
 
Researching the Relationship between Culture and Usability Page 181 

BIBLIOGRAPHY 

Ahituv, N. and Neumann, S. 1982. Principles of Information Systems for Management. Iowa: 

Wm. C. Brown Publishers. 

 
Agarwal, R. and Prasad, J. 1999. Are Individual Differences Germane to the Acceptance of New 

Information Technologies? Decision Sciences, 30 (2): 361-391. 

 

Agarwal, R., Sambamurthy, V. & Stair, R. 2000. Research Report: The Evolving Relationship 

between General and Specific Computer Self-efficacy: An Empirical Assessment, Information 

Systems Research , 11, 4, 418-430. 

 

Altman, E.M.  2000. Memory in Chains: Modeling Primacy and Recency Effects in Memory for 

Order, in In Lila R. Gleitman and Aravind K. Joshi, (Eds), Proceedings of the 22nd Annual 

Conference of the Cognitive Science Society, (pp 429—434). Mahwah,NJ: Lawrence Erlbaum. 

 

Anandarajen, M., Igbaria, M. and Anakwe, U.P. 2002.  IT Acceptance in a Less-Developed 

Country:  A Motivational Factor Perspective. International Journal of Information Management, 

22: 47-65. 

 

Atwater, E. and Babaria, K.  2001. Controlled Experiments. Choosing Human-Computer 

Interaction (HCI) Appropriate Research Methods. University of Maryland. Retrieved  November 

2, 2004 from the World Wide Web:  http://www.otal.umd.edu/charm/. 

  

Baecker, R., and Buxton, W. (Eds.). 1987.  Readings in Human Computer Interaction: A 

Multidisciplinary Approach. San Francisco, California: Morgan Kaufmann Publishers Inc. 

 

Bailey, R. 1996. Human Performance Engineering. London:  Prentice Hall PTR. 

 

Barber, W and Badre, A. 1998. Culturability, the merging of culture and usability. In Proceedings 

of the 4th conference on Human Factors and the Web. NJ, USA: Basking Ridge.  

 

Barker, L. 2000. Learning memory and remembering history. Retrieved October 15, 2004 from 

the World Wide Web:  http://www3.baylor.edu/Oral_History/Barker%20afterword.pdf. 

 

Barnard, P. 1995.  The contributions of applied cognitive psychology to the study of human-

computer interaction. In R.M. Baecker, J Grudin, W.A.S. Buxton, and S Greenberg (Eds), 

Human-Computer Interaction: Towards the year 2000. San Francisco, California: Morgan 



 
Researching the Relationship between Culture and Usability Page 182 

Kaufman Publishers Inc. 

 

Baron, R. and Byrne, D.  2000. Social Psychology (9th ed.).  Mass: Allyn and Bacon Publishers. 

 

Bevan, N. 1995. Usability is quality of use. In Anzai and Ogawa (Eds.), Proceedings of the 6th 

International Conference on Human Computer Interaction. Elsevier.  

 

Bevan, N. and Macleod, M. 1994. Usability measurement in context. Behaviour and Information 

Technology, 13: 132–145. 

 

Bietz, M.J. and Olson, J.S. 2001. Usability and customer satisfaction: What is the connection?  

Unpublished pre-candidate project submitted to the Faculty of The School of Information of The 

University of Michigan in partial satisfaction of the requirements for the degree of Doctor of 

Science.   

  

Bodker, K. and Pederson, J.  1991. Workplace cultures: Looking at artifacts, symbols, and 

practices. In J. Greenbaum and M. Kyng (Eds). Design at work: Cooperative design of computer 

systems.  Hillsdale, NJ: Lawrence Erlbaum.  

 

Bohmann, K. 2000. User Performance Metrics. Retrieved May 7, 2004 from the World Wide 

Web:  http://www.bohmann.dk/articles/user_performance_metrics.html. 

 

Borgman, C. L. 1986.  The User's Mental Model of an Information Retrieval System: an 

Experiment on a Prototype Online Catalog. International Journal of Man-Machine Studies, 24: 

47-64.  

