able to invest an equal amount of time
involvement and satisfaction across work and family roles. However, Grzywacz and Carlson
(2007) argue that there is limited evidence to suggest that people Oseek for equally or even near

equalityO in the work and family domains (p. 457).

Grzywaczand Carlson (2007) also assert that defining balance in relation to satisfaction
may be conceptually problematic as it Oisolates individuals in their amdikfamilyrelated
activities from theorganizations and families in which these activities are performedO (p. 457).
Firstly, they claim that these definitions take into account only the psychological construct of
work-family balance. Instead of focusing on satisfaction, the focus for GrzyavatCarlson
(2007) in workfamily balance falls on Oaccomplishing fmdéated activities across roles and life
domainsO (p. 458) which results in a social rather than a psychological construct. Finally, to
attain workfamily balance, Grzywacz and Cants(2007) claim that people have to socially
negotiate and share responsibilities in work and family domains in their frequent interactions

with other domain partners.
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The above definitions also suggdsatbalance occurs when low levels of intete
conflict exist (Clark, 2000; Frone, 2003). Wedmily conflict is defined asaCform ofinter-
role conflict in which the role pressures from the work and family domains are mutually
incompatible so that participation in one role [home] is made moreudifby participation in
another role [work]O (Greenhaus & Beutell, 1985, p. 77). When there is conflict, an imbalance
occurs andhe consequences may include dissatisfaction with work and family, distress at work
and at home, destructive parenting ankdaveour (Belsky, 1984; Patterson, 1986), and
withdrawal from work and family (Hughes & Bozionelos, 200Veiga (2009) regards time
based conflict as a precursor to conflict in the work and home domains. Therefore, Ogood
functioningO (Clark, 2000, p. 57dnd OharmonyO between the work and home domains (Clarke

et al., 2004) result idess conflict and strain in an individualOs.life

In her later works, Clark (2002) proposed that Obalance is attained when a person feels
comfortable with the way they haa#iocated their time and energy, and integrated and separated
their responsibilities at work and at homeO (p. 24). In other words, baslaeesn as subjective
for each individual and thus what constitutes balance for one person in work and famigylife
constitutesomethingdifferentfor anothe{Chan, 2008; Saungweme, 2010; Veigahis is also
consistent with definitions of worlfe balance identified by Gropel and Kuhl (2009) #s0O
perceived sufficiency of time available for work and sociali{p. 53); and Guest (2002) as the

(perceived balance between work and oégifeO (p. 263).

In summary, workamily balance is a complex phenomenon which does not have a
definition that is agreed upon (Grzywacz & Carlson, 2007). However, what candysed for

this study is that every individual experiences wiankily balance differently (Saungweme,
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2010). In addition, Veiga (2009) claims that wdife balance is not static, but rather changes

over time and is dependent on the situation that ididals are faced with.

Achieving workfamily balance entails experiences of greater benefits combined with
little stressors for an individual involved in lifeOs multiple roles (Frone, 2003; Grzywacz &
Carlson, 2007; Rothbard, 2001; Voydanoff, 2005). kfamily conflict results in negative or
poor outcomes, or both for employers, such as employee absenteeism, job dissatisfaction, lower
productivity, staff turnover, and increased tagdis (Goff, Mount, & Jamison, 1990; Greenhaus
& Beutell, 1985 Posig &Kickul, 2004). Therefore, workamily balance is an ongoing concern
for employers, employees, and for the development of human resource policies and practice
(Grzywacz & Carlson, 2007), making this phenomenon an important social concern in our era

(Halpemn, 2005).

In the subsection below, | will explore how gender and the division of household labour

influence workfamily balance.

2.4 Gender, Time, and the Division of Labour

Literaturestudiessuggest thate origins of studyingwork-life balance may be trad
back to role theories (Rantanen, Kinnunen, Mauno, & Tillemann, 2011). Gender roles are often
shaped by cultural standards which dictate how men and women should Qieltens®n,
Greaves, & Repta, 200750, for instanceraditional masculine gendevlespropose thaten
should be authoritarian and successful, wihiggtraditional rolesof women focus on feminine

aspectsuch aswrturing and domestic behaviours (Mahalik et al., 2005).
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The theory of gender role conflict was developed by Joseghk P1695) while
investigating role strain in merAccording to the author,emnder role strain occurs as a result of
stereotypical and inconsistent gender role norms (Pleck, 1995). These stereotypes stipulate how
people should act, aridereforenon-confamanceresults in social denunciation and
psychological consequences (Pleck, 1995). The followingyqés of role strain in men are
identified by Pleck (1995): (a) discrepancy strain: where individuals attempt to conform to
traditional gender role staadls. O(N)ot conforming to these standards has negative
consequences for sedsteem and other outcomes reflecting psychologicatlvestly because of
negative feedback as well as internalised negativgusiementO (p. 13); (b) gender role
trauma strai: this type of strain results from a traumatic event during socialisation which can
have negative consequenéesmen; and (c) dysfunctional strain: this means that fulfilment of a
gender role can have serious negative consequences Obecause ther lettbefauacteristic
these standards prescribe can be internally dysfunctional in the sense of being associated with

negative outcomes either for the male himself or for othersO {7)16

However, Barnett & Hyde (2001) argue that traditional theorigsyéhological gender
differences are only supported in part by rratalytic studies. According to these theorists,
psychological differences between men and women depend on the behaviour or trait in question

rather than on the gender differences in geatity characteristics.

Literaturestudiesfurtherproposethat gender affects career development and perceptions
of work for women as a result of gender inequalities (Rothbard & Dumas, 200&jdition, the
acuity of womenregardingtheir work roleis considered to beepeatedly shaped by barriers to

career promotions, imbursement and networking opportunities (Rothbard & Brett, 2000).
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contrast, theorists such as Barnett (2004), Barnett and Gareis (2006), and Barnett and Hyde
(2001) argue that emjial evidence suggests that gender differences in workplace behaviours
are generally small. Furthermore, Barnett and Hyde (2001) aver that: (a) workplace behaviours
are not considered to be shaped by gender, instead they are shaped by the opportturiés stru

in the workplace of the individual; (b) both employed men and women experience similar
stressors in the workplace; andl kothmen and women in managerial positions are Osimilarly

reactive to opportunities for advancementsO (p. 791).

Time-use studds are als@aluable when considerirtge work-family balance of dual
earner couplesAn egalitarian relationship refers to a relationship in which partners are able to
share their benefits, chores and responsibilities (Reis & Sprecher, Z3®&ral studies
conducted recently in the United States demonstratethéhaliocation of time to family work
(unpaid work) and paid woretweermen and women became more egalitarian (Sayer, 2005).
For example, due to an increase in free tawalableto men it is believed that this time was
primarily spent on childcare (Bianchi, Robinson, & Milkie, 2006). These scholars explained that
the time spent on childcare escalated in the 18i80s due t@an increase ifree time available to
men and a decrea in the available free time to women to perform family activities. Hook
(2006) conducted a series of tiase studies usingg time-use surveys in 20 countries across
Europe, Australia, and North America from 1965 to 2003 and found that an averageuo$ 6
became available to men for unpaid work such as domestic chores and childcare. Bianchi et al.
(2006) argued that the increasehe participationof menin domestic chores is also due to the
lack of timeavailable to womem a day. However, dedpithis observed change, research
studies in the bited Statesndicate that childcare remains largely the responsilufitye

mother, while fathers continue to spend more time on paid work and leisure activities (Saxbe,
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Repetti, & Graesch, 20115imilarly, results of aime-use study conducted by Craig (2006) in
Australia,reveal thatmothers still spend more time compared to fatbatsousdiold chores and

childcare.

The South African timeise survey (Statistics South Africa, 2013b) conducted in 2010
reported that women (98%) and men (97.%) were involved in household maintenance
activities (i.e., cooking, cleaning, home improvements). With respect to care wagrlofking
after children, helping with homework), the results suggest that women4{2%pent more time
on such activities than men (84). Married or cohabiting men and women reported higher
participation in paid work activities than those in ottedationships. The paid work
participation of men in the Western Cape is 54.4 per cent compared to that of women at 42.7 per
cent; however, with respect to unpaid work (i.e., household maintenance, childcare and voluntary
work) men participated only 68 r cent compared to women at 89.2 per cent. Those who were
able to hire domestic workers reported doing less house work, but despite the extra assistance
women still spent more time than men on unpaid work activities. The survey also indicates that
when the expenditure of households increases, the time spent on household maintenance and
caregiving decreases for women. When the household expenditure reached R6 001 or more, the
gender difference in participation of household maintenance decreasedlitivnatime spent
on household maintenance and care work increased when people had their own children living
with them. Finally, the study indicated that men in urban formal settings spent more time than
women on leisure activities irrespective of gepdiieal location and also spent more time

travelling than their counterparts, irrespective of the mode of transport used.
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Lastly, in the suisections below, | explore what factors influence the wanrkily

balance of duagarner couples in the 2Centuy.

2.5 Factors Influencing Work-Family Balance in the 21* Century

2.5.1 The impact of women participating in the workplace.

The literaturéndicatesthat in the 23 Century,women arenot only entering higher
education but also the workforce at an equal or gveater rate visS-vis their male counterparts
(Barnett & Hyde, 2001). Some scholanaintainthat in the years to come there will be more
women than men occupyirtige workforce in South AfricdFranks, Schurink, & Fourie, 2006).
The Department of Labowuuggests that thacreasamay be as a resudf theHIV epidemic, and
the implementation of governmental policies banning gehdsed discrimination and ensuring
equal treatment of women in the labour market, such as the Gender Equality Act 39 of 1996
(Mokomane, 2009). For example, in South Africa between 1995 and th@@snploymenof
women escalated more than that of men (Department of Labour, 2006). Females participating in
the workforce reported a growth of p8r cent compared to that of men at 42 per.derz011
the United States of America reported ttiegemploymenbf women constituted 48 peent of
which 52per cent were marrigd).S. Labour of Statistic®013). In the same yedd percent

of women patrticipated in the labour force in South Africa (Statistics South Africag013

2.5.2 Rise of dual-earner couples and increased cost of living.

As a result of female participation in the labour martket traditional male breadwinner
family has been orhe declineand in modern society an emerging number of-eéaaher and

single-parent families have been on the rise (Barnett & Hyde, 2001; Haetatk?001; Raz
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Yurovich, 2011; Shimadat al.,2010). A duatlearner coupler relationshigefers to a rarried

or cohabiting couple where botii thespouses or cohabitants are engaged in outside paid
employment (Cavanaugh & Blanch&feelds, 2011).In the literature,ltese couples are also
referred to as dualareer or duaincome couples (Cavanaugh & B@mardFields, 2011,
Rothbard & Dumas, 2006pr duatwage earner families (Clay, 2008 arnett and Hyde (200
add that in modern society women no longer spend all their tnm@wsehold chores and
childcareandthatmen no longer spend their time owly paid work. Some scholars (Straub,
2007; Veiga, 2009rguethat a reason for the rise in dwegrner families is the increased cost of
living which necessitates couples to pursue two incamesderto afford their lifestyle. For
example since the pbal recession in 2009, South Africans have experienced significant
increases in the cost of livifgllongwane, 2012) Despite the recent raptunge,interests rates,
food, electricity and petrol costs continue to (isegg, 2014) Financialanalystgredicedthat
the year2014 would be by far the worsiconomically for South Africans conmeal to previous

years (Legg, 2014; Maane, 2012Potelwa 2014).

2.5.3 Impact of telecommunications and the increasing intensity of work.

During the last 20 years, advancements in telecommunicétawesintroduced multiple
ways for being constantly available through the ugeeodonal devices such laptops,smart
phones, wireless connectivity, the internet, email, Skype, Oalways on@ogghand OpushO
technology. These are all examples of advancements in telecommunications which allow
individuals to interact with their work and personal lives digitally on a 24/%.b& me scholars
(Ahemad, et a).2013 Kelan, 2009 argue that acancements in technology are like a double

edged sword, where on the one hand it allows individuals flexibility in their work, on the other
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hand it negatively impacts their welike balance, since they are always connected to their work.
Also as a resulbf the economic downturibusinessesral professionalparticipating in the

global market have become more competitive than eMais may result in amcreased

intensity of workthereby inducingonger hours devoted to paid work. For example, Lexs

Nexis (2010) survey othe global recessioB8 per cent of South African professionadported

that their workbadsincreased significantiwhen compared with professionals in thé& (52 %)

or the US. (48 %).

2.5.4 Organisational interest in the work-family balance of employees.

Work-family balance is not only an important issue for employees, but it is also important
for the organisations they work for. The literature suggests thatfaoriky imbalance may
have negative consequences for employers,tieguh employee absenteeism, increased
tardiness, job dissatisfaction, lower productivity, job turnover, as well as general negative
consequences for individuals and society as a whole (Downes & Koekemoer, 2011; Huang,
2010). According td'odd (2004) an&/eiga (2009)a shift has taken place where some
organisations are introducing flexible working schedules and policies promoting the integration
of work and life for employees. Research suggests that individuals searching for jobs or those
thinking about banging employers consider their wdamily needs and are more likely to
select those organisations that offer flexible working schedules and a supportiviemuiyk
culture (Beauregard, 2007). For example, in a recent global survey, 67 per cenhdAf8oan
professionals remarked that they had turned down job offers from employers which did not

support worklife balance (Visser, 2013).
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2.6 Theoretical Framework
2.6.1 The expansionist theory.

Traditional psychologyheorieson gender, work and family (such as the psychoanalytic
theory [Freud, 1905], the functionalist theory [Parsons, 1949] and sociobiological/evolutionary
theories [Buss, 1989]), suggest that gender differences are considerablyifanggard tahe
personéties, abilities, roles and behaviaofmen and women in society (Barnett & Hyde,

2001). For example, structurdiinctionalists Parsons and Bales (1955) regarded work and

family systems as though each functioned autonomously from the other. Thexedlikat

men engaged in paid work and assumed financial responsibility in the family, while women
performed the role of homemakers and assumed responsibility for domestic chores and children.
Barnett and Hyde (2001) argue that classic theories on geval&rand family developed from

an era (1950s) of Oremarkable sex segregation, gender asymmetry, and stability in the work and
family patternsO and are therefore not a true reflection of current times (p. 781). In addition,
Barnett and Hyde contend thaetimajority of empirical findings do not support sociobiological,
psychoanalytic and functionalist theories; instead, the results indicate that by assigning the

worker role to women and the family role to men their lives are enhanced.

From a birdOs eye wiethe literature pertaining to whether multiple roles (i.e., spouse,
parent, and work roles) are beneficial or harmful to men and women is divided between two
competing theories, namely the scarcity theory or hypothesis (Goode, 1960) and the expansionist

theory or hypothesis (Barnett & Hyde, 2001).
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The scarcitytheorypropose that multiple roles are not suitable for women as they lead to
an unbalanced life and may result in mental and physical health prol@eter (Graf, &
DysonWashington2003). @nsistent wittthis theorywork-family conflict results when role
pressures arising in the workplace and family are mutually incompatible such that it becomes
difficult for individuals to participate in one role, for example, the family role when this is

negatively impacted by their participation in the work role (Greenhaus & Beutell, 1985).

In contrast with the scarcity theory or hypothesis, empirical studies suggest that engaging
in multiple roles will not result in conflict, stress and psychologicablems, but rather hold
more benefits than drawbacks for men and women (Barnett & Hyde, RbGirmeyer, 1992;
Rothbard, 2001; Ruderman, Ohlott, Panzer, & King, 20@% a result of outdated traditional
theories and empirical evidence supporting theebinexperienced when individuals occupy
multiple roles, Barnett and Hyde (2001) proposed an expansionist theory on gender, work and
family. The expansionist theory is based on the belief that, in general, multiple roles have a
positive impact on one atieer and resuin overall improvement even when taking into
consideration the conflict and stress experieriBaginett & Hyde, 2001; Greenhaus & Powel,

2006).

Both men and women who engage in multiple roles report lower levels of-stlagsd
mental anghysical health problems and higher levels of subjectivelveafig than their
counterparts who engage in fewer roles (Barnett & Baruch, 1985; Barnett and Hyde,201).
example, employed womeaported higher levels of subjective wb#ing than uemgdoyed

women orwomen involvedn only the spouse or mother rqBarnett & Baruch, 1985).
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From a scarcity perspectiv@pode 1960) assertthat absolute devotion and
conventionality to one role reduces the amount of time and energy avél#ideotherole due
to thelimited supplyof energy available per day. Barnett and Hyde (2001), however, maintain
that human energy is expandable and when individuals engage in multiple roles, more energy
becomes available. In other words, there is no limit to iImaeh energy an individual can have.
Furthermore, this energy is able to expand when taking on more roles which may result in
psychological, financial, and relationship rewards for individuals (Barnett & Hyde, 2001).
Consistent with the expansionist thgaGreenhaus and Powel (2006) support the positive
relationship between work and family roles and claim that these have enriching effects on one
another. They introduced the concept of wiankily enrichment which they define as Othe
extent to which expénces in one role improve the quality of life in another ro&®gnhaus &

Powel, 2006p. 73).

The expansionist theory consists of four principles which are based on empirical evidence

of dualearner couples. These are:

(a) Multiple roles are beneficial. Empirical evidence suggests that multiple roles are
beneficial forthemental, physical and relationship heaiffboth men and women
(Barnett, 2004; Baruch & Barnett, 1®8arnett & Gareis, 200@arnett & Hyde,
2001; Barnett, Marshall, &inger, 1992; Buehler & OOBrien, 2pKbstiainen,

Martelin, Kesti, Martikainen, & Koskinen, 200Ruderman et al. 2002

(b) Processes that contribute to the benefit of multiple roles. There are various
processes, namely Obuffering, added incomeglsagiport opportunities to

experience success, expanded frame of reference, increasechseléxity,



29
Work-Family Life Balance in Cape Tow

similarity of experiences, and gendete ideologyO which contribute to

experiencing the benefits of holding multiple roles (Barnett & Hyde, 2001).

(¢) Conditions for multiple role benefits. Naturally, Othere are upper limits to the
benefits of multiple rolesO that an individual may take on (Barnett & Hyde, 2001, p.
789). For example, when the number of roles become too great and the demands of
some & excessive, it may result in overload and distress for the individual (Barnett &
Hyde, 2001). ORole quality is more important than the number of hours worked or
time in one roleO (Barnett & Hyde, 2001, p. 790), or the number of roles occupied
(Kostiainen, et al., 2009), thus suggesting that quality is better than quantity. Being
involved in satisfying roles is more beneficial to individuals in spite of the number of

hours worked in a role (Barnett, 2004).

(d) Psychological gender differences are generally small. In relation to psychological
gender differences in personality traits, behaviour, affect, workplace behaviours and
traits, and family behaviours, Barnett and Hyde acknowledge that thesedheiO

large nor immutabl® (Barnett & Hyde, 2001, p90).

2.6.2 Strengths of the expansionist theory.

This theory offers &dalanced perspectivan understanding multiple roles held by dual
earner couples (Barnett & Hyde, 2001). Barnett and Hyde suggest that researchers should be
more balanced when conductisigidies and not be ofsgded but rather concentrate on both
positive and negative consequences of holding multiple roles. The expansionist theory does not

imply that there are only positive resuibsbe gainedrom holding multiple roles, but rather that
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there are more rewards an individual may enjoy when compared to praislemsay experience

in multiple oles.

This theoryevidentlycarries more weightthen compared to traditional theories (i.e.,
scarcity theory) as it is supported by the bullewipirical dataBarnett & Hyde, 2001Geller et

al., 2003.

Very few research studies have been conducted using couples as a unit (Zhang & Liu
2011). Barnett and Hyde (200Rverthat the majority of individuals function at couple level

and decisions with regard to employment and hours spent on work are made together.

The South African studies which have investigated the viarkly life balance of
individuals Qe Villiers & Kotze, 2003; Koekemoer & Mostert, 2010; Med & Oldfield, 2009;
Veiga, 2009) have concentrated on the individual only (for example an employee, or women in
dualearner relationships). @ of the recommendations proposed by Koekemoer and Mostert
(2010) for iture study is to not only include the employee in a studyalbato seek
information from other individualeho are presenn the work and family lifeof the employee
This raises the issue of dugdrner couples where both individuals work. Whétésshared

experience othe couple with regard twork-family life balance?

2.6.3 Limitations of the expansionist theory.

One of the limitations to this theory is that it is culturally bound as it uses mostly white
Americans for its empirical research torfothe foundation of the study. Firstly, this theory is
not able to predict whether muttultural couples would have the same experiences of multiple

roles. Secondly, the theory cannot predict that the results will be similar for developing
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countries. Bmett and Hyde (2001) advise researchers to recognise and conduct studies of
situations where diversity of duahrner couples exists with regard to Orace and ethnicity, sexual

orientation, life stage and social classO (p. 793).

