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CHAPTER THREE

| LLUM NATI NG THE DESCRI PTI VE UNDERSTANDI NG OF
VEANI NGS: RESEARCH METHODOLOGY

3.1 | NTRODUCTI ON

Research is carried out in order to discover know edge about
the world and the people who live and interact within it.
Research is sanctioned as discoveries gained through the use of
a method, which is a variety of diverse procedures that produce
know edge (Hughes, 1980). Every research methodol ogy is
i nextricably enbedded in particular fundanmental phil osophica
assunpti ons about the nature of the world, the nature of
humanity, the relationship between the two and the ways they nay
be known by the researchers using them (G orgi, 1985; Hughes
1980) .

This Chapter will focus on (A) The diverse approaches to
conducti ng psychol ogi cal research, (B) The Phenonenol ogi ca
Approach to gain know edge and understandi ng about the energent
needs post-grief experienced by AVI adults followi ng their |oss
of sight, and (C) The technicalities of this particular research
study where such aspects as the criteria for inclusion in the

study and the nethod of gathering data will be discussed.

3.2 THE DI VI DED NATURE OF PSYCHOLOG CAL RESEARCH

The variety of research methods in psychology are due in part
to the fact that researchers are inspired by different
phi | osophi es of science, and that the many psychol ogi ca
di sciplines focus on different aspects of the conpl ex phenonena
that constitute the subject matter of the human sciences (G orgi
1994). The divided nature of psychology is evident in the fact
that it is practiced as both a natural and human science
(Al'l ender, 1987; Child, 1973; G orgi, 1985; Hughes, 1980
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Viljoen, 1989). It is inevitable therefore that assertions about
the nature of phenonmena that constitute the subject matter of the
psychol ogi cal sciences have inplications about the way in which

the phenonena nay be di scovered or known (Hughes, 1980).

Ontol ogy affirnms what exists in the world, that is, the theory
of being, which in turn, leads inevitably to an epi stenol ogy or
theory of nethod whereby what exists nay be known (Hughes, 1980;
Roche, 1973; Viljoen, 1989). Research procedures cannot be
separated fromtheory since they function within a particul ar set
of fundamental assunptions and ideas about the nature of the
worl d and human nature (Hughes, 1980). Thus, researchers
fundanment al worl dviews, or the philosophical underpinnings of
their attitudes towards human phenonena, will ultimtely guide
the nature of the nethodol ogi cal approaches to be used in order
for the phenonena to be known (de Koning, 1986; G orgi, 1985
Hughes, 1980; Stones, 1986).

3.2.1 Psychology as a Natural Science: Enmpirical Methodol ogy

Psychology at its inception, and with its commitnent to becone
a science independent from philosophy, inmplicitly also accepted
the assunptions underlying the approach and met hodol ogy of the
natural sciences (Gorgi, 1970, 1983a; Hughes, 1980). Psychol ogy
attenmpted, and still attenmpts, to gain the clarity, precision and
systemati zation that is expected froma scientific perspective
(Child, 1973; Gorgi, 1985 Mtroff & Kilmann, 1988).

This research tradition is based on the ontol ogi cal clains of
naturalism which affirms that humanity is irretrievably part of
nature and operates according to natural |aws, exists
aut onomously and consists of interdependent causal relations
(Hughes, 1980; Viljoen, 1989). These ontol ogical clains
i nevitably | ead to epistenpl ogi cal assunptions and preni ses that
are drawn from enpiricismand positivism (G oenewal d, 1986;
Hughes, 1980; Viljoen, 1989). Enpiricismaffirns that experience
is the source of all know edge, and that all know edge ultimtely
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depends on a sensory interpretation of experience, that is, an
interpretation that posits the independent existence of an
external world made known by its action on the hunan senses
(Hughes, 1980; Viljoen, 1989).

Positivismaffirns that the only valid route to know edge is
t hrough the scientific nmethod of the natural sciences and that
this knowl edge nmust have an enpirical basis (G oenewal d, 1986;
Hughes, 1980; Viljoen, 1989). Psychol ogists using this
met hodol ogy assume that data, that is, a phenonenon, that cannot
be determ ned by measurenment does not enter the psychol ogica
domain, remains pre-scientific and therefore, psychol ogically
irrelevant (G orgi, 1970, 1983b). This positivistic approach, in
its search for irrefutable facts and causes, continues to utilize
enpirical methods such as, experinmentation in psychol ogica
| aboratory settings, or surveys which produce quantitative data
and which allow the positivist researcher to statistically
i ndi cate rel ati onshi ps between operationally defined variabl es
as a neans of advancing the general know edge of humanity (Bogdan
& Taylor, 1975; Child, 1973; G orgi, 1985; Hoffrman, 1990; Mtroff
& Kil mann, 1988). Positivismargues that, as in the case of the
physi cal and natural world, where there is order, a system of
| aws, events and rel ationshi ps, and where know edge and facts can
be gai ned through planned and control |l ed applications of
st andar di sed nmet hods and techni ques involving the principles of
objectivity, verification and precise nmeasurenent, so too can
reliable know edge and facts be gained in the same way about the
|l awli ke structures of human nature (Child, 1973; Gorgi, 1970
1983b; Groenewal d, 1986; Hughes, 1980; Viljoen, 1989). Even
t hough the object of study is another human being, the
positivistic psychol ogists must treat this individual objectively
in the sanme fashion that physicists or biologists treat their
subject matter (Gorgi, 1970). Positivism s theoretically neutra
observational | anguage gives science an objective character and
a neutral node of expression, and is both ontol ogically and
epi stermol ogi cally fundanmental, that is, statenents made in this

privileged | anguage are directly verifiable as true or fal se by
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sinmply | ooking at the facts (Hughes, 1980; Reason & Rowan, 1988).
In addition, the | anguage of quantitative operational definitions
such as, dependent and i ndependent vari abl es, assume that

i ndi vidual s can be reduced to a set of variables which are

equi val ent across individuals and across situations (Reason &
Rowan, 1988).

These research approaches of enpiricismand positivismgive
ontol ogical prinmacy to objects in the external, natural world and
stress that these objects are real in thenselves and do not
depend on a mind for their existence (Hughes, 1980). Know edge
t hrough observation is therefore not the result of interpretation
or other forns of subjective nental operations, because nental
states, or states of consciousness, can only be experienced or
truly known by one person, nanely, the person undergoi ng the
experience (Hughes, 1980). The inner lives of individuals are
therefore not accessible to observation, inmplying that such
phenonena can not be dealt with objectively, that is,
scientifically (Hughes, 1980). Consequently, these research
traditions tend to ignore nmental states by using an observationa
| anguage dealing with outward behavi our only. Behaviourism for
exanpl e, has adopted the preni se that human behavi our, |ike other
nat ural phenonena, is subject to natural |aws. Psychol ogica
scientific data should therefore be based on overt and externa
observabl e behaviour only (G orgi, 1970; Hughes, 1980). It is not
so nuch the denying of the existence of nental states, but nore
of ignoring themas "irrelevant to the devel opnent of an adequate

sci ence of human behavi our" (Hughes, 1980, p. 39).

Psychol ogy's rigid adherence to the principles of the natura
sciences, with the need to nmeasure or quantify, together with an
exaggerated idea of what scientific rigour is, has led to
narrowy circunscribed enpirical studies and frequently to the
exclusive use of quantitative or statistical neasures (Child,
1973; de Koning, 1986; MKay, 1990; Stones, 1986). The research
approaches of positivismor enpiricismhave |ong doni nated
psychol ogi cal research, and even today, when the tradition is



expressed in many diverse ways, there still remains the tight
traditional core of orthodoxy which has al nost becone accepted
i n mai nstream psychol ogi cal research as the only scientific way
of obtai ni ng dependabl e know edge about the world and human
nature (Child, 1973; Gorgi, 1970; MKay 1990).

3.2.2 Psychology as a Human Sci ence: Qualitative Methodol ogy

Many psychol ogi sts becane disillusioned with the dehumani si ng
approaches of the natural science nmethods in trying to understand
and nmake sense of human nature. They expressed the feeling that
many aspects of human phenonmena as |ived and experienced such as,
anger, frustration, grief and caring, were either overlooked or
severely distorted because the methods of the natural sciences
were invented primarily to deal wi th phenomena of nature and not
experienced phenonena (G orgi, 1985; Hughes, 1980; Kruger, 1988
Masl ow, 1988; Viljoen, 1989). Since all individuals constantly
participate in, experience and express such phenonena in their
everyday behavi our and interactions with other people, it becane
clear that there could be no psychology that did not include an
adequat e study of precisely these phenonena. It was further
argued that psychol ogi sts who uphold the natural science virtues
of objectivity, quantification and precision as essential in
research, restrict the discipline by discouraging its extension
to probl ens whose study can only be pursued by methods | acking
in these virtues (Child, 1973). Self-esteemfor exanple, is a
concept difficult to objectify or nmeasure with precision, and the
many notions devel oped about it from experience will be difficult
to verify as broad generalisations (Child, 1973). Self-esteemis
usual ly given a narrow objective meaning as it is measured by a
particul ar standardi sed questionnaire, but this meaning m ght be
a "blurred shadow of the original concept” (Child, 1973, p. 7).
Psychol ogi sts al so argued that the traditional positivistic or
enpirical methods neither expressed nor captured the fullness and
whol eness of individuals' everyday |ives, which are often
problematic and suffering lives, their actions and experiences,
human i nteraction, and the richness of energent neani ngs (Child,
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1973; Conbs, 1990; Diesing, 1988; Gorgi, 1983b). Psychol ogy
conceived as a natural science is unable, given its approach, to
provide a "faithful understanding or disclosure of hunan

phenonena as |ived phenonmena" (Wertz, 1985, p. 159).