 

Brown, A.  2002. Individual and Technological factors affecting Perceived ease of use of Web-

based Learning Technologies in a Developing Country.  The Electronic Journal on Information 

Systems in Developing Countries, 9(5): 1-15.  Retrieved February 24, 2004 from the World 

Wide Web: http://www.ejisdc.org. 

 

Bourges-Waldegg, P. and Scrivener, S.A.R. 1998. Meaning, The Central Issue In Cross-Cultural 

HCI Design. Interacting with Computers, 9(3): 287-309. 

 

Bryan, N.B., McLean, E.R., Smith, S.J. and Burn, J. 1994. The structure of work perceptions 

among Hong Kong and United States IS professionals: a multidimensional scaling test of the 

Hofstede cultural paradigm. In A Duane and P Finnegan (Eds.), Proceedings of the 1994 

computer personnel research conference on Reinventing IS: managing information technology 

in changing organizations (pp 219-230).  New York, NY, USA: ACM Press. 

 



 
Researching the Relationship between Culture and Usability Page 183 

Carey, J.M. 1998. Creating Global Software: A Conspectus And Review.  Interacting with 

Computers, 9: 449-465. 

 

Carroll, J. M. & Campbell, R. L. 1989.  Artifacts as Psychological Theories: the Case of Human-

Computer Interaction. Behaviour and Information Technology, 8: 247-256.  

 

CAT. 2002. Interactive Text, Paper C6: Managing People (5th ed.). London: BPP Publishing. 

 

Chau, P.Y.K., Cole, M., Massey, A.P., Montoya-Weiss, M. and O’Keefe, R.M.  2002.  Cultural 

Differences in the Online Behavior of Consumers. Communications of the ACM, 45(10): 138–

143.   

 

CHI-SA.  2004. Computer Human Interaction in South Africa. Retrieved December 17, 2004 

from the World Wide Web: http://www.chi-sa.org.za. 

 

Chin, Diehl, and Norman. 1988.  Development of an instrument measuring user satisfaction of 

the human computer interface. In Proceedings of CHI 88: Human Factors in Computing 

Systems (pp 213–218). New York: ACM Press.  

 

Choong Y., and Salvendy, G. 1998. Designs of icons for use by Chinese in mainland China. The 

Interdisciplinary Journal of Human-Computer Interaction, 9(4): 417-430. 

 

Ciadvertising.org. 2004.  Order Effect Theory. Retrieved June 15, 2004 from the World Wide 

Web:  http://www.ciadvertising.org/studies/student/97_fall/theory/order/index~1.htm. 

 

Ciborowski, T.J. 1979.  Cross-Cultural aspects of Cognitive Functioning: Culture and 

Knowledge. In A.J. Marsella, R.G. Tharp, and T.J. Ciborowski (Eds), Perspectives on Cross-

Cultural Psychology. New Yprk, NY: Academic Press Inc. 

 

CogSci Dictionary, 2004. University of Alberta.  Retrieved September 8, 2004 from the World 

Wide Web: http://web.psych.ualberta.ca/~mike/Pearl_Street/Dictionary/contents/R/ 

recency_effect.html].  

  

Davis, F. D. 1989.  Perceived Usefulness, Perceived Ease of Use, and User Acceptance of 

Information technology. MIS Quarterly, 13(3): 319-340. 

 

del Galdo, E and Nielson, J. 1996.  International User Interfaces. John Wiley and Sons. 

 

De Souza, M. and Dejean, P. 1999.  Interculturality and design: Is culture a block or an 

encouragement to innovation. In Proceedings of the International Conference of Design 



 
Researching the Relationship between Culture and Usability Page 184 

Research: Design Cultures. Sheffield, England:  Sheffield Hallam University and The European 

Academy Of Design 

 

Dishaw, M. & Strong, D. 1999. Extending the Technology Acceptance Model with Task 

Technology Fit Constructs. Information and Management, 36(1): 9-21. 