Also, the theory is timdound as it is based on empirical studies conducted between the
1980s and 1990s. However, empirical data continues to verify the benefits of multiple roles.
Recent studies indicate that work and family roles enrich one another (Carlson, Kacmar, Wayne,
& Grzywacz, 2006; Greenhaus & Powel, 2006; Stoddard & Madsen, 2007); multiple roles are
associated with better heal@@rgywacz & Bass, 2003janson, Hammer, & Colton, 2006;

Stoddard & Madsen, 2007); multiple roles are associated with higher levelssattigfaction,
psychological benefits, development of mutdtsking skills, higher selicceptance for women
(Ruderman, et al2002) and couples benefit from earning their own income, solving work
problems, utilising all their talents, and enjoying empbpenefits such as medical aid (Barnett

& Gareis,2006)

Tsai (2008) claimed that although both the expansionist and enrichment theory aimed at
explicating the positive effects of holding multiple roles, the former focuses only on the benefits
experiencedby the individual, whereas the latter considers how they may influence both the

organisation and the family which is more practical for these institutions.

The expansionist theory may not be a suitable theory for studies oneangkr couples
or gay ouples and cannot predict outcomes for such relationships as it is built on studies of

heterosexual duaarner couples.
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Regardless of the above mentioned limitations, empirical studies continue to support the
expansionist theory even in current timesdering it an important theory on gender, work and

family.
2.6.4 Work/family border theory.

Work and family life are interconnected domains which are considered significant in the
lives of employed individuals (Veiga, 2009).c@ording to the operystems apprad, it is
presumed that occurrences in the workplace impact incidences in the home and vice versa (Katz
& Kahn, 1978). SpiHover theory(Staines, 1980Qwhich developed from the opagstems
approach, hypothesised that events in either of the domains gwtamily) may spill over
emotions and behavioufgositive and negative) the other(Clark, 2000; Xu, 2009). For
example, workfamily conflict may occur as a result of negative emotions experienced by
individuals in their work life which negativelynpacts their behaviour in family life.
Compensation theory, on the other hastdteshat an opposite relationship exists between work
and family whereby individuals vary terms of theipersonal investment of themselves in one

domain tocompensatéor what is lacking in another (Staines, 1980).

Clark (2000) argues that there are limitations to the-epér and compensation theories
as they fail to understand the process of how viankily conflict occurs as well as how werk
family balance is achi@d. According to Clark, workamily balance is defined as Osatisfaction
and good functioning at work and at home, with a minimum of role conflictO (p. 751). As a
result, she developed the work/family border theory whiencompasses the human interaction
individual meaning creation, and complexity of work and home situationsO (p. 750).

Fundamental to the wodlamily border theory is the Oidea that Owork® and OfamilyO constitute
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different domains or spheres which influence each otherO (Clark, 2000).plrt&ividuals are
regarded as ObordanssersO who navigate from one domain to the other on a daily basis while
modifying their Ofocus, goals, and their interpersonal style to fit the unique demands of eachO
(Clark, 2000, p. 751)The concepts centrtd the work/family border theory are discussed

below.

2.6.4.1 Domains.

Clark (2000) describes work and family as two separate domains in the life of an
individual, which influence one another. She compares these domains to countries in which
different languags, rules, behaviours and thought patterns are practised. In each domain,
different value ends and value means exist. For example, value ends in the work domain may be
earning an income, while a value end in the family domain may be the close relpsanshi
has. Value means refer to the ways in which individuals would behave in order to attain their
value end. For example, a value end of attaining an income would be being competent in oneOs
work, while a value end for attaining close relationshipsaldide to be caring or supportive to

others.

Workplace cultures and family cultures are a result of a Ocollection of means and rules
about which means takes priorityO (Clark, 2002, p. 754). Often cultures in the work and family
domains are very differén However, individuals are capable of integrating the two domains to
some extent. Integration is regarded as the process whereby individuals are not able to make a
distinction between the two domains. In contrast, segmentation refers to completeoseptaira
the two domains whereby individuals adopt different styles for each respective role, whether in

the work or family domain.
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2.6.4.2 Borders.

The work and family domains are each surrounded by lines separating where one domain
starts and ends. Borders may be physical (where), temporal (when) and psychological

(emotions, thinking patterns, relevant behaviours).

Permeability refers to the acsesf entering oneOs physical, temporal, and psychological
borders. A very permeable border may cause distractions (i.e., being disturbed while at work by
a family member) but may also serve as reminders to individuals of their responsibilities in the
otha domain. Psychological permeations may occur when negative or positive, or both
emotions in one domain spill over into the other domain. The literature suggests that ideas
shared between work and family domains may assist in solving problems thatuativnay be

facing.

Border flexibility refers to Othe extent to which a border may contract or expandO (Clark,
2000, p. 757). Using myself as an example, a flexible temporal border would occur if | am able
to choose the hours | work, a flexible physisarder occurs if | have a choice to work from
home on a project, and a flexible psychological border is present if | allow myself to think about

work while at home and my family life while at work.

When there is high permeability and flexibility, theaseirrounding each border is no
longer designated exclusively to any one of the domains, creating a blending effect. For
example, psychological blending may occur when using experiences in the work domain to
enrich oneOs family domain or vice versa. Blaeding process (also called a borderland) may

have a negative effect on the lives of individuals if the work and family domains are very
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different, but when these are similar Osome blending can lead to integration and [a] sense of

wholenessO (Clark, 2008 757).

The combination of permeability, flexibility and blending define the strength of the
border. Borders that are strong do not allow for the blending process to occur, are not
impermeable and are not flexible. Those borders that allow higls lefvelending, flexibility

and permeability are considered weak borders.

2.6.4.3 Border-crossers.

Clark (2000) refers to individuals as bora@eossers who transition from one domain to
the other frequently. For wotflamily balance to occur, participants shibbbecome central
participants in each domain. Central participation refers to the internalisation of the culture of a
domain, competence in oneOs responsibilities, a connection with members that are important to
that domain, andn identificationwith the responsibilities of the domain. Boraeossers who
are ignorant of domain culture, are not competent in domain responsibilities, have no connection
with members and do not identify with the responsibilities of the domain are referred to as

peripheral participants.

Central participants who identify with the responsibilities of the domain want to achieve
work-family balance. They have an advantage as they are able to manage their borders and
domains as a result of good relationships with cedtvalain members. In contrast, peripheral
participants who do not identify with domain responsibilities lose balance, become frustrated and

have poor relationships with central domain members.
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2.6.4.4 Border-keepers and domain members.

Borderkeepers are thosedividuals who exert an influence over borders, for example at
work they may be oneOs managers and in the home, oneOs spouse. Domain members, although
influential, have less power than bordeepers, for example, oneOswvookers in the workplace

and on®s children in the home.

The relationship between bordeiossers, boarddeepers and domain members is
important for achieving workamily balance. Secondly, communication between domain
members and borderossers is key to achieving balance. Thelsgioaships should be
supportive and unconditional, and experiences of other domains are shared in their

communication.

2.6.4.5 Strengths of the work/family border theory.

Work-family balance is an outcome of this theory. The latter is developed specifically
for working parents involved in work and family domains and it may be used to understand how
conflict occurs as well as to identify ways in which individuals can achieve-faority balance
(Clark, 2000). This theory also offers a practical framework foderstanding work and family
domains in the lives of individuals and ways in which they can achieve balance (Clark, 2000).
Finally, the work/family border theory is also important as it offers individuals and organisations

tools for achieving wortamily bdance (Clark, 2000
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Figure 2.1. A pictorial representation of work/family border theory (Clark, 2000, p. 754)

2.6.4.6 Limitations of the work/family border theory.

Firstly, the work/family border theory has bemfticised for focusing solely on working
parents and children, and work and family domains only (Bourke, 2009; Gurney, 2010). Bourke
(2009) claims that caring for aging parents is a reality many adults are faced with and which
most research adopting therk/family border theory does not take into consideration. In
addition, Bourke argues that a limited number of studies have explored the frequent transition
between multiple roles which are not exclusive to work and parenting roles. Gurney (2010) on
the other hand, claims that leisure, an often compromised domain, should be added to the

work/family border theory diagram.

Certain scholars (Emslie Eunt, 2009; Gurney, 2010) aver the work/family border

theory does not consider gender and seconomic structure differences with respect to
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domains, temporal borders and border strength.

Another aspect neglected by the work/family border theory dogpto Gurney (2010) is
that domains are not fixed, but rather change during the life course of individuals. In addition,
she contends that every individual will attach different importance to domains depending on their
personal circumstances and assulteof unique experiences the work/family border diagrams

would differ from person to person.

Saungweme (2010) maintains that very few studies have conducted research using the
work/family border theory Although her results support the work/family bartleeory, she
argues that this theory provides insufficient information pertaining to border permeability and
that it fails to explore how workamily culture contributes to wortamily balance. In contrast
to the work/family border theonfsaungweméurther suggests that it is not central participation
at work, but rather workamily culture that produces strong relationships. In addition, work
family culture is considered to be a predictor of wiakily balance and workamily conflict.
Saungweme (2@) recommends future studies to include Ovianily culture as an aspect of

border permeability in the work/family border theoryO (p. 75).

2.7 Strategies Used by Dual-Earner Couples for Achieving Work-Family Balance

The literature indicates that nearly two thirds of parents with children under the age of 18,
both engage in paid employment (Grzywacz & Carlson, 2007).-&arakr couples are a norm
in contemporary society (Shimada et al., 2010). These couples jughledrk and family
roles in their daily lives which may result in experiences of guilt about family arrangements

(Haddock et al., 2001; Tengimfene, 2009), women still taking on the bulk of household and
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childcare responsibilities (Haddock et al., 200Xx#aet al., 2011; Tengimfene, 2009), and

conflict (Haddock et al., 2001; Tengimfene, 2009).

However, despite these drawbacks, the literature suggests that overathahelcouples
are able to enjoy more benefits than drawbacks from participating icpamuning work and
family roles (Barnett & Hyde, 2001; Haddock & Rattenborg, 2003). Haddock and Rattenborg
(2003) claim that duakarner couples with children are able to benefit from role modelling an
egalitarian relationship, increased sdintity ard well-being, increased financial resources and
flexibility, better parenting due to time spent away from children, development of social

networks in the workplace, and improved social and intellectual skills to use with their children.

The literature futier proposes thanee the couple assesses its own financial and
emotional needs, they jointly develop strategies on how to manage their work and family life
(Moen & Wethington, 1992), and once Othey realise their strategies they experience

compatibility and low distressO (Barnett, Gareis, & Brennan, 1999, p. 307).

A strategy is defined as Oa plan, method, or a series of manoeuvres for obtaining a
specific goal or resufi(Dictionary.com, 2013, para. 4Whereas a strategy is regarded as
resulting froma deliberately planned set of actions, it may also result from unintentional and

unplanned actions (Emigh, 2001).

The following literature presents strategidsiah are regarded as helpful to dealner

couples forachievinga balanced work and family life

In a Colorado study using duahrner couplesesults indicated thahe following ten

strategies assisted dugdrner couples to successfully balance work and family life: valuing
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family, striving foar partnership, deriving meaning from workaintainirg work boundaries
focusing and producing at wortgking pride in dual earningrioritising family fun living

simply, making decisions proactiveland valuing time (Haddock et al., 2001

In a later study, using the same data from the study aboveoptladtal. (2006)
published the following workplace strategies which assistea@aler couples with workamily
balanceflexible work schedulingnontraditional working hourgprofessionabr job autonomy
working from homesupportive supervisorsupportive colleagueand superviseesnd the

availability to séfirm boundaries around work (Haddock et al., 2006)

Both of these studies are of relevance to the current era in whickalnar couples are
living. Data collection was obtained through conjoint interviews (both spouses interviewed
together) which allowed for an understanding of their experiences atehsts as a unit.
Eligibility of couples was based on issues such as whether they work a minimum efintbirty
hours paid employment, have at least one child of 12 years or younger in their care, and whether
both spouses agreed to participate in ord@ontinue setting up conjoint interviews (Hadock et

al., 2001; Haddock et al., 2006).

However, a stated in the introductiothe majority ofqualitative research studies have
been conducted in North American societies, gisilghly-educated individualsThese studies
above are therefore context bound. The results cannot predict similar adaptive strategies for

dualearner couples in developing countries such as South Africa.

Another limitation is that both studies use the same data sample of 47 dcoueasduct

their research. As the sample is already limited to couples in Colorado only, it lacks diversity of
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participants. In addition, the studies interviewed couples with children under 12 years of age for
their study. Therefore, these studies camedict adaptive strategies for dearner couples

with children under 18 years of age.

Recent qualitative South African studies (Singh, 2013, Tengimfene, 2009; Veiga, 2009)
conducted on the wotlkfe balance of employed individuals are consistent witime of the
strategies suggested by Haddock et al. (2001) and Haddock et al. (E60&xample, spousal
and extended family support (Singh, 2013; Tengimfene, 2009; Veiga, 2009), supervisor and co
work support (Singh, 2013/eiga, 2009); flextime (Sirgh, 2013), and planning and proactive
problemsolving (Veiga, 2009). In addition, all three scholars found that South African women
hire domestic help in their homes. Singh (2013) found that women use exercise as a strategy,
while Veiga (2009) found thanly men referred to exercise (and socialising) as strategies for

work-life balance.

However, these studies also have limitations. VeigaOs (2009) sample consists of only
black women and men employees in a customer care environment, while SinghGsa(2pik3)
consists of only women participants employed in the sales and credit division of a bank, and
three quarters of TengimfemeOs (2009) sample are women employed in the public sector. This
implies that even if some of the participants are in-éaaherrelationships, they were
interviewed alone, without taking into consideration the negotiations and decisions couples

jointly make to balance their work and family life.

To date, no known qualitative South African study has published strategies of hetero
sexual dualearner couples with children considering the couple to be a unit. Barnett and Hyde

(2001) and Zhang and Liu (2011) propose that warkily research should aim to understand
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dualearner couples as a unit that jointly makes decisions with tegpeork and family life. In
addition,Koekemoer and Mostert (20L6laim that studies pertaining to work and life balance
should consider other individuals in the life of the employee as well (in this case, oneOs spouse or

cohabitant).

2.8 Chapter Summary

In this chapter, | explotkand discussdthe literature within which the study of werk
family balance and duadarner couples in Cape Town is situated. This includes the theoretical
background to the study, a contextualisation of warkily balance, amh an evaluation of
previous studies pertaining to stratedglestdualearner couplesmployto achieve a balanced
work and family life. In addition, | identdd the deficienciedn theSouth Africanliterature

pertaining tahework-family life balanceof duatearner couples
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CHAPTER 3

RESEARCH DESIGN

The aim of this chapter is to provide a detailed description of the research design and
methodology adopted for my study. The research design, also referred to in the literature as a
Oroad mapO (Mye2§09) or Oblue printO (Babbie & Mouton, 2001, p. 77) is defined as Oa
strategic framework, a plan that guides research activity to ensure sound conclusions are
reachedO (Durheim 2006, p. 36). Decisions regarding research designs are made along four
dimensons, namely: the research purpose, the theoretical paradigm informing the research, the
context within which the research is conducted, and the selected research techniques for
collecting and analysing the data (Durrheim, 2006). Thus, the researchstsgmas an
overall plan for guiding the research process in order to achieve the intended aims and objectives

of the study.

This chapter situates the study within the qualitative research paradigm informed by the
interpretive approach. In addition, atdiled discussion of the sampling procedure, the size and
characteristics of the sample, the methods for collecting the data, the methods for processing and
analysing the data, the interpretation and reporting thereof, as well as ethical principles and
guidelines applied to this study are discussed. Lastly, the criteria and techniques used to ensure

trustworthiness within the study are addressed.

3.1 Purpose of the Research

The bulk of research studiesthis regarchave explored the worlamily balance of

dualearner coupleby conducting interviews aheindividual, rather thathe couple level.
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Conjoint interviews produce a different kind of data from individual interviews when working
with married or livein couples (Arksey, 1996; Racher, 2003; TH12013). Thereforeto

understand experiences of wddmily balance, researchers should aim at conducting conjoint
interviews whereby dyads are interviewed as a unit who jointly make work and family decisions

(Barnett & Hyde, 2001; Zhang & Liu 2011).

Studiesexploring dualearner coupleOs experiences of warkily balance using conjoint
interviewshavebeen predominantly conducted in the North American context. Two such
studies (Haddock et al., 2001; Haddock et al., 2006) relevant to my researchridlre
current eran whichdualearner couples are living, were critically evaluated with respect to
results, conclusionand mehodological concepts. The formgtaddock et al., 2001) presented
tenadaptive strategies to asgistalearner couples teuccessfully balancgork and family life;
while the lattei(Haddock et al., 2006) prased workplace strategies perceived as successful by
dualearner couples to balance work and family liowever several limitations where
discussed, namethatboth studieqa) are context bound; (b) lack diversity of participants; and

(c) only take into account parents with children 12 years or younger

I specifically highlighted that due to economic and cultural diversities, it is important to
understand workamily balance experiences in the South African context as opposed to adopting
American views (Brink & De la Rey, 2001; Tengimfene, 2009). However, to date, no known
South African research has explored these by interviewing the couple together. Releigst stud
pertaining to the worftamily balance of employed individuals in the South African context were
thereforeevaluated with respect to results, conclusions and methodological concepts. A number

of emergent themes (spousal and extended family suppogh[S013; Tengimfene, 2009;
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Veiga, 2009]; supervisor and-@mrk support [Singh, 2013/eiga, 2009]; flexitime [Singh,

2013]; and planning and proactive probtsoiving [Veiga, 2009])were consistent with some of
the strategies suggested by Haddock €@01) and Haddock et al (2006). However, none of
these studies have taken into consideration the decibiatouples jointly make to balance

their work and family life. In addition, the majority of participants in these studies were women
who workedin a specific employment sectofherefore, similar experiences and strategies
cannot be assuméadr duatearner couples, as in this caseth spouses are engaged in
employment, which may not necessarily mbgthe same employer or in the same emplayme

sector.

Finally, the literature suggests that therapists working with-éaaler couples lack the
knowledge and experiencegardinghow to deal with workamily balance concerrigladdock
& Bowling, 2002). Therefore there is a need for more reseswdte carried oubn workfamily
balance experiences and strategies at couple level in the South African context, as opposed to
focusing only on individuals. For example, Koekemoer and Mostert (2010) have suggested that
future studies pertaining to the viefiamily balance of individuals should include other

individuals in the employeeOs life, such as in this case, the employeeOs spouse.

Considering these voidsid recommendations in the wedmily balance literature, the
aim of my study was to investigahow dualearner couples experience wdamily life balance
and what strategies they employ. In additiadentify two subobjectives, namely: (a) to
describe the strategies used by South African-dagaler couples in rich detail by focusing on
the aubjective phenomenology, and (b) to explore the strategies used by South African dual

earner couples in rich detail. My study may therefore be described as exploratory in nature
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(Babbie, 2007). The literature suggests that the majority of social researatertaken by
researchers who want to explore or familiarise themselves with a specific topic (BabB)e, 200
Consistent with this type of design, | am looking to discover ideas and gain insights into the joint
strategies couples use to balance wardk family life as experienced by them, which requires a

more flexible approach to the present research.

3.2 The Qualitative Research Paradigm

A theoretical paradigm refers to the OresearcherOs point of view, or frame of reference for
looking at life or undestanding realityO (De Vos, Strydom, Fay& Delport, 2005p. 261).
Paradigms are characterised along three dimensions namely ontology, epistemology, and
methodology (Durrheim, 2006). Ontology refers to the philosophical choice made by the
researcheto define the nature of the truth or reality that is to be studied (Terre Blanche et al.,
2006). Epistemology specifies the Onature of knowledge and how it can be acquiredO (Snape &
Spencer, 2003, p. 23). Methodology refers to the methods and techrdqpesdaby researchers

to study whatever they believe can be known (Durrheim, 2006).

The qualitative research paradigm does not assume that there is an external and fixed
version of reality or truth. Instead, the qualitative research paradigm assumasttree of
multiple and dynamic realities which are closely related to the context within which they occur
(Nolan & Behi, 1995). It is therefore essential to value each participantOs interpretation of their
own reality, as these are real and should edaken for granted. Since interpretations are
considered to be richly dependent on their contexts, these may not be separated or generalised to

larger populations (Holstein, 2000; Terre Blanche, Ké&hpurrheim, 2006).
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How one views reality and truthfluences how they will approach obtaining knowledge
(Denzin, 1994). Qualitative researchers accept an internal reality and therefore cannot be
objective in Othe nature of the relationship between the knower or-b@ultbwer and what
can be knownO (Deim, 1994, p. 108). Therefore, these researchers embrace a subjective
epistemology as they interact and listen to their participants, and together are active in creating

meaning (Denzin & Lincoln, 2005).

