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ANNEXURE IV PERMISSION FOR USE

LICENSE AGREEMENT MOS QOL SF – 36

License Number: F1-111403-17206

This License Agreement is entered into, by, and between QualityMetric Incorporated (the
"Licensor"), 640 George Washington Highway, Lincoln, RI 02865 and Anneke Zuyderduin (the
"Licensee"),  Licensor owns or has the exclusive commercial rights to the survey(s) named below.
The Licensor is engaged in the business of licensing the rights to use the survey(s), including
survey items and responses, scoring algorithms, and normative data (the “Intellectual Property”)
to organizations wishing to use the Intellectual Property either in conjunction with projects or
studies or as part of a product or service offering. Upon payment of the fees described in the
sections below captioned “License Fee” and “Payment Term”, this agreement will authorize
Licensee to reproduce the survey(s) in the languages indicated below, perform data collection,
perform data entry, use the scoring algorithm and normative data published in the manuals, in
connection with the study indicated below. Licensor understands Licensee may publish the results
for the study indicated below.
Licensee is the only licensed user under this License Agreement, of the survey(s) indicated below
(the “Licensed Survey(s)”) in the language(s) indicated below. Licensee may administer up to
116 survey administrations using any language combination of the survey(s) listed below. • SF-
36® and/or SF-36v2™ Health Surveys English (South Africa)

This license cannot be assigned or transferred, nor can it be used by the Licensee to obtain data
to be used in studies other than “People Living with HIV/AIDS.”

Trademark and Copyright Reproduction
Licensee agrees to reproduce the appropriate copyright and trademark symbols on all written or
displayed versions of the Licensed Survey(s) and/or the results attributed to the Licensed
Survey(s), as indicated in the footer of the licensed surveys distributed by QualityMetric
Incorporated.

Records and Certification of Statements
Licensee shall maintain accurate records containing information sufficient to verify the
completeness and accuracy of the number of survey administrations completed each year.
Licensor shall have the right, on reasonable advance notice to the Licensee, during usual
business hours, to examine such records for the sole purpose of verifying the completeness and
accuracy of the number of survey administrations completed each year, such examination is to
be conducted by employees of the Licensor or other representatives selected by the Licensor and
reasonably acceptable to the Licensee. In the event that such examination shall disclose the
survey administration exceeds the maximum number of survey administrations allowed to the
Licensee, the Licensee shall immediately pay the Licensor an amount equal to such understated
amount and Licensee shall reimburse Licensor for its costs and expenses incurred in conducting,
or having conducted, such examination.

The Intellectual Property and any and all copyrights or rights under the trade secret laws of any
jurisdiction shall be and remain at all times the property of the Licensor. The Licensee shall have
no rights, title, or interest in the Intellectual Property except as expressly provided in this
Agreement.

Confidentiality
The Licensee acknowledges that the Intellectual Property is a valued asset of the Licensor, that
the Intellectual Property is of great commercial value to the Licensor, and that the value of the
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Intellectual Property would be significantly impaired by the unauthorized distribution or use of
the Intellectual Property. The Licensee shall protect the Intellectual Property from unauthorized
use by its employees, agents and customers and shall limit the use to
the permission granted to Licensee by this Agreement.

Disclaimer of Warranty
The Licensee understands and acknowledges that a complex and sophisticated product such as
the Intellectual Property is inherently subject to undiscovered defects. The Licensor cannot and
does not represent or warrant to the Licensee that the Intellectual Property is free from such
defects, that operation of the Intellectual Property will be uninterrupted or error-free, or that its
results will be effective or suitable with respect to any particular application. Furthermore, the
Licensor does not represent or warrant that the Intellectual Property is capable of industrial
realization or commercial exploitation, the risks of which are being assumed solely by the
Licensee.

THE INTELLECTUAL PROPERTY IS LICENSED AS-IS, AND THE LICENSOR DISCLAIMS ANY
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT
LIMITATION ANY REPRESENTATIONS OR WARRANTIES AS TO MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE, RESPECTING ANY OF THE INTELLECTUAL PROPERTY OR ANY
OTHER MATTER RELATED TO THIS AGREEMENT.

Term and Termination
This License Agreement shall be effective from the date the Licensee will start reproducing the
Licensed Survey. This License Agreement shall terminate on the date the Licensee will score the
last Licensed Survey. Licensor may terminate this Agreement in the event of a material breach of
its terms by Licensee or any of its agents by written notice delivered at least fifteen (15) days
prior to the effective date of the termination.

License Fee
This License (“the License”) is royalty free. This License is limited to the number of survey
administrations in the languages indicated on the first page of this License.

Scoring Manuals
Licensee is required to have purchased or purchase the manuals indicated below for the Licensed
Survey(s) indicated on the first page of this License
• SF-36® Health Survey Manual & Interpretation Guide
• The SF-36® Physical and Mental Health Summary Scales: A Manual for User's of Version 1,
Second Edition
• How to Score Version 2 of SF-36® Health Survey

Other Services
In addition to the rights described above, Licensee may access Licensor’s Online Scoring Service
for an additional fee.

EXECUTED, as of the date set forth in the paragraph captioned Terms and Termination, by the
duly authorized representatives as set forth below. By Executing this License Agreement, the
undersigned Licensee represents that it is an organization that will only use the Licensed
Survey(s) in the languages indicated on the first page and according to the terms of this License
to obtain data for un-funded scholarly research.

Anneke Zuyderduin Plot 16717 West Phase II Gaborone, Botswana