 

Dix A, Finlay, J, Abowd, G and Beale, R. 1998. Human-Computer Interaction. Hemel 

Hampstead: Prentice Hall International (UK).  

 

Doll, W.J. and Torkzadeh, G. 1988. The measurement of end user computing satisfaction. MIS 

Quarterly, 12(2): 259–274. 

 

Dowell, J. & Long, J. 1989.  Towards a Conception for an Engineering Discipline of Human 

Factors. Ergonomics, 32: 1513-1535. 

.  

Duncker, E. 2002. Cross-cultural usability of the library metaphor. In Proceedings of the second 

ACM/IEEE-CS joint conference on Digital libraries (pp 223 – 230). New York, NY, USA:  ACM 

Press.    

  

Dunckley, L. and Smith, A. 2000 Cultural Dichotomies in User Evaluation of International 

Software. In D. Day, E. del Galdo, and G. Prahbu, (Eds.), Proceedings of IWIPS’00, Designing 

for Global Markets 2. Baltimore, MD: Backhouse Press. 

 

Evers, V. 2001. Cultural Aspects of User Interface Understanding: An Empirical Evaluation of an 

E-Learning Website by International User Groups.  University of Amsterdam. 

 

Evers, V. and Day, D. 1997. The Role of Culture in Interface Acceptance.In Mende S. Howard, 

J. Hammond and G. Lindgaard, Proceedings of the Human Computer Interaction INTERACT’97 

Conference (pp 260 – 267).  Sydney: Chapman and Hall. 

 

Fitzgerald, W. 2004. Models for Cross-Cultural Communications for Cross-Cultural Website 

Design. National Research Council Canada, Institute for Information Technology. 

 

Ford, G. and Gelderblom, J.H. 2003. The Effects of Culture on Performance Achieved through 

the use of Human Computer Interaction.  In J Eloff, P Kotzé. A Engelbrecht and M Eloff (Eds),  

IT Research in Developing Countries - Proceedings of the SAICSIT 2003 (pp 218-230). ACM 

International Conference Proceeding Series.  

 

Forer, D. and Ford, G. 2003. User performance and user interface design: Usability heuristics 

versus cultural dimensions. In J. Mende and I. Sanders (Eds.), Proceedings of the South African 



 
Researching the Relationship between Culture and Usability Page 185 

Computer Lecturer’s Association. Johannesburg, South Africa:  SACLA 

 

Fulton, B. 2002. Beyond Psychological Theory: Getting Data that Improve Games. In 

Proceedings of The Game Developer’s Conference 2002.  

 

Ghauri, P. and Grønhaug, K. 2002.  Research Methods in Business Studies: A Practical Guide.  

Sussex, England: Pearson Education Limited. 

 

Giacoppo, A.S. 2001. The Role of Theory in HCI. Choosing Human-Computer Interaction (HCI) 

Appropriate Research Methods. University of Maryland.  Retrieved November 2, 2004 from the 

World Wide Web:  http://www.otal.umd.edu/charm/. 

 

Giacoppo, A.S. 2001a. Development Methods: User Needs Assessment and Task Analyses. 

Choosing Human-Computer Interaction (HCI) Appropriate Research Methods. University of 

Maryland.  Retrieved November 2, 2004 from the World Wide Web:  

http://www.otal.umd.edu/charm/. 

 

Gould, E.W., Zakaria, N. and Yusof, S.A.M. 2000. Applying culture to website design: a 

comparison of Malaysian and US websites. In Proceedings of the IEEE professional 

communication society’s international professional communication conference and Proceedings 

of the 18th annual ACM international conference on Computer documentation: technology and 

teamwork (pp 161-171). Piscataway, NJ, USA: IEEE Educational Activities Department.    

 

Grudin. J. 1989. The case against user interface consistency. Communications of the ACM, 

32(10): 1164–1173. 

 

Hair, J.F., Babin, B., Monet, A.H. and Samouel, P. 2003. Essentials of Business Research 

Methods. John Wiley and Sons, Inc. 