Human life is essentially different fromnature and this
di fference requires another nethodol ogy to that presupposed by
a positivist conception (Hughes, 1980). Consequently, another
psychol ogi cal franme of reference energed, nanely, psychol ogy as
a subjective human sci ence, which enphasi ses purely human
processes such as, the higher processes of human consci ousness
(Conbs, 1990; Hughes, 1980; Viljoen, 1989). This tradition has
been carried forward in nodern psychol ogy in those ontol ogies
such as, humani sm which claimthat know edge is grounded in the
everyday conmonsense world, and in the constructions and
expl anations nmenbers of that world use to describe their
realities and actions (Jones, 1983). The humani stic approach in
psychol ogy acconmpdates a variety of epistenologies such as,
phenomenol ogy and existentialism rather than a single organised
system (Moore, 1989b; Viljoen, 1989). Sone broad principles from
whi ch the humani sts study human nature include anobng ot hers:
their attenpt to understand and accurately describe whole
i ndividuals in their worlds rather than some sel ected and split
of f aspect of them and to understand and describe the facts of
the human situation as they are or as they happen, and not as
sonebody creates themartificially in an experinmental situation
or changes themin accordance with sone predeterm ned theory
(Bogdan & Taylor, 1975; Diesing, 1988; Jordaan & Jordaan, 1989;
Kruger, 1988; Maslow, 1988; More, 1989hb).

The humani stic epistenol ogi es generally include the qualitative
met hods of description as a neans of discovering and
under st andi ng human psychol ogi cal phenomena as they are
mani fested. Their objective is to understand the phenonmena by
el uci dati ng neanings rather than to explain themin terms of the
| aws of cause and effect (G orgi, 1983b; Jones, 1983; Viljoen
1989). Qualitative research techni ques generate research data
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whi ch describe individuals' accounts of their lives, or specific
segnents of their lives, the ways in which they interpret and
define the contexts in which their lives are experienced, and the
meani ngs their lives have for them (Jones, 1983). Qualitative
anal ysis of descriptions where concepts such as, pain, suffering
and frustration as they are defined and experienced by rea

people in their everyday l|lives, can yield psychol ogical insight
equal to what quantitative approaches generate, although
different in character (Gorgi, 1985).

3.2.3 Diverse Research and Know edge Contexts

Scientific debates concerning know edge often overl ook the fact
that there are many types of know edge. Natural science operates
at one type of know edge in stressing quantities through
measur enent, which generates objective, nunerical data through
expl anation and prediction gained by i ndependent research
observations. Humani stic research on the other hand, stresses
know edge as a search for meani ng whi ch generates subjective,
qualitative and |inguistic data through descriptions, revel ation
and di scl osure gai ned by participant research observations
(Dougl as & Moust akas, 1985; Gorgi, 1992, 1994; Hughes, 1980
Kruger, 1988; Reason & Rowan, 1988; Stones, 1986).

Accordi ng to Hughes (1980), there is a basic difference between
fact, or the field of strict science, and value, which is beyond
scientific methodol ogy. This nmeans therefore, that research could
be vi ewed as having two contexts, nanely, the context of
justification and the context of discovery. The justification
context includes the evaluation of inferences that lead to
factual and consensual agreenment about know edge and the nature
of the world, of which natural science research is an exanple
(Child, 1973; Hughes, 1980; Smith, 1986). The di scovery cont ext
i ncl udes those psychol ogi cal factors and processes involved in
di scovering scientific ideas and include those phenomena not
readi ly definable operationally, of which humanistic research is
an exanple (Child, 1973; Gorgi, 1992; Hughes, 1980). Masl ow



(1988) suggests that there are two types of know edge,

conpl ementary to each other rather than nmutually exclusive,
nanmel y, abstractness and suchness know edge. Abstractness
conceptual know edge reduces phenonena to sone unified

expl anation as in science, whereas, suchness concrete know edge
permts the experience of phenomena in their own right and in
their own nature. Suchness know edge could be l|ikened to

di scovery research since what is studied is direct experience

t hrough under st andi ng, whereas, abstractness know edge coul d be
likened to justification research since what is studied is
abstract concepts through explanati on and prediction (Mslow,
1988). Van Vuuren (1989) uses the terns descriptive perspective
and expl anatory perspective to differentiate between qualitative
research (likened to the concept of discovery research) and
quantitative research (likened to the concept of justification

research) respectively.

The diverse contexts of research nethods nanmely, nonpthetic
(generally used in quantitative research) and idiographic
(generally used in qualitative research) allow for different
ki nds of representations of reality or know edge (Hughes, 1980;
Viljoen, 1989). Nonothetic nethods are characteristic of the
natural sciences and refer to research in psychol ogical events
and processes where general principles are applied to all people
Wit hout attenpting to accommobdate individual differences,
wher eas, the idiographic nmethod characteristic of humani sm
descri bes psychol ogi cal events and processes within the
i ndi vi dual by understandi ng the concrete and uni que case (Hughes,
1980; Viljoen, 1989). Essentially therefore, there are two
contexts from which know edge and understandi ng of human nature
can be obtai ned, nanmely, by observing themexternally as outside
observers, of which behaviourismis an exanple, or, by observing
theminternally, through the "eyes of the person" of which
humani smis an exanple (Conmbs, 1990, p. 449). In addition,
psychol ogi cal research nmay nove in two directions towards
sinmplicity and condensation as in quantitative research or
towar ds conprehensi veness and incl usiveness as in qualitative



research (G orgi, 1994; Maslow, 1988; MKay, 1990).

No know edge is superior to any other since each type is unique
inits contribution to, and understandi ng of what it neans to be
human (Kruger, 1988; MKay, 1990). It would be naive and
unrealistic to expect that a single theory will enconpass al
human psychol ogi cal phenonena, and to expect that any one
research strategy will provide satisfactory answers to al
research chal l enges in psychol ogy (Allender, 1987; MKay, 1990).
In investigating challenges of a theoretical nature and to reach
a nore conplete picture of human beings and their rel ationship
to the world, both quantitative and qualitative research should
be used, not as contradictory but as conplinmentary, if justice
is to be done to the nature of the human person (Mslow, 1988;
Mtroff & Kilmann, 1988). Van Vuuren (1989, p. 65) Concludes that
qualitative and quantitative perspectives ought to be "viewed as
two phases of science rather than as two ways of doing science."
The ideal is that all neans to know edge shoul d be used, but
researchers tend to favour their own particular method (MKay,
1990). It is essential therefore that researchers, when enbarking
on research projects, are explicitly clear about why they want
to conduct the inquiries, what know edge they wi sh to acquire,
and what nethods will be used to generate this required know edge
(Al'l ender, 1987; Elden, 1988). In this research study, an adapted
phenomenol ogi cal nmet hod enbraci ng case studi es and using depth
followup interviews will be used to gain know edge and
under st andi ng about the emergent needs post-grief experienced by
AVI adults following their loss of sight. The researcher believes
that the strict application of enmpirical nethods to this area of
adventitious VI would act against the sensitivity required in
researching such a personal aspect of human life.

3.3 THE PHENOVENCLOG CAL APPROACH

Phenomenol ogy rests on the phil osophical prenmise that reality

must be understood by uncovering what lies in people's
consci ousness, and that this reality as it appears in



consciousness is the only reality that is meaningful to human
bei ngs, and therefore, the only reality worth investigating and
knowi ng (Hughes, 1980; Roche, 1973). Phenonenol ogy affirms that
knowl edge of such reality can only conme through consci ousness of
it, and the reality claim made by individuals through their
consci ousness nust be studied (G orgi, 1994). Phenonenol ogy
begins with an ontol ogy of individuals first, that is, it starts
fromthe prinmacy and respect for human bei ngs, where know edge
is based on the everyday commonsense world and in the nmeani ngs
menbers of that world use to describe their experiences (Diesing,
1988; Hughes, 1980; Jones, 1983; Kruger, 1988; Roche, 1973).

The underlying theme of phenonenology is to "go back to things
t hensel ves" (Husserl, 1970, p. 252). There has to be a return to
the everyday world where people are living through situations
(Berndtsson, 2000; Gorgi, 1985). Phenonenol ogy ains to describe
the everyday realism of ordinary experiences of the life-worlds
of individuals, the worlds that are as given in inmediate
experi ence i ndependent of, and prior to any scientific
interpretation (Hughes, 1980; Reason & Rowan, 1988; Roche, 1973).
Frankl (1967, p. 2), Elucidating the nmeani ng of phenonmenol ogy
states, "as | understand it, phenonenol ogy speaks the | anguage
of man's pre-reflective self-understandi ng rather than

interpreting a given phenonenon after preconceived patterns.”

The know edge ai ned at through the phenonenol ogi cal approach
is the true fundanental neani ng of experience and the essence of
phenonena (Svensson, 1986). Phenonenology is the study of the
phenonena of the world as experienced by conscious beings, with
states of consciousness formng the subject matter, and is a
met hod for studying such phenonmena (G orgi, 1983b, 1985).

3. 3.1 Phenonenol ogi cal Based Assunptions
Every psychol ogi cal investigation is based on a paradi gm

i nvolving a set of assunptions about the nature of humanity and
the reality being investigated. The main assunptions of



phenonenol ogy i nclude anong ot hers:

(A): Humans are Consci ous Beings

The basic distinguishing feature of human beings is their
ability to know that they are aware of things, that is, they can
be consci ous of being conscious (Roche, 1973). Human beings are
aware of their sensations, and they are conscious of thenselves
as thinking and experiencing individuals, as well as being
consci ous of things and people around them (Kruger, 1988; MKay,
1990) . Consciousness is therefore individuals' ordinary node of
presence to the world and their self-awareness (Kruger, 1988).
In addition, it is in the nature of individuals to be able to
reveal the world to thenselves and therefore consci ousness must
be seen as an act of revealing essences (Kruger, 1988; Merl eau-
Ponty, 1962). Things of the world can becone apparent or be
reveal ed to individuals by not only seeing optically but also

heari ng or using the other senses (Kruger, 1988).