Since qualitative researchers are interested derstandingarticipants@eanings,
perceptions and experiences of a particular phenomenon, they are required to employ specific
gualitative methods and techniques most suitable to their research participants, the research topic
and the intended objective$the study (Terre Blanche et al., 2006pr the qualitative research
paradigm, a phenomenon is understood by identifying specific qualities about it. Data gathering
is conducted through observations of peopleOs actions, listening to their desaiption
experiences of the phenomenon, and examining supporting artddatésare analysed by
identifying emergent themes (Terre Blanche & Kelly, 1999). In addition, the qualitative research
paradigm Otries to describe and interpret peopleOs feelirggaridnces in human terms rather
than through quantification and measurementO (Terre Blanche & Kelly, 1999, p. 123). This
means that qualitative researchers use words rather than numbers to report on findings; they use
empathy in their observations, ainterpret results within the contexts in which tloegur

(Terre Blanche et al., 2006).

Rossman and Rallis (2003) suggest that there are five hallmarks of qualitative research,
namely that it: (a) takes place in a natural setting, (b) adopts multiplenfsimanethods, (c)

focuses on the research context, (d) is emergent and evolving, and (e) is fundamentally
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interpretive. Furthermore, Marrow and Smith (2000) suggest that qualitative research is emic
and idiographic, as it is characterised by categemesrging from the OinsiderO perspective of
participants, and Oproduces knowledge claims about one or a very few individuals, groups, or

institutionsO (Marrow & Smith, 2000, p. 200).

Lastly, qualitative inquiry involves an interactive research processhwibiiequires a
flexible, norsequential approachO (Durrheim, 2006, p. 35). Thus, researchers adopting this
perspective do not embrace fixed designs as these are regarded as limited and not suitable for the

bulk of exploratory and inductive research (Deirh, 2006).

The qualitative research paradigm is therefore applicable to my study, as the perceptions
and experiences in relation to dearner coupleOs work family balance are subjective in nature.
Given the purpose of my study, which is to understhrdoint experiences and strategies of
work-family balance amongst duahrner couples, gualitative studyenabled mas the
researcheto interact with, anéxplore in depth the feelings, behaviours, experiences,
perspectives gthe research participas, on workfamily balance and the stegfies used to
pursue this balancdn addition, the qualitative research paradigm seeks to answer questions of
OHowO or OWhatO rather than OWhyO (Creswell, 1998). Therefore using the qualitative research
paradigm $ particularly appropriate for answering my research questions, namely Ohowdo dual
earner couples with children, in Cape Town experience-ferkly balance?O and Owhat

strategies do these couples use to manage a balanced work and family life?0

Before pra@eeding to the next stgdection, it is important to note that the qualitative
research paradigm consists of multiple theoretical traditions and approaches. Amongst these are:

(a) ethnography; (b) autoethnography; (c) reality testing/positivist and iEgghisiaches/analytic



49
Work-Family Life Balance in Cape Tow

induction approaches; (d) constructionism/constructivism; (e) phenomenology; (f) heuristic
enquiry; (g) ethnomethodology; (h) symbolic interactionism; (i) semiotics; (j) hermeneutics; (k)
narratology/narrative analysis; (I) ecologicalyphology; (m) systems theory; (n) chaos
theory/nonlinear dynamics; (0) grounded theory, and (p) orientational/feminist inquiry/critical
theory/queer theory (Patton, 2002). While there may be some overlap amongst these traditions
of qualitative inquiry, ach Ooffers a different emphasis, framework, or focusO (Patton, 2002, p.
77). Furthermore, Patton (2002) regards each theoretical framework as a Omini paradigm within
its own internal logic and assumptionsO (p. 134). Therefore, the choice of theoretical

frameworks depends on what one wants to do and the assumptions they share (Patton, 2002).

In the subsection below, | will present a discussion on the theoretical framework | have

selected as the foundation to my research endeavour, namely the intergpetiwach.

3.3 The Interpretive Approach

Consistent with thgualitative research paradigthe interpretive approach assumes
Othat peopleOs subjective experiences are real and should be taken seriously (ontology), that we
can understand othésxperiencespinteracting with them and listening to what they tell us
(epistemology), and that qualitative research techniques are best suited to this task
(methodology)O (Terre Blanché&lly, 1999, p. 123)Although he interpretive approach does
not prescribe a pacular methodological toolkit for producing data, but rather prescribes a
particular way of treating data (Bevir & Rhodes, 20@6¥ generally accepted that
interpretivists adopt qualitative research methods that are flexible, context seaattive,
concerned with understanding complex issues (such@aspth or unstructured interviewing)

(Carcary, 2009)
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Philosophers and sociologists such as WiihBilthey (18331911) and Max Weber
(18641920) believed that social science should be concerned wghtketic understanding as
opposed to imitating natural sciences. Rooted in anthropology, philosophy, sociology and social
psychology, the intpretive approach draws from certain philosophical underpinnings and
concepts, in phenomenoloy and hermeneuticSibhform assumptions on the nature of reality,

knowledge and values (Chilisa & Preece, 2005, p.28).

From a phenomenological perspective, the truth lies within the human experience and as
people have different experiences, multiple realities exist whekime, space and context
boundO (Chilisa & Preece, 2005, p. 28). Phenomenology therefore seeks to obtain Oa careful
description of ordinary conscious experiences of everyday life... a description of OthingsO...as one

experiences themO (Schwandt, 200190).

From a hermeneutic perspective, reality is Ohumanly interpreted, referring to meaning and
acquired through life experienceO (Fersch, 2009, p. 20). Hermeneutics is therefore primarily
concerned with understanding and interpreting meaning wittahtative textual data.

Interpretation advances through the hermeneutic circle which suggests that individual parts of a
text may not be understood independent of the whole work, and meaning cannot be gained by
looking at the whole work without understamgliits parts (Schwandt, 2001). This continuous
process is regarded as important during all phases of interpretation in qualitative research (Kelly,

2006).

Interpretivists, constructivists and social constructionists believe that reality is
constructed athe result of human and social interaction. Therefore, the truth and knowledge

individuals attain is as a result of their social interaction with others (Creswell, 2013). Both
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social constructionism and the interpretivism are qualitative, interprett/eancerned with

meaning. However, whereas interpretive researchers are concerned with the subjective
understandings and experience of individuals, social constructionists are interested in how these
Ounderstandings and experiences are derived fronfefeahéhto] larger discoursestefre

Blanche et al., 2006, p. 278).

Philosopher Edmund Husserl (185938) claimed that it is critical for researchers to
bracketout (set aside) any previously attained knowledge or experiences of a phenomenon when
listening and reflecting on individualOs lived experiences (Woodruff, 20d8pntrast,
philosopher Martin Heidegger (188976) argued that, Ohumans are embedded in their world to
such an extent that subjective experiences are inextricably linked with sattiaial, and
political contextsO (Lopez & Willis, 2004, p. 729). Unlike the Husserlian tradition, Heidegger
regards the context as crucial to understanding phenomenon through interpretatiorbo@ive
these traditions, it is evident that subjectivity is inevitable in interpretive studies; however, it is
still important for researchers to be refleximgheir studies (Chan, Fung, & Chien, 2013; Crotty,

1998.

Subjective meaning is at the hearirderpretivism, and in order to understand
participantOs reality, impeetivists interpret these meanings within their contexts (Terre Blanche
et al., 2006).The phenomenological concept of OverstehenO, or understanding phenomenon in
its context, involes elements of empathy which in general refer to reflective reconstructions and
interpretations from within their contextfterpretive research thereforecommitted to
understanding human phenomenon in context, and uses qualitative methodology<tandde

human phenomenoif ¢rre Blanche et al., 2006).
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The interpretive approach is therefore Ofundamentally concerned with meaning and it
seekgo understand social membersO definitions and understandings of situationsO (Henning,
Smit, & Van Rensburg, 2@0 p.21). Furthermore, the interpretive approach is not concerned
with description of the laws and mechanisms that operate in social life, Obut rather seeks to
produce descriptive analysis that emphasise deep, interpretive understanding of social

phenomeanO (Henning et al., 2004, p. 21).

Researchers are free to use multiple methodologies to attain understanding, but should
take care to note their own voices Oas the researcher has a more prominent role in the text as the
reader draws meaning through ydnterpretive lensO (Chism, DouglasHéison, 2008, p. 58).
Consequently, researckahould reflect on their own perceptions, biases, value and
assumptions, prior to engaging with participants. Reflexivity will be discussed underthe sub

section ORolef the ResearcherO.

In summary, the interpretive approach recognises that humans construct and attach
meanings to things they experience in their world and that these meanings are deeply embedded
within their contexts. Meanings vary from person to pesahchange with time or depend
upon circumstances. Therefore, consistent with the qualitative research paradigmetivites
assume the existence of multiple realities. In addition, the interpretivist approach recognises that
both the participant angsearcher bring personal experiences, values and biases to the research
and that in order to gain a deeper understanding of a particular phenomenon, these experiences,
values and biases need to be acknowledged. Therefore, researchers adopting #uls dppro
not conduct the research in a detached manner, as their aim is to describe and understand

phenomenon and opposed to establishing eafiset relationships (Roth & Mehta, 2002).
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As stated previously, wortamily balance is a subjective phenomenbeyefore,
multiple realities of workfamily balance exist. To be able to gain a rich understanding of every
coupleOs wortamily balance, | needed to uncover their internal reality of subjective experience,
which required a certain interpretive approache intepretivist assumptions are therefore
consistent with the aims of my research, which are to uncover and edpéearner coupleOs
subjective experiences and strategies of work and family life balance in Cape Town, South
Africa. Through direcinteraction with couples | was be able to understand couipigtsiand
accounts and takeor-granted meaningsssociated with their perceptions of their wéaknily

balance, and the strategies they adopt to pursue this balance.

3.4 Research Design
3.4.1 Role of the researcher.

The interpretive approach assumes that reality is socially constructed and that the role of
the researcher is to serve as the vehicle through which this reality is revealed. Consistent with
the qualitative research paradigm, | servethaprimary instrument for collecting and analysing

the dataTerreBlanche et al., 2006).

Qualitative researchers adopting the interprstigpproach seek to understand peopleOs
experiences in their natural settings, in other words working with dataiexto Interpretive
researchers should therefore aim to become a natural part of the context within which the
phenomenon occurs. This may be achieved thorough interactions between the researcher and

participant that are open and empathetic.
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The Iteraure suggests a researcher develop the following set of skills to be able to
conduct good interpretive research: (a) effective listening sfljsnterpretive skills and jc
describing and interpreting own presence appropriatagé¢Blanche et al.2006). In addition,
| continuously sought to understand the unique experiences of the couples with as much

sensitivity to their personal perspectives as possible.

Furthermore, researchers adopting the interpretivist approach should be aware how their
role in the research may affect the research process. Researchers should therefore look at
themselves and provide a discussion on their subjective response to the research process, also

referred to as reflexivity (Terre Blanche et al., 2006).

| am aware tat my personal experiences and ideas of vankily balance, and those of
being in a duakarner relationship, are not isolated from the research process and that these may
to some extent influence the meaning of the data in the study (Charmaz, 200@)p e with
this process, | chose to make personal reflective notes in a journal to document any thoughts or
behaviours on workamily balance, biases, findings, questions, decisions, and rich descriptions
of the context that may to some extent impactésearchl{incoln & Guba, 1985Terre
Blanche et al., 2006 The literature suggests that notes written by researchers in their journal aid
them in developing better research skills, discovering new ideas which they may not have been
aware of, stimulateven more ideas, and allow for audiences to understand the researcherOs
process of knowledge during a study (Watt, 200/f)erefore, reflexivity was essential to

understand the wortamily balance phenomenon and the research process (Watt, 2007).

Below, | present some of the personal, professional, and proekdésd reflections of my

study.
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3.4.1.1 Personal reflections.

| grew up as an only child in a family where all married individuals with children were in
dualearner relationships. Women in my family worked not because they had to, but because
they wanted to, and also because they did not know anything differesddition to their work

roles, women did all the housework and looked after the children.

I was born in communist Romania, and as these times were difficult, my parents agreed it
would be best to send me off to my motherOs parents who lived in a $ag#l viHowever,
both my grandparents worked too. In the mornings, my grandmother would drop me off at the
local primary school where | would play while she was at work. Although it was not preschool,
and | did not participate in any of the lessons sitteool offered a support structure that many of

the villagers used.

| later returned to Bucharest to formally start primary school. Both my parents were
employed fulltime. My mother worked night shifts, so she would make me lunch, take me
shopping, anthelp me with school work. My father often took on extra jobs during the evenings
and weekends, but somehow still found time to spend with me and my mother. Usually, we
spent weekends as a family, went away on holidays, and simply enjoyed each othea®g.com
Shortly after the collapse of communism, my father took the decision to leave Romania and

relocate his family to a ObetterO place. One such place was South Africa.

Immigrating to a foreign country has its own benefits as well as challenges. Myspare
had to work hard to build a new life. And they did. In fact they worked so hard | ended up not

seeing much of them at alln fact, they did not see much of each other eitiy.mother no
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longer spent any time with me, nor did she pay attentiomytbomework, or things that

happened in my life. | remember being alone in the house with no one to talk to, frustrated that |
couldnOt understand what was being said on TV; | had no friends or family to call or go to.
These were challenging times foepand | longed for the life where my parents were not

constantly dominated by their work.

During my teenage years, | came across a newspaper article which dealt with the
importance of maintaining a woiflamily life balance.Unfamiliar with the Oworkamily
balanceO concept, | asked my father what it magety confidently he told me it had to do with
making enough money to look after ones family. | was, however, convinced that his answer was
wrong. | approached other adults in the search for thetOrigiswer. Some gave a textbook
definition, while others spoke of what they thought it meant personally. | then came to the
realisation that worfamily balance had no right answer and it had different meanings for
different people. This meant that afedl, my father was not wrong. His experiences in
Romania shaped his perception of waknily balance. Coming from a less privileged family,
he wanted to do something more, something better for me and my mother. Succeeding
financially allowed him to pvide for all the needs of his family. This was his balance, in his

reality.

In my early 20s, | was employed by a large corporate company. | was grateful to have a
good job, where | was respected and earned good money. After all, having a good job was
important for my parents. A good salary meant a better life. But it also meant more hours
dedicated solely to work. During those years | worked Monday to Friday, eight to five, and

spent time with my family and friends over weekends. However, | kneanled something
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different, especially when | started my own family. Although having a career was and still is of

importance to me, | knew that | did not wanptooritisemy career rather than my family.

When | married three years ago, | consciousiyted a healthy balance between my
work and family life. To achieve this, | left the corporate world and became an independent
communications consultanAll | wanted to do was to work flexible hours, so that | could
concentrate more on my family.hadmy own idea of balance, which for me meant less work,
but enough to meet our needs, and more time with my husband. My husband had his own views
regarding workfamily balance and together, we developed personal strategies to balance our
work and family Ife. Although there are times when juggling work and family roles is
overwhelming, we are fortunate to strike a balance most of the time. However, | cannot help but
wonder if | would be able to achieve a wddmily balance once we have children. Through
conversations with family friends living in duaérner relationships with children, | realised that
these couples are faced with various challenges, but experience great joy at the same time by
combining work and family roles. To balance their multigéeroles, they too have developed
personal strategies. My personal experience of Markly balance and those conversations

held with dualearner couple friends motivated me to conduct the present study.

Considering the above reflections, it was imaottfor me to become aware of my
personal preonceived ideas of wortamily balance and how these could potentially affect the
various stages of my research. Once noted, | was careful not to let these ideas interfere with
those experiences of the dugtner couples, so that | was able to describe their experiences with

as much sensitivity to them as a couple.
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3.4.1.2 Professionalreflections

Considering my personal experiences of wiankily balance and those conversations
held with friends in duagarner relaonships with children, | developed the following research
guestions: (a) How do duakbrner couples with children, in Cape Town experience sfemily
balance?; and (b) What strategies do these couples use to manage a balanced work and family
life? | began looking for answers in the literature and found a vast amount of literary works on
the topic of workfamily balance in relation to dualrner couples. There are two prominent
bodies of literature, namely those focusing on the conflict experienceathatnatearner
couples, and those focusing on the benefits experienced when holding multiple life roles.
Despite their different viewpoints, both traditions accept that work and family are central
domains in the lives of employed individuals, and thagjing these roles is an ongoing concern
for men and women. It also became evident that researchers are developing a renewed interest in
the workfamily balance due to the various factors influencing the viemkily balance of
employed individuals in Z1Century society, namely: (a) the feminisation of the labour market;
(b) the rise of duakarner relationships; (c) the rise of living costs; (d) advancements in
telecommunications; (e) the increased intensity of work and the organisationOs interest in the
work-family balance of employees. Considering these factors, | realised the importance of
conducting research in the current era, as these factors are present in contemporary society.
Interested in how duadarner couples with children try balance theark and family life, |
began searching for studies relevant to my research topic and the current era in which dual
earner couples are living. However, | discovered that the bulk of literature focusing on the work

family balance of dua¢arner couples hden conducted at individual, rather than couple level.
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Of those studies which have explored wéahknily balance experiences with dyads, the majority
have been conducted in the North American context. Due to the diversities in the North
American and loal (South African) context, | began searching for South African studies
exploring workfamily balance experiences at strategies at couple level. Although various South
African studies have explored the wddmily balance of dua¢arner couples, none have

explored these at couple level through conjoint interviews. Consistent with my own belief as
well as recommendations in the literature (Barnett & Hyde, 2001; Zhang & Liu, 2011), decisions
regarding work and family arrangements among couples should lmeezkpt couple level,

rather than with individuals. Based on this realisation, the recommendations of previous
research studies, the diversity of couples, the differences between the North American and South
African contexts, as well as the subjectivéuna of the worlfamily balance phenomenon, |

decided to pursue the current qualitative study.

As a qualitative researcher, | believe that reality is constructed intersubjectively as a
result of meaning that individuals develop through social interaciioddife experiences.
Therefore, | believe that multiple realities exist, and that these are dynamic as they are heavily
embedded in the individualOs context. | also believe that the only way to gain access to peopleOs
subjective experience is by intetiag with them and listening carefully to what they have to tell
me. The experiences of wef&mily balance would therefore vary from couple to couple as they
encounter various life stages. For my study, | was interested in discovering each coupleOs
subgctive experience with regard to wefdmily balance, and to gain a deeper understanding of

how these couples pursue this balance.
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In addition, it was important that | understand that both the couplelaimy our own
values, experienceand biases to the research, and therefore, together had to acknowledge these

to be able to construct reality.

3.4.1.3 Processrelated reflections.

Realising my research study proved more difficult than | had anticipated, however, with
every obstacle | learnt seething new, and with every completed task experienced great joy and
a sense of accomplishment. Below, | highlight some of the thoughts and feelings that emerged

during the research process.

Setting up dates and times for the conjoint interviews wassneasy as | initially
thought. At times | felt frustrated and anxious, thinking that | would not be able to carry out the
proposed research. However, despite the challenges faced, all ten interviews were conducted

successfully and achieving this resubttimated my research endeavour further.

During the pilot interviews, | experienced a combination of nerves and excitement. | also
noticed that although | had started off with a level of anxiety, | gained a few insights during the
pilot interviews, and aa result developed more confidend¢er example, I tried following the
interview guide so that | would be sure to cover all aspects of the resétalever, |
discovered that not all the questions were applicable and that | needed to OtailorO my guide t

each couple depending on the age of their children, the support structures in place, etcetera.

There was a three week period between my second and third interview. This gave me a
chance to think about the pilot interviews. In fact | listened to thedews repeatedly and tried

to pick out the highlights and lowlights. At the same time, | proceeded with transcribing these
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interviews. Transcribing took longer than first anticipated. In fact, this was probably the most
time-consuming exercise througltahe entire research; however, it added great value. During
this process, | learnt that | may be timing some of the questions poorly, and that | may be
repeating the same words too many times, such as OfantasticO which became a nuisance when

listening b or having to read over the transcript.

| was pleasantly surprised to find | enjoyed data analysis more than | had anticipated. At
first | was overwhelmed by the number of transcript pages and the amount of work ahead of me.
Subsequently, | tried tmfow the steps set out for thematic analysis and decided to develop a
system that would help me to understand the data. | worked somegdeatedly, and
eventually decided on a template. Once | achieved this, | felt less anxious and more curious

abou what each set of data had to offer.