 

Hall, E. 1959. The Silent Language. Doubleday. 

 

Hall, P, Lawson, C. and Minocha, S. 2003. Design Patterns as a Guide to the Cultural 

Localisation of Software. In V. Evers, K. Röse, P. Honold, J Coronado, D.L. Day, (Eds.), 

Proceedings of the IWIPS 2003 Conference. Berlin, Germany: University of Kaiserslautern. 

 

Hartley, J. 2002. Communication, Cultural and Media Studies:  The Key Concepts. London:   

Routledge Taylor and Francis Group. 

 

Heiman, G.W. 1996. Basic Statistics for the Behavioural Sciences (2nd ed.). Houghton Mifflin 

Company  



 
Researching the Relationship between Culture and Usability Page 186 

 

Helander M G, Landauer T K, & Prabhu P V (Eds). 1997. Handbook of Human-Computer 

Interaction. Amsterdam: Elsevier Science B V. 

 

Hofstede, G. 2001. Culture’s consequences (2nd ed.).  Sage Publications. 

 

Hoft, N. 1996. Developing a Cultural Model. In E del Galdo and J. Nielson (Eds.), International 

User Interfaces. New York: John Wiley and Sons. 

 

Honold, P. 2000. Culture and Context: An Empirical Study for the Development of a Framework 

for the Elicitation of Cultural Influence in Product Usage. International Journal of Human-

Computer Interaction, 12(3&4): 327–345. 

 

Hewett, T., Baecker, R., Card. S., Carey, T., Gasen. J., Mantei., M., Perlman, G., Strong, G., 

and Verplank, W.  1992. ACM SIGCHI Curricula for Human Computer Interaction. Report of the 

ACM SIGCHI Curriculum Development Group. New York, NY: ACM Press. 

 

Howell, D.C. 1989. Fundamental statistics for behavioural sciences (2nd ed.). Boston, Mass: 

PWS-Kent Publishing Company. 

 

IBM. 2004. Ease of Use Design guidelines.  Retrieved December 15, 2004 from the World Wide 

Web:  http://www-306.ibm.com/ibm/easy/eou_ext.nsf/publish/572. 

 

Instone, K. 1998.  Site Usability Heuristics for the Web.  Retrieved May 12, 2003 from the World 

Wide Web:  http://user-experience.org/uefiles/writings/heuristics.html. 

 

ITIM. 2003. Geert Hofstede Cultural Dimensions. Retrieved January 12, 2005 from the World 

Wide Web:  http://www.geert-hofstede.com/geert_hofstede_resources.shtml. 

 

Ives, B., Olson, M. H., & Baroudi, J. L. 1983. The Measurement of User Information Satisfaction. 

Communications of the ACM, 26(10): 785-793. 

 

ISO9241. 1997. ISO 9241-1: Ergonomic requirements for office work with visual display 

terminals. Berlin: Beuth. 

 

Jagne, J., Smith, S.G., Duncker, E. and Curzon, P. 2004. Cross-cultural Interface Design 

Strategy. Technical Report: IDC-TR-2004-006, Interaction Design Centre, Middelsex University. 

 

Johnson C W. 1997. Interactive Systems Design. Retrieved April 17, 2004 from the World Wide 

Web:  http://www.dcs.gla.ac.uk/~johnson/teaching/. 



 
Researching the Relationship between Culture and Usability Page 187 

 

Kirakowski, J. and Cierlik, B. 1999. Context of Use: Introductory Notes.  Retrieved September 

2004 from the World Wide Web: ftp://ftp.ucc.ie/hfrg/baseline/CoU20.rtf. 

 

Kotonya, G. and Sommerville,I. 1998. Requirements Engineering: Processes and Techniques 

(Worldwide Series in Computer Science). John Wiley & Sons. 

 

Kotze. P. 2000. Human-Computer Interaction in the Information Technology and Computing 

Curriculum. In Proceedings of the South African Human Computer Interaction Conference. CHI-

SA. 