Consci ousness is active and productive and the outcone of its
activity is "presences" or nost precisely, "reality as present
in a certain node" (Gorgi, 1983b, p. 218). Menory for exanple
is the presence of a thing that is physically absent but actually
experienced before in the past, expectation is the presence of
a thing not yet concretely encountered (G orgi, 1983b). It is not
necessary that things present thenselves to individuals in the
same amount of clarity all the time. A thing that has been noted
but is now out of focus does not vanish entirely but goes into
a backgroundness, and it is still there in the sense that it can

be made present again (Kruger, 1988).

Bei ng consci ous neans an intentional act through which
i ndi viduals let the world appear to them (Kruger, 1988; Roche,
1973). Experience or consciousness has a point to it, it is
i ntentional, and because of this, the world appears to
individuals in a certain way (Paige, 1980). The intention, the

point of it, is not sonewhere out there in the objective world,



but rather in the activity itself. Thus, in order to understand
how the worl d | ooks to people, and what is a reasonabl e act
within their structure of experience, the logic of the way they
experience the world nmust be considered (Paige, 1980).
Intentionality of act indicates a voluntary taking up of a
position or attitude toward an object (Merleau-Ponty, 1962).

I ndividuals are therefore involved in a continuous series of
intentional acts of revealing and therefore relating to the world
(Gorgi, 1994; Kruger, 1988).

Intentionality refers not only to the ways people act in terns
of the goals and notives that they set thenselves but also to
consci ousness, the ongoing "stream of referential acts that
i ndi viduals will have (Roche, 1973, p. 33). Imagining, believing
and desiring are sone of the ternms that describe the activities
of conscious individuals which in turn, create a specific way of
relating to objects (Roche 1973). Consciousness al ways i ntends
an object which is always a neaning object (G orgi, 1983b, 1994;
Kruger, 1988; Roche, 1973). For exanple, in the activity of
believing there is sonmething that is believed, in the activity
of needing there is sonething needed, in the activity of Ioving

there is sonmeone or sonmething that is |oved (Kruger, 1988).

(B): Human Beings in the Wrld

Human bei ngs are not nere objects taking up space in the world
but are always out there in the world and are always in co-
exi stence with fell ow human bei ngs and other things of the world
(Kruger, 1988). Phenonenol ogi sts view human bei ngs as being in
di al ogue with a neani ngful world. A phenonenon is therefore
al ways |l ocated in the dialectic relationship of individuals and
their worlds and wi der contexts (Kruger, 1988; Rowan & Reason
1988).

The essence of human bei ngs cannot be understood except in a
sense of being related to various aspects of the totality of
things that are in the world, which involves an interplay of



i nner and outer worlds, including the individual and other

i ndi vi dual s, societies, nature and culture (Capra, 1982; Denzin,
1983; Kruger, 1988). The various dinmensions of being human are

i ntertwi ned. Bodliness, spaciality, being with others, tine and
life history are "facts of one reality"” and they are all present
in individuals' experiences (Kruger, 1988, p. 63). Human bei ngs
are open to other individuals and things of the world. Sharing
with ot her people neans being able to look at the world with them
in terms of commopn neani ng structures (Kruger, 1988). Human
beings live in a world constituted by shared meani ngs,
consensual ly arrived at and nedi ated through givens like culture
and | anguage (G orgi, 1985; Hoffman, 1985; MKay, 1990; Roche
1973).

(O : Humans are Contextua

Hei degger's (1967) conception of human bei ngs as beings-in-the-
world, that is, individuals always being thenselves within a
certain situation, means that individuals are always in a certain
context and live in relationship to that context. Life events
must be understood according to the context, what
phenonenol ogi sts call horizon, against which they are experienced
(Berndtsson, 2000; Denzin, 1983). The lived experience includes
the tenporal, spatial, socio-cultural, interpersonal, bodily and
i deational horizons which operate simultaneously to produce the
lived experience (MKay, 1990, p. 14).

Under st andi ng a phenonenon is therefore dependent on
under standi ng the greater context in which it appears (Jordaan
& Jordaan, 1989; Rowan & Reason, 1988). According to
phenomenol ogy, individuals have no existence apart fromthe world
and the world has no existence apart fromindividuals, and a
phenonenon is always | ocated in the context of a dialectica
relati onship of individuals and their worlds (MKay, 1990; Reason
& Rowan, 1988).

The inter-subjective context of individuals create a world of



cul ture and val ues on which they depend for survival and growh
(Capra, 1985; MKay, 1990). Although people function within a
framework of a particular culture which may prescribe conditions
and consequences of and for action, in the final analysis, there
own particular interpretation of life events, influenced by

subj ective feelings and val ues based on past experiences,
expectations, goals, purposes and synmbolic interpretations are
what ultinmately determ nes what individuals will do or think
(Kruger, 1988; Rowan & Reason, 1988).

3.4 PHENOVENOLOG CAL APPROACH TO RESEARCH

Phenonenol ogi cal research is concerned with ordinary everyday
phenonena whi ch are dial ogued with and questioned in order to
illustrate how enconpassing is the profile of human exi stence
(Kruger, 1988; MKay, 1990). Through acts of consci ousness, the
world is presented and expl ained so that the world, as it is
experienced, is the focal point of phenomenol ogi cal research
(Gorgi, 1994; Kruger, 1988). In phenonmenol ogy, researchers open
thensel ves to a new consci ousness in order to involve thensel ves
in exploring those unconfortabl e areas which makes humanity what
it is (MKay, 1990). Maslow (1988, p. 86) states, "the
psychol ogi st knows that there are two hierarchies of esteemin
science, not just one. One is the hierarchy of well organised
know edge, the other is the hierarchy of the guestions one
chooses to work with. It is the ones who choose to work with the
crucial, unresolved hunan questi ons who have taken on their

shoul ders the fate of mankind."

Phenonenol ogi cal research therefore begins with the concrete
experiences of individuals in the here and now, independent of,
and prior to any scientific interpretation (Hughes, 1980).
Phenomnenol ogi cal researchers' aims and interests are to revea
the true fundanental meani ngs, or essences, of human experience,
with the focus of such research therefore being the analysis of
various individual perceptions of life and the world (Hughes,

1980; Svensson, 1986). The flow in phenonenol ogi cal research



begi ns therefore with the conprehensive from which the basics are
gl eamred and then returns to the conprehensive, so that what is
observed and researched makes sense to the researcher when the
phenonenon is back in context (Maslow, 1988). Any study of
concrete human phenonena requires that the approach, method and
content be considered in relationship to one another (G orgi
1983a; Stones, 1986).

Al'l psychol ogy, including phenonenol ogy, rests upon
comuni cation (Kruger, 1988; Wattl aw ck, Beavin & Jackson, 1967).
Al'l conmmuni cation affects behaviour, and all behaviour, not just
speech, is comunication. Although conceptual separation is
possi bl e between the two, they are neverthel ess interdependent
(wattlawick et al., 1967). Phenonenol ogi cal researchers
under st and people by making explicit what they comrunicate to
them in subjective | anguage, about their experiences and
behavi ours (Hof frman, 1985; Kruger, 1988). People have the ability
to reveal the world to thenselves, and that is why
phenomenol ogi cal research is a process of disclosure through
comuni cation (Hughes, 1980; Kruger, 1988; Roche, 1973).

3. 4.1 Phenonenol ogi cal and Natural Scientific Research

The fundanmental point of departure of phenonenol ogi cal research
fromtraditional natural scientific research is that priority is
given to the phenonenon under investigation rather than being
secondary to an already established nmethodol ogi cal franmework
(Stones, 1986). Kruger (1988) states that the world has been
deprived of nmeani ng because of the long tradition of
rationalistic and positivistic thinking which has degraded the
thing (world) into nmere object. The phenonenol ogi cal approach
does not consider the world as having objective, intrinsic
meani ng. Therefore, science, and in particular positivism is
viewed as a nethod for establishing the truth of propositions
wher eas, phenonenology is viewed as a nethod for revealing truth
about being human (Kruger, 1988; MKay, 1990). Phenonenol ogica
research in psychol ogy does not | ook for measuring instruments



and techni ques to gain know edge about people, but rather tries
to get people to describe and explicate their experiences in
order to systematically and rigorously disclose the meaning
structures of their |ives and behaviours (Kruger, 1988). In
addi tion, in phenonenol ogy the discussion is about appearances
or presences, and not existence (Gorgi, 1986). This is a
consequence of the adoption of the phenonenol ogi cal attitude as
opposed to remaining in the natural attitude where things are
presuned to be as they appear. In the phenonenol ogi cal attitude,
whatever is given is taken as a presence only, and existenti al
clains are withheld (G orgi, 1986).

As positivismand phenonenology differ in their ontologies, it
woul d appear at face value, that the hunmani stic approaches in
psychol ogy reject scientific thought and that phenonenol ogy and
positivismare at opposite ends of the research pole (MKay,
1990). This is not the case, as qualitative researchers are not
anti-science but claimthat by discovering cause and effect
sequences the orientation of positivistic researchers will not
be able to explain everything about what it neans to be human
(Gorgi, 1985; MKay, 1990). As Maslow (1988, p. 83) states, "I
bel i eve mechani stic science (which in psychol ogy takes the form
of behaviorism to be not incorrect but rather too narrow and
limted." It becones clear that there has to be acknow edgenent
that in psychology there is the need to have both quantity and
qual ity because psychol ogi cal phenonmena possess both these
attributes, and there is no reason to limt the techniques to

just one of these procedures (G orgi, 1985).