Lastly, | noticed that during my research, | began to hear and see messages about work
family balance through work conversations, media and social media messages. This experience
made me smile at times, and almastved as a reminder to continue working on my dissertation.

In addition, ideas for the research would surface at the most awkward times, such as when | was
sleeping or in a business meeting. At first, | would wake up and keep on repeating the idea in
my head, but by the morning time, all was forgotten. | then decided to send a text message to
myself every time | woke up during the night, so by the morning my inbox would be filled with

fascinating ideas. | am pleased to say that this worked on two @tsasi

3.5 The Participants

In qualitative research, participants are Onot selected because they fulfil the representative

requirements of statistical inference but because they can provide substantial contributions to
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filling out the structure and charactertbé experience under investigationO (Polkinghorne,
2005, p. 139). For this study, the experience of-daaher couples with children is under
investigation. Therefore ylmaking e of purposeful sampling | was able to look for
patticular dualearner couplewhowere able tgrovide me with their subjective experiences of
work and family balance (Creswell, 20@urrheim & Painter2006 Smith& Osborn, 2003).

A combination of convenience and snowball sampling technigees usedqTerre Blanche et

al., 2006). Convenience sampling refers to people which are easy to fmcesample, dual
earner couples | already knew(@reswell, 2007).The snowball sampling techniqueused
when the researcher approaches members of a sgemifulation who are accessible and then
asksthoseindividuals to suggest other subjeatisomthey know ofin that populationn order to

approach therfor aninterview Rubin & Babbie, 200).

| chose to approach couples in Cape Town as this is whesaler The decision to
select participants from Cape Town was based on available time and resources. The suburbs
where they live include Sea Point, Newlands, Pinelands, and Durbanwilla.biésiness owner
and consultant to various South A&#in couplesn Cape Town, | hadn extensive network of
prospective participantsithi contact numbers, whomapproackdfor the purposes of this
research Dualearner couplewerecontacted by me calling them personally and ingitihem
to participate in the studyl then approaatdthe identified duakarner couples to refer me to
other dualearner coupleghom they knew ofwho may be interested in participating in the
study. Initially, | approached six couples whom | already knew. Couples three, five, and six

recommended eight other couples for the study.
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Coupleswere considered to be eligible if they nie followinginclusion criteriaa)they
are married (including custom marriages) or in a cohabiting heterosexual relationship for at least
two years; b) ezh spouskohabitanis engaged in outside, paid employment of at leasioBds
per week; c) each couple is the primary caregiver of at least one child or has a child under the
age of 18 residing with them at least half of the time; d) both spouseseantifi English; e) the

couple resides in Cape Town; and (f) both spouses waatrticipate in the study.

Although relatively small sample sizes are utiligedqualitative studies, selecting a
sample size is still of importanciis should be neither too larges the results are rich and in
depth, nor too smalln which casehe researchexouldfind it challenging to attain information
redundancyBaker & Edwards, 201Z)nwuegbuzie Leech, 2007).Informational redundancy
means that no new information or themes emerging from data will be accomplished by
increasing the sample sizéefreBlanche et al., 2006)ln addition, literature suggests tlae
sample size also depends on the amount of detail used in aBtudgBlanche et al.2006).
For example, innterpretive researctmere are no rules to sampling size, as this is determined by
Othe degree of commitment to the case study level of analysis and reporting, the richness of the
individual cases, and the consttaione is operating under (Smith@sborn, 2003, p. 56).
Lastly, it is also important to note that sampling size needs to be realistic, méetingeedd
to consider thathe sample sizevouldto some extent be defined by#e couples who were

willing to be@me part of the study (Smith &sborn, 2003).

Initially, 14 couples showed interest and verbally communicated their willingness to
participate in the study. However, after numerous postponements, two couples advised that they

did not have time to spafor the interview, and two other couples did not respond to the
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invitation letters. | found that the remaining ten couples constituted a suitable sample size, as
this was neither too small to achieve informational redundancy, nor was this too largestge

and pursue a deep analysis.

A biographical summary for every couple appears in Table 3.1 below. This table
represents the race, age, marital status, educational level, and occupation of each participant.
Table 3.2 represents the number of cleitdthat each couple has and the respective age of each

child.
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Table3.1

Biographical summary of duaarner couples in the study

Pseudonym Age Race Educational level Occupation
Couple 1 Wife 38  White College diploma Bank Manager
Husband 38  White College diploma  Quality Manager
Couple 2 Wife 39  White College diploma  Retail Manager
Husband 49  White College diploma  Electronic
Engineer
Couple 3 Wife 47  White Matric Child carer
Husband 51  Coloured College diploma Financial Broker
Couple 4 Wife 40  Coloured College diploma IT Coordinator
Husband 40 Coloured College diploma Retail manager
Couple 5 Wife 44  White University degree Bookkeeper
Husband 44  White University degree IT Programmer
Couple 6 Wife 30 Coloured College diploma  Sales person
Husband 31 Indian College diploma  Medical Assistant
Couple 7 Wife 36  Coloured College diploma Bank Consultant
Husband 38  Coloured University degree Industrial
Engineer
Couple 8 Wife 34  White University degree Child
Development
Husband 33  White University degree Consultant
IT Programmer
Couple 9 Wife 44  Coloured University degree Tourism Agent
Husband 43 Indian University degree IT Analyst
Couple 10 Wife 30 Black College diploma  Sales Assistant
Husband 30 Black University degree IT Product

Developer




66
Work-Family Life Balance in Cape Tow

Table3.2

Summary of number and age of coupleOs children

Pseudonym Number of Children Child’s Age
Couple 1 2 16 years old

17 years old
Couple 2 1 15 years old
Couple 3 1 17 years old
Couple 4 3 10 years old

8 years old

18 months old
Couple 5 2 17 years old

7 years old
Couple 6 2 5 years old

3 months old
Couple 7 2 9 years old

4 years old
Couple 8 1 18 months old
Couple 9 2 14 years old

16 years old
Couple 10 1 8 years old

All ten couples in the study are married. Although my goal for this study has been to
recruit as racially diverse a sample as possible, the represented race gtbagsmdicipantare
as follows: (a) 9 white; (b) 7 coloured; (d) 2 black; and (e) 2 Indian. The educational levels
attained by the participants are as follows: (a) 11 participants hagleted a college diploma;
(b) eighthad completed a university degree; and (& participant had completed matric. The

employment sectors in which the participants worked are as follows: (a) five participants were
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employed in the IT sector; (b) four in the financial sector; (c) four in the retail sector; (d) two in
the childcare seor; (e) three in the industrial sector; (f) one in the medical sector; and (g) one in
the tourism sectoihe median number of children per couple is 2 and the median age of

children is 9 (see Table 3.2 for more detail&).the children live with theiparents fulltime.

3.6 The Research Site

Research sites are described as the Osocial and physical settings where OsubjectsO or

OcasesO are locatedO (Devers & Frankel, 2000, p. 264).

| establiskedcontact with prospective participarsisuated in various sublos (Sea Point,
Newlands, Pinelands, and Durbanville) in Cape Toging contact numbers on my contact list
and those contact numbers given to me by couples three, five arid #e telephonic
introduction, Ipresentedhe title of my dissertation aritle aims of the intended researc¢h.
explairedthe importance of their participation in the research and their potential contribution to
the study of work and family life balanc&@heywereinformed that their participation is strictly
voluntary and thathe interviews wouldbe audierecorded.Confidentality and informed
consent wasliscussed, as well as their right to withdraw fritn@ study at any time. also
requestdtheir spouseyartnerOs contact details otfey agred to participate. Both parties
neecekdto provide consent in order t@ficipate in the study. Ont®th spousésohabitants
agreel to participate, | senthem invitaton letters via anail. Four of the wives requested that |
send these to their husbas@tail addresses as they could not access personal mail at their
place of work. Two of the couples requested to receive the invitation letters in person at an
annual social gathering | attendeSubsequently, eiarrange a convenient date and time to

conduct the conjoined interview at an agreed upeoation. Five interviews were conducted at
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the home of the respective couple, four interviews took place in my own home (located in
Fresnaye, Cape Town), and one interview took place in a coffee shoprad dgshe couple.
For more information on the duahrner couples in this study, see the section OResearch
ParticipantsO above. Each interviewrditlexceed®0 minutes. An example of the invitation

letter is available in Appendix B, and the letteirdbrmed consent is set out in Appendix C.

3.7 Data Collection Method

The qualitative interview is presumably the most utilised technique for data collection in
gualitative researchTerreBlanche et al., 2006). For the interpretive approach, the intersiew i
seen as a means to finding out how individuals experience specific thargsElanche et al.,
2006) or Oaccessing the interpretation of informants in the fieldO (Walsham, 2006, in $23)
literature, a structureidterview isa type of interviewwhere the researcher knows beforehand
precisely what the required information from the interview is and constructs a rigorous set of
guestions that will not divert from the present categdq@esbetta, 2003) The interview pace is
directed by the interewer and flexpility is minimal (Smith & O$orn, 2003).Another type of
interview is the semstructured intervievin whicha set of questions prepared beforehand by
the researcher and serve as a guide to the intepriswvess (Smith & Osborn, 2003)decided
to use a semstructured interview for data collection as there is greateibflix to allow the

conversation télow freely betweenhe couples and myself (Smith@sborn, 2003).

The grounds for selecting sestructured interviews as myiglitative data collection
method are that they (a) facilitate the building of rapport; (b) allow the conversation between me
and the duaéarner couples to be more flexible; and (c) allowsoi@icienttime to talk to and

understand each tthe participats (Smith &0Osborn, 2007). Consistent with the epistemology
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and methodology of the interpretive approach, the engaging atmosplseraisfructured
interviewscreats an empathetic stance to the interview during the interaction with the
participants This informationgarnered from the interviews occimsOeaktimeOand thereforés
easier to interpret or to seek feedbatlen necessary verify anydatawith the couple. It also
allowsfor probing wherdurther indepth elaboration iseeded (Newton, 201TgerreBlanche et

al., 2006). In addition, the fade-face interaction allows for newerbal communication to be
observedfor examplejn cases where a participant does not feel comfortable with the question

at hand odoesnot unekrstand a question.

There are a few limitations to using sestiuctured interviews, specifically that these are
more difficult to examine and can be time consuming due to theemed nature, for both
myself as the researcher as well as for the cdogde intervieved (Smith & Osborn, 2003).

The couples with children under the age of 10 experienced greater difficulty as their children
would become impatient after the first forty minutes. To ease this frustration, | provided snacks
and drawing books fahe children.Another drawback of this type of interview may occur if the
dualearner couples ansvegta question in the way theylfevould be the right answer, also

called demand characteristics (Newton, 2010).avoid thisat the start of the inteiew |

emphassed the importance of their personal experieraed reassured them thihere are no

right or wrong answers, except for the ones that best represent@\eemon, 2010).1 also

noticed that the more | used the words OpersonalO, Ofe®X@erienceO, questions were more

easily answered, as couples could reflect on their own lives.
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3.71 Conducting conjoint interviews.

This qualitative study wasonducted in the form of conjoint interviews with ten dual
earner couples living in Cape Town. cAnjoint interview or a joint interview meatisat|
interviewed the couple (twiodividuals) together, for the purpose of understanding their
perceptions and strategies of wddkmily balanceas a pair Therefore, each couple consists of
Otwo mutually ifiuencing partnersO and to achieve the purpose of my study, | wanted to learn
from the Ocollective shared meanings attributed to the experiences of the coupleO (Taylor & de
Vocht, 2011, p. 1577)Joint interviews are often utilised when researching nthordive-in
couples Arksey, 1996; Reher, 2003 TorgZ, 2013. Although in qualitative research ene-
one or individual interviews tend to bee norm (Raher, 2003), my study set out to understand
each duakarner couple as a unit, and thus | havecsatethe conjoint interview to achieve the

aims of my study.

Conjoint interviews with couplgsermitboth partnerso mutuallycreae and negotite
their conversationgRacher, 2003; TgZ, 2013). This allows theesearcher to obtain
comprehension of the Oexperience of the larger unit and the interdeerdpattive of the
partnersO (Raer, 2003, p. 66). These types of interviews may also Oimprove the
trustworthiness of stlies pertaining to couplesO ¢Rar,2003, p. 66). Examples of qualitative
researchn which conjoint interviews are utilised arga) Haddocket al. (2006); (b) Racher

(2003) and(c) Taylor and de Vocht (2011)

Potential drawbacks of this type of interview could occur when one indiviaal
dominate the conversation, or an individual may feel uncomfortable about answering a question

in the presence of their spouse (Arksey, 1996). To prevent this as much as possible, researchers
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should establish rapport with each couple, listen, and wb$er uncomfortable situations or

gestures, making sure that the individual is at ease, and possibly move on to a different question.

3.7.2 Developing the interview guide.

For the semstructured interview, dlevelopedan interview scheduler guidewith open
ended questionggardingwork and family balance, as well as the potential strategies utilised by
each coupleTerreBlanche et a).2006). An example of a question includé&Vhat does work
family balance mean for yo@?The questions includkin theinterview schedule wergeveloped
by reviewing previous literature and research, and finding the most appropriate questions that are
closely linked to my research aims and objectid@swever, it is acknoedged that other
guestionemerge, depending othe interview, which aided couples in describing their
experiences in greater detail. The developed quest@nsl as a guide only, with theoupleOs
response as the driver the next possible question. Questions weteambiguousr double
barrelled; these welas simple and clear as possibfan interviewguidewith possible interview
guestions is set out inpdendixA. Depending on the flow of the questions, each interview was
different. Questions were asked in a differeieoror using different terminology when a
couple did not understand a question or word. However, these questions focused on the same
two major themes, namely the personal experience of-faonky balance and the strategies that

the couples used to pursties balance.

3.7.3 Audio-recording of interviews.

The interviews were audigecordedwvith permission from each of the couples. The

advantages of audie@cording the interviews were: (a) they allowed me to interact more freely in
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conversation with each cogpWwithout the interruption of having to constantly write down
information; (b) they provided a true record of the conversation between the couple and I; (c)
they allowed me to go back and check what had been said; and (d) they were useful for providing

direct quotes where necessary (Walsham, 2006).

The drawbacks to audi@cording the interview are: (a) transcribing each interview is
time consuming; (b) having interviews transcribed by an external company is very expensive; ()
extracting themes is time cauming; (d) it may result in individuals not being fully open or
truthful when knowing that they are being recorded; and (e) they do not capture -thesigin
communication during the interview (Walsham, 2006). It was therefore important that | made
notes of the norverbal communication that | observed during each interview. Other
supplementary data sources that complement the audio recordings dvasedldata from-e

mails between the couples and myself (Walsham, 2006).

3.7.4 Pilot interview.

Following sugestions from the literaturefamiliarised myself with the intervievguide
and pracsed this by conducting a brief pilahterviewto ensurghatmy questionsvere
appropriate to my research study and thaasasking them correctlyTerreBlanche et b,
2006). | conducted two pilot interviews, namely with the first and seconecduadr couple
selected for this study. The pilot interviews were a very important checkpoint for me during the
research and allowed me to develop new ideas of new wagséoquestions to the remaining

couples.
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3.8 Fieldwork

3.8.1 Prior to the interview.

Prior to the interview(a) | familiarised myself withthe details of the couple | woulsk
interviewing; (b) ensurkthat sufficient time waset aside for logistics; and (c) eresl that

recording equipment vggpacke together with consent forms.

The semistructured interviewvasconducted at the preferred location of the cougled,

the duration waa maximum of 90 minutes.

Only one couple (resulting from snowball samplingjed to conduct the interview in a
coffee shop. | found this unusual and thought that the couple may not be comfortable in inviting
me into their home or coming to mine. However, upon meeting the couple, they explained that
meeting in the coffee shopas more convenient as the husband collected his wife in the
evenings, and that this was located on the same premises as the wifeOs work. We sat in a private
booth prearranged by the wife. At first | found the background music of the coffee shop
disturbing, but also realised this made the couple feel more relaxed. To ensure this did not affect
the interview, | kept the voice recorder in my hand and almost used it as a microphone when
asking questions. This experience was different from that of alkliee interviews as | almost
felt more like a reporter rather than a researcher. But surprisingly it worked, and | was relieved

to later find out almost no music was present in the recordings.

| found that couples with older children preferred to conduct interviews in their homes,
while coupleswith children younger than teequested to come to my house. The initial

reaction of those couples with younger children was that their homes wehg amdi therefore
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they were not comfortable inviting outside people into their homes. As one husband put it: OYou
have less crap to put away in your house, in our house there is so much crap, there is no place to
put itO. However, these interviews wereaseasy to set up. My husband suggested a few
techniques to childproof our house before the interviews. Not only from a safety point of view,
but also from a megsroof point of view, such as covering the sofa, removing all fragile objects,
and so foth. | remember being quite concerned when | nearly did not recognise my own living
room. As | have never been a parent, | did not see the point of this exercise, but this was sound

advice offered by my husband.

Upon arrival, lintroducel myself and than&dthe couple for agreeing and making the
time available to articipate in my study. dtaredwith light conversation while setting up the
interview. Biographical information such as age, education level, occupation and number of
children and their agaesas obtained from each couple during this conversation and noted in a
journal. When setting up the interview, it was necessdg) kensure the interview environment
is private; (b) make sure there are no disturbing {gsokind noises in the interviewam; (c)
ensure all recording equipment required for the interview is rédjisequesthe coupl®©s
permission to set up the audio recording equipn{ehtequest that thegach sign the consent
forms), and(f) ensure that the couple has set suffictene aside to attend the interview (Teerr

Blanche et al., 2006).

3.8.2 During the interview.

The literature suggestisat during the interview | must keep reminding myself about the
reason for conducting the intervievhile alsodevelopng a conversation rathéhan a question

based interviewTerreBlanche et al., 2006)in addition,certainauthors advise against the
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following common questioning errors: (a) asking too many question; (b) asking closed questions;
(c) asking leading questions; (d) asking exisedg probing questions (these may make the
couple feel interrogated and uncomfortable); (e) asking poorhdtiuestions; an¢f) asking
QvhyOquestions TerreBlanche et al., 2006).

The suggestkoutline during the interview vgaas follows: (ayjet canfortable in the
space where the interview will take place and begin with some light conversation about one
another; (b) remind interviewees that they are free to withdraw at any point in the study should
they no longer want to participate; (c) in a rehxene, lwould begin by asking opeanded
questios to allow conversation to flovreely, that is,QNVhat is your experience of beingrea
dualearner relationshig? (d) | would avoid yes or nelosed questionseading questions,
doublebarrelquestions, questions which dot relate to my studyand confusing questions; (e)
| would keep personal opinions in check while developing rapport with the cangeeutilising
good listening skillsvould be important for me as the researcher; andw®uld give feedback

to ensurdghatl have understood their constructs and conclusions accurately

Furthermore, during the interview, | was constantly on the lookout for individuals who
might dominate the conversation. Much of the literature on conjoint interviews suggests that
potential pitfalls may arise when one spouse is more dominant, and thegmnarally thought to
be men (Arksey, 1996). But I did not find this to be the case. In every couple there was one
spouse, whether it be the wife or husbamldp was more talkative and had more to say. For me,
this was not an indication of dominancet bather a true reflection of the coupleOs real life, and
allowing the couple to act as they normally would was of essence to my research. | found that
couples complemented rather than dominated one another, which made it more evident for me

that reseatt regarding workamily balance among dualrner couples should be conducted
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with dyads rather than with individuals. Experiencing the couple together createscatenl

reality of how they experience work and family balance.

Children under the agd ten generally occupied themselves for 40 minutes, after which
they would become impatient and irritated. This is evident in some of the recordings where
toddlers simply begin to voice their babbles at extreme noise levels. However, this was
understandale, because after all, | was imposing on the childOs time. One seven year old came
to his parents during the Winute of the interview and said Ocome on, when are you going to
play with me?0O To ease some of these frustrations, children were oferksl amd colouring

books.

Some couples took one or more breaks during the interview to attend to children or other
household chores. For example, one couple requested three breaks during the interview, firstly
to attend to supper, then to hang up thehwag, and lastly to sign for a delivery. | believe that
by allowing the couple to attend to these everyday tasks made them feel more comfortable with

the interview process.