 

Kuter, U. and Yilmaz, C. 2001 Survey Methods: Questionnaires and Interviews. Choosing 

Human-Computer Interaction (HCI) Appropriate Research Methods. University of Maryland.  

Retrieved November 2, 2004 from the World Wide Web:  http://www.otal.umd.edu/charm/. 

 

Landauer, T. K. 1995. The Trouble with Computers: Usefulness, Usability, and Productivity., 

Cambridge, MA: MIT Press. 

 

Lederer, A., Maupin, D., Sena, M. and Zhuang, Y. 2000.  The Technology Acceptance Model 

and the World Wide Web. Decision Support Systems, 29(3): 269 – 282. 

 

Lee, C.Y. and Kim, S. 2004. Stochastic Dynamics for the Popularity of Growing Websites. 

Journal of the Korean Physical Society, 44(2): 442 – 445.   

 

Levi, M.D. and Conrad, F.G.  2004.  Usability testing of world wide web sites, U.S. Department 

of Labor, Bureau of Labor Statistics.  Retrieved September 15, 2004 from the World Wide Web: 

http://www.bls.gov. 

 

Lewis, 1995. IBM Computer Usability Satisfaction Questionnaires:  Psychometric Evaluation 

and Instructions for Use.  International Journal of HCI, 7(1): 57–78. 

 

Light, A. 2003. Culture and Usability: Will Design Patterns ease Problems of Context?  

UsabilityNews. Retrieved July 5, 2004 from the World Wide Web: 

http://www.usabilitynews.com/news/article1185.asp. 

 

Maguire, M. 1998. User–Centred Requirements Handbook. RESPECT Consortium, European 

Usability Support Centre.  Retrieved June 17, 2004 from the World Wide Web: 

http://www.ejeisa.com/nectar/respect/5.3/contents.htm. 

 

Marcus, A. 2000. Cultural Dimensions and Global Web User Interface Design: What? So What? 



 
Researching the Relationship between Culture and Usability Page 188 

What Now? In Proceedings of the South African Human-Computer Interaction Conference 

2000. CHI-SA. 

   

Marcus, A. 2001. Cross-Cultural User-Interface Design for Work, Home, and On the Way.  

Retrieved August 7, 2002 from the World Wide Web: http://www.upassoc.org/conf2001/reg/ 

program/tutorials/t5.html. 

 

Marcus, A. 2002. Mapping user-interface design to cultural dimensions. Unpublished paper 

based on a paper prepared for a CHI 2002 Workshop and a paper prepared for Advanced 

Visual Interfaces, 2002.   

 

Marcus A. and Baumgartner, V.J. 2002. Personal e-mail correspondence, 19 June 2003 

 

Marcus, A. 2002b. Personal email correspondence. 15 July 2003 

 

Massey, A.P., Hung, Y.C., Montoya-Weiss, M. and Ramesh, V. 2001.  When culture and style 

aren't about clothes: perceptions of task-technology ‘fit’ in global virtual teams. In Proceedings 

of the 2001 International ACM SIGGROUP Conference on Supporting Group Work (pp 207 – 

213).  New York, NY, USA: ACM Press.    

 

Marti, J. and Muller, C. 2003. Cross-Cultural Communication and Comprehensibility on 

Websites.  In V. Evers, K. Röse, P. Honold, J Coronado, D.L. Day, (Eds.), Proceedings of the 

IWIPS 2003 Conference (pp 57 – 64). Berlin, Germany: University of Kaiserslautern. 

 

Mayhew, D. 1992. Principles and Guidelines in Software User Interface Design. New Jersey: 

Prentice Hall. 

 

Mayhew, D. 1999.  The Usability Engineering Lifecycle.  San Francisco, California: Morgan 

Kaufmann Publishers, Inc. 

 

McFarlane, D. 1998. Interruption of People in Human-Computer Interaction. A Dissertation 

Submitted to the Faculty of The School of Engineering and Applied Science of The George 

Washington University in partial satisfaction of the requirements for the degree of Doctor of 

Science. 