Phenomenol ogy stands in a special relationship to enpirica
sci ence (MKay, 1990). For exanple, the area of phenonenol ogi ca
research is consciousness of experience which may be descri bed
in both subjective, that is phenonenol ogical first person
| anguage, and an objective, that is, positivistic third person
| anguage (Hughes, 1980; Maslow, 1988; MKay, 1990). I ndividuals
are structures of consciousness and because they are inter-

subj ective structures, researchers can capture for a noment that



i nter-subjective reality or essential shared neani ngs (Hughes,
1980; Kruger, 1988). For exanple, a chair has an essenti al
meani ng for people, nanmely, a structure with four legs and a
seat, but the chair may in addition to its essential neaning have
speci al added neani ngs for antique collectors. Although not as
preci se as the natural sciences, phenonenol ogy does indeed dea
with essential shared experiences and inter-subjective meanings.
Phenomenol ogy is therefore nore precise than other humanistic
approaches such as, existentialism because the inter-subjective
meani ng of for exanple, not talking in a library, has becone a
social normw th an essential inter-subjective understanding and
meani ng (G orgi, 1983b; Kruger, 1988). Phenonenol ogy also pernits
the researcher to describe definite structures of experience and
to conclude with the general essence of experience (Douglas &
Moust akas, 1985; Kruger, 1988; Maslow, 1988). For exanple, by
usi ng the phenonenol ogi cal approach, researchers are able to say
on the whole or in general, how people for exanple, ought to

behave in a library setting.

The difference in the two approaches is that phenonmenol ogy
deal s specifically with qualities rather than quantities and is
based on shared inter-subjective experiences rather than
verifiable measurenments (Hughes, 1980; Kruger, 1988). The
subj ects i n phenomenol ogi cal research are never regarded as
static personality structures, and by approachi ng one person at
atime, a holistic rather than a reductive description of that

person will be obtained (Roche, 1973; Rowan & Reason, 1988).

3.4.2 Essential Steps in the Phenonenol ogi cal Research Method

Essentially, the phenonenol ogi cal research nmethod invol ves
three interrel ated steps, nanmely, description, reduction or
bracketing, and the search for essences (G orgi, 1994). The
i ntentional nature of consciousness is understood while
perform ng these steps because if consciousness intends an
object, then the focus of inquiry and description should be on
the object itself (Gorgi, 1994; Kruger, 1988).



3.4.2.1 Description

As phenonenol ogy is concerned with the Iived aspects of hunan
phenonena, researchers have to first know how i ndividual s
actual ly experienced what has been |ived (Berndtsson, 2000;

G orgi, 1985). This requirenment neans that a description of the
lived experience becones necessary. Phenonenol ogy is thus
descriptive in its search for the essential neani ngs of phenonena
of the world as experienced by conscious individuals and in the
way it evaluates these phenonmena (G orgi, 1983b). The phenonenon
given in experience and precisely as a person experiences it,
shoul d be so described (Gorgi, 1983b, 1994). The basic principle
of phenonmenol ogy is that the researcher remains true and faithfu
to the phenonena, that is, fidelity to the phenonena, as they are
happening in everyday life (Gorgi, 1983b; 1994; Kruger, 1988).

Description is the linguistic articulation of the intentiona
obj ects of experience, and the clarification of the nmeaning of
t he objects of experience, precisely as experienced (G orgi
1992; Mohanty, 1989). Phenonenol ogi sts describe the "reduced
obj ects" and not the "sinple objects as given," which shifts the
enphasis to their neanings (Gorgi, 1983b, p. 131).
Phenorenol ogi cal research descriptions are, by necessity, open-
ended in order to discover just how objects present thensel ves
to experience by neither adding nor subtracting fromthem which
in turn, enables the objects to reveal thenselves nore

insightfully than they do in everyday experience (Gorgi, 1992).

At least two kinds of descriptions are central to
phenonenol ogi cal research, namely, the initial description of an
experience or event which is usually concrete, and the
description of the phenonenon re-expressed in the psychol ogi ca
| anguage of the researcher (G orgi, 1994; Van Vuuren, 1989).
Under st andi ng a phenonmenon therefore operates on two |evels,
namel y, understanding through an initial grasp of the data, which
in turn, forms the basis of understandi ng through conprehension

of the phenonmenon, which is made possible and supported by a



t heoretical expectation (Van Vuuren, 1989). Intimte know edge
of the subject field connects both understandi ngs, but the
researchers distance thenselves fromthe descriptive material in
that they turn the intentionality from"the description directly
to the ontically independent objects seeking to apprehend them
in the light of this intention"” (Van Vuuren, 1989, p. 73).

3.4.2.2 Reduction

Phenorenol ogi cal researchers nust be present to the phenomenon
under investigation in such a way that it can reveal itself to
them precisely as that which it is (Gorgi, 1994). The process
of going back to the source of the neaning of the experienced
world is known as reduction (Gorgi, 1985, 1994; Paige, 1980).
This process involves a bracketing or suspension, not denial, of
all previous knowl edge or theories about the phenonenon being
researched in order to let it, the phenonmenon, energe (G orgi
1992, 1994; Paige, 1980).

Phenomenol ogi cal reduction tries to reveal a realm of being
with the focus on the world as reveal ed through a transcendental
attitude (Husserl, 1962). For Husserl (1964), phenonenol ogy takes
experience at face value by suspending the explanatory power of
anything that is not in the experience, and deals with the
experience as |lived structure. Reduction or bracketing in this
context is a change of attitude, a suspension of the assertion
that objects explain experiences, and an acceptance of the idea
t hat experiences explain things. Phenonenol ogy therefore places
brackets around many of the comopn sense and psychol ogi ca
assunptions in order to see what may be revealed by its own
particul ar insights (MKay, 1990). Phenonenol ogists attenpt to
understand the events of human experience and existence in a way
that is free of personal presuppositions and preconceptions, and
through the process of reduction, pre-judgenments are abandoned
so that nothing is taken as pre-given (Stones, 1988). The
reduction is a neans of rendering the researcher as non-

influential as possible during the research process (neutral),



in order to come up with valuable (value) findings, that is,
findings that are robust enough to endure with other

i nvestigations in other places (Gorgi, 1994).

By suspending their own beliefs and predispositions, by
standi ng back to | ook at peoples’ worlds, their life-histories
their present life situations and their futures, phenonenol ogists
try to find neaningful structures and try to reach certain
concl usi ons regardi ng the themes which nake sense of the things
under investigation (Kruger, 1988; MKay, 1990). In essence,
phenonenol ogy tries to describe, through its use of
phenonenol ogi cal reduction, the ultimte basis of experience by
Vi ewi ng consci ousness as a realmof being which is, in principle,
unique (G orgi, 1983b). In this sense, the phenonenol ogi ca
method is intuitive because in applying the reductive attitude,
phenonenol ogi sts expose not the experience of others, but the
basis of their own pure experience, thereby enabling themto
continually "see clearly through our own eyes" (Rowan & Reason
1988, p.116). One of the nerits of phenonenol ogi cal research and
in particular, the reduction phase, is that a "fresh and
different way of experiencing a phenonenon is possible" which in
turn, may be relevant for gaining new intuitions about the

phenonenon being researched (G orgi, 1994, p. 212).

3.4.2.3 Search for Essences

After the description that is obtained within the attitude of
the reduction, the researcher begins the process of free
i magi native variation, whereby, aspects of the concrete
phenonmenon are varied until the essential or invariant
characteristics reveal thenselves (Gorgi, 1985, 1994). The
researcher then discloses the essences or structures and their
relationship to each other, that is, the structure of the
phenonenon (Dougl as & Mustakas, 1985; G orgi, 1994). Merl eau-
Ponty (1962, p. xv) states that the essence is not the end of
phenonenol ogi cal anal ysis, but only a neans of bringing to |ight

all the actual "living relationships of experience." Thus, to be



phenonenol ogi cal in phenomenol ogi cal research means returning to
the phenonena t henmsel ves, obtaining a description of them
subnmitting themto imaginative variation, and then gaining an

"eidetic intuition" of their structures (Gorgi, 1985 p. 26).

3.4.3 Language as the Instrunment for Meaning

Phenonenol ogi cal research is concerned with how peopl e
construct their worlds, what concepts they use, what their
| anguage is and how they tal k about and interpret their worlds.
I ndi vi dual s have a certain neasure of self-understanding and are
able to interpret their own lives. They can, nmost of the tine,
not only tell researchers what they experience, but also what the
experience neans to them and how they evaluate it (Kruger, 1988).
They are able to tell the truth according to their own
perspectives, their own "interpretations, rationalisations,
fabrications, prejudices and exaggerations" (Bogdan & Tayl or
1975, p. 9).

The phenonenol ogi st researcher's task is to recapture the
process of interpretation of these afore-nentioned i ssues and
descri be the meani ngs of individuals' experiences (Kruger, 1988;
McKay, 1990). To recapture any individual's |evel of experience
of a phenonmenon, the consciousness of phenonenol ogy enabl es the
researcher to uncover words, expressions or themes in the
| anguage of inmedi ate experience used by individuals and their
society (Gorgi, 1994; Kruger, 1988; MKay, 1990).

The neani ngs and under standi ng that individuals have of their
life-situations and life-worlds, their feelings, thoughts, ideas
and experiences can be described and interpreted through the
comuni cative nmedi um of | anguage (MKay, 1990). Language has t hat
essential qualitative perspective to reveal or disclose the
meani ngs of phenonena for individuals (Reber, 1985; Roche, 1973).
The conplexity of the meaning of the word | anguage is evident for
| anguage is not nmerely speech but includes any system of

expressi on or comuni cation including, verbal |anguage, gestura
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comuni cation, and facial expressions, or in other words, the
entire body, which will give expression to what has not been said
or cannot be expressed by individuals (Kruger, 1988; Reber, 1985;
Wattlawi ck et al., 1967). Through | anguage, people are able to
descri be what they perceive as reality and hence, any | anguage
formis relevant to understanding the individuality and

uni queness of individuals' reality (MKay, 1990; Reber, 1985).