3.8.3 Ending the interview.

Thesuggested dline for ending the interview vgaas folows: (a) complete the interview
in the time allocation of 90 minutes, but make sure | have covered all | want to discuss; (b) ask
the couple if they would like to add anything or if they have any questions; (c) thank the couple
again for their time andlawing me into a piece of their world; and (d) explain to the couple that
once the interview has been transcribed they will receive the transcript via email, at which time

both will need to review the content to ensure the information is accurate amd méof any
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changeshatthey would like to make. In addition, it is suggested in the literature that | store the
audio recordings of the interviews in a safe place and start making process notes soon after each
interview (TerreBlanche et al.200§. Cauples wereassured by me that their audio recordings

as well as the transcripts and any other informatedevant to the interview woultke stored in a

locked cabinet in my home where | will be the only individngbossession of a key

During the closig of the interview held with Couple Five, the husband asked me for my
own experience of workamily balance and a strategy that | used. Once | briefly shared my
experience of workamily balance, | realised that the couple looked relieved in the sernse tha
their answers were just as simple as mine, and that there was no correct answer or method out

there.

In summary, every interview was different as each couple had their own situations and
needs. My job was to make sure that | understood these so thaldl lve able to create as

natural and comfortable a world as possible.

3.9 Data Analysis

Data analysis entails making sense of collected data (Creswell, 2009). For qualitative
research, data analysis is an ongoing and ictteeaprocess (Bradley, Curry, &dvers, 2007).
A description of the analysis approach as well as the process used for making sense of the data in

the study follows.

To conduct data analysis of the information collected from the-sguadtued conjoint
interviews, lutilised the Themat Analysis approach (Braun &larke, 2007). OThematic

Analysis is a method for identifying, analysing and reporting pattewhsr@mes within dataO
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(Braun &Clarke, 2006, p. 79)Braun and Clarke (2006) propose six stagasely: @)
familiarisingyourself with your data(b) generating initial codegc) searching for themegd)
reviewing themege) defining and naming the themesd() producing the report. A

description of each phase is provided below.

The first step in this process entailegiiscribing the interview recordings verbatim. |
personally transcribed the first two interviews. | discovered that transcribing interviews can be
time-consuming, ranging from eight to 11 hours per 60 minutes of recorded interview, and
therefore electetb submit the remainder of the transcripts to an independent professional
transcribing agency. Contracts were signed with the independent transcription agency for every
interview sent, which contained the declaration of confidentiality between the aayahitg
transcribers. Once received from the agency, | listened to each recording and read through every
transcript before sending them to the respective couples. Changes were made to three
transcripts, where incorrect words were used by the indepetndestribers. During this
process, | also removed any names mentioned during the interview to ensure anonymity of the
participants. | then listened carefully to each recording and read the respective transcript to
ensure these were accurately representduds was an important step, as it permittezlto
immerse myself in the data as well as to expand my understanding of all aspects of its content
(Braun &Clarke, 2006).The checked transcripts were subsequently sent to the respective
couples to read tbugh, make corrections and amendments where necessary, and provide final
approval for me to proceed with the analysis. None of the couples requested any changes to be
made. Transcripts were then grouped together in folders with notes made by meha@uring t
interview with each couple. The files were saved on a memory stick using the numerical

pseudonyms, for exampl®@®@uple D The memory sticks together with any written notes made
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during the interviews were stored in a lockable safe.

My next step wasotgain a general sense of the data by repeatedly reading the transcripts
and notes, while reflecting on ideas and thoughts in my reflexive journal. During this stage, |
began tananually code the data by usiddferent colour highlighters and writingitial codes
on the texts being analysed.then extracdthe highlighted texand written codefom each
interview and collatéthemaccording teeach colour codéBraun & Clarke, 2006).To
document and manage all generated initial codes, | foundetr éaseparate these into a list of
initial codes for perceptions of woflamily balance, and a separate list of initial codes for

strategies couples use to pursue this balance.

In phase thre@nce all the data kldbeen coded and collated intst$ of dfferent codes,
| soried thedifferent codesnto potential themes. | madeseof a visualmind-mapping
representation thelp sort the codes into themes. To make it easier for myself, | created two
separate mind maps, namely a mind map for perceptfomsri-family balance and another for
the strategies that couples use. | then combined the potential themes of all the interviews with
the relevant extracts and looked for connections between them. | complefdthdasvith a
collection of potential ttmes and suthemes and the relevant extract of data in relation to each

theme. At this stage, none of the remainingsedatawere discarded (Braun &larke, 2006).

Phase 4 involves the refinement of the themes. Data within themes must relate very
closely and they must be clear ahédistinction between themesust be clearlydentified. To
achieve this, Braun and Clarke (2006) identify two Iseékreviewing and refining.The first
level involvedreviewing at the level of data extracts which will produce a candidate thematic

map. The second level refers tee processvhere | had towalidate whéher my candidate
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thematic map waan accurate representation of the @taun & Clarke, 2006).

In phase 5, | reviewed aridentified the OessenceO (BrauBl&ke, 2006, p. 92) of what
each theme is and vdin component of the datach theme represents. | also witietailed
analysis for each theme and the sthiateach theme tells abotlte data, Bsuring that there

would not be too much overlap between the themes.

Subsequently hiese themes were illustrated and organised in a coherent manner using a
thematic analysis network (Attrieggtirling, 2001). Thematic analysis offenseb-like
illustrationsthat summarise the main themes found in a piece of text. Thematic networks
sythesse the extraction of (a) basic themes; (b) organising themes; and (c) global themes
(Attride-Stirling, 2001). A basic theme represents the lowa$tr and simplest themesulting
from the textual data. To make sense of a basic theme, one needs toite teadontext of
other basic themes, as together they form organising themes. An organising theme is-a middle
order theme that organises those basic themes irgte@dwof similar issuesThese clusters are
more abstract anevealingof what is occuring in the text, thus organising thentegnhance
the significance of braker themeshatunite several organising themes. Thus a group of
organising themes formglobal theme. A global theme is a supedinate theme that

summarises clusters of lower order themes abstracted from and supported by data.

The final phase of thematic analysis (phase 6) invdlvesinalysis in the form of a write
up and together witthe relevant data extractsdocument a concise, coherent, logical,-non
repetitive and interestg analytical narrative (Braun &larke, 2006).This step also involved
interpreting the results by comparing the themes with previous literature and thechigsng

personal findings learnt throughout the study.
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The advantages of using Thematic Analysis for this study are firstly that the ngethod
flexible and easilynanaged byovice qualitativeesearchers, such as mysedecondly, this
approach is consistent with the overall aim of my study, which is to obtain a rich description of
perceptions and strategies of wddkmily balarce. Theiterature suggests theawmmon pitfalls
may occur whemesearchers use thengasinaysis incorrectly by(a) failing to analyse the data
set at all (b) drawng on questiosas authentic themes; (c) presegianalysis which is not

credible; and (d) providg mismatchedlata with data statements (Bra& Clarke, 2006).

| found ThematiAnalysis as the best suited analysis method for my study as my aim was
to obtain a rich and depth analysis of the data collected. Therefore, itegasntial for me to
follow each thematic analysis phase correctly in order to proglutbentic hemes ad provide

thick descriptions that reflect within my data.

3.10 Ethical Principles

Ethical review is progressively becoming compulsory for social science research
worldwide. All social science research concerning human participants should be reviewed by an
independent research ethics committee prior to the commencement of data cqllece &

Hay, 2006).This study has been grantethical approvaby the research ethics committgethe
University of South Africa The ethical clearance form is set oufjppendix D. In addition, the
rules and regulations set out by the University of South Africa for research involving human

participants were adopted throughout this study.

All couples weranformedregarding the nature of the research and asked
permssion frally andin writing) to be interviewedhould they want tparticipatein the

research study before carrying on to the sstmictured interview; their participatiavas
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voluntary and no form of compensatimasoffered.

Qualitative interviewsommencel only once informed consefiirms were signed by
each participant (Appendix CAll the research participants wenade aware that thesearch
is part of themastercoursework and that the information gathered is confidential as well as
anonymous In addition, participants were asked to provide information reflecting the way they
felt, therefore, the onlgight answer to the questions was that which best repredbetacs a

dualearner couple.

As the information obtained from the participantsvsubjective in nature, it was
important that | ensure that my study did not pose any form of physical, psychological, or
emotional harm.The autonomyf the participants has beegspected during all stages of
researchln addition, confidentiality agesments were signed with the independent transcribing
agency. The identities of the couples are protected in the transcripts and | am the only person
who can identify these couple$he principle of beneficence and nonmaleficemesureshat
harm will not be caused to the research participants and the foctslivah the begfits they
will experience. Thelement of ethics requires that people receive what is owing to them and
also necessitates me to regard the participants usled study with equality throughout the

research\(Vassenaar2006).

Prior to, during, and post the conjoint interviews, couples were encouraged to ask any
guestions with respect to the study. Couples were treated with respect and were allowed the
opportunity to read their transcripts and inform me of any changes or additions they felt

necessary. Each spouse signed their transcripts once approved by them.
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From the outset of my contact with each couple, the participants were made aware that
throughaut the research studlgey werefreeto withdrawat anytime they felt they no longer

wanted to participate or weurmcomfortable with the research process.

It is important to note that although the ethics committee proposes rules and regulations
for qualitative studies, researchers are still primarily responsible for the protection of the
participants. In addition, these ethical codes and guidelines may not cover all ethical issues that
may possibly arise during the research (Orb, Eisenhauéfy@aden 2001). This qualitative
study relied on collecting data through conjoint setniictured interviews, therefore the
relationship between myself and each couple facilitated the access to information. Ethical
dilemmas may be experienced by researchers onaaittal steps of data collection have taken
place and certain issues which may not have been anticipated in the research design could arise
(Orb et al., 2001). Possible ethical dilemmas arising in interviews are difficult to predict;
however, the reseeher should still prepare for these. Although interviews are confidential and
commence only once informed consent has been received from the participants, these may
contain certain private thoughts or experiences that may harm participants when negollect
anticipating the possible outcomes of the interview, | carefully observed for any uncomfortable
body language or difficulty in answering a question. Should | have noticed a possible dilemma, |
would have stopped and asked the participants ifwoayd like to end, take a break, or
continue with the interview by possibly moving on to another question. In the event that a
participant would have experienced distress, | would possibly have recommended the
participant/s seek counselling to work thauge hurtful experiences. If they would want to
continue, | would have first ensured that they had regained complete control of the situation by

talking about it. | would also follow up by telephone or a personal visit to ensure that they are
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not feelirg harmed in any way as a result of the information shared during our interaction (Orb et
al., 2001).
Lastly, all data obtained during my interaction with the couples is stored in aifpck

safe.

3.11 Ciriteria for Establishing Trustworthiness

Due to the qualative nature of my study, it is important that | discuss in detail the
process adopted to ensure timgtresearch is of good qualityn quantitative research, the
guality of a research study is determined by the internal validity, external validipiligl and
objectivity of the study (Terre Blanche et al., 2006). However, Lincoln and Guba (1985)
propose alternative constructs which are more suitable for qualitative research. These constructs

are discussed in the section below.

Lincoln and Guba @85) havesuggestd thatresearchers seg¢t achie\e trustworthiness
when evaluating qualitative research. Trustworthiness is evaluated by loofong atteria,
namely:(a) the credibility of the study, (b) the transferability of the study, (c) therakability
of the studyand (d) theconfirmability of the study.In Table 3.3 | have summarised Lincoln
and GubaOs (1985) criterda éstablishing trustworthineskincoln and Guba (1985) further
suggested techniques which may be used to achievegi@rion for establishing

trustworthiness. These techniques are summarised in Table 3.4.
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Table3.3

Summary of criteria of establishing trustworthiness

Credibility Truth value of findings
Transferability Applicability of finding
Dependability Consistency of findings
Confirmability Neutrality of findings

Note. Adapted from Lincoln and Guba (1985, p-339)

The concept of credibility refers to how accurately and truthfully the findinggesent
the phenomenon being studied from the perspective of those individuals who participated therein
(Trochim, 2006). The credibility in this study was enhanced by prolonged engagement,

persistent observation, triangulation, peer debriefing, and merhbeking techniques.

Prolonged engagement refers to the time invested with each couple. The telephonic
conversations, interviews and personat@lsresuledin thebuilding of trustingandinteractive
relationships with the coupless well as developg rapport and obtaining an extensive and
accurate scope of tltata (Polit & Beck, 2008). In addition, this study was conducted through
conjoint interviews, which according to Racher (2003), may improve the trustworthiness of
studies pertaining to couple Couples felt confident and part of the research as they were
encouraged to ask questions when unsure of anything during the research process, or asked to

provide feedback when | needed to clarify anything with them.
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Secondlyjn order for me to obtaiauthentiand accurate Hlepth data it wagssential to
be purposeful and assesiin my investigation. | also recorded all the interviews which were
transcriled and subsequently reviewed in detail by me. In addition, couples were asked to check
thetranscripts themselves and to sign an acceptance thereof if they felt satisfied with these, or to

send me requests if they wanted to change or add any new information.

For triangulation, | used interviemotes, notes which | personally made in my jouasal

well as recordings and the transcripts to vettiy accuracy of my data.

Peer debriefing may be defined as a Oprocess of exposing oneself to a disinterested peer
in a manner paralleling an analytic session for the purpose of exploring aspects of the inquiry
that might otherwise remain only implicit within the inquirerOs mibi®o(n & Guba, 1985, p.

308). | madaise of formal discussions with my supervismexplore the development of my
design In addition, discussions were held with fellow research peers with experience in
interpretive research studies on research dedsitade throughout the study. These discussions
served as a sounding board for clarifying thoughts, experiences, theories, and for illuminating

situations in the research (Lincoln & Guba, 1985).

Lastly, member checks were condudietest that | had undstood thanterpretations or
conclusions of the duadarner caples during interviews. | continually checkée information
during and after the interview. Over and above this, thpleswere affordedn opportunity to

review the transcripts to makere that it accuratehgpresergdour interview.

Transferability entails the extent to which the results obtained from my data may be

applied to other settings or groups (Trochim, 2006). The techniques applied for transferability
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are thick descriptions, reflexiyeurnaling and purposive sampling.

In my reflexive journal, | recorded weeldlyick descriptions to support my findings,
documenting my decisions and listing decisions for transferability judgements which will allow
for avivid reading of thgournal. In addition, purposive sampling was used in the study which

also enhances transferability.

Table3.4

Summary of techniques for establishing trustworthiness

Prolonged engagement
Persistent Observation
Techniques for estéibhing Triangulation
Credibility Peer debriefing
Referential adequacy
Member checking
Thick description
Technique for establishing

Purpose sampling
Transferability

Reflective journal
Techniques for establish Dependability orinquiry audit
Dependability Reflexive journal

Confirmabilty audit
Techniques for establishing

. . Reflexive journal
Confirmability

Audit trial
Note.Adaptedfrom Licoln and Gruba (1985, pp. 2831)

The dependability of the study entails accounting for my research decisions, choices and
analysis throughout the study. The audit trail is the technique used for enhancing the

dependability of the study.

| kepta written and detailed account of my res@grocedures as well al§ interview
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recordingsjnterview notesinterview transcripts, communications with my supervisor, as well
asjournal entries This will assist other researchers in understanding my research decisions and

perhaps guide them dmow such a study may be replicated.

The confrmability construct is concerned with the objectivity of the data (Polik, 2006).
This entails whether the findings of the study could be confirmed by others. To ensure
confirmability | made use of a reflexiyeurnal and conducted two pilot interviews. Practising
reflexivity helped me in documenting any thoughts and behaviours, as well as biases during the
research. In addition, triangulation was also used to minimise any bias on my part. Lastly, | kept
a record of all interactions with the couples, includirghail communication, interview
recordings, interview notes, interview transcripts and personal notes made in my reflexive

journal.

3.12 Chapter Summary

In this chapter, | discussed the research design atitbdwogy for this study. In
keeping with the aim of my study, | chose an interpretive approach to understand the perceptions
and strategies of dualrnerOs woilamily balance. In addition, | have introduced the ten
couples and explained the approaghdollecting and analysing the data. The ethical
considerations and selected criteria and techniques for establishing trustworthiness for the study

were also been discussed.

In the next chapter, | present the results of the study together with a bemge

discussion of emergent themes.
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CHAPTER 4

FINDINGS AND DISCUSSION

The purpose of the present study was to understand hoveaiuradr couples in Cape
Town experience workamily balance, and what strategies they use to pursue this balance. The
sample consisted of ten mufticial, middleclass, heterosexual dual earner couples who worked
in different employment sectors. Drawing on iptetivist assumptions located within the
gualitative research paradigm, it is assumed that each couple graegnmnto and experiences
work-family balance in different ways. In addition, each coupleOs meanings and experiences are

shaped by various life experiences which may change over time.

In Chapter 3, | presented two tables containing summaries of thadakeadner couples
in the study. The first table represents a summary of each coupleOs biographical details (see
Table 3.1) and the second table represents the number and ages of children that each couple has
(see Table 3.2). In this chapter however, myia to begin with a brief summary of each
coupleOs context to better orientate the reader and create a point of reference for them when

reading specific extracts from the conjoined interviews.

Following the brief summaries of each coupleOs contexicéguido discuss the findings
presented as themes that emerged after careful thematic analysis of how couples experience
work-family balance and the strategies they use in pursuance of balance. The said themes reflect
my unique point of view and therefade not constitute the Oabsolute truthO. Indeed, | am aware
that another researcher analysing the same interviews may extract different themes or add to the

existing themes.



90
Work-Family Life Balance in Cape Tow

The naming of themes and the manner in which these are categorised theldsta in t
dissertation are presented as a result of knowledge | acquired from the research literature,
previous research studies conducted on the Afarkly balance of duagéarner couples, as well

as knowledge developed during this study.

The themes have beerganised into a threevel thematic network: global themes,
organising themes, and basic themes. The rationale for presenting the themes in this manner is to
provide the reader with a structured breakdown which will enable them to understand the manner
in which | extracted and grouped these themes. The themes are defined, discussed, supported by
various extracts from the coupleOs quotations, and referenced to previous literature and/or

previous research studies.

4.1 The Couples

It is important to note thab preserve each coupleOs anonymity, pseudonyms have been
used. For this purpose, each couple has been allocated a number, in the order in which they were
interviewed, from one to ten. Furthermore, quotations of the spouses will be differentiated by

OwieO and OhusbandO.

The ten couples were interviewed over a period of six months (from 11 February 2014 to
8 August 2014). Ten conjoint interviews were conducted: five at the homes of the couple, four

at my residence, and one in a coffee shop.

4.1.1 Couple One.

Couple One havbeen married for 17 years. Both spouses are white, 38 years of age and

have obtained college diplomas. The wife occupies a fulltime managerial position as an
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accountant. The husband is employed fulltime as a quality manager. Daadhisalso
involved in some voluntary social work during weekday evenings. They have two children, a

boy of 16 years of age and a girl, 17years of age, who attend high school.

4.1.2 Couple Two.

Couple Two havéeen married for 19 years and are both oalfyrfrom Romania. Both
spouses are white and hold a college diploma. The wife is 39 years old and her husband is 49
years old. The family first moved to England from their country of origin where had one
daughter. Eight years later, they moved to Séditita and decided to permanently reside in
Cape Town. The wife is currently employed {tithe as a retail manager, while the husband
holds a fulitime position as an electronics engineer. The coupleOs daughter, now 15 years of age

attends high school.

4.1.3 Couple Three.

Couple Three havieeen married for 22 years. The wife is white and 47 years old. The
husband is coloured and 51 years old. The wifeOs highest qualification is a Matric, while the
husband has obtained a college diploma. The wife wafiksours per week as a nursery school
carer while the husband works ftilne as a financial broker. The husband is also a Shepherd in
a local church, and therefore attends to church related duties during the week and on Sundays.

The couple has one 1&gr old daughter and a 20 year old daughter living with them.

4.14 Couple Four.

Couple Four havbeen married for 14 years. Both spouses are coloured, 40 years of age

and hold a college diploma. The wife works in-firthe employment as an Information
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Tednology (IT) Coordinator, and the husband is part shareholder axtthfalmanager in a
retail store. The husband is also a priest and attends to family visits in the evenings during the
week. The couple has three children, a ten year old son, aryeaghdld daughter and an 18

month old son.

4.1.5 Couple Five.

Couple Five haveeen married for 20 years. Both spouses are white, 44 years of age and
have obtained university degrees. The wife works as a contractor, 30 hours per week, providing
bookkeepingservices for two separate organisations. The husband is employgchéusls an
IT programmer. The husband is also a priest at a church, and assists with family visits on
average three times per month and helps organise several church events. EH@sdingplson
(17 years old) was born in Johannesburg and now attends high school. The couple located to
Cape Town permanently seven years ago where their second son was born; he is now seven

years of age and attends primary school. The wifeOs pareritsdicottage on the coupleOs

property.