 

Miller, J. 2003. Technology roadmap for the human-computer interface:  Preliminary Overview.  

Department of Science and Technology, Pretoria. 

 

Mouton, J. 2001. How To Succeed In Your Master’s And Doctoral Studies. Pretoria, South 

Africa: Van Schaik Publishers.  



 
Researching the Relationship between Culture and Usability Page 189 

 

Mrazek, D and Baldaccini, C. 1997. Avoiding cultural false positives. Interactions, 4(4): 19-24.  

New York, NY, USA: ACM Press.    

 

Newell, A. & Card, S. K. 1985. The Prospects for Psychological Science in Human-Computer 

Interaction. Human-Computer Interaction, 1: 209-242.  

 

Newell, A. & Card, S.K. 1986. Straightening Out Softening Up: A Response to Carroll and 

Campbell. Human Computer Interaction, 2: 251-267.  

 

Newman, W and Lamming, M. 1995.  Interactive Systems Design. Addison Wesley. 

 

Nielsen, J. 1993. Usability Engineering. Academic Press. 

 

Nielsen, J. 1997  The Difference Between Web Design and GUI Design.  Retrieved July 15, 

2004 from the World Wide Web: http://www.useit.com/alertbox/9705a.html 

 

Norton, D. 2001. Implementation of an Electronic Report Viewing Application for Multi-cultural 

Users.  In Proceedings of the South African Human Computer Interaction Conference. CHI-SA.   

 

Olivier, M. 2004. Information Technology Research: A Practical Guide (2nd ed.).  Pretoria, 

South Africa:  Van Schaik Publishers.  

 

Preece, J., Rogers, Y. and Sharp. H. 2002. Interaction Design: Beyond Human-Computer 

Interaction. John Wiley and Sons, Inc. 

 

Riley, M., Wood, R.C., Clark, M.A. Wilkie, E. and Szivas, E. 2000. Researching and Writing 

Dissertations in Business and Management. London: Thomson Learning. 

 

Rubin, J. 1994. Handbook of Usability Testing: How to Plan, Design, and Conduct Effective 

Tests. John Wiley. 

 

Russo, P. and Boor, S. 1993. How Fluent is your Interface?  Designing for International Users. 

In Proceedings of the INTERCHI ’93 Conference on Human Factors in Computing Systems:  

INTERACT ’93 and CHI’93 (pp 342-347). New York, NY, USA: ACM Press. 

 

Sasse, 1997.  Eliciting User Mental Models of Computer Systems.  Doctoral Thesis submitted to 

the School of Computer Science, University of Birmingham, England. Retrieved November 12, 

2004 from the World Wide Web: http://www.cs.ucl.ac.uk/staff/a.sasse/thesis. 

 



 
Researching the Relationship between Culture and Usability Page 190 

Shneiderman, B. 1998. Designing the User Interface: Strategies for Effective Human-Computer 

Interaction. Addison-Wesley. 

 

Smith, A. and Chang, Y.  2003.  Quantifying Hofstede and Developing Cultural Fingerprints for 

Website Acceptability. In V. Evers, K. Röse, P. Honold, J Coronado, D.L. Day, (Eds.), 

Proceedings of the IWIPS 2003 Conference. Berlin, Germany: University of Kaiserslautern. 

 

Smith A., Dunckley, L., French, T., Minocha, S. and Chang, Y. 2004.  A Process Model for 

Developing Usable Cross-Cultural Websites.  Interacting with Computers, 16: 63–91.  

 

Smith, A. 2004.  Personal email correspondence, October 9, 2003 

 

Spool, J.M., Scanlon, S., Schroeder, W., Snyder, C., DeAngelo, T. 1999. Web Site Usability: A 

Designer’s Guide. Morgan Kaufman Publishers Inc. 