Hei degger (1977) states that neanings are conveyed in everyday
experience and that these neanings are structured in | anguage.
Language and experience are intertw ned because | anguage
classifies experience inits ow terns and along its own |ines
(Kruger, 1988). The words used by people construct a reality in
the sense that the words i npose concepts on both the material and

the experiential world (Kruger, 1988).

3.4.3.1 Language, the Individual, Oher Individuals and Society

Descri pti ons of phenonena when expressed linguistically reflect
the expressions of an inner private life (Roche, 1973). Language
not only conmuni cates the object alone, but also the person's

character, mood and intentions (Hawkes, 1979; Kruger, 1988).

Li ngui stic descriptions of phenonena also reflect the
expressions of a common outer world which peopl e experience
(Roche, 1973). Hunmans are interacting beings who reciprocally
i nfl uence one anot her, which nmeans, that people |ive as beings
in the world and as relationship to that world, and are al ways
in dialogue with each other (Hughes, 1980). According to Merl eau-
Ponty (1962) the inter-subjective nature of speech and | anguage

is a basic bridge between self, the individual, and others.

Language is a culturally determ ned pattern of vocal gestures
that people acquire by virtue of being raised in a particular
society, place and time (Reber, 1985). Social systens are
therefore enmbedded in cultural |anguage, since in that |anguage,

human beings find thensel ves consensual ly giving nanmes to objects



as well as generating objects (Kruger, 1983, 1988). Consequently,
| anguage is a guide to people's social reality because neaning

is relative to, and valid in the particular contexts in which it
occurs (G orgi, 1986; Kruger, 1988). The fact that |anguage has
comon el emrents such as, words and expressions, means that

| anguage, in whatever form can be shared by nore than one person
and can therefore, formpart of a phenonenol ogical enpirica

study because it can be exam ned, conpared and concl usi ons

concerning it can be reached (Kruger, 1983, 1988).

3.4.3.2 Maki ng Sense of Linguistic Descriptions of Phenonena

Phenonena have meanings and in order to make sense or
under stand t hese neani ngs phenonenol ogi st researchers need to
make explicit what individuals describe or comruni cate about
their experiences of any given phenomenon within its context or
hori zon (Kruger, 1983, 1988). The phenonenol ogi st researcher
however, needs to nove beyond the i mediate to the essential or
essence of the meanings of the phenonena, and in this sense,

phenonenol ogy i s hermeneutic (MKay, 1990).

Her meneuti c psychol ogy, the general philosophy of hunan
understanding and interpretation, tries to interpret the neanings
of phenonmena (Heidegger, 1970). From the hernmeneutic perspective,
under st andi ng of anything is dependent on the understandi ng of
the context in which the phenonenon under investigation appears
(McKay, 1990). For Rowan and Reason (1988), understandi ng can be
seen as a conbining of two perspectives, that of the phenomenon
itself, a psychol ogical event or process, and that of the
interpreters who are located in their own lives in a |arger
culture and in a historical point in time. To make sense of what
peopl e communi cate about their experiences, researchers have to
rely on their own experience of the world and that of their
fell ow human bei ngs. The clai m nade by hernmeneutics is that
researchers can never totally transcend their own cultura
positions, their viewpoints and pre-judgenents which they bring
to the understandi ng of a phenonmenon (Rowan & Reason, 1988).



The task of hernmeneutic interpretation is to critically examn ne
the "fore-know edge of the world and of the phenonena we
encounter there, with the intention of conming to a deeper
conprehensi on of these phenonena" (Rowan & Reason, 1988, p. 133).
In essence, hernmeneutic psychology is an "existential analysis
of the forgotten, disguised and hidden nature of the fundanenta
structures of life, and as such, beneficial to phenonenol ogically
orientated research" (MKay, 1990, p. 26).

3.5 RESEARCHER AS PARTI CI PANT OBSERVER

Any research which relies on | anguage and comruni cation as its
basis should follow the partici pant observer research approach
(Bogdan & Taylor, 1975; MKay, 1990). This research nethod is
characterised by a period of intense interaction between the
researcher and respondents. The nethod invol ves taking an
enpat hetic vi ewpoi nt of those individuals being studied,
under st andi ng the situated character of interaction and view ng

the social processes over tinme (Wertz, 1983).

The phenonenol ogi st researcher as partici pant observer becones
imersed in the world of description and uses the descriptions
provi ded by the respondents as a "point of access fromwhich to
make the subject's living of situations his own" (Wertz, 1983,

p. 204). During the interview, the researcher cannot be a nere
spectator but nust experience with the respondent in order to
study experiences (Wertz, 1985). The enphasis is with the
explication of the respondents' worlds, but the dynam cs of the

researcher are explicitly part of the process (Massarik, 1988).

3.6 OBJECTIVITY, RELIABILITY, VALID TY I N PHENOVENOLOG CAL
RESEARCH

Traditional research has, and still does, hinge on the problens
of validity, reliability and objectivity. It enphasises the
i nportance of disciplined observation and value free inquiry with
measur abl e evi dence of consensus by other scientists as a neans



of generating rigorous and objective know edge (G orgi, 1985
Kruger, 1988; Stones, 1988). The nmethod of self-report for

gai ning access to the experience of an individual through self-
expressi on has been viewed with suspicion because of its assuned
subjectivity, and in consequence, it is seen as unreliable and
lacking in scientific accuracy and rigor (Gorgi, 1994; Kruger
1988; McKay, 1990; Stones, 1988).

The traditional attitude of objectivismnmakes the claimthat
subjectivity is negative, and assunes that rigor can only be
achieved with the elimnation of subjectivity (Gorgi, 1994).
Phenonenol ogi cal 'y, subjectivity cannot be elimnated because it
ainms to understand any object of consciousness in terms of the
acts of the subject to whomthe object appears, and its interest
can be described as understanding the "objective in terns of
subjectivity, rather than trying to understand the subjective as
opposed to the objective" (Gorgi, 1983b, p. 135). In addition
phenonenol ogy stresses the relationshi ps between subjects and
obj ects rather than each termsingly, thus overcom ng the
obj ect/ subj ect dichotony (G orgi 1983b, 1994).

By combining self-report with a dial ogi cal method,
phenonenol ogi st researchers can enter into the give and take
worl d of each individual they study. True dialogue is a two-way
conmuni cati on between two individuals in a joint critical search
for understanding (G orgi, 1983b; MKay, 1990). Objectivity in
this context nmeans seei ng what an experience is for another
person, not what causes it, or why it exists, or howit can be
defined and classified (Gorgi, 1983b; MKay, 1990). The
objective focus is the attitudes, beliefs and feelings of
i ndi vidual s, as they exist for themat the noment they are
experiencing them and perceiving themwhole as a unity (MKay,
1990).

Objectivity fromthe phenonenol ogi st research perspective neans
that the researcher and the subjects' statenments faithfully

express the research phenonenon, resulting in an essenti al



description that can make a claimto general validity (Kruger
1988). Credibility, or the criterion against which the truth
value of a qualitative research endeavour is evaluated, is
present when faithful descriptions of an experience are reveal ed
so that the individuals having that experience, or reading about
it, would inmediately recognize it (Lincoln & Guba, 1985). The
credibility of the phenonenol ogi cal approach is further enhanced
when the researcher's experience of situations or phenonena can
be verified by other scientists thereby enabling the research to
beconme valid because the facts in society are based upon inter-
subj ective consensual validation (Kruger, 1983).

Human research, by including the dialogical approach, generates
i nsight and validity based on an interactive dialectical logic
(Reason & Rowan, 1988). It is necessary to draw a distinction
bet ween an obj ective understanding and an interpretation which
is inter-subjectively valid (Reason & Rowan, 1988). Inter-
subjective validity inplies that psychology is a shared
undertaking, in the sense that an experience of the world by self
and others is a shared consciousness (MKay, 1990). Adequacy in
research inplies that each termor concept in the nodel of hunan
functioning is constructed so that the data of the research can
be inter-subjectively understood by other researchers through the
schemes of interpretation provided (Lincoln & Guba, 1985). The
"know edge derived through phenonenol ogi cal procedures shoul d

thus prove inter-subjectively valid" (Stones, 1988, p. 143).

The phenonenol ogi cal approach insists that in order to be truly
rigorous, the presence of the human elenent in the research
process shoul d be taken into account. The researchers should al so
specify the extent to which they are present to that which they
are studying by making explicit the perspective from which they
proceed (Kruger, 1988; Stones, 1988). Wth regard to
general i sation, the phenonenol ogi st researcher can choose either
t he idiographic (individual) or nomothetic (general) nethods, or
bot h net hods can be used simultaneously (G orgi, 1994; Lincoln
& Guba, 1985). G orgi (1994) however argues that phenonenol ogists



shoul d al ways begin concretely and go through the idiographic
details until the proper essential meanings are procured fromthe
mass of details. Just as the nmeaning chair can awaken the
categories furniture or naterial object, these two descriptions
could be described generally (nomothetically) while respecting
context and unique details (G orgi 1994). As phenonenology is
geared towards revealing the truth of the human person both

i ndividually and collectively, the use of both idiographic and
nonot hetic research is valid. Thus, the nonothetic idiographic
di chot ony does not have to be accepted in phenonenol ogi ca
research (G orgi 1994; Wertz, 1985).