4.1.6 Couple Six.

Couple Six were ctabiting for more than five years before they got married two years
ago. The wife is coloured and 30 years old. Her husband is Indian and 31 years old. Both
spouses have obtained college diplomas. The wife works itirfidlemploymat as a sales
person, while her husband is employed-file as a medical assistant and works shifts. The
husband is also registered in a two yeartiolle medical course in order to advance in his field

of work. The couple has a five year old daughtet a three month old son.
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4.1.7 Couple Seven.

Couple Seven havgeen married for 12 years. Both spouses are coloured. The wife is 36
years old and the husband is 38 years old. The wife holds a college diploma and the husband a
university degree. The wife occupies a-tuthe position as a bank teller, while theshand is
an industrial engineer employed ftiline in a familyowned business. While the husband
attends to some pastoral care during evenings in the week, his wife atteridagalasses to
upgrade her work skills. The couple has two children, ayeae old daughter and a four year
old son.

4.1.8 Couple Eight.

Couple Eight have been married for four years. The wife is 34 years of age and her
husband is 33 years old. Both spouses are white and have obtained university degrees. The wife
works 30 hourper week as a child development consultant and her husband wortksiéudls

an IT programmer. The couple has an 18 month old daughter.

4.1.9 Couple Nine.

Couple Nine have been married for fourteen years. The wife is coloured and 44 years
old. The husban Indian and 43 years old. Both spouses have obtained university degrees.
The wife is employed fultime as a tourism agent and the husband occupiestafallposition
as an IT analyst. The couple has two daughters, aged 14 and 16.

4.1.10 Couple Ten.

Couple Ten have been married for nine years. Both spouses are black and 30 years of

age. The wife has obtained a college diploma and her husband a university degree. The wife
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works ful-time as a sales assistant, while her husband occupiegianiilbostion in IT as a
product developer. The couple has one eight year old daughter.

4.2 Themes

As mentioned previously in Chapter 3, thematic analysis was utiligddrbfy, analyse
and report patternsd themes within data (Braun & Clarke, 2D0&he emegent themes were
then organised into thematic networks (Attrigirling, 2001) consisting of themes on three
levels, namely global, organising, and basic themes. These themes are discussed-in the sub
sections below. For a graphical illustration of thematic network representing the global

themes, organising themes and basic themes, see Figure 4.1 below.
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4.2.1 Global theme: Subjective experiences of work-family balance amongst

dual-earner couples.

This sub-section presents the findings of how couples experience and give
meaning to their work-family balance, thus answering the first research question posed in
this dissertation, namely: “How do dual-earner couples in Cape Town experience work-
family balance?” The global (central) theme is “subjective experiences of work-family
balance amongst dual-earner couples”. Two organising themes emerged, namely: “work-
family balance is a unique experience” and “work-family balance is a dynamic process”.

These organising themes are discussed below, along with their basic themes.

4.2.1.1 Work-family balance is a unique experience.

The organising theme “work-family balance is a unique experience” refers to the
view that spouses perceive work-family balance differently. This organising theme
comprises the following basic themes: “every spouse experiences and gives meaning to
work-family balance differently” and “couples’ experiences of balance through

imbalance” (see Figure 4.2).
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Figure 4.2. Basic themes linked to the organising theme “work-family balance is a
unique experience”

4.2.1.2 Every spouse experiencesd gives meaning to workamily balance

differently.

Each spouse in this study had their unique view of what work-family balance

meant for them, as illustrated in the quotations below.

Well I think it’s a matter of balancing your day [...] and to do something

with the family to spend some quality time (Husband, Couple One).

Balance for me means that I give them [kids and husband] sufficient time and

love and attention that they require (Wife, Couple Four.)

But I think the other thing is that when [ hit the tired low part, he’s on the
upbeat and the balance moves because you balance. As I say because the

two people balance each other out (Wife, Couple Five).

Having everything on equal par (Wife, Couple Six).
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Considering these quotes, it appears that spouses view work-family balance as
involving a complementary fit between partners, being able to compartmentalise work-
related and family-related concerns, having equilibrium between work and family life, as
well as ensuring some quality time with family. As previously discussed in Chapter 2,
the work-family balance phenomenon does not have an agreed upon definition
(Grzywacz & Carlson, 2007) as it is perceived differently by every individual (Guest,
2002). The views described by the couples are in line with literature presented in Chapter
2. Firstly, the complementary fit between partners is in line with the works of Grzywacz
and Carlson (2007) who define work-family balance as an“accomplishment of role-
related expectations that are negotiated and shared between an individual and his or her
role-related partners in the work and family domains” (Grzywacz & Carlson, 2007,
p.458). Secondly, being able to compartmentalise work-related and family-related
concerns is in line with the works of Clark (2000) who claim that work-family balance is
achieved when individuals have “integrated and separated their responsibilities at work
and at home” (p. 24). Thirdly, having equilibrium between work and family life is
consistent with theorists (Clarke, Koch, & Hill, 2004; Greenhaus et al., 2003; Voydanoff,
2005) who describe balance as being equally involved in work and family roles. Lastly,
ensuring some quality time with family is in line with the works of Kofodimos (1993),
who suggests that work-family balance refers to “a satisfying, healthy and productive life
that includes work, play, and love [...]” (p. xiii).

This finding is therefore consistent with previous research that suggests every
individual experiences and gives meaning to the work-family balance phenomenon

differently (Chan, 2008; Saungweme, 2010; Veiga, 2009).
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4.2.1.3 CouplesO experiences of balance througibalance.

When talking about their work-family balance, couples also juxtaposition their

experiences of “balance” with “imbalance”.

It really becomesmbalanced or unbalanced when you need to continue

working when your family need yg@Husband, Couple Five).

Imbalance is when things are hectic and you are not managing your life,
you experience chaos. Whereas, wiankily balance is when you have a

peace otharmony Wife, Couple Ten).

Words used to describe how work-family balance is experienced are “peaceful”,
“pretty in place”, “harmony” and “chilled”. In contrast, words that describe work-family
imbalance are “encroaching”, “unmanaged”, “pear-shaped”, “hectic”, and “chaos”.
Through juxtapositioning balance and imbalance, couples derive meaning of balance and
associate balance with peace and harmony, and imbalance with a concern that things are
unmanageable and chaotic. In stating what balance is, couples also acknowledge what it
is not. Furthermore, couples in this study described “imbalance” as resulting from work
commitments during family time. The words used to describe “balance” and
“imbalance” are in line with previous literature presented in Chapter 2. In defining work-
family balance, Clark (2000) talks about “satisfaction” and “good functioning”, while
Clarke et al. (2004) refer to “harmony” in the work and family domains. In contrast,

words describing the experience of imbalance are “conflict”, “dissatisfaction”, “distress”

(Belskly, 1984; Patterson, 1986), and “withdrawal” (Hughes & Bozionelos, 2007). This
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juxtapositioning is in line with findings by Gurney (2010) who also observed that some
participants described the experience of imbalance when talking about the balance in

their lives, and most often cited their work as being the main cause of imbalance.

4.2.1.4 Work-family balance is a dynamic process.

The organising theme “work-family balance is a dynamic process” refers to
the fact that work-family balance is a fluid process, which is influenced by certain life
events couples may encounter in the family life cycle, and the additional roles they

may occupy in their lives.

This organising theme comprises the following basic themes: “life events
influence the couple’s work-family balance” and “playing additional roles such as
spiritual/student, may impact the couple’s work-family balance” as illustrated in

Figure 4.3.
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may impact the
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the couple's work-
family balance

Work-family
balance is a
dynamic
process

Figure 4.3. Basic theme linked to the organising theme “work-family balance is a
dynamic processO
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4.2.1.5 Life events influencahe coupleOsork-family balance.

Couples spoke about how they create and modify their balance in response to
changes in their work and/or family situations, as well as their personal preferences

over the life course.

You need to change houses; you do this, thatOs not the end of the world
[...]. You need to make adjustments according to your income needs

(Husband, Couplé&ive).

At my previous job, lised to travel a lot. So | had less time for my family,

but | would take a day in the week off, normally on the Friday so that |

could have a long weekend with them. So it also worked. Now | donOt travel
anymore, so | have more time in the evenings andeekends with my

family. | always make it worfWife, Couple Nine).

Also with the baby, we needed to make new decisions on how to cope with

everything(Wife, Couple Eight).

From these quotes, it appears that couples actively adapt and adjust in response
to economic needs, changing work circumstances, and natural transitions within the
family life cycle. The literature suggests that certain life events such as having
children or starting a new job may influence how individuals experience work-family
balance, which renders it a dynamic rather than static process (Molloy, 2005).
According to Price, Price and McKenry (2010), families are faced with several

positive and negative events during the family life cycle. Furthermore, all families
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experience chaye, whether it be positive or negative, which may result in stress. How
a family copes with the changes they are facing is dependent on their perception of the
situation as well as their coping abilities (Price et alL,Q20This finding is in line

with previous research that clairtisatthe workfamily balance experience varies over
time andacrosdifferent situationgncounteredhroughout the life cycle (Vga,

2009).

4.2.1.6 Playing additional roles such as pastoral and student may impact the

coupleOs worfamily balance

Couples also spoke about the additional roles they performed such as the

voluntary pastoral care role and the student role.

The [work] hours, for me it’s okay. Idon’t have an issue with the hours that
much, it’s just that with the studying it throws everything out (Husband,

CoupleFive).

I'm doing a certificate in banking. [...] so I've now got to balance putting
them to bed so that I can sit in the evenings after work (Wife, Couple

Seven.

Because if we 're having a braai and somebody’s phoning, you 're not going
to say oh, it’s the district elder, or the bishop or the apostle, I'm having a

braai. You're not going to ignore the call (Wife, CoupleThresd.

Sometimes, I feel like we living past each other. I wish he could be [home] in

the evening but I mean, we ve been...he’s been a priest since we got married
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(Wife, Couple Four).

From these quotes, it appears that involvement of the spouses in additional roles
consumes their available time for family, and may also impact on the relationship with
their children and spouses, which may lead to distress. Furthermore, research suggests
that there are various impacts on family life as a result of volunteer work, for example,
greater household demands being placed on the volunteer’s spouse, changes in the
volunteer’s behaviour, and conflict within the family (Cowlishaw, Evans, & McLennan,
2010; Cowlishaw, McLennan, & Evans, 2008). The comments of the spouses regarding
the student role, indicates that their family life and work life are impacted by their
studies. In a 2013 MBA life impact survey (Finweek MBAconnect.net, 2013), pursuing
an MBA degree was found to negatively affect the personal lives of some individuals in
the following areas: marriage/romantic relationship; relationship with friends and family,
stress levels, health, diet, exercise, amount of sleep, participation in recreation or hobbies,
and financial situation. The finding that additional roles may impact the work-family
balance of dual-earner couples is consistent with literature that suggests that there are
upper limits to the benefits of multiple roles an individual may play. The reason for this
is that the number of roles becomes too great for individuals to manage, or the demands
of some of these roles may be become excessive and result in overload and distress

(Barnett & Hyde, 2001).



104
Work-Family Life Balance in Cape Tow

4.2.2 Global theme: Strategies dual-earner couples use to pursue a work-

family balance

In this section, | present the emergent themes for understanding what strategies

dualearner coples use to pursue weflmily balance. This subection therefore aims

to answer the second research question posed in this thesis, namely Owhat strategies do
dualearner couples use to pursue a wiankily balance?O It should be noted that the
strateges below are not necessarily all used at the same time or implemented by couples
on a daily basis. | have learnt from the previous global th{suigective experiences of
work-family balance amongst duahrner coupledhat the workfamily balance proces

is a dynamic one, therefore the couples may use only one or a variety of these strategies

to guide their behaviours, depending on the situations or circumstances they face.

Ten organising (main) themes emerged around the global theme Ostrategies dual
eaner couples use to pursue a wéaknily balanceO, namely: (@Jiving towards an
egalitarian marital relationship helps to promote couplesO experience damdyk
balance (b) proactively structuring opportunities for time with family contributes to a
balanced work and family lif¢c) accessing familial and paid support promotes feelings
of being successful in balancing work and family rp{d$shared planning and
organisation facilitates a better balance of work and family ;r@eBving within their
means relieves couples of unnecessary financial s{fesseating opportunities for
Oalone timeO supports couplesO-faatity balance(g) work validation and satisfaction
encourages greater experiences of warkily balance; (hhaving the abity to control

oneQOs schedule ensures greater freedom to transition between work and family domains
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(i) setting boundaries around work and family domains helps couples maintain their
balance and (j)relying on faith to cope with work and family stresseesds to a more
balanced life. These organising themes, along with their basic themes are discussed
below.

4.2.2.1 Striving towards an egalitarian marital relationship helps to promote

couples’ experience of work-family balance.

The organising theme Ostriving towards an egalitarian relationship helps to
promote couplesO experience of wharkily balanceO refers to the coupleOs ability to
share household chores and childcare responsibilities, jointly make important work and
family decisions, and value the relationship they have with one another. This organising
theme comprises the following basic themes: Oshare housework and childcare
responsibilitiesO, Omake joint decisions regarding important work and family mattersO,

and Ovaluthe spousal relationshipO (Figure 4.4).
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Figure 4.4. Basic themes linked to the organising theme (?striving towards an egalitarian
marital relationship helps to promote couplesO experience ofavoily
balanceO

4.2.2.2 Sharehousevork and childcare responsibilities

Couples spoke of sharing housework and childcare responsibilities, as reflected in

the quotes below.

For us it’s a case of, well it’s both our families, it’s our family, it’s our
house. You have to do what you have to do and we do it (Wife, Couple

Five).

So basically I get home about five o’clock, then the child comes out of
school, then we sort her [five-year-old] out. We make [...] supper, and
we’ll eat, [when] the wife comes home [...] everything is done already.

Both kids is bathed and everything (Husband, Coupl&ix).

Yes, look I am very thankful, he helps with everything. Even with the baby

(Wife, CoupleEight).
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Husbands in the study spoke of how they help their wives with houseimies
such as cleaning, washing dishes, washing and ironing clothes, and preparing meals. In
addition, husbands also assisted their spouses with helping their children with homework,
dropping them off and collecting them from school, as well as bathishde@ding.
Overall, the couples in this study demonstrate a degree of equality through the sharing of
housework and chdcare responsibilities. In Chapter 2, | mentioned that a vast amount of
the literature concentrates on how women still carry the dfuttomestic and childcare
work (Bianchi et al., 2006; Craig, 2006axbe, Repetti, & Graesch, 2Q;lhowever, in
this study, the findings suggest that the couples appear to be challenging this view with
respect to housework and childcare responsibilifidgerefore, this study supports the
findings by Sayer (2005) who suggests that several recent studies demdinsttiage
allocation of timeby bothmen and women to famikesponsibilitiesand pa work have
become more egalitariamhis findingtherebre also concuraith previous research
(Haddock et al., 200Singh, 2013; Tengimfene, 2009; Veiga, 2009; Zimmerman,
Haddock, Current & Ziemba, 20p8hat suggestiselping one another out or spousal
support regarding housework and childcare is regardedpastant for achieving a more

balanced work and family life

4.2.2.3 Make joint decisions regarding important work and family matters.

Couplesalsostated the importance of making joint decisicegarding family and

work related matters, as illustrated in theerpts below.

But if itOs something to dath the children or itOs got be a decision

made or a choice mader our family we will sitdown and talk about it
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together [...] as a family or as partners (Husband, Couple One).

We both decided that one of us would be prominently more involved with
the children. And that’s why ['ve said I don’t see myself going back to a

strictly corporate environment (Wife, Couple Five).

Ah, we always consult each other on stuff. [...] we make decisions when it

comes to the baby (Wife, Couple Eight).

1t’s important to decide together, after all, how can the other person
support you if they were not part of a decision? Even small things, like

finding a new suitable car for the family (Husband, Couple Eight).

I am not comfortable if my husband is not part of a decision I make

relating to work or our child, or just our home (Wife, Couple Ten).

These quotes suggest that couples make joint decisions on matters such as
raising children, scaling back on work hours, purchasing family assets, and home-
related decisions. The literature suggests that “a couple’s decision-making on an issue
is said to be egalitarian when each partner consults the other before making a final
decision” (Oduro, Boakye-Yiodom, & Baah-Boateng, 2012, p. 5). This finding is in
line with previous research that suggests that dual-earner couples who perceive
themselves as successful in balancing work and family roles “make decisions together
as partners who have equal input into the process and outcome of decisions” (Haddock

et al., 2001, p. 451).
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4.2.2.4 Value the spousal relationship

Couples in the study also stressed the importance of having a close relationship

with one’s spouse on an intrapersonal level.

| have got a very good relationship, we respect one another, we love one

another, we look after one anoth@¥vife, Couple Two).

| think our relationship is based oweOre each otherOs best friemds...
donOt need a girlsO night out so that | can talk attidhe problems with

my husband@Wife, Couple Five).

IOl hear her out. 1tOs important to show your partner that you are there for
them. Cause at the end of the day your relationship is built on love. 1tOs

built on trust. 1tOs built on commitméHusband, Couple Seven).

These quotes suggest that couples talk and share their thoughts with one
another, develop a friendship, love one another, respect one another, are committed to
one another, look out for one another, and value companionship with one another.
This finding concurs with previous research that suggests that couples are partners at an
interpersonal level (Haddock et al., 2001), and sometimes describe each other as being
best friends (Schwartz, 1994). This finding is also supported by research findings
suggesting that respecting, supporting and appreciating one another, is instrumental to

their work-family balance (Haddock et al., 2001).

The couples in this study also mentioned romantic gestures that enhance their

spousal relationship.
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[My husband] always looks after me, buys me presents, or a bouquet of
flowers and on is his birthday I always buy him present (Wife, Couple

Two).

He gives me his own homemade massage, yes, yes. I love it (Wife, Couple

Four).

He colors my hair for me...Ja, he colors my hair for me. He will tell me

when I’'m due, I'm due now (Wife, Couple Seven).

Considering these quotes, it appears that spouses describe various romantic
gestures or rituals that they practice, which helps them to connect with one another as
partners. This finding is in agreement with previous research conducted by Haddock,
Zimmerman, Current, & Harvey (2002) whereby couples discussed “the importance of
ensuring they had time together to nurture the couple relationship” or the commitment to
having time together as a couple, as a strategy for balancing work and family life (p. 48).
4.2.2.5 Proactively structuring opportunities for time with family contributes to

a balanced work and family life.

The organising theme “proactively structuring opportunities for time with
family contributes to a balanced work and family life” refers to the opportunities
couples create to connect with one another on a daily basis. They also schedule
weekly, monthly and annual events for family get-togethers. This organising theme
comprises the following basic themes: “use specific opportunities to re-connect with

the family on a daily basis” and “schedule events for family get-togethers regularly”
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(seeFigure 4.5).
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Figure 4.5. Basic themes linked to the organising theme Oproactively structuring
opportunities for time with family contributes to a balanced work and family
lifeO

4.2.2.6 Use specific opportunities to re-connect with the family on a daily

basis.

Couples stressed the importance for connecting with one arwtlaedaily

basis whether it is around thiamily dinner table or while driving in the car.

We sit together around the table and have our supper...And then we talk
and the kids talk, they say what they ve got [...] little worries, big worries,
what’s good what’s not so good, and what happened the day (Wife, Couple

One.

We always sit together. We always sit for dinner together (Wife, Couple

Four).
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We spend that time that time in the car when we travel. 1tOs like 25
minutes of travelling there and then back. So we are in each otherOs
company. [...] we are talking or moaning or whatever the case might
be; or talking about plans or plannin@Vife, Couple Three).

We often have a lot of our discussions about things in the car...A lot of

times in transit travelling, and you know [...]. [...] often weOve spent

some of our best times, when weOre driving home from somewhere

(Husband, Couple Four).

These quotes indicate that re-connecting with family on a daily basis around the
family dinner table, and/or in the car en route to and from school or work, is an
opportunity to regroup and catch up on each other’s successes and shortcomings of the
day. These opportunities were also viewed by couples as quality time spent with the
family. Research suggests the way parents feel about whether they spend enough time
with their children matters for their well-being and that creating sufficient quality time
with their children may be especially important to dual-earner couples’ sense on work-
family balance (Nomaguchi, Milkie, & Bianchi, 2005). This finding is consistent with
that of Haddock et al. (2001) who suggest that couples stress the importance of
maintaining family as the highest priority by making decisions about daily life
behaviour and creating opportunities for family time, often involving rituals or

routines with family.
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4.2.2.7 Schedule events for family get-togethers regularly.