 

Straub, D., Keil, M. and Brenner., W. 1997. Testing the Technology Acceptance Model Across 

Cultures: A Three Country Study, Information and Management, 33(1): 1-11. 

 

Succi, M.J. and Walter, Z.D. 1999. Theory of User Acceptance of Information Technologies:  An 

Examination of Health Professionals. In Proceedings of the 32nd Hawaii International 

Conference on System Sciences. IEEE. 

 

Sun, H. 2001. Building a culturally-competent corporate web site: an exploratory study of 

cultural markers in multilingual web design. In ACM Special Interest Group for Design of 

Communications, Proceedings of the 19th annual international conference on Computer 

documentation (pp 95–102).  New York, NY, USA: ACM Press.    

 

Tesser, A. 1995.  Advanced Social Psychology.  McGraw Hill. 

  

Tractinsky, N. 1997. Aesthetics and apparent usability: empirically assessing cultural and 

methodological issues, In Proceedings of the SIGCHI conference on Human factors in 

computing systems (pp 115 – 122).   New York, NY, USA: ACM Press.    

 

Theodorson, G. and Theodorson, A. 1969. Modern Dictionary of Sociology. New York: Thomas 

Y. Crowell Co.  

 

Trochim, W.M. 2000.  Research Methods Knowledge Base: Survey Research.  Retrieved 

October 8, 2004 from the World Wide Web: http://trochim.human.cornell.edu/kb/survey.htm. 

 

Trompenaars, F. 1993. Riding the Waves of Culture. London: Nicholas Brealey Publishing. 



 
Researching the Relationship between Culture and Usability Page 191 

 

Trompenaars, F. and Hampden-Turner, C. 1997. Riding the Waves of Culture. – Understanding 

Cultural Diversity in Business (2 ed.). London: Nicholas Brealey Publishing. 

 

Van Greunen, D. and Wesson, J. 2001.  Usability testing: From theory to practice. In 

Proceedings of the South African Human Computer Interaction Conference. CHI-SA.  

 

Venkatesh, V. and Davis, F. D.. 1996. A Model of the Antecedents of Perceived Ease of Use: 

Development and Test, Decision Sciences, 27(3): 451-481. 

 

Venkatesh, V. 2000. Determinants of Perceived Ease of Use: Integrating Control, Intrinsic 

Motivation and Emotion into the Technology Acceptance Model. Information Systems Research, 

11(4): 342-365. 

 

Victor, D. 1992. International Business Communications. Harper Collins. 

 

Vöhringer-Kuhnt, T. 2003.  The Influence of Culture on Usability (paper draft), Masters Thesis 

submitted to the Dept. of Educational Sciences and Psychology, Freie Universität Berlin, 

Germany. Retrieved December 4, 2004 from the World Wide Web:  http://userpage.fu-

berlin.de/~kuhnt/thesis/results.pdf. 

 

Wang, Zang and Johnson, 2000. Human Belief Revision and the Order Effect. In Proceedings of 

the CogSci2000 Conference. Lawrence Erlbaum and Associates.  

 

Webster HyperText Interface. 1995. Retrieved October 15, 2004 from the World Wide Web:  

http://c.gp.cs.cmu.edu:5103/prog/webster. 

 

Wordnet. 2003. Wordnet,2.0. Princeton University. Retrieved October 11, 2004 from the World 

Wide Web:  http://dictionary.reference.com/search?q=nation. 

 

Yeates, D Shields, M and Helmy, D. 1994. Systems Analysis and Design. Financial Times 

Pitman Publishing. 

 

Yeo, A. 1996. Cultural User Interfaces: A Silver Lining in Cultural Diversity. ACM SIGCHI 

Bulletin, 28(3): 4-7.   

 

Zimmerman, D.E. 1999.  Usability Testing: A methodology for evaluating and assessing web 

sites and multimedia.  Retrieved October 7, 2004 from the World Wide Web:  

http://www.cu.edu/VPAAR/6.technology/twt/twt1999/Presentations%20(Web)/ZimmermanPalmq

uist.html. 