The data of phenonenol ogi cal research cannot be quantified or
anal ysed into fundanental elements as there will always be sone
degree of subjectivity (Kruger, 1988). The natural, or naive,
attitude in phenonenol ogi cal research assunes that the ordinary
practical reasoning of everyday life in individuals' social and
natural worlds are sinmply there, and as researchers are al so
human beings in the everyday world it is often difficult to
repress inevitable prejudices and habits of thought which can,
potentially, fore-close on the phenonenon and thereby obstruct
the view of it (Gorgi, 1994; Kruger, 1988; MKay, 1990). In
essence therefore, the validity of the phenonenol ogi cal research
approach is ultimtely dependent on the integrity of both the
subjects and the researcher. This does not nean that
phenonenol ogi cal research is a futile endeavour. Since
researchers cannot transcend their historical positions and rid
thenmsel ves of their pre-judgenents conpletely, the task which
faces phenonenol ogists is that of deciding how to distinguish
between legitimte pre-judgenents and those which cl oud
under st andi ng (McKay, 1990; Rowan & Reason, 1988). It is
i nevitable therefore, that phenonenol ogi st researchers, before
researchi ng a phenonenon, can in a sense, predict what the fina
description and understandi ng of the phenonmenon will be in terns
of a particular theory, since they have some presuppositions
about what they hope to understand in the research study (MKay,
1990). Fromthis position, phenonenol ogical research is a
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systematic and rigorous investigation of a phenomenon gui ded by

what is already understood and known about a phenonenon.

The primary strength of new paradi gmresearch, including
phenonenol ogi cal research, and its fundanental claimto being a
valid process, lies in its enmphasis on "personal encounters wth
experience and encounter wi th persons” (Reason & Rowan, 1988, p.
242). I n addition, phenonenol ogical research with its insistence
upon observing as closely and as effectively as possible, and its
careful, rigorous, systenmatic nethod of obtaining essential
descriptions, can make a claimto general validity (Kruger
1988).

3.7 ALMS OF THI S RESEARCH STUDY

The process of research is, by its nature, dynamic, circular
and is never conclusive. By exploring one area, additiona
probl ems that need resolving are encountered and therefore,
"research begets research"” (Leedy, 1989, p. 9). Research
questions may arise froma specific theory and/or fromresearch
on that theory, or it nay originate from previous research
observati ons which make a researcher aware of unsol ved probl ens

in a particular field of study (MBurney, 1994).

This research study originated from previous research
observations by Mirray (1998) which nmade the researcher aware of
the unexplored issues in the adventitious VI literature regarding
the notion of AVI individuals' experience of grief as a |inear
or chronic process; the unexplored issues of needs, and in
particul ar, the psychol ogi cal and enotional needs, experienced
by AVI individuals following their |loss of sight, and the
i nfluence of the length of tinme of adventitious VI on the
experiences of AVI adults. The major conclusion fromthe results
of the study by Murray (1998) is that different lengths of tinme
of VI, that is, AVI for under and over 6 years) are significantly

related to psychol ogi cal and enotional reactions of AVl adults.
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The main aimin this research study was to develop a nore in-
depth body of know edge than currently exists in the research
literature on adventitious VI, and in particular, long-term
adventitious VI. It was al so hoped to achi eve deeper
under standi ng and insight into AVI adults' experience of the
grief process and emergent needs post-grief and whether these
experiences are influenced by the length of tine of adventitious
VI. Any new know edge and insight into the conplex world of
adventitious VI can only enrich the lives of the AVl and al

those who formpart of their social networks.

3.8 RESEARCH STRATEGY OF THI S STUDY

The personal and social worlds of AVI individuals are
frequently subject and not object worlds because AVI individuals
are experiencing beings and a human reality, like |loss of sight,
is not easily reduced to object status (Berndtsson, 2000; MKay,
1990). Analysing the conplex field of adventitious |oss of sight
requires a special consciousness in order to fathomits meani ng
and significance (MKay, 1990). What | oss of sight neans to AVl
i ndi vi dual s, how they cope with the associ ated enptions rel ated
to grief, and what enmergent needs are experienced therefore

become neani ngful questions.

When undertaking a research project, the researcher needs to
be cl ear about the research problemand its rel ated questions,
what approach is to be used to study the problem and what nethod

will be used to gain the appropriate information (Elden, 1988).

3.8.1 The Approach

An adapt ed phenonenol ogi cal research nethod using case studies
and involving qualitative descriptive data obtained fromfoll ow
up depth interviews with AVI adults was used in this research
study. Researchi ng i ssues phenomnenol ogically neans trying to make
sense of people's accounts about their lives, or about specific

segrments of their lives, and how they extract meani ng out of the
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situations in which they find thenselves (Jones, 1983; van
Hui j gevoort, 2002).

In this research study, know edge and understandi ng about two
speci fic segments of AVI individuals' lives, nanely, their
experience of the grief process and the energent needs
experienced following their [oss of sight were explored. The
researcher decided that the best way to approach this study was
to ask a nunmber of the AVI to share their experiences of their
| oss of sight, their psychol ogical and enotional reactions to the
Il oss (and by inplication, the experience of the grief process)
and what needs they have experienced, and still experience,
living with a chronic VI, and then to extract conmon thenes,
reflect on these and then arrive at an essential description and
meani ng of the experiences. In the context of this research study
therefore, the AVI described their |oss of sight and the energent
needs post-grief experienced following their loss of sight in
their own uni que ways, and the re-descriptions are their own
particular themes for |oss of sight. These descriptions all owed
the researcher access to the AVI respondents' current cognitions
and behavi ours through their connotati ons and nmeani ngs. The focus
was on the concrete descriptions given by each individual AVl
respondent regarding their subjective experiences of the specific
i ssues under investigation within their personal, famlial

social and rehabilitation contexts.

The AVI, by allow ng people to "look into and beyond our
wi ndows to the world" (Miurray, 1995, p. 29), can reveal their own
subj ective thoughts, feelings and experiences about the |oss of
their sight and their own uni que needs post-grief, and in these
revel ati ons enabl e thensel ves, and all nmenmbers of their social
networ ks, including rehabilitators, to confront and deal with the
difficult and painful issues of |oss of sight in a nore

meani ngf ul way.

The phenonenol ogi cal approach is nobst suited to research

concerned with the real mof human experience, such as the human
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experience of adventitious |oss of sight. Phenonenol ogica
research respects the uni queness of the individual, nmakes no
attenpt at dehummni zation and respects the reality of, and
validity of, human experience (Mtroff & Kilmann, 1988).
Resear chi ng sonmet hing sensitive such as the grief and needs
experienced by the AVI requires a dialectic of closeness and

di stance (Kruger, 1983, 1988). Researchers need to approach the
research phenomenon so close as to allowits dinensions to
energe, but they nust al so acquire enough distance to be able to
share their insights with others and to have them vali date these
i nsights. A human scientific truth needs to be a trans-individua
matter if it is to provide worthwhile insight and application
(McKay, 1990).

3.8.2 The Research Probl em and Rel ated Questi ons

The research problemrelevant to this study centres around the
unexpl ored issues regarding the grief experience of AVl
individuals as a linear or chronic process; the unexplored issues
of the psychol ogi cal and enotional needs of the AVI; and the
i nfluence of the length of time of adventitious VI on the afore

menti oned segnents of AVI individuals' lives.

In this research study, questions focused on the two specific
areas, the experienced grief process and the experienced energent
needs. The matter of length of tinme of adventitious VI was
overcome by interviewing AVI adults visually inpaired within and

beyond 6 years.

The Grief Process

The research will question whether the AVI respondents
experience grief after their loss of sight as a linear or chronic
process. Questions on the experience of grief will focus on the
enptions and attitudes such as, anger, depression and acceptance.
Focus will also be on the experienced enotions i medi ately after

the loss of sight and which enptions continue to be experienced.
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Emer gent Needs

The research will question what energent needs are experienced
by the AVI respondents followi ng their |oss of sight, and whet her
t hey have changed over tinme. Focus will be on whether these needs
have been, and are continuing to be satisfied, highlighting the
support fromfamly, societal and the rehabilitation context,
whet her the sane needs reoccur once they have been satisfied and
if so, why. Focus will also be on whether there are simlar
and/ or different needs between those who experience grief after
| oss of sight as a linear or chronic process, and whether the
same needs are experienced by the AVI with different degrees of

visual ability.

Perspective of Loss of Sight

The research will question what perspectives the AV
respondents have of their [oss of sight and how it influences
their enotions and attitudes and their emergent needs.

3.8.3 Methodol ogy for this Research Study

The case study involving follow up depth interviews was the
met hod of enquiry used to capture and describe the uni queness of
the AVI respondents' encounter with the phenomena of the emergent
needs post-grief experienced following their |loss of sight. The
reason for choosing this framework was that the data needed for
this particular research study could be obtained directly from
naturalistic observation interviews (G oenewald, 1986; Lincoln
& CGuba, 1985). The in-depth know edge gai ned t hrough the case
study nmethod can create opportunities for innovations in the area
of adventitious |loss of sight by the AVI and their fanmlies,
rehabilitators and society in general (MKay, 1990). In addition

the case study conpl ements nonothetic studies in this area.

3.8.3.1 Criteria for Inclusion in Study

The following criteria were adopted for including respondents
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in the present study:

Al'l respondents had to have experience related to the phenomenon
bei ng researched. In this research study therefore, the
respondents were individuals who had | ost their sight in their
adult life, in other words, AVI adults. Only those AVI over the
age of 22 years were interviewed, as according to CGerdes (1988),
adul t hood begins at this age, with an acknow edgenent that this
is an entirely arbitrary split as |ife cannot be separated into
di stinct stages, as one stage flows into and overlaps the next.
The congenitally visually inpaired (life-long) were not included.
Congenitally visually inpaired adults have to a | arge extent been
dependent on others their whole |life, whereas, this dependency
is perhaps a new experience for the AVI . This difference could

i nfluence the experienced needs and rel ated enotions. For
exanple, AVl adults who up until the tine of their |oss of sight
were able to drive a notor car may, as a result of the VI,
experience nore frustrations because of their need to be
dependent on others for transport than the congenitally visually
i mpai red, who have al ways needed to be dependent on others for
transport. All AVI respondents in the study therefore had to no

| onger be able to drive a nmotor car

Al'l respondents had to be verbally fluent in the medi um of
English and had to be able to communicate their feelings,

t houghts and experiences in relation to the researched phenonena.
They had also to be naive with respect to psychol ogi cal theory.