Couples also shared how they try to create opportunities for family get-
togethers on a regular basis where they can relax, enjoy fun-activities, or

simply re-connect with one another.

Okay Fridays is braai day/...] I think that’s our maybe our best quality

time is a Friday night (Wife, Couple Three).

Friday evenings we like good movies; that’s the one thing we do like...And of
course, that’s what we try and do, have a movie night (Husband, Couple

Four).

Pizza and movie night, play games with the kids, on Saturday. Actually any

takeaway, but the kids love pizza (Wife, Couple Nine).

Yes, sometimes what we do is we try and go out every...about once a month
[...] And then we go out and eat somewhere, we see a show, or we will go

and eat together and that’s mostly what we do (Husband, Couple One).

We do tend to go away weekends (Husband, Couple Three).

We break away maybe from a Thursday to a Sunday that type of thing. The

kids like Goudini Spa (Wife, Couple Seven).

We try go on a nice holiday once a year. Normally, Mauritius is our

favorite place, for value for money (Wife, Couple Ten).
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These quotes suggest that couples and their families schedule family leisure
time, which includes getbgethers on a weeklmonthly, and quarterly or yearly basis.
The most common weekly family events were Obraai dayO, Omovie nightO and Opizza
night0. Common monthly family outings included going to a restaurant, show, school
event, and walks on the beach. Finally, couples scheduled family holidays at
various resorts, beach villages, and overseas, on a quarterly or annualbesise
may be descrilkas Otime not committed to market work, domestic care giving, or
personal careO (Mattingly & Bianchi, Z)@. 1000). Family leisure time may be
defined as Othe times parents and children spend together in free time or recreational
activitiesO (Shaw, 1997, p. 98)astly, this finding is in line with the study conducted
by Haddock et al. (2002yho found thaOprioriti(s)ing family fun@hereby couples
plan family fun excursions, outings, and events as a Omeans of relaxing, enjoying life,
and staying emotionally connected and creating a balance against the stress of
managing many responsibilitiesOaistraegy which duakearnercouplesconsiderto
besuccessful for balancing work and family life (p. 453).

4.2.2.8 Accessing familial and paid support promotes feelings of being

successful in balancing work and family roles.

The organising theme Oaccessing familial paid support promotes feelings of
being successful in balancing work and family rolesO refers to the help couples may
receive from their older children, extended family members and domestic helper
and/or nannies with respect to household chores anccah@daesponsibilities. This

organising theme comprises the following basic themes: Oencourage childrenOs
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2

involvement in age-appropriate chores”, “reach out to extended family members to
help with house chores and child-related responsibilities”, and “employ the services of
a nanny and/or domestic worker to help with house chores and/or child-related

responsibilities” (see Figure 4.6).
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Figure 4.6. Basic themes linked to organising theme “accessing familial and paid support
promotes feelings of being successful in balancing work and family roles ”

4.2.2.9 Encourage childrenOs involvement in agppropriate chores.

Couples expressed that they received help from their children as they become
older and more independent. The help couples receive from their children is illustrated in

the quotations below.

my youngest daughter [does the] washing [...]. [...] when the youngest
daughter puts on the big pot we going to have spaghetti Bolognaise and
she’ll cook the spaghetti by the time I get home, my eldest daughter is

cutting [the onion] (Wife, Couple Three).
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The 10 year-old baths himself, he irons his own clothes. The eight year-old is
pretty much getting there. [...] even with the baby, they help. My wife can
literally go into the toilet without the baby because the eight and 10 year old

can look after him (Husband, Couple Four).

The other thing that’s obviously a big advantage for us, my eldest son is
turning 17 [...] he’s an adult, he can do everything for himself [...] and

he’s willing to take care of my youngest son (Wife, Couple Five).

Considering these quotes, it appears that children as young as eight years of age
are able to assist with small household chores and with babysitting younger siblings for
short periods at a time. Children aged sixteen and older are more independent and are
able to offer more help to their parents with domestic tasks and by getting involved with
supervising younger siblings. Older children also assist their parents with the preparation
of meals, washing dishes, ironing, tidying up their rooms, and even helping younger
siblings with homework. Scholars suggests that first born children are given more
responsibilities by parents such as babysitting younger siblings and household tasks
compared with those who are second or third born (Blakemore, Berenbaum, & Liben,
2009). Previous research suggests small contributions to household chores by children
may benefit them later in life and that by involving children in age-appropriate domestic
tasks, parents are teaching children a sense of independence, responsibility, and
competence (Rossmann, 2002). Support received from older children is in agreement
with previous research that suggests that dual-earner couples regard it as important to

teach children responsibilities such as expecting them to help with age-appropriate chores
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and regarded this as a parenting strategy for achieving a balanced work and family life

(Haddock et al., 2002).

4.2.2.10 Reach out to extended family members to help with household chores

and child-related responsibilities.

Couples in the study also reached out to extended family members for help with

household and childcare responsibilities.

Recently even ma [granny] had to chip in and help them with some homework

(Husband, Couple Four).

My mom does the washing and ironing because she loves doing it (Wife,

Couple Five).

My mom will pick my daughter up from school, yes (Wife, Couple Six).

1 sometimes drop her at my mother’s house or my sister’s house because she
[my sister] also has two young children. I don’t even worry. I know they
take care of her which makes me feel more relaxed, knowing she is safe and

in good hands (Wife, Couple Ten).

The mothers of couples were most often viewed as crucial in helping out with
dropping off and collecting children from school, helping out with homework, as well as
attending to the children’s needs while the parents were at work. As previously
mentioned, the parents of Couple Five live in a granny flat on the couple’s property, and
in addition to helping out with childcare responsibilities, the wife’s mother would do all

the washing and ironing for the family. Couples in the study also reached out to their
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siblings for help with childcare responsibilities. Overall, it appears that the couples
believed that the help received from extended family members provided them with
greater relief in knowing that their children were in the presence of family members,
making them feel more at ease. This finding is consistent with prior research that
suggests dual-earner couples rely heavily on the support offered by extended family
members (such as their parents) in coping with family demands (Kalliath, Kalliath, &
Singh, 2011; Tengimfene, 2009). Furthermore, this finding is aligned with the findings
of Haddock et al. (2002), Kalliath et al. (2011), and Veiga (2009) who suggest that the
childcare support received from extended family members is regarded as instrumental to

working parents’ experience of work-family balance.

4.2.2.11 Employ the services of a nanny and/or domestic worker to help with

house chores and/or child-related responsibilities.

Couples revealed that they received support with childcare and day-to-day
domestic tasks (such as cleaning, washing and ironing) by employing the services of
domestic workers and nannies. In some cases the domestic workers took on the dual role

of cleaner and child minder.

I do have a domestic that comes in twice a week to clean.... And iron...That

helps a lot (Wife, Couple One).

the three month old has a nanny. She comes before I leave for work and

then she leaves when we come home (Wife, Couple Six).

We have a domestic that comes in from 9 till whoever gets home
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first.(Wife, CoupleSever).

I have a domestic twice a welek] instead of spending my free time

cleaning, | can do something with my fan{lWyife, CoupleTen).

Couples considered that paid help allowed them to spend more time doing things
with their family instead of having to atté to houskold chores. For those couples who
also made use of paid help for childcare, nannies were regarded as crucial support for
supervising, feeding and bathing children while parents were at okt (201)
asserts that domestic hedprvices ar@revalent in South Africa, and that diedrner
couples should consider these as they may serve two purposes, firstly to a large exten
theyrelieve them otheresponsibilitiesof domestic task and secondly, help by being
involved with childcare responsibilities, thus alleviating the experiehcel®
overload. Rsearch suggests that women in ekeiner relationships benefit from
more income, which may permit them to employ domestic andaarddservices
(Tengimfene, 2009)Lastly, paid support utilised by couples in this stumbncurswith
previous researcihich indicates that many South African dwedrner families
employ the services of domestiorkers nanniesor babysitters (Carrim2012;

Easton, 2007; Naidoo & Jano, 20®&ngh, 2013Smit, 2001 Tengimfene, 2009;
Veiga, 2009.
4.2.2.12 Shared planning and organisation facilitates a better balance of work

and family roles.

The organising theme Oshared planning and organisation fac#itbetser

balance of work and family rolesO refers to how couples organise and plan their
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families’ daily week activities. This organising theme comprises the following basic
themes: “develop a pre-defined weekly activities program with the family” and “plan

meals and grocery shopping in advance” (see Figure 4.7).
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Figure 4.7. Basic themes linked to organizing theme “shared planning and organisation
facilitates a better balance of work and family roles”

4.2.2.13 Develop a pre-defined weekly activities program with the family.

Couples stress that during the week, their focus falls on getting things done
such as dropping children off at school, taking them to after school activities, going to
work, and in some cases, going to church. To avoid stress, couples plan these

activities in advance to make travel plans easier.

generally we would know exactly what is happening, where everybody
would be at what time/...] We sort of... now, we’ve already got a
routine (Wife, Couple Three).

So it’s kind of a program of the week is that...almost everybody’s got
something on every evening, which I suppose makes it easier. Because we,

each have got something to do. His got sport, I've got choir practice, the
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little one has other activities/...]. [...] from Friday to Sunday is relax time

(Wife, Couple Five).

during the week we all know the schedule. Work and school (Husband,

Couple Nine).

It appears that during the week couples accord priority to work and school and
in some cases church activities, often developing a routine that the whole family
participates in. Little planning is done on the weekend as the couples view this as a
time for relaxation. The finding that couples plan a weekly schedule by prioritising
work and family activities, and developing a routine is consistent with the findings by
Koekemoer and Mostert (2010) and Ruth (2009) who suggest that working women who
are organised and prioritise work and family duties are able to achieve a work-family

balance and experience less conflict.

4.2.2.14 Plan meals and grocery shopping in advance.

Couples in this study stated that in order to avoid unnecessary stress related to

cooking family meals and grocery shopping, these tasks were planned in advance.

We make a list once a week and go grocery shopping together (Husband,

Couple One).

Or make it [supper] the night before, so there’s no rush (Wife, Couple Four).

And weve got also like a list also, you must see our fridge. Whatever you
take out of the cupboard, you write down. So by the time you take out the

list and then you go (Wife, Couple Five).
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So everything takes planning, almost daily it’s a plan. Literally a plan

everyday, especially supper (Husband, Coupl&oun).

What we do, and we do have a bit of a system there, is that we work out
whatever needs to be, menu wise, we work out for the week (Wife, Couple

Five).

Yes, I plan the food menu at least a day or two in advance (Wife, Couple

Ten).
1 do a shopping list in advance (Wife, CoupleEight).

Firstly, these quotes indicate that couples plan meals in advancergaating
meals in advance, and/or arranged a weekly menu in advance. It is important that by
stating Oin advanceO does not necessarily mean a week before, while some couples
plan mets on a daily basis, they nonetheless still plan. This planning action of family
meals is performed to make life easier for the coupBecondly couples also planned
their grocery shopping in advance. To ease their experience of grocery shopping, they
made shopping lists in advance, in some cases, leaving these on the fridge where any
item that would be removed from the cupboard would be written down to be replaced.
The literature suggests that by planning meals and grocery shopping in advance couples
not only save time, but also make healthier food choices which can combat physical
stress resulting from a poor diet (Blake et al., 2009). fifldeng that couples plan meals
and shopping in advance as a strategy for vi@nkily balance is consistent \ithe

research findingsf Blake et al. (2009) anBevineet al. (2006who suggest that those
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participants who managed work and family domains successfully described planning
meals in advance and managing their time for grocery shopping. Research also suggests
that parents who planned meals in advance experience fewer pressures during the day

(Blake et al., 2009).

4.2.2.15 Living within means relieves couples of unnecessary financial stress.

The organising theme titled “living within means relieves couples of unnecessary

financial stress” refers to how dual-earner couples control their finances by not

overspending on unnecessary expenses which helps them stay balanced. This organising

theme comprises of the following basic theme: “manage finances by staying within

budget” (see Figure 4.8).
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Figure 4.8. Basic theme linked to organising theme “Living within means relieves
couples of unnecessary financial stress”
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4.2.2.16 Manage finances by staying within budget.

Couples spoke about the importance of controlling their finances, by ensuring

they did not spend more money than they made and being accepting of what they have.

We are home a lot because we can’t afford going out [...].
Financially [...] a little bit would go a far way, sure, but I accept
[...] what we have (Wife, Couple Three).

Yes, it’s very nice [eating out at favorite sea food restaurant], but also a
little bit expensive. So we don’t go there often [because it is expensive]

(Husband, Couple Four).

If you can eat oats for a month, then eat oats for a month but you do
what you need to do.[...] you can never spend more than you have or
what you earn... you adjust your life according to your income

(Husband, Couple Five).

We used to [go eat out] before we bought the house, now that we 've

bought the house we don’t (Wife, Couple Six).

These quotes indicate that couples are careful to not spend more than they can
afford by limiting activities such as going to restaurants or other outings which may

incur additional costs. Furthermore, it appears that despite the financial difficulties
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they may face, the colgs are accepting and grateful for what they have. The finding
that couples live within their means is consistent with findings by Haddock et al.
(2001) who suggest that dueaarner couples who successfully manage warkily
balance use Oliving simply®ane of their balancing strategies. Haddock et al. (2001)
explain that these couples live simply by: (a) limiting certain activities; (b) controlling
their finances; (c) adopting realistic expectations for simplifying household
responsibilities; and (djreating timesaving strategies by planning activities in
advance.

4.2.2.17Creating opportunities for Oalone timeO supports couplesO-fanriy

balance

Some couples explained the importance of having time alone as a strategy for
achieving workfamily balance.This organising theme comprises the following basic
theme: Ogive each other space to enjoy personal hobbies and/or interestsO (see Figure

4.9).
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Figure 4.9. Basic theme linked to the organising theme “creating opportunities for ‘alone
time’ supports couples’ work-family balance”

4.2.2.18 Give each other space to pursue personal hobbies and/or interests.

Some couples explained that it is important to give one another space to spend

time alone enjoying relaxing rituals, hobbies and/or interests.

Yes as husband says, we also give each other space. | mean if | want to go
and sit and read my book for an hour or two he would leave me to read my
book and if he wants and listen to his music, fohaur or two...then | let

him do thatWife, Couple One).

| found the guitar very relaxing to play. So sometimes | will just get caught

up in that, I will pick up the violin and | get caught up in it, and itOs literally

five minutes. | literally call thatny evening leisur@usband, Couple Four).

Ah, | feel people should have sometime for themselves to do something they
enjoy. Even just an hour a week. You know, go for a walk, massage or

whatever. | like to go for a walVife, Couple Nine).
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Even thoughihding time for oneselivhen being in a duaaner relationship
with children may seem difficulgouples still believe that setting some time for
individual rejuvenationis important. Giving one another space to enjoy personal
hobbies, pampering treatmts, orsimply enjoying a hot bath, regarded as important by
couples.Popular hobbies were reading books, listening to music, and playing a musical
instrument. The literature suggests that by giving one another space to pursue personal
hobbies, intergts, or relaxation is essential for a healthy and happy marriage (Veroff,
Douvan, Orbuch, & Acitelli, 1998)This findingconcurswith previous researclhich
foundthatcouples mentionethattheyneeded to allowime for individual rejuvenation
as parbof successfully bainang work and family life (Haddock, et.aR002).

4.2.2.19Work validation and satisfaction encourages greater experiences of

work-family balance

Couplesalsospokeabout thamportance of deriving meaning frotheir work
as being importartb the experience of wottamily balance Theorganisingtheme
Owork validation and satisfaction encourages greater experiences gamdgk
balanc®comprises the following basic theme: Oderive pleasure from workO (see

Figure 410).
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rom wor

Work validation
and satisfaction
encourages greater
experiences of
work-family
balance

Figure 4.10. Basic themes linked to the organising theme “work validation and
satisfaction encourages greater experiences of work-family balance’

b

4.2.2.20Deriving pleasure from work

Couples spoke of enjoying ones work and the benefits derived from it.

Yes it keeps your mind [busy], because we got the ability [...] I am the
manager. [...] if I stay[at home] and am not working then I do not feel

good about myself (Wife, Couple Two).

We are happy because we are both working. Also we can afford to go on

holidays because we both have jobs (Husband, Couple Two).

I need the mental stimulation. I think I would be bored at home being a

house wife. I like challenges. I like to work hard so... (Wife, Couple Four).

1t’s rather the choice of working because that partly defines you and you

enjoy it, and it adds value (Husband, Couple Five).

I am proud being in a dual-earner relationship firstly for myself. I feel 1

have financial freedom and access to more things that [ would if I was at
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home (Wife, Couple Nine).

It appears that by being involved in paid employment, couples feel they have
more energy, that work partly defines their professional identity, and that they enjoyed
work challenges. In addition, couples also identified the financial benefits derived
from both spouses being engaged in paid work. The literature suggests that couples
engaging in work and family roles with children are able to benefit from role modelling
an egalitarian relationship, increased self-identity and well-being, increased financial
resources and flexibility, (time away from children leads to) better parenting,
development of social networks in the workplace, and improved social and intellectual
skills to use with one’s children (Haddock & Rattenborg, 2003). This finding is
consistent with the study carried out by Haddock et al. (2001) who found that couples
who successfully balance work and family life described enjoyment and purpose as a
consequence of their professional pursuits which brought enjoyment and enthusiasm to
their lives, experienced limited work-related burnout, and felt that being in a dual-

earner relationship was positive for all members of their family.

4.2.2.21 Having the ability to control one’s work schedule ensures greater

freedom to transition between work and family domains.

The organising theme “having the ability to control one’s work schedule
ensures greater freedom to transition between work and family domains” refers to the
ability of the couples to have control and flexibility in their work-schedules, which
contributes to the experience of a balanced work and family life. Couples in the study

shared that flexi-time, engaging in part-time employment and the ability to work from
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home allowed them flexibility in their work schedule. This organising theme
comprises the following basic themes: “work for organisations offering flexible work

schedules”, “working with supervisors who display sensitivity to employee’s family

responsibilities” and “seek part-time employment opportunities” (see Figure 4.11).

P
employee family
responsibilities

offeing flexible L
work schedules opportunities

Having the ability to
control one's work
schedule ensures
greater freedom to
transition between
work and family
domains

Figure 4.11. Basic themes linked to the organising theme “having the ability to control

one’s work schedule ensures greater freedom to transition between work
and family domains”

4.2.2.22 Work for organisations offering flexible work schedules.

Flexible work schedules occur when traditional working hours (eight hour work
day, nine-to-five job) become variable. Couples spoke of how their work allowed them

to enjoy flexi-time, and/or telecommuting, or working from home.

1 must say centre of town, corporates have got a [flexi-time schedule], their
hours are only 07:00 to 16:00, 08:00 to 17:00 and then 9:00 to 18:00. You

can choose [...] which one, so that’s why you get this traffic pattern so

(Wife, Couple Five).
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| start work at 7:00 and | finish at 16:00. It helps get out of the traffic rush

(Husband, Coupl@en).

Yes | do. | can work from home as well. ThatOs the wholthitige

about it(Husband, Couplé&hresq.

Yes | work from home at least once a Week Especially if we have to
produce a product very quickly, | work from home to avoid wasting time on
the road and things like thand on some days itOs not so bad, just some
Skype meetings and the rest is pestdingemails, but I like the option
[...] I work from home to avoid wasting time on the ro@tlsband,

CoupleTen).

These quotes suggest that the couples are able to legitdlé hours and/or are
able to work from home. In both instances they are able to avoiehmusttraffic that
may consume time available for family. In addition, couples spoke about completing
work more efficiently when working from homélexi-time Ousually requires
employees to be physically present at their work premises during OcoreO hoursO
(Saungweme, 2010, p. 33). Core hours are usually between 11 &pandr as
requested by the employeln the study conducted by Haddock et al. (2006),ifigs
suggest that some duearner couples completed at least a portion of their work from
home. Furthermore, working from home is a workplace strategy for-faanky
balance that allowed these couples to remain involved in their family life without
feeling trapped in their work life, and appeared closely linked to the dual earner

couples overall level of autonomy (Haddock et al., (2006).
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The literature suggests that flexible work scheduling has benefits for both
employees and their employers (Glass & Finley, 2002). Firstly, flexible working hours
for employees has been associated with a decrease in somatic complaints, improvement
in mental and physical stress, and reduced feelings of work-related stress and role strain
(Glass & Finley, 2002). Secondly, from an organisational perspective, offering
employees flexible work scheduling has been linked to employee productivity,
organisational commitment, retention, morale, job satisfaction, and reduction in
absenteeism (Glass & Finley, 2002). This finding is in agreement with the findings by
Haddock et al. (2006) who found that flexible work scheduling was the most prominent
workplace theme among dual-earner couples who reported being successful in
balancing work and family life. Lastly, Tengimfene (2009) found that working mothers
constantly searched for control over their time and preferred flexible work hours that
would allow them to juggle work and family responsibilities.

4.2.2.23 Working with supervisors who display sensitivity to employee’s family

responsibilities.

Couples also spoke about the support they received in the workplace from their
superiors as instrumental to gaining flexibility in their work life, and for balancing

their work and family roles.

My manager is a good guy. He has a family too with young children so he
understands if [ am running late or need to go do something with my wife
and our daughter. He never questioned anything. As long as I let him

know I think we have an understanding (Husband, Couple Eight).
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If there is ever anything wrong where the children are concerned the

managers are very understanding (Wife, Couple Nine).

I have never had any problem from my supervisors whether I needed to go
to the doctor, or fetch my child from school. They are very understanding

and that is important to me and my family (Wife, Couple Ten).

These quotes suggest that working with supervisors who understand the
employee’s family responsibilities, helps couples attend to important or urgent family
related matters during working hours, which helps them feel more at ease. The
literature suggests that supportive supervisors play a crucial role in providing
emotional and work support for employees, which helps reduce experiences of work-
family conflict (Chan, 2009; Hammer, Kossek, Yragui, Bodner, & Hansen, 2009).
This finding is consistent with previous research conducted by Haddock et al. (2006),
who suggest that dual-earner couples regard supportive supervisors to be a workplace
strategy for managing a successful work-family balance. Supervisor support was also
found to enhance the participants’ feeling of work satisfaction. Overall, participants
described supportive supervisors or managers as supervisors who “communicate
respect through the value place on employees’ work and also through a willingness to

accommodate to the employees’ individual needs” (Haddock et al., 2006, p. 222).

4.2.2.24 Seek part-time employment opportunities.

Part-time work refers to a form of employment which entails fewer working

hours per week than full-time employment.
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1 drop the kids [at school]. [...] go to [the office] for the day...Mostly

mornings if it works out to be just mornings/...] And then I would pick them

up at 15:00 so that would be from school (Wife, Couple Five).

1 feel I have a lot more freedom as a contractor. Like being your own boss,

you know? (Wife, Couple Eight).

I would love to work part-time because I think I would have more time to

be involved in my child’s school activities (Wife, Couple Ten).

It should be noted that only wives reported pursuing or wanting to pursue part-
time or contract work in this study. These women explained how they preferred this
type of work as it allowed them to prioritise their children. In addition, these wives
believed that contract work afforded them a degree of control over their work schedule
and gave them the flexibility they desired to attend to family-related matters during the
day such as picking up and dropping off children at school. For example, in a survey
conducted by Banerjee and Sachdeva (2008), 60 per cent of Indian working mothers
suggested that being involved in part-time work would be their ideal option for
employment. In a European survey, the following positive aspects of part-time
employment were highlighted: (a) part-time may be used as a strategy for managing
work-life balance; (b) facilitates progressive entrance or withdrawal from labour
market over life course; and (¢) may increase life satisfaction (Sandor, 2001). This
finding is supported in the literature that suggests part-time work offers female
employees the flexibility they need to manage family responsibilities (Fourie, 2008).

Evidence suggests that part-time work or reducing the number of hours spent on paid
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employment is desired by many working mothers for achieving varkly balance

(Organisation for Economic Cooperation and Development [OECT1).

4.2.2.25 Setting boundaries around work and family domains helps couples

maintain their balance.

The organising theme Osetting boundaries around work and family domains
helps couples maintain their balanceO refers todooples consciously try to
compartmentalise their work life from their family life and vice verhis organising
theme comprises the following basic theme: Oconsciously try to keep work and family

life separate from one anotherO (see Figure 4.11).
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Figure 4.12. Basic theme linked to the organising theme Osetting boundaries around work
and family domains helps couples maintain their balanceO

4.2.2.26 Consciously try and keep work and family life separate from one

another.

Couples in the study also mentiortealv they made efforts twonsciously set

limits around their work and family life.
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| am focused on work, when | come home | focus on my home, with my

relationship with my husband and my daugli¥ife, Couple Two).

| donOt want the one [work or family] overlapping the other. So when | am at
work 10m workinf..] and when | get home | only concengr@an the family

(Wife, Couple Four).

Although couples acknowledge that maintaining boundaries around the work
and family domains is not an easy task, they try to make conscious decisions to not let
their work interfere during family times or family to interfere during work time, which
helps them stay balanced. Couples also spoke about separating family from their
work. In Chapter 2, Clark (2000) refers to “borders” as lines that separate the work
and family domains. These borders may be physical (where), temporal (when), and
psychological (emotions, thinking patterns, relevant behaviours). To achieve work-
family balance, Clark (2000) suggests that borders should not be too strong, because
strong borders do not allow permeability, flexibility, or the blending process to occur.
Borders should also not allow very high levels of permeability, flexibility and blending
effects, as these are considered weak borders. Therefore, for work-family balance to
occur, borders should consist of a moderate or a balanced amount of blending,
flexibility, and permeability. This finding is consistent with the findings by Haddock
et al. (2001), who suggest that couples were committed to maintaining control over
work by making conscious efforts to set limits around it. Overall, in the study
conducted by Haddock et al. (2001), findings show that couples did not want their

personal and professional lives to overlap.
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4.2.2.27 Relying on faith to cope with work and family related stressors leads to

a more balanced life.

The organising theme Orelying on faith to cope with work and family related
stressors leads to a more balanced lifeO refemn@ouples perceive their faith life as a
strategy for balancing work and family life. This organising theme comprises the

following basic themes: Ouse of religion as an anchor and motivatorO (see Figure 4.13).
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Figure 4.13. Basic theme linked to the organising theme Orelying on faith to cope with
work and family related stressors leads to a more balanced lifeO

4.2.2.28 Use of religion as an anchor and motivator.

Couples shared that it is important to turmelgion for managing conflict

experienced from juggling work and family roles.

Yes, I suppose not everybody gets [ was fortunate that I have faith and It’s
my anchor if there’s problems [...]. [...] just to have that anchor in your life

to also say a little prayer and say help me through this (Wife, CoupleOne).
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Well, I can tell you I do use prayer to balance. It’s played an enormous part
in my life. I think sometimes that’s the reason I am coping (Husband, Couple

Foun).

I am very happy when I read Joyce Meyer books [...] as it teaches me a lot

and keeps me positive to press forward in my life (Wife, CoupleTwo).

Sometimes in the car, listen to a gospel song, just motivates you to try achieve

your best in life you know (Husband, Coupl&line).

Prayer and access to religious media such as books and gospel music, seem to
bring joy to the life of the couples, motivates them to achieve in their life, and are
regarded as tools for coping with work and family stresses, which ntadaeeser for
them to achieve a balanced life. Using faith and prayer, as a strategy for balancing work
and family life is consistent with previous reseamhrk & de La Rey, 2001Krymis,

2011). Brink and de La Rey (2001) reported that several paniss described OprayerO

as a method for coping with work and family demands, and found that Oreligion was used
on a daily basis to guide a number of the participants in coping with work and family
responsibilitiesO (p. 60). Furthermore, findings by Ksy(@011) suggest that, those
participants who had elements of faith in their lives, connected faith to their purpose of
working and derived meaning from their work, as well as valued relationships reflecting

their own faith and values as part of theiriogpstrategies.
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4.3 Chapter Summary

In this chapter, the findings of ten semi-structured interviews with dual-earner
couples were presented and articulated with emergent themes. These themes are
interrelated and demonstrate how the couples in this study experience work-family
balance and the strategies they use to pursue this balance. In addition, each theme
emerging from the findings was also presented in terms of existing literature and/or prior

research studies.

A summary of these findings is presented in the following chapter. In addition, in
Chapter 5 I proceed to present the conclusions of the study, identify limitations within the

study, and offer recommendations for future research.
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CHAPTER 5

SUMMARY AND CONCLUSION

The purpose of this chapter is to present the reader with a summary of the overall
findings of this thesis, address the limitations of this study, and to identify areas of focus
for future research. This chapter will conclude with a sub-section on my personal

reflections of how the study has influenced me and my personal growth.

Although various studies have explored the work-family balance phenomenon
amongst dual-earner couples, few have explored the phenomenon within the South
African context. Furthermore, according to my knowledge, no known South African
studies have explored the work-family balance phenomenon at couple level, through
conjoint interviews. The aim of this research study is to capture the dual-earner couple’s
subjective experiences and strategies of work and family life balance in Cape Town,
South Africa. In doing so, this dissertation aims to build on the existing multiple
discourses in the field as well as literature documenting how dual-earner couples manage
a balance between work and family life. This thesis also aims to raise awareness of
work-family balance in dual-earner relationships for occupational and organisational
psychologists in South Africa. Finally, it is hoped that the findings of this thesis will
enhance the profile of South African research in the field of, and stimulate debates on key

issues in relation to, work-family balance.
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5.1 Summary of Research Findings

From the conjoint interviews held with ten heterosexual, middle-class, multi-
racial dual-earner couples with children (under the ages of 18), living in Cape Town
South Africa, this dissertation identified organising themes for the global theme
“subjective experiences of work-family balance amongst dual-earner couples™ as: (a)
work-family balance is a unique experience; and (b) work-family balance is a dynamic
process, and the organising themes for the global theme of “strategies dual-earner couples
use to pursue a work-family balance as: (a) striving towards an egalitarian marital
relationship helps to promote couples’ experience of work-family balance; (b) proactively
structuring opportunities for time with family contributes to a balanced work and family
life; (c) accessing familial and paid support promotes feelings of being successful in
balancing work and family roles; (d) shared planning and organisation facilitates a better
balance of work and family roles; (e) living within means relieves couples of unnecessary
financial stress; (f) creating opportunities for “alone time” supports couples’ work-family
balance; (g) work validation and satisfaction encourages greater experiences of work-
family balance; (h) having the ability to control one’s schedule ensures greater freedom
to make a transition between work and family domains; (i) setting boundaries around
work and family domains helps couples maintain their balance; and (j) relying on faith to

cope with work and family stressors leads to a more balanced life.

My thematic network analysis revealed a central storyline about the experience that
couples have and the strategies they use to manage work-family balance. The experience

of the couple was two-fold in that they each experience and give meaning to the
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phenomenon in different ways. They understood work-family to be a dynamic process
and actively adjusted in response to various changes in the family life cycle, as well as

additional life roles that they may have to play.

The analysis identified that the couples use a number of strategies to balance their
work and family life. Couples develop a relationship where house chores, childcare
responsibilities, and making decisions are shared; and further to this, value their spousal
relationship. Couples structure time with their family by using daily opportunities to re-
connect and regularly schedule family get-togethers. Couples also receive assistance
from their children and extended family members, and possibly employ the services of a
nanny or domestic worker to help with household chores or child-related responsibilities.
Planning and organisation is used to develop programmes for pre-defined weekly
activities with the family, as well as a plan for meals and grocery shopping. Living
within their means helps couples to avoid unnecessary financial stress. Couples also
create opportunities for time alone by giving one another the space to pursue personal
hobbies and/or interests. With regards to work specifically, couples identified strategies
which influenced their work-family balance. One of these strategies is work validation
and satisfaction which is achieved by deriving meaning from their work. Furthermore,
couples have control over their work schedules by working for organisations offering
flexible work schedules, supervisor support, and further to that, they may engage in part-
time work. Couples also try to set boundaries around their work and family and so
consciously make an effort to keep work and family separate. Finally, couples believe
that relying on faith by using religion as an anchor and motivator helps them cope with

work and family related stressors.
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5.2 Limitations

The findings of this study should be addressed within the context of the studyOs
limitations. The limitations presented below are to some degree inherent in all qualitative

research.

A limitation of the study is research bias in that husbands may have responded
differently to, or may have withheld certain information from, a female researcher, or that
some of the participants knew me and may have responded to questions in ways that
would please me. A social desirability effect, whereby couples answered questons in
way that may be viewed as favourable by others, may have been present in the conjoint
interviews. Combining data from both conjoint and individual interviews with couples,
may result in a broader picture (Taylor & de Vocht, 2011) of the sMarkly balance

phenoneron.

An additional limitation is that data was collected using only the couples.
Furthermore, data was collected at one point in time during the conjoint interview. From
this study, we have learnt that wefidmily balance is a dynamic procegjs re
interviewing the couples may have yielded additional information, or even the possibility
to ask new questions. Future research including the coupleOs children or even parents may

lead to additional information about their wedmily balance.

Consdering the above mentioned limitation, it is clear from this study that further
research is needed in the field of wdaknily balance amongst duabrner couples living

within the South African context. It is therefore my hope that this study maywed/ie
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as useful for stimulating further research into the work-family balance phenomenon.

5.3 Recommendations

Although a number of recommendations for future research have been presented

in the sub-section above (“Limitations”), additional recommendations are discussed here.

I believe that this study has enhanced the understanding of work-family family
amongst dual-earner couples living within the South African context. Future studies
could further explicate and refine each of the emergent themes proposed in this study. In
addition, by using quantitative analysis, future research could also discover which or how
many of the strategies are most common amongst couples to pursue a balance in their

work and family life.

Counsellors working with dual-earner couples could use the findings of this study
to guide them in empathising with the multiple pressures and demands such couples face,
appreciate the unique and dynamic nature of work-family balance, and possibly suggest

some of the strategies proposed in this dissertation for achieving a work-family balance.

Finally, it is recommended that the public be educated to demystify the idea the of
work-family balance from the perspective of dual-earner couples. Such information may
reduce gender inequality experience in societies and workplaces, as well as encourage the
development of support systems to help these types of marital or cohabiting relationships

achieve a balanced work and family life.
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5.4 Concluding Reflections

Reading through the previous chapters developedgl this study, | could not
help but notice the many shifts that have occurred for me personally while on this
research journey. Since writing chapter 3, | have fallen pregnant with my first child.
Although delighted with this divine intervention, Inget help but notice the difference
in my energy levels and how | cope with handling multiple tasks. The morning sickness |
experience coupled with the constant fatigue slowed me down immensely in my work,
studies, as well as housekeeping. Although iapgiér 1 | share with the reader how
content | am with the amount of housekeeping assistance | receive from my husband, and
that when | may have children | may want to hire a domestic worker, this view has
however changed, in that | have recently commuedc&t my husband about how he
should contribute more to housework, cooking, and cleaning. Although, we have not
employed a domestic worker at present, we have discussed the possibilities of hiring one
in the new year. | have also had to cut back on gineber of hours of work and
travelling due to the nausea and fatigue of the pregnancy, and to be able to complete my
studies. Although these changes are difficult to adjust to quickly, | am aware that we are
beginning a new chapter in our family life cyeled making adjustments to be able to
balance our work and family life not only as a couple, but as parents too, is an important
but necessary change in our lives. | am therefore amazed to be experiencing the
uniqueness and dynamic of tipisenomenon cadl Oworamily balanc®and how as a
couple, my husband and | have implemented additional strategies to our life to

accommodate changes. | am once again forever grateful to the couples who have shed



146
Work-Family Life Balance in Cape Town

light on this phenomenon and I sincerely hope that the reader will also enjoy some

change gained from this insight.
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8.

9.

APPENDIX A

INTERVIEW GUIDE

Possible Questions

(These questions serve only as a guide and are not fixed. It is important to allow

the participants to lead the way, as new unexpected topics may emerge

What is the first thought that comes to mind for the concept ofrice&)a
What does worikamily balance mean for you?

How many hours do you work weekly?

What are your roles in the workplace?

Does your job require you to travel?

Do you run family errands during working hours?

Do you bring some of your work at home?

What hajpens when a child is sick and both of you have to be at work?

On average, how many hours a day do you spend at home with your family?

10.What are your roles at home?

11.Who cooks and prepares family meals?

12.Who takes and collects your child/children from school?

13.Do you take turns for family chores in the home?

14.Who helps your child/children with their homework?

15.How many times a week do you go out as a family for entertainment?

16.How often do you go on vacations as a family?
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17.How often do you feel stressed or baut?

18.How do you manage feeling stressed or bumet®

19.How much balance do you feel in your work and family life?

20.What strategy or techniques are you using to balance your work and family life?

21.Which strategy is your works best for you?

22.Which strategy do youse on a daily basis?

23.What is your experience of being in a dealner relationship?

24.What would you attribute as advantages to being in aehraler relationship?

25.What disadvantages are there for you as a couple in being-aatnal?

26.How would you desribe you average week day starting in the morning and
ending at bedtime?

27.What would you say your highest priority is in your life as a-@aaher couple?

28. Do you plan your daily activities in advance?

29.Do you make decisions together as a couple?
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APPENDIX B

INVITATION LETTER

I"HSUHE () **+,

Avenue St. Charles! Cape Town, 8005! Phone: 0725726435 | E-Mail: cristina.seeley@gmail.com
Date: [Insert Date]

[Recipient]
[Address 1]

RE: Research Study: Work-Family Balance: An Interpretive Approach to
Understanding Perceptions and Strategies of Dual-Earner Couples in Cape Town,

South Africa

Dear:

As discussed recently in our telephonic conversation, I am currently enrolled for the
Psychology Dissertation module of the Masters Programme at the University of South
Africa. The topic I am researching is OWorkFamily Balance: An interpretive approach
to understanding percepns and strategies of duabrner couples in Cape Town, South
AfricaO.

I am grateful for you accepting the invitation of participating in the study. Your
participation in this study will consist of a conjoined interview lasting approximately 90
minutes. You will be asked a series of questions about your work and family life balance,

as well as personal strategies. You are not required to answer all questions. You may
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pass on any question that makes you feel uncomfortable.

Any personal information gathered in the conjoined interview will remain fully
confidential and anonymity will be maintained throughout the study. You have the right
not to take part or to withdraw from the study at any time you no longer want to

participate without penalty.

Thank you for taking the time to read this letter. And I look forward to meeting

with you on

[Date] [Time] at

[Place].

Should you have any further questions kindly contact me on the details set out

above.

Sincerely,

Cristina Seeley

Researcher
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APPENDIX C

CONSENT FORM

Consent Form (Tobe signed by each spouse)

1 have read and understand the letter of invitation to

take part in the research study: Work-Family Balance: An interpretive approach to

understanding perceptions and strategies of dual-earner couples in Cape Town, South

Africa.

I have received adequate information regarding the nature of the study from Mrs.

Cristina Seeley and understand what will be requested of me.

I am aware that;:

1. My participation in this study is entirely voluntary;

2. I have the right to withdraw at any point during the study should I no longer want
to participate, without penalty;

3. My anonymity will be protected;

4. T understand the interview consists of semi-structured questions, and that I do not
have to answer all questions, or questions which are uncomfortable;

5. I will receive a copy of the transcribed interview to check for correctness of
information. I am aware that I will sign the transcript when I am satisfied with
fair representation; and should I want any changes made, I will inform Mrs.

Cristina Seeley via e-mail.
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6. The interview will be recorded, and Mrs. Cristina 8geWill keep the audio
recording in a safe storage.
7. The results of this study will be published, but Mrs. Cristina Seeley will make

every attempt to preserve my anonymity.

| hereby consent to participate in this research study.

ParticipantOs Signature: Date:

ResearcherOs Signature: Date:
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APPENDIX D

ETHICAL CLEARANCE FORM

UNISA =

Dspartment of Psychology
Ethical Clearance for M/D students: Research on human participants

The Ethics Committee of the Department of Psychology at Unisa have evaluated this research
proposal for a Higher Degree in Psychology in light of appropriate ethical requirements, with special
reference to the requirements of the Code of Conduct for Psychologists of the HPCSA.

Student Name: Ana-Cristina Seeley Student no. 35404876

Supervisor/promoter: Jacques Livingston Affiliation: External supervisor

Title of project:

Work-Family Balance: an Interpretative Approach to Understanding Perceptions and
Strategies of Dual-earner Couples in Cape Town, South Africa

Ethical clearance is given to this project without any further conditions X

Ethical clearance is given on conditions that certain requirements are met (as appended)

Ethical clearance is deferred as the matter was referred to the Ethics Committee of the CHS, Unisa

Ethical clearance is deferred until additional information is supplied (see the appended list)

Ethical clearance cannot be granted on the basis of the information as presented (for reasons as

listed in an appendix)

Signed:

Date: 24 October 2013
Prof P Kruger
[For the Ethics Committee ]
[ Department of Psychology, Unisa ]
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APPENDIX E
TRANSCRIPTS
Transcripts from all the interviews are saved onto a compact disc. The compact

disc is located inside the back cover.