It is assunmed that respondents being untrained in psychol ogi ca

t hought will increase the probability of their verbalising or
describing the data of their awareness w thout undue interference
frominmplicit psychol ogi cal assunptions (Stones, 1986). All the
AVI respondents net these criteria and expressed a wllingness

to discuss matters freely and openly with the researcher

Each AVI respondent had to be in the final stages of
rehabilitation or an ex-rehabilitee. This criterion was necessary
because the literature argues that once AVI individuals are
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rehabilitated, that is, they are aware of and have accepted and
adjusted to their VIS, there is then a return to their previous
| evel s of functioning (Atkinson, 1990; Connor & Muil doon, 1973).

Anot her characteristic of the present study was that AVl
respondents visually inpaired for |onger than 2 years had to be
included in the study. The majority of literature and research
on adventitious VI generally focuses on the period before and
i medi ately after (up to two years) the onset of VI and the
rehabilitation process (Atkinson, 1990; Conyers, 1992; Dodds,
1993a; Rosenbl oom & Goodrich, 2000; Row and, 1985). It was
deci ded that both short-term (AVI for under 6 years) and
Il ong-term (AVI for over 6 years) adults had to be interviewed in
order to investigate whether the different |engths of time of
adventitious VI affect different grief processes and needs. The
6 year cut off period was based on the concl usion fromresearch
by Murray (1998) that different lengths of time of adventitious
vi, that is, within and beyond a 6 year tinme frame, are
significantly related to psychol ogi cal and enotional reactions

experienced by AVl adults.

3.8.3.2 Cases used in the Present Study

Ten white South African AVI adults which included 7 fenales
and 3 males were interviewed in this research study. In addition,
respondents included those who were AVI within and beyond 6 years
(5 in each group). The criterion that each AVI respondent had to
be in the final stage of rehabilitation or an ex-rehabilitee
necessitated that the respondents be selected from an avail abl e
regi ster of present and past rehabilitated AVI individuals from

Optima and associ ated VI organi sations.

Optima Coll ege was used to gain particulars of rehabilitated
AVl individuals as it is the main centre in South Africa that
of fers courses for the rehabilitation or independence training
of AVI adults. In addition, Optima offers courses such as
conputer training and tel ephony (See Appendices B and C for



U1

letter to Optima for permission to use the College for interviews

and the subsequent reply).

Interviews were conducted in Gauteng and the Free State. Each
AVI respondent was tel ephonically contacted to participate in the
research. By speaking personally to the AVI respondents the
researcher hoped to establish rapport before the start of the
interviews. Three interviews with AVI individuals attending the
t el ephony course were conducted at Optina. All other interviews
were conducted in the AVI respondents' honmes. In the |light of the
selection criteria, one AVI was excluded fromthe study because
she was still able to drive a notor car to attend the

rehabilitation course.

3.8.3.3 Characteristics of the Case Respondents

Certain fundamental denographic characteristics of the AVl
respondents such as age, marital status, |length of tine of
adventitious VI, visual ability and enpl oyment status were
i ncl uded here for the purpose of providing a brief overview of

the AVI respondents in this research study.

Age and Marital Status: The average age of the AVI respondents
is 44 years, ranging from 26 to 56 years of age. Four AVI are
single, 4 are divorced and 2 are marri ed.

Education Level: At the time of the interviews, five have
secondary school qualifications, including four with grade 12 and
one with grade 11; one has a technical qualification; and four
have tertiary qualifications, including degrees and di pl omas. Al
of the respondents reached these educational |evels before the
onset of their VIS, and all the AVI respondents in this research

study attended nornal sighted schools.

Cccupation: Occupation of the AVI respondents before the onset
of VI and occupation at the tine of the interviewis shown in
Table 3.1. It is clear that adventitious VI has had a negative
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effect, with only two individuals enployed at the tinme of the
interviews. The increase in the nunber of tel ephonists and
potential telephonists is not surprising as this profession fits

the stereotyped enpl oynment deened suitable for the AV

Table 3.1 COccupational status of the AVI respondents before the

onset of VI and at the tine of the interview

COccupati on Before Onset Qccupati on After Onset

Constructi on worker Rest aurant wor ker — Tel ephony
st udent

Manager Unenpl oyed — Fi xes braillers part-
tinme

Mar ket resear cher Unenpl oyed — Housewi fe

Sal es consul t ant Unenpl oyed — St udyi ng

Sal esnan Unenpl oyed

Secretary Unenpl oyed — Tel ephony student

Teacher Tel ephoni st

Teacher Unenpl oyed — Tel ephony st udent

Duration of VI: The mean duration of adventitious VI for the

respondents is 10,3 years, ranging from1,5 to 24 years. The nean
duration of inpairnment for the short-term AVl respondents is 3,4
years. No person inpaired for |less than one year was intervi ewed.
The mean duration of inpairnent for the long-term AVl respondents

is 17,2 years.

Visual Ability: The different degrees of perceived visual ability
as described by the AVI respondents are: four WTH tota

bl i ndness, three WTH functional blindness, and three wi TH | ow
vision {the descriptions of the different degrees of visua

abilities are shown in Section 1.2.1.3: Visual Inpairnment p. 4}.
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3.8.4 Method of Data Coll ection

Face to face foll owup depth interviews were the method and
i nstrument used to gather data fromthe AVI respondents. The
depth interview is characterised by an intensive process on the
part of the researcher to explore thoroughly and deeply the views
and dynam cs of the respondents (Jones, 1983; Massarik, 1988).
In this context, there is a genuine human rel ati onship between
researcher and respondents, characterised by rapport, mutual
trust and caring. The researcher is sincerely concerned with the
respondent as a total person and goes beyond the search for
limted information input (Massarik, 1988). In turn, the
respondents usually reciprocate these feelings, value the
researcher's notives and are willing to respond and disclose in
depth, all areas of their lives, including, experiences, feelings
and i mageries (Massarik, 1988).

The tinme frane of these interviews is not limted and there is
little by way of sinplistic question or answer exchanges, but
rather "free-form nmodes of communi cation" and opportunities for
probing and clarification (Massarik, 1988, p. 203). This
interview style recogni ses the inherent humanness of both
researcher and respondents and the genuine relevance of the tota
i nterpersonal as well as non-human environment in which the
process occurs. The resulting data excel in "conceptual richness

and human rel evance" (Massarik, 1988, p. 205).

3.8.4.1 The Interviewi ng Process

The interview foll owmed questions which were concerned with the
key experiential areas pertinent to the research study (See
Appendi x A for suggested questions). The open-ended questions
enabl ed the AVI respondents to reflect on their past, present and
future with regard to their experiences of the phenonena under
i nvestigation (van Huijgevoort, 2002). Although the basic formt
of the interviews remained simlar, answers often lead to other

questions, so it would be fair to say that no two interviews were
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i dentical and each retained an uni que character of its own.

Each AVI respondent was interviewed twi ce. The foll ow up
interviews took place on average, 4,5 nonths after the initial
interview Followup interviews were done in order to investigate
whet her there had been any changes in the AVI respondents’
experiences, and if so, what had happened during the tine
interval to initiate such changes. The duration of each interview
was sel f-deternmining, and varied fromapproximately 1,5 to 2
hours. Once the respondents explicated all that they felt was
related to their personal experiences of the phenomena being

researched, the interviews ended (G orgi, 1985).

The interviews were tape-recorded and then transcribed onto
conmputer. It has been found that the spoken interview allows for
spont aneous expressions and descriptions that are as near as
possible to the respondents' lived experiences, and allows for
di al ogue during this phase of the research (Romanyshyn, 1975;

St ones, 1988). As the researcher herself is totally blind, she
was not able to pick up facial gestures but she was able, via the
aid of the taped interviews, to pay particular attention to the
respondents' changes in tone and vol ume of voice, silent gaps,
pauses in the dial ogue, del ayed responses and ot her sounds such
as body, hand or feet novenents in order to understand nore

i ntensely the experienced worlds of the respondents (Papadopoul os
& Scanl on, 2002; Vel de, 2000).

The interviews were conducted in an informal and non-directive
manner, and in an atnmosphere of warmth, nutual respect and co-
operation, or in other words, rapport (Mssarik, 1988). The
researcher guaranteed confidentiality and all respondents opted
to remmi n anonymous, and therefore, all nanmes used in the
research study are fictitious. Having conpleted the interviews,
the respondents were asked for feedback on their experience of
the interview The responses to this question were positive with
respondents saying that they had found them enjoyabl e,

enl i ghtening and that certain questions had nade them thi nk about
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aspects that they had not considered until the interview

In line with the phenonenol ogi cal nmethod of reduction, the
researcher bracketed all previous know edge or theories about the
phenonena being researched, and thereby attenpted not to
i nfluence the respondents and not to ask questions that could be
construed as | eading them The advantage of a non-directive
interviewis its flexibility, which allows the researcher to
grasp more fully the respondent's experience than would be

possible in a nore rigid nmethodol ogi cal techni que (Stones, 1988).

3.8.5 The Phenonenol ogi cal Explication

Several approaches to the process of explicating descriptive
data have been outlined when conducti ng phenonenol ogi ca
psychol ogi cal research, including the approaches of researchers
such as, Gorgi (1985), Stones, (1986, 1988) and Wertz (1983
1985). The nethod in this research study of the explication of
descriptive data relating to the phenonenon of energent needs
post-grief experienced by AVI adults involving two essenti al
phenonena, that is, the experience of grief and the energent
needs, followed the general outlines as delineated by the above

menti oned researchers.

3.8.5.1 Multi-stage Process of Explication

The nethod as followed in this research study involved four
essential interrelated steps, each of which presupposed and
refined the preceding one. The steps formthe pertinent
procedures which are congruent with the general principles of
phenomenol ogi cal research, and all owed the enmergence of an

essential description of the phenonmena under investigation

(A) Data Constitution: The Initial Concrete Description

The researcher asked each of the respondents to describe the
phenomena under investigation, namely, their feelings and
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emotions following their loss of sight, and by inplication, their
experience of the grief process, and their experienced emergent
needs. \Wat followed were raw concrete descriptions expressed in
the first person | anguage of each AVI respondent's experience
with the phenomena in its lived-world context (G orgi, 1985).

(B) Individual Phenonenal Descriptions: Meaning Units

This stage involved the transformati on of the raw concrete data
into individual phenonenal descriptions, that is, recognisable
aspects in the formof meaning units of the respondents'
experiences of the phenonmena. These meaning units were
essentially re-statenents of their own phenomenal experiences

with no psychol ogical analysis or interpretation (Wrtz, 1985).

The researcher followed the operations as specified by both
G orgi (1985) and Stones (1986, 1988) which they consider
necessary to achieve the needed transformation
1. The researcher read each interview many times with no speci al
attitude, in order to fanmliarize herself and gain an intuitive
and holistic grasp of the data. At this tinme, the researcher
attenpted to put herself in the respondents' shoes and to |ive
t hrough the experience fromthe inside so that she was not a nere
spectator but was able to achieved an understandi ng of the
meani ngs the respondents had expressed precisely as intended.

2. The researcher then demarcated nmeaning units (constituents)
whi ch energed spontaneously fromthe interview data. A nmeaning
unit may be defined as "a statenment nade by the subject which is
sel f-definable and self-delinting in the expression of a single,
recogni zabl e aspect of (the subject's) experience" (Cl oonan
1971, p. 117). The researcher was aware that each meani ng unit
exists in the context of the other interrelated neanings of the
protocol. Regardless of how clearly neanings are conceptually
differentiated fromeach other there is neverthel ess, an
i nseparabl e rel atedness of all these meaning units in their lived
sense (Stones, 1988).

3. The researcher judged what meaning units were rel evant and
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reveal ing of the phenonena under study and discarded redundant
statenents. She then regrouped the rel evant neaning units

toget her according to their intertw ning neanings and placed them
in tenporal order such that they accurately expressed the pattern
of the original event.

4. As far as possible, the researcher redescribed the experience
fromthe first person perspective nore or less in the

respondents' own | anguage in order that the data could be

expressed precisely as intended.

(© Individual (1diographic) Psychol ogical Structures of

Meani ngs: The Essence of Experience

Wthin the nethod of the reduction, the researcher reflected
on the psychol ogi cal insight contained in each of the individua
meani ng units, which were still expressed essentially in the
concrete everyday | anguage of the respondents. The intention of
each meaning unit was transforned fromthe concrete | anguage into
| anguage whi ch expressed a psychol ogi cal perspective of the
phenonena (G orgi, 1985; Stones, 1988). The transformati ons are
necessary because the respondents' descriptions express in a
cryptic way multiple realities. What is needed however, is to
elucidate, in depth, the psychol ogi cal aspects appropriate for
t he understandi ng of the phenomena (G orgi 1985). The researcher
t hus obtai ned an individual or idiographic psychol ogica
structure of each neaning unit to reflect the essential thenes
of the AVI respondents' experience of losing sight. Wertz (1985,
p.173) suggests that psychol ogi cal insight appears as a
"spont aneous upsurge of a largely intuitive character rather than
any followi ng of any explicit rules...Psychol ogical insight is

both a discovery and a creation."”

The researcher turned her attention fromthe reality or
unreality of the situations described by the respondents to their
meani ngs and arrived at the situations precisely as experienced,
or nore generally, as neant, that is, the essence of experience.

The study of individuals' participation in the "imanent
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significations” of |lived situations makes the research
psychol ogi cal (Wertz, 1985, p. 174).

The researcher used the follow ng active operations of
under st andi ng as descri bed by Wertz (1985) during the idiographic
| evel of psychol ogical analysis:

1. The activity of "penetration of inplicit horizons" (WVertz,
1985, p. 174). As the description is not the ultimte object of
reflection, despite its necessity, it (reflection) ultimtely
addresses the i manent significations that nake up the
respondents' lived reality. Once connected with the respondents'
world through the description, the researcher reflected on things
not mentioned in the description, but which were inplicit in the
respondents' situations.

2. The researcher also considered relations of neaning units
because ideally, each nmeaning unit is inter-related. Sone
aspects, such as tenporal, spatial, or social constituents
(meani ng units) of the phenonenon depend upon, or presuppose
others in its overall structure.

3. The researcher | ooked for the unity and consistency of

di verse experiences through the thematization of recurrent

meani ngs. Discovering recurrent themes is the beginning of

essential aspects of the case.

It was during this step that the researcher encountered various
di screpanci es, and certain themes appeared to contradict others,
or appeared to be unrelated (Stones, 1988). The researcher
proceeded with the belief that what is logically inexplicable my

be real and valid and therefore were not ignored.

After reflecting upon all the descriptive data of each case,
the researcher synthesised the insights obtained by taking into
account all the expressed intentions derived fromthe meaning
units, elimnated redundanci es, and expressed the psychol ogi ca
structures of the individual case (Wertz, 1985). The
phenonenol ogi cal synthesis of a specific description of a

situated structure comruni cates, through the psychol ogica
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perspective, the unique structure of a particul ar phenonenon

within a particular context (Stones, 1988).

(D) General (Nonothetic) Psychol ogical Structures of Meanings

The phenonenol ogi cal synthesis indicated as a genera
description of a situated structure is based upon severa
specific descriptions each of a situated structure of essentially
the sane phenonenon (Stones, 1988). In this stage, the researcher
moved from the psychol ogy of individual grief and emergent needs
to the psychol ogy of grief and emergent needs of all the AV
respondents in order to achieve the general psychol ogica
structure. It involved understandi ng diverse individual cases as
i nstances of sonething nore general, and then articulating that
generality (Wrtz, 1985).

Wthin this nonothetic |evel of analysis the researcher used
the follow ng active operations of understanding as described by
Wertz (1985) during the process:

1. The researcher sought general features of individua
respondent's structures. Certain related nmeaning units
articulated in the individual respondent's psychol ogica
structures are already true of other respondents' situations. The
role of inmmanent neaning is an ideal one and as such, is not
necessarily related only to one individual's experience or
private reality. Further, an individual psychol ogical structure
can in principle, at least, pertain to many individuals.

2. The researcher conpared each respondent's psychol ogi ca
structures to the others, and established "convergences and

di vergences" (Wertz, 1985, p. 190). The convergences or
simlarities are general statements which became a part of the
general psychol ogi cal structure of the phenonena whereas, the
di vergenci es mani fested typical or idiosyncratic structura
features. Sone nmeaning structure nay however be found to be
common to all, as it may be necessarily inplicit. To be an
ecuneni cal and valid insight, it is not necessary that the
meani ng structure must already be nmade explicit in previous
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stages, but that it can be found in the other cases upon further
reflection. This neant that the present procedure was not a nere
cross-checking for correlations of actual statenents, nor a
content or factor analytic procedure, but rather a deeply
reflective probing into individual psychol ogical structures, in
the Iight of other individual structures, in order to find conmon

features that are sometines highly inplicit.

3.8.5.2 Explications Specific to this Research Study

In this research study, the questions served to delineate
i mportant core areas of the phenomena under investigation, that
is, the experience of feelings and enotions follow ng | oss of
sight, and by inplication, the experience of the grief process,
and the experienced energent needs. The descriptions of all the
respondents to one specific area of the phenomena were addressed
one at a time and the stages were followed for each and every
core area delineated by the questions. After explicating each of
the AVI respondent's descriptions of the experienced phenonena
and arriving at an individual or idiographic psychol ogica
structure of each neaning unit and theme of the core experiential
area of the phenonmena under consi deration, the researcher then
di scussed the differences and simlarities anong the respondents.
The researcher then compared the two groups of AVI respondents,
namel y, those AVI within and beyond 6 years, for simlarities or

di fferences concerni ng the phenonmena under investigation.

3.8.5.3 Ceneral Conments on the phenonenol ogi cal explication

The method used in this research study in explicating the
descriptive data mani fests nmerely one instance or variation of
t he phenonenol ogi cal nmethod in psychol ogical research. There are
alternative nmethods of explication, none of which are exclusive
or exhaustive, and although no method can do everything, each
particul ar one can achi eve sonmethi ng wort hwhile by neans of it
(G orgi, 1985). The phenomenol ogi cal psychol ogi cal net hod makes

explicit the essences of experienced phenomena and through the
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use of the nethod of explication, no matter which one,
researchers can proceed rigorously and systematically through

each specified step knowi ng exactly what advance is being made.

3.9 CONCLUSI ON

In this Chapter, the research nmethodol ogy (or the envi saged
overall plan of investigation into the research problem to
illum nate the descriptive understandi ng of meani ngs was
di scussed. In conplying with the distinct characteristics of
research methodol ogy, this research study originated with
questions related to unexplored problems in the field of
adventitious VI and in particular, the grief experiences and
energent needs, particularly psychol ogi cal and enotional needs,
experienced by AVI individuals following their loss of sight. An
adapt ed phenonenol ogi cal method using case studies and invol ving
depth followup interviews was used in this research study, as
the researcher asserted that the strict application of enpirica
met hods to the area of adventitious VI would act against the
sensitivity required in researching such a personal aspect of

human i fe.

Al'l individuals, including the AVI, have a world of their own,
in which all of life is related specifically and uniquely to each
individual. In the next Chapter the researcher will consider the
uni que and personal ways in which AVI individuals have
experienced the grief process, and what needs have and conti nue

to be experienced as described through the eyes of the behol der



